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NOTICE: PLEASE READ THE FOLLOWING TERMS CAREFULLY. THIS LENOVO INFRASTRUCTURE SOLUTIONS GROUP
SERVICES AGREEMENT (“AGREEMENT”) IS A BINDING LEGAL AGREEMENT BETWEEN YOU AND THE LENOVO AFFILIATE
DESCRIBED BELOW (“LENOVO” OR “WE”). YOU ACCEPT THESE TERMS BY USING OR REGISTERING A SERVICE. IF YOU
DO NOT WISH TO ACCEPT THESE TERMS DO NOT USE OR REGISTER THE SERVICE. INSTEAD, NOTIFY LENOVO OR YOUR
SELLER WITHIN THIRTY (30) DAYS OF PURCHASE DATE TO CANCEL AND OBTAIN A REFUND. ONCE YOU REGISTER THIS
SERVICE, LENOVO WILL NOT PROVIDE A REFUND.
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Contracting Entity:
AHkFH|

This Agreement is between you and Lenovo in the market in which you purchased the Service. If no affiliate in the market of
purchase is identified by Lenovo then the Lenovo contracting entity is Lenovo Global Technology HK Ltd.
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1. What This Agreement Covers
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This Agreement, together with the Statement of Limited Warranty, is the complete agreement between you and Lenovo regarding
Warranty Extension, Warranty Upgrade, Post Warranty, and Other Services (each a “Service”), sold via a part number, for the
products specified on your invoice or order confirmation. It supersedes and replaces any prior oral or written communications
between you and Lenovo regarding any Service. Any additional or different terms in any order or written communications from you
shall be void and of no effect. This Agreement modifies the Statement of Limited Warranty only as specified below. This Agreement
includes descriptions of the Services available via a part number. Not all services are available in all regions or all markets. This

Agreement only applies to the service you purchased. Any Service purchased under this Agreement will be provided according to
the applicable descriptions below.
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2. What This Agreement Does Not Cover
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This Agreement does not cover the following: (i) uninterrupted or error-free operation of a product; (ii) loss of, or damage to, your
data ; (iii) any software programs, whether provided with a product or installed subsequently; (iv) failure or damage resulting from
misuse, abuse, accident, modification, unsuitable physical or operating environment, natural disasters, power surges, improper
maintenance, or use not in accordance with product information materials; (v) damage caused by a non-authorized service provider,
(vi) failure of, or damage caused by, any third party products, including those that Lenovo may provide or integrate into the Lenovo
product at your request; (vii) products or parts from a Lenovo product or non-Lenovo product with an altered identification label or
from which the identification label has been removed, (viii) accessories, supply items, some devices such as fusion 1/0 and solid
state devices beyond their read/write or wear limitation, and certain parts, such as batteries, frames, and covers, or (ix) any pre-
existing defects in your product that occurred on or before the date of this Agreement.
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3. Registration and Activation for Services
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Registration and Activation for Services is the process by which Lenovo entitles your hardware product to the Service you have
purchased. You or someone you have authorized on your behalf must register your Service with Lenovo within thirty (30) days of the
purchase date. Depending on the Service purchased, Activation may be required in addition to registration. The Activation
process provides location data required to deliver specific service levels. These Services are detailed in section 4 below.
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4. Service Offerings
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The below offering terms apply to the applicable service purchased by you. These service offerings are only compatible with certain
products. Provision of these services is dependent on the availability of service parts.
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4.1. Warranty Extension
e A

The duration of the Warranty Extension for your product will be for the period you purchased commencing on the start date of your
original base warranty period. This Service must be purchased and registered during your product’s original base warranty period.
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4.2. Warranty Upgrade and Post Warranty Service (also known as Maintenance Service)
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The service type of your Statement of Limited Warranty and any applicable Warranty Extension will be upgraded to the service type
below according to the Warranty Upgrade you purchase.
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Service is available for Lenovo machines only if the Warranty Upgrade was purchased and registered during the machine’s initial
base warranty period or for Post Warranty if the machine is in good working order as determined by Lenovo. We reserve the right to
inspect a Machine within one month from the purchase date of the Service. If the Machine is not in an acceptable condition for
Service, as determined by Lenovo, we will notify you, advise you of the cost to bring the machine up to working order or terminate
the post- warranty coverage.
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In the event there is a gap between the end of the machines warranty period and the purchase and completed registration of a post-
warranty maintenance agreement, Lenovo reserves the right to refuse service for the first 30 days of the post-warranty

coverage. This is in addition to the requirement for the machine to be in good working service at the start of the coverage period
and to be available for inspection by Lenovo to verify this.
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Service Definitions/Descriptions
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Customer Replaceable Unit (“CRU”)

07 nE 5 («“CRU”)

Lenovo will ship CRUs to you for you to install. Tier 1 CRUs require little skill to install while Tier 2 CRUs require some technical skill
and tools. You may request that a Lenovo authorized Service Provider install Tier 2 CRUs, under the type of warranty service
designated for your Machine. Lenovo specifies in the materials shipped with a replacement CRU and whether a defective CRU
must be returned. If a return is required, 1) return instructions and a container are shipped with the replacement CRU; and 2) you will

be charged for the replacement CRU if Lenovo does not receive the defective CRU.
You may find a list of CRUs and their designation in the publication that was shipped with your product or at www.lenovo.com/CRUs.
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Field Replacement Units (“FRU”)
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If your replacement part is not considered a CRU, then it is a Field Replacement Unit (FRU). The installation of a FRU will be
handled by a service technician.
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Technician Installed CRUs. If a problem with your product may be remedied with a CRU, a service technician will be dispatched to
your location, according to your applicable service type, to install the CRU. Replacement of parts with a CRU remains your
responsibility under the Statement of Limited Warranty. You must provide a suitable working area for the disassembly and
reassembly of the product.
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Onsite Service
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If a problem with your product cannot be resolved via telephone, a Service Technician will be dispatched to arrive at your location.
You must provide a suitable working area for the disassembly and reassembly of the product. Please refer to the appendix for any
market specific variations.
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Parts Delivered
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If a problem with your product cannot be resolved via telephone and a CRU part is required, Lenovo will send a replacement CRU to
arrive at your location. If a problem with your product cannot be resolved via telephone and a FRU part is required, a technician will
be dispatched to arrive at your location. You must provide a suitable working area for the disassembly and reassembly of the
product.
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Technician Installed Parts
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If a problem with your product cannot be resolved via telephone, a Service Technician will be dispatched to arrive at your location.
You must provide a suitable working area for the disassembly and reassembly of the product.
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Hours of Field Service Coverage
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9x5 coverage: 9 hours per day, 5 days per week, during normal business hours, excluding local public & national holidays

24x7 coverage: 24 hours per day, 7 days per week, 365 days per year
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Response Times
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An 8 Hour Response time target is the time period from when the telephone based troubleshooting is completed and logged, to the
delivery of the CRU or arrival of a Service Technician and part at the Customer’s location for repair. This 8-hour period is in addition
to the average problem determination time of 2 hours from call placement for both parties to determine problem and define the
required action plan.
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A 4 Hour Response time target is the time period from when the telephone based troubleshooting is completed and logged, to the
delivery of the CRU or arrival of a Service Technician and part at the Customer’s location for repair. This 4-hour period is in addition
to the average problem determination time of 2 hours from call placement for both parties to determine problem and define the
required action plan. Please refer to the appendix for any market specific variations.
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A 2 Hour Response time target is the time period from when the telephone based troubleshooting is completed and logged, to the
delivery of the CRU or arrival of a Service Technician and part at the Customer’s location for repair. This 2-hour period is in addition
to the average problem determination time of 2 hours from call placement for both parties to determine problem and define the
required action plan. Please refer to the appendix for any market specific variations.
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A 24 Hour Committed Service Repair (CSR) is the time period between the service request registration in Lenovo’s call
management system and the restoration of the product to conformance with its specification by a service technician. “Restored to
conformance” means the device is operationally ready for, but does not include the loading of operating systems, business
applications and /or customer data. Please refer to the appendix for any market specific variations.
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An 8 Hour Committed Service Repair (CSR) is the time period between the service request registration in Lenovo’s call
management system and the restoration of the product to conformance with its specification by a service technician. “Restored to
conformance” means the device is operationally ready for, but does not include the loading of operating systems, business
applications and /or customer data.
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A 6 Hour Committed Service Repair (CSR) is the time period between the service request registration in Lenovo’s call
management system and the restoration of the product to conformance with its specification by a service technician. “Restored to

conformance” means the device is operationally ready for, but does not include the loading of operating systems, business
applications and /or customer data. Please refer to the appendix for any market specific variations.
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The below terms apply to the applicable Warranty Service Upgrade and Post Warranty Service offering purchased by you.
of2fe| =2 St T+ UTH HHE| ME|A HOZ 0| R ZAE QHE| Mu| 20 CH5I0] LT}

a. Parts Delivered Next Business Day
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If a problem with your product cannot be resolved via telephone and a CRU part is required, Lenovo will use commercially
reasonable efforts to send a replacement CRU to arrive at your location the Next Business Day. If a problem with your product
cannot be resolved via telephone and a FRU part is required, a technician will be dispatched to arrive at your location the Next
Business Day. This service is available during normal business hours as defined by the applicable market excluding local and
national holidays.
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b. Next Business Day Response - also known as Technician Installed Parts Next Business Day and Onsite Repair Next
Business Day
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If a problem with your product cannot be resolved via telephone, a Service Technician will be dispatched to arrive at your
location on the next business day. This service is available during normal business hours in the applicable market excluding
local and national holidays. Notwithstanding anything to the contrary, if local market parts shipment times impact next business

day delivery or response, Lenovo shall make commercially reasonable efforts to provide next business day delivery and service
but shall not be responsible for such delivery or response times. Please refer to the Appendix A for market specific information.
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c. Onsite Repair 24x7 8 Hour Response
T E S 24x7 8AZH LS
If a problem with your product cannot be resolved via telephone, a Service Technician will be dispatched to arrive at your
location within 8 hours as described under the response time section of this agreement. This Service is available 24 hours per
day, 7 days per week, 365 days per year. This Service is only available in certain locations. Service areas may be found
at www.lenovolocator.com. Contact Lenovo or a service provider for details on availability. This Service must be
registered and the location of your product activated with Lenovo. Failure to activate your product may result in the inability of
Lenovo to fulfill your purchased service level. If you change the location of your product, you must activate the new location with
Lenovo prior to its relocation to ensure continued eligibility of your service level. If the same service level is unavailable in your
new location, the service level will be changed to the closest achievable level currently available in the new location as
determined by Lenovo. Instructions for location activation can be found at https://support.lenovo.com/productregistration. This
Service may not be available for up to thirty (30) days after location activation.
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d. Technician Installed Parts 9x5 4 Hour Response (Business Hours) - also known as Onsite Repair 9x5 4 Hour

RGSEOHSG T
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If a problem with your product cannot be resolved via telephone, a Service Technician will be dispatched to arrive at your
location within 4 hours as described under the response time section of this agreement. This service is available during normal
business hours as defined by the applicable market excluding local and national holidays. This Service is only available in
certain locations. Service areas may be found at www.lenovolocator.com. Contact Lenovo or a service provider for
details on availability. This Service must be registered and the location of your product activated with Lenovo. Failure to
activate your product may result in the inability of Lenovo to fulfill your purchased service level. If you change the location of
your product, you must activate the new location with Lenovo prior to its relocation to ensure continued eligibility of your service
level. If the same service level is unavailable in your new location, the service level will be changed to the closest achievable
level currently available in the new location as determined by Lenovo. Instructions for location activation can be found at
https://support.lenovo.com/productregistration. This Service may not be available for up to thirty (30) days after location
activation.
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e. 24x7 4 Hour Response - also known as Technician Installed Parts 24x7 4 Hour Response and Onsite Repair 24x7 4
Hour Response and Onsite Repair 24x7 Same Day Delivery

24x7 AMNZHOHE - 7|EX BRELK 24x7 4MZH TS A FFESF 24x7 4MZH TS A AP H = 24x7 DL B S
If a problem with your product cannot be resolved via telephone, a Service Technician will be dispatched to arrive at your
location within 4 hours as described under the response time section of this agreement. This Service is available 24 hours per
day, 7 days per week, 365 days per year. This Service is only available in certain locations. Service areas may be found
at www.lenovolocator.com. Contact Lenovo or a service provider for details on availability. This Service must be
registered and the location of your product activated with Lenovo. Failure to activate your product may result in the inability of
Lenovo to fulfill your purchased service level. If you change the location of your product, you must activate the new location with
Lenovo prior to its relocation to ensure continued eligibility of your service level. If the same service level is unavailable in your
new location, the service level will be changed to the closest achievable level currently available in the new location as
determined by Lenovo. Instructions for location activation can be found at https://support.lenovo.com/productregistration. This
Service may not be available for up to thirty (30) days after location activation.
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f. 24x7 2 Hour Response - also known as Technician Installed Parts 24x7 2 Hour Response and Onsite Repair 24x7 2
Hour Response

24x72MZH NS - 715Xt B EMX| 24x7 2| TS W HH B 24x7 2A 2L TS
If a problem with your product cannot be resolved via telephone, a Service Technician will be dispatched to arrive at your
location within 2 hours as described under the response time section of this agreement. This Service is available 24 hours per
day, 7 days per week, 365 days per year. This Service is only available in certain locations. Service areas may be found
at www.lenovolocator.com. Contact Lenovo or a service provider for details on availability. This Service must be
registered and the location of your product activated with Lenovo. Failure to activate your product may result in the inability of
Lenovo to fulfill your purchased service level. If you change the location of your product, you must activate the new location with
Lenovo prior to its relocation to ensure continued eligibility of your service level. If the same service level is unavailable in your
new location, the service level will be changed to the closest achievable level currently available in the new location as
determined by Lenovo. Instructions for location activation can be found at https://support.lenovo.com/productregistration. This
Service may not be available for up to thirty (30) days after location activation.
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0. 24x7 24 Hour Committed Service Repair (CSR) - also known as Technician Installed Parts 24x7 24 Hour Committed
Service Repair and Onsite Repair 24x7 24 Hour Committed Service Repair

24x7 24K 2t MH|AS=B|(CRS) - 7| &KXt £ EMK| 24x7 24A|ZF M| 2] U VR RS 24x7 244 2F MH|2=2]
If a problem with your product cannot be resolved via telephone, a service techn|C|an will be dispatched onsite to restore the
product to operational conformance with its specification within 24 hours as described under the response time section of this
agreement. This Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available
for certain products and locations. Service areas may be found at www.lenovolocator.com. Contact Lenovo or a
service provider for details on availability. This Service must be registered and the location of your product activated with
Lenovo. Failure to activate your product may result in the inability of Lenovo to fulfill your purchased service level. If you change
the location of your product, you must activate the new location with Lenovo prior to its relocation to ensure continued eligibility
of your service level. If the same service level is unavailable in your new location, the service level will be changed to the closest
achievable level currently available in the new location as determined by Lenovo. Instructions for location activation can be
found at https://support.lenovo.com/productregistration. This Service may not be available for up to thirty (30) days after location

activation.

Hot2 Aokl MEL 2XM 7t sHEEX| e 42, MH[A7[&XH7E 2 A el TS At %CHIM TS El 24A1ZF LHOI| K| S A0
A RIE=E MBS S7H7| |Iot0] 0| T E AYLICH 2 MH| A= HE 365, F 7Y, 1Y 244|708 7tsLCt.
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SEE|0{0F ot X F2| 9| X| 7 2-gtE|OfOf g LICE #ot2| K ES 2d2totX| @S 82, F5t7t Foet ME| A =F S 2l B 7}
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h. Technician Installed Parts 24x7 8 Hour Committed Service Repair (CSR ) - also known as Onsite Repair 24x7 8 Hour
Committed Service Repair

7| EX RE MK 24x7 8A1ZH MH|A=E|(CSR) - & BHE S 24x7 8A|ZH M| 22|
If a problem with your product cannot be resolved via telephone, a service technician will be dispatched onsite to restore the
product to operational conformance with its specification within 8 hours as described under the response time section of this
agreement. This Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available for
certain products and locations. Service areas may be found at www.lenovolocator.com. Contact Lenovo or a service
provider for details on availability. This Service must be registered and the location of your product activated with Lenovo.
Failure to activate your product may result in the inability of Lenovo to fulfill your purchased service level. If you change the
location of your product, you must activate the new location with Lenovo prior to its relocation to ensure continued eligibility of
your service level. If the same service level is unavailable in your new location, the service level will be changed to the closest
achievable level currently available in the new location as determined by Lenovo. Instructions for location activation can be
found at https://support.lenovo.com/productregistration. This Service may not be available for up to thirty (30) days after location
activation.
Motz H5tel MZ2 27t HEZX| @= %, ME|A7|&A7F 2 Ao tHSAIZt %*OM TEE 8AIZE LHO MIE AL
A 2R =E HES =707 fI6tY] AFof| oA E AYLICH 2 MH|A= AT 365, F 2 24A[2F 0|8 ZhsELIC
B2 MHAES UXBH X|AHOATH 0|20 7pSEHLCE MHA XA www.lenovolocator.com0||*‘| golg = AFLCL
0I37f“”0ﬂ EH?J HCh XpAet Aol TSI = 2l WX| ME|AKSXH|A| H2FSHA 7] HEZILICH = MH[AE= 2 =H O
SE |00 5t0H K| ZF 2| 1K 7F 242t e|0fOF e LI Tt 73t KIS 2SR 42 E2, Hot7t st MH| A =FE2 Bl =B 7}
O|ASHA| 2 = JUSLICEL M EZL ?XIE HEY B2, HSts MH|2 +F0| AU 2 [XIE =5 5t7] 9I5t0] X|HE Hof| At
RO M 2t Btofof LI Ct Mt YIXI0A S Lok AH| A ¥0| O|87ts5tA| tiE B2, MH|A &2 2B 7t 2783t
Hholl w2t Mot fIXI0IAM X ZhsT 7MY YR O|dUtsE +ELE HAELULCE X9 2dstol it o=
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i. 24x7 6 Hour Committed Service Repair (CSR) - also known as Technician Installed Parts 24x7 6 Hour Committed
Service Repair and Onsite Repair 24x7 6 Hour Committed Service Repair
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24x7 6 MZb MH|AS=E|(CRS) - 7|EXt BEHK| 24x7 6 A|ZH MH|AE] U HEESF 24x7 6 A ZH MU A
If a problem with your product cannot be resolved via telephone, a service technician will be dispatched onsite to restore the
product to operational conformance with its specification within 6 hours as described under the response time section of this
agreement. This Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available for
certain products and locations. Service areas may be found at www.lenovolocator.com. Contact Lenovo or a service
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provider for details on availability. This Service must be registered and the location of your product activated with Lenovo.
Failure to activate your product may result in the inability of Lenovo to fulfill your purchased service level. If you change the
location of your product, you must activate the new location with Lenovo prior to its relocation to ensure continued eligibility of
your service level. If the same service level is unavailable in your new location, the service level will be changed to the closest
achievable level currently available in the new location as determined by Lenovo. Instructions for location activation can be
found at https://support.lenovo.com/productregistration. This Service may not be available for up to thirty (30) days after location

activation.

