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Lenovo.
Services

Lenovo Infrastructure Solutions Group
Services Agreement
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NOTICE: PLEASE READ THE FOLLOWING TERMS CAREFULLY. THIS LENOVO INFRASTRUCTURE SOLUTIONS GROUP
SERVICES AGREEMENT (“AGREEMENT”) IS A BINDING LEGAL AGREEMENT BETWEEN YOU AND THE LENOVO AFFILIATE
DESCRIBED BELOW (“LENOVO” OR “WE”). YOU ACCEPT THESE TERMS BY USING OR REGISTERING A SERVICE. IF YOU
DO NOT WISH TO ACCEPT THESE TERMS DO NOT USE OR REGISTER THE SERVICE. INSTEAD, NOTIFY LENOVO OR YOUR
SELLER WITHIN THIRTY (30) DAYS OF PURCHASE DATE TO CANCEL AND OBTAIN A REFUND. ONCE YOU REGISTER THIS
SERVICE, LENOVO WILL NOT PROVIDE A REFUND.

IR BHARETIRR. FBEERRERRTREZRBRBESH (41461, ) REETRBEMBAR ( IBE) = &M
1) 2EARARAGERGE, BEEANGEREEERSE NKREEILFGR. BEETFRERXRGR, HOERNGEMZRRE W
EEBEZRE=1 (30) BASHBEAHER , WERSWLEEIER - —BEEMEERY - BEEATFEM -

Contracting Entity:
BHEEN .

This Agreement is between you and Lenovo in the market in which you purchased the Service. If no affiliate in the market of
purchase is identified by Lenovo then the Lenovo contracting entity is Lenovo Global Technology HK Ltd.
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1. What This Agreement Covers
BRUNEE

This Agreement, together with the Statement of Limited Warranty, is the complete agreement between you and Lenovo regarding
Warranty Extension, Warranty Upgrade, Post Warranty, and Other Services (each a “Service”), sold via a part number, for the
products specified on your invoice or order confirmation. It supersedes and replaces any prior oral or written communications
between you and Lenovo regarding any Service. Any additional or different terms in any order or written communications from you
shall be void and of no effect. This Agreement modifies the Statement of Limited Warranty only as specified below. This Agreement
includes descriptions of the Services available via a part number. Not all services are available in all regions or all markets.
This Agreement only applies to the service you purchased. Any Service purchased under this Agreement will be provided according
to the applicable descriptions below.

KEXRARRERRASE - GEATHEMEEENTUERELIRZNERIXMEERFRBS ZERRE - REFA - RE
PERBREMRE ( TS TARE L ) Zx5BHE - AR NBRLNNE RS EBRTAMARBIR ZEUOBRNER S
BAR - BEATRFIERNEEBRPREZBEINIAEZGRREBENEAELENS] - FENER TIBENELNARRERFE - &

March 2023 Rev.6.4 maliol Services Page 1



(PEXEHSE  BRHRYJEASTEABILE - MARERURNARE - )

BREZNFRRI ZIRBIR 280 - WIFPMATHSIREART - RENEBERRERSBEZRT - FIAREASHOEBE 2R
Bk MBI ZASTRMA -

2. What This Agreement Does Not Cover
NSNS aa=

This Agreement does not cover the following: (i) uninterrupted or error-free operation of a product; (ii) loss of, or damage to, your
data; (i) any software programs, whether provided with a product or installed subsequently; (iv) failure or damage resulting from
misuse, abuse, accident, modification, unsuitable physical or operating environment, natural disasters, power surges, improper
maintenance, or use not in accordance with product information materials; (v) damage caused by a non-authorized service provider,
(vi) failure of, or damage caused by, any third party products, including those that Lenovo may provide or integrate into the Lenovo
product at your request; (vii) products or parts from a Lenovo product or non-Lenovo product with an altered identification label or
from which the identification label has been removed, (viii) accessories, supply items, some devices such as fusion 1/0 and solid
state devices beyond their read/write or wear limitation, and certain parts, such as batteries, frames, and covers, or (ix) any pre-
existing defects in your product that occurred on or before the date of this Agreement.
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3. Registration and Activation for Services
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Registration and Activation for Services is the process by which Lenovo entitles your hardware product to the Service you have
purchased. You or someone you have authorized on your behalf must register your Service with Lenovo within thirty (30) days of the
purchase date. Depending on the Service purchased, Activation may be required in addition to registration. The Activation
process provides location data required to deliver specific service levels. These Services are detailed in section 4 below.
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4. Service Offerings
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The below offering terms apply to the applicable service purchased by you. These service offerings are only compatible with certain
products. Provision of these services is dependent on the availability of service parts.
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4.1 Warranty Extension
ERRE

The duration of the Warranty Extension for your product will be for the period you purchased commencing on the start date of your
original base warranty period. This Service must be purchased and registered during your product’s original base warranty period.
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4.2. Warranty Upgrade and Post Warranty Service (also known as Maintenance Service)
REITHAR B REIERE AR ( S A REIRTS )

The service type of your Statement of Limited Warranty and any applicable Warranty Extension will be upgraded to the service type
below according to the Warranty Upgrade you purchase.
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Service is available for Lenovo machines only if the Warranty Upgrade was purchased and registered during the machine’s initial
base warranty period or for Post Warranty if the machine is in good working order as determined by Lenovo. We reserve the right to
inspect a Machine within one month from the purchase date of the Service. If the Machine is not in an acceptable condition for
Service, as determined by Lenovo, we will notify you, advise you of the cost to bring the machine up to working order or terminate
the post- warranty coverage.
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In the event there is a gap between the end of the machines warranty period and the purchase and completed registration of a post-
warranty maintenance agreement, Lenovo reserves the right to refuse service for the first 30 days of the post-warranty

coverage. This is in addition to the requirement for the machine to be in good working service at the start of the coverage period
and to be available for inspection by Lenovo to verify this.
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Service Definitions/Descriptions
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Customer Replaceable Unit (“CRU”)

Lenovo will ship CRUSs to you for you to install. Tier 1 CRUs require little skill to install while Tier 2 CRUs require some technical skill
and tools. You may request that a Lenovo authorized Service Provider install Tier 2 CRUs, under the type of warranty service
designated for your Machine. Lenovo specifies in the materials shipped with a replacement CRU and whether a defective CRU
must be returned. If a return is required, 1) return instructions and a container are shipped with the replacement CRU; and 2) you will
be charged for the replacement CRU if Lenovo does not receive the defective CRU.

You may find a list of CRUs and their designation in the publication that was shipped with your product or at www.lenovo.com/CRUS.
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Field Replacement Units (“FRU)
If your replacement part is not considered a CRU, then it is a Field Replacement Unit (FRU). The installation of a FRU will be
handled by a service technician.
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Technician Installed CRUSs. If a problem with your product may be remedied with a CRU, a service technician will be dispatched to
your location, according to your applicable service type, to install the CRU. Replacement of parts with a CRU remains your
responsibility under the Statement of Limited Warranty. You must provide a suitable working area for the disassembly and
reassembly of the product.
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Onsite Service

If a problem with your product cannot be resolved via telephone, a Service Technician will be dispatched to arrive at your location.

You must provide a suitable working area for the disassembly and reassembly of the product. Please refer to the appendix for any
market specific variations.

2 AR TS
EENTYEMUBBEARBEREAR - BERGRMEZES SR - EASIMERRMEBS Y TFEREHIABRRESER - B
BEMBZEE  FERME -

March 2023 Rev.6.4 maliol Services Page 3



(PEXEHSE  BRHRYJEASTEABILE - MARERURNARE - )

Parts Delivered

If a problem with your product cannot be resolved via telephone and a CRU part is required, Lenovo will send a replacement CRU to
arrive at your location. If a problem with your product cannot be resolved via telephone and a FRU part is required, a technician will
be dispatched to arrive at your location. You must provide a suitable working area for the disassembly and reassembly of the
product.
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Technician Installed Parts
If a problem with your product cannot be resolved via telephone, a Service Technician will be dispatched to arrive at your location.
You must provide a suitable working area for the disassembly and reassembly of the product.
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Hours of Field Service Coverage
9x5 coverage: 9 hours per day, 5 days per week, during normal business hours, excluding local public & national holidays
24x7 coverage: 24 hours per day, 7 days per week, 365 days per year
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Response Times
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An 8 Hour Response time target is the time period from when the telephone based troubleshooting is completed and logged, to the
delivery of the CRU or arrival of a Service Technician and part at the Customer’s location for repair. This 8-hour period is in addition
to the average problem determination time of 2 hours from call placement for both parties to determine problem and define the
required action plan.
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A 4 Hour Response time target is the time period from when the telephone based troubleshooting is completed and logged, to the
delivery of the CRU or arrival of a Service Technician and part at the Customer’s location for repair. This 4-hour period is in addition
to the average problem determination time of 2 hours from call placement for both parties to determine problem and define the
required action plan. Please refer to the appendix for any market specific variations.
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A 2 Hour Response time target is the time period from when the telephone based troubleshooting is completed and logged, to the
delivery of the CRU or arrival of a Service Technician and part at the Customer’s location for repair. This 2-hour period is in addition
to the average problem determination time of 2 hours from call placement for both parties to determine problem and define the
required action plan. Please refer to the appendix for any market specific variations.
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A 24 Hour Committed Service Repair (CSR) is the time period between the service request registration in Lenovo’s call
management system and the restoration of the product to conformance with its specification by a service technician. “Restored to

conformance” means the device is operationally ready for, but does not include the loading of operating systems, business
applications and /or customer data. Please refer to the appendix for any market specific variations.
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An 8 Hour Committed Service Repair (CSR) is the time period between the service request registration in Lenovo’s call
management system and the restoration of the product to conformance with its specification by a service technician. “Restored to
conformance” means the device is operationally ready for, but does not include the loading of operating systems, business
applications and /or customer data.
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A 6 Hour Committed Service Repair (CSR) is the time period between the service request registration in Lenovo’s call
management system and the restoration of the product to conformance with its specification by a service technician. “Restored to
conformance” means the device is operationally ready for, but does not include the loading of operating systems, business
applications and /or customer data. Please refer to the appendix for any market specific variations.
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The below terms apply to the applicable Warranty Service Upgrade and Post Warranty Service offering purchased by you.
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a. Parts Delivered Next Business Day
RBEONEESH

If a problem with your product cannot be resolved via telephone and a CRU part is required, Lenovo will use commercially
reasonable efforts to send a replacement CRU to arrive at your location the Next Business Day. If a problem with your product
cannot be resolved via telephone and a FRU patrt is required, a technician will be dispatched to arrive at your location the Next
Business Day. This service is available during normal business hours as defined by the applicable market excluding local and
national holidays.
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b. Next Business Day Response - also known as Technician Installed Parts Next Business Day and Onsite Repair
Next Business Day

R—EEHRIE - I " R—EZHANBEREMLZESG ) R " R—EEHANEFHEE
If a problem with your product cannot be resolved via telephone, a Service Technician will be dispatched to arrive at your
location on the next business day. This service is available during normal business hours in the applicable market excluding
local and national holidays. Notwithstanding anything to the contrary, if local market parts shipment times impact next business
day delivery or response, Lenovo shall make commercially reasonable efforts to provide next business day delivery and service
but shall not be responsible for such delivery or response times. Please refer to the Appendix A for market specific information.
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c. Onsite Repair 24x7 8 Hour Response

EFIFHIE8/N\ B

If a problem with your product cannot be resolved via telephone, a Service Technician will be dispatched to arrive at your
location within 8 hours as described under the response time section of this agreement. This Service is available 24 hours per
day, 7 days per week, 365 days per year. This Service is only available in certain locations. Service areas may be found
at www.lenovolocator.com. Contact Lenovo or a service provider for details on availability. This Service must be
registered and the location of your product activated with Lenovo. Failure to activate your product may result in the inability of
Lenovo to fulfill your purchased service level. If you change the location of your product, you must activate the new location with
Lenovo prior to its relocation to ensure continued eligibility of your service level. If the same service level is unavailable in your
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new location, the service level will be changed to the closest achievable level currently available in the new location as
determined by Lenovo. Instructions for location activation can be found at https://support.lenovo.com/productregistration. This
Service may not be available for up to thirty (30) days after location activation.
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d. Technician Installed Parts 9x5 4 Hour Response (Business Hours) - also known as Onsite Repair 9x5 4 Hour
Response

