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NOTICE: PLEASE READ THE FOLLOWING TERMS CAREFULLY. THIS LENOVO INFRASTRUCTURE SOLUTIONS GROUP
SERVICES AGREEMENT (“AGREEMENT”) IS A BINDING LEGAL AGREEMENT BETWEEN YOU AND THE LENOVO AFFILIATE
DESCRIBED BELOW (“LENOVO” OR “WE”). YOU ACCEPT THESE TERMS BY USING OR REGISTERING A SERVICE. IF YOU
DO NOT WISH TO ACCEPT THESE TERMS DO NOT USE OR REGISTER THE SERVICE. INSTEAD, NOTIFY LENOVO OR YOUR
SELLER WITHIN THIRTY (30) DAYS OF PURCHASE DATE TO CANCEL AND OBTAIN A REFUND. ONCE YOU REGISTER THIS
SERVICE, LENOVO WILL NOT PROVIDE A REFUND.
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Contracting Entity:
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This Agreement is between you and Lenovo in the market in which you purchased the Service. If no affiliate in the market of
purchase is identified by Lenovo then the Lenovo contracting entity is Lenovo Global Technology HK Ltd.
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1. What This Agreement Covers
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This Agreement, together with the Statement of Limited Warranty, is the complete agreement between you and Lenovo regarding
Warranty Extension, Warranty Upgrade, Post Warranty, and Other Services (each a “Service”), sold via a part number, for the
products specified on your invoice or order confirmation. It supersedes and replaces any prior oral or written communications
between you and Lenovo regarding any Service. Any additional or different terms in any order or written communications from you
shall be void and of no effect. This Agreement modifies the Statement of Limited Warranty only as specified below. This Agreement
includes descriptions of the Services available via a part number. Not all services are available in all regions or all markets. This
Agreement only applies to the service you purchased. Any Service purchased under this Agreement will be provided according to
the applicable descriptions below.
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2. What This Agreement Does Not Cover
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This Agreement does not cover the following: (i) uninterrupted or error-free operation of a product; (ii) loss of, or damage to, your
data ; (iii) any software programs, whether provided with a product or installed subsequently; (iv) failure or damage resulting from
misuse, abuse, accident, modification, unsuitable physical or operating environment, natural disasters, power surges, improper
maintenance, or use not in accordance with product information materials; (v) damage caused by a non-authorized service provider,
(vi) failure of, or damage caused by, any third party products, including those that Lenovo may provide or integrate into the Lenovo
product at your request; (vii) products or parts from a Lenovo product or non-Lenovo product with an altered identification label or
from which the identification label has been removed, (viii) accessories, supply items, some devices such as fusion 1/0 and solid
state devices beyond their read/write or wear limitation, and certain parts, such as batteries, frames, and covers, or (ix) any pre-
existing defects in your product that occurred on or before the date of this Agreement.
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3. Registration and Activation for Services
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Registration and Activation for Services is the process by which Lenovo entitles your hardware product to the Service you have
purchased. You or someone you have authorized on your behalf must register your Service with Lenovo within thirty (30) days of the
purchase date. Depending on the Service purchased, Activation may be required in addition to registration. The Activation
process provides location data required to deliver specific service levels. These Services are detailed in section 4 below.
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4. Service Offerings
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The below offering terms apply to the applicable service purchased by you. These service offerings are only compatible with certain
products. Provision of these services is dependent on the availability of service parts.
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4.1. Warranty Extension
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The duration of the Warranty Extension for your product will be for the period you purchased commencing on the start date of your
original base warranty period. This Service must be purchased and registered during your product’s original base warranty period.
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4.2. Warranty Upgrade and Post Warranty Service (also known as Maintenance Service)
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The service type of your Statement of Limited Warranty and any applicable Warranty Extension will be upgraded to the service type
below according to the Warranty Upgrade you purchase.
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Service is available for Lenovo machines only if the Warranty Upgrade was purchased and registered during the machine’s initial
base warranty period or for Post Warranty if the machine is in good working order as determined by Lenovo. We reserve the right to
inspect a Machine within one month from the purchase date of the Service. If the Machine is not in an acceptable condition for
Service, as determined by Lenovo, we will notify you, advise you of the cost to bring the machine up to working order or terminate
the post- warranty coverage.
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In the event there is a gap between the end of the machines warranty period and the purchase and completed registration of a post-
warranty maintenance agreement, Lenovo reserves the right to refuse service for the first 30 days of the post-warranty

coverage. This is in addition to the requirement for the machine to be in good working service at the start of the coverage period
and to be available for inspection by Lenovo to verify this.
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Service Definitions/Descriptions
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Customer Replaceable Unit (“CRU”)
37 23 7R (“CRU”)

Lenovo will ship CRUSs to you for you to install. Tier 1 CRUSs require little skill to install while Tier 2 CRUs require some technical skill
and tools. You may request that a Lenovo authorized Service Provider install Tier 2 CRUs, under the type of warranty service
designated for your Machine. Lenovo specifies in the materials shipped with a replacement CRU and whether a defective CRU
must be returned. If a return is required, 1) return instructions and a container are shipped with the replacement CRU; and 2) you will
be charged for the replacement CRU if Lenovo does not receive the defective CRU.

You may find a list of CRUs and their designation in the publication that was shipped with your product or at www.lenovo.com/CRUS.
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Field Replacement Units (“FRU”)
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If your replacement part is not considered a CRU, then it is a Field Replacement Unit (FRU). The installation of a FRU will be
handled by a service technician.
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Technician Installed CRUSs. If a problem with your product may be remedied with a CRU, a service technician will be dispatched to
your location, according to your applicable service type, to install the CRU. Replacement of parts with a CRU remains your
responsibility under the Statement of Limited Warranty. You must provide a suitable working area for the disassembly and
reassembly of the product.
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Onsite Service
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If a problem with your product cannot be resolved via telephone, a Service Technician will be dispatched to arrive at your location.
You must provide a suitable working area for the disassembly and reassembly of the product. Please refer to the appendix for any
market specific variations.
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Parts Delivered
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If a problem with your product cannot be resolved via telephone and a CRU part is required, Lenovo will send a replacement CRU to
arrive at your location. If a problem with your product cannot be resolved via telephone and a FRU part is required, a technician will
be dispatched to arrive at your location. You must provide a suitable working area for the disassembly and reassembly of the
product.
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Technician Installed Parts
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If a problem with your product cannot be resolved via telephone, a Service Technician will be dispatched to arrive at your location.
You must provide a suitable working area for the disassembly and reassembly of the product.
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Hours of Field Service Coverage
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9x5 coverage: 9 hours per day, 5 days per week, during normal business hours, excluding local public & national holidays
24x7 coverage: 24 hours per day, 7 days per week, 365 days per year
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Response Times
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An 8 Hour Response time target is the time period from when the telephone based troubleshooting is completed and logged, to the
delivery of the CRU or arrival of a Service Technician and part at the Customer’s location for repair. This 8-hour period is in addition
to the average problem determination time of 2 hours from call placement for both parties to determine problem and define the
required action plan.
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A 4 Hour Response time target is the time period from when the telephone based troubleshooting is completed and logged, to the
delivery of the CRU or arrival of a Service Technician and part at the Customer’s location for repair. This 4-hour period is in addition
to the average problem determination time of 2 hours from call placement for both parties to determine problem and define the
required action plan. Please refer to the appendix for any market specific variations.

AMZE ST SE= Tl St M Z 80| 2EE O 7|50 AL HZFEH, CRUL| BIEAIIX| = AMH|AZ|&Xt7t

25 Pl DA AAYO =AY WX AIZFYLCH 9 4A[ZE2 TS o M2RE o AR ZHES HESD 2o
ZXE 28| ?let By EMZZAIZER 241200 FItE= AYLCL AlZE Xto[Fo| Cistols HEEME HESHAY]

HHEFLICE.

A 2 Hour Response time target is the time period from when the telephone based troubleshooting is completed and logged, to the
delivery of the CRU or arrival of a Service Technician and part at the Customer’s location for repair. This 2-hour period is in addition
to the average problem determination time of 2 hours from call placement for both parties to determine problem and define the
required action plan. Please refer to the appendix for any market specific variations.

2MZH AT S TE 8¢ ZHHE 20| f2E0 7[E0| EAT WZREH, CRUS| BISAITMA| = MHE|AT[&X2t
242 9l DMo| AYFO S K 0| AZHYLICH 9l 24I7H2 SIS o (R RE & YAXL EXES TEiD Tad
ZXE BEsH| flot BoH ZHBZAIZR 24120 FI7tel= AYLCE AIZE XO|FO| Oistols HREEME EHZSHAY
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A 24 Hour Committed Service Repair (CSR) is the time period between the service request registration in Lenovo’s call
management system and the restoration of the product to conformance with its specification by a service technician. “Restored to
conformance” means the device is operationally ready for, but does not include the loading of operating systems, business
applications and /or customer data. Please refer to the appendix for any market specific variations.
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An 8 Hour Committed Service Repair (CSR) is the time period between the service request registration in Lenovo’s call
management system and the restoration of the product to conformance with its specification by a service technician. “Restored to
conformance” means the device is operationally ready for, but does not include the loading of operating systems, business
applications and /or customer data.
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A 6 Hour Committed Service Repair (CSR) is the time period between the service request registration in Lenovo’s call
management system and the restoration of the product to conformance with its specification by a service technician. “Restored to
conformance” means the device is operationally ready for, but does not include the loading of operating systems, business
applications and /or customer data. Please refer to the appendix for any market specific variations.
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The below terms apply to the applicable Warranty Service Upgrade and Post Warranty Service offering purchased by you.
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a. Parts Delivered Next Business Day
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If a problem with your product cannot be resolved via telephone and a CRU part is required, Lenovo will use commercially
reasonable efforts to send a replacement CRU to arrive at your location the Next Business Day. If a problem with your product
cannot be resolved via telephone and a FRU part is required, a technician will be dispatched to arrive at your location the Next
Business Day. This service is available during normal business hours as defined by the applicable market excluding local and
national holidays.
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b. Next Business Day Response - also known as Technician Installed Parts Next Business Day and Onsite Repair Next
Business Day
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If a problem with your product cannot be resolved via telephone, a Service Technician will be dispatched to arrive at your
location on the next business day. This service is available during normal business hours in the applicable market excluding
local and national holidays. Notwithstanding anything to the contrary, if local market parts shipment times impact next business

day delivery or response, Lenovo shall make commercially reasonable efforts to provide next business day delivery and service
but shall not be responsible for such delivery or response times. Please refer to the Appendix A for market specific information.
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c. Onsite Repair 24x7 8 Hour Response
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If a problem with your product cannot be resolved via telephone, a Service Technician will be dispatched to arrive at your
location within 8 hours as described under the response time section of this agreement. This Service is available 24 hours per
day, 7 days per week, 365 days per year. This Service is only available in certain locations. Service areas may be found
at www.lenovolocator.com. Contact Lenovo or a service provider for details on availability. This Service must be
registered and the location of your product activated with Lenovo. Failure to activate your product may result in the inability of
Lenovo to fulfill your purchased service level. If you change the location of your product, you must activate the new location with
Lenovo prior to its relocation to ensure continued eligibility of your service level. If the same service level is unavailable in your
new location, the service level will be changed to the closest achievable level currently available in the new location as
determined by Lenovo. Instructions for location activation can be found at https://support.lenovo.com/productregistration. This
Service may not be available for up to thirty (30) days after location activation.
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d. Technician Installed Parts 9x5 4 Hour Response (Business Hours) - also known as Onsite Repair 9x5 4 Hour
Response
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If a problem with your product cannot be resolved via telephone, a Service Technician will be dispatched to arrive at your
location within 4 hours as described under the response time section of this agreement. This service is available during normal
business hours as defined by the applicable market excluding local and national holidays. This Service is only available in
certain locations. Service areas may be found at www.lenovolocator.com. Contact Lenovo or a service provider for
details on availability. This Service must be registered and the location of your product activated with Lenovo. Failure to
activate your product may result in the inability of Lenovo to fulfill your purchased service level. If you change the location of
your product, you must activate the new location with Lenovo prior to its relocation to ensure continued eligibility of your service
level. If the same service level is unavailable in your new location, the service level will be changed to the closest achievable
level currently available in the new location as determined by Lenovo. Instructions for location activation can be found at
https://support.lenovo.com/productregistration. This Service may not be available for up to thirty (30) days after location

activation.
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e. 24x7 4 Hour Response - also known as Technician Installed Parts 24x7 4 Hour Response and Onsite Repair 24x7 4
Hour Response and Onsite Repair 24x7 Same Day Delivery
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If a problem with your product cannot be resolved via telephone, a Service Technician will be dispatched to arrive at your
location within 4 hours as described under the response time section of this agreement. This Service is available 24 hours per
day, 7 days per week, 365 days per year. This Service is only available in certain locations. Service areas may be found
at www.lenovolocator.com. Contact Lenovo or a service provider for details on availability. This Service must be
registered and the location of your product activated with Lenovo. Failure to activate your product may result in the inability of
Lenovo to fulfill your purchased service level. If you change the location of your product, you must activate the new location with
Lenovo prior to its relocation to ensure continued eligibility of your service level. If the same service level is unavailable in your
new location, the service level will be changed to the closest achievable level currently available in the new location as
determined by Lenovo. Instructions for location activation can be found at https://support.lenovo.com/productregistration. This
Service may not be available for up to thirty (30) days after location activation.
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Ao AFE BYAGA BE AL, A7 POl 9 A8l SEE elbl g ol YA R S A AE A8 W
85, Aok Al o] A E FA =5 817] f]sko] 911 A Aol At f1 x|l A &/ sHE afel of fhy vk Alat 9] A1 ol A
AR A2 o] o] &M A B %‘% AMul 2 g w = 7F 24 g vtell whet Al 91 Aol AR s g 7HE 7k
olYrtsdt o WMAFEYTEH X9 FAdsle] gk Q= https://support.lenovo.com/productregistrationol] 4] 221314 7]
vy ok 2 A Hlé% Ao A5} o] 530U 7HA] o] g-o] 7hs kA e o AF U T

f. 24x7 2 Hour Response - also known as Technician Installed Parts 24x7 2 Hour Response and Onsite Repair 24x7 2
Hour Response

24x7 2N 7 t§ - 7| EXL B HK| 24x7 2A12 tHS W BF B 24x7 241 &

If a problem with your product cannot be resolved via telephone, a Service Technician will be dispatched to arrive at your
location within 2 hours as described under the response time section of this agreement. This Service is available 24 hours per
day, 7 days per week, 365 days per year. This Service is only available in certain locations. Service areas may be found
at www.lenovolocator.com. Contact Lenovo or a service provider for details on availability. This Service must be
registered and the location of your product activated with Lenovo. Failure to activate your product may result in the inability of
Lenovo to fulfill your purchased service level. If you change the location of your product, you must activate the new location with
Lenovo prior to its relocation to ensure continued eligibility of your service level. If the same service level is unavailable in your
new location, the service level will be changed to the closest achievable level currently available in the new location as
determined by Lenovo. Instructions for location activation can be found at https://support.lenovo.com/productregistration. This
Service may not be available for up to thirty (30) days after location activation.

Atz Flste] AEe] AV A EA = F H Hl *713*{%}7} & Aok B AIE =@l A A
ARGl A AU Th 2 An 2= OF 365 2 24A|2t 0|8 7S HICL 2 MH|AE 27Tt X|HojA{Tt 0] 80

JhsEUCH MUl A X|g2 WWW.IenovoIocator.com°ﬂ’\1 Q’?l‘% F AFYT o]87Fe A i Bt AA & AL distd =
gl =8 WA AMH| A F AN A A8t 7] vt T 2 AH 2= P mp] ol S5 5 of oF shv] Al 2] §1X]7F &g st o of gtk

w2241 Well 7ste]
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Aste] AEFS A8 EA] e AF9-, AsH7E Tl AH| 2 =58 P ot o] dskA] £ S HULh AFe AXE WA
-, AshE A2 FFo] IR FAHES 517] Y5k x4 Aol Af YRl A &4 s}E dFofof gt Al5f 9 R0l A
FU3 Mu| 2 4250] o] 8715 EHA] RS A, Mu| A = =7 Z2A 3 vl uhet A XA A Ve 7 7k-e
o|P 753 FFo 7 WAFHUL. XY A3t thdk ¢kl https://support.lenovo.com/productregistrationol] A 221 &}A] 7]
vy th B o) X 8340 3) o] 3 309 74X o]&o] 7HeEkA] S 4= sy th

g. 24x7 24 Hour Committed Service Repair (CSR) - also known as Technician Installed Parts 24x7 24 Hour Committed
Service Repair and Onsite Repair 24x7 24 Hour Committed Service Repair

24x7 24A17r MH|AS=2|(CRS) - 7| &Xt £ EMX| 24x7 24Xk M| 22| W R R 24x7 24X 2 v =52
If a problem with your product cannot be resolved via telephone, a service technician will be dispatched onsite to restore the
product to operational conformance with its specification within 24 hours as described under the response time section of this
agreement. This Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available
for certain products and locations. Service areas may be found at www.lenovolocator.com. Contact Lenovo or a
service provider for details on availability. This Service must be registered and the location of your product activated with
Lenovo. Failure to activate your product may result in the inability of Lenovo to fulfill your purchased service level. If you change
the location of your product, you must activate the new location with Lenovo prior to its relocation to ensure continued eligibility
of your service level. If the same service level is unavailable in your new location, the service level will be changed to the closest
achievable level currently available in the new location as determined by Lenovo. Instructions for location activation can be
found at https://support.lenovo.com/productregistration. This Service may not be available for up to thirty (30) days after location
activation.
stz Feke] AFo] LAV A H A = B, An| 272 7F Aok EAIRE 23 ol A 71 24413 Wi ol AlFAFell
SHAl S H =T AT B8] flate] @gel s AYY ek & Auj s HE 365, T 7Y, 1€ 2442 0| & ZtSELICH
2 MHAE YHESH X|HOAMD 0[0| ZHsELCE MH|A X|¥2 www.lenovolocator.comold & = Y&HFYT
o] &7Fsddl e By AT ALl didtd= Bl WA HE|2A A A dEiA 7] vk 2 AE A e
S5 H ook sk Al SEe] 91217 2 st of of T 7l 8te] AlFS & stekA] S A, sk E g A & = ES wl =H vt
olgatA] Xek = AFULE AT AAE HAD A5, T8k Au| = Fio] At R FAH =S 617] ffstke] 91217 Aol At
Ao A D85 shof of FUth At Aol A D AH| 2 2imo] o] 8Ib sk A S A, AHl A S w7 2 S
vkel whet gt fAA @Al Thed 7 ke old7bed Feor WARHUT A9 @Adstd did e
https://support.lenovo.com/productregistration ol 4] &-Q18}A] 7] v T}, 2 A H] 2= 2] o &4 8} o] - 304 71A] o] &-o] 7}531A]
0y O 2= o]iqq
(== Y S =] .

h. Technician Installed Parts 24x7 8 Hour Committed Service Repair (CSR) - also known as Onsite Repair 24x7 8 Hour
Committed Service Repair

7|&xt £ ELR| 24x7 8AIZE MU 258|(CSR) - =& @FRF 24x7 8A| 7 A u] 2 5=2]
If a problem with your product cannot be resolved via telephone, a service technician will be dispatched onsite to restore the
product to operational conformance with its specification within 8 hours as described under the response time section of this
agreement. This Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available for
certain products and locations. Service areas may be found at www.lenovolocator.com. Contact Lenovo or a service
provider for details on availability. This Service must be registered and the location of your product activated with Lenovo.
Failure to activate your product may result in the inability of Lenovo to fulfill your purchased service level. If you change the
location of your product, you must activate the new location with Lenovo prior to its relocation to ensure continued eligibility of
your service level. If the same service level is unavailable in your new location, the service level will be changed to the closest
achievable level currently available in the new location as determined by Lenovo. Instructions for location activation can be
found at https://support.lenovo.com/productregistration. This Service may not be available for up to thirty (30) days after location
activation.
Agtz Aot AFe] FA7F AW A e B, AU 27|27t 7 Ak tfZ AR 3ol A A 8AIZE el Al FE ARl
B SR e AFE Brely] gake] @l s AQUTh E st BF 365, F 7Y, 1Y 244174 0|8 JHsEILICE
2 MHAE A™ESH X|Ho|ATt 0|80| 75Tt AMH[A X|H2 www.lenovolocator.comdllAd &dd = dHUTh
o] &7t Ao digt B} AA G AMdtel diste+ Bl WA Au|&AFA Al AgSHA 7] vy th 2 AH| 2= e o
52 50]of 5o A F2) 9127} B4 srEof of Gtk 71 skel AES B steA &g A%, FsL P v 2 52 L o wn )
o3| & = JFUTE AE] FIAE WA A, st AH| 2 o] AR FAY LS 817] f13ke] 1AW dd A+t
A A EA 3 stofof FU Tt ATt XA T3 An] 2~ o] o] §7FE A RS A9, AP~ o dle=H T AA g
gl whel A5t YA dA v TP ke oldrbsd FEoR wiAgULh A9 sl dig ule
https://support.lenovo.com/productregistrationol| A &213}A] 7] vl Y ), B A u] == A H 844 8} o] & 30U 71A] o] &-0] 7}538}4]

