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Safety, Support, and Warranty 
Information 

Safety information 

English 

Before using the product, be sure to read the safety documentation that comes with the 
product. 

Czech 

Před použitím produktu je třeba si přečíst bezpečnostní dokumentaci, která je dodávána s 
produktem. 

French 

Avant d'utiliser le produit, veillez à bien lire la documentation relative à la sécurité fournie 
avec le produit. 

German 

Vor Verwendung des Produkts sollten Sie unbedingt die Sicherheitsdokumentation lesen, 
die im Lieferumfang des Produkts enthalten ist. 

Greek 

Πριν να χρησιμοποιήσετε το προϊόν, διαβάστε τα έγγραφα για την ασφάλεια που το 
συνοδεύουν. 

Italian 

Prima di utilizzare il prodotto, accertarsi di leggere la documentazione sulla sicurezza 
fornita con il prodotto. 

Japanese 

製品をご使用になる前に、製品に付属の安全に関する資料をお読みください。 

Korean 

제품을 사용하기 전에 제품과 함께 제공되는 안전 문서를 반드시 읽어 주십시오. 

Lithuanian 

Prieš naudodami gaminį atidžiai perskaitykite kartu su juo pateikiamus saugos dokumentus. 

Polish 

Przed skorzystaniem z produktu należy zapoznać się z dokumentacją na temat 
bezpieczeństwa dostarczoną wraz z produktem. 

Portuguese 

Antes de utilizar o produto, certifique-se de que lê a documentação de segurança fornecida 
com o produto. 

Russian 

Прежде чем использовать этот продукт, ознакомьтесь с документацией по технике 
безопасности, входящей в комплект поставки продукта. 

Slovenian 

Preden začnete uporabljati izdelek, preberite varnostno dokumentacijo, ki ste jo prejeli 
skupaj z izdelkom. 

Spanish 

Antes de utilizar el producto, asegúrese de leer la documentación de seguridad que se 
entrega junto con este. 

Turkish 

Ürünü kullanmadan önce, ürünle birlikte gönderilen güvenlik belgelerini okuduğunuzdan 
emin olun. 

Simplified Chinese 

使用产品前，务必先阅读产品附带的安全文档。 

Traditional Chinese 

使用本產品之前，請務必閱讀產品隨附的安全文件。 

Service and Support 

The following information describes the technical support that is available for your product, 
during the warranty period or throughout the life of your product. Refer to the Lenovo 
Limited Warranty for a full explanation of Lenovo warranty terms. 

Online technical support 
Online technical support is available during the lifetime of a product at:  
https://support.lenovo.com 

Product replacement assistance or exchange of defective components also is available 
during the warranty period. A Lenovo technical support representative can help you 
determine the best alternative. In addition, if your Lenovo option is installed into a Lenovo 
computer, the option takes on the warranty of the computer in which it is installed. For many 
Lenovo computers, this can entitle the Lenovo option for warranty service up to three years. 

Telephone technical support 
Before contacting Lenovo technical support, please have the following information 
available: option name and number, proof of purchase, computer manufacturer, model, 
serial number and manual, the exact wording of any error message, description of the 
problem, and the hardware and software configuration information for your system. 
Your technical support representative might want to walk you through the problem while you 
are at your computer during the call. 
Fee-based installation and configuration support may also be available through the Lenovo 
Customer Support Center. 
Telephone numbers are subject to change without notice. The most up-to-date telephone 
list for Lenovo Support is always available at http://www.lenovo.com/support/phone. 
If the telephone number for your country or region is not listed, contact your Lenovo reseller 
or Lenovo marketing representative. 

Lenovo Statement of Limited Warranty 

L814-0010-01 1/2017 

This Lenovo Limited Warranty consists of the following parts: 

Part 1 - General Terms 

Part 2 - Country-unique Terms 

Part 3 - Warranty Information 

The terms of Part 2 replace or modify terms of Part 1 as specified for a particular country. 

Part 1 - General Terms 

This Statement of Limited Warranty includes Part 1 - General Terms, Part 2 - Country-
unique Terms, and Part 3 – Warranty Information. The terms of Part 2 replace or modify 
those of Part 1. Part 3 includes definitions of specific warranty types that may apply to your 
Machine. For purposes of this Statement of Limited Warranty, “Lenovo” means the Lenovo 
entity that provided your Machine to you or to your reseller. 

The warranties provided by Lenovo in this Statement of Limited Warranty apply to 
Machine(s) you purchase for your use, and not for resale. The term “Machine” means a 
hardware product identified by a Machine Type as well as its features, conversions or 
upgrades. The term “Machine” does not include any software programs, whether pre-loaded 
with the Machine, installed subsequently, or otherwise. NOTHING IN THIS STATEMENT 
OF LIMITED WARRANTY AFFECTS ANY STATUTORY RIGHTS OF CONSUMERS THAT 
CANNOT BE WAIVED OR LIMITED BY CONTRACT. 

This Statement of Limited Warranty is available, in multiple languages, at the following 
Lenovo Internet website: http://www.lenovo.com/warranty/. 

What this Warranty Covers 

Lenovo warrants that each Machine is free from defects in materials and workmanship 
under normal use during the warranty period. 

During the warranty period, Lenovo provides repair and exchange service for the Machine 
under the type of warranty service Lenovo designates for the Machine. The warranty period 
for the Machine is a fixed period starting on its original Date of Installation. For certain 
Machines, the warranty will be void if the Machine’s usage limitations are exceeded during 
the specified warranty period. The date on your purchase invoice or sales receipt is the 
Date of 

Installation unless Lenovo or your reseller informs you otherwise. The warranty period, type 
of warranty service, and service level that apply to your Machine are designated in the 

Machine’s product guide and/or data sheet at the following Lenovo Internet website: 
www.lenovo.com 

Except as stated otherwise, all parts or features that are configured and/or installed 
for use in your Machine and identified by an option number or feature code (“Option”) 
shall be warranted for the duration of the Machine’s warranty or one (1) year from 
purchase date, whichever is longer. The warranty for solid state drive (SSD) Options 
shall be limited to SSDs that have not reached the maximum guaranteed number of 
program/erase cycles, as documented in the product guide or specifications. 

Lenovo may require you to provide proof of purchase (for example, a copy of your 
sales receipt or purchase invoice) to validate warranty entitlement. 

If a Machine that Lenovo is responsible to install is not made available for Lenovo to 
install within six months from the date Lenovo ships the Machine to you or the 
reseller, installation will be subject to a charge under a Services agreement with 
Lenovo. 

For a Machine that Lenovo is responsible to install, if you elect to install or service the 
Machine yourself, or if you relocate the Machine or have a third party install, service 
or relocate the Machine, Lenovo reserves the right to inspect the Machine before 
providing warranty Service on the Machine. Lenovo may, at its sole discretion, charge 
for the inspection. If the Machine is not in an acceptable condition for warranty 
Service, as solely determined by Lenovo, you may request that Lenovo restore it to 
an acceptable condition for Service or you may withdraw your request for warranty 
Service. Lenovo, at its sole discretion, will determine if restoration is possible. 
Restoration is provided as a billable Service. If specified, additional charges, such as 
transportation or special handling, may apply. 

Many features, conversions, or upgrades involve the removal of parts and their return 
to Lenovo. A Lenovo part or feature installed during the initial installation of a Lenovo 
Machine is subject to the Machine’s warranty period effective on the Date of 
Installation of the Machine. A Lenovo part or feature which replaces a previously 
installed part or feature assumes the remainder of the warranty period for the 
replaced part or feature. A Lenovo part or feature added to a Machine without 
replacing a previously installed part or feature is subject to the specified warranty 
period for the applicable part or feature effective on its Date of Installation. Unless 
Lenovo specifies otherwise, the warranty period, type of warranty service, and service 
level of such part or feature is the same as the Machine on which it is installed. 

Unless Lenovo specifies otherwise, these warranties apply only in the country or 
region in which you purchased the Machine. 

THESE WARRANTIES ARE YOUR EXCLUSIVE WARRANTIES AND REPLACE 
ALL OTHER WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, 
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OR 
CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE, AND ANY WARRANTY OF TITLE OR NON-INFRINGMENT. SOME 
STATES OR JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF EXPRESS 
OR IMPLIED WARRANTIES, SO THE ABOVE EXCLUSION MAY NOT APPLY TO 
YOU. IN THAT EVENT, SUCH WARRANTIES ARE LIMITED IN DURATION TO THE 
WARRANTY PERIOD. NO WARRANTIES APPLY AFTER THAT PERIOD. SOME 
STATES OR JURISDICTIONS DO NOT ALLOW LIMITATIONS ON HOW LONG AN 
IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION MAY NOT APPLY TO 
YOU. 