M2 45t MEQ| M7t HAEZX| e ER, AHAT|SX7L 2 AL A7 ZHOAM - E 6AIZE LHO| KIS AL
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Exclusions of Service Levels

MH[A B[R A elAre

Exclusions shall apply for your product failure beyond Service Provider’'s control or due to, but not limited to, any of the

following:

H2IAretE MH|AKSALS| SHE HOJLEALE CHZ 2| AbR(Ol0fl BHSHX| §43)0fl 2fet 3t ME 2%HE0ll tisko X & & LTt

o Where Customer has chosen not to have set up and operational, electronic services, where these are available at no cost
under base warranty or maintenance and designed to minimize system downtime
OZH0| 2 AR MH|AE OHSHA| GE7| 2 ZESHAL, 7|2 I E| WX S X201 O|2{st ME|ATF =7} H|& g0
0| 80| 7t53t A|AH CHR2EY S X235t 8 A E 32

o Deferred maintenance actions, where deferred maintenance is a design feature of the eligible machine;
SR R4 BE0| AA7|(A7|E SR RATHSE I|H 0 4 240 FP)

e Periods of scheduled or emergency maintenance activities
OIS = AL IS X 2 /X245 7|2

e  Failure due to problems with Customer provided content or programming errors including, but not limited to, content
installation and integration
DOl HSe 2HE WX 2202y Fo| ZH(RH X X A S ZRSLE 0|0f BHSHX| 20l 2Tt *ES

e Failure due to system administration, commands, file transfers performed by customer or customer representatives
D K| 02 CHEXROf oot A A8 22|, HE, DO ™o (2 %S

e Failure due to work performed at customer request or due to other activities customer directs
DZHo| QFO|| 2 XY == 7|EF D] XAOf 2 &S 0f 2ot %S

o Denial of service attacks, natural disasters, changes resulting from government, political, or other regulatory actions or court
orders, strikes or labor disputes, acts of civil disobedience, acts of war, acts against parties (including carriers and Service
Provider’s other vendors), and other force majeure events
DosZ 2, AtIRfsl, M, HA|, 7|Et FHEE, Yool Fao| v THY, AR R, AU 2SS HH BaRHRSY L M|~
MSXAte| CHE THOfALE Zeteh)of sl 7[Ef =2 7HeHE

e Lack of availability or untimely response time by customer or customer authorized service provider or vendor given the
authority to resolve issues to respond to incidents that require customer participation for source identification and/or
resolution, including meeting customer responsibilities for any prerequisite services

220 M EEES ?lot0] DA A7t Q5= A0 CHSSI0] 2R E S OF & = U= B DY E=
O X8 MEAMSA E= TOfAte] (TR El= ME[Ao Dl Mg S5 ZefehE @2 = L HE e Iof

RE NP
e  Failure due to firmware or microcode issues
Helof £ 00|32 AE 0|70f M2 Q%S
e Limited to hardware replacement time on storage; time to rebuild the drives and recover data is excluded
M SHERO] WA AlZHo = otEl A; E2FO|E A X| 2 H|O|H 2|52 {18 AlZt2 M 2lE.
e  Failure due to license-related issues
BHO|MA 2+ 0|2 0f 2 Q&S
e Inthe calculation of Committed Service Repair, any time delays caused by customer will be deducted from the
overall measurement. Such delays include, but are not limited to
O ALEAL 1 Z4of oI5t X| A E AlZE2 BI2HOI M K2 €l LICE 2{gk X| A 0j|= Ch5 0| ZetStLt 0| of oHohA| G L T,

- delays in providing the necessary security clearance to the Service Provider once arriving at your site
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- anytime delays as a result of you to defer the call to another more convenient time
o7t HOt Heloh A[Zte 2 FetE A 7| 2of MHE X[ AA|ZH
- lack of availability or untimely response time by customer to respond to incidents
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e Failures or periods of non-availability due to an act or omission of a third party
WMEIHE|O] 2H9| = A0 UH2 QAHE LIX| 10 w2t & 2e 4 g E A2
e  Failure due to non-Lenovo hardware or software.
Y SIEQ0] EE= AT EQO{0 2 QX E
e Installation of any customer-installable firmware and/or software updates
DMK G of & 2T EQ0f YHlo|E 0| HX]
e Backup and Recovery of OS, other SW and/or data
Os2| # ¢ 8l 3| =, 7|Ef sw = H|0[H
e Operational testing of applications or other tests requested or required by customer
O] @0 2|t Of 22| 0| M| A2 E= 7|E HAE
e Lack of availability or untimely response time by customer to respond to incidents
Abof CHESSH7| flet Dol HAaJE AL AT W0 st Y& X RS 8%
e  Failure of 3rd party products are excluded from the service level requirements
HM3xte| MF0| ¥t BL Ol= MH|A 2|E 2 10i|A X & Lt

j- YourDrive YourData - also known as Keep Your Drive — Multi Drive and Hard Drive Retention

YourDrive YourData - =& Keep Your Drive — BE| EEIO|H SIE E2I0|H HQ
Under the Statement of Limited Warranty, when Lenovo replaces a defective part of your product, the defective part becomes
the property of Lenovo. Subject to the terms of this Agreement, under YourDrive YourData, you may keep the defective part that
is replaced under the Statement of Limited Warranty. This Service applies to the original part in your product and any
replacement part provided for your product under the Statement of Limited Warranty. As a condition of this Service, you must
provide Lenovo with the serial number of each part which you keep under this Service and execute any document as requested
by Lenovo acknowledging your retention of the part. This Service only applies to parts for Products purchased by you. The
only Parts eligible under the YourDrive YourData Service are Non-volatile memory (‘“NVM”). NVM is a type of computer memory
that has the capability to hold saved data even if the power is turned off. NVM may include flash memory, read-only memory
(“ROM”), ferroelectric RAM, some types of magnetic computer storage devices (e.g. hard disk drives, USB keys, floppy disks,
magnetic tape and optical discs).

SESMoftet 2 = 7SI M Z2 S = R S S 1 HeHE 2, DS U= S22 e 2| 7 7HE L T O] A| 22l -8 of|th2tyourDrive
YourDataStoi| A=, O HE S MOt LA E S AU =R ES AN 2 ER - ASLICLEMH| A =TSO M S| JE FE X ESMof 2t
TSt M Z 0l M S = LA 2l | FZ0l| Tt H 8 E LICE o= o = AB| A0 et 2 7 ot= 24 R F 2| Al2| € M = S| = B 0f| Al
HESoto{opst il ste| FE L FELE| =, 2l e of| 2t 2 THEl Z M E XSSO OF gt L Bt 2 AfH| A =S O ok R 2 o F F Of LSO 2
HEELICE YourDriveYouData AMH| A7 Y 8 2= F-2H| 2| 2G| 22| NV I LI CENVME T RIOPARICISHH R = MY EIE0 B ER A Us
AFEHN 22|25 AL TENVMO=E 27 2 2], 217 | &0 22| (ROM"), Z-F EHIRAM, AR EI2|AH |7 | S EX| 2 L R 7 H OS2
E2t0|= usB?|, E2L|C|AT A7 [H[O| 2R ET|A3T)0| 2 E LT

4.3. Other Services — Microcode Support
JIEL MH|A - Ojo]323CE XY
a. TheLenovo Microcode Support Analysis (“Microcode Services”)
it 00|32 X|@ B (“Ol0|22 MH|A”)

Microcode Support Analysis will consist of supporting microcode for those Eligible Lenovo Machines specified by the

Lenovo Services part number purchased by providing your choice of Microcode Support - Analysis as further described
below. The type and frequency of the Microcode Services are defined by the Lenovo Services part number purchased. As a
prerequisite for provision of the Microcode Services, each of the Eligible Lenovo Machines, as defined below, for which
Microcode Support will be provided must be (i) fully operable upon the commencement of Microcode Services, (ii) on a
supported Microcode and software level and (iii) covered by/under Lenovo warranty maintenance. Additionally the Lenovo
Microcode Data Collector tool(s) may need to be installed on Eligible Lenovo Machines to collect Microcode levels.
Of|323E X 242 Of2fofAf 7|&dt= Btet Z0| Hotol|A Oo|323E X|@ - 242 XS0, oot 2l AMB|A HF H20M £
Yel s et 7|Al0f CiStof DO|A2AES X|Jdk= A2 FEELLE DO[A2RE AH|20] fod 8l Bz 0o 2|l AH|A KIF
HS0f|o510] MM QUAELICIOO|AZ B EMH|AKSO| MAEHO20I0|A2REX|0| HSE siEdlc 7|HE ¢ Xl oo|a2
FESIATEQ0F0M() OO|RA2AEMHEIAAMAIHMTRESIHSHOFLLL() 2lieH HHEIRAIZ4-C| X &S —IOtOFIL| L
7F5to] 2 = OO0 A2 B EH|O| B 47| =7 =0t0| A2 A E-F| =T SISO el = H 7 | A o 2 X 2= A S L T

b. Microcode Support — Services Coordination
OlO|22AE X|@ - MH|A HE

The Project Management Office Representative will contact your point of contact to schedule and conduct a remote
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welcome and planning conference call for up to 30 minutes, on a mutually agreed upon date and time to review:
ZZHE 2| U~ EA QF ZE8S 5K ASto|A ¢S F5tn O A S| HEE IS Aol
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to[st Alof T 30=2| 72 2|olE HEHE + ASLIC

ot

the objectives of the Microcode Services;

OIO|AZEAE MH|ASl BX

ii. the Eligible Lenovo Machines supported under this Agreement;
= Ay XY Jtse eed 7|4

iii. roles and responsibilities; and operating system levels. Lenovo will perform an analysis and verify whether the
recorded Microcode levels of all Eligible Lenovo Machines for Microcode Support Analysis service covered by the
Lenovo Services part number purchased are up-to-date, taking into account any dependencies on the operating
system and driver levels. Any dependencies between connected Eligible Lenovo Machines will also be verified.
Verification of the dependencies within a network will be completed only if Microcode Services have been
purchased for the connected network components. Once the Microcode Support Analysis is complete, the
Project Management Office Representative will electronically deliver a Microcode Support Plan to your point of

contact. This document contains your current Microcode driver and Host Bus Adapter levels on your Eligible
Lenovo Machines and provides Microcode upgrade recommendations, if applicable.
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c. Yourresponsibilities under Microcode Support Analysis are to:
Oo|A23E X[ 244 A5t MUy oSt 2L

C1. Name a technical contact who will serve as your Point of Contact with Lenovo for the coordination of the necessary actions
within the scope of Services. The initial Point of Contact will be the person registered under the Lenovo Services part number.
Your Point of Contact will:

ME|A @l WolM ERtt =X SSHES AStH et AHS Fg HIYAe ¥ MAIY A x=xo| A
A C C

=
SEEAE gl MEA ME B § S5 A7 Lt A" EERE ES +d5t00F gLt

a. coordinate time and schedule for pending actions with the Lenovo Project Management Office
Representative and will ensure your observance of the agreed schedule;
it ZEME 2| OA CHEAR Tl 0 =X|Q AlZtat 2-EES X85t 57t 2olE ™S &
TR T A,

b. remain responsible during the Microcode Support Analysis for any decisions regarding upgrades on your

Eligible Lenovo Machines as documented in your Microcode Support Plan, this may include updates for device
drivers and/or operating system;

OO|A23E X2 Agd M2 & dHiof et 00| 23E XY 24 7|2t & 75t
of 2ot Ao iet MAS 2EHEY A ol 7/7|9 E2to|H E= 2IAIAHS| &G0
SLCH

c. provide the Lenovo Project Management Office Representative with all information requested during the remote
welcome planning call. This may include your system configuration and an outline of your network topology;
HA 718 H3t £F Q7EHe ZE YEE o ZEHE | OA HEXA HIE A. Ol AL
2 MEN HENI EZZX[Q IR E Zote & JUFLCH

d. ensure that Lenovo will have remote access to your Eligible Lenovo Machines for querying the required system
data, or, if deemed possible by the Lenovo Project Management Office Representative, ensure that you provide
the Lenovo Project Management Office Representative with the required system data identified by Lenovo. You

hereby approve the use of programs enabling Lenovo to query the Microcode levels or the required data and be
solely responsible for security of the network;

dliedZt ER% AlL" EE X36t7| fI5t0] kel ofE 2= 7|0 fEcz HIY 5+ AR
A, EE kel ZRHE 2| QOA EXE 7bSSHHL 7HFste BR0s kvt gl ZRHE
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e. notify the Lenovo Project Management Office Representative of changes to your Eligible Lenovo Machines, and
of updates to the Microcode, drivers or operating systems that are not documented in the Microcode Support
Plan. Lenovo will update the Microcode Support Plan accordingly;

died Z2HME | mA CHEXA F3tel siE el Z|Ao] BEArY 8 Ooj|223AE X|@
A=lof 2Mst £IX| 2 OO|RA23AE, E2IO|H, = 2YALHEC YHOIE MEE XY A BeHE
0] w2t ool 2R E X @ A2l S YH0|E gLL.

f.  observe and abide by the accepted license terms for the Microcode;
ofo|A =23 E0f et =2tE 2ojdA =AHS FE5g A

g. install and activate, per Lenovo’s instructions, the Microcode Data Collector program(s);
gl el XIAlof w2t OO 23 E oY 87| T2 IOl X5t agate A

h. be responsible to maintain the ID and password table of the applicable Eligible Products within the
Microcode Data Collector program(s) where necessary;
2ot 4% O0|A23E GHOlE =87 =2 Lo| 3T MZ2l 1P X B2
A.

i. remove, per Lenovo’s instructions, the Microcode Data Collector program(s);
Aol X[AlOf w2t O3 23 E HOjH #4847 Z2I3s MAY A

j-  make the necessary network changes to allow Lenovo access to your Eligible Lenovo Machines and your network
during the hours we agreed upon;
SolE AlZt St BB It kel ST 2l 7|A W HERI Y2E + AEE LS HIAYA
HEs g A

k. be responsible for data backup;
HOJH e Mg 2EHE A

I. maintain responsibility for implementation of recommendations provided in the Support Plan and the
implementation for any other technical procedure(s) that pertains to the Microcode levels for the Eligible Lenovo
Machines for which you have subscribed under this contract. Lenovo provides knowledge and experience in
providing you with a Microcode Support Plan, however Lenovo may not know about other Microcode levels on
machines that are not covered under this contract; and acknowledge and accept that Lenovo’s performance is

dependent upon your management and fulfillment of your responsibilities under this Agreement. Any delay in
performance of your responsibilities may result in delays in providing the Services and shall incur additional costs

RE AN HBE FHAIZO O/ 9L = A st AH b JAol DojARAC YU |
X JlEt CHE JISE BAS o/ MYS BUB A, e olojAzac XY AL HslH XIS
SHBIA KT ZES MBI, 2 AGOR AHEX s J|7o Olo|A2AE YU UK RE 4 9o
of, Aste 2o ojwe Hotol B2 U £ A
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C2. You agree to obtain authorization from the owner to have Lenovo service a Machine that you do not own. You agree to
follow the instructions we provide and where applicable, before Service(s) is provided: 1) follow the problem determination,
problem analysis, and Service(s) request procedures that we provide; and 2) secure all programs, data, and funds contained in
a Machine.
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C3. You agree 1) that you are responsible for the results obtained from the Service(s); and 2) to provide Lenovo with sufficient,
free, and safe access to your facilities for Lenovo to fulfil our obligations.

Hsh= 1) MH[A0| HE ZDtol| T5to] MYS X0, 2) =07} 2R E Ol = JUAXE 5t AlH0 F&3I,
OHHSHA H2g = AT St= o S2gLCh
C4. Your access to this Service(s) will end, as indicated by the part number that you ordered, from the date on your Lenovo

Machine’s sales receipt or your Lenovo Maintenance Lenovo Services sales receipt, unless Lenovo informs you otherwise in
writing. For a non-Lenovo Machine, your access to this Service(s) will end either one or three years as indicated by the part
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number that you ordered, from the date you activate this Service(s).

2 MH|20| gt Fote] Y22, gzt EeE| oA MHeZ LK = o, S FE HE H=0o| o5t
Of HA|Rl= Hieb 20| F3te| 7|Ael Fof T E= ot 2=l {XE4 gt MHA T ST LAtz
2E STHEUCH FeH 7142 22, & AMB|20] tieh #5te] Y22 Fot7 F2o HE B0 235t HEA|Xl= Ht
ot Z0O| Fot7t 2 MHIAE &detet M22fH 139 £ 3W0| ZuistH FZthELC
C5. Reports

L-n

Lenovo grants you an irrevocable, nonexclusive, paid up license to use, execute, reproduce, display, perform and distribute
within your Enterprise only copies of the Microcode Support Plan (“Materials”) that will be delivered under the Microcode
Services. Lenovo or its suppliers will own all right, title and interest including ownership of the copyright in the Materials. All
Lenovo’s pre-existing materials remain Lenovo’s sole property.

A= FotofA, DO[ARIE MHAY MSE OIO|ARILE X3 A= (KRN FARES FIote] ASAMM AL

TAL, FAL O/, BED & YIi, HBBIHSoHD, HISHOl, AYE 2AO|MAS MBBUC Y=t T= 1 BIRE
AEO XEBO| ARE EY DE F2, BHS HRYUCL sl YTl AEE Hubo HE 482 YaULh

Other Services — Enterprise Software Support - also known as Remote Technical Support
7|Ef MH| A - 7| 2ZELYOf X3 - E= “AHT|EX| "
a. Service Description
AMH| 2~ 4
Lenovo will provide you remote assistance, via telephone, in response to your requests pertaining to the following:
=t FSHoIA Ch2ar 2HEsH Fstel 20l ti35t0 HE sot FAXHS ML
i.  basic, short duration installation, usage, and configuration questions;
71250 Bo|ztel dX|, AHE, 48 2R
ii. questions regarding Lenovo Supported Product publications;
=l X HEZ2 ol ot EE
iii. diagnostic information review to assist in isolation of a problem cause;
=X Aol AZE EotE MY FEHo HE
iv. code-related problem questions; and
IE 2E EZHO oot 2E
v. for a known defect, available corrective service information and program fixes which you are entitled to receive.
oi7l EHo| A2, A7t £FY HHO| UE, 5T BH MHA HE 9 2 SHAY
When you report a problem on covered non-Lenovo Software Supported Products, we will assist you in isolating the problem
cause and provide you recovery information, if available, from the vendor.
We will provide, for covered non-Lenovo software Supported Products, corrective service information and program fixes, if
available, and we are authorized to provide to you, for known defects. If a new (unknown) defect is identified, we will report it to
the appropriate vendor and notify you of our actions. At this point, we will consider our support requirements fulfilled.
Resolution of these problems is the responsibility of the vendor.
Hotot kel 2ZEQO XY MEFLS EME Eng F2, deH= M2 #2E Fests o =82 F4, 7ts
St HOHAIZRE 22 57 YEE FOH0A MSEUCL 7tssta, 2ot HStoA Mg doto] s B2, e
e, AHEE FoH 2ZEHO X[ HMEB0 Cfisto] 8 MH|A FE O 2203 +FZALS HSHLDH M22
(EHXX] @2) 2MEHO| MEr= 42, o= HEoH oo o|& a1, HotoA 2ol =XAtedS &
2 EELC o] d&0M 2= XFTFAZ0| SFE Aoz ZtF5HA ULt oj2ist 2X4|2f sfZ=2 Eojxe| MY
ALt
b. Supported Product List

2=

==

X8 HZE
Response criteria and hours of coverage may vary by Service. For further details on the Supported Product List, please refer to
the following link at https://support.lenovo.com/gb/en/solutions/ht116628
8 7IF & HHE|X| AZF2 MH|A E2 FEtE = JASLCH X[ HE =0 el b5
23g &

Atof i3t = CHE Q|
ZSFA| 7| HEEFLICE. https://support.lenovo.com/gb/en/solutions/ht116628
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Lenovo’s initial response may result in resolution of your request, if not; we will use commercially reasonable efforts to achieve
technical resolution of your request.