2g 5 gt

i. 24x7 6 Hour Committed Service Repair (CSR) - also known as Technician Installed Parts 24x7 6 Hour Committed
Service Repair and Onsite Repair 24x7 6 Hour Committed Service Repair

24x7 6 A|Zt MH|A2|(CRS) - 7|&Xt BEEHX| 24x7 6 A|ZH MH|ASE] U HEBES 24x7 6 A7 MH| A2
If a problem with your product cannot be resolved via telephone, a service technician will be dispatched onsite to restore the
product to operational conformance with its specification within 6 hours as described under the response time section of this
agreement. This Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available for
certain products and locations. Service areas may be found at www.lenovolocator.com. Contact Lenovo or a service
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provider for details on availability. This Service must be registered and the location of your product activated with Lenovo.
Failure to activate your product may result in the inability of Lenovo to fulfill your purchased service level. If you change the
location of your product, you must activate the new location with Lenovo prior to its relocation to ensure continued eligibility of
your service level. If the same service level is unavailable in your new location, the service level will be changed to the closest
achievable level currently available in the new location as determined by Lenovo. Instructions for location activation can be
found at https://support.lenovo.com/productregistration. This Service may not be available for up to thirty (30) days after location
activation.

stz Feke] AREe] AV A AE A e S, AulETIEAE B Aloke] WS AIRE 2@ el A g E 6413F ol Al FAFE

P AT AFS 53517] Aste] A FE AJUh 2 Anjas A5 365Y, F 7Y, 1Y 244|174 0|8 JtsEL CE
2 MHAE AdHEsH X|Ho|AM2t 0|80] 7tsTLICE MH[A X|H2 www.lenovolocator.comolAd #dd 4= dHFUTh

o] &7Fs el gt Bt A ALl Wistd e =B WA B AR A A8t 7] vy & AH A wen o
SEE ook 8t AlE o] AR 7 EA st o oF Utk Flete] A F S DA steHA B& A5, Ak Tl @ A H A FES et
ol atA & AF U AFe] fAE WA T A, Alshs Aul s o] AR A E =5 8hr] ffske] A7 el At

AR N A5 stofof FUth Alat A A D eF AH] 2 o] o] &7FE3HA] & A, AM & FES g A%
dho] wet Al fXdA A Thser 7HY 7k oldrtset o E WAL A9 st dig e
https://support.lenovo.com/productregistrationo| 4] &<138}A] 7] R Uty £ M H] A= X9 84 3] o] & 30 71 %] o] 8-0] 715514

g % gl

Exclusions of Service Levels
MH| 2 2 M2t
Exclusions shall apply for your product failure beyond Service Provider’'s control or due to, but not limited to, any of the
following:
AR AV A E A F AL e] B A & Mo A Th-o] AL (e]oll @A k&)l )@ ate] AlE 2 A5 tjatel # g5k,
e Where Customer has chosen not to have set up and operational, electronic services, where these are available at no cost
under base warranty or maintenance and designed to minimize system downtime
o] £ AAH Au] 28 vhAEA @712 AL, 71 ATE] WA AR A o2l sk Au] 27} 7} 6] glo]
o] o] 7H5 ki Al e & A A set S A7 A%
o Deferred maintenance actions, where deferred maintenance is a design feature of the eligible machine;
AT &Fo A7(A7E FARF7L e 71A ] AAl 491 F9)
e Periods of scheduled or emergency maintenance activities
ARG AY oG H A F2 A B 7)1
e  Failure due to problems with Customer provided content or programming errors including, but not limited to, content
installation and integration
wAo] AT LU= A T2 QR BA(ZUE AA R B E3ksht ojol A @)l o 925
e  Failure due to system administration, commands, file transfers performed by customer or customer representatives
2 A 2 el o @ Al <) ghel, W, shel ol el nhe o 2
e Failure due to work performed at customer request or due to other activities customer directs
7o) 2ol e 4w v)Eh ) A Aol e BEe) )@ o 2HE
o Denial of service attacks, natural disasters, changes resulting from government, political, or other regulatory actions or court
orders, strikes or labor disputes, acts of civil disobedience, acts of war, acts against parties (including carriers and Service
Provider’s other vendors), and other force majeure events
DoS& A, AFA A, g4, A, 716k Al EE, o] e WA, 3, AR AN EEE, A4, (RS B A
Ag el ohe o Akg £3ehe) W, 7 e 21
e Lack of availability or untimely response time by customer or customer authorized service provider or vendor given the
authority to resolve issues to respond to incidents that require customer participation for source identification and/or
resolution, including meeting customer responsibilities for any prerequisite services
dezeo] AW EE A 95ke] wAe) Folsh 275 Al B $ske] EAIE s Aalor & gAY A
7 A AW A B A dohAke] GR(AAEE Ao w AYAG F5E EFE AE S AT A
PxE WA R A
e  Failure due to firmware or microcode issues
Fslo] w vho AR A= o] Fpo) WE 2 7%
e Limited to hardware replacement time on storage; time to rebuild the drives and recover data is excluded
A7 =gl A Algbell Srghe A o] B A A A B vlo] B 353 93 AIRE2 Al 9.
e  Failure due to license-related issues
ol el ol fpol wh @ 2
e Inthe calculation of Committed Service Repair, any time delays caused by customer will be deducted from the
overall measurement. Such delays include, but are not limited to
of AAEA], ol o 3o A AH A 7H F7tell A Al ey Th 18] 3 2] Aol &= thgo] gt o] ol k34 et
- delays in providing the necessary security clearance to the Service Provider once arriving at your site
T8ke] Aol =2k o] 5 A u A g Aol Al Db £ A S Al gk Hlell whE A
- any time delays as a result of you to defer the call to another more convenient time
7317 Boh @al e ARk 2 AEE A7) Fholl whE X A X3
- lack of availability or untimely response time by customer to respond to incidents
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Aatel] tf-&-3ak7] 91§ A o] F 7t A A ek ol 2 d FH2E A 3 A9
e Failures or periods of non-availability due to an act or omission of a third party
A ETLE] o] AH9] = Fabefoll ke @ Abs A T1of whel A = Id ARE
e  Failure due to non-Lenovo hardware or software.
JFaer St=go] B AXE o & Q2
e Installation of any customer-installable firmware and/or software updates
AAA Heo] B AT E ] H o] EQ AX
e Backup and Recovery of OS, other SW and/or data
0s¢] u¢] 3l 3%, 7] Bf SW H3= Hlo]H
e Operational testing of applications or other tests requested or required by customer
AL g Ao ogh of ZE| Aol o] AL = VB HIAE
e Lack of availability or untimely response time by customer to respond to incidents
Abaroll Bi-gskr] 919k o] 7t gAY AEG wjo] ejgk dxE wA X As
e  Failure of 3rd party products are excluded from the service level requirements
A3te] AFe] LA B ol Anl A edelA A9 fTh

j- YourDrive YourData - also known as Keep Your Drive — Multi Drive and Hard Drive Retention

YourDrive YourData - B+ Keep Your Drive — 9E] =go] B 3l= =glo]B B &
Under the Statement of Limited Warranty, when Lenovo replaces a defective part of your product, the defective part becomes
the property of Lenovo. Subject to the terms of this Agreement, under YourDrive YourData, you may keep the defective part that
is replaced under the Statement of Limited Warranty. This Service applies to the original part in your product and any
replacement part provided for your product under the Statement of Limited Warranty. As a condition of this Service, you must
provide Lenovo with the serial number of each part which you keep under this Service and execute any document as requested
by Lenovo acknowledging your retention of the part. This Service only applies to parts for Products purchased by you. The
only Parts eligible under the YourDrive YourData Service are Non-volatile memory (“NVM”). NVM is a type of computer memory
that has the capability to hold saved data even if the power is turned off. NVM may include flash memory, read-only memory
(“ROM”), ferroelectric RAM, some types of magnetic computer storage devices (e.g. hard disk drives, USB keys, floppy disks,
magnetic tape and optical discs).

HSXM0 2, 27t Ot MZCl SIIlE FES wAMSt 39, D SIKIlE FE2 Bl of 277+ ELICE O] A[22| 7801 U2t YouDive
YouDeta SIOA=, O 20 W2 WAE StRl= FE2 M2 2Re 4 AELCL = AH|lA= ol MiEe| 22 £5 X 230 2t
7ot MIZ0H MISE! LA|] wA| FF0 Choto MEELICE Foks O H2 MHIA0| et BR0HE 2 £E2| 2|2 HSE 2| = H{OfA
HSSI0{0F S Flol2| 8 2R/E YEls, 2ol 205t 2712 ZAE ZE5t0i0F LT = AlH| A= Fol7tatich MiZe| £&01 Ciotofzt
HEELIEE YouDive YouDeia AMH| A7 HE8E= £E2 HI|E T 22| (N ILITENVVE T 10| THFCH SHEHEHE MEE CIOIEES RAZ 4= U=
ZrE H=22|of o FHILIEENMOlE S2i TIE2], 817| TE HIZ2|(ROM), ZR7HHM RAV, BREC| A7 |7 S EXIe| 25 ROl St=CIA3
E2f0|=,usB 7|, 22| C|A3, A7 | H|O|= Sl & E|AS)0| ZetELICt

4.3. Other Services — Microcode Support
7|E} MH|A - OO|AZ3AE X[
a. The Lenovo Microcode Support Analysis (“Microcode Services”)
glieH 00|32 X[ M (“Ofo[3 = AMH[A”)

Microcode Support Analysis will consist of supporting microcode for those Eligible Lenovo Machines specified by the
Lenovo Services part number purchased by providing your choice of Microcode Support - Analysis as further described
below. The type and frequency of the Microcode Services are defined by the Lenovo Services part number purchased. As a
prerequisite for provision of the Microcode Services, each of the Eligible Lenovo Machines, as defined below, for which
Microcode Support will be provided must be (i) fully operable upon the commencement of Microcode Services, (ii) on a
supported Microcode and software level and (iii) covered by/under Lenovo warranty maintenance. Additionally the Lenovo
Microcode Data Collector tool(s) may need to be installed on Eligible Lenovo Machines to collect Microcode levels.
O[AZ3E X7 2442 OR2H0fiA 7|=Sh= Hiet Z0| 510l DO|A23E X3 — =4S MSSHo, 701et 2i|=H MH|A HIE H20M £
FE T 2l 7[A0fl Chistof DO|22REE X[RSks A2 = THIELIL) DI0|3 2T E AMH|A0| R 8l Bl OlSh 2l it AH|A K
H150]| o[510] A QUELICH OIO|AZ T E AMH|A KISQ| FMM|ZZ4C 2 OI0|ZAZ T E X|2I0| KISE sl #lcH 7 |7l= ¢ X[¥El= Oo|32
TE S AZEQ0] 2F0H|M () DIOIAZTE MH|A AIRAIHOIM TR 257HS30F 511, @) 2l HRIE| FAI240| HES ROloFLC =
7510, 2i|.cH Ofo|A2 2 = HO[E 87| =7 DO|A2 R & 70| 82 2[00 3l S 2t 7| Ao 2XI1E == _ASLICE

b. Microcode Support — Services Coordination
olo|223E XY - MHA HE

The Project Management Office Representative will contact your point of contact to schedule and conduct a remote

March 2023 Rev.6.4 bl Services Page 9



welcome and planning conference call for up to 30 minutes, on a mutually agreed upon date and time to review:
ZZHE 2| 2uA a7 2 282 IS HSHo|A HEHE F5td ChE Atetel AEE IS0 WOl

= T

to|oh A0 Z|TH 3022 7|2 2o/ A + ASUCL

ot

=

the objectives of the Microcode Services;
OIO|ZAZ2HAE AMH|AQ EH
ii. the Eligible Lenovo Machines supported under this Agreement;

= Aot x| Jtset el 717

iii. roles and responsibilities; and operating system levels. Lenovo will perform an analysis and verify whether the
recorded Microcode levels of all Eligible Lenovo Machines for Microcode Support Analysis service covered by the
Lenovo Services part number purchased are up-to-date, taking into account any dependencies on the operating
system and driver levels. Any dependencies between connected Eligible Lenovo Machines will also be verified.
Verification of the dependencies within a network will be completed only if Microcode Services have been
purchased for the connected network components. Once the Microcode Support Analysis is complete, the
Project Management Office Representative will electronically deliver a Microcode Support Plan to your point of
contact. This document contains your current Microcode driver and Host Bus Adapter levels on your Eligible
Lenovo Machines and provides Microcode upgrade recommendations, if applicable.

gzt A MY, ALY +FE. 2=HE FOHE =Y MHA HEF H20| 25t0] HHEE= OO|323E

A 24 MHAE 2¥%t=s 89 gl Z|A 0 7|F& O0|A2IE £F0| XMUAXE 2AI2H 8

EctolH 2O i EEE oSt ZAMotn =HQlgfLch Eot AZE ST eH Z|AS Aol
(o]
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oEZME ol HYULH HEUD Yol ojENol Bole ¢ZE HEY FHES Yetol OfojazaCE
Q =

— — =1
MH|AZ} ROjEl Z0|T 22 E Z{QL|CH OO|AZ3AE XY £A40| &AREH ZZHE FE| QA
a7t A=z 5te| AHEIXo| Oo|2A2RE X2 AZe TEUCL sie 2Me kel siE 2t
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=
7142 DO|AZAE E2I0|H SAE HA O +F2 Zgotd 2R 42 O0|A23E Y 0/=
FHAIE S Mg

c. Your responsibilities under Microcode Support Analysis are to:
OO 23 E X M4 Fste] MU CHEZat ZELICt

C1. Name a technical contact who will serve as your Point of Contact with Lenovo for the coordination of the necessary actions
within the scope of Services. The initial Point of Contact will be the person registered under the Lenovo Services part number.
Your Point of Contact will:

MH[A 9| LHOM ERtt =X|o| SSUSS 9ot f=Het HEE F
SHEYAE el MHA HE Bz o SEE HEAVE gLt A EEAs
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a. coordinate time and schedule for pending actions with the Lenovo Project Management Office
Representative and will ensure your observance of the agreed schedule;

et Z2HE 2| OA CHEAR T QI =X[Q Azt YFE =85t Fot7t gelE €88 &
TR o AL
b. remain responsible during the Microcode Support Analysis for any decisions regarding upgrades on your

Eligible Lenovo Machines as documented in your Microcode Support Plan, this may include updates for device
drivers and/or operating system;

O0[R23AE K@ A=y Azt & HO| D2 00323 E XY &4 7(2F & Fstel s 2=H 7|4
of 2t5t Ao Cist MAS FEHY A. Ol 7|7|9 E2tolH E= RFALHS YHOIEE =xd = U
Lt

c. provide the Lenovo Project Management Office Representative with all information requested during the remote
welcome planning call. This may include your system configuration and an outline of your network topology;
/A J|g M3t £F Q7EHE BE YEES Y ZRHE 22| A EXA HIE H. Ol Alx
2 MEL HERHR EZZXQ QS ZEY + UASLILCH

d. ensure that Lenovo will have remote access to your Eligible Lenovo Machines for querying the required system
data, or, if deemed possible by the Lenovo Project Management Office Representative, ensure that you provide
the Lenovo Project Management Office Representative with the required system data identified by Lenovo. You

hereby approve the use of programs enabling Lenovo to query the Microcode levels or the required data and be
solely responsible for security of the network;

g7l Hast A|IAE HEE X2I617] {1510 Hotel iy 2=t 7|AH 0 fEdez g = JU=E 3
1, EEs Y ZTEHE 2| u|A EAZL 7bSSICH 7+FSHe 4R0ls oot Y Z2HE #t
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2| 2ujA EXA ez 22 & 27 A2H HOHE N3 A. #ots 2Bt OIO[2A23E g
E 2 = U A ERYEE MEdte AS SUSHL HEXT HH0| it RSt HYXt

of updates to the Microcode, drivers or operating systems that are not documented in the Microcode Support
Plan. Lenovo will update the Microcode Support Plan accordingly;

et Z2HE fe| ujA CHEXA Hote| siE 2l 7|Ael HEAe X Oo|223E X2
A=of 2M3t Z[X| 2 OO|22IE, E2I0|H, E= 2FAILE HHOIE Atgtg AX[E A geH=
Jof wet ofojlAz3AE K@ A=E YHOIE gLt

f.  observe and abide by the accepted license terms for the Microcode;
ofo|A=23 E0f ofst =2tE 2fojdAa =AS FEg A

g. install and activate, per Lenovo’s instructions, the Microcode Data Collector program(s);

Sl =B o XA[Of M2t O0|223E HO|Y &7 =2/l dX|5ta gdsted A.

h. be responsible to maintain the ID and password table of the applicable Eligible Products within the
Microcode Data Collector program(s) where necessary;
2Q% 4% 00223 E HO|H &7 =22 Lo| siy MZ2f P & HZHS
A

i. remove, per Lenovo’s instructions, the Microcode Data Collector program(s);

Al=H Q| XA[Of 2t O0|223E oY &7 Z2a-MS MAY A.

j-  make the necessary network changes to allow Lenovo access to your Eligible Lenovo Machines and your network
during the hours we agreed upon;
olE AlZt st Bt Fotel siE Bl (A H HERIN HI2Y = A=E B HA/R
HEs g A

k. be responsible for data backup;

HO|E| #el Mg REs 2.

I. maintain responsibility for implementation of recommendations provided in the Support Plan and the
implementation for any other technical procedure(s) that pertains to the Microcode levels for the Eligible Lenovo
Machines for which you have subscribed under this contract. Lenovo provides knowledge and experience in
providing you with a Microcode Support Plan, however Lenovo may not know about other Microcode levels on
machines that are not covered under this contract; and acknowledge and accept that Lenovo’s performance is

dependent upon your management and fulfillment of your responsibilities under this Agreement. Any delay in
performance of your responsibilities may result in delays in providing the Services and shall incur additional costs

A& A=A MEE FHAILS ofd 8 =2 Aoy 5ot Alget 2t 7|A2] OO|223E HAS 7

X J|Et CHE 7]X BAE ojdg MRS REHY A db= O0|AZIE X2 AEg oA HS
E

me
2
o
mjo
X

A

i

SHEA XAT AHES MBBILL, 2 A% AHHEX gt 71 OlO|ARIE U AR RY £ YO
o, FSHs Bl=biol o] Hstel 2| U = AN sl YAl oY EEE olsfetn 0|F
SATLICL Astel HYAZO| RMEE Z2 MEA HB XIH7L FLUE & D, F71Hel HB0| Ui
g + YaUch

C2. You agree to obtain authorization from the owner to have Lenovo service a Machine that you do not own. You agree to
follow the instructions we provide and where applicable, before Service(s) is provided: 1) follow the problem determination,
problem analysis, and Service(s) request procedures that we provide; and 2) secure all programs, data, and funds contained in
a Machine.

Tot= FIBH7E 275t
= Ol oLt Hot=

}_

Al &2 7[A0 CHSLO] 2=H7t MBIAE HMEEY = UARE L2[FAZFEH 2E Ads S50t

= g7t HESsts XA E ME AYs s2lstn 3%, MEI27F MSE7 . 1)

Hiet7t HSots ZHMAYE, EXMaM, M2 EXE 2D 2) 7|40 Zz1%, HOolH, XMHzs =2
S{OF gL C.

H

i1}
fo
rot
rin o

C3. You agree 1) that you are responsible for the results obtained from the Service(s); and 2) to provide Lenovo with sufficient,
free, and safe access to your facilities for Lenovo to fulfil our obligations.

Hot= 1) MH[20 MHE Aol CHsto] MAS X0, 2) o7t QR E O|dEY = UZF 75t A|Ho| FS&3,
OHMSHA MY = UEE St= o selgLct
C4. Your access to this Service(s) will end, as indicated by the part number that you ordered, from the date on your Lenovo

Machine’s sales receipt or your Lenovo Maintenance Lenovo Services sales receipt, unless Lenovo informs you otherwise in
writing. For a non-Lenovo Machine, your access to this Service(s) will end either one or three years as indicated by the part
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number that you ordered, from the date you activate this Service(s).

= AMH20 o Hotel 22, szt Z2| oA Moz L2X| g o, o7t FEe MEF #=0| 25t
O] EA|IZ[= Hit 20| #5t2| 7|A 2] Fof 4T L£& e el FXIEs 2leH MB|A EHOf -S| L=z

2

C5. Reports

LB

STHEUCH kel=H 71A 2
e 20| #lst7t &

BF, = MHE|20f Oigh Fi5te]

MH|AZ stM3lsH MR 13 E

- L

222 ot FE ME H=20

30| ZfotR FEELIC

Lenovo grants you an irrevocable, nonexclusive, paid up license to use, execute, reproduce, display, perform and distribute
within your Enterprise only copies of the Microcode Support Plan (“Materials”) that will be delivered under the Microcode

Services.

Lenovo or its suppliers will own all right, title and interest including ownership of the copyright in the Materials.

All

Lenovo’s pre-existing materials remain Lenovo’s sole property.