 

What this Warranty Does not Cover 

This warranty does not cover the following: 

a. failure or damage resulting from misuse (including, but not limited to, use of any 
Machine capacity or capability, other than that authorized by Lenovo in writing), 
accident, modification, unsuitable physical or operating environment, operation in 
other than the specified operating environment or improper maintenance by you or a 
third party; 

b. failure due to events beyond Lenovo’s control; 

c. failure caused by a product for which Lenovo is not responsible; 

d. any non-Lenovo products, including those provided with, or installed on, a Lenovo 
Machine at your request; 

e. accessories, supply items and consumables, and structural parts (for example, 
frames and covers). Unless specified otherwise, batteries are considered a 
consumable item and are not warranted. If warranted, Lenovo will specify the 
warranty in the product announcement and service documentation which ships with 
the Machine; 

f. service of Machine alterations;   

g. service of a Machine on which you are using capacity or capability, other than that 
authorized by Lenovo in writing; and 

h. certification in your country for the Machine’s connection by any means to 
interfaces of public telecommunications networks unless Lenovo specifies otherwise 
in the product announcement and service documentation that ships with the Machine. 
Further certification may be required by law prior to making any such connection. 

The warranty is voided by removal or alteration of identification labels on the Machine 
or its parts. 

Lenovo does not warrant uninterrupted or error-free operation of a Machine. 

Any technical or other support provided for a Machine under warranty, such as 
assistance with “how-to” questions and those regarding Machine set-up and 
installation, is provided WITHOUT WARRANTIES OF ANY KIND. 

How to Obtain Warranty Service 

If the Machine does not function as warranted during the warranty period, refer to the 
service documentation that shipped with your Machine for support assistance and 
problem determination procedures. A copy of the service documentation for your 
Machine can also be found at the following Lenovo website: 
http://support.lenovo.com/. 

If you are unable to resolve your problem with the service documentation, contact 
Lenovo or the reseller to obtain warranty service. Contact information for Lenovo is 
provided in the “Warranty Information” that ships with your Machine. If you do not 
register the Machine with Lenovo, you may be required to present proof of purchase 
as evidence of your entitlement to warranty service. 

What Lenovo Will Do to Correct Problems 

Lenovo will attempt to diagnose and resolve your problem over the telephone or 
electronically by access to a Lenovo Internet website. Certain Machines contain 
remote support capabilities for direct problem reporting, remote problem 
determination, and resolution with Lenovo. When you contact Lenovo for service, you 
must follow the problem determination and resolution procedures that Lenovo 
specifies. Following problem determination, if Lenovo determines on-site service is 
required, a service technician will be scheduled for service at your location. 

Certain Machines (and upgrades, as applicable) may contain Machine Code and may 
also contain Separately Licensed Code (SLC). The following Lenovo website 
identifies whether an acquired Machine (or upgrade, as applicable) contains Machine 
Code and/or SLC: http://support.lenovo.com/. 

Unless specified otherwise, you are responsible for downloading or obtaining from 
Lenovo, and installing designated Machine Code (microcode, basic input/output 
system code (called “BIOS”), utility programs, device drivers, and diagnostics 
delivered with a Lenovo Machine) and other software updates in a timely manner from 
a Lenovo Internet website or from other electronic media, and following the 
instructions that Lenovo provides. You may request Lenovo to install Machine Code 
changes, however, you may be charged for that service. 

Some parts of Lenovo Machines are designated as Customer Replaceable Units 
(“CRUs”). If your problem can be resolved with a CRU (e.g. keyboard, memory, hard 
disk drive) Lenovo will ship the CRU to you for you to install. 

If the Machine does not function as warranted during the warranty period and your 
problem cannot be resolved over the telephone or electronically, through your 
application of Machine Code or software updates, or with a CRU, Lenovo or its 
subcontractor or a reseller that has been approved by Lenovo to provide warranty 
service, will either, at its discretion: 1) repair it to make it function as warranted; or 2) 
replace it with one that is at least functionally equivalent. If Lenovo or its 
subcontractor or the reseller is unable to do either, you may return the Machine to 
your place of purchase and your money will be refunded. 

Lenovo or its subcontractor or the reseller will also manage and install selected 
engineering changes that apply to the Machine. 

Exchange of a Machine or Part 

When the warranty service involves the exchange of a Machine or part, the item 
Lenovo or its subcontractor or the reseller replaces becomes Lenovo’s property, and 
the replacement becomes yours. You represent that all removed items are genuine 
and unaltered. The replacement may not be new, but will be in good working order 
and at least functionally equivalent to the item replaced. The replacement assumes 
the warranty service status of the replaced item. 

Your Additional Responsibilities 

You agree: 

a. before Lenovo or its subcontractor or the reseller exchanges a Machine or part, to 
remove all features, parts, options, alterations, and attachments not under warranty 
service and ensure that the Machine is free of any legal obligations or restrictions that 
prevent its exchange 

b. to obtain authorization from the owner to have Lenovo or its subcontractor or the 
reseller service a Machine that you do not own; 

c. where applicable, before service is provided: 

(1) follow the service request procedures that Lenovo or its subcontractor or its 
reseller provides; 

(2) backup and secure all programs, data, and funds contained in the Machine; and 

(3) inform Lenovo or its subcontractor or the reseller of changes in the Machine's 
location; 

d. to provide Lenovo or its subcontractor or the reseller with sufficient and safe access 
to your facilities to permit Lenovo to fulfill its obligations; 

e. to allow Lenovo or its subcontractor or the reseller to install mandatory engineering 
changes, such as those required for safety; 

f. when the type of warranty service requires that you deliver a failing Machine to 
Lenovo, you agree to ship it suitably packaged, as Lenovo specifies, to a location 
Lenovo designates. After the Machine has been repaired or exchanged, Lenovo will 
return the repaired Machine or provide a replacement Machine to you at its expense, 
unless Lenovo specifies otherwise. Lenovo is responsible for loss of, or damage to, 
your Machine only while it is: 1) in Lenovo’s possession; or 2) in transit in those cases 
where Lenovo is responsible for the transportation charges; and 

g. to securely erase from any Machine you return to Lenovo for any reason all 
programs not provided by Lenovo with the Machine, and data, including without 
limitation the following: 1) information about identified or identifiable individuals or 
legal entities ( Personal Data ); and 2) your confidential or proprietary information and 
other data. If removing or deleting Personal Data is not possible, you agree to 
transform such information (e.g., by making it anonymous or encrypting it) so that it 
no longer qualifies as Personal Data under applicable law. You also agree to remove 
all funds from Machines returned to Lenovo. Lenovo is not responsible for any funds, 
programs not provided by Lenovo with the Machine, or data contained in a Machine 
that you return to Lenovo. You acknowledge that, to perform its responsibilities under 
this Statement of Limited Warranty, Lenovo may ship all or part of the Machine or its 
software to other Lenovo or third party locations around the world, and you authorize 
Lenovo to do so. 

Limitation of Liability 

Circumstances may arise where, because of a default on Lenovo's part or other 
liability, you are entitled to recover damages from Lenovo. Regardless of the basis on 
which you are entitled to claim damages from Lenovo (including fundamental breach, 
negligence, misrepresentation, or other contract or tort claim), except for any liability 
that cannot be waived or limited by applicable laws, Lenovo’s entire liability for all 
claims in the aggregate arising from or related to each Machine will not exceed: 

a. damages for bodily injury (including death) and damage to real property and 
tangible personal property; and 

b. the amount of any other actual direct damages, up to the charges (if recurring, 12 
months' charges apply) for the Machine that is subject of the claim. For purposes of 
this item, the term “Machine” includes Machine Code. 

This limit also applies to Lenovo's suppliers, subcontractors, and resellers. It is the 
maximum for which Lenovo and its suppliers, subcontractors, and resellers are 
collectively responsible. 

UNDER NO CIRCUMSTANCES IS LENOVO OR ITS SUPPLIERS, 
SUBCONTRACTORS, OR RESELLERS LIABLE FOR ANY OF THE FOLLOWING 
EVEN IF INFORMED OF THEIR POSSIBILITY: 1) THIRD PARTY CLAIMS 
AGAINST YOU FOR DAMAGES (OTHER THAN THOSE UNDER THE FIRST ITEM 
LISTED ABOVE); 2) LOSS OF, OR DAMAGE TO, DATA; 3) SPECIAL, 
INCIDENTAL, OR INDIRECT DAMAGES OR FOR ANY ECONOMIC 
CONSEQUENTIAL DAMAGES; OR 4) LOST PROFITS, BUSINESS, REVENUE, 
GOODWILL OR ANTICIPATED SAVINGS. SOME STATES OR JURISDICTIONS DO 
NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR 
CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION 
MAY NOT APPLY TO YOU. 

Governing Law 

Both you and Lenovo consent to the application of the laws of the country in which 
you acquired the Machine to govern, interpret, and enforce all of your and Lenovo's 
rights, duties, and obligations arising from, or relating in any manner to, the subject 
matter of this Statement of Limited Warranty, without regard to conflict of law 
principles. 

THESE WARRANTIES GIVE YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY 
ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE OR 
JURISDICTION TO JURISDICTION. 

Jurisdiction 

All of our rights, duties, and obligations are subject to the courts of the country in 
which you acquired the Machine. 