Aol 2= iS22 FIote| 27t HZ2E = UL HBEKX H= B2 == FHotel XM 742 &=
5t 4oz He[He 23S 7[20/A € AYLICL

c. Your responsibilities
Hstol HAA
You agree to:
Hot= Chaoll CHotd S2fgLCt.
i. ensure you are properly licensed to all software products for which you request assistance;
Hotot 282 Q¥se R 2ZEYO HF0| Chsto] HEoh 420 AS A
ii. provide us with all relevant and available diagnostic information (including product or system information)
pertaining to software problems you request assistance with;
o7t 282 2¥sts AZEQO MO 2HE 2e 2 0|87ts% THEERE WAl Al2E BEE
ZotehE g=HojA M3 A.
iii. understand that access for this Service will end either one, two, three, four or five years, as indicated by the

part number that you ordered, from the date on your Lenovo Machine’s sales receipt or your Lenovo
Software Services sales receipt, unless Lenovo informs you otherwise in writing; and

elleE7b FotolA 2l MEez 2e FX| s o 2 MH|A0 ol M22 5t FEc HE H=0
M BAE HHE, #otef 2l Z|A 2l Hif 4T £ H AZEQ0 MH|A HIf 5T o LA}

28EH 13 23 33 48 = 580 ZutstH FLHES SR A.

iv. provide us with appropriate remote access to your system so that we can assist you in isolating and resolving the

software problem. You agree to grant Lenovo permission to access your system remotely and that you will be
responsible for adequately protecting your system and all data contained therein. Lenovo shall bear no liability
whatsoever for any data viewed by or lost as a result of Lenovo's remote access to your systems as described
herein.
Fstol Alamo] MY o= Hasiol Fstel 4mEQO 2ol Ha| U HHS =2 & Y= ¥
A, Fots Bl=HOA 35t A" fAcz Y& Asts R0st= O S2l5tH, ?I St Fotel Alx
gt O &Ko 2= HOIEHE HESHA 2y MY0| ACt= Hof Sl glet= & A0 2YE
HE CH2 2=H7t #5te| A|AH0 fFoz F&ot Zutz 2dst= Atzel S8 WAl 20 CHsto] ol
oF MQle HEsR| gLCh

V. be responsible for the content of any database, the selection and implementation of controls on its access and
use, backup and recovery and the security of the stored data. This security will also include any procedures
necessary to safeguard the integrity and security of software and data used in the Service from access by
unauthorized personnel; and be responsible for the identification of, interpretation of, and compliance with, any
applicable laws, regulations, and statutes that affect your existing systems, applications, programs, or data to
which Lenovo will have access during the Service, including applicable data privacy, export, and import laws and
regulations. It is your responsibility to ensure the systems, applications, programs, and data meet the
requirements of those laws, regulations and statutes;

Hio[EHo|Ao] LI &, HIO[EHo|A] ™0 Cieh Mojel M8 & 2d, M o5 ALE, &
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oHHOl CHStOl S A A o7[Mel otMol= #ot Qe At MEZEZERE, MHA T A8EHE 2ZE
flof S GIojEe| RtAY 8 S E5tY| fI5t0] ERot BE EAUF ZotE L ok BeH I AH]|
2 BF GE5HA 2 Fstel 7IE ALH, ofE2A oM, =2, HOo|E IdY¥E OX= E= 2H B
(HEERED, =22 2H HHS Zeehel 24, siM, =40 tisio MAS & A ALH, ofE2|# 0]
M, Z2 % HojH7L ot 2 HEYe g FFSH & MY2 FSto|A UAELC

Vi. obtain any necessary consents and take any other actions required by applicable laws, including but not limited to
data privacy laws, prior to disclosing any of its employee information or other personal information or data to
Lenovo.
dl=Holl A =@l HE Z|E Q¥ HE WXl HIOHE S745t7| Tof, 23 HFCHAYEHE S ZHASHL
olof ot5tx| )M 7E= BE= 2§ ¥4 J|E HRot X E FY A

Vii. if you make available to Lenovo any facilities, software, hardware or other resources in connection with Lenovo’s
performance of the Service, you agree to obtain any licenses or approvals related to these resources that may be
necessary for Lenovo to perform the Service. Lenovo will be relieved of its obligations that are adversely
affected by your failure to promptly obtain such licenses or approvals. You agree to reimburse Lenovo for any
reasonable costs and other amounts that Lenovo may incur from your failure to obtain these licenses or
approvals.
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viii. safeguard or remove any data or information on Products or Parts thereof (including but not limited to confidential

information, password protection, encryption, data backup, etc.) prior to service by Lenovo. In no event shall
Lenovo assume any risk or liability for data loss or information on Products or any parts thereof to which Lenovo
may be provided access in the course of Services to be provided hereunder.

SlleH7t MEIAE S| o ME £= 1 &2 HolH = JEHTEE, A= 23, g2t
HolE e SS =St Ofof oistx| §E)E E=stAL MAY A dHe MHA XS HEoM H
0| 58 ME £ 1 754 HOIH2 &4 £ 2O sty ofiet 2oLt MYE: FHSIX| &

FHCt

iX. You are responsible for i) any data and the content of any database that you make available to Lenovo in
connection with the Service, ii) the selection and implementation of procedures and controls regarding access,
security, encryption, use, and transmission of data, and iii) backup and recovery and integrity of the database and
any stored data. In no event, shall Lenovo have any liability for any lost or stolen data or the content of any
database.

Hshe i) MulAQh BEsL0] 2o A HESH HO[E I Hlo|E{#o|A0] LIS, i) HOIEl Ha, o,
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4.5, Other Services — Hardware Installation Services
71EF MH|A - SFEQ0] M| AH|A

Lenovo offers onsite hardware installation services for Lenovo Server, Storage and Networking products. These services offerings
provide basic hardware installation of new Lenovo branded equipment purchased from Lenovo or an authorized Lenovo Business
partner for the following Lenovo supported devices:

Aot gl MH, ME2, HERI MIFO thiote 8 =N X ME|AE MSELICH ol2{eh ME[A HES=2 Cf
=2 gl X& 7[7]E 23l el Ee YiH XF AIY TGEHZFE FOG 2ol A7 dHe 7|=2H StEQY 2
X MHIAE HSELC

e Tower Servers
EFY Aty
e Rack Servers
2 A
e Rack Enclosures
2 olZ2x
e  Storage products
ML MEZ:
e Network products
HERA MZ
¢ Installation of rack-compatible equipment into the rack enclosure
U OSENO FREs W = dH[o X

Lenovo may dispatch an onsite technician to perform the physical rack installation. Once onsite, the Lenovo technician may:
Hete S22 GX|E oS E AF 7|&XE g = JASUCLHL AN Bl 7|&Xts O3 s8E =

o= e
A LIEt

e Install the equipment at the customer location as specified by the purchased service offering
TOHeh MB[A00 et E¥ 5= Dol AFFFMel 2] EX
e Connect the equipment to customer-supplied power
17 S HAoel 2l AZF
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e Ensure the equipment is operational
dH|o| &E =l
e  Check the firmware level and upgrade if needed
Zelof 2y B o Zast Zeol Yao=
e Remove packaging materials post-installation
A & =YW HA
e Install Operating System (If purchased as part of Hardware Installation Plus)

2 AL"E EX =/ 2R 2220 gez FojE R

Customer responsibilities:
AH2 ChEE T5H0{0F gLt
e Complete the Lenovo-supplied pre-installation checklist. Contact your local PM for assistance. Their contact

information can be found at the following link:
https://support.lenovo.com/gb/en/solutions/ht116628

AieH 7t Mot EXAMTE HAFES 2Hd, ZHE ?I5t0] el XY PM A AESH EA|7| HELIC
JS59 AEtN E= 2o A0 =l 5 ASLCH
https://support.lenovo.com/gb/en/solutions/ht116628

e Ensure equipment to be installed is moved to the proper location at the customer site
X2 29| 17 AYY Lo Mot Fazol 0|l =l

e move equipment from a loading dock or other location to the final installation location as Lenovo engineers will not
do this
28 = Ec 2T 2% /AX=Ze| 24| 0|5 (B=H ZIEXt= OIF M2oHK| HE

e Provide compatible power for the equipment to be installed
X2 2H|of %= T 3 HALAM| MBS

e Provide an internet connection for the installation technician to use as needed to complete the installation
2XE 2=ot7| floto] oot dX| 7|E&Atot A8 AU AZE| XS

e Provide adequate physical space for the equipment to be installed
Mxg dbjo| Mgt 22|15 37| M

e Furnish cabling as needed to facilitate the installation
HXE 8OI5tA st7| It 70l HS

e Provide a designated contact for the installing technician
X 7|2XE et XYE HEXNO HS

e Ensure safe access to the installation site for the Lenovo technician
et Z|EX7F X S0 eHESHA Hag = UARE =X

e Confirm installation scheduling
x| g®ol ol

Installation Services may be limited by geography and as standard are not available in remote areas and/or unusual locations such
as but not limited to remote industrial sites, vehicles, oil rigs, hard to access or any other extreme location. Upon request Lenovo will
evaluate feasibility to deliver Hardware Installation Services in such locations on a case-by-case basis. Additional charges may
apply. Contact your local PM for more information at the link shown above.

2X ME|A= X|2|H X[of m2t Metd = A2 2X[e] MY X, XY, 47 =% K|, 20| HH2 XY E=
7|EF St X|9at 22 HIFEHE XG0 BE ALLE NIEX| ASLICH 28S 22 T e AHEE oY
A[of ot =IO EX ME|AE Foists Z40| EfEetX| EItetLch =71 H|&0| FTHE £ USFLICL XMt LHE2

1ol #AlE F3E Sl eX| PMm oA 22t AL,

If the Lenovo technician arrives at the site and the customer responsibilities are not met, preventing the successful installation of the
equipment, trip charges may apply and the installation will be subject to rescheduling. Customer may request additional services not
described on the original invoice. Such additional services shall be in writing and shall incur additional charges.

St 7| AL AZO| =HSA L) DHO| E30F 2 AMH0| SFEX| @1, 2H|o dS X X7t L E B2, SETTRI
it = Aden dX= HEE LYo IELICH D42 p2fol Q20| A0M S X 2 FIHH L MH[AE 28 = AFHCL
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4.5.1 Other Services - Deployment Services
45.1 7|Et MH|A — HYX|] MH|A

Lenovo offers Deployment Services for Lenovo Server, Storage, Networking products as well as ThinkAgile solutions. These services
provide deployment and configuration of operating system and selected applications.

dte el MY, HEL HEJI HMES IsH ThinkAgile 20| H5Ho HiX| MH|AE HIeLICh O MHASE
HiX|2F 2 A S HEE o Z2[AH 012 eEEEE MSSLIL

These Deployment Services can be provided by Lenovo or a Lenovo authorized partner (“Consultant”) onsite or remotely:
of2{gh HiX| MH[AE 2eH E= oM ASE TEHCHEHEN Q) AN 52 AH2=z HIE + JASLICh
e Conduct preparation and services planning with Customer
DI B ME EH L MHA A
e Perform initial green light health check
xxo| 50 B HE 2y
e Verify and update product or solution to the recommended product or solution level (where applicable)
HEFOILE 2249 ol 3 =M HFOo|Lt £8M J[FEc=zo| YHOIEEHE 7I58 89)
e Onsite or remote implementation of the operating system and selected application (where applicable)
M A MEE OfZe[AH 0| Y £ A HHHE /s E9)
e Lenovo XClarity (where applicable, if purchased)
2=t XClarity (-5t HE 75t 4<%
e Basic network configuration for integration (see pre-Deployment survey for details where applicable/if purchased)
Sug 9ot 7|20 YEYI SAUY (TYUSD M JtsT F9 THA A2 A X HEg #x)
e Knowledge transfer (where applicable)
He MR tst E9)
e Provide Post Installation Documentation

2K = 2M M

For detailed scope of Deployment Service of particular product or solution, review the pre-Deployment survey provided by your
Lenovo products Sales representative or partner.

HiX| ME|20] £FS MBO|Lt £R0 2ot XtMeh Alg2, nAo| 2l HEF o 2|2 B2 THEHZ MSe A

HiX| 225 =elstdAlL.

Customer responsibilities:

D2 FLARY

e Review and complete the Lenovo supplied pre-Deployment survey which will be provided to you by your Sales
representative or sent to you by a local Deployment Services Project Manager or Consultant. The completed
survey must be returned prior to schedule commitment by Lenovo or Consultant. The survey is also available at
https://support.lenovo.com/fr/en/solutions/ht116628.

o mof ch2|elo] MBBHAALE K|S Hix| MulA ZEHME BjUN EE AMEET} B 2kH XHE
A HIX] H22 AESH £ AEoiiA. HEEl AE2 dleHLt HEHEO o] LFO| 3|7 Ho
7
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BEA| M ZE|ofof BfLCt HE2 Chg F20ME 0|8 7tse Lt

=

https://support.lenovo.com/fr/en/solutions/ht116628
e Ensure equipment is already properly installed and powered on at the customer site
DH0| U a0 77|17 HEH UX|Eof An E H0| AK UK HAABAIL.
e Provide an internet connection for the Consultant to use as needed to complete the deployment
AEHET 24X & 2hd5t7] flsll East AHW HZES HMISSHIAIL.
e Provide a designated contact for the Consultant
ALEHENA XY HEAHME MISHUAIL.
e Ensure safe access to the installation site for the Consultant
ALHENA X FLzo| QHHst YIS BEESHIAIR.
e  Confirm deployment scheduling
HiX| 2FE 2FSHIAIL.
e Safeguard Customer data (including but not limited to confidential information, password protection, encryption,

data backup, etc.) prior to Services by Lenovo. In no event shall Lenovo assume any risk or liability for data loss or
data breach.
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Ensure you are properly licensed to all software products for which you request deployment assistance

nZ40| HiX| X|¥E M RE AZEQN HMES HUZE ASLUA=X EHSHUAR.

If you make available to Lenovo any facilities, software, hardware or other resources in connection with Lenovo’s
performance of the Deployment Service, you agree to obtain any licenses or approvals related to these resources

that may be necessary for Lenovo to perform the Deployment Service. Lenovo will be relieved of its obligations
that are adversely affected by your failure to promptly obtain such licenses or approvals.

gl=tfel BYX| MH[A Db 22ASH0] 2= 7) ofifst HH|, AT EQ0], SIEQYO E= 7

o 8g = AUAA SIACHH, DAL 27} HIX] MH|AE 57| Q8 ERY = U= 0|2 2|40t
HHE 2= ABO0[Lt 522 FSH7 = SgLch MleH= 00| SHHo=z o3t AT

FESEIR| Rof LM SHEQ Agrof Cfstol HA0| g LiC

You agree to reimburse Lenovo for any reasonable costs and other amounts that Lenovo may incur from your
failure to obtain these licenses or approvals.

aHe o] Chstol HF B[S L V|t nzol olF =
H &S detdts A0 ST

Provide Lenovo with appropriate remote access to your system so that we can assist you with Deployment
Services if required

Loy AL, SAZL RA0| X MHAS XY 4 USE Dol AXHO 3 M A Y2

M| SSHO{OF gLt

Obtain any necessary consents and take any other actions required by applicable laws, including but not limited to

data privacy laws, prior to disclosing any of its employee information or other personal information or data to
Lenovo.

Aol g2l FEL J|E JHAFEE E= HOIHE S5t Mo, RE E+Hel S2/E @1 HOolH
NOISEES Y & O 2o H&7Ise #ol met f5= 242 EXE AXHAIR
Responsible for
Cha AtEOl CHstO] o] AELICH
o any data and the content of any database that you make available to Lenovo in connection with the
Deployment Service,
HiX| AMB[AQF 2HESHY D40 2ieHOA 518 ZE HO|EQt HIO|EH 0|22 LiE
o the selection and implementation of procedures and controls regarding access, security, encryption, use,
and transmission of data

HOlE|o] Hey, moh As, A, Hao| et Hxier alol Me 9 My
o backup and recovery and integrity of the database and any stored data. In no event, shall Lenovo have
any liability for any lost or stolen data or the content of any database.
HolEo|Aet 2E XMYE HIOHS Hey =4, 2ty ofiet 420 2= &dE E=
E=hEot HIO|E L} H|O|E{H| O] 22] L0 CHSHO 2 20| gi& Lt
Within three (3) business days from receipt of completion notification to report in writing any deficiencies to

Lenovo. Failure to provide notice of any deficiencies within such period shall deem Deployment Services accepted
and complete.
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Deployment Services do not include but may be purchased separately:

HIX| AfH| AL

ChEol Atete =ZeshA| ol JfEX o=z FSH0oF Lt
Hardware Installation Services
SHEQIO] EX| MH|A
Additional Data or workload migration
2740l oLt XSt OF
Backup/Recovery or disaster recovery implementation
Wol/E T EE AT
Training Services
ng MHA
Assistance with Customer documentation, processes and standard operating procedures.
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a4 ZM, BX, 2#E 29 arEof et X/
e Troubleshooting network connectivity problems
ST ZHsHE HESR HZE ZX

If the Consultant arrives at the site and any of the above customer responsibilities are not met which prevent the successful
deployment then the services will be subject to rescheduling and additional charges shall apply.

Customer may request additional services not described in the Pre-Deployment survey by submitting a Project Change Request
(PCR) Form or requesting a standalone Statement of Work (SOW). Such additional services shall incur additional charges.
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4.5.2 Other Services — Health Check Services
452 7|E} MH|A — AE] A AMH|A

Lenovo offers Health Check Services for Lenovo products as well as ThinkAgile solutions. Health Check Services assess system's
performance, configuration, and availability problems on your designated products (“Health Check Services” or “Health Check”).

elicH= 2t MED ThinkAgile R0 CHet JEf H& MB|AE MSELCH JEf " MB|2= XEE HE0| chet

AMA"Eel 85, 74, 788 =HE E/IHLILHOlS "JEf Hd M2 E= "dEH ).

These Health Check Services will be provided by Lenovo or a Lenovo authorized partner (“Consultant”) onsite or remotely. Once
assigned, the Lenovo consultant will:

e Conduct a pre-planning call to discuss Health Check tasks and coordinate Heath Check Services

e Take inventory of all firmware and software levels and create a list of update recommendations

o Perform applicable updates / upgrades for in scope products.
Provide post Health Check documentation detailing original inventory, recommended changes, and actual changes of each
installed component.
For a detailed scope of the Health Check Service for your product or solution, review the pre-Health Check survey provided by your
Lenovo products sales representative or partner.
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Customer Responsibilities
You agree to:
e assign atechnical lead to act as liaison with Lenovo. The technical lead will coordinate access to your other resources (such
as programmers, etc.) as required.
e ensure the designated data center location has the required power and cooling in place and such power and cooling is
appropriate to support the applicable systems
e ensure required power and network connections are fully operational and plugged in;
ensure all nodes and network switches are available.
be responsible for:
o obtaining those products (such as any required software or hardware) and services upon which Lenovo is relying to
provide the Health Check;
o providing and paying for Internet access service or telecommunications transport circuits; and
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o your own network security policy and security violation response procedures.
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Health Check Services do not include the following but may be purchased separately:
e Hardware Installation Services
Deployment Services
Additional Data or workload migration
Backup/Recovery or disaster recovery implementation
Training Services
Assistance with Customer documentation, processes and standard operating procedures.
Troubleshooting network connectivity problems
If the Consultant arrives for on-site Health Check Services and any of the above customer responsibilities are not met which prevent
successfully completing the services then rescheduling may be subject to additional charges.
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Customer may request additional services not described in the Health Check survey by submitting a Project Change Request
(“PCR”) Form or requesting a Statement of Work (“SOW?”) for such services. Such additional services shall incur additional charges.
Any responsibilities not specifically included in this Agreement as Lenovo responsibilities are out of scope.
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4.5.3 Other Services — Professional Service Tokens
453 7|E} MH|A - &2 AMHA EE

Lenovo offers a program allowing credits (“Service Tokens” or “Tokens”) to be pre-purchased and utilized against a defined menu of
Lenovo services (https://lenovopress.com/Ip1420) (“Menu”).  The Menu is designed to be used as a guide on the type of services
available and provides a baseline Token cost (for each service), which may be adjusted based on sizing and scope of work required.
Lenovo reserves the right to change the Menu at any time and without prior notice or consent. For a detailed description and scope
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of each service within the Menu, please review the associated datasheet at https://lenovopress.com/Ip1420. Any custom service will
be defined prior to the service commencing.
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"MHIA EE B2 "EENE MS%te ZEOYUE 2T LCL Hmes AHE 7hs8t MH[A SO CHst 7I0|E2 AFE R
L%t 2Y AMo|=et HE 7|HeE ZHE £ e 7|2 EZ HEEF MHA S HI=E Dot ASLCH
e A SX Es 52 20| OHE HFE HEE H27t USULCH HF el 2 MujA 49 8l

{82 https://lenovopress.com/Ip1420 0 = BE HIO|HAIEE HXRSIMA|R. 0 MH|AE MHAE 7
T E L

The Service Token program is subject to the terms below:

1. The Token amounts listed in the Service Tokens menu reflect the cost required for services performed during
standard business hours. Additional Tokens may be required for services performed outside standard business
hours including holidays, evenings, and weekends.