A== FISHA,
HAl

K4 A,

A=zo| MERAS &

4.4,

ofo|A23E MHAY HISE OO|A23E K| AZ(AE")2 SA2S

bl

5kl ASA0A ALE

o/, HizZel = A=, BlE7tssty, HIEH, e 2to|dAE HIUCL gt = 1 Seite
7S EZgY 2= d2|, dots ERgL Yo 7|ES XMEE YkeHe HE AR2 HELIOL

Other Services — Enterprise Software Support - also known as Remote Technical Support
7|EF MH|A - 7|

Y 2TEQO] XS - i AT SR

a. Service Description
A H| 2 A8

Lenovo will provide you remote assistance, via telephone, in response to your requests pertaining to the following:

A= ?I0P01I71| Cheat 2tastol 3tel 23 o

5to] H3tE sot AHXEE MIELCH

basic, short duration installation, usage, and configuration questions;

712H0[a BH|Ztel AX|, Arg, 28 EE

questions regarding Lenovo Supported Product publications;

et XA MFSel Ao Cheh E&E

diagnostic information review to assist in isolation of a problem cause;

=M elel AeE =otE TEHH YHO| 4E

code-related problem questions; and

Ac 23 ZHO et 22

for a known defect, available corrective service information and program fixes which you are entitled to receive.
AT 2O AL, MBI =T HBO| Y=, ItsSt I MHA M Sl T2 SHAR

To=2

When you report a problem on covered non-Lenovo Software Supported Products, we will assist you in isolating the problem
cause and provide you recovery information, if available, from the vendor.
We will provide, for covered non-Lenovo software Supported Products, corrective service information and program fixes, if

available, and we are authorized to provide to you, for known defects.

If a new (unknown) defect is identified, we will report it to

the appropriate vendor and notify you of our actions. At this point, we will consider our support requirements fulfilled.
Resolution of these problems is the responsibility of the vendor.

Hot7h ke 2ZELO X MEYL ZHE Eng 32, dHes =M Hos F25ts H =82 F4, 7t
ot HONXI=ZRE 2 57 JEE oA MU 7tsstd, 27t FotofA Mg AH0| U= B2, 2l
HE, ZHEE SFaleH 2ZEQO X2 MEOo st o AMHlx~ FE2 8 223 YA S HMSLUD ME2
(FHAIX| §2) ZHEOl A2 = 82, dlets HES TOiXoA Ol L4F1, FStoA 2l =XALS &
2 SEUCE O d&0M 2l XA SHE A= 7t350A gLDh ol2fet Aol siZd2 Toixtel g

Atet Y LICE

o

b. Supported Product List

AYAE 2%

Response criteria and hours of coverage may vary by Service. For further details on the Supported Product List, please refer to
the following link at https://support.lenovo.com/gb/en/solutions/ht116628

S 7= X AHZX| AZE2 MB|A 22 22tE 5 ASLIOL X2 HMF S50 et MM ot = thael

EE R
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Lenovo’s initial response may result in resolution of your request, if not; we will use commercially reasonable efforts to achieve
technical resolution of your request.

Aol Xx= E22 Fotel X7t SHZE + U2L ALK Be EF e Fotel 2XHel 712X 2=
?l5to] ez He|Hel ¥E 7|S0(A 2 AYLIC

c. Your responsibilities
Aste] AArg
You agree to:
Fot= ool oisto solgtL| ot
i ensure you are properly licensed to all software products for which you request assistance;
oot =82 a¥sts ZE AZEQO NE0| st MESH AFEJEO| AS A,
ii. provide us with all relevant and available diagnostic information (including product or system information)
pertaining to software problems you request assistance with;
o7t 282 Qs AZEQ0 EX0 HHE RE A O|87tstt HEHEMEE WAl A|2H HEE
ZgehE oA H3g A.
iii. understand that access for this Service will end either one, two, three, four or five years, as indicated by the

part number that you ordered, from the date on your Lenovo Machine’s sales receipt or your Lenovo
Software Services sales receipt, unless Lenovo informs you otherwise in writing; and

SlieHZF FStoIA B2l MESz 2 FX| g o, & MHA0 Ciet Y22 757t 28 ME H=0
o S &2 LAt

M BAIE CHE, A5t et 7|Ae o T E& 2l AZEQOl MH[A TO
BEEH 1H, 24 34,49 £ 5H0| FotstH FSTHES X A

iv. provide us with appropriate remote access to your system so that we can assist you in isolating and resolving the
software problem. You agree to grant Lenovo permission to access your system remotely and that you will be
responsible for adequately protecting your system and all data contained therein. Lenovo shall bear no liability
whatsoever for any data viewed by or lost as a result of Lenovo's remote access to your systems as described
herein.
Hstol Ala”o| HEE dAoz Haslof Hstel AmEY 2HO H2| U HEe =2 5+ U=E ¥
A Hote H=HOA Hote| AAHO ez FH&EE HolE F0i5t= O s2/3tH, Hdte HBtel Alx
ot O &9 2E HOHE HAESHH Exg MAO| JUChs Ho| SoeLCh HleHe 2 AdoM dHE
HE CHE 27 3ol A|AH0 HHcE HLoh AutE Wlsts Atz 2 WX| Ao CHSHY ofi
o Mole SESR| YL

V. be responsible for the content of any database, the selection and implementation of controls on its access and
use, backup and recovery and the security of the stored data. This security will also include any procedures
necessary to safeguard the integrity and security of software and data used in the Service from access by
unauthorized personnel; and be responsible for the identification of, interpretation of, and compliance with, any
applicable laws, regulations, and statutes that affect your existing systems, applications, programs, or data to
which Lenovo will have access during the Service, including applicable data privacy, export, and import laws and
regulations. It is your responsibility to ensure the systems, applications, programs, and data meet the
requirements of those laws, regulations and statutes;
CIOIHH|O|A2| L&, HIO|EfH|o|AS| F20| CHEH Koo MEH T % A, MEE HO[EL ALE, Wi, =

OHHOl| CHSEO] 22 '% A, 047|142 OWOH" ot Ble Aol PHoRRE, MHA & MEEE 2ZE
o
| 2

A
flof 8 HojEe 3 2 eHEE 22| flste ERtt RE "*Xf P EZE LT Eo, 27t AH|
2 B3 Y& 71E AlLH”, OiE2|AH0lM, =20, Ho|Eo s DXl & &8 HE
HAEERD, ==Y EJE_ HEs zoehel 4, siM, =0 Ciste MYS 2 A AI2H, OfE2(AH 0|
M, Z2O, HoH7F st 23 HBYS us 5 +71| g Y2 ot A ASUHCEH
Vi. obtain any necessary consents and take any other actions required by applicable laws, including but not limited to

data privacy laws, prior to disclosing any of its employee information or other personal information or data to
Lenovo.

oA X HE ZIEt 2F FE WX HOoHE S7Hst7| Tof, 23 YHHCONAZEEUHES ZelstLt
o0 SHStX| E=)M Q7 &= BE= 28 ¥4 7[E ERot =X E Fg A.

Vii. if you make available to Lenovo any facilities, software, hardware or other resources in connection with Lenovo’s
performance of the Service, you agree to obtain any licenses or approvals related to these resources that may be
necessary for Lenovo to perform the Service. Lenovo will be relieved of its obligations that are adversely
affected by your failure to promptly obtain such licenses or approvals. You agree to reimburse Lenovo for any
reasonable costs and other amounts that Lenovo may incur from your failure to obtain these licenses or
approvals.

(=Tale\ W Services
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ol =H O AMH[A Of&nt 2t&SHY 2 =HO|AH HH|, 2ZEQ O], =0, 7IEF XS X

= 2ieH7t ME[A O|HAl ERot O Al 2EE 2E 20[MA £ S0s & o SolgLct
dlietE FoHE A5 22 2tojdAa LR Sele 2SO Rz 25t 2[5t He 2lF0M
ols 2SO XYL 2 Q5to] oA Y

A E[OfOF gtLICt. FSt= #otrt d2ieh 2toldAa WX Sels 2
oF 2|l HE YIE TS A=HoA g8 & AS St

Viii. safeguard or remove any data or information on Products or Parts thereof (including but not limited to confidential
information, password protection, encryption, data backup, etc.) prior to service by Lenovo. In no event shall

Lenovo assume any risk or liability for data loss or information on Products or any parts thereof to which Lenovo
may be provided access in the course of Services to be provided hereunder.

dlleHZt MHEIAE MBS Hol|l ME £ 1 FEd2 HoH == JEHTEE, HEHS B, 425}
HOJH Y S2 ZSLE 0|0 SHSHA| gZ)E B2 HAY A geH= MEA Hs I+
%0l H8E ME L= 1 FFY HOH &4 & FEO WSt ofiet oLt MY:
SHCkH

iX. You are responsible for i) any data and the content of any database that you make available to Lenovo in
connection with the Service, ii) the selection and implementation of procedures and controls regarding access,
security, encryption, use, and transmission of data, and iii) backup and recovery and integrity of the database and

any stored data. In no event, shall Lenovo have any liability for any lost or stolen data or the content of any
database.
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4.5. Other Services — Hardware Installation Services
71t MH|A — SEE90 HX] MH|A

Lenovo offers onsite hardware installation services for Lenovo Server, Storage and Networking products. These services offerings
provide basic hardware installation of new Lenovo branded equipment purchased from Lenovo or an authorized Lenovo Business
partner for the following Lenovo supported devices:

A= Bl AMH, ME2, HERD HMFB0 CHoto] A8 = 2X] MEIAE MSELLE of2fst ME|A HE=2 o
=2 A= X3 7|7|8 ?A8l 2l Ee eH XF AY MEHZLFE 0ot 2ol M7 2o JV|2H St/ 2
X MHIAE MSELC

e Tower Servers
Bt AMH
e Rack Servers
2 AH
e Rack Enclosures
Y oZ2X
e Storage products
Mg ME
e Network products
HERA HMF
e Installation of rack-compatible equipment into the rack enclosure
A QISEMNO| FYE= = 22 AH[o] 2%

Lenovo may dispatch an onsite technician to perform the physical rack installation. Once onsite, the Lenovo technician may:
dete S2[He 3 X5 O[S oy 7|2XtE ot = JAFUCHL AT el 7|&Xts thas +de =+
ALt

e Install the equipment at the customer location as specified by the purchased service offering
TOieh Mu|A0f et 8= 24| ArFZoALl dH| X

e Connect the equipment to customer-supplied power
I HES ool dHl HZE
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e Ensure the equipment is operational
dH|o| &E =2l
e  Check the firmware level and upgrade if needed
Helof 2w B U Tas Zeol Yasols
e Remove packaging materials post-installation
R T Z2ZX HA
e Install Operating System (If purchased as part of Hardware Installation Plus)
23 AL X GIESN 2X 82 Yoz JOjE FLR)

Customer responsibilities:
L2 OFE TOHO0F gLt

e Complete the Lenovo-supplied pre-installation checklist. Contact your local PM for assistance. Their contact
information can be found at the following link:
https://support.lenovo.com/gb/en/solutions/ht116628
=7t MEe AXAE MAFFL 2tdg, =HE {5t st XY PMm oA A=) 2A|7] BREfL|CE
ds9o g8y SEE Chao d30AM =E = ASLICh
https://support.lenovo.com/gb/en/solutions/ht116628

e Ensure equipment to be installed is moved to the proper location at the customer site
Mxg deo] D7 AYF Ufo| Hgst Hazo| ofF ol

e move equipment from a loading dock or other location to the final installation location as Lenovo engineers will not
do this
28 = = 3T X X229 &H| 0|5 (2=H Z|E&Xit= OlF M2I5HA| @&

e Provide compatible power for the equipment to be installed
AXE 2H|of H= T X HALA| HS

e Provide an internet connection for the installation technician to use as needed to complete the installation
X E =ot7| fI5t0o] Qo dX| 7|&xtvt ArgE AHU HEo KIS

e Provide adequate physical space for the equipment to be installed
dx[E dHlo HEot 228 s S

e Furnish cabling as needed to facilitate the installation
HXE &OItA 87| fIe 70l ME

e Provide a designated contact for the installing technician
X 7|2XE fle XEE dEHM HE

e Ensure safe access to the installation site for the Lenovo technician
el 7|EXA7F 24X S0l eHESHA Mg = U=F XA

e Confirm installation scheduling
x| gyol ol

Installation Services may be limited by geography and as standard are not available in remote areas and/or unusual locations such
as but not limited to remote industrial sites, vehicles, oil rigs, hard to access or any other extreme location. Upon request Lenovo will
evaluate feasibility to deliver Hardware Installation Services in such locations on a case-by-case basis. Additional charges may
apply. Contact your local PM for more information at the link shown above.

SX MHIAS KI2IX QRO Ot MBS 4 A0 Xo A X%, X, MR B& FX|, 20| of24e XY £
JIEt F8 XTI 22 HIPYHL XGojME EFE AYOR MBEX ASLCL RYS WL = H=bs AREE A
X| 0l CH3t SISOl K| AH|AS RHSHs HO| ELESIX| WIRRLICL %7t HI80| HRE & USLICL XM L2
Slof EAIE YAE Sof HX PM O 2olstiAlL.

o

T¥=3
—_

=

If the Lenovo technician arrives at the site and the customer responsibilities are not met, preventing the successful installation of the
equipment, trip charges may apply and the installation will be subject to rescheduling. Customer may request additional services not
described on the original invoice. Such additional services shall be in writing and shall incur additional charges.

e 7] & A7t Aogel wa gl ot malo] Eapalof & Abgte] FEE A erar, Al o] AT N AN B E A, HEFFRT
b e glom A= MR A mEU T A Aefe] IR o oA AR EA] 2 FIFA R AH2E QT 5 dFH T
el Rh F7hA Muj s Aol o] shefof shar F7FA 1 Wl &2 A A R L T

-
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4.5.1 Other Services - Deployment Services
451 7|Ef MH[A — HYX| MH[A

Lenovo offers Deployment Services for Lenovo Server, Storage, Networking products as well as ThinkAgile solutions. These services
provide deployment and configuration of operating system and selected applications.

dete 2l M, ME2, HWE/JS HMES ?I80 ThinkAgile £F 40| H510] HiX| MB|AE HSELCE O MHAS2
Hix|et 2SHA S HEE ofE2AH ol #EE™E St

These Deployment Services can be provided by Lenovo or a Lenovo authorized partner (“Consultant”) onsite or remotely:
ofg{gt BiX| MH|AE 2t £ 2=HoM ASE TEHCAZHENY 28 YA 22 BH42z HIE += UASLICE
e Conduct preparation and services planning with Customer
D240k o ME =8 2 AMEA A= =
e Perform initial green light health check
zzxol 59 87 HE 4+
e Verify and update product or solution to the recommended product or solution level (where applicable)
HEolut 842 =l & =8 HFoIL 84 7|ZE222| YOOI EHE 7tsT 82
e Onsite or remote implementation of the operating system and selected application (where applicable)
= EHMA e dEE ofZ2[AH Ol diF L= A HAHE 7tstt E9)
¢ Lenovo XClarity (where applicable, if purchased)
=t XClarity (ISt HE 7t5% 8%
e Basic network configuration for integration (see pre-Deployment survey for details where applicable/if purchased)
S Q3 7120 HEYD HAMY (TYstn M Jhstt AL THE A2 AH HiX| HE2 &X)
¢ Knowledge transfer (where applicable)
He MR s E9)
e Provide Post Installation Documentation

2K = M HE

For detailed scope of Deployment Service of particular product or solution, review the pre-Deployment survey provided by your
Lenovo products Sales representative or partner.

HiX| ME|2o] £EF3 MBOILE SRM00| 2ot XM Arg2, D249 Bl HE THOf th2lQ) S22 SIEHL MSeh AT

— = 1 —
HiX| 228 =oAL

Customer responsibilities:
D EArg
e Review and complete the Lenovo supplied pre-Deployment survey which will be provided to you by your Sales
representative or sent to you by a local Deployment Services Project Manager or Consultant. The completed
survey must be returned prior to schedule commitment by Lenovo or Consultant. The survey is also available at
https://support.lenovo.com/fr/en/solutions/ht116628.

ool o tH2[Qlo] MESSHAALE XS HYX[ ME[A Z2ME OjLN £ HEHET 2 2 XS
1 9

7
A HIX] 222 dESH = HEoAIR. 2HdE 2E2 kL ALHEN 2of 2F0| &o|7| T

BEA]l MEE[OfOF UL 22 Chg F20HME 0|8 7HsELIL

https://support.lenovo.com/fr/en/solutions/ht116628
e Ensure equipment is already properly installed and powered on at the customer site
D70 e a0 71717 HESHA HX|EO A £ U0l AKX A=A 2QISHIAIL.
e Provide an internet connection for the Consultant to use as needed to complete the deployment
ALEHET X5 2bdst7| flsf 2% AU FES MISHAIL.
e Provide a designated contact for the Consultant
ALHENA XZE AEAME MISHAL.

— ="

e Ensure safe access to the installation site for the Consultant
ALEHENH ZX 229 QHHS HZE EFSHUAIL.
e Confirm deployment scheduling
HiX| 28E 2EotaAlL.
e Safeguard Customer data (including but not limited to confidential information, password protection, encryption,

data backup, etc.) prior to Services by Lenovo. In no event shall Lenovo assume any risk or liability for data loss or
data breach.

(=Tale\ W Services
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letfel MH|A o nziol CIO|E(HIY FHE, HEHD E3, Asst MY, OO|H #Y, 7|E S
ZSHR|TE O[0 SHYE|X| 2)E E2SA|R. oflfet JR0 = 2t = OO/ &40[L} HOoH
CHStol 918 =& M REsHR YaLICh

Ensure you are properly licensed to all software products for which you request deployment assistance

80| HiX| X|AE QS HE AZEQO MES MUE ASEU=A EFSHUAIL.

If you make available to Lenovo any facilities, software, hardware or other resources in connection with Lenovo’s
performance of the Deployment Service, you agree to obtain any licenses or approvals related to these resources

that may be necessary for Lenovo to perform the Deployment Service. Lenovo will be relieved of its obligations
that are adversely affected by your failure to promptly obtain such licenses or approvals.

Aol HYX| MH[A llp BESHO] 27t Oftfet dH|, 2T EQ O], SIE/ £ V|E 2|2AE

H
B oon
=2 1o

018 % U SIACHH, DAL Bt} HIX MHAS 83| o) LR 2= Ys 0|23t 2laret
S BE QZ0|} 29 HSH|2 SOEL At D7%0| ZAxo2 0|2 AZO|L SAS

s rr-_'
S Jn

EXl =olf Zlst= S Fo| o5t o] i&LICh
You agree to reimburse Lenovo for any reasonable costs and other amounts that Lenovo may incur from your
failure to obtain these licenses or approvals.

A2 Yeso] Cfolol BF B U JlE DAl 9T &
HI8S MEtE 20| SolFLIC
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Provide Lenovo with appropriate remote access to your system so that we can assist you with Deployment
Services if required
Ues A2, EAZL DUl HiX| MHIAS XYY & ATE 0| AlAHO| Cheh MM A M4
HlS5kofoF gLt

Obtain any necessary consents and take any other actions required by applicable laws, including but not limited to
data privacy laws, prior to disclosing any of its employee information or other personal information or data to
Lenovo.

Hieeof ngQ FEL 7Bt JHAYE £ HOIHE S745H7| o, 2E B+HQ 52/ @1 HOIH
NAZEESH S 1 2o HE7hse Bo Mt 5= 4N EXE AXHAL.
Responsible for
Chs Ateholl CHotof Ao A& ULt
o any data and the content of any database that you make available to Lenovo in connection with the
Deployment Service,
HiX| ME| A2t 2HEDBI0] DA40] 2O 518 2= HIO|HQL HO[EMH 0|20 L&
o the selection and implementation of procedures and controls regarding access, security, encryption, use,
and transmission of data
HOlE ol H&, Eof, A3}, AME, M&0| 2ot EXpet 2talol HE 3 AH
o backup and recovery and integrity of the database and any stored data. In no event, shall Lenovo have
any liability for any lost or stolen data or the content of any database.
HolEfo|aet 2= XMYE HO[EH WYy =7, 2T o R0z = EHE £=
E=ehEet HIOIELE HIO|E o] A2 Li&o CHStY * o] Si& Lt
Within three (3) business days from receipt of completion notification to report in writing any deficiencies to

Lenovo. Failure to provide notice of any deficiencies within such period shall deem Deployment Services accepted
and complete.

22 SAE B2 HE2FH 3 YL olUo 2SS Ho E2ISHHAR ofet FFS[ ZO0[zt
StEEt= ST 712h Lol LX|SHX| o™ HiX| MH[A7F #8510 =2 E He =z ZHFgLth

g

mjo

Deployment Services do not include but may be purchased separately:

HiX| ME|2E

ChEol Atge XA el 7gXez FYstofor efLict

Hardware Installation Services

SEEQIO] EX MH[A

Additional Data or workload migration

F7PHQl MOl Lt 2 RSt O™

Backup/Recovery or disaster recovery implementation

wel/H P EE XSET S

Training Services

e MHA

Assistance with Customer documentation, processes and standard operating procedures.