EXEREVN\RAKMZEEN - o " 2XEEVNRARFHEE

If a problem with your product cannot be resolved via telephone, a Service Technician will be dispatched to arrive at your
location within 4 hours as described under the response time section of this agreement. This service is available during normal
business hours as defined by the applicable market excluding local and national holidays. This Service is only available in
certain locations. Service areas may be found at www.lenovolocator.com. Contact Lenovo or a service provider for
details on availability. This Service must be registered and the location of your product activated with Lenovo. Failure to
activate your product may result in the inability of Lenovo to fulfill your purchased service level. If you change the location of
your product, you must activate the new location with Lenovo prior to its relocation to ensure continued eligibility of your service
level. If the same service level is unavailable in your new location, the service level will be changed to the closest achievable
level currently available in the new location as determined by Lenovo. Instructions for location activation can be found at
https://support.lenovo.com/productregistration. This Service may not be available for up to thirty (30) days after location
activation.
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€. 24x7 4 Hour Response - also known as Technician Installed Parts 24x7 4 Hour Response and Onsite Repair 24x7 4
Hour Response and Onsite Repair 24x7 Same Day Delivery
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If a problem with your product cannot be resolved via telephone, a Service Technician will be dispatched to arrive at your
location within 4 hours as described under the response time section of this agreement. This Service is available 24 hours per
day, 7 days per week, 365 days per year. This Service is only available in certain locations. Service areas may be found
at www.lenovolocator.com. Contact Lenovo or a service provider for details on availability. This Service must be
registered and the location of your product activated with Lenovo. Failure to activate your product may result in the inability of
Lenovo to fulfill your purchased service level. If you change the location of your product, you must activate the new location with
Lenovo prior to its relocation to ensure continued eligibility of your service level. If the same service level is unavailable in your
new location, the service level will be changed to the closest achievable level currently available in the new location as
determined by Lenovo. Instructions for location activation can be found at https://support.lenovo.com/productregistration. This
Service may not be available for up to thirty (30) days after location activation.
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f.  24x7 2 Hour Response - also known as Technician Installed Parts 24x7 2 Hour Response and Onsite Repair 24x7 2
Hour Response

EF2VNFALE - 9 " E2F2NRFARMLEEN R TE2F22NRAZFHEE

If a problem with your product cannot be resolved via telephone, a Service Technician will be dispatched to arrive at your
location within 2 hours as described under the response time section of this agreement. This Service is available 24 hours per
day, 7 days per week, 365 days per year. This Service is only available in certain locations. Service areas may be found
at www.lenovolocator.com. Contact Lenovo or a service provider for details on availability. This Service must be
registered and the location of your product activated with Lenovo. Failure to activate your product may result in the inability of
Lenovo to fulfill your purchased service level. If you change the location of your product, you must activate the new location with
Lenovo prior to its relocation to ensure continued eligibility of your service level. If the same service level is unavailable in your
new location, the service level will be changed to the closest achievable level currently available in the new location as
determined by Lenovo. Instructions for location activation can be found at https://support.lenovo.com/productregistration. This
Service may not be available for up to thirty (30) days after location activation.
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g. 24x7 24 Hour Committed Service Repair (CSR) - also known as Technician Installed Parts 24x7 24 Hour Committed
Service Repair and Onsite Repair 24x7 24 Hour Committed Service Repair
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If a problem with your product cannot be resolved via telephone, a service technician will be dispatched onsite to restore the
product to operational conformance with its specification within 24 hours as described under the response time section of this
agreement. This Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available
for certain products and locations. Service areas may be found at www.lenovolocator.com. Contact Lenovo or a
service provider for details on availability. This Service must be registered and the location of your product activated with
Lenovo. Failure to activate your product may result in the inability of Lenovo to fulfill your purchased service level. If you change
the location of your product, you must activate the new location with Lenovo prior to its relocation to ensure continued eligibility
of your service level. If the same service level is unavailable in your new location, the service level will be changed to the closest
achievable level currently available in the new location as determined by Lenovo. Instructions for location activation can be
found at https://support.lenovo.com/productregistration. This Service may not be available for up to thirty (30) days after location
activation.
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h. Technician Installed Parts 24x7 8 Hour Committed Service Repair (CSR) - also known as Onsite Repair 24x7 8
Hour Committed Service Repair

FENFARMNLESHIRBAIERTE(CSR) — S " F8/NFARE T LERTS

If a problem with your product cannot be resolved via telephone, a service technician will be dispatched onsite to restore the
product to operational conformance with its specification within 8 hours as described under the response time section of this
agreement. This Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available for
certain products and locations. Service areas may be found at www.lenovolocator.com. Contact Lenovo or a service
provider for details on availability. This Service must be registered and the location of your product activated with Lenovo.
Failure to activate your product may result in the inability of Lenovo to fulfill your purchased service level. If you change the
location of your product, you must activate the new location with Lenovo prior to its relocation to ensure continued eligibility of
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your service level. If the same service level is unavailable in your new location, the service level will be changed to the closest
achievable level currently available in the new location as determined by Lenovo. Instructions for location activation can be
found at https://support.lenovo.com/productregistration. This Service may not be available for up to thirty (30) days after location
activation.

EENTEMBBREIRBERMER - BNASHRIESBIEXPIE - R/ NFAEIRENE TS EmEIEERFSHRE MR - K
R¥ZFER24/M\R - SR7TAKREFIGORE G - ARBERELERM - REEHSRwww.lenovolocator.com&s -
EAE - A BRERSRBHED - ARBLORLEMESASNERMEAEENY - REBE AW ER ISR REZE
BIELSIFMBENRESH - &5 AaEEENaINEMNME - SASINAREE BRI QBSEIME - DURREA
SINRESREBEN - ERENTHOMBESHERNRESR  ARESHEGEERTME CHSFMRAEERAES S
iR - HhBREVE) 2 $5 R 152 Bhttps://support.lenovo.com/productregistration - AR5 o] BEE MM BEENEN B B = — 1 (30) H NIE A 1R

fit -

i. 24x7 6 Hour Committed Service Repair (CSR) - also known as Technician Installed Parts 24x7 6 Hour Committed
Service Repair and Onsite Repair 24x7 6 Hour Committed Service Repair

EF6/NRAREMHERTIE(CSR) - oM " 2F6/NFARMLZESHRBHEIRT 0 & " 2F6/NFAREEFEERS

If a problem with your product cannot be resolved via telephone, a service technician will be dispatched onsite to restore the
product to operational conformance with its specification within 6 hours as described under the response time section of this
agreement. This Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available for
certain products and locations. Service areas may be found at www.lenovolocator.com. Contact Lenovo or a service
provider for details on availability. This Service must be registered and the location of your product activated with Lenovo.
Failure to activate your product may result in the inability of Lenovo to fulfill your purchased service level. If you change the
location of your product, you must activate the new location with Lenovo prior to its relocation to ensure continued eligibility of
your service level. If the same service level is unavailable in your new location, the service level will be changed to the closest
achievable level currently available in the new location as determined by Lenovo. Instructions for location activation can be
found at https://support.lenovo.com/productregistration. This Service may not be available for up to thirty (30) days after location
activation.

EENIEMURBEIZEREEARR  BUASHRIBERBKEXFERE - ¥ 6 NNRREREMZNEERCEEFESRE ZMREE -

KRB EX 24 /)\FF - B8 7 K KEF 365 KE OIS - ARBERELMERMH - REEHSN www.lenovolocator.com &

7 - BERE - FHEMIESREUERD - ARBNALHMESATNERMMELHIERS - REBSASWERIEERH
MEZBRTELASMBENRBER - EELNTEEENTINEMNMR - SATNWARE BRI BRRE MM - DU
REANTWRBESREEDTN - BRENMNVHMBIEHEENRESE - ARBSEREEERIE FHEFRTEBaROE
B &4 - RSN 2 I RS 288 hitps://support.lenovo.com/productregistration - A fRFE 0] sETE RSN B &R =1 (30) H A&
EtRH -

Exclusions of Service Levels
PR E 4R bR I &

Exclusions shall apply for your product failure beyond Service Provider’s control or due to, but not limited to, any of the

following:

e Where Customer has chosen not to have set up and operational, electronic services, where these are available at
no cost under base warranty or maintenance and designed to minimize system downtime

o Deferred maintenance actions, where deferred maintenance is a design feature of the eligible machine;

e Periods of scheduled or emergency maintenance activities
Failure due to problems with Customer provided content or programming errors including, but not limited to, content
installation and integration

e  Failure due to system administration, commands, file transfers performed by customer or customer representatives

e  Failure due to work performed at customer request or due to other activities customer directs
Denial of service attacks, natural disasters, changes resulting from government, political, or other regulatory actions or court
orders, strikes or labor disputes, acts of civil disobedience, acts of war, acts against parties (including carriers and Service
Provider’s other vendors), and other force majeure events

e Lack of availability or untimely response time by customer or customer authorized service provider or vendor given the
authority to resolve issues to respond to incidents that require customer participation for source identification and/or
resolution, including meeting customer responsibilities for any prerequisite services
Failure due to firmware or microcode issues
Limited to hardware replacement time on storage; time to rebuild the drives and recover data is excluded
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Failure due to license-related issues
In the calculation of Committed Service Repair, any time delays caused by customer will be deducted from the
overall measurement. Such delays include, but are not limited to
- delays in providing the necessary security clearance to the Service Provider once arriving at your site
- any time delays as a result of you to defer the call to another more convenient time
- lack of availability or untimely response time by customer to respond to incidents
Failures or periods of non-availability due to an act or omission of a third party
Failure due to non-Lenovo hardware or software.
Installation of any customer-installable firmware and/or software updates
Backup and Recovery of OS, other SW and/or data
Operational testing of applications or other tests requested or required by customer
Lack of availability or untimely response time by customer to respond to incidents
Failure of 3rd party products are excluded from the service level requirements

S A EmEZIRRIFBIRE MR P ES - SR (BARRK) FME—SBEMARE - RIRERINEE
EPEEAEHERRENHEEREAN - RBRHEZRERTEF ZEFIREUE/NMEEHISE
IERMEETR  HEREEGE S BMERTRMNE
TEHS R RIS

o REPRMZABAEARIERERZHE  BEARTEREBEARRATZLERES

o RHEFPIXFARITZHAMER 5L  BEBESRINE

o RERTEFREXZEBIAEFERZEMITRER ZHE

o [REFRBIE - RAKE ~ HEUF ~ BUA ~ SlEMERITRAMBZE(E Ekm< ~ ELRSEUSD  FFRNINFTH - &

FOR - HEEFA (EREZARRBHEER 2EMERERD ) 21T/ REMATRANSH

o MEBREPSHEPUETHRIRERR/ABREER - FOAMELER ERPREZRBHEBNERAREE ZHED - 3t

EMEBERARESLES

o HEFEMABNIE Z IS

o ERRERESIHRMBNET LREZHE  ERUHRBEEREN ZBBAEZEN

o RHEHEARMSHARZE

o REIERJ[ABRBEEER - AEREFARZEERBR AT AZEBREZA - ILEMELEESEEANRR

- RBHEEEIRESATIN ARRRHEMNEZEZEAHT
- RERSRREBELEZEMRS B ZREET - MERRILE
- FABMEBEELERPUOEARR - M EBBERNSESRIES

o RFE-AZERAAMERER ZMIFAFEHE

o [RIFBBRIERSSUHREN 7 -

o ZREMUSHEFPBTZEZIER/TEEN

o BRRERFEZRS - HhEER/EHER

o ERARNEMFASHIEFFEKRNBERET ZEMAR

o HEAME LEPUUOIENRR  MEHBERRFESREE

o F=rmiHEASRERSKTELRD

H.......

pil

j- YourDrive YourData - also known as Keep Your Drive — Multi Drive and Hard Drive Retention
EBUBRREEEN - E TERRESE, - SURRERRE

Under the Statement of Limited Warranty, when Lenovo replaces a defective part of your product, the defective part becomes
the property of Lenovo. Subject to the terms of this Agreement, under YourDrive YourData, you may keep the defective part that
is replaced under the Statement of Limited Warranty. This Service applies to the original part in your product and any
replacement part provided for your product under the Statement of Limited Warranty. As a condition of this Service, you must
provide Lenovo with the serial number of each part which you keep under this Service and execute any document as requested
by Lenovo acknowledging your retention of the part. This Service only applies to parts for Products purchased by you. The
only Parts eligible under the YourDrive YourData Service are Non-volatile memory (“NVM”). NVM is a type of computer memory
that has the capability to hold saved data even if the power is turned off. NVM may include flash memory, read-only memory
(“ROM”), ferroelectric RAM, some types of magnetic computer storage devices (e.g. hard disk drives, USB keys, floppy disks,
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magnetic tape and optical discs).