Pre-delivery planning and coordination with the Customer is required for all service offerings in the Menu.

Tokens required for each service will vary based on the number and type of product related to the services.

Service Tokens are valid for a period of 12 months from the date of purchase and must be scheduled for use

within such time-period.

5. The value of any Service Tokens not utilized within 12 months will be lost and cannot be refunded or used against

any future services.

Lenovo products must have valid warranty or support entitlement with Lenovo when Service Tokens are utilized.

The Tokens required for each service will be confirmed prior to service commencement.

There may be an option to custom size a listed service. Such custom sizing requires Lenovo’s approval and may

require additional Tokens.

9. The Service Token program is not intended for business partners or for bulk purchases of Tokens for use with
multiple unspecified end user customers. Service Tokens will be channel enabled but must be sold to end user
customers specifically identified to Lenovo.
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Lenovo responsibilities

ol MY
. Lenovo will contact the customer after purchase to assist the customer with preparation and services planning.
det= FO0f 2 DA0A AE5t0] FH 3 MH|A Al=lS X 2IgL

Customer responsibilities
a7 Y
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*  Customer shall provide Lenovo with an authorized customer contact for utilization of Service Tokens and scheduling of
services.
«  Contact the Lenovo representative during the validity period to check Service Tokens status and schedule services.

*  Customer shall promptly provide information requested by Lenovo required to enable Lenovo to schedule and perform
services.

*  Lenovo may require customer prerequisites prior to services commencing.
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Customer may request additional services not described on the Menu and shall request such services in writing. If Lenovo is able
to perform such services and agrees to the request, Lenovo shall advise customer of the Tokens required for such services.
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4.6. Other Services — Software Support for Lenovo StorSelect Software Defined Storage
J|EH MH|2 - BleH AEO[MUE AmEY 0] Mo AR2IXE YT 2TEYO| X|g

a. Service Description
MH| 2 &AL

Lenovo will provide the following support through remote assistance, via telephone, in response to your requests
pertaining to the following:

gl = ChEdt 22 Fiotel 280 tisty dAXYE X FUYEHSE Sot0 of2fet Z0| X|@ghLct.

a) Provide information about installation, configuration and use of the StorSelect Software
AEOMEHE ATEQ 0O MX|, SAMY 9l A0 it e A2

b) Initial problem determination;
=7 2H 23

c) Gathering logs and error messages generated by the StorSelect Software;
AEOMUE 2T EQ 00| o) MHE 21 X @F HAIX| &7

d) Database search for known problems;
LT A0 CHeh HIO[E H|O] A HAY

e) Initial troubleshooting to isolate hardware or software issue;
SIEAO = 2ZEQ0 EME 22lAZ|7] et =7 M EHZ

f)  Notify customers of the availability of new software release and enhancement.
DHA M22 2ZEQ0{2] HiZ Sl 70 thStH X

b. Your responsibilities
Hstol Y

You agree to:

Hot= Chaol SelgUCt

i. Have appropriate licenses to the software products for which you request assistance;
Hot7t X@E QE¥sts AZEQ0 HMZO| oistof HES 2fo[dAE8 B/t AELCH

ii. Provide Lenovo with all relevant and available diagnostic information (including product or system information)
H=Hof AL 7ttt 2 #HE §EE MIYULHEE L= A" & =)

iii. Understand that access for this Service will end, as indicated by the part number that you ordered, from the date of
purchase as indicated on your invoice.

BN JITE TOYREE st T2 LEHDO| o) EAIE Oz, 2 AuAo| Cfgt MO
292 oLt

iv. Provide Lenovo with remote access to your system. You agree to grant Lenovo permission to access your system
remotely and that you will be responsible for adequately protecting your system and all data contained therein. You
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shall be responsible for the content of any database, the selection and implementation of controls on its access and
use, backup and recovery and the security of the stored data. This security will also include any procedures
necessary to safeguard the integrity and security of software Obtain any necessary consent and take any other
actions required by applicable laws, including but not limited to data privacy laws, prior to disclosing any of its
employee information or other personal information or data to Lenovo.
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v. If you make available to Lenovo any facilities, software, hardware or other resources in connection with Lenovo’s
performance of the Service, you agree to obtain any licenses or approvals related to these resources that may be
necessary for Lenovo to perform the Service. Lenovo will be relieved of its obligations that are adversely affected

by your failure to promptly obtain such licenses or approvals. You agree to reimburse Lenovo for any reasonable
costs and other amounts that Lenovo may incur from your failure to obtain these licenses or approvals.
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vi. Safeguard or remove any data or information on Products or parts thereof (including but not limited to confidential
information, password protection, encryption, data backup, etc.) prior to service by Lenovo. In no event shall Lenovo

assume any risk or liability for data loss or information on Products or any parts thereof to which Lenovo may be
provided access in the course of Services to be provided hereunder.
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4.7. Other Services — International Warranty Service Upgrade
7|Et MH|A - I H|YTE|MH[A g0

International Warranty Service Upgrade (“IWS Upgrade”) enables customers to receive Service in eligible markets other than the
market in which the Service was purchased. The length of IWS Upgrade is based upon the original warranty period assigned in the
market of origin where the machine type was first sold. The Service delivery will be determined by the destination market subject to
Service capabilities and parts availability in the destination market. Lenovo makes no commitment that the same method of service
purchased in the original market will be provided in the destination market. Service procedures vary by market, and some service
and/or parts may not be available in all markets. This may result in select parts being replaced by local market equivalents. Certain
markets may require additional documentation, such as proof of purchase or proof of proper importation, prior to service delivery.
Contact Lenovo or a service provider for details on availability. This Service must be registered and the location of your product
activated with Lenovo. Failure to activate your product may result in the inability of Lenovo to fulfill your purchased service level. If
you change the location of your product, you must activate the new location with Lenovo prior to its relocation to ensure continued
eligibility of your service level. If the same service level is unavailable in your new location, the service level will be changed to the
closest achievable level currently available in the new location as determined by Lenovo. Instructions for location activation can be
found at https://support.lenovo.com/productregistration. This Service may not be available for up to thirty (30) days after location
activation.
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4.8. Other Services — Technical Account Management (“TAM”)
7|EF MH|A — 7|=™EOL A

Lenovo shall provide Technical Account Management by an assigned single point of contact. The technical account manager
assigned by Lenovo shall provide consulting and post-sales life-cycle management on Lenovo products.
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a. Service Description:
MH| 29| LHE
Lenovo shall:
e CHES MSELICHL
a) provide direct access to an assigned account manager who shall act as a single point of contact for Customer
A4S Qot MEHAHENE &35t PHOLAMoS 2E HZ
b) prowde escalation management for incident management issues
Atagt2| ol of ek ofjAZeold 22| HMS

c) provide business review meetings with the customer either once (1) per quarter or on mutually agreed upon meeting
frequency

=718 13 = olE Uz AYEE 2o HS
d) provide mutually agreed Customer support plan to cover all of Lenovo entitled products
2E YeH MES HHSts 14X HS
e) provide recommendations in the areas of the Customer’s support service experience, service delivery metrics and desired
service outcomes.
Dol XAMH|A FH, MH|A O HERA MH[A A FHOMo HEAE HS

b. Customer responsibilities:
7ol o|B At
Customer Shall:
DML Ch2g olyLc
a) Hold an active Lenovo Infrastructure Solutions Group maintenance contract
QES =t Qmal 22H 1F |X=S Ao B
b) provide a current list of all Lenovo product inventory
et HE QMEZ S5 HS
c) provide a list of key contact personnel and their contact information
T HEEYA & HENYE HS

4.8.1 Other Services - Service Engagement Manager (“SEM”)
4.8.1 7|Ef MH[A - MH|& =Y 22|X}p("SEM")

a. Service Description:
a. AMH|A M.

As part of the SEM services, Lenovo will perform the following activities:
SEM MH|2o| Y802 Y L= Ot B ES sHHLICH
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a) Provide onsite or remote SEM services via a Service Engagement Manager throughout the contract duration. The SEM will
be the prime interface with customer to provide escalation management and maintain customer satisfaction. SEM
availability is Monday through Friday 9am till 5pm local standard time.

b) Provide a Customer support plan to cover all Lenovo entitled products.

c) SEM will provide recommendations in the areas of the Customer’s support service experience, service delivery metrics and
desired service outcomes.

d) Provide on-site assistance to resolve critical customer business issues, when determined to be required by Lenovo.

Onsite visits will incur additional fees including charges for travel and accommodation.

e) SEM will assist, as needed, to facilitate the communication between the different technical groups, vendors, and customer.

f)  SEM will participate in pre-product activities (e.g. delivery, installation, deployment and parts planning, if applicable).

g) For critical cases or customer outages, SEM will assist, as needed, with the resolution across applicable vendors and
service providers.

h) SEM will support customer’s regular monthly system status reviews and quarterly business reviews reporting on the
number of incidents, time to resolve, cause of issue, number of failing parts across install base.

i)  SEM will provide information on new technology roadmaps from Lenovo.

) SEM will perform parts planning to assist with stock availability to support customer.

k) SEM will assist with Customer compliance with applicable product related best practices.

) SEM will be assigned to Customer within 45 days of purchase.
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b. Exclusions:
b. He| A

Services do not include:
Ct22 MH|A0| =BE|X] RELICE

a) The standard incident management processes, entry points, call login or customer support for hardware.

b) Assistance with Customer or third-party applications.

c) Product defect resolution, problem determination or troubleshooting.

d) Assistance with implementation of backup/recovery and disaster recovery environment, including remote data replication
services.

e) Assistance with Customer documentation, processes and standard operating procedures or project management activities.

f)  Any training.

g) Explaining technical solutions to incidents.

h) Hardware health checks.

i)  Advice on Firmware or BIOS for Customer’s Golden Image.

i) Advice to Customer on providing workarounds where required for any HW supplier related issues.

k) On-site assistance to resolve critical customer technical issues.
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I)  Use of or support for customer lab and/or production hardware to replicate customer configuration in order to reproduce
customer failure mechanisms.

m) Reading and interpreting hardware error logs & OS logs supported by e.g. SUSE to isolate or determine customer
problems.

n) Providing hands on hardware experience.

0) Onsite visits (if required, onsite visits will incur additional fees including charges for travel and accommaodation).
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c. Customer Responsibilities.
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Customer shall:
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a) Designate a project manager who will be Customer point of contact for all communications related to this project and will
have the authority to act on Customer behalf in all matters regarding SEM services.

b) Provide (via Customer point of contact) a list of the key technical Customer contacts with telephone and email contact
information prior to the start of Services.

¢) Provide an on-site Customer contact during normal business hours at Customer’s headquarters.

d) Provide access to the buildings/rooms where the service will be performed including any necessary security. If necessary,
Customer shall provide afterhours access to Customer facilities. Additional charges may apply for afterhours work.

e) Provide Lenovo with a safe environment and full unrestricted access to all locations where the service is to be performed.
Services may be performed at the Customer premises, except for any project related activity that Lenovo determines would
be best performed remotely on Lenovo premises in order to complete its obligations and responsibilities.

f)  Safeguard customer data including but not limited to confidential information, password protection, Encryption, data backup,
etc. In no event shall Lenovo assume any risk or liability for data loss or data breach.

g) Promptly obtain and provide to Lenovo all consents required by Lenovo and necessary for Lenovo to provide the SEM
services (“Required Consent”). Such Required Consent shall include any consents or approvals required from Customer to
give Lenovo and its subcontractors the right or license to access the locations where the services are to be performed and
to access, use and/or modify (including creating derivative works) the hardware, software, firmware and other products,
without infringing the ownership or license rights (including patent and copyright) of the providers or owners of such
products. Lenovo shall be excused from its performance obligations in the event that Customer fails to promptly provide any
Required Consents.

h) Troubleshoot all network connectivity problems to resolve general and network connectivity issues.

i)  Address all hardware and software compatibility issues.

j)  Customize or provide the settings for user preferences.
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k)
1)

m)

a)

b)

c)
d)

e)

f)

9)

Have an active Lenovo maintenance agreement.

Provide current list of all Lenovo server related product inventory.

Provide required IT environment information to develop the customer support plan. The IT environment information will
include but is not limited to Customer’s data center location information, machines/ rack layout information, application /
operating system’s version.
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4.9. Other Services — Premier Support Service (“Premier Support” or “Premier”)
71t MH|A - Za|0jo] X9 MH|A (<Z2|0jof X7 EE «Z2|0|o]”)

Premier Support shall include:

Z2|0jof X|Ye chgg EEhLch

Access on a 24x7 basis (including holidays) for select markets and select languages to Lenovo Customer service and
support of Lenovo Products.

et MES0l oieh sl 07§ Mu|A S X0 2ot 7h A0 MEiS IS 24A|2F 7€ R Y =) E2
Access to a Premier Support consultant to act as single point of contact (“SPOC”) to address Customer reported issues to
Lenovo. A SPOC means a person or department serving as the focal point or coordinator of information.

OZ40| B =Ho|A BEiot ZHE FSot/| fiet Che HEMZM 7|sdte Z2|0| X2 JEAM HS

Access to third-party collaborative software support on Lenovo solution where Customer has purchased third-party
software as part of a Lenovo solution. If Customer opens a service request with Lenovo and Lenovo determines that the
problem arises in connection with an eligible third-party vendor’s software commonly utilized in conjunction with Lenovo
products covered by an active Lenovo warranty or maintenance contract, Lenovo will provide third-party collaborative
software support under which Lenovo: (i) serves as a SPOC,; (ii) contacts the third-party vendor on Customer’s behalf; (iii)
provides problem determination information to third-party vendor; and (iv) continues to monitor the problem and obtain
status and resolution plans from the vendor (where reasonably possible). To be eligible for third-party collaborative
software support, Customer must have the appropriate active support agreements and entitlement directly with the
respective third-party vendor. Once reported, the third-party vendor is solely responsible to provide all support, technical
and otherwise, in connection with resolution of the Customer’s problem. LENOVO IS NOT RESPONSIBLE FOR THE
PERFORMANCE OF OTHER VENDORS’ PRODUCTS OR SERVICES.

i
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e Access to remote system analysis report on Customers’ Lenovo solution. Parties shall mutually agree on system

requirements and access levels required to obtain system analysis report. Customers must provide systems information to
Lenovo for remote system analysis report.
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Premier Support does not include:
=Z2|0j0of X2 O3S =§SHX| LSLCL
e Project management or administrative assistance.
Z2ME B2 £ YN XY
e Activities such as installation, de-installation, relocation, preventative maintenance, training assistance.
X[, SN, YIXHE, oL fhe|, SEUX A 22 =X
o Remote system analysis report does not include remediation or resolution of any issues.
HA AM2H”HENM E0s 5 ZH 2l sHAYRHS ZatSHA| &L
4.10 Other Services — Carbon Offset Service
4.10 7|E} MH|A — EbA 2Haf MH|A

Introduction

Lenovo is a business which has committed to prioritising sustainable business strategies. To support our Customer needs and
commitments, the Carbon Offset Service will allow the customer to pay to ‘offset’ carbon emissions generated in relation to their
product by supporting recognised carbon compensation projects through Lenovo and its partners.

A4
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For the purposes of these terms:
3 80 Heol:

CO2 Offset means - A verified reduction in emissions of carbon dioxide or its equivalent in the other greenhouse gases (GHG
Protocol), made in order to compensate for emissions made elsewhere. Offsets are measured in metric tonnes of carbon dioxide

equivalent (CO2e). Offset is performed via support and/or enablement of different projects offsetting CO2, such as usage of
alternative energy sources.

CO2 MH2H EA BIES HArel7| 9I5t0l AMES O|MBIEIA WETY EE |6 2MTA WSB(GHG Z2ER)9 HSE
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1. Basis of CO2 Offset calculation. Lenovo calculates the relevant product carbon footprint emissions for offset based on
estimated greenhouse gas output for the entire product life cycle including Manufacturing, transport, product use and end of
life disposal. Where Lenovo is aware of a numerical range based on a number of factors for the Offset calculation, of which

April 2024 Rev.6.4.3 m Services Page 33




we are aware, Lenovo will ‘round up’ and choose the most impactful calculation to ensure it is offsetting as generously as
possible for the applicable product.

2. Changes to the Methodology. Lenovo reserves the right to change the CO2 Offset methodology where appropriate for
example:

e Where required by law
e  Where predominant scientific methodology around carbon offset accounting or other environmental factors is
credibly questioned, or advances, and our practice reasonably requires updating to reflect it.

3. Changes to the Service. Elements of the Service may be subject to change where:

e Lenovo reasonably deems there is a potential for breach of environmental or other applicable laws
e  Other CO2 Offset obligations are required by law.

e Lenovo reasonably deems other equivalent programs to have greater sustainability impact

e Lenovo’s offsetting provider and/or the projects they support, changes

4. Compatible Devices. The CO2 Offset service will only be available in connection with compatible devices. Such devices
are subject to change.

5. Best endeavors. Lenovo shall use its best endeavors to ensure its CO2 Offset Program and all carbon reduction projects
supported by it are quality assured. The projects Lenovo supports currently comply with the Clean Development
Mechanism. Lenovo reserves the right to change to an equivalent standard at its discretion. CO2 Offset supporting projects
will be registered with a reputable CO2 Offset registry.

6. Proof of Offset. Lenovo will provide documentary evidence to Customer of the CO2 Offset service and the authentication
of the program if requested. The Form of such certification or documentary evidence is at Lenovo’s discretion. Any
certification regime may change to be independent or in-house but will be comparable to reputable standards in the market.