(=Tale\ W Services

March 2023 Rev.6.4 Page 17



4 ZAM, BX, #E 2 8o tieh XA
e Troubleshooting network connectivity problems
S EMEHZE HE/R 22 =H

If the Consultant arrives at the site and any of the above customer responsibilities are not met which prevent the successful
deployment then the services will be subject to rescheduling and additional charges shall apply.

Customer may request additional services not described in the Pre-Deployment survey by submitting a Project Change Request
(PCR) Form or requesting a standalone Statement of Work (SOW). Such additional services shall incur additional charges.

otof AEEEY EAoh I &7|E 1 F=AME0l SFEX| ot dSHY HX|7L O|ROX|X| xXet B2, HiX| AH[A9|

UHo| ZYY 4+ YT FIHHQ H|g0| BRYLICE
DAMME YR HY 2 YAPCRIZ HESHAIZLE BEO| HAXIAIMSOW)E RASHYORM A BiX| H20| 7| X=X
Q2 FIIMOl MHIAS QI & AGLICE 0123 £IHHO M|A0lE X7} B0| EABLCE,

4.5.2 Other Services — Health Check Services
452 7|E} MH|A — A HA MHA

Lenovo offers Health Check Services for Lenovo products as well as ThinkAgile solutions. Health Check Services assess system's
performance, configuration, and availability problems on your designated products (“Health Check Services” or “Health Check”).

elicH= 2t MFZIb ThinkAgile 740 et SE 4 MHAE MSLCH SEf HE Mb[A= XEE B0 thet
A

=
AMA"Eel 45, 14, 788 =ME B/t LCHOISH "Bl Ed MH|A" = " HE).

These Health Check Services will be provided by Lenovo or a Lenovo authorized partner (“Consultant”) onsite or remotely. Once
assigned, the Lenovo consultant will:

Conduct a pre-planning call to discuss Health Check_tasks and coordinate Heath Check Services

Take inventory of all firmware and software levels and create a list of update recommendations

Perform applicable updates / upgrades for in scope products.

Provide post Health Check documentation detailing original inventory, recommended changes, and actual changes of each
installed component.

For a detailed scope of the Health Check Service for your product or solution, review the pre-Health Check survey provided by your
Lenovo products sales representative or partner.
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Customer Responsibilities
You agree to:
e assign atechnical lead to act as liaison with Lenovo. The technical lead will coordinate access to your other resources (such
as programmers, etc.) as required.
e ensure the designated data center location has the required power and cooling in place and such power and cooling is
appropriate to support the applicable systems
ensure required power and network connections are fully operational and plugged in;
e ensure all nodes and network switches are available.
be responsible for:
o obtaining those products (such as any required software or hardware) and services upon which Lenovo is relying to
provide the Health Check;
o providing and paying for Internet access service or telecommunications transport circuits; and
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o your own network security policy and security violation response procedures.
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Health Check Services do not include the following but may be purchased separately:
e Hardware Installation Services
Deployment Services
Additional Data or workload migration
Backup/Recovery or disaster recovery implementation
Training Services
Assistance with Customer documentation, processes and standard operating procedures.
Troubleshooting network connectivity problems
If the Consultant arrives for on-site Health Check Services and any of the above customer responsibilities are not met which prevent
successfully completing the services then rescheduling may be subject to additional charges.

HEf ¥E MH|20|= Chg MH|ATF ZotE|of JUX| oLt ez Fojg = A& CHL
.« StEQOf HX| MH|A

« HYZ AMH|A

« 7} Ho|H E&= A ZE Oro|a oM

o HIQUES EE M 27 7H

e WE MHA

DM 2N, ZE2NA, BE 2F A XY

- HEQ3 dZ 25X 5H72

S ME| HY MHIAS S| Qo) HEHET SAMKIT 47| 1 MY0| FHEX| 20t MH|AS

e

rLII
0x
(0
il
Hu

Customer may request additional services not described in the Health Check survey by submitting a Project Change Request
(“PCR”) Form or requesting a Statement of Work (“SOW?”) for such services. Such additional services shall incur additional charges.
Any responsibilities not specifically included in this Agreement as Lenovo responsibilities are out of scope.

N2 FIh MHIAE Q8 Z2HE BE 2FM('PCR)E MESHAHU &Y ZIeM('sow)E QEH=N JEf §4
ZEXO 7[&HA] @2 F7F ME|AE 28T 5 UFLICL 2E F7F ME|20|= 37 HIE0| FFE L = ASfoM
Aot Moz FAIZX H2 HY2 MH|A Helo ZSEX| ESLC

4.5.3 Other Services — Professional Service Tokens
453 7|E} MH|A - M2 MHA E3

Lenovo offers a program allowing credits (“Service Tokens” or “Tokens”) to be pre-purchased and utilized against a defined menu of
Lenovo services (https://lenovopress.com/Ip1420) (“Menu”).  The Menu is designed to be used as a guide on the type of services
available and provides a baseline Token cost (for each service), which may be adjusted based on sizing and scope of work required.
Lenovo reserves the right to change the Menu at any time and without prior notice or consent. For a detailed description and scope

(=Tale\ W Services

March 2023 Rev.6.4 Page 19



of each service within the Menu, please review the associated datasheet at https:/lenovopress.com/Ip1420. Any custom service will
be defined prior to the service commencing.

Hliee AAE PO & X™E e MH A O (https://lenovopress.com/lp1420) (0|8} “H )0l AtE2E 4= A= I3 X (0|}
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HeHe MAH 88X E& 52 20| UAE HRFE HEY AH2[7F YSLICH OiF LHe 2 MujA HY 51 Heo] XpAfst
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The Service Token program is subject to the terms below:

1. The Token amounts listed in the Service Tokens menu reflect the cost required for services performed during
standard business hours. Additional Tokens may be required for services performed outside standard business
hours including holidays, evenings, and weekends.

Pre-delivery planning and coordination with the Customer is required for all service offerings in the Menu.

Tokens required for each service will vary based on the number and type of product related to the services.

Service Tokens are valid for a period of 12 months from the date of purchase and must be scheduled for use

within such time-period.

5. The value of any Service Tokens not utilized within 12 months will be lost and cannot be refunded or used against

any future services.

Lenovo products must have valid warranty or support entitlement with Lenovo when Service Tokens are utilized.

The Tokens required for each service will be confirmed prior to service commencement.

There may be an option to custom size a listed service. Such custom sizing requires Lenovo’s approval and may

require additional Tokens.

9. The Service Token program is not intended for business partners or for bulk purchases of Tokens for use with
multiple unspecified end user customers. Service Tokens will be channel enabled but must be sold to end user
customers specifically identified to Lenovo.
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Lenovo responsibilities
et MY

. Lenovo will contact the customer after purchase to assist the customer with preparation and services planning.

e PO = DA ASH FH S MH|A AZES X[

Customer responsibilities
7wl
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»  Customer shall provide Lenovo with an authorized customer contact for utilization of Service Tokens and scheduling of
services.

«  Contact the Lenovo representative during the validity period to check Service Tokens status and schedule services.

»  Customer shall promptly provide information requested by Lenovo required to enable Lenovo to schedule and perform
services.

* Lenovo may require customer prerequisites prior to services commencing.

o 34 1% HYRE XY

ot

=Ht

I

I AYHNE 2= A

[
N~
o o
>
o
[>
Hm
rju
1o
>
ol
=t}
>
o
[>
ne
ox
g
o
mjo
do

7|2t Wofl 2=t SHYRoA A=t
H 2ot 2F SEE 2A=HOA A MSsHoF gL Ct

Customer may request additional services not described on the Menu and shall request such services in writing. If Lenovo is able
to perform such services and agrees to the request, Lenovo shall advise customer of the Tokens required for such services.

DAH2 00|l FAZX @2 F7t MHAE 2EY + A2 2o MH|As ME2z 2Fsiof PLCh 27t 2w
MEAE sdg = D, 288 +Y 82, deHe i MHlL A0 2% E20 s D240|AH SX|8HoF gLt

4.6. Other Services — Software Support for Lenovo StorSelect Software Defined Storage
7|EF MH|A - Bl AEOMAHE AZEQ O Ho| AERXE T 2ZEQO] X2
a. Service Description
MH| 2 HAALE
Lenovo will provide the following support through remote assistance, via telephone, in response to your requests
pertaining to the following:
dieHE ChEdt 22 Fotel 2o oisto] AKX X fRUYES S5t or2fet 20| X| &g,
a) Provide information about installation, configuration and use of the StorSelect Software
AEOMME AT EQ0fe 2X|, 2tdE8F A A0 Ot §2 HS
b) Initial problem determination;
%7 28 Z®
c) Gathering logs and error messages generated by the StorSelect Software;
L2EOEHE 2ZELO0 o) e 23 A 2F HAX| #=F
d) Database search for known problems;
LT EMO CHet CIOIEH[O| A HAM
e) Initial troubleshooting to isolate hardware or software issue;
SIERO = 2ZEQO ZME 22lAI717] fIgt =7 EXiE
f)  Notify customers of the availability of new software release and enhancement.
LA M2E2 2ZEQ02] Hi=x X JHMof CHBEe] SX|.

b. Your responsibilities
Hstol M

You agree to:

TFote oS0l SofgfLC.

i.  Have appropriate licenses to the software products for which you request assistance;
Hok7t XAE 2FSts 2ZEHN MEO| tisto] 2 2to|dAE ERStn ASLIC

ii. Provide Lenovo with all relevant and available diagnostic information (including product or system information)
H=Hof AHE 7tset & 28 HEE MISYULHHE £ A" B Zoh.

iii. Understand that access for this Service will end, as indicated by the part number that you ordered, from the date of
purchase as indicated on your invoice.
H7M0l 7IME FOHYEZEH {7 FES FEHR0 Qs BAIE Oz, = AMH20 oYt 20
S=2ES olsigLct.

iv. Provide Lenovo with remote access to your system. You agree to grant Lenovo permission to access your system
remotely and that you will be responsible for adequately protecting your system and all data contained therein. You
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shall be responsible for the content of any database, the selection and implementation of controls on its access and
use, backup and recovery and the security of the stored data. This security will also include any procedures
necessary to safeguard the integrity and security of software Obtain any necessary consent and take any other
actions required by applicable laws, including but not limited to data privacy laws, prior to disclosing any of its
employee information or other personal information or data to Lenovo.

el=tfof Ftel A|AEO Cieh A AMAE MSUCL Fots deHo] A2 F5tel AL
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v. If you make available to Lenovo any facilities, software, hardware or other resources in connection with Lenovo’s
performance of the Service, you agree to obtain any licenses or approvals related to these resources that may be
necessary for Lenovo to perform the Service. Lenovo will be relieved of its obligations that are adversely affected
by your failure to promptly obtain such licenses or approvals. You agree to reimburse Lenovo for any reasonable
costs and other amounts that Lenovo may incur from your failure to obtain these licenses or approvals.
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vi. Safeguard or remove any data or information on Products or parts thereof (including but not limited to confidential
information, password protection, encryption, data backup, etc.) prior to service by Lenovo. In no event shall Lenovo

assume any risk or liability for data loss or information on Products or any parts thereof to which Lenovo may be
provided access in the course of Services to be provided hereunder.
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4.7. Other Services — International Warranty Service Upgrade
7|Ef MH[A - ZH|IHHE|MH|Z Ha0|=

International Warranty Service Upgrade (“IWS Upgrade”) enables customers to receive Service in eligible markets other than the
market in which the Service was purchased. The length of IWS Upgrade is based upon the original warranty period assigned in the
market of origin where the machine type was first sold. The Service delivery will be determined by the destination market subject to
Service capabilities and parts availability in the destination market. Lenovo makes no commitment that the same method of service
purchased in the original market will be provided in the destination market. Service procedures vary by market, and some service
and/or parts may not be available in all markets. This may result in select parts being replaced by local market equivalents. Certain
markets may require additional documentation, such as proof of purchase or proof of proper importation, prior to service delivery.
Contact Lenovo or a service provider for details on availability. This Service must be registered and the location of your product
activated with Lenovo. Failure to activate your product may result in the inability of Lenovo to fulfill your purchased service level. If
you change the location of your product, you must activate the new location with Lenovo prior to its relocation to ensure continued
eligibility of your service level. If the same service level is unavailable in your new location, the service level will be changed to the
closest achievable level currently available in the new location as determined by Lenovo. Instructions for location activation can be
found at https://support.lenovo.com/productregistration. This Service may not be available for up to thirty (30) days after location
activation.
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4.8. Other Services — Technical Account Management (“TAM”)
7|BF MH|A - 7|2 " EHOUA

Lenovo shall provide Technical Account Management by an assigned single point of contact. The technical account manager
assigned by Lenovo shall provide consulting and post-sales life-cycle management on Lenovo products.

it E Z7|eHE M 25t0 Z|eHEMUMNE MSSLIDH et XEst 7[sHEILIME 2=t HMZo| it
|

AT 9 AS ARFVIBEIE HEFUC

a. Service Description:
MH| 22| LHE

Lenovo shall:

= CHeS M3 ELICH

a) provide direct access to an assigned account manager who shall act as a single point of contact for Customer
QA Q3 el E BEE MYl MY Y2

b) provide escalation management for incident management issues
AP EHE| O[O Cieh of AZ2 o™ e MS

c) provide business review meetings with the customer either once (1) per quarter or on mutually agreed upon meeting
frequency
=718 18| E= &olE iz AEEE 22 MS

d) provide mutually agreed Customer support plan to cover all of Lenovo entitled products
2E Y HES HHols D4XHE WS

e) provide recommendations in the areas of the Customer’s support service experience, service delivery metrics and desired
service outcomes.

Do XYUMEIA HE, MulA o] HEA MH[A HI G0N BEANE XS
b. Customer responsibilities:
7ol o|2 Al
Customer Shall:
N2 S ojALICE
a) Hold an active Lenovo Infrastructure Solutions Group maintenance contract
fust gy olmat 24 15 |24 Aot B
b) provide a current list of all Lenovo product inventory
et HE QHER S5 M3
c) provide a list of key contact personnel and their contact information
Fa AL A ASXNYE NS

4.8.1 Other Services - Service Engagement Manager (“SEM”)
48.1 7|EF MH|A - MH|A TS B2| X" SEM")

a. Service Description:
a. MH|~ 429:

As part of the SEM services, Lenovo will perform the following activities:
SEM MH|29| dgto2 B Ot EES THELICL
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D)
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k)
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a) At 7|7t S MH|A XY #2XE S HY E£= BFH SEM MHAE MISYLICH SEM2 DZ4nto| 7|= g

HE2zNM, o2Zolds 22|t nMo| UHS FAIYLILE SEM ME|A= EQYUNAM S 2ENX| HX| BE At

Provide onsite or remote SEM services via a Service Engagement Manager throughout the contract duration. The SEM will
be the prime interface with customer to provide escalation management and maintain customer satisfaction. SEM
availability is Monday through Friday 9am till 5pm local standard time.

Provide a Customer support plan to cover all Lenovo entitled products.

SEM will provide recommendations in the areas of the Customer’s support service experience, service delivery metrics and
desired service outcomes.

Provide on-site assistance to resolve critical customer business issues, when determined to be required by Lenovo.

Onsite visits will incur additional fees including charges for travel and accommodation.

SEM will assist, as needed, to facilitate the communication between the different technical groups, vendors, and customer.
SEM will participate in pre-product activities (e.g. delivery, installation, deployment and parts planning, if applicable).

For critical cases or customer outages, SEM will assist, as needed, with the resolution across applicable vendors and
service providers.

SEM will support customer’s regular monthly system status reviews and quarterly business reviews reporting on the
number of incidents, time to resolve, cause of issue, number of failing parts across install base.

SEM will provide information on new technology roadmaps from Lenovo.

SEM will perform parts planning to assist with stock availability to support customer.

SEM will assist with Customer compliance with applicable product related best practices.

SEM will be assigned to Customer within 45 days of purchase.
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Exclusions:
HQ Atgt:

Services do not include:
Ch22 MH|A0 =3E[X] k&LCt

The standard incident management processes, entry points, call login or customer support for hardware.

Assistance with Customer or third-party applications.

Product defect resolution, problem determination or troubleshooting.

Assistance with implementation of backup/recovery and disaster recovery environment, including remote data replication
services.

Assistance with Customer documentation, processes and standard operating procedures or project management activities.
Any training.

Explaining technical solutions to incidents.

Hardware health checks.

Advice on Firmware or BIOS for Customer’s Golden Image.

Advice to Customer on providing workarounds where required for any HW supplier related issues.

On-site assistance to resolve critical customer technical issues.
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Use of or support for customer lab and/or production hardware to replicate customer configuration in order to reproduce
customer failure mechanisms.

Reading and interpreting hardware error logs & OS logs supported by e.g. SUSE to isolate or determine customer
problems.

Providing hands on hardware experience.

Onsite visits (if required, onsite visits will incur additional fees including charges for travel and accommodation).
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a)
b)

c)
d)

e)

f)

9)

h)
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Customer Responsibilities.

RETETT)

Customer shall:

e Cjeap Z+e xMelo| L.

K

Designate a project manager who will be Customer point of contact for all communications related to this project and will
have the authority to act on Customer behalf in all matters regarding SEM services.

Provide (via Customer point of contact) a list of the key technical Customer contacts with telephone and email contact
information prior to the start of Services.

Provide an on-site Customer contact during normal business hours at Customer’s headquarters.

Provide access to the buildings/rooms where the service will be performed including any necessary security. If necessary,
Customer shall provide afterhours access to Customer facilities. Additional charges may apply for afterhours work.

Provide Lenovo with a safe environment and full unrestricted access to all locations where the service is to be performed.
Services may be performed at the Customer premises, except for any project related activity that Lenovo determines would
be best performed remotely on Lenovo premises in order to complete its obligations and responsibilities.

Safeguard customer data including but not limited to confidential information, password protection, Encryption, data backup,
etc. In no event shall Lenovo assume any risk or liability for data loss or data breach.

Promptly obtain and provide to Lenovo all consents required by Lenovo and necessary for Lenovo to provide the SEM
services (“Required Consent”). Such Required Consent shall include any consents or approvals required from Customer to
give Lenovo and its subcontractors the right or license to access the locations where the services are to be performed and
to access, use and/or modify (including creating derivative works) the hardware, software, firmware and other products,
without infringing the ownership or license rights (including patent and copyright) of the providers or owners of such
products. Lenovo shall be excused from its performance obligations in the event that Customer fails to promptly provide any
Required Consents.

Troubleshoot all network connectivity problems to resolve general and network connectivity issues.

Address all hardware and software compatibility issues.

Customize or provide the settings for user preferences.
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k) Have an active Lenovo maintenance agreement.

I)  Provide current list of all Lenovo server related product inventory.

m) Provide required IT environment information to develop the customer support plan. The IT environment information will
include but is not limited to Customer’s data center location information, machines/ rack layout information, application /
operating system’s version.
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4.9. Other Services — Premier Support Service (“Premier Support” or “Premier”)
7|Ef MH|A - Z2|0jo] X|@ MH|A («z=2|0]0 X|&” £ «Z2|0]0]”)

Premier Support shall include:

Z2(0jo XY oEe ZoeL ok

e Access on a 24x7 basis (including holidays) for select markets and select languages to Lenovo Customer service and
support of Lenovo Products.

A=t HMZFO oot 2=k 0z MH|A SLX|R0| Eeot 17t 210f HdES 2ot 2442 7Y(SRE =g HZ
e Access to a Premier Support consultant to act as single point of contact (“SPOC”) to address Customer reported issues to
Lenovo. A SPOC means a person or department serving as the focal point or coordinator of information.

L40| Y =Ho|A Engt EHE Feotr| gt Tt AEMZAM J|Sots Z2(0]0] X HEHA HS

=2 ="

e Access to third-party collaborative software support on Lenovo solution where Customer has purchased third-party
software as part of a Lenovo solution. If Customer opens a service request with Lenovo and Lenovo determines that the
problem arises in connection with an eligible third-party vendor’s software commonly utilized in conjunction with Lenovo
products covered by an active Lenovo warranty or maintenance contract, Lenovo will provide third-party collaborative
software support under which Lenovo: (i) serves as a SPOC,; (ii) contacts the third-party vendor on Customer’s behalf; (iii)
provides problem determination information to third-party vendor; and (iv) continues to monitor the problem and obtain
status and resolution plans from the vendor (where reasonably possible). To be eligible for third-party collaborative
software support, Customer must have the appropriate active support agreements and entitlement directly with the
respective third-party vendor. Once reported, the third-party vendor is solely responsible to provide all support, technical
and otherwise, in connection with resolution of the Customer’s problem. LENOVO IS NOT RESPONSIBLE FOR THE
PERFORMANCE OF OTHER VENDORS’ PRODUCTS OR SERVICES.
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e Access to remote system analysis report on Customers’ Lenovo solution. Parties shall mutually agree on system
requirements and access levels required to obtain system analysis report. Customers must provide systems information to
Lenovo for remote system analysis report.
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Premier Support does not include:
Z2|0jof X2 ChgS ERASHK| #SLict
e Project management or administrative assistance.
Z2HE H2 £& YHE X|g
e Activities such as installation, de-installation, relocation, preventative maintenance, training assistance.
X[, A, AXHE, oy fhe|, XL 22 ZK|
e Remote system analysis report does not include remediation or resolution of any issues.
AH ALHENM HOs £ EXQ siZ2Yete ZostX| &L
4.10 Other Services — Carbon Offset Service
4.10 7|Ef MH|A - ERA A2 MH|X

Introduction

Lenovo is a business which has committed to prioritising sustainable business strategies. To support our Customer needs and
commitments, the Carbon Offset Service will allow the customer to pay to ‘offset’ carbon emissions generated in relation to their
product by supporting recognised carbon compensation projects through Lenovo and its partners.