RIEARRIULER - SERE R mAVRFE IR - XERIGEARIERIEFR A - EFSARTMGERAVAIR N - 1RIE YourDrive
YourData FIME - MBI URBZ BB RIBREPFEMRMGREEM - RRFZSEATETmPHRELRRIESRRESHALGH
FRiRHRETERGE - FATKRSHN—INFRMG - SUNEERRHTSERRS FMRENSDEMHNFSS - AZZERERN
EEXH - ENRE ZEM - RIS IGEMTRMBLREM: - RBEFSRMGFMESE (‘NVM”) 5 YourDrive YourData AR
FHRME - NVM 22— ENRT - IERMBRNERESHREFNEIE - NVM lgEE2R7F « RIAEF (‘ROM”) ~ £XE3
RAM MIFLELBHEA I SN FERE (MEERDE U 2 RE -~ lHEAeE ) -

4.3 Other Services — Microcode Support
HiRH - MEXSE

a. The Lenovo Microcode Support Analysis (“Microcode Services”)

BRI ES T (M TR L )

Microcode Support Analysis will consist of supporting microcode for those Eligible Lenovo Machines specified by the
Lenovo Services part number purchased by providing your choice of Microcode Support - Analysis as further described
below. The type and frequency of the Microcode Services are defined by the Lenovo Services part number purchased. As a
prerequisite for provision of the Microcode Services, each of the Eligible Lenovo Machines, as defined below, for which
Microcode Support will be provided must be (i) fully operable upon the commencement of Microcode Services, (ii) on a
supported Microcode and software level and (iii) covered by/under Lenovo warranty maintenance. Additionally the Lenovo
Microcode Data Collector tool(s) may need to be installed on Eligible Lenovo Machines to collect Microcode levels.

MEXZESME2ZEEEH KRBV MEN  EEaRNEREBREATMMEN ZENTATEEE SN BRI 5ot
E - U BER MR EA T A - MIETURB VR RIERERPAEE VMR RBEFRME - IREMENRE 2 AR
5 BRHMENRE 2 SREEKES (EENE ) - BZERWAORMERIREREIR ST EREEE - (fMERXK
NRSHETIRERN - BT REAZENSREN - 59 - SBREEHSE Fo R 2R B MENENEET
B DREMEXNSHED -

b. Microcode Support — Services Coordination
MENZIE - REES

The Project Management Office Representative will contact your point of contact to schedule and conduct a remote
welcome and planning conference call for up to 30 minutes, on a mutually agreed upon date and time to review:

SEREEEARMAEQNTEAMBULZHNETERNBRRIBREER - ZZRFRHEILI30DELR/RESSEZHH
BEET REX TN HSEIE

the objectives of the Microcode Services;
ii. the Eligible Lenovo Machines supported under this Agreement;

iii. roles and responsibilities; and operating system levels. Lenovo will perform an analysis and verify whether the
recorded Microcode levels of all Eligible Lenovo Machines for Microcode Support Analysis service covered by the
Lenovo Services part number purchased are up-to-date, taking into account any dependencies on the operating
system and driver levels. Any dependencies between connected Eligible Lenovo Machines will also be verified.
Verification of the dependencies within a network will be completed only if Microcode Services have been
purchased for the connected network components. Once the Microcode Support Analysis is complete, the
Project Management Office Representative will electronically deliver a Microcode Support Plan to your point of
contact. This document contains your current Microcode driver and Host Bus Adapter levels on your Eligible
Lenovo Machines and provides Microcode upgrade recommendations, if applicable.

i WMERBZHZ

i. ABOZEZEBHAMKS

i. MAUREE,; RIFEARZER - BEFETOTRIERENREBE ZMERB FRAE S 2 MR EITRE - A
BB EHSNMENCESREREMER  UEEFELXAMEIRASRZTE - IREISBBEHKEEZ
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TR - ERNCBEARBEREE T ZMEARER - BT ETRIBEAZEER G - MEAZENTTmE
EREBEARBUBEFEHHARE—DMEAZIEASTELATEN - ZONH B2 ELTMA 2 S HBE A
RAZMEAERDYREIN REMERIFICERSFR - WRHRHEMEATRERWEER) -

c. Your responsibilities under Microcode Support Analysis are to:
ERERNMERZENTPEE 2 &

C1. Name a technical contact who will serve as your Point of Contact with Lenovo for the coordination of the necessary actions
within the scope of Services. The initial Point of Contact will be the person registered under the Lenovo Services part number.
Your Point of Contact will:

Cl BE—BRMHEABFAEATEMEE Y ED - AERARBERNBRLRTS - RUEHGBIRRY F5% N hEs
ZAN - BREIZEMMRE

a. coordinate time and schedule for pending actions with the Lenovo Project Management Office
Representative and will ensure your observance of the agreed schedule;

b. remain responsible during the Microcode Support Analysis for any decisions regarding upgrades on your
Eligible Lenovo Machines as documented in your Microcode Support Plan, this may include updates for device
drivers and/or operating system;

c. provide the Lenovo Project Management Office Representative with all information requested during the remote
welcome planning call. This may include your system configuration and an outline of your network topology;

d. ensure that Lenovo will have remote access to your Eligible Lenovo Machines for querying the required system
data, or, if deemed possible by the Lenovo Project Management Office Representative, ensure that you provide
the Lenovo Project Management Office Representative with the required system data identified by Lenovo. You
hereby approve the use of programs enabling Lenovo to query the Microcode levels or the required data and be
solely responsible for security of the network;

e. notify the Lenovo Project Management Office Representative of changes to your Eligible Lenovo Machines, and
of updates to the Microcode, drivers or operating systems that are not documented in the Microcode Support
Plan. Lenovo will update the Microcode Support Plan accordingly;

f.  observe and abide by the accepted license terms for the Microcode;

g. install and activate, per Lenovo’s instructions, the Microcode Data Collector program(s);

h. be responsible to maintain the ID and password table of the applicable Eligible Products within the
Microcode Data Collector program(s) where necessary;

i. remove, per Lenovo’s instructions, the Microcode Data Collector program(s);

j-  make the necessary network changes to allow Lenovo access to your Eligible Lenovo Machines and your network
during the hours we agreed upon;

k. be responsible for data backup;

I.  maintain responsibility for implementation of recommendations provided in the Support Plan and the
implementation for any other technical procedure(s) that pertains to the Microcode levels for the Eligible
Lenovo Machines for which you have subscribed under this contract. Lenovo provides knowledge and
experience in providing you with a Microcode Support Plan, however Lenovo may not know about other
Microcode levels on machines that are not covered under this contract; and acknowledge and accept that
Lenovo’s performance is dependent upon your management and fulfillment of your responsibilities under this
Agreement. Any delay in performance of your responsibilities may result in delays in providing the Services and
shall incur additional costs

a. PMBEREEENRBALHOFET OEBNBEARE - URFEETHHEBEEZFE

b. MRMEAENTIE - EERELT ZMENIRTEML] - AERERERTSRBEBSR TR ZORE - Lot
BEmBREELL / NIFERF IR

c. MERNBRMAEBERED  REBMBERSEENRBRZABEEN - WIEBREAT ZHAARB RBEMEZ

W ;
d. WEMEBSEINSAIZAEHEESE DEHMEZ2AEHN  AEHEEXEBELRRBUTR  BRENT
REMESEREREANRBEME 2 2HEM - BT UERFEREEHEEAMEXNSRIFAFERNNERL  WE
48

TRERBZE
BRBEH RS F RSN EFEPZMER - BBREANFEARBUERT - BHHRES
BEHWEAR - BRI EMMENESNE
f. BIUBTOES ZIENEEERR
g. BB ZIERZRITMBMEABERNZERER ;

vl
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h. RUZHEERVERREMENERNZERADPZIDRERE ;
i KERZIETREBRMENENEERT ;
jo ETLZREEE  EHESRERSEZRHERNGFEINE RS 2 a8 BaMes R ;
k. BEROHER,;
. BEEmYENSEPECZERSIR  KERTRAGHR B 2B S Eikas 2 e VSR PRk E 2 Btz
F - BRE B MR R SRR MEEER TEAT - BREEEANEKS L EtMABASOSBE 2 e
o ARUEZHRZBAOTARRELAIERTRAELATNUBTAGH N 2&H - SERTEERTEURE
% - 0B ER ARG T E R HIWIBNNEEINER -
C2. You agree to obtain authorization from the owner to have Lenovo service a Machine that you do not own. You agree to
follow the instructions we provide and where applicable, before Service(s) is provided: 1) follow the problem determination,

problem analysis, and Service(s) request procedures that we provide; and 2) secure all programs, data, and funds contained in
a Machine.

C2. BATABMMBANESER BATLFWELFBEATRAE 2 HBETRY - SATRBREATERIIETR - RZ
A B R I IR | 1) ETREAE - BEAFRRAEURERERIER ; ROBRKRDEEZHAR -
BREES -

C3. You agree 1) that you are responsible for the results obtained from the Service(s); and 2) to provide Lenovo with sufficient,
free, and safe access to your facilities for Lenovo to fulfil our obligations.

C3. ERTFRBNELATIRMEARBES ZERAE | R)EHEFRD RBHZZENELTRE - UEHEETAAT

ZE -

C4. Your access to this Service(s) will end, as indicated by the part number that you ordered, from the date on your Lenovo
Machine’s sales receipt or your Lenovo Maintenance Lenovo Services sales receipt, unless Lenovo informs you otherwise in
writing. For a non-Lenovo Machine, your access to this Service(s) will end either one or three years as indicated by the part
number that you ordered, from the date you activate this Service(s).

CABERTERAARE ZHE - MERSMBEZFRAR - KESAT ZBEHRE EWIR BB E RS HEWE LS HE
BAER - BREESTUSEBHNEATE - AEUR - BIFBEHE - SATERARE ZHE - MKEATTBZFRK -
RELTRPARE —FHA=FELER -

C5. Reports

Lenovo grants you an irrevocable, nonexclusive, paid up license to use, execute, reproduce, display, perform and distribute
within your Enterprise only copies of the Microcode Support Plan (“Materials”) that will be delivered under the Microcode
Services. Lenovo or its suppliers will own all right, title and interest including ownership of the copyright in the Materials. Al
Lenovo’s pre-existing materials remain Lenovo’s sole property.

C5. &=

BERFEATATHY FEBRENRZER  SREATLEAIFER - BT 2EF - BT~ BTEHHRMERRE T
Frigtt 2 MEXZIESE (T8 "AER, ) BX - BENHEESNBHEBIERS LS  BREEBSAER ZEE
- RS BEENENRBISERMAE ZME -

Other Services — Enterprise Software Support - also known as Remote Technical Support
HAiRH — BFRMEEIE - 38 TRRRITIE
a. Service Description

B #5550 RA

Lenovo will provide you remote assistance, via telephone, in response to your requests pertaining to the following:
i.  basic, short duration installation, usage, and configuration questions;
ii. questions regarding Lenovo Supported Product publications;
iii. diagnostic information review to assist in isolation of a problem cause;
iv. code-related problem questions; and
v. for a known defect, available corrective service information and program fixes which you are entitled to receive.