Part 2 - Country- unique Terms 

AMERICAS 

Jurisdiction: 

The following sentence is added to this section as it applies to countries in bold print 
below: 

Any litigation arising from this Statement of Limited Warranty will be settled exclusively 
by 1) in Argentina; the Ordinary Commercial Court of the city of Buenos Aires; 2) in 
Bolivia; the courts of the city of La Paz; 3) in Brazil; court of Rio de Janeiro, RJ; 4) in 
Chile; the Civil Courts of Justice of Santiago; 5) in Colombia; the Judges of the 
Republic of Colombia; 6) in Equador; the civil judges of Quito for executory or summary 
proceedings (as applicable); 7) in Mexico; the courts located in Mexico City, Federal 
District; 8) in Paraguay; the courts of the city of Asuncion; 9) in Peru; the judges and 
tribunals of the judicial district of Lima, Cercado; 10) in Uruguay; the courts of the city 
of Montevideo; 11) in Venezuela; the courts of the metropolitan area of the city of 
Caracas. 
BRAZIL 

Exchange of a Machine or Part: 

Delete the last sentence: 

The replacement assumes the warranty service status of the replaced item. 

CANADA 

What this Warranty Covers: 

The following replaces the 2nd paragraph to this section: 

During the warranty period, Lenovo provides repair and exchange service for the 
Machine under the type of warranty service Lenovo designates for the Machine. The 
warranty period for the Machine is a fixed period of time starting on its original Date of 
Installation unless specified otherwise (for example, for certain Machines, the 
warranty will void if the Machine’s usage limitations are exceeded during the specified 
warranty period). The warranty period, type of warranty service, and service level that 
apply to your Machine are designated in the product guide for the Machine. Lenovo 
may require you to provide proof of purchase (for example, a copy of your sales 
receipt or purchase invoice) to validate warranty entitlement. 

Limitation of Liability: 

The following replaces item a and item b of this section: 

a. damages for bodily injury (including death) or physical harm to real property and 
tangible personal property caused by Lenovo's negligence; and 

b. the amount of any other actual direct damages, up to the greater of $100,000.00 or 
the charges (if recurring, 12 months’ charges apply) for the Machine that is subject of 
the claim. For purposes of this item, the term “Machine” includes Machine Code. 

Governing Law: 

The following replaces “laws of the country in which you acquired the Machine” in the 
first sentence: 

laws in the Province of Ontario. 

PERU 

Limitation of Liability: 

The following is added at the end of this section: 

In accordance with Article 1328 of the Peruvian Civil Code the limitations and 
exclusions specified in this section will not apply to damages caused by Lenovo's 
willful misconduct (dolo) or gross negligence (culpa inexcusable). 

UNITED STATES 

Governing Law: 

The following replaces “laws of the country in which you acquired the Machine” in the 
first sentence: 

laws of the State of New York 

ASIA PACIFIC 

AUSTRALIA 

What this Warranty Covers: 

The following paragraphs are added to this section: 

The warranties specified in this Section are in addition to any rights you may have 
under the Australian Consumer Law or other similar legislation and are only limited to 
the extent permitted by the applicable legislation. Throughout this document 
“Australian Consumer Law” means Schedule 2 of the Competition and Consumer Act 
2010. 

Where a product we supply to you is, for the purposes of the Competition and 
Consumer Act 2010 deemed to be a consumer transaction (as defined in the 
Australian Consumer Law) then, in addition to your other rights under our agreement, 
the following may apply: 

Our goods come with guarantees that cannot be excluded under the Australian 
Consumer Law. You are entitled to a replacement or refund for a major failure and for 
compensation for any other reasonably foreseeable loss or damage. You are also 
entitled to have the goods repaired or replaced if the goods fail to be of acceptable 
quality and the failure does not amount to a major failure. 

Limitation of Liability: 

The following is added to this section: 

To the extent permitted by law, where Lenovo is in breach of a guarantee under the 
Australian Consumer Law or other similar legislation, Lenovo's liability is limited, at its 
option to: 

a. for services: 

(1) the supply of the services again or 

(2) the payment of the cost of having the services supplied again; and 

b. for goods: 

(1) the repair or replacement of the goods or the supply of equivalent goods; or 

(2) the payment of the cost of having the services supplied again. 

Where that guarantee relates to the right to sell, quiet possession or clear title, 
or if the goods are of a kind ordinarily acquired for personal, domestic or 
household use or consumption, then none of the limitations in this paragraph 
apply. 

Governing Law: 

The following replaces “laws of the country in which you acquired the Machine” in the 
first sentence: 

laws of the State or Territory 

CAMBODIA, INDONESIA AND LAOS 

Governing Law: 

The following replaces “laws of the country in which you acquired the Machine” in the 
first sentence: 

laws of Singapore 

CAMBODIA, INDONESIA AND LAOS 

Arbitration: 

The following is added under this heading: 

Disputes arising out of or in connection with this Statement of Limited Warranty shall 
be finally settled by arbitration which shall be held in Singapore in accordance with 
the Arbitration Rules of Singapore International Arbitration Center (“SIAC Rules”) then 
in effect. The arbitration award shall be final and binding for the parties without appeal 
and shall be in writing and set forth the findings of fact and the conclusions of law. 

The number of arbitrators shall be three, with each side to the dispute being entitled 
to appoint one arbitrator. The two arbitrators appointed by the parties shall appoint a 
third arbitrator who shall act as chairman of the proceedings. Vacancies in the post of 
chairman shall be filled by the president of the SIAC. Other vacancies shall be filled 
by the respective nominating party. Proceedings shall continue from the stage they 
were at when the vacancy occurred. 

If one of the parties refuses or otherwise fails to appoint an arbitrator within 30 days of 
the date the other party appoints its, the first appointed arbitrator shall be the sole 
arbitrator, provided that the arbitrator was validly and properly appointed. 

All proceedings shall be conducted, including all documents presented in such 
proceedings, in the English language. The English language version of this Statement 
of Limited Warranty prevails over any other language version. 

HONG KONG S.A.R. 

As applies to transactions initiated and performed in Hong Kong S.A.R., phrases 
throughout this Agreement containing the word “country” (for example, “country of 
purchase” and “country of Installation”) are replaced with “Hong Kong S.A.R..” 

INDIA 

Limitation of Liability: 

The following replaces item a and item b of this section: 

a. liability for bodily injury (including death) or damage to real property and tangible 
personal property will be limited to that caused by Lenovo's negligence; and 

b. as to any other actual damage arising in any situation involving nonperformance by 
Lenovo pursuant to, or in any way related to the subject of this Statement of Limited 
Warranty, the charge paid by you for the individual Machine that is the subject of the 
claim. For purposes of this item, the term “Machine” includes Machine Code. 

Arbitration: 

The following is added under this heading: 

Disputes arising out of or in connection with this Statement of Limited Warranty shall 
be finally settled by arbitration which shall be held in Bangalore, India in accordance 
with the laws of India then in effect. The arbitration award shall be final and binding for 
the parties without appeal and shall be in writing and set forth the findings of fact and 
the conclusions of law. 

The number of arbitrators shall be three, with each side to the dispute being entitled 
to appoint one arbitrator. The two arbitrators appointed by the parties shall appoint a 
third arbitrator who shall act as chairman of the proceedings. Vacancies in the post of 
chairman shall be filled by the president of the Bar Council of India. Other vacancies 
shall be filled by the respective nominating party. Proceedings shall continue from the 
stage they were at when the vacancy occurred. 

If one of the parties refuses or otherwise fails to appoint an arbitrator within 30 days of 
the date the other party appoints its, the first appointed arbitrator shall be the sole 
arbitrator, provided that the arbitrator was validly and properly appointed. 

All proceedings shall be conducted, including all documents presented in such 
proceedings, in the English language. The English language version of this Statement 
of Limited Warranty prevails over any other language version. 

JAPAN 

Governing Law: 

The following sentence is added to this section: 

Any doubts concerning this Statement of Limited Warranty will be initially resolved 
between us in good faith and in accordance with the principle of mutual trust. 

MACAU S.A.R. 

As applies to transactions initiated and performed in Macau S.A.R., phrases 
throughout this Agreement containing the word “country” (for example, “country of 
purchase” and “country of Installation”) are replaced with “Macau S.A.R..” 

MALAYSIA 

Limitation of Liability: 

The word “SPECIAL” in item 3 of the last paragraph is deleted. 

NEW ZEALAND 

What this Warranty Covers: 

The following paragraph is added to this section: 

The warranties specified in this section are in addition to any rights you may have 
under the Consumer Guarantees Act 1993 or other legislation which cannot be 
excluded or limited. The Consumer Guarantees Act 1993 will not apply in respect of 
any goods which Lenovo provides, if you require the goods for the purposes of a 
business as defined in that Act. 

Limitation of Liability: 

The following is added to this section: 

Where Machines are not acquired for the purposes of a business as defined in the 
Consumer Guarantees Act 1993, the limitations in this Section are subject to the limitations 
in that Act. 