A0

Hete K& 7tse HEHA MERE RMASHE O AESs 7[YULICH 0 L=Qt &2 XS] ol Bt a2
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MHEE Etx HIEES dste HE82 Xag = UASULCH

For the purposes of these terms:
B 80| Ho.

CO2 Offset means - A verified reduction in emissions of carbon dioxide or its equivalent in the other greenhouse gases (GHG
Protocol), made in order to compensate for emissions made elsewhere. Offsets are measured in metric tonnes of carbon dioxide
equivalent (CO2e). Offset is performed via support and/or enablement of different projects offsetting CO2, such as usage of
alternative energy sources.

|Ef 247t~ BiES(GHG Z2EE)2| H3E
4 2s2 Ml olX|@ A3 20| coz &

1. Basis of CO2 Offset calculation. Lenovo calculates the relevant product carbon footprint emissions for offset based on
estimated greenhouse gas output for the entire product life cycle including Manufacturing, transport, product use and end of
life disposal. Where Lenovo is aware of a humerical range based on a number of factors for the Offset calculation, of which
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we are aware, Lenovo will ‘round up’ and choose the most impactful calculation to ensure it is offsetting as generously as
possible for the applicable product.

2. Changes to the Methodology. Lenovo reserves the right to change the CO2 Offset methodology where appropriate for
example:

e Where required by law
e  Where predominant scientific methodology around carbon offset accounting or other environmental factors is
credibly questioned, or advances, and our practice reasonably requires updating to reflect it.

3. Changes to the Service. Elements of the Service may be subject to change where:

e Lenovo reasonably deems there is a potential for breach of environmental or other applicable laws
e Other CO2 Offset obligations are required by law.

e Lenovo reasonably deems other equivalent programs to have greater sustainability impact

e Lenovo’s offsetting provider and/or the projects they support, changes

4. Compatible Devices. The CO2 Offset service will only be available in connection with compatible devices. Such devices
are subject to change.

5. Best endeavors. Lenovo shall use its best endeavors to ensure its CO2 Offset Program and all carbon reduction projects
supported by it are quality assured. The projects Lenovo supports currently comply with the Clean Development
Mechanism. Lenovo reserves the right to change to an equivalent standard at its discretion. CO2 Offset supporting projects
will be registered with a reputable CO2 Offset registry.

6. Proof of Offset. Lenovo will provide documentary evidence to Customer of the CO2 Offset service and the authentication
of the program if requested. The Form of such certification or documentary evidence is at Lenovo’s discretion. Any
certification regime may change to be independent or in-house but will be comparable to reputable standards in the market.

7. No Warranty. Lenovo does not warrant that any certification or CO2 Offset program established by it may be used for legal
or tax purposes. Where Lenovo offers a choice of participatory carbon reduction programs it will use best endeavors but the
same is not warranted. Lenovo provides not warranties as to the effectiveness or output of any carbon reduction projects
supported by this service.
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5. Lenovo Business Partners

Bt AYTHEL

Lenovo may contract with suppliers and resellers (“Lenovo Business Partners”) to promote, market, and support certain Services;
however, such Business Partners and suppliers are independent and separate from Lenovo. Lenovo is not responsible for the
actions or statements of Business Partners, obligations that either may have to you or any products or services that they supply to
you under their agreements.

dlicH= EES MHAQl S, O, XAS 510 S2A X 2|Z2f(deH AYTIEL")t ASfS MEAY = JUAsUHCEL 1
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ol Aerof el ot L= FotofA Sgct MZF WAl M~ 23 2|70 tiot MeS XX LT

5.1 Purchase of Service from a Lenovo Business Partner
Bk AIYEIE L2 RE{] MH|A TOf
When you purchase Service from a Business Partner, the Business Partner establishes the charges for the Service and the terms
governing the payment of the charges.
o7t MYLEHZEEH MH|AE FOjet B2, AFYIIEH = MH[AALER Sl A EX[G0 2ot =dS SFFLICH

6. Purchase of Service from Lenovo
- HELELQ| MH|A FOf

Payment must be made to Lenovo for these Services. Except for credit card and debit card transactions, amounts are due upon
receipt of invoice. You agree to pay as specified in the invoice, including any late payment fee. You are responsible for any taxes
resulting from your purchases under this Agreement.
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7. Lenovo Return/ Cancellation Policy
et EHE/AE XA

You may cancel this Service within 30 days of purchase date and obtain a refund or credit unless you have registered or used the
Service. To qualify for this refund (or credit, if appropriate), you must notify Lenovo or your seller your within 30 days of the purchase
date. A copy of your invoice must accompany the return.
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8. Availability of the Service
MH|A 0|87t M

Service availability may be found at www.lenovolocator.com. Due to geographical limitations, the specified level of warranty
service may not be available in all worldwide locations. If service availability is indicated, certain geographical limitations in locations
such as islands, remote regions or where Lenovo regularly has no trained personnel may apply. In such circumstances and where

(=Tale\ W Services
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specified by Lenovo, you will be charged for travel/waiting time at Lenovo's then applicable hourly services rate, together with any
travel expenses incurred but with no additional charge for replacement parts. Contact your Lenovo Representative or Reseller for
details on availability for market and location specific information. If service availability is not indicated, Lenovo may still be able to
service your unique requirements, but extra charges may apply. Contact your Lenovo Representative or Reseller for details on
availability for market and location specific information.
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9. Withdrawal of Service
AMH|AQ| H3|

Lenovo may withdraw part or all of any Services specified herein on one months' notice to you. If Lenovo withdraws a Service for
which you have paid in full and Lenovo has not yet fully provided it to you, then, if purchased directly from Lenovo, Lenovo will give
you a prorated refund otherwise you must contact your Lenovo Business Partner for a refund.
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10. End of Service (“EOS”)
MH|A Z2("EOS”)

You acknowledge that some of the Eligible Products may have a limited life span or commercial use for which Lenovo might not be
able to provide the Services under this Agreement during the entire Term of this Agreement. For such Eligible Products for which
Lenovo has announced the end of Services (“EOS”) Lenovo will provide the Services using its reasonable commercial endeavours. If
Lenovo finds itself unable to provide Services and solve the problem for such Eligible Products, the relevant Eligible Product will be
withdrawn from the Services under this Agreement without further obligations of the Parties.
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11. Warranty of Services
LR

Lenovo warrants that the Services will be performed using reasonable care and skill in accordance with the description of the tasks
specified in this Agreement for the applicable Lenovo Service. You agree to provide timely written notice of any failure to comply
with this warranty
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TO THE EXTENT PERMITTED UNDER APPLICABLE LAW, THIS WARRANTY IS YOUR EXCLUSIVE WARRANTY AND
REPLACES ALL OTHER WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND ANY
WARRANTY OR CONDITION OF NON-INFRINGEMENT. ALL SOFTWARE, AND THIRD PARTY PRODUCTS ARE PROVIDED
“AS 1S”, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND. THIRD PARTY MANUFACTURERS, SUPPLIERS,
LICENSORS OR PUBLISHERS MAY PROVIDE THEIR OWN WARRANTIES TO YOU.
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Lenovo does not warrant uninterrupted or error-free operation of a Service or that Lenovo will correct all defects.

e MHAQ SH WA 2%S0| glgs BT @ R ZYE MY = ASS BT @ELICh

12. Limitation of Liability
Mol H|cH

Circumstances may arise where, because of a default on Lenovo’s part or other liability, you are entitled to recover damages from
Lenovo Regardless of the basis on which you are entitled to claim damages from Lenovo (including fundamental breach, negligence,
misrepresentation, or other contract or tort claim), Lenovo’s entire liability for all claims in the aggregate arising from or related to
each Service or otherwise arising under this Agreement will not exceed the amount of any actual direct damages up to the charges
for the Service that is the subject of the claim. This limit also applies to any of Lenovo’s subcontractors or resellers. It is the
maximum for which Lenovo, its resellers and subcontractors are collectively responsible. The following amounts are not subject to a
cap on the amount of damages: a) damages for bodily injury (including death); b) damage to real property; and c) damage to
tangible personal property for which Lenovo is solely and legally liable.
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Except as expressly required by law without the possibility of contractual waiver, under no circumstances shall Lenovo, its resellers
or its subcontractors, be liable for any of the following even if informed of their possibility:
HEY YAHCR a7k ER7I ot o, AYH Z7| 7tksd 10|, oiHe ZR0e 2=H, 22, O st+g8its, 1
tsde AX| @2 ZR0 Lk, oste FR0 tistd MYS X|X| SLICH
a. loss of, or damage to, data;
HOlEel &4 WX &4
b. special, incidental, exemplary, or indirect damages or for any economic consequential damages; or
SEREE71E &6, MY ZaEs]
c. lost profits, business, revenue, goodwill, or anticipated savings.
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13. General

ust

13.1 Lenovo reserves the right to subcontract Services, or any part of them, to subcontractors selected by Lenovo.
dt= MHA Es MH[Ao| RS 7t MEIDH Stz S X0 Stegd HEE E/ELICHL
13.2 To the extent applicable to this transaction, each of us is responsible for the supervision, direction, control, and
compensation of our respective personnel.
= Ao HE7hset St=O0lM, Zf SAAE Z4Ztef QIof Cet &=, XAl X[H, 20| Cist MAS REELIC
13.3 Each of us may communicate with the other by electronic means and such communication is acceptable as a signed writing

to the extent permissible under applicable law. An identification code (called a “user ID”) contained in an electronic
document is legally sufficient to verify the sender’s identity and the document’s authenticity.
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13.4 Each of us is free to enter into similar agreements with others.
2} AR M 3 ALRE RARSE AYE HZAY = UASUCL
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135 Each of us grants the other only the license and rights specified in any applicable license agreements. No other licenses or
rights (including licenses or rights under patents) are granted either directly, by implication, or otherwise.
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13.6

13.7

13.8

13.9

13.10

13.11

13.12

13.13

13.14

13.15

13.16

You agree not to resell the Service. Any attempt to do so is void unless agreed in writing by Lenovo.

Hot= MHIAE TEHONSHK] QS0 S2lgtLCh d2fst A= 2t ol MES7t le o 3Lt

You are responsible for selecting the Services that meet your needs and for the results obtained from the use of the
Services.

Motz Hstel ERE SFAZ MHIAE MEfgh Mnt MH|A ALE0| [HE Aol Cist Mg fEEL O
Neither of us will bring a legal action, regardless of form, arising out of or related to this Agreement or the transaction under
it more than two years after the cause of action arose unless otherwise required by applicable local law. After such time

limit, any legal action arising out of this Agreement or the transaction under it and all respective rights related to any such
action shall lapse, unless otherwise required by applicable law without the possibility of contractual waiver or limitation.
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Neither of us is responsible for failure to fulfill any obligations due to causes beyond its control.
Z GARRbE Z4ARel X[HHE HOfH ALRO| 25ty o|RE O|YSHA| XA & ZL0l= 10| ot MYS FEHSHA
HELC
Neither of us grants the other the right to use its (or any of its enterprise’s) trademarks, trade names, or other designations
in any promotion or publication without prior written consent.
Z YARbE AP MBSO Q0= ZAte(E= diE 7Igal) o4&, &2, 7IE BES
2|E JUigoA FOStR| &Lt
In the event that any provision of this Agreement is held to be invalid or unenforceable, the remaining provisions of this
Agreement remain in full force and effect.
= Aefel €2 xgo| 22 WA =0l EHete LM =2 05| fagl|h
Lenovo’s obligation to provide Service is conditional upon your completion of the Registration and Activation for Services
process.
MH|A HSO| CHE Lenovo 2| S|F= FoH7F MH|A S5 8 2det Z2MAE 2R of & AR YL
Lenovo and its affiliates, Business Partners, resellers and subcontractors may process, store and use information about
your transaction and your contact information, including name, phone numbers, address, and e-mail addresses, to process
and fulfill your transaction. We may also contact you to notify you about any product recall, safety issue or service actions.
Where permissible under local law, we may use this information to inquire about your satisfaction with our products or
services or to provide you with information about other products and services. You may decline to receive any further such
communications from us at any time. In accomplishing these purposes, we may transfer your information to any market
where we do business; we may provide it to entities acting on our behalf; or we may disclose it where required by law. We

will not; however, sell or otherwise transfer personally identifiable information received from you to any third parties for their
own direct marketing use without your consent.
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Each of us will comply with any laws and regulations that are applicable to this Agreement.

7 GAREE & o0 MEEE BE WS F4% HYUCH

Neither of us may assign this Agreement, in whole or in part, without the prior written consent of the other. Any attempt to
do so is void. Neither of us will unreasonably withhold such consent. The assignment of this Agreement by either of us to an
affiliate or to our successor organization by merger or acquisition does not require the consent of the other. Lenovo may
also assign its rights to payments under this Agreement without Your consent.
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of e 1 SA=H F=ots dR0s JdUigel 328 st EEL e Fste] 2 §lo] 2 A%y
o tiaMAS =g 5 ASFLICH

Any terms which by their nature extend beyond the termination of this Agreement remain in effect until fulfilled and shall
apply to our respective successors and assigns.
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13.17 Each of us hereby waives our right to a jury trial in any action arising under or related to this Agreement. The United
Nations Convention on Contracts for the International Sale of Goods shall not apply.

Zb YARHE 2 A2 2EE A0 oM HiAMEES 2E HIZE ZI|ELCE IMESS0oRYe H8E X o
LIt

13.18 Nothing in this Agreement affects any statutory rights of consumers that cannot be waived or limited by contract.
HEN Z7|Z/AL HoHE = = AHXe HEls & Ao g EHX| &L o

ol

Ael 8 els=elof

14. Geographic Scope and Governing Law
XNoH Hel % =AY

The rights, duties, and obligations of each party are valid only in the market of purchase except that all licenses are valid as
specifically granted. Unless otherwise expressly stated, the laws of the market in which you purchased the Service govern this
Agreement.

2t SARESl H2|et ojf & EE 2t0|MA7 583 RO fuY FLE Msties FOi AIZ WAHMT faoLc E
=2 BAHo=Z FotX| @ o, oot ME|AE FOjet AlEel &0l & Aefel =H™O| ELCf.

[}

15. Language
2104

The English language shall be the language used for the interpretation of this Agreement. In the event of any inconsistency or
conflict between the English language version of this Agreement and any other language versions of this Agreement, the English
language version shall prevail over any such other version.

= Aol siMol= o7 AFEEILE Sojet O #Y ALo|of B £ X7 US BF 07t M0 MBI}

APPENDIX A — MARKET SPECIFIC TERMS
HESM A- AEE =2

For Albania, Algeria, Anguilla, Antigua & Barbuda, Armenia, Aruba, Azerbaijan, Bahamas, Bahrain, Bangladesh, Barbados,
Belarus, Benin, Bermuda, Bonaire, Bosnia and Herzegovina, Botswana, British Virgin Islands, Brunei, Burkina Faso,
Cambodia, Cameroon, Cape Verde, Cayman Islands, Chad, Costa Rica, Curacao, Democratic Republic of the Congo,
Dominica, Dominican Republic, El Salvador, Ethiopia, Faroe Islands, Fiji, Gabon, Georgia, Ghana, Greenland, Grenada,
Guinea, Guatemala, Guyana, Honduras, Iceland, Ivory Coast, Jamaica, Jordan, Kazakhstan, Kosovo, Kuwait, Kyrgyzstan,
Laos, Lebanon, Macau, Madagascar, Malawi, Mali, Malta, Mauritania, Mauritius, Mayotte, Montenegro, Mozambique,
Myanmar, Namibia, Nepal, Nicaragua, Niger, Oman, Panama, Papua New Guinea, Paraguay, Puerto Rico, Qatar, Republic of
Macedonia, Republic of Moldova, Rwanda, Saint-Martin, Senegal, Seychelles, Sierra Leone, Sint Maarten, St Kitts & Nevis,
St Lucia, St Vincent, Suriname, State of Libya, Tanzania, Togo, Trinidad & Tobago, Turkmenistan, Turks & Caicos, Uganda,
US Virgin Islands, Uzbekistan, Zambia, Zimbabwe.

gHfLiof, &H[2|, ot=m|L|of, Ofx|2HIO|TH HQl, A2RA W'Y, HALIO} 5§ 2 X DH|L}, HXQL}, BELLO|,
FE27|L mta, ZEC(of, FHHE, FIEH 2|, XtE, SNUFI=, oE|u|or, HEME, DX, 7+8, =X|0}, 7t}
JZIZE, 7|L, Ofo|SE, ofo|HE| IAE QBT FIXjS AR ILH FYO|E, 7|27|AAE 2tA HH=, Ot
oict7tA7 2, 2], Ea|, &, 22[EtLol, RE|MA0IREN, 2H|YI2, 2FH[3, oot LiojH[of, LIHZ2, 2
mtEOhFZILl, FHEFE, DHA|EL|OF 3=, SEHIES2l=, 2Tt MUZ, Mold, Alo|2t2|=2, 2|H|of, EtXiL|of, EX,
FEIMHLAE, 70t =H|7|AEH FH|Of, FHIESY, XtH[o|7t, mi2tato], FH2E 2|3, YIEtH A, HE, SA=L
QHE|7} HESLCE OpFHf, HESHOf, HiH|O|=A HRCH HUZ, A=xTY M OtUME, A O|M X, IAERR|FL, Ft,
Z0|L7}, 20U 7L Set=, AHHIEE, JYLICt abE|E2f, JtojotLt, 2F2tA, LFt2tat, titop, 4 Of2%, A E OrEl
MQIE 7= YH|X, MIQIE RAI0}, MQIE RIME, 2|, EZ|LICIE EHD, B3AFI0|3 A, 0|77 HI OtUME

1

March 2023 Rev.6.4 bl Services Page 33



4.2 b. Next Business Day Response - also known as Technician Installed Parts Next Business Day and Onsite Repair Next
Business Day

As the local market parts shipment times in the aforementioned markets may impact next business day delivery or response, Lenovo
shall not be responsible for such next day delivery or response times.

42b. CHZ BYY ST - Che FUY 7I&% 23 4% U b2 YUY WY 42AE ¥,
UM AFT A WA RF HiE AL CF2 FYY B T 00| FHS F 4+ UK, Lenovo £ 01243 B T

SO AlZHoll cHal Mels X|X| sl

olo

For Argentina, Brazil, Chile, Colombia, Ecuador, Mexico, Peru, Uruguay and Venezuela only
of=E|L}, HetH, Ha, SEH|of, oI=2, HAIZ, HEF, LF00]|, HFRat s+

As stated in Section 4.2 under Service Definitions / Descriptions the following service definition replaces the stated
definition for 2-hour and 4-hour Response time target

H4.2Z= MH[2 Zol/2HoM A E Hiet 20|, ThS| MH| A Fo 2 2A|1ZH 44| ZH THS S & A|Zhe| Fo|7f CiH| ELIct.

A 2-hour Response time target is the time period between the customer’s service request being registered in the service provider's
call management system and a qualified representative contacting the customer as a first step of problem determination.

2M[ZHEHS AIZH EEE D240 MH|AQ7HO| ME|AKSALS| Tet #e| A|AHY SEE WE2RH EXAES R BHAZM HAH2

CHEXLZE DO A A=tS F W7HRI2] AlZHS o Df—fL T,

A 4-hour Response time target is the time period between the customer’s service request being registered in the service provider's
call management system and a qualified representative contacting the customer as a first step of problem determination.

AMZHIHE AZH SEE 1740 MH|2Q7F0| MH|AKSAS| Tt #E| A|AH SEE W2EH EXAMES R BHAZM HAH2

CHEXLZE DO A A=tS F W7HRI2] AlZHS o Df—fL T,

For Anguilla, Antigua & Barbuda, Aruba, Bahamas, Barbados, Bermuda, Bonaire, British Virgin Islands, Cayman Islands,
Costa Rica, Curacao, Dominica, Dominican Republic, El Salvador, Grenada, Guatemala, Guyana, Honduras, Jamaica,
Nicaragua, Panama, Puerto Rico, Saint-Martin, Sint Maarten, St Kitts & Nevis, St Lucia, St Vincent, Suriname, Trinidad &
Tobago, Turks & Caicos, US Virgin Islands only

et MEZ} HHFCH OHFHE, HISHOE, HHO|=A, HFL, 2UH2, S8 I OfLHME, #HO|M N, IAEZ|FF, F2ts,
E0[LZL =047 Set=, AHHEE, O2LtCE DrEZEf, ZH0[otL, 2&F2tA, XtH0]7Y, LZtatat, DiLtof, FO2ER|H,
d 028, HE OHElL MRE 7|= HH[A, MYUE BAIOH MRIE RIME, 22|, E2ILCIE EHL, BIATFI02A, O
HZ OfUBHEO| 2 S

As stated in Section 4.2 under Service Definitions / Descriptions the following service definition replaces the stated
definition for 4-hour Response time target

MM 429 MHIA Zo230f FAIE Hieh 20|, Chgol MH[A Fol= 4 AIZH SE AlZt SEO O3 BAIE Zel=
CHAIE LI EE.