BER BRI ER B FERAT - MERE AT MIEX !
i B RHRE - EAAREEE
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i, BEESTIEE M AR a2 AERERRE

i. PEEMEER - UnMEEHEBBEER ;

iv. ETVASAHRAREE ; K

v. TIEHIRE - RHEASTEEIE ZIREEERFEMA

gl -

When you report a problem on covered non-Lenovo Software Supported Products, we will assist you in isolating the problem
cause and provide you recovery information, if available, from the vendor.

EELTRMFELEAN MR IEER 2 BE - AR IARBHELTESHEBEER - WHEHEDHIRNE ZERENR
REFELRT -

We will provide, for covered non-Lenovo software Supported Products, corrective service information and program fixes, if
available, and we are authorized to provide to you, for known defects. If a new (unknown) defect is identified, we will report it to
the appropriate vendor and notify you of our actions. At this point, we will consider our support requirements fulfilled.
Resolution of these problems is the responsibility of the vendor.

MHEBEAN ZIFFBRESIRER - AATRMECHIRE - HEEEESRETELTIZEERBEMREER - BHtZ
ZEMTEAT - MARRHW (KA ) WIER - ABEEE 2 HEELOH  WENSATIEARIZTY © L - XRTH
BROBTHZERY - BARSHERBZHRE ZEE -

b. Supported Product List
TREREMEE

Response criteria and hours of coverage may vary by Service. For further details on the Supported Product List, please refer to
the following link at https://support.lenovo.com/gb/en/solutions/ht116628

AR ZKRBEFFEZ ZEESERGEUERR - #5 MNIEFESHFAZEERSE
https://support.lenovo.com/gb/en/solutions/ht116628

Lenovo’s initial response may result in resolution of your request, if not; we will use commercially reasonable efforts to achieve
technical resolution of your request.

8 WD BENCIRERRENB ZHK ; BE - AR BREBFR LEESNHE RS A KETRIT LR -

c. Your responsibilities
EREZEH

You agree to:
i ensure you are properly licensed to all software products for which you request assistance;

ii. provide us with all relevant and available diagnostic information (including product or system information)
pertaining to software problems you request assistance with;

iii. understand that access for this Service will end either one, two, three, four or five years, as indicated by the
part number that you ordered, from the date on your Lenovo Machine’s sales receipt or your Lenovo
Software Services sales receipt, unless Lenovo informs you otherwise in writing; and

iv. provide us with appropriate remote access to your system so that we can assist you in isolating and resolving the
software problem. You agree to grant Lenovo permission to access your system remotely and that you will be
responsible for adequately protecting your system and all data contained therein. Lenovo shall bear no liability
whatsoever for any data viewed by or lost as a result of Lenovo's remote access to your systems as described
herein.

V. be responsible for the content of any database, the selection and implementation of controls on its access and
use, backup and recovery and the security of the stored data. This security will also include any procedures
necessary to safeguard the integrity and security of software and data used in the Service from access by
unauthorized personnel; and be responsible for the identification of, interpretation of, and compliance with, any
applicable laws, regulations, and statutes that affect your existing systems, applications, programs, or data to
which Lenovo will have access during the Service, including applicable data privacy, export, and import laws and
regulations. It is your responsibility to ensure the systems, applications, programs, and data meet the
requirements of those laws, regulations and statutes;

Vi. obtain any necessary consents and take any other actions required by applicable laws, including but not limited to
data privacy laws, prior to disclosing any of its employee information or other personal information or data to
Lenovo.

Vii. if you make available to Lenovo any facilities, software, hardware or other resources in connection with Lenovo’s

performance of the Service, you agree to obtain any licenses or approvals related to these resources that may be
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necessary for Lenovo to perform the Service. Lenovo will be relieved of its obligations that are adversely
affected by your failure to promptly obtain such licenses or approvals. You agree to reimburse Lenovo for any
reasonable costs and other amounts that Lenovo may incur from your failure to obtain these licenses or
approvals.

safeguard or remove any data or information on Products or Parts thereof (including but not limited to confidential
information, password protection, encryption, data backup, etc.) prior to service by Lenovo. In no event shall
Lenovo assume any risk or liability for data loss or information on Products or any parts thereof to which Lenovo
may be provided access in the course of Services to be provided hereunder.

You are responsible for i) any data and the content of any database that you make available to Lenovo in
connection with the Service, ii) the selection and implementation of procedures and controls regarding access,
security, encryption, use, and transmission of data, and iii) backup and recovery and integrity of the database and
any stored data. In no event, shall Lenovo have any liability for any lost or stolen data or the content of any
database.

ERTEE

Vi.

Vii.

viii.

BRELATMES KB ZREEREFEERE
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4.5. Other Services — Hardware Installation Services
HREE - #EL iR

Lenovo offers onsite hardware installation services for Lenovo Server, Storage and Networking products. These services offerings
provide basic hardware installation of new Lenovo branded equipment purchased from Lenovo or an authorized Lenovo Business
partner for the following Lenovo supported devices:

Tower Servers

Rack Servers

Rack Enclosures

Storage products

Network products

Installation of rack-compatible equipment into the rack enclosure

(=1 T\ Services
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Lenovo may dispatch an onsite technician to perform the physical rack installation. Once onsite, the Lenovo technician may:

Install the equipment at the customer location as specified by the purchased service offering
Connect the equipment to customer-supplied power

Ensure the equipment is operational

Check the firmware level and upgrade if needed

Remove packaging materials post-installation

Install Operating System (If purchased as part of Hardware Installation Plus)
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Customer responsibilities:
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Complete the Lenovo-supplied pre-installation checklist. Contact your local PM for assistance. Their contact
information can be found at the following link:

https://support.lenovo.com/gb/en/solutions/ht116628

Ensure equipment to be installed is moved to the proper location at the customer site

move equipment from a loading dock or other location to the final installation location as Lenovo engineers will not
do this

Provide compatible power for the equipment to be installed

Provide an internet connection for the installation technician to use as needed to complete the installation
Provide adequate physical space for the equipment to be installed

Furnish cabling as needed to facilitate the installation

Provide a designated contact for the installing technician

Ensure safe access to the installation site for the Lenovo technician

Confirm installation scheduling
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Installation Services may be limited by geography and as standard are not available in remote areas and/or unusual locations such
as but not limited to remote industrial sites, vehicles, oil rigs, hard to access or any other extreme location. Upon request Lenovo will
evaluate feasibility to deliver Hardware Installation Services in such locations on a case-by-case basis. Additional charges may
apply. Contact your local PM for more information at the link shown above.

LIRS AT RE S R AT B FTIR - HLBASEA (R B R SR R B PR (4t - pUst B AR (A IR B TR EE - B - JHIFE
;%EU\L}\EI’J%EDZETMW#%%}R% ﬁﬂﬁ%? T AR RS AR LSRG R (ARG 22 T T 1 - HEAR B IR EIUINE - TREZHUR
HUEESNER R - 407G TR 4G i EITAURESS » S A TR MEAEE (PM) [ERR -

If the Lenovo technician arrives at the site and the customer responsibilities are not met, preventing the successful installation of the
equipment, trip charges may apply and the installation will be subject to rescheduling. Customer may request additional services not
described on the original invoice. Such additional services shall be in writing and shall incur additional charges.

BRRENRZER SR EPEH EARTH - MBBREZMINZEK  SUWHERBETSENZHLZRER - EPEERRERR LR
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4.5.1 Other Services - Deployment Services
HRH — LER%

Lenovo offers Deployment Services for Lenovo Server, Storage, Networking products as well as ThinkAgile solutions. These
services provide deployment and configuration of operating system and selected applications.

These Deployment Services can be provided by Lenovo or a Lenovo authorized partner (“Consultant”) onsite or remotely:
e Conduct preparation and services planning with Customer
Perform initial green light health check
Verify and update product or solution to the recommended product or solution level (where applicable)
Onsite or remote implementation of the operating system and selected application (where applicable)
Lenovo XClarity (where applicable, if purchased)
Basic network configuration for integration (see pre-Deployment survey for details where applicable/if purchased)
Knowledge transfer (where applicable)
e Provide Post Installation Documentation

B8 e R 78 EARRS © W17 - ABEm K ThinkAgile AT RIRBLERT - ARBIRHEBREABEMEERAEXNLZERRE - &
BR¥5 SRS BRI R E Y SIERB M ( T TR, ) BFEERR 4

o BIEPETABRRGES

o HITHITER

o BEREMEMNMANEEEBNERSMRSRAA (WEER)

o FWEEMBMBIERFAMERAREN (WAER)

o 448 XClarity (NBEEE MiEM)

o ARESVZEANRESE (H#HA2RZEARAE  WABERER)

o AEEHm (MAEBA)

o R#tLEBENXH

For detailed scope of Deployment Service of particular product or solution, review the pre-Deployment survey provided by your
Lenovo products Sales representative or partner.

BRABEEMUABRNDRZFMZERBHE - FERWERERBEERNEANSFEHMRHNZ KRS -

Customer responsibilities:

¢ Review and complete the Lenovo supplied pre-Deployment survey which will be provided to you by your Sales
representative or sent to you by a local Deployment Services Project Manager or Consultant. The completed
survey must be returned prior to schedule commitment by Lenovo or Consultant.
The survey is also available at https://support.lenovo.com/fr/en/solutions/ht116628.
Ensure equipment is already properly installed and powered on at the customer site

e Provide an internet connection for the Consultant to use as needed to complete the deployment
Provide a designated contact for the Consultant
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Ensure safe access to the installation site for the Consultant
Confirm deployment scheduling
Safeguard Customer data (including but not limited to confidential information, password protection, encryption,
data backup, etc.) prior to Services by Lenovo.
In no event shall Lenovo assume any risk or liability for data loss or data breach.
Ensure you are properly licensed to all software products for which you request deployment assistance
If you make available to Lenovo any facilities, software, hardware or other resources in connection with Lenovo’s
performance of the Deployment Service, you agree to obtain any licenses or approvals related to these resources
that may be necessary for Lenovo to perform the Deployment Service. Lenovo will be relieved of its obligations
that are adversely affected by your failure to promptly obtain such licenses or approvals. You agree to reimburse
Lenovo for any reasonable costs and other amounts that Lenovo may incur from your failure to obtain these
licenses or approvals.
Provide Lenovo with appropriate remote access to your system so that we can assist you with Deployment
Services if required
Obtain any necessary consents and take any other actions required by applicable laws, including but not limited to
data privacy laws, prior to disclosing any of its employee information or other personal information or data to
Lenovo.
Responsible for
o any data and the content of any database that you make available to Lenovo in connection with the
Deployment Service,
o the selection and implementation of procedures and controls regarding access, security, encryption, use,
and transmission of data
o backup and recovery and integrity of the database and any stored data. In no event, shall Lenovo have
any liability for any lost or stolen data or the content of any database.
Within three (3) business days from receipt of completion notification to report in writing any deficiencies to
Lenovo. Failure to provide notice of any deficiencies within such period shall deem Deployment Services accepted
and complete.
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Deployment Services do not include but may be purchased separately:

Hardware Installation Services

Additional Data or workload migration

Backup/Recovery or disaster recovery implementation

Training Services

Assistance with Customer documentation, processes and standard operating procedures.
Troubleshooting network connectivity problems

If the Consultant arrives at the site and any of the above customer responsibilities are not met which prevent the successful
deployment then the services will be subject to rescheduling and additional charges shall apply.

Customer may request additional services not described in the Pre-Deployment survey by submitting a Project Change Request
(PCR) Form or requesting a standalone Statement of Work (SOW). Such additional services shall incur additional charges.