PHILIPPINES 

Limitation of Liability: 

Item 3 in the last paragraph is replaced by the following: 

SPECIAL (INCLUDING NOMINAL AND EXEMPLARY DAMAGES), MORAL, 
INCIDENTAL, OR INDIRECT DAMAGES FOR ANY ECONOMIC CONSEQUENTIAL 
DAMAGES; OR 

Arbitration: 

The following is added: under this heading 

Disputes arising out of or in connection with this Statement of Limited Warranty shall be 
finally settled by arbitration which shall be held in Metro Manila, Philippines in accordance 
with the laws of the Philippines then in effect. The arbitration award shall be final and 
binding for the parties without appeal and shall be in writing and set forth the findings of fact 
and the conclusions of law. 

The number of arbitrators shall be three, with each side to the dispute being entitled to 
appoint one arbitrator. The two arbitrators appointed by the parties shall appoint a third 
arbitrator who shall act as chairman of the proceedings. Vacancies in the post of chairman 
shall be filled by the president of the Philippine Dispute Resolution Center, Inc. Other 
vacancies shall be filled by the respective nominating party. Proceedings shall continue 
from the stage they were at when the vacancy occurred. 

If one of the parties refuses or otherwise fails to appoint an arbitrator within 30 days of the 
date the other party appoints its, the first appointed arbitrator shall be the sole arbitrator, 
provided that the arbitrator was validly and properly appointed. 

All proceedings shall be conducted, including all documents presented in such proceedings, 
in the English language. The English language version of this Statement of Limited 
Warranty prevails over any other language version. 

SINGAPORE 

Limitation of Liability: 

The words “SPECIAL” and “ECONOMIC” in item 3 in the last paragraph are deleted. 

EUROPE, MIDDLE EAST, AFRICA (EMEA) 

THE FOLLOWING TERMS APPLY TO ALL EMEA COUNTRIES: 

The terms of this Statement of Limited Warranty apply to Machines purchased from Lenovo 
or a Lenovo reseller. 

How to Obtain Warranty Service: 

Add the following paragraphs in Western Europe (Andorra, Austria, Belgium, Bulgaria, 
Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, 
Iceland, Ireland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Monaco, 
Netherlands, Norway, Poland, Portugal, Romania, San Marino, Slovakia, Slovenia, Spain, 
Sweden, Switzerland, United Kingdom, Vatican State, and any country subsequently added 
to the European Union, as from the date of accession): 

The warranty for Machines acquired in Western Europe shall be valid and applicable in all 
Western Europe countries provided the Machines have been announced and made 
available in such countries. 

If you purchase a Machine in one of the Western European countries, as defined above, 
you may obtain warranty service for that Machine in any of those countries from either (1) a 
Lenovo reseller approved to perform warranty service or (2) from Lenovo, provided the 
Machine has been announced and made available by Lenovo in the country in which you 
wish to obtain service. 

If you purchase a Machine in a Middle East or African country, you may obtain warranty 
service for that Machine from the Lenovo entity within the country of purchase, if that 
Lenovo entity provides warranty service in that country, or from a Lenovo reseller, approved 
by Lenovo to perform warranty service on that Machine in that country. Warranty service in 
Africa is available within 50 kilometers of a Lenovo approved service provider. You are 
responsible for transportation costs for Machines located outside 50 kilometers of a Lenovo 
approved service provider. 

Governing Law: 

The phrase “the laws of the country in which you acquired the Machine” is replaced by: 

1) “the laws of England and Wales” in Albania, Armenia, Azerbaijan, Belarus, Bosnia-
Herzegovina, Bulgaria, Croatia, Georgia, Hungary, Kazakhstan, Kyrgyzstan, FYR 
Macedonia, Moldova, Montenegro, Romania, Russia, Serbia, Slovakia, Slovenia, 
Tajikistan, Turkmenistan, Ukraine, and Uzbekistan; 2) “the laws of France” in Algeria, 
Benin, Burkina Faso, Cameroon, Central African Republic, Chad, Comoros, Congo 
Republic, Djibouti, Democratic Republic of Congo, Equatorial Guinea, French Guiana, 
French Polynesia, Gabon, Gambia, Guinea, Guinea-Bissau, Ivory Coast, Lebanon, 
Libya, Madagascar, Mali, Mauritania, Mauritius, Mayotte, Morocco, New Caledonia, 
Niger, Reunion, Senegal, Seychelles, Togo, Tunisia, Vanuatu, and Wallis & Futuna; 
3) ”the laws of England” in Angola, Bahrain, Botswana, Burundi, Egypt, Eritrea, 
Ethiopia, Ghana, Jordan, Kenya, Kuwait, Liberia, Malawi, Malta, Mozambique, Nigeria, 
Oman, Pakistan, Qatar, Rwanda, Sao Tome, Saudi Arabia, Sierra Leone, Somalia, 
Tanzania, Uganda, United Arab Emirates, the United Kingdom, West Bank/Gaza, 
Yemen, Zambia, and Zimbabwe; 4) “the laws of South Africa” in South Africa, Namibia, 
Lesotho and Swaziland; 5) “the laws of Switzerland” in Liechtenstein; 6) “the laws of 
Finland” in Estonia, Latvia, and Lithuania; 

Jurisdiction: 

The following exceptions are added to this section: 

1) in Angola, Bahrain, Botswana, Burundi, Egypt, Eritrea, Ethiopia, Ghana, Jordan, 
Kenya, Kuwait, Liberia, Malawi, Malta, Mozambique, Nigeria, Oman, Pakistan, Qatar, 
Rwanda, Sao Tome, Saudi Arabia, Sierra Leone, Somalia, Tanzania, Uganda, United 
Arab Emirates, United Kingdom, West Bank/Gaza, Yemen, Zambia, and Zimbabwe; 
Algeria, Benin, Burkina Faso, Cameroon, Central African Republic, Chad, Comoros, 
Congo Republic, Djibouti, Democratic Republic of Congo, Equatorial  Guinea,  
French  Guiana,  French Polynesia, Gabon, Gambia, Guinea, Guinea-Bissau, Ivory 
Coast, Lebanon, Libya, Madagascar, Mali, Mauritania, Mauritius, Mayotte, Morocco, 
New Caledonia, Niger, Reunion, Senegal, Seychelles, Togo, Tunisia, Vanuatu, and 
Wallis & Futuna, South Africa, Namibia, Lesotho and Swaziland, Czech Republic and 
Poland; all disputes arising out of this Statement of Limited Warranty or related to its 
execution, including summary proceedings, will be submitted to the exclusive jurisdiction of 
the English courts; 2) in Belgium and Luxembourg; all disputes arising out of this 
Statement of Limited Warranty or related to its interpretation or its execution, the law, and 
the courts of the capital city, of the country of your registered office and/or commercial site 
location only are competent; 3) in France, all disputes arising out of this Statement of 
Limited Warranty or related to its violation or execution, including summary proceedings, 
will be settled exclusively by the Commercial Court of Paris; 4) in Turkey; all disputes 
arising out of or in connection with this Statement of Limited Warranty shall be resolved by 
the Istanbul Central (Sultanahmet) Courts and Execution Directorates of Istanbul, the 
Republic of Turkey; 5) in each of the following specified countries, any legal claim arising 
out of this Statement of Limited Warranty will be brought before, and settled exclusively by, 
the competent court of a) Athens for Greece, b) Tel Aviv-Jaffa for Israel, c) Milan for Italy, 
d) Lisbon for Portugal, and e) Madrid for Spain; 6) in the United Kingdom; both of us 
agree to submit all disputes relating to this Statement of Limited Warranty to the exclusive 
jurisdiction of the English courts; 7) in Liechtenstein; all of our rights, duties, and 
obligations are settled exclusively by the competent court of Zurich. 

EUROPEAN UNION (EU) BATTERY DIRECTIVE 

Notice: This mark applies only to countries within the European Union (EU) 

Batteries or packaging for batteries are labeled in accordance with European Directive 
2006/66/EC concerning batteries and accumulators and waste batteries and accumulators. 
The Directive determines the framework for the return and recycling of used batteries and 
accumulators as applicable throughout the European Union. This label is applied to various 
batteries to indicate that the battery is not to be thrown away, but rather reclaimed upon end 
of life per the Directive. 

In accordance with the European Directive 2006/66/EC, batteries and accumulators are 
labeled to indicate that they are to be collected separately and recycled at end of life. The 
label on the battery may also include a chemical symbol for the metal concerned in the 
battery (Pb for lead, Hg for mercury and Cd for cadmium). Users of batteries and 
accumulators must not dispose of batteries and accumulators as unsorted municipal waste, 
but use the collection framework available to customers for the return, recycling and 
treatment of batteries and accumulators. Customer participation is important to minimize 
any potential effects of batteries and accumulators on the environment and human health 
due to the potential presence of hazardous substances. 

The retail price of batteries, accumulators and power cells includes the cost of the 
environmental management of their waste. For proper collection and treatment, contact 
your local Lenovo representative. 