A 4-hour Response time target is the time period between the customer’s service request being registered in the service provider’s
call management system and a qualified representative contacting the customer as a first step of problem determination.

AMZHIHE AZH SE = 1740 MH|AQ7F0| MH|AKSAS| Tet #e2| AL SEE HW2FH XM ES| R BHAZM HAH2

CHEARZE DAO|A H=HE F W7HX Q] AlZhe 2lojghLTt,

For Mexico only
IVER
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24x7 10 Hour Committed Service Repair (CSR) - also known as Onsite Repair 7x24 Response Time 2 Hours Solution Time 8
Hours

24x7 10 MZt 2| MH|A(CRS) - % H$ 7x24 TS A|ZH 2 A|ZF SHE A|ZF 8 A2t

This offering is measured from the customer’s submitting a request in Lenovo’s call management system and the product being
restored to conformance with its specification by a service technician within 10 hours maximum. This service starts with the 2 hour
period of time between the end user service request being registered in Lenovo’s call management system and a qualified
representative contacting the end user as a first step of problem determination. If a problem with your product cannot be resolved via
telephone, a service technician will be dispatched onsite to restore the product to operational conformance with its specification
within 8 hours from the initial 2 hour contact time period.

This Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available for certain products
and locations. Contact Lenovo or a service provider for details on availability.

= AMH|AE DZ40| el Hop 22| A[AH 2FS o WE2RE X 10 AlZH OJLHO| AMHEIAZ|EXI0| 2l5t0] HF AL
R=E HEFO| =2 WIS FEYLLL 2 ME|22| 9 XT2HA2l 20| gt Tob 22| A|lLHo SEE W2

FH 2 AlZF O|LiO ZMA e R EAZM HAS| WEAZ XTSAH XA A=S FotA EUC Hstel MEZel X7t ©

SI2 SHZEX| BE B, A= 2412t AE AZI2ZRE 8AIZH O[LHOf| HFQ| MY H= 7SS 2=0tEE AH|A 7
SA7L dFol| ohAE AYUct

= MH|AE AT 3652, FF 72 1€ 24412t 0|8 7hsELICE & MH|A= £ Mo X oMt 0|§ 7S of
87580 et MEALo| ot = 2kt e MHIAMSAO|A =) 2A|Z7] HHEILICE

24x7 20 Hour Committed Service Repair (CSR) - also known as Onsite Repair 7x24 Response Time 4 Hours Solution Time
16 Hours

24x7 20 MZt 2| MH|A(CRS) - €% H$ 7x24 TS AlZH 4 A7t slE A|ZF 16 AlZH

This offering is measured from the customer’s submitting a request in Lenovo’s call management system and the product being
restored to conformance with its specification by a service technician within 20 hours maximum. This service starts with the 4 hour
period of time between the end user service request being registered in Lenovo’s call management system and a qualified
representative contacting the end user as a first step of problem determination. If a problem with your product cannot be resolved via
telephone, a service technician will be dispatched onsite to restore the product to operational conformance with its specification
within 16 hours from the initial 4 hour contact time period.

This Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available for certain products
and locations. Contact Lenovo or a service provider for details on availability.

= MHE|AE DA0| 2l Fob 22| A|AHY 2FS o M2FE X 20 AlZF O[LHO| MB|AZ|EXt0| 2[3t0] XF Ao
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24x7 30 Hour Committed Service Repair (CSR) - also known as Onsite Repair 7x24 Response Time 6 Hours Solution Time
24 Hours

24x7 30 MZt 2| MH|A(CRS) - §% H$ 7x24 TS A7t 6 A7t SllE A|ZF 24 A|ZH

This offering is measured from the customer’s submitting a request in Lenovo’s call management system and the product being
restored to conformance with its specification by a service technician within 30 hours maximum. This service starts with the 6 hour
period of time between the end user service request being registered in Lenovo’s call management system and a qualified
representative contacting the end user as a first step of problem determination. If a problem with your product cannot be resolved via
telephone, a service technician will be dispatched onsite to restore the product to operational conformance with its specification
within 24 hours from the initial 6 hour contact time period.

This Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available for certain products
and locations. Contact Lenovo or a service provider for details on availability.

2 MH|AE= 00| 2t Mzt 22| A|AH0 2FS o HEEH X|CH 30 AlZH O|LHO| MH|AT[EXI0| 2|5t HE At
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For Brazil only
CER

24x7 24 Hour Committed Service Repair (CSR) - also known as Onsite Repair 7x24 Response Time 4 Hours Solution Time
20 Hours

24x7 24 M2t 2| MH|A(CRS) - B8 B 7x24 U8 AlZh 4 A|ZH s AlZH 20 A2

This offering is measured from the customer’s submitting a request in Lenovo’s call management system and the product being
restored to conformance with its specification by a service technician within 24 hours maximum. This service starts with the 4 hour
period of time between the end user service request being registered in Lenovo’s call management system and a qualified
representative contacting the end user as a first step of problem determination. If a problem with your product cannot be resolved via
telephone, a service technician will be dispatched onsite to restore the product to operational conformance with its specification
within 20 hours from the initial 4 hour contact time period.

This Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available for certain products
and locations. Contact Lenovo or a service provider for details on availability.

= AMH|AE DZ40| el Hop 22| A[LHO 2FS o WE2RE XY 24 AlZH O[LHO| MHEIAZ|SXI0| 2l5t0] HF AL
R=E HEO| =2 WIS FEYLLL 2 ME|29| 39 XT2HACl 20| gt Tob 2| A|lLHo SEE W2
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87t5 g0l oot MEArZO| tistols 2t = ME|AMSAONA AESH EA[7] BHEFLIC

24x7 10 Hour Committed Service Repair (CSR) - also known as Onsite Repair 7x24 Response Time 4 Hours Solution Time 6
Hours

24x7 10 A2t 2| MH|A(CRS) - ©1% B 7x24 TS AZE 4 A ZH SlZ A2 6 AlZH

This offering is measured from the customer’s submitting a request in Lenovo’s call management system and the product being
restored to conformance with its specification by a service technician within 10 hours maximum. This service starts with the 4 hour
period of time between the end user service request being registered in Lenovo’s call management system and a qualified
representative contacting the end user as a first step of problem determination. If a problem with your product cannot be resolved via
telephone, a service technician will be dispatched onsite to restore the product to operational conformance with its specification
within 6 hours from the initial 4 hour contact time period.

This Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available for certain products
and locations. Contact Lenovo or a service provider for details on availability.
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24x7 6 Hour Committed Service Repair (CSR) - also known as Onsite Repair 7x24 Response Time 2 Hours Solution Time 4
Hours

24x7 6 A|Zh 2| MH|A(CRS) - % B 7x24 T8 AZE 2 AlZE SHZ AZH 4 A2t

This offering is measured from the customer’s submitting a request in Lenovo’s call management system and the product being
restored to conformance with its specification by a service technician within 6 hours maximum. This service starts with the 2 hour
period of time between the end user service request being registered in Lenovo’s call management system and a qualified
representative contacting the end user as a first step of problem determination. If a problem with your product cannot be resolved via
telephone, a service technician will be dispatched onsite to restore the product to operational conformance with its specification
within 4 hours from the initial 2 hour contact time period.

This Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available for certain products
and locations. Contact Lenovo or a service provider for details on availability.
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For Indonesia, Malaysia, Singapore, Thailand, Laos, Myanmar, Philippines, Vietnam, Brunei, Cambodia, Hong Kong,
Taiwan, South Korea, India, Sri Lanka, Australia and New Zealand

QI=Y|Ajof, ZO|X|OF, H7tE=, B, 2t O|QFOf, T, HEY, HEL0|, ZEL|0L 83, fT Cistlls, A=

22371 2F, rEUE
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As stated in Section 4.2 under Service Definitions / Descriptions the following service definition replaces the stated
definition for Onsite Services. Ml4.2ZX MH|A Ho|/dHOA HAZE HIQ} 20|, Ct22| MH|A Ho|2 S AMH|A9] Ho|7}
CHA| L

Onsite Service

S5 Mu| A

If a problem with your product cannot be resolved via telephone and a CRU part is required, Lenovo will send a replacement CRU to
arrive at your location. If a problem with your product cannot be resolved via telephone and a FRU part is required, a technician will
be dispatched to arrive at your location. You must provide a suitable working area for the disassembly and reassembly of the
product.

Ast= F8te] AlEo] ZA7F el A ¥ A el CRU 350l B 8.3 -9, vl = = F5ke] A el CRU w A #55 BuiAl gyt dst=
Aeke] AEe] A7t S AE A ekm FRU BEo] Wad A9, 7EATE Aske] Al shag AQYT. Ask A% v %
Azol Fash A8 4] e-g AT stolof gtk

Warranty Upgrade to Onsite Repair 24x7 2 Hour Response time
B B 24x72 M EHE M2 29| fEE| YaolE

A 2-hour Response time target is the time period from when the telephone based troubleshooting is completed and logged, to the
arrival of a Service Technician at the Customer’s location for repair. This 2-hour period is in addition to the average problem
determination time of 2 hours from call placement for both parties to determine problem and define the required action plan. This
Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available in certain locations.
Contact Lenovo or a service provider for details on availability.
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Warranty Upgrade to Onsite Repair 24x7 4 Hour Response time

SEES 24x7 4 MZH TS MZ RO YE| Yol

A 4-hour Response time target is the time period from when the telephone based troubleshooting is completed and logged, to the
arrival of a Service Technician at the Customer’s location for repair. This 4-hour period is in addition to the average problem
determination time of 2 hours from call placement for both parties to determine problem and define the required action plan. This
Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available in certain locations.
Contact Lenovo or a service provider for details on availability.
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For Singapore, Thailand, Malaysia, Philippine, Vietham, Indonesia and Taiwan only
H7tEE, Eijl=, LY o|x|of, HE[E, HEY, zLAof, CH2 BHY

Full Labor Onsite Service
S MH[A
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If a problem with your product cannot be resolved via telephone, a Service Technician will be dispatched to arrive at your location.
You must provide a suitable working area for the disassembly and reassembly of the product. Please refer to the appendix for any
market specific variations. This Service is only available in certain locations. Contact Lenovo or a service provider for details on
availability.

AskE Tl ske] Ao A7 S A A e 7, ME 271 EATE A sk ARl A Y Tk A ks Al ] 2 R Aol dadt
A A4S Alwstolof itk A Aol el distol = HREAE FAHA 7] vtk 2 MEAE £ X[Ho M2

0|8 7S LILE. 0|87t CHet MFALOf CHSLO = 2| e == MHIAMS KO A A=) 2A|7] BEELICE

Annual Preventive Maintenance
HZF oYY |FRIES
1. Annual Preventive Maintenance by technician service
7|ER0f ofgh Azt YN E+RX| MH|A
Service technician will perform the following activities for eligible machines annually
MH|&7|EXt= S El= 7|A0 A2t Chgel =X|E ofdgtLCt.
- Error log check
oz 23 ¥4
- Resolve any error condition or replace failing parts with redundancy to prevent system outage
Al2E 28 SEHS UX5H7] 2o o2 &2 42 A 28 A= 752 S=e uA
- Visual inspection
AlZtS HAt
2. Microcode upgrade and maintenance support
oroj223aE Y olE 8 FAIES XA
- Based on a customer request, service technician will upgrade microcode at a customer location where eligible

machines are located, as a preventive maintenance activity.
(Microcode means Firmware, Microcode, BIOS/UEFI, Storage Manager software)

a0l o wat, MH|AT|EXs EE {XEs2s XFANM ST 71A7F fIXI D] AFHEOM oo
A=2ACEE ¥ 0|E gtL|Ct
(Ofo|3 =22 E2 HYOf, 00|32 E, BIOS/UEFI, M& A 2| AZEYOE olo|gtL|Ch)
- Lenovo will electronically provide microcode update information
dt= MAHoz OO Z23E UMO|E FYEE HILLCh
- Microcode upgrade may be schedule by a technician during annual preventive maintenance activities.

Oo|323E YIaol== A oY FAIEZs 27|17 & 7Ieitt €82 N8 = UASHL

For Singapore, Australia, New Zealand, Korea, India and Japan only
HIEE, 3F, FEUYE, U=, A=, ¥2 oY

Hardware Installation Services
StESI0] HX| AMH|A

Lenovo offers onsite hardware installation services for Lenovo Infrastructure Solutions Group Server, Storage and Networking
products. These services provide basic hardware installation of new equipment purchased from Lenovo or an authorized Lenovo
Business partner, and provide for installation of the following Lenovo branded or Lenovo supported devices:

2iet MH|AE 2l Ee 34 gkH HZLA GEHZEE 0t Al FH[Q| 7[& StE/0 2X8 MS5ta LS 2k
H BME = f=H XY X0 ofet 2% MH[AE HSELCHL

At el =2t £RM OF MY, 2E2(X] X HERZ HMES flet o ot=Q0 2X ME|AE HMISELD. 0

- Tower Servers
EtRl AH

- Rack Servers
2 MH

- Rack Enclosures
2 ol2ax

- Storage products
MEA~ HE
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- Network products
HESZ HE

- Installation of rack-compatible equipment into the rack enclosure
A QIZEMNO| FYUE= = 22 HH[o] 2%

Lenovo will dispatch an onsite technician to perform the physical rack installation. Once onsite, the Lenovo technician will:
Het= S2[H 2 X8 O|HSI=E Y 7|=XE TEYLCH AZUM Bt 7|EXts OaS AL
- Install the equipment at the customer location as specified by the purchased service offering
Tofet MH|A0f M2t SEE = D49 AFAFOML| HH| 2X|
- Connect the equipment to customer-supplied power
a4 HS e |l HA
- Ensure the equipment is operational
Ao Xtz =0l
- Check the firmware level and upgrade if needed
ool g HE S Rt 419 gao=

Customer responsibilities:
142 ChgE Tot0fof gLLf.

- Ensure equipment to be installed is moved to the proper location at the customer site
X2 2o 1 AGE Lo Mo d2=z9l 0l =

- Move equipment from a loading dock or other location to the final installation location as Lenovo engineers will not
do this
28 = E= 3T 2X fX=2e 2H| 0|5 (Bl=H Z|gXits OlF M2I5HA| ¥&

- Provide compatible power and power socket for the equipment to be installed
AX[E ZH|of = @ X TAXA| HS

- Provide an internet connection for the installation technician to use as needed to complete the installation
dX|2 27| Qisto] WRTH M| 7|&Xi7t AHSE OlEU HZo| KB

- Provide adequate physical space for the equipment to be installed
HX|2 MH|o| N3 Sa|N Zzro| KB

- Furnish cabling as needed to facilitate the installation
2RI E EOI5HA st7| flgt #HolE HME

- Provide a designated contact for the installing technician
R 7|EXE 2ot AEE HEN MS

- Ensure safe access to the installation site for the Lenovo technician
Bt 7SI MK Z7H0) QMBI HIE 4 UYTE XX

- Confirm installation scheduling
dX YUMol gol

If the Lenovo technician arrives at the site and the customer responsibilities are not met, preventing the successful installation of the
equipment, trip charges may apply and the installation will be subject to rescheduling. Customer may request additional services not
described on the original invoice. Such additional services shall be in writing and shall incur additional charges.

dwn 71E A7) Aol w0t mAlo] E4aok & Abake] FHEA o, Avle) 4T ARl A WAHA A, WEFF R}
Fabd e olom A= Mg A ey AL o QI ol o A ] b2 FUFA S Arj s 2T 5 s U
el RE A Mu| = EA ol o] shefof shar F7FA )1 Wl &2 A A L T

Hardware Installation Service — Operating System Installation Services
SLEQIO] K| AHIA - SPAIAM MX| MH|A
- Lenovo provide this service if it is purchased with Hardware Installation Services
SIEYOf EX| MH| Ao 2tH FOHE ER 2= e = MHAE HSELIC
- Lenovo will install the Operating System into Lenovo Infrastructure Solutions Group Server
i el QzZet £2H OF MH 2SHME X AYLTt

- Lenovo will power up to the level of Base Operating System
A= 72 AR +=ENA| S AL
- Lenovo will configure IP address as provided by the customer
gt = DH40| NS HHof Wt ipFaE AL Tt
- The Operating System are limited to Microsoft Window Server and Linux

(=Tale\ W Services
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2GAAH2 00|22 AR MY 8 2522 HehE Lt
- Customer are responsible to provide the legitimate media and license
DH2 XMHSHO|C|ojQt 2t0|MAE KIS MU S FESL|CH

—=

For all applicable markets with Committed Service Repair (CSR) in EMEA. Currently :

7d, 58 A or=Z2|7t XIH(EMEA) LHel 2| MH[A EF(CSR)0 sHEst=s RE J7 WX:

Austria, Bulgaria, Croatia, Czech Republic, Egypt, France, Germany, Hungary, Italy, Kazakhstan, Morocco, Pakistan,
Poland, Portugal, Romania, Russia, Serbia, Slovakia, Slovenia, Spain, South Africa, Switzerland, Turkey, Ukraine, Belgium,
Cyprus, Denmark, Finland, Greece, Ireland, Israel, Luxemburg, Netherlands, Norway, Sweden, Tunisia, United Kingdom
2AER|OF, E7}2|0f, A =O0[E|0}, MR, O|TE, ZZA SU HIIE|, O|RE|OL, FIXISAEH RE2R, opF|AEH FRE

ZE2RZ 20O 0L 2{Alof, M|2H|O}, S2H}7[of, S2H|L|o} AH[Ql HotZ 2|7}, 29|, EF|, RAEI0|L} SPE HI|of,

2 dI0pg, e, J2|A, OfUME, o|A2td, SHFES, YEUE, L2 0], AW, FLUZX|, A=

Applicable for the following services in section 4.2
A4 2Z0|M CHZ2| MH| 27} HEIHsH.
i. Technician Installed Parts 6 hour Committed Service Repair - also known as Onsite 24x7 6 Hour Committed Service
Repair
7|=xt £E4X| 6A|ZF CSR - EE= B H 24x7 6A|1ZH CSR

h. Technician Installed Parts 8 hour Committed Service Repair - also known as Onsite 24x7 8 hour Committed Service
Repair

7|&xt R EMX| gA|Zt CSR - £ $1T 24x7 8A|ZH CSR
g. Technician Installed Parts 24 hour Committed Service Repair - also known as Onsite 24x7 24 Hour Committed Service
Repair

7|&xt REMX| 24| 7E CSR - = ST 24x7 24A| 2t CSR
Onsite 9x5 Committed Parts Procurement Time (CPPT) —also known as Technician Installed 9x5 Committed Parts
Procurement Time

Si% ox5 BEZZAZE (CPPT) - = 7|&X AX| 9x5 CPPT

Customer Responsibilities

a7 EHAr

In order to qualify for the Committed Service level, in addition to registration and activation of the Lenovo Service the customer must
provide Lenovo with the machine configuration (machine type / model / serial number), including all supported and announced
options (go to Lenovo’s website to find out which options are supported and announced) spare part numbers (field replaceable units)
of all options originally installed in the configuration and listed in the invoice. The customer acknowledges that for a period of 30 days
(“Initial Period”) after Lenovo receives valid, complete configuration details from customer, Lenovo is unable to commit to Committed
Service level in all cases. During the Initial Period, Lenovo will use commercially reasonable efforts to meet Committed Service level.
If you do not provide sufficient information about the equipment configuration the Committed Service level only applies to faults
which do not require component replacement or which can be resolved using basic common components (such as processor, power
unit, fans, system boards, common expansion boards and memory modules). Customer agrees to notify Lenovo informed of change
in machine configuration. If customer fails to notify Lenovo all subsequently installed components shall be excluded from the
Agreement. Customer also agrees to notify Lenovo about any change to the location of machine.