7. No Warranty. Lenovo does not warrant that any certification or CO2 Offset program established by it may be used for legal
or tax purposes. Where Lenovo offers a choice of participatory carbon reduction programs it will use best endeavors but the
same is not warranted. Lenovo provides not warranties as to the effectiveness or output of any carbon reduction projects
supported by this service.
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4.11 7|E} MH|A - Premier Enhanced Storage Support
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5. Lenovo Business Partners
g AMHOEL

Lenovo may contract with suppliers and resellers (“Lenovo Business Partners”) to promote, market, and support certain Services;
however, such Business Partners and suppliers are independent and separate from Lenovo. Lenovo is not responsible for the
actions or statements of Business Partners, obligations that either may have to you or any products or services that they supply to
you under their agreements.
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5.1 Purchase of Service from a Lenovo Business Partner

Bl AMYTEL{ZRE| MH|A Fof
When you purchase Service from a Business Partner, the Business Partner establishes the charges for the Service and the terms
governing the payment of the charges.

o7 AFYIEHZRE MH[AE FOje E2, AYLGEHE MEAMER O MERX|Z0 et =S ¥

6. Purchase of Service from Lenovo
2R EQ| MHA Oy

Payment must be made to Lenovo for these Services. Except for credit card and debit card transactions, amounts are due upon
receipt of invoice. You agree to pay as specified in the invoice, including any late payment fee. You are responsible for any taxes
resulting from your purchases under this Agreement.
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7. Lenovo Return/ Cancellation Policy
dlet BHEAE XE

You may cancel this Service within 30 days of purchase date and obtain a refund or credit unless you have registered or used the
Service. To qualify for this refund (or credit, if appropriate), you must notify Lenovo or your seller your within 30 days of the purchase
date. A copy of your invoice must accompany the return.
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8. Availability of the Service
MH|A o|87}=sM

Service availability may be found at www.lenovolocator.com. Due to geographical limitations, the specified level of warranty
service may not be available in all worldwide locations. If service availability is indicated, certain geographical limitations in locations
such as islands, remote regions or where Lenovo regularly has no trained personnel may apply. In such circumstances and where
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specified by Lenovo, you will be charged for travel/waiting time at Lenovo's then applicable hourly services rate, together with any
travel expenses incurred but with no additional charge for replacement parts. Contact your Lenovo Representative or Reseller for
details on availability for market and location specific information. If service availability is not indicated, Lenovo may still be able to
service your unique requirements, but extra charges may apply. Contact your Lenovo Representative or Reseller for details on
availability for market and location specific information.
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9. Withdrawal of Service
MH|Ao| H3|

Lenovo may withdraw part or all of any Services specified herein on one months' notice to you. If Lenovo withdraws a Service for
which you have paid in full and Lenovo has not yet fully provided it to you, then, if purchased directly from Lenovo, Lenovo will give
you a prorated refund otherwise you must contact your Lenovo Business Partner for a refund.

A= ool oieh 17HE7tel SXZAM = A oA e HHIﬁQI HE e QRS HI & ASLCE oot Y
thas XastA2Lt =7t HSSHA| @2 MH[AE g7 Eold 42 H=HZREH HE 70 0= 2=H7t
sl HlE0 el gEsto] & o0 7|Ete] 0= 2k MYLELNA =S AStH AHES FSHAIZ] HRELIL

10. End of Service (“EOS”)
MH[A ZR("E0S")

You acknowledge that some of the Eligible Products may have a limited life span or commercial use for which Lenovo might not be
able to provide the Services under this Agreement during the entire Term of this Agreement. For such Eligible Products for which
Lenovo has announced the end of Services (“EOS”) Lenovo will provide the Services using its reasonable commercial endeavours. If
Lenovo finds itself unable to provide Services and solve the problem for such Eligible Products, the relevant Eligible Product will be
withdrawn from the Services under this Agreement without further obligations of the Parties.
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11. Warranty of Services
MH[A BE

Lenovo warrants that the Services will be performed using reasonable care and skill in accordance with the description of the tasks
specified in this Agreement for the applicable Lenovo Service. You agree to provide timely written notice of any failure to comply
with this warranty
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TO THE EXTENT PERMITTED UNDER APPLICABLE LAW, THIS WARRANTY IS YOUR EXCLUSIVE WARRANTY AND
REPLACES ALL OTHER WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND ANY
WARRANTY OR CONDITION OF NON-INFRINGEMENT. ALL SOFTWARE, AND THIRD PARTY PRODUCTS ARE PROVIDED
“AS 1S”, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND. THIRD PARTY MANUFACTURERS, SUPPLIERS,
LICENSORS OR PUBLISHERS MAY PROVIDE THEIR OWN WARRANTIES TO YOU.
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Lenovo does not warrant uninterrupted or error-free operation of a Service or that Lenovo will correct all defects.
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12. Limitation of Liability
Helo| 13t

Circumstances may arise where, because of a default on Lenovo’s part or other liability, you are entitled to recover damages from
Lenovo Regardless of the basis on which you are entitled to claim damages from Lenovo (including fundamental breach, negligence,
misrepresentation, or other contract or tort claim), Lenovo’s entire liability for all claims in the aggregate arising from or related to
each Service or otherwise arising under this Agreement will not exceed the amount of any actual direct damages up to the charges
for the Service that is the subject of the claim. This limit also applies to any of Lenovo’s subcontractors or resellers. It is the
maximum for which Lenovo, its resellers and subcontractors are collectively responsible. The following amounts are not subject to a
cap on the amount of damages: a) damages for bodily injury (including death); b) damage to real property; and c) damage to
tangible personal property for which Lenovo is solely and legally liable.
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Except as expressly required by law without the possibility of contractual waiver, under no circumstances shall Lenovo, its resellers
or its subcontractors, be liable for any of the following even if informed of their possibility:

HEY YAHCZ Q7%= 4270 o o, AYH Z7| 7tsd 0], ofiHet ZR0 e 2y, 22, O steggits, 4
tsde X #2 ER0E, olstel ZR0| st MU= X[X| PSLICH
a. loss of, or damage to, data;
Holgol &4 WX &4
b. special, incidental, exemplary, or indirect damages or for any economic consequential damages; or
SYR/227)14E E8, ZHAE ZAurEd
c. lost profits, business, revenue, goodwill, or anticipated savings.

AL A AN
9, SY, =4, dgd, 7Ite Zefel &4

13. General
Yt

131 Lenovo reserves the right to subcontract Services, or any part of them, to subcontractors selected by Lenovo.
dt= MH|A s MH|AQ| YRS 2HIt MEiSH St YAA St=gg H2lE ERSLICH
13.2 To the extent applicable to this transaction, each of us is responsible for the supervision, direction, control, and
compensation of our respective personnel.
= Aol H87tseh ot=0M, 2 GARb= Z2tel QI e Z=, XA, X|8i, 20| Cistof MYS FEL O
13.3 Each of us may communicate with the other by electronic means and such communication is acceptable as a signed writing
to the extent permissible under applicable law. An identification code (called a “user ID”) contained in an electronic
document is legally sufficient to verify the sender’s identity and the document’s authenticity.

2t SARE I SHeR gUgn S4Y 4 denf, d2jph Si2 HEBIY H8EHe = UM ME
o

T =

oM i

— o
=MEM =EELUCHL XM ZotE AAIEAEAL ID 2t 28)= A MM 2MdEe TEEE ¢
St Hol gEXoz SELICHL
134 Each of us is free to enter into similar agreements with others.
Zt SARHE ® 3 A2t RARRE AfE HEZY + ASUCH
135 Each of us grants the other only the license and rights specified in any applicable license agreements. No other licenses or
rights (including licenses or rights under patents) are granted either directly, by implication, or otherwise.

2t SAAbE 2E 2told A A oo A Fot 2told At HE|Tks SUYA FOTLICE CHE 2to[dAet HM2|(BHY
o gfojdAet HE|E ZHHEHE FAIHLE E= 7|Ete YYo=z YUYHAH ROSHX| st
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13.6

13.7

13.8

13.9

13.10

13.11

13.12

13.13

13.14

13.15

13.16

You agree not to resell the Service. Any attempt to do so is void unless agreed in writing by Lenovo.

Hot= MHIAE TEOFSHR] 420 Sl th a2t Ales gletel MESO7L gle ot Fa YL

You are responsible for selecting the Services that meet your needs and for the results obtained from the use of the
Services.

Motz Hotel HRE SFAZ MHIAE MEig MYt MH|A ALZO| MHE ZADtof Cish Mg fETL T
Neither of us will bring a legal action, regardless of form, arising out of or related to this Agreement or the transaction under
it more than two years after the cause of action arose unless otherwise required by applicable local law. After such time

limit, any legal action arising out of this Agreement or the transaction under it and all respective rights related to any such
action shall lapse, unless otherwise required by applicable law without the possibility of contractual waiver or limitation.

B YA 2o @PER| e o 2 YARIE 2Ho| 00| LMY HRLE 2 Ho| FW Fe &2 Ao wE
= Aofof e AHejet #stol HWA HP(HEE 22EHE & + ASLICH olqT A2t oA 0|=20=, & A
= 2 Alofo| WHE Aot atEsto] M7 gHE Fdies, EBUE g2l AEsHR ge o, Aot =7 FHighe
7tsd Slo] ¥H 23 E JoeUrt

Neither of us is responsible for failure to fulfill any obligations due to causes beyond its control.

2t ARt ZAtel RIHHE HOiH ARRO| 2/5t0] o[RS OJHSIA| X5t & dR0l= 10| ot MYS FEHS|

EaELch
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EH
[=]

Neither of us grants the other the right to use its (or any of its enterprise’s) trademarks, trade names, or other designations
in any promotion or publication without prior written consent.

2t SARbE AE MBI S0l AAtel(EEE Y 7IYel) ¥, 4=, 7|E

2| STYOA FOI5HA| 5Lt
In the event that any provision of this Agreement is held to be invalid or unenforceable, the remaining provisions of this
Agreement remain in full force and effect.

= 7Aefel €8 0| B WX HAESO0| Eat: LIHA| =2 TS| gL

Lenovo’s obligation to provide Service is conditional upon your completion of the Registration and Activation for Services
process.

MH|A SO CHSE Lenovo 2 2|R= F5H7F MB|& S8 & 2983t Z2MAE 2tF of = AR YLC

Lenovo and its affiliates, Business Partners, resellers and subcontractors may process, store and use information about
your transaction and your contact information, including name, phone numbers, address, and e-mail addresses, to process
and fulfill your transaction. We may also contact you to notify you about any product recall, safety issue or service actions.
Where permissible under local law, we may use this information to inquire about your satisfaction with our products or
services or to provide you with information about other products and services. You may decline to receive any further such
communications from us at any time. In accomplishing these purposes, we may transfer your information to any market
where we do business; we may provide it to entities acting on our behalf; or we may disclose it where required by law. We
will not; however, sell or otherwise transfer personally identifiable information received from you to any third parties for their
own direct marketing use without your consent.

AlicH, O A GAL AFRTIEY, 2|28, Ste=g ¥Ats Fotetel AHeE XMalotn oY
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HE0|Lt QM=o A8 &
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AHMZE (=, Uiz, F4, O|HY FAE ZeehE M|, MY, AHEE = UASLICL Eoh, 2= FSHolA
HMEZ2lE, AN, ME|2ZSS DX|5H7| 2/5t0] #otofA A&E g - ASLICH HHYEHO| 3183t B2, o
EHE HMZF S AMH[A0 oYt HFEEE =10 FSH0A CHE MF S AMB[2el SEE MESH7| 95to] ol2et &
£ A8 &+ JUFUCL ot AMEX HE=HZEH O AZs Y= AS HEY + ASUILCE o2t 5HS
27| 25t Bl TSl YEE 2t MYS Ste THE AIEO oY = JASUCH e 2HE
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oo == 7|Ete] o = O|MBIX| & LICE,

Each of us will comply with any laws and regulations that are applicable to this Agreement.

2t GARHE B Ao MBEE 2E HYS E4% AYUC

Neither of us may assign this Agreement, in whole or in part, without the prior written consent of the other. Any attempt to
do so is void. Neither of us will unreasonably withhold such consent. The assignment of this Agreement by either of us to an
affiliate or to our successor organization by merger or acquisition does not require the consent of the other. Lenovo may
also assign its rights to payments under this Agreement without Your consent.

2 ARt B Aol ME b YRS NTjwol A ABSO| glo| O/E 4 giELLh olad BE Azt 2
SYLICH 2 SARHS BAIMOI 0|9 20| ST HTEB 4+ YAUCL 2 A2 2 TAKS] AYA EE oladty
of T2 1 SAXI0| YTt FR0ls NTfwel SolS adtx YA Fwss Hetel Sof g0 2 Aoy
o tiaMAL Y= + AsLc

Any terms which by their nature extend beyond the termination of this Agreement remain in effect until fulfilled and shall
apply to our respective successors and assigns.

=
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13.17  Each of us hereby waives our right to a jury trial in any action arising under or related to this Agreement. The United
Nations Convention on Contracts for the International Sale of Goods shall not apply.
Zt SARbE & Al%nt 2EE 250 A0M HidxEE Be H2E ZI|HLUL I MSS0oiE 2 HEER| B
SLIC.

13.18 Nothing in this Agreement affects any statutory rights of consumers that cannot be waived or limited by contract.
HEY Z7|ZAL MetE & fle AHIAS| #Els 2 Ao g &A| gsU

14. Geographic Scope and Governing Law
Rl Mol W FAHY

The rights, duties, and obligations of each party are valid only in the market of purchase except that all licenses are valid as
specifically granted. Unless otherwise expressly stated, the laws of the market in which you purchased the Service govern this
Agreement.

2t SARRSl EElet olf = RE 2to|dAT EEY ROl RuY 2
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15. Language
o

The English language shall be the language used for the interpretation of this Agreement. In the event of any inconsistency or
conflict between the English language version of this Agreement and any other language versions of this Agreement, the English
language version shall prevail over any such other version.

= Alerel siMol= So{7t ALEEICh Fojet O #Y MO0 & E= €K7t AS B9 S07F HAo| LMttt

APPENDIX A — MARKET SPECIFIC TERMS
HEEM A- NBY X2

For Albania, Algeria, Anguilla, Antigua & Barbuda, Armenia, Aruba, Azerbaijan, Bahamas, Bahrain, Bangladesh, Barbados,
Belarus, Benin, Bermuda, Bonaire, Bosnia and Herzegovina, Botswana, British Virgin Islands, Brunei, Burkina Faso,
Cambodia, Cameroon, Cape Verde, Cayman Islands, Chad, Costa Rica, Curacao, Democratic Republic of the Congo,
Dominica, Dominican Republic, El Salvador, Ethiopia, Faroe Islands, Fiji, Gabon, Georgia, Ghana, Greenland, Grenada,
Guinea, Guatemala, Guyana, Honduras, Iceland, Ivory Coast, Jamaica, Jordan, Kazakhstan, Kosovo, Kuwait, Kyrgyzstan,
Laos, Lebanon, Macau, Madagascar, Malawi, Mali, Malta, Mauritania, Mauritius, Mayotte, Montenegro, Mozambique,
Myanmar, Namibia, Nepal, Nicaragua, Niger, Oman, Panama, Papua New Guinea, Paraguay, Puerto Rico, Qatar, Republic of
Macedonia, Republic of Moldova, Rwanda, Saint-Martin, Senegal, Seychelles, Sierra Leone, Sint Maarten, St Kitts & Nevis,
St Lucia, St Vincent, Suriname, State of Libya, Tanzania, Togo, Trinidad & Tobago, Turkmenistan, Turks & Caicos, Uganda,
US Virgin Islands, Uzbekistan, Zambia, Zimbabwe.

YHfLiof, &H[2|, ot=m|L|of, Ofx|2HIO|TH HiQl, MERA WY, HALo} B §2XH DH|LE, HXQL}, BELLO|,
FE27|L o, gHC|of, FHHE, FHEHI2, XAtE, FnUFIS, E|L|ol, 2N, T|X|, 7t8, =X[of, 7}Lt,
JZIZE, 7|L, OlO|S-E, Of0|BE| IAE, Q2 FIXISAEN ILH, Y O|E, 7|2I|AAE 2tA EHpE, 07,
oick7tA7 2, EELe], Ea|, &, 22[EtLol, RE|MA0IREN, 2H|YI2, 2FH[3, oot Liojy[of, LIHZ2, 2
OHEOhF2IL|, FHEFE, DHA|EL|OF S2t=, S=HtS 2=, 2/CH MUIZ, Mol4d, Ao2t2|2, 2[H|ot, EHXfL|Of, EX,
FEIMLAE, 70t =H|7|AE FH|OF, HHIEY, XfHo]7}, mi2tato], FH2E 2|3, YIEfH A, HIE, SE:E,
QHE|7} HRRLCE OFRH}, HiSIOL HEH|O|=XA, HFRCH BEHZ2, =F M OfUME, #HO|W M=, IAERR|FE Fat,
Z0|L7}, 20U 7t S8, WaHte2, Jutot, ateREt, 7tofott, 2F2kA, L 7t2tat, miutof, Y Op2%Y, ME OtEl
MQIE F|= HH|A, MIQIE RAO MIQIE RIME, 2|, EZ|LICIE EHD, E{3AFI0|3A, 0|FF HE OfLHME
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4.2 b. Next Business Day Response - also known as Technician Installed Parts Next Business Day and Onsite Repair Next
Business Day

As the local market parts shipment times in the aforementioned markets may impact next business day delivery or response, Lenovo
shall not be responsible for such next day delivery or response times.
42b. Ohg BYUY SO - CrE YUY 7|&x #E 2% A 02 FUY HF 2 TR
UM AGot AFe WX BEF HIS A2 Chg EYY HiE = 3ol S¢S £ 5 UKD Lenovo = O|2(Tt HiES E=

SO AlZHOl Cisi M-S XX @EELIT.

o=

For Argentina, Brazil, Chile, Colombia, Ecuador, Mexico, Peru, Uruguay and Venezuela only
Of2RIE|L}, HEpd, Xz, ZEH[oL o3z=, WA, o T, LF10|, HY L2} e

As stated in Section 4.2 under Service Definitions / Descriptions the following service definition replaces the stated
definition for 2-hour and 4-hour Response time target

Ha.2z= MH| 2 Zo|/ B0l M A E HQF ZO|, LS| MH|A FO|Z 247 44| ZH | S S & AlZHe| Ho| 7} CHA|E LI

A 2-hour Response time target is the time period between the customer’s service request being registered in the service provider’s
call management system and a qualified representative contacting the customer as a first step of problem determination.

2NZH S AlZH BES 20| NH|A2H0| MEIAK S| M3t 2| ALY SSH HR2RE SH Ao K BA2A HZo
CHEXZE D2HO|H S22 He tR|| AlZHS olojgtLch,

A 4-hour Response time target is the time period between the customer’s service request being registered in the service provider’s
call management system and a qualified representative contacting the customer as a first step of problem determination.

ANZHINS AIZH 2B D7o| Mu|ARHO0| MH|AK ZXtO| Hef Ta| AIAH0 SEE REE SH A K CARN HHo|

CHEXLZE Do A AEtS g W7HX|2| AlZHE 2l0jg L T,

For Anguilla, Antigua & Barbuda, Aruba, Bahamas, Barbados, Bermuda, Bonaire, British Virgin Islands, Cayman Islands,
Costa Rica, Curacao, Dominica, Dominican Republic, El Salvador, Grenada, Guatemala, Guyana, Honduras, Jamaica,
Nicaragua, Panama, Puerto Rico, Saint-Martin, Sint Maarten, St Kitts & Nevis, St Lucia, St Vincent, Suriname, Trinidad &
Tobago, Turks & Caicos, US Virgin Islands only

gt MEZ} BHFCH OFFHf, HioiOL BHHO|=A, HFLy, EHEZ, S8 KT OtLME, HO|M XN, IAEZF), F2ts,
E0[LZL =047t Sob=, EaHiE2, Jd2|LC, DbE| 22t ZHO[otLt, 252k, RHHO|Zt, LZtetat, mbtol, FO2EE| R,
d or2d, HE O MeIE 7|= HH[A, MRIE A0 MQIE BIME, 2|y, ESLCIE EHL, BIAFI0RA, O/
BT Ot EOf 2t S S

As stated in Section 4.2 under Service Definitions / Descriptions the following service definition replaces the stated
definition for 4-hour Response time target

MM 429 MHA Fol/2HO| FAIE HeE 20|, CHEol MH|A Fol= 4 A2t SH AlZE SE s BAE o=
CHAIE LT

A 4-hour Response time target is the time period between the customer’s service request being registered in the service provider’s
call management system and a qualified representative contacting the customer as a first step of problem determination.