THE FOLLOWING TERMS APPLY TO ALL EU COUNTRIES: 

The warranty for Machines acquired in EU countries is valid and applicable in all EU 
countries provided the Machines have been announced and made available in such 

https://support.lenovo.com/
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countries. 

Denmark, Finland, Greece, Italy, Liechtenstein, Netherlands, Norway, Portugal, Spain, 
Sweden and Switzerland 

Limitation of Liability: 

The following replaces the terms of this section in its entirety: 

Except as otherwise provided by mandatory law: 

a. Lenovo's liability for any damages and losses that may arise as a consequence of the 
fulfillment of its obligations under or in connection with this Statement of Limited Warranty 
or due to any other cause related to this Statement of Limited Warranty is limited to the 
compensation of only those damages and losses proved and actually arising as an 
immediate and direct consequence of the non-fulfillment of such obligations (if Lenovo is at 
fault) or of such cause, for a maximum amount equal to the charges you paid for the 
Machine. For purposes of this item, the term “Machine” includes Machine Code. The above 
limitation shall not apply to damages for bodily injuries (including death) and damages to 
real property and tangible personal property for which Lenovo is legally liable. 

b. UNDER NO CIRCUMSTANCES IS LENOVO, OR ITS SUPPLIERS, 
SUBCONTRACTORS, OR RESELLERS LIABLE FOR ANY OF THE FOLLOWING, EVEN 
IF INFORMED OF THEIR POSSIBILITY: 1) LOSS OF, OR DAMAGE TO, DATA; 2) 
INCIDENTAL OR INDIRECT DAMAGES, OR FOR ANY ECONOMIC CONSEQUENTIAL 
DAMAGES; 3) LOST PROFITS, EVEN IF THEY ARISE AS AN IMMEDIATE 
CONSEQUENCE OF THE EVENT THAT GENERATED THE DAMAGES; OR 4) LOSS OF 
BUSINESS, REVENUE, GOODWILL, OR ANTICIPATED SAVINGS. 

FRANCE AND BELGIUM 

Limitation of Liability: 

The following replaces the terms of this section in its entirety: 

Except as otherwise provided by mandatory law: 

a. Lenovo's liability for any damages and losses that may arise as a consequence of the 
fulfillment of its obligations under or in connection with this Statement of Limited Warranty is 
limited in the aggregate to the compensation of only those damages and losses proved and 
actually arising as an immediate and direct consequence of the non-fulfillment of such 
obligations (if Lenovo is at fault), for a maximum amount equal to the charges you paid for 
the Machine that has caused the damages. For purposes of this item, the term “Machine” 
includes Machine Code. 

This limit also applies to Lenovo’s suppliers, subcontractors, and resellers. It is the 
maximum for which Lenovo and its suppliers, subcontractors and resellers are collectively 
responsible. 

The above limitation shall not apply to damages for bodily injuries (including death) and 
damages to real property and tangible personal property for which Lenovo is legally liable. 

b. UNDER NO CIRCUMSTANCES IS LENOVO, OR ITS SUPPLIERS, 
SUBCONTRACTORS, OR RESELLERS LIABLE FOR ANY OF THE FOLLOWING, EVEN 
IF INFORMED OF THEIR POSSIBILITY: 1) LOSS OF, OR DAMAGE TO, DATA; 2) 
INCIDENTAL OR INDIRECT DAMAGES, OR FOR ANY ECONOMIC CONSEQUENTIAL 
DAMAGES; 3) LOST PROFITS, EVEN IF THEY ARISE AS AN IMMEDIATE 
CONSEQUENCE OF THE EVENT THAT GENERATED THE DAMAGES; OR 4) LOSS OF 
BUSINESS, REVENUE, GOODWILL, OR ANTICIPATED SAVINGS. 

THE FOLLOWING TERMS APPLY TO THE COUNTRY SPECIFIED: 

AUSTRIA AND GERMANY 

What this Warranty Covers: 

The following replaces the first sentence of the first paragraph of this section: 

The warranty for a Lenovo Machine covers the functionality of the Machine for its normal 
use. 

The following paragraph is added to this section: 

The minimum warranty period for Machines is 12 months. In case Lenovo or your reseller is 
unable to repair a Lenovo Machine, you can alternatively ask for a price reduction as far as 
justified by the reduced value of the unrepaired Machine or ask for a cancellation of the 
respective agreement for such Machine and get your money refunded. 

What Lenovo Will Do to Correct Problems: 

The following is added to this section: 

During the warranty period, transportation for the delivery of the failing Machine to Lenovo 
will be at Lenovo’s expense. 

Limitation of Liability: 

The following paragraph is added to this section: 

The limitations and exclusions specified in the Statement of Limited Warranty will not apply 
to damages caused by Lenovo with fraud or gross negligence and for express warranty. 

The following sentence is added to the end of item “b”: 

Lenovo’s liability under this item is limited to the violation of essential contractual terms in 
cases of ordinary negligence. 

IRELAND 

What this Warranty Covers: 

The following is added to this section: 

Except as expressly provided in these terms and conditions or Section 12 of the Sale of 
Goods Act 1893 as amended by the Sale of Goods and Supply of Services Act, 1980 (“the 
1980 Act”), all conditions or warranties (express or implied, statutory or otherwise) are 
hereby excluded including, without limitation, any warranties implied by the Sale of Goods 
Act 1893 as amended by the 1980 Act (including, for the avoidance of doubt, section 39 of 
the 1980 Act). 

Limitation of Liability: 

The following replaces the terms of this section in its entirety: 

For the purposes of this section, a “Default” means any act, statement, omission, or 
negligence on the part of Lenovo in connection with, or in relation to, the subject matter of 
this Statement of Limited Warranty in respect of which Lenovo is legally liable to you, 
whether in contract or tort. A number of Defaults which together result in, or contribute to, 
substantially the same loss or damage will be treated as one Default occurring on the date 
of occurrence of the last such Default. 

Circumstances may arise where, because of a Default, you are entitled to recover damages 
from Lenovo. 

This section sets out the extent of Lenovo’s liability and your sole remedy. 

a. Lenovo will accept unlimited liability for death or personal injury caused by the 
negligence of Lenovo. 

b. Subject always to the Items for Which Lenovo is Not Liable below, Lenovo will accept 
unlimited liability for physical damages to your tangible property resulting from the 
negligence of Lenovo. 

c. Except as provided in items “a” and “b” above, Lenovo’s entire liability for actual damages 
for any one Default will not in any event exceed the greater of 1) EUR 125,000, or 2) 125% 
of the amount you paid for the Machine directly relating to the Default. 

Items for Which Lenovo is Not Liable 

Save with respect to any liability referred to in item “a” above, under no circumstances is 
Lenovo, its suppliers or resellers liable for any of the following, even if Lenovo or they were 
informed of the possibility of such losses: 

a. loss of, or damage to, data; 

b. special, indirect, or consequential loss; or 

c. loss of profits, business, revenue, goodwill, or anticipated savings. 

POLAND 

What this Warranty Covers: 

The following word is added to the seventh paragraph (in bold and caps) after the words 
“INCLUDING, BUT NOT LIMITED TO,” RĘKOJMIA, 

SOUTH AFRICA, NAMIBIA, BOTSWANA, LESOTHO AND SWAZILAND 

Limitation of Liability: 

The following is added to this section: 

Lenovo's entire liability to you for actual damages arising in all situations involving 
nonperformance by Lenovo in respect of the subject matter of this Statement of Warranty 
will be limited to the charge paid by you for the individual Machine that is the subject of your 
claim from Lenovo. 

TURKEY 

What this Warranty Covers: 

The following is added to this section: 

The minimum warranty period for Machines is 2 years. 

UNITED KINGDOM 

Limitation of Liability: 

The following replaces the terms of this section is in its entirety: 

For the purposes of this section, a “Default” means any act, statement, omission, or 
negligence on the part of Lenovo in connection with, or in relation to, the subject matter of 
this Statement of Limited Warranty in respect of which Lenovo is legally liable to you, 
whether in contract or tort. A number of Defaults which together result in, or contribute to, 
substantially the same loss or damage will be treated as one Default. 

Circumstances may arise where, because of a Default, you are entitled to recover damages 
from Lenovo. 

This section sets out the extent of Lenovo's liability and your sole remedy. 

a. Lenovo will accept unlimited liability for: 

(1) death or personal injury caused by the negligence of Lenovo; and 

(2) any breach of its obligations implied by Section 12 of the Sale of Goods Act 1979 
or Section 2 of the Supply of Goods and Services Act 1982, or any statutory 
modification or re-enactment of either such Section. 

b. Lenovo will accept unlimited liability, subject always to the Items for Which Lenovo 
is Not Liable below, for physical damage to your tangible property resulting from the 
negligence of Lenovo. 

c. Lenovo's entire liability for actual damages for any one Default will not in any event, 
except as provided in items a and b above, exceed the greater of 1) Pounds Sterling 
75,000, or 2) 125% of the total purchase price payable or the charges for the Machine 
directly relating to the Default. 

