IBM 2U Universal Tape Autoloader,
3362-2LX

Manual Magazine Removal Procedure



I nfor mation

Under certain circumstances it may be necessary that either remove one or both magazines of the
IBM 2U Universal Tape Autoloader, 3362-2L X, manually. This document describes the necessary

steps.
Note: There are no health and safety issues when following this procedure.

Required tools

In order to manually remove the magazine(s) a slim tool such as a paper clip may be needed as
shown in Figure 1 below.

Figure 1 Paper clip needed
for manually
renovi ng the
3362- 2LX
magazi nes

Figure 1

L ocations
Figure 2 shows the 3362-2L X unit with the magazines still inserted.

Figure 2

Figure 3 shows on the back side of the IBM 2U Universal Tape Autoloader, 3362-2L X, where the
holes are that are used for manually releasing the magazines. These have been highlighted.

Figure 3



Figure 4 shows in close up where these holes are that are covered up.

Figure 4 Left and right access holes for manua
magazi ne rel ease

Figure 5 shows the 3362-2L X when the tape drive has been removed

Figure 5

Figure 6 shows the access holes on the tape drive sled

Figure 6 Left — left access hole on the
tape drive sled, bottomr
inside view

Ri ght — right access hole on the
tape drive sled, bottom
i nside view



Figure 7 shows the access holes as seen on the 3362-2L X chassis when the tape drive has been
removed from the 3362-2L X unit.

Figure 7 Top — Right access hole covered by the
hori zontal push rod, highlighted

Bottonmr — Left access hol e covered by
the horizontal push rod
hi ghl i ght ed

Manual magazineremoval procedure

Note: The manual magazine removal procedure isthe same for both the SCSI LTO Gen 3 and the
Fibre LTO Gen 3 tape drive.

Ensure that all pending operations are completed such as backups, restore, or inventory etc.
Ensure that the unit is switched off

Disconnect the power cord from the wall socket

Disconnect the power cord from the 3362-2L X unit

Find the access holes for the right and |eft magazines. See Figure 8 and Figure 9
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Figure 8 Left and right access holes at the back of the 3362-2LX, highlighted



Figure 9 Left and right access holes for nanua
magazi ne rel ease

6. To manually release the magazines, push the end of a straightened paper clip into the access
hole for each magazine at the back of the library. While holding the paper clip, have a
second person pull the magazine out of the front of the unit. See Figure 10 and Figure 11

Figure 10

Figure 11 Both nmgazi nes have been rel eased
7. If there are additional tapes still in the library, or if you were unable to manually remove the
magazines and drive, contact IBM System x technical support for further assistance
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