AMZEEHS A2 S8 = 00| MH|A2F0 MH|AKNSAS| Tet 2| A|A- S5E 2R ZHAE A HAZM HAH2

CHEARZE D240 A S e M7HX[Q] AlZHE 2|0| gL T,

=

For Mexico only
WA 3
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24x7 10 Hour Committed Service Repair (CSR) - also known as Onsite Repair 7x24 Response Time 2 Hours Solution Time 8
Hours

24x7 10 MZb 2| MH|A(CRS) - €% H$ 7x24 TS AlZE 2 A|ZE SilA Az 8 A2t

This offering is measured from the customer’s submitting a request in Lenovo’s call management system and the product being
restored to conformance with its specification by a service technician within 10 hours maximum. This service starts with the 2 hour
period of time between the end user service request being registered in Lenovo’s call management system and a qualified
representative contacting the end user as a first step of problem determination. If a problem with your product cannot be resolved via
telephone, a service technician will be dispatched onsite to restore the product to operational conformance with its specification
within 8 hours from the initial 2 hour contact time period.

This Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available for certain products
and locations. Contact Lenovo or a service provider for details on availability.
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24x7 20 Hour Committed Service Repair (CSR) - also known as Onsite Repair 7x24 Response Time 4 Hours Solution Time
16 Hours

24x7 20 A2t $=B|MH|A(CRS) - H& B 7x24 2 AlZH 4 A ZH SHZ A2t 16 AlZE

This offering is measured from the customer’s submitting a request in Lenovo’s call management system and the product being

restored to conformance with its specification by a service technician within 20 hours maximum. This service starts with the 4 hour

period of time between the end user service request being registered in Lenovo’s call management system and a qualified

representative contacting the end user as a first step of problem determination. If a problem with your product cannot be resolved via

telephone, a service technician will be dispatched onsite to restore the product to operational conformance with its specification

within 16 hours from the initial 4 hour contact time period.

This Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available for certain products

and locations. Contact Lenovo or a service provider for details on availability.
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24x7 30 Hour Committed Service Repair (CSR) - also known as Onsite Repair 7x24 Response Time 6 Hours Solution Time
24 Hours

24x7 30 A|Zt 2| MH[A(CRS) - 8% H 7x24 1S AZE 6 AZH sHA A|Zt 24 A|ZH

This offering is measured from the customer’s submitting a request in Lenovo’s call management system and the product being
restored to conformance with its specification by a service technician within 30 hours maximum. This service starts with the 6 hour
period of time between the end user service request being registered in Lenovo’s call management system and a qualified
representative contacting the end user as a first step of problem determination. If a problem with your product cannot be resolved via
telephone, a service technician will be dispatched onsite to restore the product to operational conformance with its specification
within 24 hours from the initial 6 hour contact time period.

This Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available for certain products
and locations. Contact Lenovo or a service provider for details on availability.
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For Brazil only
Hatd s

24x7 24 Hour Committed Service Repair (CSR) - also known as Onsite Repair 7x24 Response Time 4 Hours Solution Time
20 Hours

24x7 24 M2t $2|MH|A(CRS) - % H$ 7x24 TS AMZH 4 AZH sHZE A[ZE 20 A2t

This offering is measured from the customer’s submitting a request in Lenovo’s call management system and the product being
restored to conformance with its specification by a service technician within 24 hours maximum. This service starts with the 4 hour
period of time between the end user service request being registered in Lenovo’s call management system and a qualified
representative contacting the end user as a first step of problem determination. If a problem with your product cannot be resolved via
telephone, a service technician will be dispatched onsite to restore the product to operational conformance with its specification
within 20 hours from the initial 4 hour contact time period.

This Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available for certain products
and locations. Contact Lenovo or a service provider for details on availability.
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24x7 10 Hour Committed Service Repair (CSR) - also known as Onsite Repair 7x24 Response Time 4 Hours Solution Time 6
Hours

24x7 10 MZt FE|MH|A(CRS) - §& B 7x24 TS AlZH 4 A[ZH sF A[ZH 6 AlIZE

This offering is measured from the customer’s submitting a request in Lenovo’s call management system and the product being
restored to conformance with its specification by a service technician within 10 hours maximum. This service starts with the 4 hour
period of time between the end user service request being registered in Lenovo’s call management system and a qualified
representative contacting the end user as a first step of problem determination. If a problem with your product cannot be resolved via
telephone, a service technician will be dispatched onsite to restore the product to operational conformance with its specification
within 6 hours from the initial 4 hour contact time period.

This Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available for certain products
and locations. Contact Lenovo or a service provider for details on availability.
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24x7 6 Hour Committed Service Repair (CSR) - also known as Onsite Repair 7x24 Response Time 2 Hours Solution Time 4
Hours

24x7 6 A7t $2|MH|A(CRS) - HT B4 7x24 TS AlZ 2 A2t 17 AIZH 4 A|2H

This offering is measured from the customer’s submitting a request in Lenovo’s call management system and the product being
restored to conformance with its specification by a service technician within 6 hours maximum. This service starts with the 2 hour
period of time between the end user service request being registered in Lenovo’s call management system and a qualified
representative contacting the end user as a first step of problem determination. If a problem with your product cannot be resolved via
telephone, a service technician will be dispatched onsite to restore the product to operational conformance with its specification
within 4 hours from the initial 2 hour contact time period.

This Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available for certain products
and locations. Contact Lenovo or a service provider for details on availability.
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For Indonesia, Malaysia, Singapore, Thailand, Laos, Myanmar, Philippines, Vietham, Brunei, Cambodia, Hong Kong,
Taiwan, South Korea, India, Sri Lanka, Australia and New Zealand

QI=Y|Ajof, EEo|X|of, H7tE2, EfS, 2fA, OjQOL, I, HEH, BRL0|, ZEC|o}, 83, T, HEUS, A=

AT} EF LEUC

1

As stated in Section 4.2 under Service Definitions / Descriptions the following service definition replaces the stated
definition for Onsite Services. M4.2Z& MH|2 Fo|/2FoA AZE HI} Z0|, CHS2| MH[A oz TF MH|29| o7}
CHH =L ct.

Onsite Service

R ULIES

If a problem with your product cannot be resolved via telephone and a CRU part is required, Lenovo will send a replacement CRU to
arrive at your location. If a problem with your product cannot be resolved via telephone and a FRU patrt is required, a technician will
be dispatched to arrive at your location. You must provide a suitable working area for the disassembly and reassembly of the
product.

Motz F5tel MZF2 2R 7 s 2= X &1 CRUFZE0| 2ot B2, 2t = Fote] ARY0 CRU BN FS EWA ELth Mtz
Totel ME2l 2X 7t SHEEX| H1 FRU FF0| ERe B2, 7|27t F{5te] Ao ntd AYLCEH ot MEZ2l 2o 8

MERO| B R M HYBS HBBH0{0f BLIC

Warranty Upgrade to Onsite Repair 24x7 2 Hour Response time

Y B 2ax72 M S AZE2 22| YRHE| YO olE

A 2-hour Response time target is the time period from when the telephone based troubleshooting is completed and logged, to the
arrival of a Service Technician at the Customer’s location for repair. This 2-hour period is in addition to the average problem
determination time of 2 hours from call placement for both parties to determine problem and define the required action plan. This
Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available in certain locations.
Contact Lenovo or a service provider for details on availability.

M S Mt S E HotE Sttt ZHEH2 80| 21250 7| F0| AT 2R H, ME|A7|EX7F 245 Ao Do AAE0
=AY W7ER O] 2R AIZFYLICE 9 2A1ZH2 TS of 2R QF %WXPP =HE S HEStL East =X E 2F57| flot S X
THZGAIZEQl 2AI2ZH0f| F=7tE[= AYLITH 2 MH|A= AT 365Y, FE 7Y 1Y 2447 0|8 7HsHLCH 2 MH|2= 58
HZ1k X|Ho| M2 0| & 7HSEILICE 0| 8715 ol et Ml AL ol EHOME gl L= MU 2SO A A=fsl| HA|7| HEELIC.

Warranty Upgrade to Onsite Repair 24x7 4 Hour Response time

TYEF 24x7 4 MZH U@ A2 29| 9HE| YO 0|=

A 4-hour Response time target is the time period from when the telephone based troubleshooting is completed and logged, to the
arrival of a Service Technician at the Customer’s location for repair. This 4-hour period is in addition to the average problem
determination time of 2 hours from call placement for both parties to determine problem and define the required action plan. This
Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available in certain locations.
Contact Lenovo or a service provider for details on availability.

AN M SE= T E S 2HsHZE 10| 250 7|Z0| AT HELH, MH|AT7|EXIt 245 @I 1249 &
SAFSH Y 7FX| O] AQA|ZHQIL|CH Q| 4A|ZHL M2 8t 2 HE QF SHALKI} —Er'ﬂl’é.*; BHERSED "ol RX|E 25| ot B A
BN Z™YAIZERl 241740 FT7HE[= AYULICH 2 MH[AE HE 365Y, T2 72 1Y 2442t 0|8 7hsELICH £ MH|AE §H
HE3 X|Hof| ATt 0] 7t TL Lt 0| 8715 dof| ChE MR AL CHSHO = it = MH[AX|SXI0f|A| H2fs| B A|7] vpEL|CH

For Singapore, Thailand, Malaysia, Philippine, Vietham, Indonesia and Taiwan only
47tZ2, B, EHo|X|of, AW, HEH, A=H Ao}, CHTH SHY

Full Labor Onsite Service
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If a problem with your product cannot be resolved via telephone, a Service Technician will be dispatched to arrive at your location.
You must provide a suitable working area for the disassembly and reassembly of the product. Please refer to the appendix for any
market specific variations. This Service is only available in certain locations. Contact Lenovo or a service provider for details on
availability.

Motz ote] MEol M7t HEEX| e 8%, MEIA7|SX7t Fiote] AHF TtAELCE Foks ME2 2 X M=o 22
HAES PSS MSSHojof gLt A E Xo[Fo| tisto & HEEAME HESHAIZ] HHELICH 2 ME|A= £33t X H0A
0|8 7ts& Lt 0|87t d0f CHet MFALOl| CHOLO = 2l == MEIAXMSAOA A= 2A|7] BHELICH

Annual Preventive Maintenance
A oW H FXIEF
1. Annual Preventive Maintenance by technician service
7|ERt0| ofgt AZh oY EH&FX| AMH[A
Service technician will perform the following activities for eligible machines annually
MH|AZ7|E2xt= SRl 7140 22t Theol =X[E oA Lt
- Error log check
ol 23 E4
- Resolve any error condition or replace failing parts with redundancy to prevent system outage
A2H 2 STHE XS] 2ot o2 &4 siZ2 2 22X UAs FE2 S22 uH
- Visual inspection
AZHE ZAp
2. Microcode upgrade and maintenance support
Oo|aA23E YO 0lE Y SXEx K&
- Based on a customer request, service technician will upgrade microcode at a customer location where eligible

machines are located, as a preventive maintenance activity.
(Microcode means Firmware, Microcode, BIOS/uEFI, Storage Manager software)

a0l F0 wel, ME|AY|EAts HEN FAESZS XM i Z[A7F fIXleh DZ4o| ArAZEO|AM OOl
AZIACE YO 0|E EHuCt,
(Oro|2 232 HYof, OO|2A 2 AE, BIOS/UEFI, M&E A ZHE| 2T EQ0(E o|OjstL|Ch
- Lenovo will electronically provide microcode update information
dites MAXHCZ OO|A23AE YHOE FEE HISELC
- Microcode upgrade may be schedule by a technician during annual preventive maintenance activities.
OO|223E YO 0|lEs A oA RXES &37(2 & 7|&x7 2Ee XY = AFUCH

=2 o= T

For Singapore, Australia, New Zealand, Korea, India and Japan only
MIlEE SF LHEME [fstolz QlE U= SHY

Hardware Installation Services
StESO HX] MH|A

Lenovo offers onsite hardware installation services for Lenovo Infrastructure Solutions Group Server, Storage and Networking
products. These services provide basic hardware installation of new equipment purchased from Lenovo or an authorized Lenovo
Business partner, and provide for installation of the following Lenovo branded or Lenovo supported devices:

At el 1zt 84 OF MH, 2E2X| 8 HERZ HMES flet T St=of 2% MHAE MSYLH. O
2ol MH[AE Bl E= 34 2eH HZUA DIEHZEEH FOiSH A B[Sl 7|2 StELO X8 MSStL g 2
H E2E L= 2keH X A oist 2X] MHAE MSELICL

- Tower Servers
ERY AMH

- Rack Servers
2 MH

- Rack Enclosures
2 olZ2x

- Storage products
MNEax ME:
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- Network products
HERA MZ
- Installation of rack-compatible equipment into the rack enclosure

B AN FYEE 3 =g 2H[9] EX]

Lenovo will dispatch an onsite technician to perform the physical rack installation. Once onsite, the Lenovo technician will:
dete S2/F 2 X5 O|YSI=E Y 7|&XE TtALCE ATUAM 2l J|&sXts eS8 sESLCH
- Install the equipment at the customer location as specified by the purchased service offering
TOiSE MH[A0 w2l E-E= D240 ArHE Al dH| 2X
- Connect the equipment to customer-supplied power
27 X3 HYoo Mb|
- Ensure the equipment is operational
dH|o| &E 2ol
- Check the firmware level and upgrade if needed
ool 2 M7 % Wast ool Yagols

Customer responsibilities:
1M2 ChgE E5H0{0F gLt

- Ensure equipment to be installed is moved to the proper location at the customer site
X" dejo] 2 AYE ol Mt Bazol 0|5 el

- Move equipment from a loading dock or other location to the final installation location as Lenovo engineers will not
do this
2Y & E= AT X /K29 2H| 0|5 (Bl=H 7[&X= Ol MEloHA| Hs

- Provide compatible power and power socket for the equipment to be installed
AXE gH|of X= T A HALAO| MBS

- Provide an internet connection for the installation technician to use as needed to complete the installation
X E =57 foto East 2% 7|7t AFEE AHUW FE9 HI

- Provide adequate physical space for the equipment to be installed
AXE gv|o| HEot =2[H 3¢ HE

- Furnish cabling as needed to facilitate the installation
HXE 8OI5tA st7| It 7|0l MS

- Provide a designated contact for the installing technician
X 7|2XE et XYE HEXMO HS

- Ensure safe access to the installation site for the Lenovo technician
At Z|EX7F 24X 320 eHESHA FHag = UAEFE XX

- Confirm installation scheduling
4% 2yo| ol

If the Lenovo technician arrives at the site and the customer responsibilities are not met, preventing the successful installation of the
equipment, trip charges may apply and the installation will be subject to rescheduling. Customer may request additional services not
described on the original invoice. Such additional services shall be in writing and shall incur additional charges.

At 7| S A7 AP0 =HSA L) DH0| F30F g AS0| SEE|X| @1, HH|o §S X X7t Wl E B2, SEFTRIt
g £ o dX= HEE 20| mELCH D42 [l Q20| A0M 2B X @2 FIHH O MEAE 2EE = ASHCL

2% F7HH MH|AE MO0l 2fstofof 3t 71X 0l H| &S LA L T

Hardware Installation Service — Operating System Installation Services
SHERIO] MA| MH|A - 2HAAM MX| MH|A
- Lenovo provide this service if it is purchased with Hardware Installation Services
SIEQOf X M2t eH FOiE B2 2= 2 ME|AE ML
- Lenovo will install the Operating System into Lenovo Infrastructure Solutions Group Server
dte el QZet 28 OF MU0 2SHHE A AYLCH

- Lenovo will power up to the level of Base Operating System
= 7|2 2EALHL +=ENK| HSA LT
- Lenovo will configure IP address as provided by the customer
b= 1Z40| XSk o Weh ipFAE AE LT
- The Operating System are limited to Microsoft Window Server and Linux
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ZIAAH2 00|22 A= MY 8l 2| 522 ML
- Customer are responsible to provide the legitimate media and license

D242 Hyt 0|ciojot 0| HAS HBE MYS SEELIC

For all applicable markets with Committed Service Repair (CSR) in EMEA. Currently :
8, 58 % or=Z2|7t X[HEMEA) Wl 2| MH|A EF(CSR)0 dist= ZE 71 WXl
Austria, Bulgaria, Croatia, Czech Republic, Egypt, France, Germany, Hungary, ltaly, Kazakhstan, Morocco, Pakistan,

Poland, Portugal, Romania, Russia, Serbia, Slovakia, Slovenia, Spain, South Africa, Switzerland, Turkey, Ukraine, Belgium,
Cyprus, Denmark, Finland, Greece, Ireland, Israel, Luxemburg, Netherlands, Norway, Sweden, Tunisia, United Kingdom

RAEZ|of, E£7l2|0f, A20LE|0}, H[A, O|EHE, THA EU HILA|, O|HE|0}, FIXtSAE 22 F|ARH BUE
ZE2RZ F0(L O}, 2{Al0f, MZ2H|of, S2Hl7|0f, SZH|LIotAHQl gotZ2|FtSet=, 21~ 7|, fA2t0|L oHF E|o,

JlZ2A, |iOr, HEE, J2|A OtURME, O|AEZfA, EMEES, HEEE, 29 0|, 299, FLZ|, 3=

Applicable for the following services in section 4.2
Ha2Z0flM CtZ2 ME[ATH HE7Hs5E
i. Technician Installed Parts 6 hour Committed Service Repair - also known as Onsite 24x7 6 Hour Committed Service
Repair
7|=xt HEHX| 6AZt CSR - = % 24x7 6A| 7t CSR

h. Technician Installed Parts 8 hour Committed Service Repair - also known as Onsite 24x7 8 hour Committed Service
Repair

7|&xt £EMK| gA|Zt CSR - = #E 24x7 8A| 2 CSR
g. Technician Installed Parts 24 hour Committed Service Repair - also known as Onsite 24x7 24 Hour Committed Service
Repair

7|&xt £EMK| 24A|ZH CSR - EE£ HT 24x7 2442 CSR
Onsite 9x5 Committed Parts Procurement Time (CPPT) — also known as Technician Installed 9x5 Committed Parts
Procurement Time

HF ox5 FESSAML (CPPT)- &

rnr

7|&Xxt X 9x5 CPPT

Customer Responsibilities

07 FApE

In order to qualify for the Committed Service level, in addition to registration and activation of the Lenovo Service the customer must
provide Lenovo with the machine configuration (machine type / model / serial number), including all supported and announced
options (go to Lenovo’s website to find out which options are supported and announced) spare part numbers (field replaceable units)
of all options originally installed in the configuration and listed in the invoice. The customer acknowledges that for a period of 30 days
(“Initial Period”) after Lenovo receives valid, complete configuration details from customer, Lenovo is unable to commit to Committed
Service level in all cases. During the Initial Period, Lenovo will use commercially reasonable efforts to meet Committed Service level.
If you do not provide sufficient information about the equipment configuration the Committed Service level only applies to faults
which do not require component replacement or which can be resolved using basic common components (such as processor, power
unit, fans, system boards, common expansion boards and memory modules). Customer agrees to notify Lenovo informed of change
in machine configuration. If customer fails to notify Lenovo all subsequently installed components shall be excluded from the
Agreement. Customer also agrees to notify Lenovo about any change to the location of machine.