These limits also apply to Lenovo's suppliers and resellers. They state the maximum 
for which Lenovo and such suppliers and resellers are collectively responsible. 

Items for Which Lenovo is Not Liable 

Save with respect to any liability referred to in item a above, under no circumstances 
is Lenovo or any of its suppliers or resellers liable for any of the following, even if 
Lenovo or they were informed of the possibility of such losses: 

a. loss of, or damage to, data; 

b. special, indirect, or consequential loss; 

c. loss of profits, business, revenue, goodwill, or anticipated savings; or 

d. third party claims against you for damages. 

Part 3 - Warranty Service Information 

Product 
Type 

Country of 
Purchase 

Warranty 
Period 

Type of Warranty 
Service 

Service 
Level 

6535 and 
6536 

Worldwide 3 years 

Customer 
Replaceable Unit 

(“CRU”) and 
Technician 

Installed Parts 

Next 
Business 

Day (NBD), 
9X5 

The performance of warranty service is subject to the following: 1) the time your request 
for service is received; 2) Machine technology and redundancy; and 3) availability of 
parts. Please contact your local Lenovo representative or the subcontractor or reseller 
performing services on behalf of Lenovo for country and location specific information. 

Types of Warranty Service 

CRU / Parts Delivered Service 

Lenovo provides replacement CRUs to you for you to install. CRU information and 
replacement instructions are available at www.lenovo.com or from Lenovo at any time 
on your request. CRUs are designated as being either a Tier 1 (mandatory) or a Tier 2 
(optional) CRU. Installation of a Tier 1 CRU is your responsibility. If Lenovo installs a 
Tier 1 CRU at your request, you will be charged for the installation. You may install a 
Tier 2 CRU yourself or request Lenovo to install it, at no additional charge, under the 
type of warranty service designated for your Machine. Lenovo specifies in the materials 
shipped with a replacement CRU whether a defective CRU must be returned to Lenovo. 
When return is required, 1) return instructions and a container are shipped with the 
replacement CRU, and 2) you may be charged for the replacement CRU if Lenovo does 
not receive the defective CRU within 15 days of your receipt of the replacement. 

CRU and Technician Installed Parts (formerly On-site Service) 

At Lenovo’s discretion you will receive CRU service or Lenovo, its subcontractor or your 
reseller will repair the failing Machine at your location and verify its operation. You must 
provide suitable working area to allow disassembly and reassembly of the Lenovo 
Machine. The area must be clean, well lit and suitable for the purpose. 

CRU and Courier or Depot Service 

At Lenovo’s discretion you will receive CRU service or you will disconnect the failing 
Machine for collection arranged by Lenovo. Lenovo will provide you with a shipping 
container for you to return your Machine to a designated service center. A courier will 
pick up your Machine and deliver it to the designated service center. Following its repair 
or exchange, Lenovo will arrange the return delivery of the Machine to your location. 
You are responsible for its installation and verification of operation. 

CRU and Customer Carry-In or Mail-In Service 

At Lenovo’s discretion you will receive CRU service or you will deliver or mail as Lenovo 
specifies (prepaid unless Lenovo specifies otherwise) the failing Machine suitably 
packaged to a location Lenovo designates. After Lenovo has repaired or exchanged 
the Machine, Lenovo will make it available for your collection or, for Mail-in Service, 
Lenovo will return it to you at Lenovo's expense, unless Lenovo specifies otherwise. 
You are responsible for its installation and verification of operation. 

CRU and Machine Exchange Service 

At Lenovo’s discretion you will receive specified CRU service or Lenovo will initiate 
shipment of a replacement Machine to your location. You must pack the failing Machine 
into the shipping container that contained the replacement Machine and return the 
failing Machine to Lenovo. Transportation charges, both ways, are paid by Lenovo. You 
may be charged for the replacement Machine if Lenovo does not receive the failing 
Machine within 15 days of your receipt of the replacement Machine. You are 
responsible for its installation and verification of operation. 

Service Levels 

Service levels specified below are response-time objectives only and are not 
guarantees. The specified service level may not be available in all worldwide locations. 
Charges may apply outside Lenovo's normal service area. Response times are based 
on local standard business days and working hours. Unless otherwise specified, all 
responses are measured from the time the customer contacts Lenovo for problem 
determination until Lenovo has resolved the problem remotely or scheduled service to 
be performed. Same Business Day Warranty Service (SBD) is based on local standard 
business days and working hours. Next Business Day Warranty Service (NBD) is based 
on commercially reasonable effort. 

Lenovo encourages you to use available remote support technologies. Failure to install 
and use available remote connectivity tools and equipment for direct problem reporting, 
remote problem determination and resolution may result in an increased service level 
response-time due to resource requirements. 

1. Next Business Day (NBD), 9X5 

2. Same Business Day (SBD), 9X5 

3. Same Day (SD), 24X7 

Lenovo Contact information 

For Lenovo in Canada or the United States, call 1-800-426-7378. For Lenovo in the 
European Union (EU), Asia Pacific, and Latin America countries, contact Lenovo in 
that country or visit the Lenovo Internet website: http://www.support.lenovo.com/. 

Suplemento de Garantía para México 

Este Suplemento de Garantía se considera parte integrante de la Garantía Limitada 
de Lenovo y será efectivo única y exclusivamente para los productos distribuidos y 
comercializados dentro del Territorio de los Estados Unidos Mexicanos. En caso de 
conflicto, se aplicarán los términos de este Suplemento. 

El comercializador responsable del producto es Lenovo México S de R L de CV y 
para efectos de esta garantía en la República Mexicana su domicilio es Paseo de 
Tamarindos No.400-A Piso 27 Arcos Torre Poniente, Bosques de Las Lomas, 
Delegación Miguel Hidalgo, C.P. 05120 México, D.F. En el caso de que se precise 
una reparación cubierta por la garantía o precise de partes, componentes, 
consumibles o accesorios diríjase a este domicilio. 

Si no existiese ningún Centro de servicio autorizado en su ciudad, población o en un 
radio de 70 kilómetros de su ciudad o población, la garantía incluirá cualquier gasto 
de entrega razonable relacionado con el transporte del producto a su Centro de 
servicio autorizado más cercano. Por favor, llame al Centro de servicio autorizado 
más cercano para obtener las aprobaciones necesarias o la información 
relacionada con el envío del producto y la dirección de envío. 

Esta garantía ampara todas las piezas de hardware del producto e incluye mano de 
obra. 

El procedimiento para hacer efectiva la garantía consiste en la presentación del 
producto, acompañado de la póliza correspondiente, debidamente sellada por el 
establecimiento que lo vendió, o la factura, o recibo o comprobante, en el que 
consten los datos específicos del producto objeto de la compraventa. 

Lenovo sólo pueden eximirse de hacer efectiva la garantía en los siguientes casos: a) 
Cuando el producto se hubiese utilizado en condiciones distintas a las normales. b) 
Cuando el producto no hubiese sido operado de acuerdo con el instructivo de uso 
que se le acompaña. c) Cuando el producto hubiese sido alterado o reparado por 
personas no autorizadas por el fabricante nacional, importador o comercializador 
responsable respectivo. 

Todos los programas de software precargados en el equipo sólo tendrán una garantía 
de noventa (90) días por defectos de instalación desde la fecha de compra. Lenovo 
no es responsable de la información incluida en dichos programas de software y /o 
cualquier programa de software adicional instalado por Usted o instalado después de 
la compra del producto. 

La garantía cubre la atención, revisión y corrección de errores, defectos o  
inconsistencias que impidan el desempeño normal de un equipo de cómputo en 
cuanto a su hardware y software. Los servicios no cubiertos por la garantía se 
cargarán al usuario final, previa obtención de una autorización. 

Esta garantía tiene una duración de un año a partir del momento de la compra e 
incluye la mano de obra, por lo que en caso de aplicarse la garantía, esta no causara 
ningún gasto o costo para el cliente. 

Centros de Servicios autorizados para hacer efectiva la garantía: 

 Lenovo México con domicilio en Paseo de Tamarindos No.400-A Piso 27 
Arcos, Torre Poniente, Bosques de Las Lomas, Delegación Miguel Hidalgo, 
C.P. 05120 México, D.F. Teléfono 01800- 083-4916, 
http://support.lenovo.com/es_MX/product-service/service-
provider/default.page 

 Lenovo Monterrey con domicilio en Boulevard Escobedo No.316, Apodaca  
Technology Park, Apodaca, C.P. 66601, Nuevo León, México. Teléfono  
01800- 083-4916, http://support.lenovo.com/es_MX/product-service/service-
provider/default.page 

 
Importado por: 

Lenovo México S. de R.L. de C.V. 