RLZERBABRBBISTEE)
o EERLEIRF
o ERSNZERTIFZHE
o H/EBRUKEERENM
o HIAR
o WEIERPNXH  REMEERFER
o MRBBEREE

ERBEERSR  AEPIAERHERTRMBGBRINZEER - SosEEMEX L2 ERHRLEBRIMNMEINER - EPBRRIAENE
ERFRE(PCR)I A KB UM TIFERI(SOW) - BRAIRFFHERCE ZFBIMNMRES - A FERINRBE R UWEERINER -

4.5.2 Other Services — Health Check Services

Lenovo offers Health Check Services for Lenovo products as well as ThinkAgile solutions. Health Check Services assess system's
performance, configuration, and availability problems on your designated products (“Health Check Services” or “Health Check”).

These Health Check Services will be provided by Lenovo or a Lenovo authorized partner (“Consultant”) onsite or remotely. Once
assigned, the Lenovo consultant will:

e Conduct a pre-planning call to discuss Health Check_tasks and coordinate Heath Check Services

e Take inventory of all firmware and software levels and create a list of update recommendations

e Perform applicable updates/upgrades for in scope products

e  Provide post Health Check documentation detailing original inventory, recommended changes, and actual changes of each

installed component.

For a detailed scope of the Health Check Service for your product or solution, review the pre-Health Check survey provided by your
Lenovo products sales representative or partner.

Customer Responsibilities
You agree to:
e assign atechnical lead to act as liaison with Lenovo. The technical lead will coordinate access to your other resources (such
as programmers, etc.) as required.
e ensure the designated data center location has the required power and cooling in place and such power and cooling is
appropriate to support the applicable systems
e ensure required power and network connections are fully operational and plugged in;
ensure all nodes and network switches are available.
be responsible for:
o obtaining those products (such as any required software or hardware) and services upon which Lenovo is relying to
provide the Health Check;
o providing and paying for Internet access service or telecommunications transport circuits; and
o your own network security policy and security violation response procedures.

Health Check Services do not include the following but may be purchased separately:
e Hardware Installation Services
e Deployment Services
e Additional Data or workload migration
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Backup/Recovery or disaster recovery implementation

Training Services

Assistance with Customer documentation, processes and standard operating procedures.

Troubleshooting network connectivity problems

If the Consultant arrives for on-site Health Check Services and any of the above customer responsibilities are not met which prevent
successfully completing the services then rescheduling may be subject to additional charges.

Customer may request additional services not described in the Health Check survey by submitting a Project Change Request
(“PCR”) Form or requesting a Statement of Work (“SOW?”) for such services. Such additional services shall incur additional charges.
Any responsibilities not specifically included in this Agreement as Lenovo responsibilities are out of scope.
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4.5.3 Other Services — Professional Service Tokens

March 2023 Rev.6.4 maliol Services Page 19



(PEXEHSE  BRHRYJEASTEABILE - MARERURNARE - )

Lenovo offers a program allowing credits (“Service Tokens” or “Tokens”) to be pre-purchased and utilized against a defined menu of
Lenovo services (Link to website) (“Menu”).  The Menu is designed to be used as a guide on the type of services available and
provides a baseline Token cost (for each service), which may be adjusted based on sizing and scope of work required. Lenovo
reserves the right to change the Menu at any time and without prior notice or consent. For a detailed description and scope of each
service within the Menu, please review the associated datasheet at https://lenovopress.com/Ip1420. Any custom service will be
defined prior to the service commencing.

The Service Token program is subject to the terms below:

1. The Token amounts listed in the Service Tokens menu reflect the cost required for services performed during
standard business hours. Additional Tokens may be required for services performed outside standard business
hours including holidays, evenings, and weekends.

Pre-delivery planning and coordination with the Customer is required for all service offerings in the Menu.

Tokens required for each service will vary based on the number and type of product related to the services.

Service Tokens are valid for a period of 12 months from the date of purchase and must be scheduled for use

within such time-period.

5. The value of any Service Tokens not utilized within 12 months will be lost and cannot be refunded or used against

any future services.

Lenovo products must have valid warranty or support entitlement with Lenovo when Service Tokens are utilized.

The Tokens required for each service will be confirmed prior to service commencement.

There may be an option to custom size a listed service. Such custom sizing requires Lenovo’s approval and may

require additional Tokens.

9. The Service Token program is not intended for business partners or for bulk purchases of Tokens for use with
multiple unspecified end user customers. Service Tokens will be channel enabled but must be sold to end user
customers specifically identified to Lenovo.

PN

o~No

Lenovo responsibilities

. Lenovo will contact the customer after purchase to assist the customer with preparation and services planning.

Customer responsibilities

*  Customer shall provide Lenovo with an authorized customer contact for utilization of Service Tokens and scheduling of
services.

«  Contact the Lenovo representative during the validity period to check Service Tokens status and schedule services.

»  Customer shall promptly provide information requested by Lenovo required to enable Lenovo to schedule and perform
services.

* Lenovo may require customer prerequisites prior to services commencing.

Customer may request additional services not described on the Menu and shall request such services in writing. If Lenovo is able
to perform such services and agrees to the request, Lenovo shall advise customer of the Tokens required for such services.
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4.6. Other Services — Software Support for Lenovo StorSelect Software Defined Storage
HtBRFS — 78 StorSelect Software Defined Storage ~ 858718

a. Service Description
B #5350 BA

Lenovo will provide the following support through remote assistance, via telephone, in response to your requests
pertaining to the following:

a) Provide information about installation, configuration and use of the StorSelect Software

b) Initial problem determination;

¢) Gathering logs and error messages generated by the StorSelect Software;

d) Database search for known problems;

e) Initial troubleshooting to isolate hardware or software issue;

f)  Notify customers of the availability of new software release and enhancement.

BRI BFHEEERFH TFELRS - LIEES AT MIEK :
a) RHEFNZE « R KStorSelect Softwaref# 5 2 BRI ;
b) #LEEHIER ;

c) E%EStorSelect SoftwareTEAR B E RIERANE ;

d) FMEMBBETENEES

e) WTREFELIREEIE RIS

f)y BANEPMBENERRAR -

b. Your responsibilities
EVNCIWA

You agree to:

i. Have appropriate licenses to the software products for which you request assistance;

ii. Provide Lenovo with all relevant and available diagnostic information (including product or system information)

iii. Understand that access for this Service will end, as indicated by the part number that you ordered, from the date of
purchase as indicated on your invoice.

iv. Provide Lenovo with remote access to your system. You agree to grant Lenovo permission to access your system
remotely and that you will be responsible for adequately protecting your system and all data contained therein.
You shall be responsible for the content of any database, the selection and implementation of controls on its
access and use, backup and recovery and the security of the stored data. This security will also include any
procedures necessary to safeguard the integrity and security of software Obtain any necessary consent and take
any other actions required by applicable laws, including but not limited to data privacy laws, prior to disclosing any
of its employee information or other personal information or data to Lenovo.

v. If you make available to Lenovo any facilities, software, hardware or other resources in connection with Lenovo’s
performance of the Service, you agree to obtain any licenses or approvals related to these resources that may be
necessary for Lenovo to perform the Service. Lenovo will be relieved of its obligations that are adversely affected
by your failure to promptly obtain such licenses or approvals. You agree to reimburse Lenovo for any reasonable
costs and other amounts that Lenovo may incur from your failure to obtain these licenses or approvals.
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vi. Safeguard or remove any data or information on Products or parts thereof (including but not limited to confidential
information, password protection, encryption, data backup, etc.) prior to service by Lenovo. In no event shall
Lenovo assume any risk or liability for data loss or information on Products or any parts thereof to which Lenovo
may be provided access in the course of Services to be provided hereunder.

BERTEE :
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4.7. Other Services - International Warranty Service Upgrade
AR — BFRRE RS TR

International Warranty Service Upgrade (“IWS Upgrade”) enables customers to receive Service in eligible markets other than the
market in which the Service was purchased. The length of IWS Upgrade is based upon the original warranty period assigned in the
market of origin where the machine type was first sold. The Service delivery will be determined by the destination market subject to
Service capabilities and parts availability in the destination market. Lenovo makes no commitment that the same method of service
purchased in the original market will be provided in the destination market. Service procedures vary by market, and some service
and/or parts may not be available in all markets. This may result in select parts being replaced by local market equivalents. Certain
markets may require additional documentation, such as proof of purchase or proof of proper importation, prior to service delivery.
Contact Lenovo or a service provider for details on availability. This Service must be registered and the location of your product
activated with Lenovo. Failure to activate your product may result in the inability of Lenovo to fulfill your purchased service level. If
you change the location of your product, you must activate the new location with Lenovo prior to its relocation to ensure continued
eligibility of your service level. If the same service level is unavailable in your new location, the service level will be changed to the
closest achievable level currently available in the new location as determined by Lenovo. Instructions for location activation can be
found at https://support.lenovo.com/productregistration. This Service may not be available for up to thirty (30) days after location
activation.

BIBRRERB AR ( FE TIWSHE L ) EEPERISFRBBER Y SEMISHEANRGERE - IWSHE Y REGLZEFE R R
HEZREMGMER Y RGREIIAESE - REZREBGENTISATE - WKENT5 2 BREENESHRGEME - B8 ARE
oI BTG RHNRENISES 2 HRREIE - IREERKMISNAR - 880 IR R/EZH Ol EETIFRPAA his EEEES -
IO BEERETE 2 2UEUEM TG 7 HEmEBR - BFEMS AR EHRE ZAEKRKEM XY - fINBERHNESEEORZH -
FOTHIS =~ Aleh - A e IR IR B4 - AR WAL M E SRS Emith BB E) - REENE A SIAYE m 0] e E 20
MEEBTELTFMBENRESR - EE5RBEEATINERNME - SASIWMAREEMBAI QB EREFME - DUERE
PNEINRBSREBBNY - EERENRTOMBESERNRE SR - AIRBESHEEERNME FHEFMRE A ER S
& - MhEENE) 2 15 RS2 WRhttps://support.lenovo.com/productregistration © AR 7% O] SETEHh BRI BN B SR R30H RN EDE IR -

4.8. Other Services — Technical Account Management (“TAM”)

HAtR®; - EAoREER (T8 TTAM, )

Lenovo shall provide Technical Account Management by an assigned single point of contact. The technical account manager
assigned by Lenovo shall provide consulting and post-sales life-cycle management on Lenovo products.
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BB -2 EEZE - E N RHKIMEFEE - BEBREEZRMIRFEEABRBEERRHEONERBRERERE -

a. Service Description:
R %5 55 BA
Lenovo shall:
B RE -
a) provide direct access to an assigned account manager who shall act as a single point of contact for Customer
b) provide escalation management for incident management issues
c) provide business review meetings with the customer either once (1) per quarter or on mutually agreed upon meeting
frequency
d) provide mutually agreed Customer support plan to cover all of Lenovo entitled products
e) provide recommendations in the areas of the Customer’s support service experience, service delivery metrics and desired
service outcomes.
a) RHMBEEZRFPEBAZEERELSD  HEETEFPZE-BEEO
b) RHBHEERMEZTRERE
) RHHEXRFPERVEBESZZ  BEFAR —REDIEESRBRZEREHEZ
d RHEFRRrEFRXEIELUREIAMEHHAERN Z Em
e) MEPXERBLR  WBIRUGS MG Y RBERS AR MES -
b. Customer responsibilities:
EEEM
Customer Shall:
ERHE :
a) Hold an active Lenovo Infrastructure Solutions Group maintenance contract
b) provide a current list of all Lenovo product inventory
c) provide a list of key contact personnel and their contact information
a) FAMMERRMERANEZEGEREESK
b) RURBPABGHMEER AR
c) RUTEMEABREMEENEE

4.8.1 Other Services - Service Engagement Manager (“SEM”)

a.

Service Description:
As part of the SEM services, Lenovo will perform the following activities:

Provide onsite or remote SEM services via a Service Engagement Manager throughout the contract duration. The SEM will
be the prime interface with customer to provide escalation management and maintain customer satisfaction. SEM
availability is Monday through Friday 9am till 5pm local standard time.