Customer must provide machine configuration details, copies of invoices (with prices redacted) and changes to machine
configuration in writing to the applicable e-mail address at:

https://support.lenovo.com/gb/en/solutions/ht116628

ME|A O =5 MED N2 e 2X|Ea 0|0
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o
SE0| 7IME 2E 4o 20 RES MY LM RFR)E EZHT0 Z|A 2 WA EH/ZR/AIZZH=)S
SO A MSotojof PLCh nMe=RE Faotd HS 7|AS LYE 2 Z2FEH 30 22| 7|ZHEHET|ZV)
SHo= B=H7t OfYME| A SFS Ol & YSS LA2 SXLE XX F, Y= OJEMHL +ES S5
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https://support.lenovo.com/gb/en/solutions/ht116628

OIZO|A ARZ(ZHAC #78at &), ZIA2 LY BHEALS 7|t Ch32 siE =7 O|H Y FA=

For Great Britain, Northern Ireland, France, Denmark, Sweden, Norway and Finland only
F=, BOIYME, =Z2A Hof3, A4, L290], HIE S

Applicable for services in section 8. Availability of Service

M 8 & MH[A O|&7tsd0| Ml MHIA HE

Great Britain and in Northern Ireland - Service is not available in Gibraltar, British Overseas Territories or the English, Welsh, Irish,
Scottish and Channel Islands

g3, SOtYME - 2 MH|As X|EEE = 2E 0|9 XY, B3, LY==, AFEHE, M2 doM= o8 =+

gl& Lt
France — Service is not available in the French Overseas Territories
ZA - B MHAE ZZA ZE 0/Q X|Y0MEs 08" = SiELICH

Denmark, Sweden, Norway and Finland — Service is not available in islands without road connections to the mainland
dota, AQE, 290, TEtE - 2 MH|AE 2EQF HZE =20t gl HoME= 0|8" £ SiELICH

For Russia and Ukraine only
2{Alof, 3ato|Lt 3

Onsite 9x5 48 Business Hour Committed Service Repair (CSR)

YF ox548 HY A2k CSR

If a problem with your product cannot be resolved via telephone, a service technician will be dispatched onsite to restore the product
to operational conformance with its specification within 48 business hours. This Service is available during normal business hours
excluding public holidays and weekends. This Service is only available in certain locations. Service areas may be found at
www.lenovolocator.com. Contact Lenovo or a service provider for details on availability. In addition, this Service is only available in
locations, where Lenovo determines there are daily trains or flight routes. This Service must be registered and the location of your
product activated with Lenovo. Failure to activate your product may result in the inability of Lenovo to fulfill your purchased service
level. If you change the location of your product, you must activate the new location with Lenovo prior to its relocation to ensure
continued eligibility of your service level. If the same service level is unavailable in your new location, the service level will be
changed to the closest achievable level currently available in the new location as determined by Lenovo. Instructions for location
activation can be found at https://support.lenovo.com/productregistration. This Service may not be available for up to thirty (30) days
after location activation.

otz flstel XMEel 2
ToH7| fI5t0] Fote| At
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SYLLE 2 MHlAE 2-3 X9 1
INR=13

L2 MH2E S35Y X FEE HASHD FHHe YA oM 0|8 7t
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For Russia and Kazakhstan only
2{AlO}, FtXfS AEH BHY

Onsite 9x5 Committed Parts Procurement Time (CPPT) — also known as Technician Installed 9x5 Committed Parts
Procurement Time

#HE 9x5 CPPT - £ 7|=Xt AX| 9x5 CPPT
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If a problem with your product cannot be resolved via telephone, a service technician will be dispatched onsite. A technician will
arrive with service parts on the next business day after the telephone call. This Service is available during normal business hours
excluding public holidays and weekends. This Service is only available in certain locations. If the machine is located outside
locations where the service is available, only service parts will be dispatched next business day after the telephone call. Service
areas may be found at www.lenovolocator.com. Contact Lenovo or a service provider for details about availability. This Service must
be registered and the location of your product activated with Lenovo. Failure to activate your product may result in the inability of
Lenovo to fulfill your purchased service level. If you change the location of your product, you must activate the new location with
Lenovo prior to its relocation to ensure continued eligibility of your service level. If the same service level is unavailable in your new
location, the service level will be changed to the closest achievable level currently available in the new location as determined by
Lenovo. Instructions for location activation can be found at https://support.lenovo.com/productregistration. This Service may not be
available for up to thirty (30) days after location activation.

Mtz stel MEC| M7t sHZZX| U B, MHAT|[SXIF AT DhA" AYLICH 7|&Xte M3t 0|9l OHE FY
Uoi| MHIARES 230 m&g AYLCH 2 MHas 352 9 FUS Msta FAHQ FHAIZE LHoA 0|8 Tt
Lich 2 MHAs 28 X[Go|A2 0|80| ZhsgtLCt Z[AH 7t MH[A XY 8o Exig 42, MH[AEET0| M3t 0|29
CHe Foo) MEHE ZHQULICH MH|A X292 www.lenovolocator.com Ol A QIS &= Q& L|CEH O|27F5A0| CHSH EC} Kb
ob AFEOl CHSIOl= 2l LHA] MH|AXSKO| A SH2ESEA|Z| HEEfLICH 2 MH[AE B0 S5E|00F 5t0 KNE2 fIX|
7b 2d%te|0foF RHLICE HBtel MES ZdsiX] %S 42, HSHt Tt MH| A =FS It O|HSIX] R &= US
LICH M2 fIXIE HAY 42, Hste MHA £=F0| AE |X|LEE 17| fIt0] XHA o A AXoAM &gzt
£ Stojor Lt Al XM SYe MH|A =F0| O|87Is35HX| @S EF, MHA =F2 27t ZFEst Hof| et
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%E + it

For Russia, Ukraine and Kazakhstan only
ZiAlot, £3z2o[Lt S FIXISAE HE

9x5 Next Business Day Parts only

ox5 AHAY £ E 3

If a problem with your product cannot be resolved via telephone, spare parts including FRU parts (field replacement units) will be
sent to a requested location for self-service on the next business day after the telephone call. This service does not include a service
technician being dispatched onsite. Parts must be changed at customer’s own cost and labor and defective parts must be returned
following the instructions supplied with the spares parts. This Service is available during normal business hours excluding public
holidays and weekends.

Motz fote] MEel M7t i Z2EX| = 4%, FRU 255 Zge 240 £50] Helvt 2 LS SYL0 22 MB|AE
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For United Arab Emirates (UAE) only
ofZof|ojZ| EAY $HY

A 4 Hour Committed Service Repair (CSR) is the time period between the service request registration in Lenovo’s call
management system and the restoration of the product to conformance with its specification by a service technician. “Restored to
conformance” means the device is operationally ready for, but does not include the loading of operating systems, business
applications and /or customer data.

24|12t MH|252|(CSR)2 2| icB{2| SMEO| MEA 277t SEE HREEH AMH|A7|EXH0f 9|5P04 HMEAMS ME StEY

of o7t & WILK[S] AZEYLICE "StEQOfFoS 2t 71717t AYE OZ2|A 0| /== 02 HOIHE fI%td 7S
o=z FH|E= AS TotH 2SALHE, HI=L A ofSS(AH 0|, 124 HlojEHel 2E2 Zad PXI L)

24x7 4 Hour Committed Service Repair (CSR) - also known as Technician Installed Parts 24x7 4 Hour Committed Service
Repair and Onsite Repair 24x7 4 Hour Committed Service Repair

24x7 6 A7t MH[AS2|(CRS) - 7|&Xt BEMX| 24x7 6 AlZH MH[A%2] W HEES 24x7 6 A ZH MH[A52|

If a problem with your product cannot be resolved via telephone, a service technician will be dispatched onsite to restore the product
to operational conformance with its specification within 4 hours as described above. This Service is available 24 hours per day, 7
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days per week, 365 days per year. This Service is only available for certain products and locations. Contact Lenovo or a
service provider for details on availability. This Service must be registered and the location of your product activated with
Lenovo. Failure to activate your product may result in the inability of Lenovo to fulfil your purchased service level. If you change the
location of your product, you must activate the new location with Lenovo prior to its relocation to ensure continued eligibility of your
service level. If the same service level is unavailable in your new location, the service level will be changed to the closest achievable
level currently available in the new location as determined by Lenovo. Instructions for location activation can be found at
https://support.lenovo.com/productregistration. This Service may not be available for up to thirty (30) days after location activation.

Motz ot MES M7t SHEZX Gie= 22, = A2l tSAL =20M EE 24 AlZH WOl HSALLO| A 2S5
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Customer Responsibilities

D7 FAAE

In order to qualify for the Committed Service level, in addition to registration and activation of the Lenovo Service the customer must
provide Lenovo with the machine configuration (machine type / model / serial number), including all supported and announced
options (go to Lenovo’s website to find out which options are supported and announced) spare part numbers (field replaceable units)
of all options originally installed in the configuration and listed in the invoice. The customer acknowledges that for a period of 30 days
(“Initial Period”) after Lenovo receives valid, complete configuration details from customer, Lenovo is unable to commit to Committed
Service level in all cases. During the Initial Period, Lenovo will use commercially reasonable efforts to meet Committed Service level.
If you do not provide sufficient information about the equipment configuration the Committed Service level only applies to faults
which do not require component replacement or which can be resolved using basic common components (such as processor, power
unit, fans, system boards, common expansion boards and memory modules). Customer agrees to notify Lenovo informed of change
in machine configuration. If customer fails to notify Lenovo all subsequently installed components shall be excluded from the
Agreement. Customer also agrees to notify Lenovo about any change to the location of machine.

Customer must provide machine configuration details, copies of invoices (with prices redacted) and changes to machine
configuration in writing to the applicable e-mail address at:

https://support.lenovo.com/gb/en/solutions/ht116628
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https://support.lenovo.com/gb/en/solutions/ht116628

For Japan only
Uz By

Lenovo Services Entry

gl MH[X AER|
This offering provides Technician Installed Parts service described below.
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Lenovo Services Value Selection

2| .ot AH| A 7HX] JAEY

This offering provides both Technician Installed Parts and Hardware Checkout & Microcode Upgrade by Technician services
described below.

= MH|&= oo M Z[&E Z|EA RFEX| 8 7Aoo 2gt stEo] §E o OiojA23E Y0l MHAS HEE

L|Ct.

Technician Installed Parts 24x7 - also known as Onsite Repair 24x7

71&X BEMEK| 24x7 - EE= Y B 24x7

If a problem with your product cannot be resolved via telephone, then Lenovo will determine the best course of action for repair at
your location. The Service Technician will be dispatched to arrive at your location as agreed to between Lenovo and you. This
Service is available 24 hours per day, 7 days per week, throughout the year. This Service is only available in certain locations where
public transportation and/or carriage way is available. Contact Lenovo or a service provider for details on availability.

otz Fotel M3l M7 2K He 4%, dleHes FIote] AFEEUAM 25 9ot XMl =XE ZFTLICh AH|

27|E%hs Mol oot golgt Hotel AMYEO| mtAE AYLCH = ML= SRR FE 7€, 12 24 A2t 0|8 7ts

gLt = MblAs SSUSFHO oS 0|l 3 280 st dFS X HoME 0|8 7tsTLILH 087ts 80 gt £
|

Ch RpMh A0l CHOHOl= 2ot LHX| MB|AKSKO|A HESEAIZ| BERFLIC

Hardware Checkout & Microcode Upgrade by Technician
Z1EXtof ot StEH0f HE X Ofo|3=23AE YYo=

Service Description
MH[~ 29
1. Hardware Checkout by technician service
Z1EXxtof olet StEQIOf HE AMH|~
Service technician will perform the following checks for eligible machines annually from the service start date through
service end date.
MHE|AZ|EAtE ME|A JHAIZRE S2UNA A2 sl 714 2| Lhe AMtets HALh
- Cleaning
SERSES)
- Error log check
oz 23 4
- Visual inspection
AlZS At
2. Microcode upgrade and maintenance support
ofojlaz3E ¥a0lE 8 FXAES X
a. Based on a customer request, service technician will get (download) and upgrade (install and activate) microcode at a

customer location where eligible machines are located, as a maintenance or a preventive maintenance.
Microcode here means Firmware, Microcode, BIOS/UEFI, Storage Manager, Storage Software (Storwize Family only)

Dol Fof mat, ME|AY[EAE FAIES WA oYY RAE52S XM SiE Z1A47E fIxIg 229
AtEZO|M OO|A2RES L2205t YO0l =(EX| 8 2d=ht Lt
(Oto|2 23 EEH HYYof, O0|A2FE, BIOS/UEFI, A& Zt2|X}F M A AT EQ|0(Storwize Family oHd) 2|0|
LCh
b.  Lenovo will electronically provide microcode update information
diH= O0|2A23E YHOE YEE HAHCzZ HI UL
Microcode upgrade by technician as a preventive maintenance will be scheduled together with annual Hardware Checkout.
LA FRIE KM Z7|&Xt0f 2ot OO|A23E YO 0|E= At SLEYO FAD 24 2F0| ®MoE A
YLICH

Prerequisite of this service
= MEAE flet HH=A
1. Eligible machines need to be covered by any Warranty Upgrade or Post Warranty service.
e 7IA= /BE YA 0|lE = ZAE QHE| MH|AS HEROOF L LY.
2. For a storage software upgrade, eligible machines need to be covered by any Software maintenance service.
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3. Hours of services coverage defined in warranty or a Warranty Upgrade or Post Warranty service is applied.
HHE|, YHEl FAYO|E, ZAE QBE] MH[A0AM FolEl MH|A HHE[X| AlZHO] HEE LT,

4. Customer needs to appoint a contact person and provide required information to Lenovo.
A2 gk HEXE XFotn HQFEE 2 =B oA HSStofoF gLt

5. ltis the customer's responsibility to confirm machine operation and verify data after the service is performed by a service
technician.
DO A = MHE|AT|EX0 28t ME|ATF MSE 0|F 7|72 2FHEfet HO|HE =ole Mol ASLICt.

6. The level of code to be installed and the schedule of the work is arranged based on the discussions between customer and
Lenovo.
HRE ZES #F S YUY a4} 2l AtO|e] HelZmtol et ZFE L

7. Data backup must be completed by the customer before this service is provided.
HOH#HH2 2 MH|A7F HSE7| To| 20| 2|50 2tz E[0{0F LTt

8. There will be no reimbursement of service fees, even if microcode upgrade service is not performed due to frequency of
code release.
IE EA F7|Z Q5 OO|AZ23E YO 0[E MH|AT O|HEX] G2 R0 MHA O|l82= SHaRlX| &
SLIC

9. Schedule of Hardware Checkout is arranged based on customer request and there will be no reimbursement of service fees
even if the service is not performed.
SIEAO HE 282 149l 2F0 7|x5ty AFE L, 2 MH|ATF O|ME[X| HEHZE MH|A 0|8=2& 2HaklX|
EELCH

10. If there are prerequisites for Operating Systems and code level of external connected devices, they must be upgraded by
the customer prior to the service being provided.

ZEAIAH B QRAHE 7|7|9] ZE £ES Y TWHAIZO| U= B, = MH[A7F XMSEZ] Ol 240 2l5t0]

O|2{et Areto| 120 =&|0f0f ghLCt.

Setup Support 90
X x| 90

Lenovo provides remote technical support for hardware setup by e-Mail. This service is available 9:00-17:00 Monday-Friday
(Excluding holidays). Service term is three months from warranty start date.

A= o|m o] oloh StEQIO AX|of CHSH AA7|=X @S MY & M2 EQYURH 32Y(SFLE M)
A 2 9ARE 2% 5AIMX| 0|8 ZhserLICh MH|A 7|7t2 QIHE| AZLZREH 37 HZHYLCH
The Service includes:
= MH|A= O3S =ZateL
- Support of Hardware Installation
steglof 4x| x|e
- Support of Operating System (Windows, Linux) Installation
2EALH (22, 2l52)0 HX| x/g
- Support of Device Driver and Firmware Installation
ClHtO|~ E2tolef S Hello] EX| x|
- ldentification of known issues
LT ZHEe Mg
- Q&A support of manuals included with shipment
O 7ol QeA X|¥

The Service does not include:
= MHAE LS ZEOHA| BsUCh
- Support of a program that you use in the environment that is not stated in the manual
Oim oM AGElX| B2 2F0M oot AHEsts Z2a8 X[J
- Support of a program that the Lenovo server does not support
ol MEZF X[RSHA] @2 2o X[
- Support of a program that has been modified by the customer
20| £7¥e =20 X|g
- Consulting and performance tuning
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- Various settings based on your unique environment
Fote| Ex2tg0] 7|t Chdot ME
- Third-party switch connection settings
METHE| 29X HZE ME
- Installation, how to use and troubleshoot applications such as VMware, HA Cluster, Live Migration, Guest OS, System
Director
VMware, HA Cluster, Live Migration, Guest OS, System Director?t Zt2 OfE 2| 0|Mo| MX| o]t ExslZ
- Backup / Recovery design setting method
el 9l 23 Cixtel
- Setup of Flash Copy, Volume Copy and Remote Copy
a4 7tol, 2§ 7tul, ¥4 7tuel 2%
- System or data migration
A28 WXl Hjojg ofH

| —
d4s =3

o Hg

For Korea only
hgtal= sy

Preventative Maintenance (PM) Services
OE S (PM) MH|2

Lenovo offers onsite hardware PM (preventative maintenance) service for Lenovo System x server
s gt AAE x MHOl| CHSo] HE SIEXO PM AMHIAE HSELICL
a. System log inspection and review for system health status verification
AlAE 20 AR 9 AAE obEAg shol HY
b. Firmware update service if critical update required
2% UHOIEZ HoY 4% HYO YHOE MH[A
c. Device driver update if critical update required
Tatt YUOIEZL oY 4% 7|7 E2to|H YUH0E
Terms of Reference:
X
a. This service is only applicable to machines under Lenovo warranty.
= MH|A= gl {BE] HEUY 7|A0Z HEE LI
b. PM service will be provide on a quarterly basis
PM MH|A&= 27|22 HSE LT
c. Data backup is the responsibility of the customer and must be taken by the customer before this service is done
HIO|E W2 nZo| MRYO|H = ME| A7 SE7] o D240| GIO|H ¥4 Z=X| S F{5t0{OF LTt

Extended Time Services
MH|A A7 A

Standby at customer site during the critical system status
TR A" g FQ Dol MHTYM Cf7|stD
a. HW Configuration change & rearrangement service
HW Configuration?| #H2 3 MH|AYE W=7
b. HW Re-location service in a same building or floor
SY A2 WX HEol 2 HW 91X B A2
c. HW option parts upgrade service
Hw ME 250 Y02 0|= AMH|A
Lenovo will dispatch an onsite technician to perform when customer requests support.
b= 040 XY a¥T 2 T 7|EXE THAg LT
Terms of Reference:
2HEEA
a. This Service is only applicable to machines under Lenovo warranty and MA contract.
= MH|A= gl fBE % MA A 20| HEE|= 7|40 tisto 2t HEE Lt
b. Service requested outside of normal business hours will be performed only for machines in 24 hour contracts.
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A SYAIZE 0]2le] Azt ME|A7F @FE BX 24A[ZH A O] MZAE Z|A0 CHSHA T MB|A7F KIS E L
c. Support time includes additional time with planning, travel, etc.
XA = A, 28 52 F718Y AlztE =gt
d. The end-customer details must be furnished to Lenovo when service is purchased through BP.
BPE &3t MH|AZ} FOE B2, l=HO|A ZSALERL MEARZL0| HEE00F L Lt
e. Ata minimum, a 4 hour support request is required at a time.
2% 139 4A2te] X[ HO0| 7 E L Lt
f.  Data backup is the responsibility of the customer and must be taken by the customer before this service is provided.
C|OJEf B 2 N ZHO| M QYOI & MH| A7} KIS & 7] Fof 2240| G| O| & ¥ &) Z=X| S F|5}0{ OF g LT},
g. HW MA Services, Operating system, application SW re-installation, initial configuration, Data restoration are not included in
this service and is the responsibility of the customer.