Av. Santa Fe 505, Piso 15 

Col. Cruz Manca 

Cuajimalpa, D.F., México 

C.P. 05349 

Tel. (55) 5000 8500 

 
Lenovo Statement of Limited Warranty - Customer 
Notice 

English 

Lenovo Statement of Limited Warranty - Customer Notice 

Read the Lenovo Statement of Limited Warranty (SOLW) at 
http://support.lenovo.com/us/en/warrantylookup/warrantypolicy_pc. If you cannot view 
the SOLW, contact your local Lenovo office or reseller to obtain a printed version of 
the SOLW. 

Warranty information applicable to your machine: 

1. Warranty Period: 3 year 

2. Type of Warranty Service: CRU and Technician Installed Parts 

3. Service Level: Next Business Day (NBD), 9X5 

4. Lenovo Limited Warranty Version: L814-0010-01 1/2017 

 

For warranty service, consult the telephone list at 
http://www.lenovo.com/support/phone. Phone numbers are subject to change without 
notice. 

Czech 

Prohlášení o omezené záruce Lenovo – upozornění pro zákazníky 

Přečtěte si prosím Prohlášení o omezené záruce Lenovo (SOLW) na webové stránce 
http://support.lenovo.com/us/en/warrantylookup/warrantypolicy_pc. Pokud si text 
SOLW nemůžete prohlédnout, vyžádejte si tištěnou verzi od místního zastoupení 
Lenovo nebo od prodejce. 

Informace o záruce platné pro tento počítač: 

1. Záruční doba: 3 roky 

2. Typ záručního servisu: Servis typu Customer Replaceable Unit („CRU“) and 
Technician Installed Parts 

3. Úroveň služby: Následující pracovní den (NBD), 9X5 

4. Omezená záruka Lenovo verze: L814-0010-01 1/2017 

 

Informace o záručním servisu získáte na telefonních číslech uvedených na webové 
stránce http://www.lenovo.com/support/phone. Telefonní čísla se mohou měnit bez 
předchozího upozornění. 

French 

Déclaration de garantie Lenovo - Notification client 

Consultez la Déclaration de garantie Lenovo à l'adresse suivante : 
http://support.lenovo.com/us/en/warrantylookup/warrantypolicy_pc. Si vous n'arrivez 
pas à afficher la Déclaration de garantie, contactez une agence ou un revendeur 
Lenovo près de chez vous pour en obtenir une version imprimée. 

Informations relatives à la garantie applicable à votre machine : 

1. Période de garantie : 3 ans 

2. Type de service prévu par la garantie : Service de livraison d’unités remplaçables 
par l’utilisateur (« CRU ») et Service d’installation de pièces par un technicien 

3. Niveau de service : jour ouvré suivant (NBD), 9X5 

4. Numéro de version de la garantie Lenovo : L814-0010-01 1/2017 

 

Pour obtenir les services prévus par la garantie, consultez la liste de numéros de 
téléphone à l'adresse http://www.lenovo.com/support/phone. Les numéros de 
téléphone sont susceptibles d'être modifiés sans préavis. 

German 

Lenovo begrenzte Herstellergarantie – Hinweis für Kunden 

Lesen Sie die begrenzte Herstellergarantie von Lenovo (SOLW) unter 
http://support.lenovo.com/us/en/warrantylookup/warrantypolicy_pc. Wenn Sie die 
SOLW nicht anzeigen können, wenden Sie sich an Lenovo oder Ihren Lenovo 
Reseller vor Ort, um eine gedruckte Version der SOLW zu erhalten. 

Für Ihren Computer gelten die folgenden Garantieinformationen: 

1. Garantiezeitraum: 3 Jahre 

2. Art des Garantieservice: Durch den Kunden austauschbare Funktionseinheit 
(Customer Replaceable Unit, „CRU“) und Montage von Teilen durch einen 
Techniker 

3. Serviceniveau: am folgenden Geschäftstag (Next Business Day, NBD), 9–17 Uhr 

4. Lenovo begrenzte Herstellergarantie: L814-0010-01 1/2017 

 

Um Garantieservice in Anspruch zu nehmen, rufen Sie die entsprechende 
Telefonnummer aus der Liste unter der folgenden Adresse an: 
http://www.lenovo.com/support/phone. Telefonnummern können jederzeit ohne 
Vorankündigung geändert werden. 

Greek 

Δήλωση Περιορισμένης Εγγύησης της Lenovo - Ειδοποίηση πελατών 

Διαβάστε τη Δήλωση Περιορισμένης Εγγύησης της Lenovo (SOLW) στον δικτυακό 
τόπο http://support.lenovo.com/us/en/warrantylookup/warrantypolicy_pc. Εάν δεν 
μπορείτε να προβάλετε τη Δήλωση Περιορισμένης Εγγύησης της Lenovo (SOLW), 
επικοινωνήστε με τα τοπικά γραφεία ή τον μεταπωλητή της Lenovo για να λάβετε μια 
έντυπη έκδοση της Δήλωσης Περιορισμένης Εγγύησης της Lenovo (SOLW). 

Πληροφορίες σχετικά με την Εγγύηση που ισχύει για το μηχάνημά σας: 

1. Περίοδος εγγύησης: 3 έτη 

2. Είδος υπηρεσιών εγγύησης: Υπηρεσίες παροχής Μονάδων Αντικαθιστώμενων από 
τον Πελάτη (Customer Replaceable Units - "μονάδες CRU") και εξαρτημάτων που 
εγκαθίστανται από τεχνικό 

3. Επίπεδο υπηρεσιών: Επόμενη εργάσιμη ημέρα (NBD), 9X5 

4. Έκδοση Περιορισμένης Εγγύησης της Lenovo: L814-0010-01 1/2017 

 

Για υπηρεσίες εγγύησης, συμβουλευτείτε τον τηλεφωνικό κατάλογο στον δικτυακό 
τόπο http://www.lenovo.com/support/phone. Οι αριθμοί τηλεφώνου υπόκεινται σε 
αλλαγή χωρίς ειδοποίηση. 

Italian 

Dichiarazione di garanzia limitata Lenovo - Avviso per il cliente 

Leggere la Dichiarazione di garanzia limitata Lenovo (SOLW) all'indirizzo 
http://support.lenovo.com/us/en/warrantylookup/warrantypolicy_pc. Se non è possibile 
visualizzare la dichiarazione SOLW, contattare l'ufficio locale Lenovo o il rivenditore 
per ottenerne una versione stampata. 

Informazioni sulla garanzia applicabili alla propria macchina: 

1. Periodo di garanzia: 3 anni 

2. Tipo di servizio di garanzia: Servizio Customer Replaceable Unit ("CRU") e Parti 
istallate dai tecnici 

3. Livello di assistenza: Successivo giorno lavorativo, 9X5 

4. Versione di Garanzia limitata Lenovo: L814-0010-01 1/2017 

 

Per il servizio di garanzia, consultare l'elenco dei numeri telefonici all'indirizzo 
http://www.lenovo.com/support/phone. I numeri di telefono sono soggetti a modifiche 
senza preavviso. 

Japanese 

Lenovo 保証の内容と制限 - 安全上の注意 

http://support.lenovo.com/us/en/warrantylookup/warrantypolicy_pc に掲載されている 

Lenovo 保証の内容と制限 (SOLW) をお読みください。SOLW を参照できないとき

は、最寄りの Lenovo オフィスまたは販売店に連絡して印刷版の SOLW を入手して

ください。 

ご使用のマシンに適用される保証情報: 

1.保証期間: 3 年 

2.保証サービスの種類: お客様での取替え可能部品 (CRU) および技術員取り付け部品

サービス 

3.サービス・レベル: 翌営業日 (NBD) 対応、通常営業時間受付 

4.Lenovo 保証規定: L814-0010-01 1/2017 版 

 

保証サービスについては、http://www.lenovo.com/support/phone に掲載されている電

話番号リストをご覧ください。電話番号は、予告なしに変更される場合があります。 

Korean 

Lenovo 제한 보증 설명서 - 고객 주의사항 

http://support.lenovo.com/us/en/warrantylookup/warrantypolicy_pc에서 Lenovo 

SOLW(제한 보증 설명서)를 참조하십시오. SOLW를 볼 수 없다면 현지 Lenovo 지점 

또는 대리점에 연락하여 SOLW의 인쇄본을 받으십시오. 

귀하의 기계에 적용되는 보증 정보: 

1. 보증 기간:: 3년 

2. 보증 서비스 유형: CRU(고객 교체 가능 유닛) 및 기술자 부품 설치서비스 

3. 서비스 수준: NBD(다음 영업일) 9X5 응대 

4. Lenovo 제한 보증 설명서 버전: L814-0010-01 1/2017 

 

보증 서비스는 http://www.lenovo.com/support/phone 의 전화 번호 목록을 

참고하십시오. 전화번호는 별도의 공지 없이 변경될 수 있습니다. 

Lithuanian 

„Lenovo“ ribotosios garantijos nuostatos – pastabos naudotojui 

Perskaitykite „Lenovo“ ribotosios garantijos nuostatas (SOLW) adresu 
http://support.lenovo.com/us/en/warrantylookup/warrantypolicy_pc. Jei negalite 
peržiūrėti SOLW nurodytu adresu, kreipkitės į vietinį „Lenovo“ atstovą ar pardavėją ir 
paprašykite spausdintos SOLW versijos. 