Provide a Customer support plan to cover all Lenovo entitled products.

SEM will provide recommendations in the areas of the Customer’s support service experience, service delivery metrics and
desired service outcomes.

Provide on-site assistance to resolve critical customer business issues, when determined to be required by Lenovo.

Onsite visits will incur additional fees including charges for travel and accommodation.

SEM will assist, as needed, to facilitate the communication between the different technical groups, vendors, and customer.
SEM will participate in pre-product activities (e.g. delivery, installation, deployment and parts planning, if applicable).

For critical cases or customer outages, SEM will assist, as needed, with the resolution across applicable vendors and

(=1 T\ Services
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service providers.

SEM will support customer’s regular monthly system status reviews and quarterly business reviews reporting on the
number of incidents, time to resolve, cause of issue, number of failing parts across install base.

SEM will provide information on new technology roadmaps from Lenovo.

SEM will perform parts planning to assist with stock availability to support customer.

SEM will assist with Customer compliance with applicable product related best practices.

SEM will be assigned to Customer within 45 days of purchase.

Exclusions:
Services do not include:

The standard incident management processes, entry points, call login or customer support for hardware.

Assistance with Customer or third-party applications.

Product defect resolution, problem determination or troubleshooting.

Assistance with implementation of backup/recovery and disaster recovery environment, including remote data replication
services.

Assistance with Customer documentation, processes and standard operating procedures or project management activities.
Any training.

Explaining technical solutions to incidents.

Hardware health checks.

Advice on Firmware or BIOS for Customer’s Golden Image.

Advice to Customer on providing workarounds where required for any HW supplier related issues.

On-site assistance to resolve critical customer technical issues.

Use of or support for customer lab and/or production hardware to replicate customer configuration in order to reproduce
customer failure mechanisms.

Reading and interpreting hardware error logs & OS logs supported by e.g. SUSE to isolate or determine customer
problems.

Providing hands on hardware experience.

Onsite visits (if required, onsite visits will incur additional fees including charges for travel and accommodation).

Customer Responsibilities.
Customer shall:

Designate a project manager who will be Customer point of contact for all communications related to this project and will
have the authority to act on Customer behalf in all matters regarding SEM services.

Provide (via Customer point of contact) a list of the key technical Customer contacts with telephone and email contact
information prior to the start of Services.

Provide an on-site Customer contact during normal business hours at Customer’s headquarters.

Provide access to the buildings/rooms where the service will be performed including any necessary security. If necessary,
Customer shall provide afterhours access to Customer facilities. Additional charges may apply for afterhours work.

Provide Lenovo with a safe environment and full unrestricted access to all locations where the service is to be performed.
Services may be performed at the Customer premises, except for any project related activity that Lenovo determines would
be best performed remotely on Lenovo premises in order to complete its obligations and responsibilities.

Safeguard customer data including but not limited to confidential information, password protection, Encryption, data backup,
etc. In no event shall Lenovo assume any risk or liability for data loss or data breach.

Promptly obtain and provide to Lenovo all consents required by Lenovo and necessary for Lenovo to provide the SEM
services (“Required Consent”). Such Required Consent shall include any consents or approvals required from Customer to
give Lenovo and its subcontractors the right or license to access the locations where the services are to be performed and
to access, use and/or modify (including creating derivative works) the hardware, software, firmware and other products,
without infringing the ownership or license rights (including patent and copyright) of the providers or owners of such
products. Lenovo shall be excused from its performance obligations in the event that Customer fails to promptly provide any
Required Consents.

Troubleshoot all network connectivity problems to resolve general and network connectivity issues.

Address all hardware and software compatibility issues.

Customize or provide the settings for user preferences.

Have an active Lenovo maintenance agreement.

Provide current list of all Lenovo server related product inventory.

Provide required IT environment information to develop the customer support plan. The IT environment information will
include but is not limited to Customer’s data center location information, machines/ rack layout information, application /
operating system’s version.

(=1 T\ Services
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4.9. Other Services — Premier Support Service (“Premier Support” or “Premier”)
HMARTE — IR ERE ( ME "TIRARSIE, 30 "R, )

Premier Support shall include:
BRI EE

e Access on a 24x7 basis (including holidays) for select markets and select languages to Lenovo Customer service and
support of Lenovo Products.

o EF (ERERH) EUREENSREATLUERERESESHEE PR MB8ER 2% -

e Access to a Premier Support consultant to act as single point of contact (“SPOC”) to address Customer reported issues to
Lenovo. A SPOC means a person or department serving as the focal point or coordinator of information.

o HNBEAEBBELE-MEED ( M "SPOC, ) - BEFPRIRZBEEEEHA - SPOCERIFEEEME TR H
& 2 — R EAS—EERFT -

e Access to third-party collaborative software support on Lenovo solution where Customer has purchased third-party
software as part of a Lenovo solution. If Customer opens a service request with Lenovo and Lenovo determines that the
problem arises in connection with an eligible third-party vendor’s software commonly utilized in conjunction with Lenovo
products covered by an active Lenovo warranty or maintenance contract, Lenovo will provide third-party collaborative
software support under which Lenovo: (i) serves as a SPOC; (ii) contacts the third-party vendor on Customer’s behalf; (iii)
provides problem determination information to third-party vendor; and (iv) continues to monitor the problem and obtain
status and resolution plans from the vendor (where reasonably possible). To be eligible for third-party collaborative
software support, Customer must have the appropriate active support agreements and entitlement directly with the
respective third-party vendor. Once reported, the third-party vendor is solely responsible to provide all support, technical
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and otherwise, in connection with resolution of the Customer’s problem. LENOVO IS NOT RESPONSIBLE FOR THE
PERFORMANCE OF OTHER VENDORS’ PRODUCTS OR SERVICES.

REFCBEERBMERAFTEY —BHNE - SEER - IMBBRERASENEE A SFUEXE - B PRHRE LK
AR - HEISHEN S 2 RS **_Eﬁi\}ZFﬁZEX SAR - HZREER BT YMRRE S AES NS E N B
MERHEFERR - BESEES-FSFREXIE  BRRZTE (|)?I*E SPOC ; (iYNREFHEE = HED ; (i)
ME=FHEFRERBHEEN ; Wiv)HFEREZBEN (REEOERN ) BE - A HESISRERERGE - IS
BHESE-—AeFREXE  EPEaENHEESE - HH F%HYHLJEBEEAZZEZ%S KREN - REBEUE - mAEE
FRBFRAE  B-HHEDEFERFTRUMARN LN EM T E 2 X% - BRAREMEER 2 EmsRE 2 HEa
= .

Access to remote system analysis report on Customers’ Lenovo solution. Parties shall mutually agree on system

requirements and access levels required to obtain system analysis report. Customers must provide systems information to
Lenovo for remote system analysis report.

MERPZBBBRASENSREARNTRS - EHESABRNSEAONT RS ZARFTREAFERSRENGE - &
FREEEREEAGEMUEISERZROTRS -

Premier Support does not include:

TERZEL T

Project management or administrative assistance.
Activities such as installation, de-installation, relocation, preventative maintenance, training assistance.
Remote system analysis report does not include remediation or resolution of any issues.

BEXREEY TR -
BlaNZas ~ fRbRZ7EE - BB HRL - FARHMAE - AISHBETS -
B RBAOITREL A B E BT RBEETIEES R -

o

4.10 Other Services — Carbon Offset Service

Introduction

Lenovo is a business which has committed to prioritising sustainable business strategies. To support our Customer needs and
commitments, the Carbon Offset Service will allow the customer to pay to ‘offset’ carbon emissions generated in relation to their
product by supporting recognised carbon compensation projects through Lenovo and its partners.

For the purposes of these terms:

CO2 Offset means - A verified reduction in emissions of carbon dioxide or its equivalent in the other greenhouse gases (GHG
Protocol), made in order to compensate for emissions made elsewhere. Offsets are measured in metric tonnes of carbon dioxide
equivalent (CO2e). Offset is performed via support and/or enablement of different projects offsetting CO2, such as usage of
alternative energy sources.

1.

Basis of CO2 Offset calculation. Lenovo calculates the relevant product carbon footprint emissions for offset based on
estimated greenhouse gas output for the entire product life cycle including Manufacturing, transport, product use and end of
life disposal. Where Lenovo is aware of a numerical range based on a number of factors for the Offset calculation, of which
we are aware, Lenovo will ‘round up’ and choose the most impactful calculation to ensure it is offsetting as generously as
possible for the applicable product.

Changes to the Methodology. Lenovo reserves the right to change the CO2 Offset methodology where appropriate for
example:

e Where required by law
e Where predominant scientific methodology around carbon offset accounting or other environmental factors is
credibly questioned, or advances, and our practice reasonably requires updating to reflect it.

Changes to the Service. Elements of the Service may be subject to change where:

(W=1sTe\Y oW Services
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Lenovo reasonably deems there is a potential for breach of environmental or other applicable laws
Other CO2 Offset obligations are required by law.

Lenovo reasonably deems other equivalent programs to have greater sustainability impact
Lenovo’s offsetting provider and/or the projects they support, changes

4. Compatible Devices. The CO2 Offset service will only be available in connection with compatible devices. Such devices
are subject to change.

5. Best endeavors. Lenovo shall use its best endeavors to ensure its CO2 Offset Program and all carbon reduction projects
supported by it are quality assured. The projects Lenovo supports currently comply with the Clean Development
Mechanism. Lenovo reserves the right to change to an equivalent standard at its discretion. CO2 Offset supporting projects
will be registered with a reputable CO2 Offset registry.

6. Proof of Offset. Lenovo will provide documentary evidence to Customer of the CO2 Offset service and the authentication
of the program if requested. The Form of such certification or documentary evidence is at Lenovo’s discretion. Any
certification regime may change to be independent or in-house but will be comparable to reputable standards in the market.

7. No Warranty. Lenovo does not warrant that any certification or CO2 Offset program established by it may be used for legal
or tax purposes. Where Lenovo offers a choice of participatory carbon reduction programs it will use best endeavors but the
same is not warranted. Lenovo provides not warranties as to the effectiveness or output of any carbon reduction projects
supported by this service.

4.10 HAtRH — WK

7l
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5. Lenovo Business Partners
B SR

Lenovo may contract with suppliers and resellers (“Lenovo Business Partners”) to promote, market, and support certain Services;
however, such Business Partners and suppliers are independent and separate from Lenovo. Lenovo is not responsible for the
actions or statements of Business Partners, obligations that either may have to you or any products or services that they supply to
you under their agreements.

BRSRNERREHED ( M TEBERS BN ) R0 IS ERBETER  THAXE | BaEBSIFEHRHIE
BEGRETHEMEBMER - MEAMEBSFEA# ZTRIMMEE - MANEBSFRHHELSMARY  AXHSFBH
EENOEASHEERIRBEEEL RS -

5.1 Purchase of Service from a Lenovo Business Partner

MEREBSERHBERRE
When you purchase Service from a Business Partner, the Business Partner establishes the charges for the Service and the terms
governing the payment of the charges.

EENTIOEBEIFEHBERRY - ARFABEMSHFRFSFBHIE - WIREREHBERIUREE -

6. Purchase of Service from Lenovo
[ B A8 S B A PRTS

Payment must be made to Lenovo for these Services. Except for credit card and debit card transactions, amounts are due upon
receipt of invoice. You agree to pay as specified in the invoice, including any late payment fee. You are responsible for any taxes
resulting from your purchases under this Agreement.

KRB 2 ERBOBRSZN - RUEHAFRRERFZNZRZS55 - ERFRWEIN BRI - ERTRRKNENABTZ T E
SELEEEANZEN - EATNRAGHBEMEZREERASATESE -

7. Lenovo Return/ Cancellation Policy
BIIRIR EEUH IR

You may cancel this Service within 30 days of purchase date and obtain a refund or credit unless you have registered or used the
Service. To qualify for this refund (or credit, if appropriate), you must notify Lenovo or your seller within 30 days of the purchase
date. A copy of your invoice must accompany the return.