= MH[ A0 = HW MA MH| &, 2 FAIA- sw i E X Of E2(AH 0| M, 2= 27, HOIH S+= XYL AX| @E2H, 0=

D240| MY A LT

Software Onsite Service
ATEgY 0] HFY MHlA

Lenovo provides onsite support in response to customer service requests for software support as follows:
detes 040 AZEQO XY 0 USsH Chadt 22 A X¥E M3
Lenovo software onsite services provide the following support:
el AZEQO SF MB|AE Of2fe| XS MIEUC
a. Problem Support for OS (Linux/Windows) based on Lenovo X86
2=t X860 7|zt OS(El=2/2 =)0 thet 24 X
b. On-site support for problem support
=H Xof et HE x|
C. 24*7 Support
7Y 24A|2E AR
d. Perform Regular System check(Quarterly)
Fo15el(=718) A" HE oY
Terms of Reference:
X
a. This service DOES NOT include Subscription (License).
= MH|AE 2tO|dA AofS ZESHA| &L
b. To support New defect, Subscription has to be contracted separately.
MZ2 ZOHE XIJ5t7| fISt= MEAIEAA 0| =0 A0{OF LT
c. This services is ONLY for OS(Linux/Windows) and on machines under Lenovo warranty.
= MHAE OSEISA/AER)TS 2o A0 2=l BIEQl HES ©2 7|A 0 g E L Ct

For Australia only

=F oHd

Service Definitions/Descriptions:
MH|A o2
Clause vii. (Hours of Field Service Coverage) is deleted and replaced with:
M7Z=(EE MHE|A A2 A X)) M E LD CHe2 2 THAE LT
Local business hours coverage, 5 days per week, excluding local public & national holidays. Or if the relevant upgrade is
purchased, 24x7 coverage: 24 hours per day, 7 days per week, 365 days per year.
XY L AU AHZ X X RN =7t SF LS MASt D F5Y. E= A L 0| =7 TLOHE B2, 24x7 FH{2[X]
(OE RS 7Y, 1Y 2442t
Clause viii (Response Times) is amended by deleting the following sections:
Mz (i SAIZh2 Chg 20| Af A E LT
- An8Hour Response;
8AIZHCHS
- A6 Hour Committed Service Repair (CSR);
6AlZt CSR
- An 8 Hour Committed Service Repair (CSR); and
8A|ZHCSR
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- A 24 Hour Committed Service Repair (CSR).
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Warranty Upgrades
HEE gagol=

The following sections are deleted:
ChZol =2 A M & LIL.

c. Onsite Repair 24x7 8 Hour Response;
24x78A TS BT B

i. Technician Installed Parts 24x7 6 Hour Committed Service Repair (CSR) - also known as Onsite Repair 24x7 6 Hour
Committed Service Repair

7|&Xt EEMK| 24x7 6A|ZH M H|ALE|(CSR) - E& SAEH S 24x7 6A|ZH AH| A

h. Technician Installed Parts 24x7 8 Hour Committed Service Repair (CSR) - also known as Onsite Repair 24x7 8 Hour
Committed Service Repair

7|&xt BEE2X| 24x7 8 A2t MH|A=2|(CSR) - = AT ES 24x7 8 A[ZH MB|A=2|

g. Technician Installed Parts 24x7 24 Hour Committed Service Repair (CSR) - also known as Onsite Repair 24x7 24 Hour
Committed Service Repair

71X BEEX| 24x7 24 A MB|AE|(CSR) - E= AT ES 24x7 24 A|ZH MH| A2

The following is added to Section 11 (Warranty of Services):
ChEol W&0| M11=(MH|A2] BF)of F7HE L

Important Notice:
oA x|

THIS WARRANTY SERVICES AGREEMENT GIVES YOU SPECIFIC LEGAL RIGHTS. YOU ALSO HAVE OTHER RIGHTS
AT LAW, INCLUDING UNDER THE AUSTRALIAN CONSUMER LAW. NOTHING IN THIS WARRANTY AFFECTS

STATUTORY RIGHTS OR RIGHTS AT LAW, INCLUDING RIGHTS THAT CANNOT BE WAIVED OR LIMITED BY
CONTRACT.

= HAHE| MH|& ASF2 lstofA SEEot X S FOYLICE £, F5ts HEY 2F2HAHEY A E =g
Stof CHE dEl= EfRstn AL MEY Z7|=ALE Mot + gle dElE ZEoto, HEdel Hile = At
s

I WA FSHC

We are required by the Australian Consumer Law to include the following statement:

SFAH[AHEO et g2l L80] Zotk| A5 LT,
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a
replacement of refund for a major failure and compensation for any reasonably foreseeable loss or damage. You are
also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not

amount to a major failure.

SFEAHRHY H2E + Sl BYAIE2 SAe MSHM = B ELICE #Sts SIS A2he|2Hof tisto 2= S
e HOR OHe = Us & = &0 S EYE 27Y HElE ERYLILE Eot #ot= MF0l otA7t 2Lt
SIS &2 d20= ME2 2| X uehg @7 #2|E 2R

Nothing in this Warranty Services Agreement will operate so as to exclude, restrict or modify the application of any of the
provisions of Schedule 2 of the Competition and Consumer Act 2010 (Cth) or any State or Territory consumer protection
legislation (“Relevant Legislation”), the exercise of a right conferred by such a provision or any liability of Lenovo for a breach
of a condition, warranty or guarantee implied by such a provision, where the Relevant Legislation would render it void to do
so0. To the extent permitted by law under the Relevant Legislation, Lenovo expressly limits its liability for a breach of any
condition, warranty or guarantee implied by virtue of the Relevant Legislation to, at Lenovo’s option:

20108 ZY L AHAYO AAF 2, EE F UK N 2HX BSEHCBHEY)0| 10| G2 AL N,
B POl A% RSl W U Iy Zgol Gelsts 27, A, SAYE Yuudt AU YR
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(&) Inthe case of goods, any one or more of the following:
Mztel B2, Ch=2l oLt 0|40 HEELICt

(0 the replacement of the goods or supply of equivalent goods;
Mzte| WA WA s5=2 HS
(i) the repair of the goods;
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Metel 2

(iii) the payment of the cost of replacing the goods or of acquiring equivalent goods; or
Matel wH WA SS= 7S HIES A&
(iv) the payment of the cost of having the goods repaired; or

Mool 2| H&2l X|=

(b) inthe case of services:

NCESE-T

() the supplying of the services again; or
MH|£9| XY HE
(i) the payment of the cost of having the services supplied again.

MHIAE OHAl HESst7| fleh HIES| K=

Section 13.13 is deleted and replaced with the following:
M13.13Z &= MHEL L2222 MUt

If you obtain Service under this Agreement, your contact information, including nhame, phone numbers, address, and e-mail
address may be collected by Lenovo from you directly or from our authorized service providers and used in connection with
performing warranty Services. We may also contact you to inquire about your satisfaction with our warranty service or to
notify you about any product recalls or safety issues. In accomplishing these purposes, we may provide your information to a
third party or related entity we use to support us in providing the Warranty Service. These third parties and related entities
may be located outside Australia. The relevant markets change from time to time (e.g., as we change our third party support
arrangements) and it is not practicable to list those markets here. We require all parties to whom we disclose your contact
information to only use that information for the purpose of supporting us to provide the Warranty Service and to take
appropriate steps to protect your contact information from unauthorized use or disclosure. We may also disclose your contact
information where required or permitted by law. Lenovo’s privacy policy is available at http://www.lenovo.com/privacy/au/en/.
Our policy contains details about our process for managing any queries or complaints regarding handling personal
information.
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The following are added as new Sections to 13:
M13zof ttzel L&l F7HE L CE,
13.19 When a Service involves the replacement of a product or part, the replaced product or part becomes Lenovo’s
property
MHEIAZ} HE WA O 252 e #ass 32, aME HME WAl 252 =W 277 EUCH
and the replacement product or part becomes your property.
d2|a dHHME WA 252 Hotel 277t gL
13.20 Only unaltered Lenovo products and parts are eligible for replacement. The replacement product or part provided

by Lenovo will be in good working order and functionally equivalent to the original product or part. The replacement
product or part may not be new.

NEEX 2 2 MEF S 50| WAl o] E 5 ASLICH 2H7t MSste uA HMEF LHX|
FE2 AN el ME WA £E1 et dSYLLh M MEF WA FF2 M A0l ofE =+
U LIE

13.21 Except to the extent permitted by law, the replacement product or part shall be warranted for the balance of the
period remaining on the original product.

HEY o8Es 39S Melst, UH HF LA £&F2
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http://www.lenovo.com/privacy/au/en/
http://www.lenovo.com/privacy/au/en/를

13.22

Products and parts presented for repair may be replaced by refurbished products or parts of the same type rather
than being repaired. Products and parts that are repaired may be repaired using refurbished parts. Product repair
may result in loss of data, if the product to be repaired is capable of retaining user-generated data.
F2|E 930 H3E= HE X 82 w2 Ui 32 7ol 2HHA HE E= £E2Z WME = U
FUC ME 3 F52 2lHHA| HES AMESH0 2|8 =+

S

=

A
UgLILh F2|l5= HE0| AFEA7E dd¢ o
OlHE Hists %9 ME +2l= HOoIH2 &ds o[gd + UASLICH

For India only
olE 3y

Section 13.8 is deleted and replaced with the following:

Neither of us will bring a legal action, regardless of form, arising out of or related to this Agreement or the transaction under
it more than two years after the cause of action arose, unless otherwise required by applicable law. After such time limit,
any legal action arising out of this Agreement or the transaction under it and all respective rights related to any such action
shall lapse, unless otherwise required by applicable law without the possibility of contractual waiver or limitation.

M138== MM o2 CHNE LIC

2t SARE HEEEOl 2| 8| e o, 4 SAAE BAY Q0] ZYY M2LEE 28 ojRds = A =
= = Ao ME Hajet HEE BH FFHEH 22)E € & USLIOL ol2st AZHY oA oj2oE, = A% =
= = Ao mE Hefet St MrIE gH g, YUY 2| pEOHR e o, AYdY Z7IH Ao
‘ts8 80| X 28E Jag

For Indonesia only
QI Ao} B

The following are added as new sub Sections to 13:

Che Z=&0| M13z=0| =7+t

13.23  The parties hereby waive the provisions of Article 1266 of the Indonesian Civil Code to the extent such provision
requires a court pronouncement for unilateral termination of this Agreement.
= Aot LA siX|of cist gRlel Z2FE f7ots ot=oM AE=YAOF B Hi2e6x2 #EE ZE7(|E
L C}.

13.24  All notices, requests, reports or other communications shall be made in English language.

2ESX, 2%, 21, 7Bt S42 SO 2 O|RO{FL|CL

() In the event of any inconsistency or different interpretation between the Indonesian language version and
the English language version, the Indonesian language version is deemed to be automatically amended
(with effect from the date of the execution of the English language version) to make the relevant part of
the Indonesian language version consistent with the relevant part of the English language version
Q= A0t 21 HE = AO|Of 2 2 X|7F A= R, A =HAIOF0 22| 8 S £20| B2 = sl F=2 0

o T = o T 1=
HAXNSHLZE 8= A2 T (AEZ 22 MZAZO 27t 2dst= Aoz o).
(i) Each party (i) acknowledges that, with its agreement, this Agreement has been predominantly negotiated
in the English language; (ii) represents that it has read and fully understands the contents and
consequences of this Agreement; (iii) represents that it has made and entered into this Agreement freely

and without duress and (iv) represents that it has received independent legal advice with regard to this
Agreement.

2F GARREE () 2 A|oF2 TR YOi2 WA EISS YRS, (i) 2 Ao 8 L ZIHE 91 SE3]
Ottt e S HASH, (i) KR CIAt AEHUIA £ HoHS HZSHAS S BABHD, (v) £ A% Thotof
SN YN TS WSS BHULIC

Section 14 is deleted and replaced as follows:

14

April 2024 Rev.6.4.3

ZE MHED Loz DM EL

This Agreement shall be governed by and interpreted in accordance with the laws of the Republic of Indonesia, without
regard to its or any other jurisdiction’s conflicts of laws principles. All claims or disputes arising out of or in connection with
this Agreement shall be heard exclusively by and in accordance with arbitration rules of the Indonesian National Board of
Arbitration ("BANI") ("Rules"). To that end, each party irrevocably consents to the exclusive jurisdiction of, and venue in,
such arbitration, and waives any: (i) objection it may have to any proceedings brought in any such arbitration, (ii) claim that
the proceedings have been brought in an inconvenient forum, and (iii) right to object (with respect to such proceedings) that

Page 59



such arbitration does not have jurisdiction over such party. Without limiting the generality of the forgoing, each party
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specifically and irrevocably consents to personal and subject matter jurisdiction for such claims or disputes in BANI, and to
the service of process in connection with any such claim or dispute by the mailing thereof by registered or certified mail,
postage prepaid such party, at the address set forth in, or designated pursuant to, this Agreement. To the fullest extent
permitted by law, each party hereby expressly waives (on behalf of itself and on behalf of any person or entity claiming
through such party) any right to a trial by jury in any action, suit, proceeding, or counterclaim of any kind arising out of or in
any manner connected with this Agreement or the subject matter hereof. The arbitration must be conducted in Jakarta at
the facilities of BANI by one arbitrator appointed in accordance with the Rules. Any notice of arbitration, response or other
communication given to or by a party to the arbitration will be given and deemed to have been received as provided in the
Rules. The costs of the arbitration will be determined and paid by the parties to the arbitration as provided in the Rules.
Each party hereby renounces any right it may otherwise have to appeal or seek relief from the award or any decision of the
arbitrators contained therein and agrees that, in accordance with Article 60 of Law No. 30 of 1999 of the Republic of
Indonesia on Arbitration and Alternative Dispute Resolution (“Arbitration Law"), no party shall appeal to any court from the
award or decision of the arbitrators contained therein.

= A2 %Xﬂ)\f‘* 82 H& 80| A=UAlof HEO o5ty FEkld siMELCH 2 Aot BEHSI0 THS=

2E 7 WA 282 A=UAlor TS ME(BANM)S| SHFAOf Wl HiEtH o= S{ZAELCL O 2I5t],

Z4 GAMAE 5 %I%@IQI HYEFH QI 2ol TSt H=|7tsd 8ol SolstH, () e SAEXO| tistof 7Hx|= 0|9,

(i) 2Ho| YHo gH, (i) S AANA 3T ZAtet BBsto] 2et@o| gictn FHY AHIE Z7(|BCE 2 GAAL

= 579, Eel7tsd 80|, d2jet E7 WX FTo| Cheh cHolzte, Al=aEo] BANIO| USS S2lot, 2 Aot
- R =

o H8E=

=

&
FO| MAEX|, HA}, HrA0|A B Xy
CHAISHYY) Z2|gLCh SM= XPL2EIM & @22

X1 Ch 2= X %I, ©HAM 7|Et SHOf
gLICh SMHE2 & A= Ao et
o #E|E EI|St1a, 1999 QI LAl &
(‘HE H30=) I1I60£01| EEtEr 01h YA S le] AFo| chstol Fo| o2 MY £+ U0 ST

0 41 nE bt
rob > fjo

For Malaysia only
ZefolAor £

The following is added to Section 13.13:
M13.13=2 CtZ2| WEO| F7HE L Ch

You may make inquiries or complaints, and access or correct such information or limit the processing of personal data by
contacting the Data Privacy Officer via telephone at +603 7710 9012 or via e-mail at Lenovomy@lenovo.com. Note that it will
be necessary for Lenovo and the Enterprise of which it is a part to process such information in connection with this Agreement
and the products or Services, without which Lenovo will not be able to carry out its performance of this Agreement. You
represent and warrant that the consent of individuals whose information you have disclosed to Lenovo and the Enterprise of
which it is a part have been sufficiently obtained to allow Lenovo and the Enterprise of which it is a part to process the same
for purposes relating to this Agreement and the products or Services.
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For New Zealand only
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The following is added to Section 11 (Warranty of Services):
HM11zof ctZel W&ol F7HE L L),

Notwithstanding any other provision of these Terms and Conditions, any service supplied by Lenovo are subject to the
mandatory warranties and conditions of the Consumer Guarantees Act 1993 (“Act”) unless You are a business or are being
supplied by Lenovo for the purposes of a business, in which event pursuant to section 43 of the Act, Lenovo and You
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hereby agree that the Act will not apply to these Terms and Conditions.
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The following is added to Section 13.13:
M13.13Z%0f Ct32| WH&O0| F=IHE L Lt

Lenovo will not be able to perform our service under this warranty if you refuse to provide your information or do not wish us
to transfer your information to our agent or contractor. You have the right to access your personal information and request
correction of any errors in it pursuant to the Privacy Act 1993 by contacting Lenovo (Australia & New Zealand) Pty Limited
ABN 70 112 394 411. Address: Level 4, 12 Help Street, Chatswood NSW 2057. Telephone: +61 2 8003 8200.
Email:lensyd_au@Ilenovo.com.
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For Singapore / Vietnam / Cambodia / Brunei / Laos / Myanmar only
AI7IZE/ HEH ZEC|oy BELol/ 2t/ O|QkOt Y

The following is added to Section 13.13
M13.13=0f Ctgel W&0| FIHE L Lt

You agree that where you provide Personal Data to Lenovo, you agree that you comply with all applicable Data Protection
Requirements and you will ensure that any third party who has provided such information to you, complies with all applicable
Data Protection Requirements. In particular you agree not to transfer any Personal Data beyond the territory of
Singapore without Lenovo’s prior approval and shall respond to (and provide reasonable assistance to Lenovo in responding
to) any request or query by individuals whose Personal Data you have collected (where applicable), processed, used or
disclosed, for information as to their Personal Data or how it may have been used and/or for the correction of such Personal
Data. Data Protection Requirements shall mean the Personal Data Protection Act (Act 26 of 2012) and any regulations and/or
guidelines implementing or made pursuant to them and any similar law and regulations in the Territory. Personal Data shall
have the meaning set out in applicable Data Protection Requirements, that is, “data, whether true or not, about an individual
who can be identified — (a) from that data; or (b) from that data and other information to which the organization has or is
likely to have access.
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The following is added as a new sub Section to 13:
HM13z0f ttZel W&ol F7HE UL,

13.25  Subject to the rights provided to Lenovo’s affiliates as provided elsewhere in this Agreement, a person who is not a
party to this Agreement shall have no right under the Contracts (Right of Third Parties) Act to enforce any of its
terms.
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Section 14 is deleted and replaced with the following:
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HM1az== MHED CHZ22 CHME LT

This Agreement shall be governed by and interpreted in accordance with the laws of Singapore, without regard to its or any
other jurisdiction’s conflicts of laws principles. All claims or disputes arising out of or in connection with this Agreement
shall be heard exclusively by a court located in Singapore.
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For Hong Kong and Macau only
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The following is added as a new sub Section to 13:
Ct2o| i O| M12Z&0 =7+ LT,

13.26. Subiject to the rights provided to Lenovo’s affiliates as provided elsewhere in this Agreement, a person who is not a
party to this Agreement shall have no right under the Contracts (Right of Third Parties) Ordinance (Cap. 623) to
enforce any of its terms.
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Section 14 is deleted and replaced with the following:
Mi1azE MM D oHZ o2 thAE LT

This Agreement shall be governed by and interpreted in accordance with the laws of Hong Kong S.A.R., without regard to its
or any other jurisdiction’s conflicts of laws principles. All claims or disputes arising out of or in connection with this
Agreement shall be heard exclusively by a court located in Hong Kong S.A.R..
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For Taiwan only
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The following is added as a new sub Section to 13:
ChE2l 80| M13z0f =7+ LICh

13.27  You declare that you have been provided with the statutory review period and informed of the subsequent
registration and activation upon the purchase of a service and have reviewed the terms and conditions of the

Agreement.
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