Jūsų įrenginio garantijos informacija: 

1. Garantinis laikotarpis: 3 metai 

2. Garantinės priežiūros paslaugos tipas: kliento keičiama dalis (angl. „Customer 
Replaceable Unit“, CRU) ir specialisto sumontuotos dalys 

3. paslaugų lygis: kitą darbo dieną (angl. „Next Business Day“, NBD), 9 val. per dieną, 
5 dienos per savaitę; 

4. „Lenovo“ ribotosios garantijos versija: L814-0010-01 1/2017 

 

Dėl garantinės priežiūros paslaugos kreipkitės šiame sąraše nurodytais telefono 
numeriais: http://www.lenovo.com/support/phone. Telefono numeriai gali būti pakeisti 
iš anksto neperspėjus. 

Polish 

Warunki Ograniczonej Gwarancji Lenovo — uwaga dla klientów 

Przeczytaj Warunki Ograniczonej Gwarancji Lenovo (WOGL) zamieszczone pod 
adresem http://support.lenovo.com/us/en/warrantylookup/warrantypolicy_pc. Jeśli nie 
można wyświetlić WOGL, należy skontaktować się z miejscowym biurem Lenovo lub 
sprzedawcą w celu uzyskania wersji drukowanej. 

Informacje dotyczące gwarancji na komputer klienta: 

1. Okres gwarancyjny: 3 lata 

2. Typ serwisu gwarancyjnego: Serwis części wymienianych przez Klienta („CRU”) i 
części zainstalowane przez pracownika serwisu 

3. Poziom usług: następny dzień roboczy, 9 x 5 

4. Ograniczona gwarancja Lenovo: L814-0010-01 1/2017 

 

Lista telefonów do osób odpowiedzialnych za serwis gwarancyjny znajduje się w 
serwisie: http://www.lenovo.com/support/phone. Numery telefonów mogą ulec 
zmianie bez powiadomienia. 

Portuguese 

Declaração de Garantia Limitada da Lenovo - Aviso ao Cliente 

Leia a Declaração de Garantia Limitada da Lenovo (SOLW - Lenovo Statement of 
Limited Warranty) em 
http://support.lenovo.com/us/en/warrantylookup/warrantypolicy_pc. Se não conseguir 
visualizar a SOLW, contacte o seu representante ou revendedor local da Lenovo para 
obter uma versão impressa da SOLW. 

Informações de garantia aplicáveis à sua máquina: 

1. Período de Garantia: 3 anos 

2. Tipo de Serviço de Garantia: Serviço entrega de Unidades Substituíveis pelo 
Cliente (“CRU”) e Componentes Instalados pelo Técnico 

3. Nível de Serviço: Dia Útil Seguinte, 9X5 

4. Versão da Garantia Limitada Lenovo: L814-0010-01 1/2017 

 

Para contactar o serviço de garantia, consulte a lista telefónica em 
http://www.lenovo.com/support/phone. Os números de telefone indicados estão 
sujeitos a alteração sem aviso prévio. 

Russian 

Заявление об ограниченной гарантии Lenovo — уведомление для клиентов 

Ознакомиться с документом "Заявление об ограниченной гарантии Lenovo" 
(Statement of Limited Warranty — SOLW) можно на веб-сайте 
http://support.lenovo.com/us/en/warrantylookup/warrantypolicy_pc. Если вы не 
можете просмотреть SOLW, то распечатанную версию SOLW можно получить в 
местном представительстве Lenovo или у вашего дилера. 

Информация о гарантии для вашего компьютера: 

1. Гарантийный период: 3 года 

2. Тип гарантийного обслуживания: Обслуживание Узла, подлежащего замене 
силами пользователя ("CRU") и Устанавливаемые техническим специалистом 
компоненты 

3. Уровень обслуживания: на следующий рабочий день (Next Business Day — 
NBD), 9X5 

4. Версия ограниченной гарантии Lenovo: L814-0010-01 1/2017 

 

За гарантийным обслуживанием обращайтесь по телефонам, приведенным на 
Web-странице http://www.lenovo.com/support/phone. Номера телефонов могут 
быть изменены без уведомления. 

Slovenian 

Izjava o omejeni garanciji podjetja Lenovo – Obvestilo za stranke 

Preberite izjavo o omejeni garanciji podjetja Lenovo (SOLW) na strani 
http://support.lenovo.com/us/en/warrantylookup/warrantypolicy_pc. Če si ne morete 
ogledati izjave o omejeni garanciji Lenovo (SOLW), se obrnite na lokalno pisarno 
podjetja Lenovo ali prodajalca, kjer boste dobili natisnjeno različico. 

Garancijske informacije za vaš računalnik: 

1. Garancijski rok: 3 leta 

2. Vrsta garancijske storitve: enota, ki jo zamenja stranka (CRU) in deli, ki jih namesti 
tehnik 

3. Raven storitve: naslednji delovni dan, 9X5 

4. Različica omejene garancije Lenovo: L814-0010-01 1/2017 

 

Za garancijske storitve si oglejte seznam telefonskih številk na strani 
http://www.lenovo.com/support/phone. Pridržujemo si pravico do sprememb 
telefonskih številk brez prejšnjega obvestila. 

Spanish 

Declaración de Garantía Limitada de Lenovo - Aviso para el cliente 

Lea la Declaración de Garantía Limitada de Lenovo (SOLW) en 

http://support.lenovo.com/us/en/warrantylookup/warrantypolicy_pc. Si no puede ver la 
SOLW, comuníquese con la oficina local de Lenovo o el revendedor para obtener una 
versión impresa de SOLW. 

Información de la garantía aplicable a su equipo: 

1. Periodo de garantía: 3 años 

2. Tipo de servicio de garantía: Unidades reemplazables por el cliente (“CRU”) y piezas 
instaladas por el técnico 

3. Nivel de servicio: Siguiente día hábil (NBD), 9X5 

4. Versión de la garantía limitada de Lenovo: L814-0010-01 1/2017 

 

Para conocer el servicio de garantía, consulte la lista de teléfonos en 
http://www.lenovo.com/support/phone. Estos números de teléfono están sujetos a cambio 
sin previo aviso. 

Turkish 

Lenovo Uluslararası Garanti Bildirimi - Müşteri Bildirimi 

http://support.lenovo.com/us/en/warrantylookup/warrantypolicy_pc adresinde Lenovo 
Uluslararası Garanti Bildirimi'ni (SOLW) okuyun. SOLW belgesini görüntüleyemezseniz, 
yerel Lenovo ofisine ya da yetkili satıcısına başvurarak SOLW belgesinin yazılı bir 
kopyasını edinin. 

Makineniz için geçerli olan garanti bilgileri: 

1. Garanti Süresi: 3 yıl 

2. Garanti Hizmetinin Tipi: Müşteri Tarafından Değiştirilebilir Birim ("CRU") ve Teknisyen 
Tarafından Kurulan Parçalar Hizmeti 

3. Hizmet Düzeyi: Sonraki İş Günü (NBD), 9X5 

4. Lenovo Uluslararası Garanti Sürümü: L814-0010-01 1/2017 

 

Garanti hizmeti için http://www.lenovo.com/support/phone adresindeki telefon listesine 
bakın. Telefon numaraları önceden bildirilmeden değiştirilebilir. 

Simplified Chinese 

Lenovo 有限保证声明 - 客户声明 

请在以下网址阅读 Lenovo 有限保证声明（SOLW）：

http://support.lenovo.com/us/en/warrantylookup/warrantypolicy_pc。如

果无法查看 SOLW，请联系当地的 Lenovo 办事处或经销商，索取 

SOLW 的印刷版本。 

针对您机器的保修信息： 

1.保修期：3 年 

2.保修服务类型：客户可更换部件（CRU）和技术人员安装零部件服务 

3.服务级别：下一工作日（NBD），9X5 

4.Lenovo 有限保证声明版本：L814-0010-01 1/2017 

 

有关保修服务咨询电话的信息，请查看以下地址：

http://www.lenovo.com/support/phone。电话号码如有更改，恕不另行

通知。 

Traditional Chinese 

Lenovo 有限保固聲明 - 客戶注意事項 

請閱讀 Lenovo 有限保固聲明 (SOLW)，網址為 

http://support.lenovo.com/us/en/warrantylookup/warrantypolicy_pc。如

果無法檢視 SOLW，請聯絡您當地的 Lenovo 辦公室或轉銷商，以取得 

SOLW 的印製版本。 

適用於您的機器的保固資訊： 

1.保固期限：3 年 

2.保固服務類型：客戶可自行更換組件 (CRU) 和技術人員安裝零件服務 

3.服務等級：次營業日 (NBD)，9X5 

4.Lenovo 有限保固版本：L814-0010-01 1/2017 

 

如需保固服務，請參閱電話清單，網址為 

http://www.lenovo.com/support/phone。電話號碼如有變更，恕不另行

通知。 
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