EREHIIE30HA - ERSITIUERSMLEFRANITE - EEATSHEMNERAREE - AEIR - MEERM ( ARFEAE
Nigh#E ) ERaFERBEHEHANBNBENENS ZEEE - REKFEMNSASITBNZER -

8. Availability of the Service
MSARGEE

Service availability may be found at www.lenovolocator.com. Due to geographical limitations, the specified level of warranty
service may not be available in all worldwide locations. If service availability is indicated, certain geographical limitations in locations
such as islands, remote regions or where Lenovo regularly has no trained personnel may apply. In such circumstances and where
specified by Lenovo, you will be charged for travel/waiting time at Lenovo's then applicable hourly services rate, together with any
travel expenses incurred but with no additional charge for replacement parts. Contact your Lenovo Representative or Reseller for
details on availability for market and location specific information. If service availability is not indicated, Lenovo may still be able to
service your unique requirements, but extra charges may apply. Contact your Lenovo Representative or Reseller for details on
availability for market and location specific information.

AR 2552 www.lenovolocator.com - EMIBIRIGEIRS] - S5 ERERFSROIEENIFRN T HREFIEMH - NFEEROJIZH
BR7 - oIRE R EHIERIBERGFAIIEE « REIBENHEEZURRESBIRAEZE - RIEEBEESHERIFRCR &
NABRERISEFHEWRKEEERBE S/ NBIRBERWNE  UREOREIFREZERER - ERERSG T AR TIE - A
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9. Withdrawal of Service
AR 2 [E]

Lenovo may withdraw part or all of any Services specified herein on one months' notice to you. If Lenovo withdraws a Service for
which you have paid in full and Lenovo has not yet fully provided it to you, then, if purchased directly from Lenovo, Lenovo will give
you a prorated refund otherwise you must contact your Lenovo Business Partner for a refund.

BRE L —ERBAHE AT - BEARBE 2 —ERN 28 - EELICENEHER - HMREGARTBERERARE FEAD - MEE
EREE - RIEEEOBEBE Z1BFER - BERBKEABRMTERT - B8l MBS LI VHBEBSERNBKER -

10. End of Service (“EOS”)
ZRfZs ( “E0S”)

You acknowledge that some of the Eligible Products may have a limited life span or commercial use for which Lenovo might not be
able to provide the Services under this Agreement during the entire Term of this Agreement. For such Eligible Products for which
Lenovo has announced the end of Services (“EOS”) Lenovo will provide the Services using its reasonable commercial endeavours. If
Lenovo finds itself unable to provide Services and solve the problem for such Eligible Products, the relevant Eligible Product will be
withdrawn from the Services under this Agreement without further obligations of the Parties
RIERELERFESHRENERUEEREMAR - ERTEARSHONEEARABS o R A EEESERREH SO TR -
HRBEEEMZ LR (“EOS”) WILE/FSRGNER - BIIASER R LS B N AR HRE - EMRIREE A HILE

FERGNERRHRE REBOREE - AN SRENERSERASH TORFBEARG - WEE A ABFERRER

11. Warranty of Services
BR#5 RE

Lenovo warrants that the Services will be performed using reasonable care and skill in accordance with the description of the tasks
specified in this Agreement for the applicable Lenovo Service. You agree to provide timely written notice of any failure to comply
with this warranty

BAIRE - MBAZBERBERASHOPMEZEFASR - SUSEIREF RRIMBETARY - ERATURERARBRETAR
Bl - REEUEmEA -

TO THE EXTENT PERMITTED UNDER APPLICABLE LAW, THIS WARRANTY IS YOUR EXCLUSIVE WARRANTY AND
REPLACES ALL OTHER WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND ANY
WARRANTY OR CONDITION OF NON-INFRINGEMENT. ALL SOFTWARE, AND THIRD PARTY PRODUCTS ARE PROVIDED
“AS 1S”, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND. THIRD PARTY MANUFACTURERS, SUPPLIERS,
LICENSORS OR PUBLISHERS MAY PROVIDE THEIR OWN WARRANTIES TO YOU.

RERZRHAZAR T - AMRE/ELT ZHE—RELIMAETEMAREFR Z REXER - B2 EARRERZOESHITER
FEEREN NEURREZRENFR - FIERERE =S EmSKRERREETERT WA ETRERIFR - F= RSB
HIER - BEARBTERBTREQTRMERE -

Lenovo does not warrant uninterrupted or error-free operation of a Service or that Lenovo will correct all defects.
BT REARE TR PE ST AERINT - NARERNTEEFRERE -

12. Limitation of Liability
SR

Circumstances may arise where, because of a default on Lenovo’s part or other liability, you are entitled to recover damages from
Lenovo Regardless of the basis on which you are entitled to claim damages from Lenovo (including fundamental breach, negligence,
misrepresentation, or other contract or tort claim), Lenovo’s entire liability for all claims in the aggregate arising from or related to
each Service or otherwise arising under this Agreement will not exceed the amount of any actual direct damages up to the charges
for the Service that is the subject of the claim. This limit also applies to any of Lenovo’s subcontractors or resellers. It is the
maximum for which Lenovo, its resellers and subcontractors are collectively responsible. The following amounts are not subject to a
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cap on the amount of damages: a) damages for bodily injury (including death); b) damage to real property; and c) damage to
tangible personal property for which Lenovo is solely and legally liable.

REBABHNABEMEEZIBE T - ERTAEOBMEFKIEERE  FRELTIBOMEFSKEEREZERSMT (HEEXE
2 BK - ABRI - NEREMSNNRERESK ) - BMEMSIREAENRAZHER - AXSHMEZEMHRKNEBEEE - A58
BEREEEERE - WRMZB KR ZARB PPN &S LR - ZREITVERR B A SBNLHEE - WHEER - HEH
BRAFEBREAEEZEE LR - MISRAAZEERELRSBZOR  a)5RES (BFXET ) ZEE b)K%ﬂfZ? iE  Ke)
BRERERRAEEEZALBEAMEZERE

I]

Except as expressly required by law without the possibility of contractual waiver, under no circumstances shall Lenovo, its resellers
or its subcontractors, be liable for any of the following even if informed of their possibility:

a. loss of, or damage to, data;

b. special, incidental, exemplary, or indirect damages or for any economic consequential damages; or

c. lost profits, business, revenue, goodwill, or anticipated savings.

BROZERITIREARFURZYMES I - MRS NSRS - BE - HEHEBRASEREMEE MEIAE TIF—SEE S .
a. BN ZHASERE ;
b. #5 - Mi% - BEMSBEEE - VT ORBEEIE. ; 3
c. FE - % - WA - BB OFEREE SR IEL -

13. General
—RHERR

13.1. Lenovo reserves the right to subcontract Services, or any part of them, to subcontractors selected by Lenovo.

13.2. To the extent applicable to this transaction, each of us is responsible for the supervision, direction, control, and compensation
of our respective personnel.

13.3. Each of us may communicate with the other by electronic means and such communication is acceptable as a signed writing
to the extent permissible under applicable law. An identification code (called a “user ID”) contained in an electronic document
is legally sufficient to verify the sender’s identity and the document’s authenticity.

13.4. Each of us is free to enter into similar agreements with others.

13.5. Each of us grants the other only the license and rights specified in any applicable license agreements. No other licenses or
rights (including licenses or rights under patents) are granted either directly, by implication, or otherwise.

13.6. You agree not to resell the Service. Any attempt to do so is void unless agreed in writing by Lenovo.

13.7. You are responsible for selecting the Services that meet your needs and for the results obtained from the use of the Services.

13.8. Neither of us will bring a legal action, regardless of form, arising out of or related to this Agreement or the transaction under it
more than two years after the cause of action arose unless otherwise required by applicable local law. After such time limit,
any legal action arising out of this Agreement or the transaction under it and all respective rights related to any such action
shall lapse, unless otherwise required by applicable law without the possibility of contractual waiver or limitation.

13.9. Neither of us is responsible for failure to fulfill any obligations due to causes beyond its control.

13.10. Neither of us grants the other the right to use its (or any of its enterprise’s) trademarks, trade names, or other designations in
any promotion or publication without prior written consent.

13.11. In the event that any provision of this Agreement is held to be invalid or unenforceable, the remaining provisions of this
Agreement remain in full force and effect.

13.12. Lenovo’s obligation to provide Service is conditional upon your completion of the Registration and Activation for Services
process.

13.13. Lenovo and its affiliates, Business Partners, resellers and subcontractors may process, store and use information about your
transaction and your contact information, including name, phone numbers, address, and e-mail addresses, to process and
fulfill your transaction. We may also contact you to notify you about any product recall, safety issue or service actions. Where
permissible under local law, we may use this information to inquire about your satisfaction with our products or services or to
provide you with information about other products and services. You may decline to receive any further such communications
from us at any time. In accomplishing these purposes, we may transfer your information to any market where we do business;
we may provide it to entities acting on our behalf; or we may disclose it where required by law. We will not; however, sell or
otherwise transfer personally identifiable information received from you to any third parties for their own direct marketing use
without your consent.

13.14. Each of us will comply with any laws and regulations that are applicable to this Agreement.

13.15. Neither of us may assign this Agreement, in whole or in part, without the prior written consent of the other. Any attempt to do
so is void. Neither of us will unreasonably withhold such consent. The assignment of this Agreement by either of us to an
affiliate or to our successor organization by merger or acquisition does not require the consent of the other. Lenovo may also
assign its rights to payments under this Agreement without Your consent.
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13.16. Any terms which by their nature extend beyond the termination of this Agreement remain in effect until fulfilled and shall apply
to our respective successors and assigns.

13.17. Each of us hereby waives our right to a jury trial in any action arising under or related to this Agreement. The United
Nations Convention on Contracts for the International Sale of Goods shall not apply.

13.18. Nothing in this Agreement affects any statutory rights of consumers that cannot be waived or limited by contract.

13.19. This Agreement is composed in the English language only, which language shall be controlling in all respects. In the event
of any conflict or discrepancy between the English version and Chinese version of this Agreement, the English version shall
prevail.

13.1 ERREBEBARBIARS 2 EOENEITHEEZ ASHRE ZEF -

132 REARTRZZHEAN  €HESABREEE - 5E - ZHIESEAB G HIREN -

133 EHESABUEFAINEMTER  HEBRZELHZEBENRN - IDBBRERASEANRSERE 2K -

B XHPAEZED (I E T ERAZCN ) HOEERMRREET 25N RN EEY -

134 BRHEFAGETEMARZRERUZESLH -

135 SEAESAEETMAHREUSERZERGOMEE ZEEREN B REZIMRNE P thE EtEEsEN (85
RS HA SR 2 A ) -

136 SRTIRBABERRYE  REEEBEMREZBEATN -

137 SBSrIRREEENSHEBRKZARBRFABHZRBREZEREBTRE -

13.8 [RIFEMZEMZEARFZAEK  RFAREBE _F1&  EHESASAGRELIRFL  ERELAXAZEHREARTGHHK
RSPTENEZ AR - RZFHUEBRE - RER OFESAEREFREURONZENRS - AUEASHRNRZAEZE
BREFRA - REAZF AR Z PR AR D OE R -

139 ERESAAESAZHZERMBEAETHESES - 19F88 -

13.10 ARESpZEERE - EHEFAOREEMASERE (NEOEMBLEE ) 2BH1E - EXZHENEMAREHER LRI 23

M

1311 FHAGHZAATERBBUAENTOE - FEHNEMERIDBETERS -

13.12  Lenovo RERBHFRBEORNRMESH "IREZEMABUE" B -

13.13 REBUSTHMABNT IR - BEKERBGESR £BSEBY  KEBREAERREE  #ERERELATIRZEMK
PR EM - SRUS - EERE MU REFIFMI - ARTUSHEELAIBHEOTERERGLD - 22 URBBENER
RHEBEH - REMERAHLEAN - ALTBEANABERNABERIH AL I EMRARB IR ENREEATERE
fEmERBEZME - EASFBRREEBWIEITEMIBBERELI AT ZHE - REMILEN - AT ERERTZE
AMBEZ2ECUARBEEXRH ZHHREA | ARTUERTEZFENTFARTRAIRTR/ZER , KERBKBARTL
OlEEBEZEM - BARBREERTIEE - AFHEARTOEAZEETHEN - ZTHEUSE=AEHEE AT
BZEANIBRIER -

13.14 EXHEFTANIREBTASNER ZERRER -

13.15 AREMHEBMREER - EHESAOABEEASH 22— - BEETZSFTH/IGAERTS - EHESANASEER
MEBRE - E—HEFAIRBEBSHAWBRASHERTHRGEENETIHE  MEBENSMEESAZEE -
BEAKE LTI AREEERASHIWEE S ZEF) -

13.16 AESHEREERERTGHORLERNEESVE  BRESVEEZRRET=E  UEARESAENETIARZZE

Ao

BITEHESAENEERMASHNRARSHORBRAPZEEEEH 2ET - BoBEBEREYHEESRANABRAELEH -

1318 EI RS UZOMENRE] LB EE A E RN EARASHNPEOIRRATEE -

BLIREGNGLUEXER - BETAERMUEXRRE - AR ZEXRABPIIRAEZ R BT IEBNEZEZE - BUREIRAE

RZE

14. Geographic Scope and Governing Law
HIREE R EB A

The rights, duties, and obligations of each party are valid only in the market of purchase except that all licenses are valid as
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specifically granted. Unless otherwise expressly stated, the laws of the market in which you purchased the Service govern this
Agreement.