Customer must provide machine configuration details, copies of invoices (with prices redacted) and changes to machine
configuration in writing to the applicable e-mail address at:

https://support.lenovo.com/gb/en/solutions/ht116628
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2142l WS M AR
X|3sfoF ghct.
https://support.lenovo.com/gb/en/solutions/ht116628

QIHO[A ARZ(ZHAS] 78at ), Z1Ae] WY HBMNES 7St Chgof 3iE =7t O|HE Fa=

For Great Britain, Northern Ireland, France, Denmark, Sweden, Norway and Finland only
=, SOIYWE, =22 Hop3, AQH, L290], HIE oHY

Applicable for services in section 8. Availability of Service

M8z MH|A 0|87H5d0Me| ME|A HE

Great Britain and in Northern Ireland - Service is not available in Gibraltar, British Overseas Territories or the English, Welsh, Irish,
Scottish and Channel Islands

=, FOILHE - 2 MH|AE XEEE, I5 28 0|2 X9, &=, €=, 235HE, 2 HoM= 0|8 =+

Sl& Lk
France — Service is not available in the French Overseas Territories
ZA 2 MHAE ZFA 2E 0|2 X|Y0oME 0|82 = giaLCh

Denmark, Sweden, Norway and Finland — Service is not available in islands without road connections to the mainland
Hiora, AQE =29|0], E2E - 2 MH|AE EEQ AR T=2J Q= MOM= 0|12 5= QS L L

y — =

For Russia and Ukraine only
g{Alof, f3z2to|Lt B

Onsite 9x5 48 Business Hour Committed Service Repair (CSR)

oF ox548 EY AlZt CSR

If a problem with your product cannot be resolved via telephone, a service technician will be dispatched onsite to restore the product
to operational conformance with its specification within 48 business hours. This Service is available during normal business hours
excluding public holidays and weekends. This Service is only available in certain locations. Service areas may be found at
www.lenovolocator.com. Contact Lenovo or a service provider for details on availability. In addition, this Service is only available in
locations, where Lenovo determines there are daily trains or flight routes. This Service must be registered and the location of your
product activated with Lenovo. Failure to activate your product may result in the inability of Lenovo to fulfill your purchased service
level. If you change the location of your product, you must activate the new location with Lenovo prior to its relocation to ensure
continued eligibility of your service level. If the same service level is unavailable in your new location, the service level will be
changed to the closest achievable level currently available in the new location as determined by Lenovo. Instructions for location
activation can be found at https://support.lenovo.com/productregistration. This Service may not be available for up to thirty (30) days
after location activation.

Motz Hstel MBol A7t SZEX| Y AL, MHIATIEX 48 FYAIZE Lol MEAMYY A 2AUEEE HES =
Tot7| 95t otel AFEEO| mHE AYLICE 2 M2 SFY 8 FLS Meotn ZH SYAZE LM 0|8 7t
SeiLct 2 MHA= LA™ X|Hoj AP 0|20 ZhsTL|Ct. MH[A X|92 www.lenovolocator.com Ol A 2OIst 4= Q& L|Ct,
0|&7ts-doll thet 2Lt XtMSH Atetof Cisto= 2l WA ME[AKSXHO|A HESHA|Z] BHEf LT ot 2 MH[As 2

7IXHE LHX| BIYHOI ACED 2LeHfZ} EHESE XA 0|8 ZtsTH L = MB|AE 20| SZE/0{0F St X1I%9

UKI7t 2gstE[ofoF LICE Fote] MEFS EdotA| §E B2, #ot7F FOi MB|A +=F2 27t O|d5HX| R =+
UELIEL MEQ |XE #HEY B2, Fots MH|L 50| A2 FAIEZ=F 5t7] ?[50] AXHE T ol AX|OA &
g3HE StO{OF LT M XA S MH|A 50| O|87hS3HA| HE E%, AMHlA &2 B2t 28t Btof o

2t A QKoM ®X] Jhset e ke Oo|dItset FESE HFGEUCH XY d3tol i Qs
https://support.lenovo.com/productregistration Ol Al ZHQISHA|Z| HFEfL|CE 2 MH|AE XY 243t 0| 30 Y7HX| 0|80| 7ts

SHA| @2 &+ UgLILh

For Russia and Kazakhstan only
2{AloF, FEXfS AR BHY

Onsite 9x5 Committed Parts Procurement Time (CPPT) — also known as Technician Installed 9x5 Committed Parts
Procurement Time

S% 9x5 CPPT - £ 7|=Xt AKX 9x5 CPPT
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If a problem with your product cannot be resolved via telephone, a service technician will be dispatched onsite. A technician will
arrive with service parts on the next business day after the telephone call. This Service is available during normal business hours
excluding public holidays and weekends. This Service is only available in certain locations. If the machine is located outside
locations where the service is available, only service parts will be dispatched next business day after the telephone call. Service
areas may be found at www.lenovolocator.com. Contact Lenovo or a service provider for details about availability. This Service must
be registered and the location of your product activated with Lenovo. Failure to activate your product may result in the inability of
Lenovo to fulfill your purchased service level. If you change the location of your product, you must activate the new location with
Lenovo prior to its relocation to ensure continued eligibility of your service level. If the same service level is unavailable in your new
location, the service level will be changed to the closest achievable level currently available in the new location as determined by
Lenovo. Instructions for location activation can be found at https://support.lenovo.com/productregistration. This Service may not be
available for up to thirty (30) days after location activation.
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For Russia, Ukraine and Kazakhstan only
g{Alof, 3 z20|L} U FIXISAE HE

9x5 Next Business Day Parts only

ox5 AHAY £E P

If a problem with your product cannot be resolved via telephone, spare parts including FRU parts (field replacement units) will be
sent to a requested location for self-service on the next business day after the telephone call. This service does not include a service
technician being dispatched onsite. Parts must be changed at customer’s own cost and labor and defective parts must be returned
following the instructions supplied with the spares parts. This Service is available during normal business hours excluding public
holidays and weekends.

Motz 7lstel MESl M7 25X = 89 FRU &2 ZS 200 £F0| Mt 2 L SYEH 22 MH[AS
f5tol 27tE a2z HFEHLUO = MH|AE MB[AZ|SXC] F otA0| Zek(of AKX EsUCh £52 2242 58t
=Ho=Z WNEOO St BtAF Qe FE2 2H0 2FIF M MIE XAAME M2} BHEE0foF FLCH 2 MH[AE S
7e A FLE Moot X SYAZE WM 018 7tsEHCh ZHsgL

For United Arab Emirates (UAE) only
oftojoj2 E AL SHY

A 4 Hour Committed Service Repair (CSR) is the time period between the service request registration in Lenovo’s call
management system and the restoration of the product to conformance with its specification by a service technician. “Restored to
conformance” means the device is operationally ready for, but does not include the loading of operating systems, business
applications and /or customer data.

24A[ZF MH|25=2|(CSR)2 2| SHEO| MHA 277t SEE WZFEH ME[A7|EXH0f °Io+01 HMEALLO ME StE
of Hoi=77t 2 WX AIZFYULICE "StEOZoN "2 7|717F A& OfiZ2|AH 0l S/Es 12 HOIHE 25t 7|s

Hoz FH|E= AS HotH 2SALH, H=HA 227 0|M, 2 HojEe] 2E2 EYSIX| EELIC)

24x7 4 Hour Committed Service Repair (CSR) - also known as Technician Installed Parts 24x7 4 Hour Committed Service
Repair and Onsite Repair 24x7 4 Hour Committed Service Repair

24x7 6 A|ZH MH|A5E2|(CRS) - 7|EXt BF QX 24x7 6 M ZF MH| 22| 3! SHFES 24x7 6 A ZE MH|252]

If a problem with your product cannot be resolved via telephone, a service technician will be dispatched onsite to restore the product
to operational conformance with its specification within 4 hours as described above. This Service is available 24 hours per day, 7
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days per week, 365 days per year. This Service is only available for certain products and locations. Contact Lenovo or a
service provider for details on availability. This Service must be registered and the location of your product activated with
Lenovo. Failure to activate your product may result in the inability of Lenovo to fulfil your purchased service level. If you change the
location of your product, you must activate the new location with Lenovo prior to its relocation to ensure continued eligibility of your
service level. If the same service level is unavailable in your new location, the service level will be changed to the closest achievable
level currently available in the new location as determined by Lenovo. Instructions for location activation can be found at
https://support.lenovo.com/productregistration. This Service may not be available for up to thirty (30) days after location activation.

Motz #ste] ME2l M7t ALK S= E2, 2 AL SA ZH0M A-E 24 AZH WO X1|%A}0t01| A 2S5
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Customer Responsibilities
J—|_7_|l| xAAI_c,}

In order to qualify for the Committed Service level, in addition to registration and activation of the Lenovo Service the customer must
provide Lenovo with the machine configuration (machine type / model / serial number), including all supported and announced
options (go to Lenovo’s website to find out which options are supported and announced) spare part numbers (field replaceable units)
of all options originally installed in the configuration and listed in the invoice. The customer acknowledges that for a period of 30 days
(“Initial Period”) after Lenovo receives valid, complete configuration details from customer, Lenovo is unable to commit to Committed
Service level in all cases. During the Initial Period, Lenovo will use commercially reasonable efforts to meet Committed Service level.
If you do not provide sufficient information about the equipment configuration the Committed Service level only applies to faults
which do not require component replacement or which can be resolved using basic common components (such as processor, power
unit, fans, system boards, common expansion boards and memory modules). Customer agrees to notify Lenovo informed of change
in machine configuration. If customer fails to notify Lenovo all subsequently installed components shall be excluded from the
Agreement. Customer also agrees to notify Lenovo about any change to the location of machine.

Customer must provide machine configuration details, copies of invoices (with prices redacted) and changes to machine
configuration in writing to the applicable e-mail address at:

https://support.lenovo.com/gb/en/solutions/ht116628
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https://support.lenovo.com/gb/en/solutions/ht116628

For Japan only
Uz oHd

Lenovo Services Entry
gl MH[A AEZ
This offering provides Technician Installed Parts service described below.
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Lenovo Services Value Selection

2l .o B AMH| A ZFX] =S

This offering provides both Technician Installed Parts and Hardware Checkout & Microcode Upgrade by Technician services
described below.

= MH|A= otgfolM Z|=El 7|sXt BEFHX] & 7|=X0f oot StEQof HH % OHO|Z23AE YO Oo|E MHIAE HIE
L|C}.

Technician Installed Parts 24x7 - also known as Onsite Repair 24x7

7|Ext BEMX] 24x7 - £ HE B$ 24x7

If a problem with your product cannot be resolved via telephone, then Lenovo will determine the best course of action for repair at
your location. The Service Technician will be dispatched to arrive at your location as agreed to between Lenovo and you. This

Service is available 24 hours per day, 7 days per week, throughout the year. This Service is only available in certain locations where
public transportation and/or carriage way is available. Contact Lenovo or a service provider for details on availability.
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Hardware Checkout & Microcode Upgrade by Technician
ZlExto]| ot stEg|o] M U Ooojaz3LE Yadole

Service Description
ME|~ 23
1. Hardware Checkout by technician service
7|&xtol| ofst StEQof HE AMH|~
Service technician will perform the following checks for eligible machines annually from the service start date through
service end date.
MH|AT|EXE MHIA JHAILRE S2ENA| A2 i 717412 o Ards HagU
- Cleaning
H el
- Error log check
ozl 23 g4
- Visual inspection
AZHE ZAL
2. Microcode upgrade and maintenance support
oroj|223AE YO ole 8 FAIES XA
a. Based on a customer request, service technician will get (download) and upgrade (install and activate) microcode at a

customer location where eligible machines are located, as a maintenance or a preventive maintenance.
Microcode here means Firmware, Microcode, BIOS/UEFI, Storage Manager, Storage Software (Storwize Family only)

a0l Fof waf, MHAZ|IERE |RAIES WA oYY FAE4S XA g 7(A7F fXlst 29|
AtREZO|M OO A2 EES CHR2ESHD YO 0|E(EX| 3 ggshetLtt.
(OlO|2 2R E2 WY o, OO|AZAE, BIOS/UEFI, MAEA 2K}, A A AZE9Q0]{(Storwize Family $Hd) 2|0
gHch
b.  Lenovo will electronically provide microcode update information
it = OO[2A2I3E HHOIE EE HAHo=Z NILI
Microcode upgrade by technician as a preventive maintenance will be scheduled together with annual Hardware Checkout.
o FXIES XM 7|&Xtof ofgt OO|223E HIAO0|Es At StEQIO HHD e €80l MoE A
YLICf.

=

Prerequisite of this service
= MHIAE fler HHz=A
1. Eligible machines need to be covered by any Warranty Upgrade or Post Warranty service.
Y 7IA=E HBE YAYO|E E= ZAE QBE| MHAE HEOLOF UL,
2. For a storage software upgrade, eligible machines need to be covered by any Software maintenance service.
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MY AZEQO PO 0|ES B2, diY 7|Hes 2ZEQO |X|E4 MH[AS| M85 ZOtoF LT
3. Hours of services coverage defined in warranty or a Warranty Upgrade or Post Warranty service is applied.
SIHE|, HHEl YA O0|E, ZAE QITE| MH[A0AM Fol&E MH[A HHE[X| AlZHO] HEE LT}
4. Customer needs to appoint a contact person and provide required information to Lenovo.
e AZF GSHEXE X|Got HRFEE oA MSstofor L Ct.
5. ltis the customer's responsibility to confirm machine operation and verify data after the service is performed by a service
technician.
D0 H = MHIAZ|&XH0| o|5t0] MH|ATF KIS E Ol J[AH S| EME R HO|HE 2ole Mo| AELIC

6. The level of code to be installed and the schedule of the work is arranged based on the discussions between customer and
Lenovo.

AXE ZES| & 8 HYULFE2 DA =y Ato|o] go|Znto what ZFELICH

7. Data backup must be completed by the customer before this service is provided.
OB P2 = MH|A7F MSE7] Hof 2240 2|5t 2= E|0{0f ghL|Ct.

8. There will be no reimbursement of service fees, even if microcode upgrade service is not performed due to frequency of
code release.
IE EE|& FI|IZ %0l O0|A23E PO 0|E MH|ATF O|YEX| &2 BR0 = MH|A Ol8E2= SHahlX| &
U

9. Schedule of Hardware Checkout is arranged based on customer request and there will be no reimbursement of service fees
even if the service is not performed.
StEQo] BE 2™e Aol F0 7|xst AFE|L, 2 MH|ATF OJ™E[X| @Eats MH|A 0|82 EHaE(X]
&L

10. If there are prerequisites for Operating Systems and code level of external connected devices, they must be upgraded by
the customer prior to the service being provided.

ZEAIAH B R AHA T[7|9] RE £ES AT THAILO| U= B2, 2 MHAZL XS] Ho| 2240 o[t

o2{et Ateto] Y20 =&|0f0F gfLCf.

Setup Support 90
X X3 90

Lenovo provides remote technical support for hardware setup by e-Mail. This service is available 9:00-17:00 Monday-Friday
(Excluding holidays). Service term is three months from warranty start date.

dieH= Ol o ot SIEHO X0 Ciet JA7|&X{E MSEULL & MHlAs EQUREH 32Y(SFLE M)
TR 7 9AIRH 2F SAHA| 0|8 ZHs®LICH MH|A 7|2k QUEE| AIMLZLRE 37HZHALCH

—

The Service includes:
= MHAE OhgS = UL
- Support of Hardware Installation
StEQIo] EX X
- Support of Operating System (Windows, Linux) Installation
ZALE RER, 2l52)2 X K|
- Support of Device Driver and Firmware Installation
ClHtolA E2tolH Bl EHeof EX X2
- ldentification of known issues
2t ZHEe AE
- Q&A support of manuals included with shipment
O 22| Q&A A&

The Service does not include:
= MH|AE= Ch2E ZEOHA| 5L
- Support of a program that you use in the environment that is not stated in the manual
O r oM AGElX| 2 SFoM P57t At8dts =239l X[J
- Support of a program that the Lenovo server does not support
Al MEZE X J5HX| g2 =230 X3
- Support of a program that has been modified by the customer
DHO| 4 m2IWO| X/

- Consulting and performance tuning
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A9 45 =Y
- Various settings based on your unique environment
Fote| S2tF0| 7= Crefet ME
- Third-party switch connection settings
METHE] 22X A NE
- Installation, how to use and troubleshoot applications such as VMware, HA Cluster, Live Migration, Guest OS, System
Director
VMware, HA Cluster, Live Migration, Guest OS, System Director®t Z=2 OfZ2|# 0|Mo| MX|, o|g&H, ZXslZ
- Backup / Recovery design setting method
siol 9l 27 C|xtel
- Setup of Flash Copy, Volume Copy and Remote Copy
Zei+l 7tol, 28 7tol, ¥4 7toel 473
- System or data migration
A L8 WX HOJEf OfF

For Korea only
chetels by

Preventative Maintenance (PM) Services
o' dX |FXIES (PM) AMH[X

Lenovo offers onsite hardware PM (preventative maintenance) service for Lenovo System x server
dete 2t AILE x B0 TH5H0 HF SERIO PM MH|AS HSELIC)
a. System log inspection and review for system health status verification
AlAE 20 AL O Al A" obE Mg stol HY
b. Firmware update service if critical update required
2% YUHOIEI HaY Z2 HAUO YHO|E MH|A
c. Device driver update if critical update required
2% YHOIEI HaY FR 7|7 E2t0|H YH0|E
Terms of Reference:
2HAZH
a. This service is only applicable to machines under Lenovo warranty.
= MHAE gl SIEES] MY (A0 HEE L
b. PM service will be provide on a quarterly basis
PM MH|A&= 27|82 HSELUCL
c. Data backup is the responsibility of the customer and must be taken by the customer before this service is done
dlol B Wil a7 o] A foln] i Mu| 27} Al g H 7] del arZo] wloy W] 225 o] of .

Extended Time Services
MH[A A[ZH A%

Standby at customer site during the critical system status
TR A" d7 S D] AYFOA 7|5t
a. HW Configuration change & rearrangement service
HW Configuration?| HZd U MHALHE 1=
b. HW Re-location service in a same building or floor
=2 d= WXl BHEOl A= HW /AKX HE MH|A
¢c. HW option parts upgrade service
Hw A& 2F0] YO 0|E MH[2
Lenovo will dispatch an onsite technician to perform when customer requests support.
deHe 40| XS 28d 3% O 7IeAE orAg Lo
Terms of Reference:
S Ed
a. This Service is only applicable to machines under Lenovo warranty and MA contract.
= AMHIAE gleH BE X MA Al%O] HEE= YA Cistol2t H&E Lt
b. Service requested outside of normal business hours will be performed only for machines in 24 hour contracts.
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ZYHQ A 0]212 AlZH| MH[ATF QFE HR 2442t A0l MZAE Z|AO St MH|AZF M-S E L C
c. Support time includes additional time with planning, travel, etc.
X &AIZol= AE, £ 89 FIHQ AlZte ZoetL
d. The end-customer details must be furnished to Lenovo when service is purchased through BP.
BPE &5t MH[AT} FOHE H2, 2 =HOA ZSAEX MFAte0] ME[0{0F gfL|Ct.
e. Ata minimum, a 4 hour support request is required at a time.
Zl2oh 12| aA[Zhe] X0l QT E LT
f.  Data backup is the responsibility of the customer and must be taken by the customer before this service is provided.
tlol el W] sz e] A Qlojm L Au] 27 Al g 7] Hell o] wlolH W] 225 F ko] of .
g. HW MA Services, Operating system, application SW re-installation, initial configuration, Data restoration are not included in
this service and is the responsibility of the customer.
2 A H] 20l HW MA 48] 22, &3 A 281, SW Al 4] o Ee] 71014, 22 A4, dlolE H7E 2gtEo] A gow, ol
317 9] 29 Ak i o,

Software Onsite Service
AZEQ O HE MHA

Lenovo provides onsite support in response to customer service requests for software support as follows:
detes D40l £2TEQV X QF0 L350l Lt 22 AT XdS S
Lenovo software onsite services provide the following support:
el AZELQO AHE MH|AE ofzfel XS MIS LI
a. Problem Support for OS (Linux/Windows) based on Lenovo X86
gt X860 7|0t OS2/ =)0 tiet 2X A&
b. On-site support for problem support
=X X Aol thet HAE XA
C. 24*7 Support
7Y 24A[ZF A
d. Perform Regular System check(Quarterly)
FoIHel(=718) Al BE ol
Terms of Reference:
RISEe
a. This service DOES NOT include Subscription (License).
= MH|AE 20| A A ofS ZSHA] 5L
b. To support New defect, Subscription has to be contracted separately.
MZ2 HOHE X|5t7| Q5o MEAIZEMA 0] E[0f RA0{OF SfL|Ct.
c. This services is ONLY for OS(Linux/Windows) and on machines under Lenovo warranty.
= MH|AE OS(El52/A=R)2S fleh Ao 2cH HHEIS] HES &2 7[A0f sHdE LTt

For Australia only
% 3

Service Definitions/Descriptions:
AR A o)/ 4y
Clause vii. (Hours of Field Service Coverage) is deleted and replaced with:
A7TZ(EE MH|A AIZE HHE[R))= AR &0 CHe2 2 ChM E L C
Local business hours coverage, 5 days per week, excluding local public & national holidays. Or if the relevant upgrade is
purchased, 24x7 coverage: 24 hours per day, 7 days per week, 365 days per year.
A A AR AN YA, AG B =TT FFLAES ALt 759, B wd adol=rF e A9, 24x7 A 2 A
CAT R FTY, 1Y 24430
Clause viii (Response Times) is amended by deleting the following sections:
A8E (TS AIZHS CHS EBH0| AHK &l LT
- An 8 Hour Response;
817k i
- A 6 Hour Committed Service Repair (CSR);
6+ 7+ CSR
- An 8 Hour Committed Service Repair (CSR); and
8A] 7+ CSR
- A 24 Hour Committed Service Repair (CSR).
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24Xk CSR

Warranty Upgrades
HEE| ol

The following sections are deleted:
the] 282 A F U,
- c. Onsite Repair 24x7 8 Hour Response;
- 24x7 BAIZt CHS oI Y B
- i. Technician Installed Parts 24x7 6 Hour Committed Service Repair (CSR ) - also known as Onsite Repair 24x7 6 Hour
Committed Service Repair
7|&Xt £ E K| 24x7 6A|ZH A H|AE|(CSR) — EE£ HEE S 24x7 6A|7F MH[ A2
- h. Technician Installed Parts 24x7 8 Hour Committed Service Repair (CSR ) - also known as Onsite Repair 24x7 8 Hour
Committed Service Repair

7|&Xt EEAXK| 24x7 8 A|Zt MH|AE|(CSR) — & HEES 24x7 8 A|ZH AH| A2

- g. Technician Installed Parts 24x7 24 Hour Committed Service Repair (CSR) - also known as Onsite Repair 24x7 24 Hour

Committed Service Repair
7|&XH BEMK| 24x7 24 A|ZH MH|ASE[(CSR) - F& AT ES 24x7 24 A7 MH[ A2

The following is added to Section 11 (Warranty of Services):
ChZol W&0| Mi1z(MH|A2| EFhof F=IHE Lt
Important Notice:
S AE X

THIS WARRANTY SERVICES AGREEMENT GIVES YOU SPECIFIC LEGAL RIGHTS. YOU ALSO HAVE OTHER RIGHTS

AT LAW, INCLUDING UNDER THE AUSTRALIAN CONSUMER LAW. NOTHING IN THIS WARRANTY AFFECTS
STATUTORY RIGHTS OR RIGHTS AT LAW, INCLUDING RIGHTS THAT CANNOT BE WAIVED OR LIMITED BY

CONTRACT.

= HTE| MH|A A2 FotofA S ©Y w2|E RO £, Hots MEY 2FAHAE YL HEE
ot CHE 2l 2/5tA ALt 8Ed Z7[5AL Mot + fls H2lE Z0td, 8Edel dels 2 A
I Y| HELIL

We are required by the Australian Consumer Law to include the following statement:

S n Aol wheh th-o] Wi 8-o] EeE syt

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a
replacement of refund for a major failure and compensation for any reasonably foreseeable loss or damage. You are
also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not

amount to a major failure.

SELUPYY A E 7 Y BPAGES GAR AFNAE B PG AFE Foe A el o] Fi E
FEH0Z oG 7 U Y EE Bofel et H Y 27 W E B E A HE A F S 201

Fe)) P& FPolE AF 72 A S 8T7E HEE HA T

Nothing in this Warranty Services Agreement will operate so as to exclude, restrict or modify the application of any of the
provisions of Schedule 2 of the Competition and Consumer Act 2010 (Cth) or any State or Territory consumer protection

legislation (“Relevant Legislation”), the exercise of a right conferred by such a provision or any liability of Lenovo for a breach

of a condition, warranty or guarantee implied by such a provision, where the Relevant Legislation would render it void to do
so. To the extent permitted by law under the Relevant Legislation, Lenovo expressly limits its liability for a breach of any
condition, warranty or guarantee implied by virtue of the Relevant Legislation to, at Lenovo’s option:

20109 BY Sl AH[XHEC| AAHEFE 2, E= F WAl XY 2H[A ESYY(RHYP)0| 20 ME HHY
a2 =gof| olstol Roil= A2 WX 2t =Y0| Hoots =, HTE|, EZALS Bt AU F
Melo| ojd= HiA, M, +8dts AS FREE o= 87, = AY2

[e]]
— o T
o|FE HiM, At +E5HX]

Ho| =

[l

[}

o
Lt

(@) Inthe case of goods, any one or more of the following:
Mztel %, Ch=2l Stit 0| ¢0| HEE LIL,

0] the replacement of the goods or supply of equivalent goods;
Mztel uH WX s5=2 HMS
(i) the repair of the goods;
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Metel 42

(i) the payment of the cost of replacing the goods or of acquiring equivalent goods; or
Mztel uH WX s5& F5 HEL X&
(iv) the payment of the cost of having the goods repaired; or

Metel 42| H &2l X[=

(b) in the case of services:
Me|2o] A

0] the supplying of the services again; or
MHE|22| X XS
(ii) the payment of the cost of having the services supplied again.

MH|AE CHAl HSot7| 2let HIESl X|&

Section 13.13 is deleted and replaced with the following:
M13.13Z% = AH|E1 CHZ2 2 CHM E L T

If you obtain Service under this Agreement, your contact information, including name, phone numbers, address, and e-mail
address may be collected by Lenovo from you directly or from our authorized service providers and used in connection with
performing warranty Services. We may also contact you to inquire about your satisfaction with our warranty service or to
notify you about any product recalls or safety issues. In accomplishing these purposes, we may provide your information to a
third party or related entity we use to support us in providing the Warranty Service. These third parties and related entities
may be located outside Australia. The relevant markets change from time to time (e.g., as we change our third party support
arrangements) and it is not practicable to list those markets here. We require all parties to whom we disclose your contact
information to only use that information for the purpose of supporting us to provide the Warranty Service and to take
appropriate steps to protect your contact information from unauthorized use or disclosure. We may also disclose your contact
information where required or permitted by law. Lenovo’s privacy policy is available at http://www.lenovo.com/privacy/au/en/.
Our policy contains details about our process for managing any queries or complaints regarding handling personal
information.

o7t 2 A%td MB|AE FYS 87, dlieH WX 2icH XF MBAXMSAE F5te] ¢z,
2

4 = ,
Y FAE Y OAN oS FUY 9D, 02N YL HEE AUl20BD Dol HSE F 2

| S

gs FY & UL olget FH5 2510, 2= :r*|3f9| SEE =Bt 'Or-l ZE| MHIAE HMS5H7| fI5to] 2
EHE XJohs M3A L= EXOA MSY = ASLICEL Ol M3 LA 2EX= =3 810 &M

Ch 23 =7b= A2 BEEHOIA, 27t M3kt K& ASts +8dt= %4%) ol7|of dejgt =7tE LHEsts

AL

A HATLSSIR| YUSLCH e 7 Hstel WEE MIsts YARIOA FBE MHAE HIst= o 2
a3t 820 AL8Stn st SN FEIL fLoz AMBL|ZL SIHEX| REE At ESZXXE FSIEE @F
St UEFLICH 2E HEY QFEAL J8&= ZR0= st 2N YEE SHE = USUCH BlHol 74
2 25YM0| H3t0&= http://www.lenovo.com/privacy/au/en/S ErSHA|7| HHELICH EALSl YA 7oy =2x 20 Of
ob 2ol 8l 20hE 2Sts Bl MEArES EZEstn JUFLICH

The following are added as new Sections to 13:
M13zof ttZ2| LEO| 7Lt

13.19 When a Service involves the replacement of a product or part, the replaced product or part becomes Lenovo’s
property
MHIAZF MZ WX O 232 uMet 2= 4%, uME ME WAl 852 gleHe| &27/7F L
and the replacement product or part becomes your property.
2|0 uMHE WA FF2 FHotel 277t UCH

13.20 Only unaltered Lenovo products and parts are eligible for replacement. The replacement product or part provided
by Lenovo will be in good working order and functionally equivalent to the original product or part. The replacement
product or part may not be new.
HNEEX B2 2= HE S FFU0 WA tgol & + ASHL 27t MSSts 1M HMF LK
FE2 YdHsctH Aol MEF WA 2510 2 dsUUCh O ME WA 252 M A0 otd =
p=E1

13.21 Except to the extent permitted by law, the replacement product or part shall be warranted for the balance of the
period remaining on the original product.

Y 518E= Ed9E HMelstn, UN ME WA F52 2 MEel THE FAHE 7|2 EU
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13.22 Products and parts presented for repair may be replaced by refurbished products or parts of the same type rather
than being repaired. Products and parts that are repaired may be repaired using refurbished parts. Product repair
may result in loss of data, if the product to be repaired is capable of retaining user-generated data.

S22 Sletol MBEls ME % 2E2 42 CfA 5Y 9¥ol LAl NE =t 2E0z INY & 9
S

sHCEL HE 2 FE2 2HHA HES AHEsto 2|2
2

UAgLILE 2|=le MEBO| AHEAZE 48 o

AL
e
OlE{E Estz 82 MEF +2l= HolEH2 45 olg = AFLIL

For India only
e Y

Section 13.8 is deleted and replaced with the following:
Neither of us will bring a legal action, regardless of form, arising out of or related to this Agreement or the transaction under
it more than two years after the cause of action arose, unless otherwise required by applicable law. After such time limit,
any legal action arising out of this Agreement or the transaction under it and all respective rights related to any such action
shall lapse, unless otherwise required by applicable law without the possibility of contractual waiver or limitation.

H13.8%= AMK|E|D

Norrorr o4y

For Indonesia only
QA AloF B

L2222 CHAE LI

SARE SEYTO| 2| FE5HA e o 4 MRt g Helo] et M2FE 29 o|F0= 2 A =

= Alefol mE AHoiet HAE HY Y(EEH =2)8 € + USUICH oS AIZH ot olzo=, 2 A =

= Ao ME Aot AN M7IE BH Y =, YO 2| pESA @e o, Altd ZIIL Mo
s

54 glo] 8 =S yusL,

The following are added as new sub Sections to 13:
e Z=20| M13z0f =7t LTt

13.23  The parties hereby waive the provisions of Article 1266 of the Indonesian Civil Code to the extent such provision
requires a court pronouncement for unilateral termination of this Agreement.

= A%Fe| LU Six|of chet HRCl ZFES 27ots SE0AM A=UHAlor Y KMi2e6xel HES Z7(T

L Ct.

13.24  All notices, requests, reports or other communications shall be made in English language.
RE 5, 8%, 03, 7|e AL ol 2 oo FL ),

@

(ii)

In the event of any inconsistency or different interpretation between the Indonesian language version and
the English language version, the Indonesian language version is deemed to be automatically amended
(with effect from the date of the execution of the English language version) to make the relevant part of
the Indonesian language version consistent with the relevant part of the English language version
QLY Alofo] B3} & Abolo] B} 9l A S, AmH| A oko] Rof o ko] i g o]
2 AEH 02 FYRE A OR TG EE ) A DA Mol ashrh e Aoz ),

Each party (i) acknowledges that, with its agreement, this Agreement has been predominantly negotiated
in the English language; (ii) represents that it has read and fully understands the contents and
consequences of this Agreement; (iii) represents that it has made and entered into this Agreement freely
and without duress and (iv) represents that it has received independent legal advice with regard to this
Agreement.

7} AR (i) B Al oF2 t A ol = FAE ASS FAEk, (i) 2 Aok W& R ARE e F
ol 8l 3ol &-2 B sku, (jii) AH <A FEfel A Al oke A AFA &S B, (iv) 2 Al ko] o)
SYH W 2AS WRSS WP

s

5kl

Section 14 is deleted and replaced as follows:
Miaz= AMHMED L5222 M E LT

This Agreement shall be governed by and interpreted in accordance with the laws of the Republic of Indonesia, without
regard to its or any other jurisdiction’s conflicts of laws principles. All claims or disputes arising out of or in connection with
this Agreement shall be heard exclusively by and in accordance with arbitration rules of the Indonesian National Board of
Arbitration ("BANI") ("Rules"). To that end, each party irrevocably consents to the exclusive jurisdiction of, and venue in,
such arbitration, and waives any: (i) objection it may have to any proceedings brought in any such arbitration, (ii) claim that
the proceedings have been brought in an inconvenient forum, and (iii) right to object (with respect to such proceedings) that
such arbitration does not have jurisdiction over such party. Without limiting the generality of the forgoing, each party
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specifically and irrevocably consents to personal and subject matter jurisdiction for such claims or disputes in BANI, and to
the service of process in connection with any such claim or dispute by the mailing thereof by registered or certified mail,
postage prepaid such party, at the address set forth in, or designated pursuant to, this Agreement. To the fullest extent
permitted by law, each party hereby expressly waives (on behalf of itself and on behalf of any person or entity claiming
through such party) any right to a trial by jury in any action, suit, proceeding, or counterclaim of any kind arising out of or in
any manner connected with this Agreement or the subject matter hereof. The arbitration must be conducted in Jakarta at
the facilities of BANI by one arbitrator appointed in accordance with the Rules. Any notice of arbitration, response or other
communication given to or by a party to the arbitration will be given and deemed to have been received as provided in the
Rules. The costs of the arbitration will be determined and paid by the parties to the arbitration as provided in the Rules.
Each party hereby renounces any right it may otherwise have to appeal or seek relief from the award or any decision of the
arbitrators contained therein and agrees that, in accordance with Article 60 of Law No. 30 of 1999 of the Republic of
Indonesia on Arbitration and Alternative Dispute Resolution ("Arbitration Law"), no party shall appeal to any court from the
award or decision of the arbitrators contained therein.

= A2 ALY m8el HE g0 e=HAloF HEO 25ty #EED SMELICH 2 Aot 2Bsio] BYSt=
RE 87 UX 2d2 A=HAIOF ESMRIRI(BANM)2 SO a2t BEFH o= SHZAELLCE Ol ?I5t)

Zt GMAtE S fl¥=lol HHEFH Ol 2retof Chstol H37hsd §10] S5k, (i) siE SEA| Chsto] 7Hx|= ol
=]
o

(i) 2He| Yol o, (i) S PH2/0NA i Extet Bt AL AO| QLD FEY HaE ZI|Stot 2F GARA
= 579, E27lsd f10], a2fst F7 WX 0 st cHelatet, Al=aeo] BANIO ASS S2lsta, & Ao
ME FaX|oM Yool st SE9H, defHez S A O5to oL 8EY &8s H1
St WO Zr SAMRE 2 ASf WX O feiidar #EE 25 SRS HY=X], X, SA0A HAII 2
dE[E (AR 3 RS SO0 HElE FHStE AE MGH) =g SE AFEEM S 2322l 73
of et MAE 1Fe| S| 2f5to] BANIS| AEOM &K oF gLt 2= S SX|, EHM Z|EF SO Cigt
SE2 & ™= Ao ma ojdsn a0 et SEE A= 7F

SE2 FEUC SMEE2 & fds Ao mat
2353 XU Z4 AR Sl 28S CHREALE o|ofA Boid HE|E Z7(5t1, 1999E 2IE=HAIOF F
H(HE HM302) Meox=0f Wt o= FAAE SRl ZF0 Ciste] B0 0|2/ M7 & S50 SolgL

For Malaysia only
Yo Alor T

The following is added to Section 13.13:
M13.13=2 Ct52o| W&O| FIHELIC,

You may make inquiries or complaints, and access or correct such information or limit the processing of personal data by
contacting the Data Privacy Officer via telephone at +603 7710 9012 or via e-mail at Lenovomy@Ienovo.com. Note that it will
be necessary for Lenovo and the Enterprise of which it is a part to process such information in connection with this Agreement
and the products or Services, without which Lenovo will not be able to carry out its performance of this Agreement. You
represent and warrant that the consent of individuals whose information you have disclosed to Lenovo and the Enterprise of
which it is a part have been sufficiently obtained to allow Lenovo and the Enterprise of which it is a part to process the same
for purposes relating to this Agreement and the products or Services.

Hdle M3K+603 7710 9012) LHX| O|H & (Lenovomy@lenovo.com)S E&t0 7HQHEES SHEXOA HEHS F 6t
FHo| Chsto AE, O[QM 7|, B2, 2F+d, MelMste 27% = ASUCH H=H R O A LA 2 AL
Hsto] st MEE XNE[shs 0| ERsth, ol2st =X g0l #HH7t & AAS o =
7| HFZLCE Hohe HEh7 2l W O ALAA MSe HAIEETL e R O A AT 2
2

X| MHb|Agt EtEct Moz O|F M2[ots O OFFE X7t Yl=F 7iele 528 #Utte J
C}.

For New Zealand only
FEUE B

The following is added to Section 11 (Warranty of Services):
HM11zof thZel LHEO| F7HE LI

Notwithstanding any other provision of these Terms and Conditions, any service supplied by Lenovo are subject to the
mandatory warranties and conditions of the Consumer Guarantees Act 1993 (“Act”) unless You are a business or are being
supplied by Lenovo for the purposes of a business, in which event pursuant to section 43 of the Act, Lenovo and You
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hereby agree that the Act will not apply to these Terms and Conditions.
A<kl ot =gt =5ta, =7t HIeh ME|A=, HSHE SRI0[AL AlFHoR B HEZRE =
SEHA @e o 1993 iHIXrE’é*ﬂ(“H*E”) g0 X BEFAE wHELCH o 410 AL AYSH

I

[0 mH

HEHZREH 252 Sa¥c 420, HE M43x0 W} et 75ts ME0l 2 AY=AU0 HEEX
of Selgtot.

b mjo ric

Od.
LS

blo

The following is added to Section 13.13:
M13.13Z0f Ct22| 80| F7HE LT

Lenovo will not be able to perform our service under this warranty if you refuse to provide your information or do not wish us
to transfer your information to our agent or contractor. You have the right to access your personal information and request
correction of any errors in it pursuant to the Privacy Act 1993 by contacting Lenovo (Australia & New Zealand) Pty Limited
ABN 70 112 394 411. Address: Level 4, 12 Help Street, Chatswood NSW 2057. Telephone: +61 2 8003 8200.
Email:lensyd_au@lenovo.com.

otz Hotel BEE MBoH7|E HBSHAL Fote EE FAtS| CH2|A0IL HAXOA HSdte HE % Xl 8
= 4% gt & QHE 49 MHAE oldY = YUFUCH Hdte 19938 HEEHSHO M2t =2F wEWE
# Ql{Lenovo (Australia & New Zealand) Pty Limited ABN 70 112 394 411. Address: Level 4, 12 Help Street, Chatswood
NSW 2057. Telephone: +61 2 8003 8200. Email:lensyd_au@lenovo.com}Ol ¥2fE F3sl0] F3le| WY o ™28}
AL @BRAIEE a7 H27t A&

s

0

For Singapore / Vietnam / Cambodia / Brunei / Laos / Myanmar only
dotz2/ HEY ZERC|oy EELI0]/ 2t A/ 0|0t $HY

The following is added to Section 13.13
M13.13z=0f Ct52of W{&O| F7HELIC,.

You agree that where you provide Personal Data to Lenovo, you agree that you comply with all applicable Data Protection
Requirements and you will ensure that any third party who has provided such information to you, complies with all applicable
Data Protection Requirements. In particular you agree not to transfer any Personal Data beyond the territory of
Singapore without Lenovo’s prior approval and shall respond to (and provide reasonable assistance to Lenovo in responding
to) any request or query by individuals whose Personal Data you have collected (where applicable), processed, used or
disclosed, for information as to their Personal Data or how it may have been used and/or for the correction of such Personal
Data. Data Protection Requirements shall mean the Personal Data Protection Act (Act 26 of 2012) and any regulations and/or
guidelines implementing or made pursuant to them and any similar law and regulations in the Territory. Personal Data shall
have the meaning set out in applicable Data Protection Requirements, that is, “data, whether true or not, about an individual
who can be identified — (a) from that data; or (b) from that data and other information to which the organization has or is
likely to have access.
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The following is added as a new sub Section to 13:
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13.25 Subject to the rights provided to Lenovo’s affiliates as provided elsewhere in this Agreement, a person who is not a
party to this Agreement shall have no right under the Contracts (Right of Third Parties) Act to enforce any of its
terms.

= Alefel tHE =0M 8 Hteb 20| it A DAL FolE H2E I1I9|5PEE, = AlStel FALRLZE
oftl AXtofA= = Aefel =ds HASH7| fIet AFEE3Ate Hehof wE He|7t QYK @=L

ST

Section 14 is deleted and replaced with the following:
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This Agreement shall be governed by and interpreted in accordance with the laws of Singapore, without regard to its or any
other jurisdiction’s conflicts of laws principles. All claims or disputes arising out of or in connection with this Agreement
shall be heard exclusively by a court located in Singapore.
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For Hong Kong and Macau only
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The following is added as a new sub Section to 13:
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13.26. Subject to the rights provided to Lenovo’s affiliates as provided elsewhere in this Agreement, a person who is not a

party to this Agreement shall have no right under the Contracts (Right of Third Parties) Ordinance (Cap. 623) to
enforce any of its terms.
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Section 14 is deleted and replaced with the following:
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This Agreement shall be governed by and interpreted in accordance with the laws of Hong Kong S.A.R., without regard to its
or any other jurisdiction’s conflicts of laws principles. All claims or disputes arising out of or in connection with this
Agreement shall be heard exclusively by a court located in Hong Kong S.A.R..
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For Taiwan only
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The following is added as a new sub Section to 13:

thg-9] o] Al13ze] b v

13.27  You declare that you have been provided with the statutory review period and informed of the subsequent

registration and activation upon the purchase of a service and have reviewed the terms and conditions of the
Agreement.
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