BRERIET ZAMEEEN EHESAZEN BEEREFEERBEM ZMBREABY - BREERRREN - AEHNZHERER
ENTBERRBAAIEME -

APPENDIX A - MARKET SPECIFIC TERMS
iRA — HSEERR

For Albania, Algeria, Anguilla, Antigua & Barbuda, Armenia, Aruba, Azerbaijan, Bahamas, Bahrain, Bangladesh,
Barbados, Belarus, Benin, Bermuda, Bonaire, Bosnia and Herzegovina, Botswana, British Virgin Islands, Brunei,
Burkina Faso, Cambodia, Cameroon, Cape Verde, Cayman Islands, Chad, Costa Rica, Curacao, Democratic Republic of
the Congo, Dominica, Dominican Republic, El Salvador, Ethiopia, Faroe Islands, Fiji, Gabon, Georgia, Ghana,
Greenland, Grenada, Guinea, Guatemala, Guyana, Honduras, Iceland, Ivory Coast, Jamaica, Jordan, Kazakhstan,
Kosovo, Kuwait, Kyrgyzstan, Laos, Lebanon, Macau, Madagascar, Malawi, Mali, Malta, Mauritania, Mauritius,
Mayotte, Montenegro, Mozambique, Myanmar, Namibia, Nepal, Nicaragua, Niger, Oman, Panama, Papua New
Guinea, Paraguay, Puerto Rico, Qatar, Republic of Macedonia, Republic of Moldova, Rwanda, Saint-Martin, Senegal,
Seychelles, Sierra Leone, Sint Maarten, St Kitts & Nevis, St Lucia, St Vincent, Suriname, State of Libya, Tanzania, Togo,
Trinidad & Tobago, Turkmenistan, Turks & Caicos, Uganda, US Virgin Islands, Uzbekistan, Zambia, Zimbabwe.

BERRMOEEED - AN ~ 220 - ZIRNAEWME - 2xE - MEE - [EFE - EBiRE B 2N - EEZH -
BHRES - B - ARZE MW NELEDMERESER - BXEM  RBEREE 203K BEWZR - 51F - BEE - #T
B RSHEE & SHARMN - FAR - DIREZHNE - ZHEM - BEWAZ - KRED - AZEHE - TE - NE - K85
52~ JNAA - AEEERS  AAMEEE - ZAEE TR - FLAR  REET KB 2T 8F - TR NEB - IBiEFRHANE - REX
MES SESHETE - 18 - REM - RPI  FBHINA - B - B - B - FAEEDR - BERE - SR &R B=IE
7o~ AN - HOREEER BB - BIAUL - ER - 2 - BE5 - EmEMEAL - BaE - RBRE - FER - FHEXINE =
MERINE - ExE  2FT - Z2ANE - 25E - Z2NES 2FT S - BEXMNEHE - BEMRD: - BXHS - # 8/ - Mt
o BEfER » 28 - TEERKRS - TESHNE - HGRENERTES S TE  =BAERNS - K45 - @it ~ 6B
& -

I

4.2 b. Next Business Day Response - also known as Technician Installed Parts Next Business Day and Onsite Repair Next

Business Day
As the local market parts shipment times in the aforementioned markets may impact next business day delivery or response, Lenovo
shall not be responsible for such next day delivery or response times .

42b. F—IAEH[EHE- HREESHTAR T — T/ ZEZHAM T —TEH TGS
HBR IS A B R ZEGE JEFE N — TFHR(IKEIE - Lenovo AHILE N —TIFRARXUREIEREFEST -

For Argentina, Brazil, Chile, Colombia, Ecuador, Mexico, Peru, Uruguay and Venezuela only
EEARMARE - B - 87 - St - BI% - £05 - W8 - BHUERZAMNN

A 2-hour Response time target is the time period between the customer’s service request being registered in the service provider's
call management system and a qualified representative contacting the customer as a first step of problem determination.

A2\ EROEBREGREESEP ZRBFEREEMRIRBHED 2 BREEARNE  EaRARBBEPEEYS BB ZHE -
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A 4-hour Response time target is the time period between the customer’s service request being registered in the service provider’s
call management system and a qualified representative contacting the customer as a first step of problem determination.

A VN EROEBREGREESEPZRBFHKEEMRRBHER 2EREELXATE - EaBARBEBEPEEYVSEE ZHRE -

For Anguilla, Antigua & Barbuda, Aruba, Bahamas, Barbados, Bermuda, Bonaire, British Virgin Islands, Cayman Islands,
Costa Rica, Curacao, Dominica, Dominican Republic, El Salvador, Grenada, Guatemala, Guyana, Honduras, Jamaica,
Nicaragua, Panama, Puerto Rico, Saint-Martin, Sint Maarten, St Kitts & Nevis, St Lucia, St Vincent, Suriname, Trinidad &
Tobago, Turks & Caicos, US Virgin Islands only

EREANZEN - W N ERAE - [EE - B - CEZE - TFE - MiE - LEEHE - SRS - SN - B
R~ ZUEw - ZHE - R ~ AR - JIO0ERL - FRoAl - A - FE - BN - BEE - SRS BET -
ERTE - EEAZNEHEN - BBEEE - BESGRT - SR - THERTEE - FrooiflgREiEE s - REERHS

A 4-hour Response time target is the time period between the customer’s service request being registered in the service provider’s
call management system and a qualified representative contacting the customer as a first step of problem determination.

A4N\RERODEREGREEEFPZRESKEEMRRBHEEI 2ERERARFE  2aRNRBESPREY S HEZHE -

For Mexico only
BEARENRS

24x7 10 Hour Committed Service Repair (CSR) - also known as Onsite Repair 7x24 Response Time 2 Hours Solution Time 8
Hours

EF 10 /NFRREBABRFE(CSR) - =l " 2FRFHEE 2 /\KLEIEBRRE 8 /N\EARKRE

This offering is measured from the customer’s submitting a request in Lenovo’s call management system and the product being
restored to conformance with its specification by a service technician within 10 hours maximum. This service starts with the 2 hour
period of time between the end user service request being registered in Lenovo’s call management system and a qualified
representative contacting the end user as a first step of problem determination. If a problem with your product cannot be resolved via
telephone, a service technician will be dispatched onsite to restore the product to operational conformance with its specification
within 8 hours from the initial 2 hour contact time period.

This Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available for certain products
and locations. Contact Lenovo or a service provider for details on availability.

KRBZABGEEPRIAREMBZEREELAARE - MEXMERFR 10/N\BA - RERLEZFSERE ZIRE - KR
BRIGERE ZRBERCIMREEZEREBAREE  BR 2/NEZHERN B8N RBELKEREREYLSHE - 58

PINERNEBRAZBERIOR - BRYL 2 2/ NSHERER 8 /NFA - Bk—BRBEXMNZBSREEMEFTSEREZE

TEARRE -

KRBEX 24/~ 8B 7 K REF 365 KIS - XRBERNRELER MR - SIESE MBI BBENRBEHES -

24x7 20 Hour Committed Service Repair (CSR) - also known as Onsite Repair 7x24 Response Time 4 Hours Solution Time
16 Hours

EF 20 /NFARREBHERFE(CSR) - 2l " 2FRFHE 4 /N\KREIBIRE 16 /)\FERIEE

This offering is measured from the customer’s submitting a request in Lenovo’s call management system and the product being
restored to conformance with its specification by a service technician within 20 hours maximum. This service starts with the 4 hour
period of time between the end user service request being registered in Lenovo’s call management system and a qualified
representative contacting the end user as a first step of problem determination. If a problem with your product cannot be resolved via
telephone, a service technician will be dispatched onsite to restore the product to operational conformance with its specification
within 16 hours from the initial 4 hour contact time period.

This Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available for certain products
and locations. Contact Lenovo or a service provider for details on availability.

KRBZABGEEPREIFREMBZEREELAGRE - REXMERFRN 20 /\EA - RERLOEZFEERE ZIRE - KIRH
BRIGERE ZRBBERCIMREECEREBLAREE B 4/NEZHERN B8N RBELKEREREYLSBE - 58
PINERNBEBEEZZBERER - FRYLZ 4 NSHBERHR 16 /\RA - Bk—2RBEMERGLEERERFGHRE ZE
YEARRR
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KRBERX 24 /MK - 8B 7 A REF 365 KIGOJHUS - AIRBERNFELERAIMEL - ol E S8 = 4115 M B R8s RS HHER -

24x7 30 Hour Committed Service Repair (CSR) - also known as Onsite Repair 7x24 Response Time 6 Hours Solution Time
24 Hours

ZF 30 /N\RARE A ERIE(CSR) — 5l " 2FRFHE 6 /NSEIBEITE 24 /\SEORISE

This offering is measured from the customer’s submitting a request in Lenovo’s call management system and the product being
restored to conformance with its specification by a service technician within 30 hours maximum. This service starts with the 6 hour
period of time between the end user service request being registered in Lenovo’s call management system and a qualified
representative contacting the end user as a first step of problem determination. If a problem with your product cannot be resolved via
telephone, a service technician will be dispatched onsite to restore the product to operational conformance with its specification
within 24 hours from the initial 6 hour contact time period.

This Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available for certain products
and locations. Contact Lenovo or a service provider for details on availability.

KRBZABGHEEPRIFAKREMBZEREELAGRE - MEXMERFN 30/N\BA - RERLEZFEERE ZIRE - KR
BRInEREZRBFIREEMRBBZEREELAGRE - KR 6 /\KZHEA  AeBNERBHELKEREREYSHE - E8
RENERNEBERAZBERBOR - BRUD 2 6 NSHBEMBE 24 N\HA - Hk—BREBELMERSEEERETEHERE ZE
TEARR

KRBERX 24/~ 8B 7 KREF 365 KIS - XIRBERNELERNME - IESE MBI BBENRBEHED -

For Brazil only
EBEARER

24x7 24 Hour Committed Service Repair (CSR) - also known as Onsite Repair 7x24 Response Time 4 Hours Solution Time
20 Hours

EF 24 /NFAREBHAESRFE(CSR) - 2iME " ZFRFHE 4 /\KREIBIRE 20 /)\FERIEE |

This offering is measured from the customer’s submitting a request in Lenovo’s call management system and the product being
restored to conformance with its specification by a service technician within 24 hours maximum. This service starts with the 4 hour
period of time between the end user service request being registered in Lenovo’s call management system and a qualified
representative contacting the end user as a first step of problem determination. If a problem with your product cannot be resolved via
telephone, a service technician will be dispatched onsite to restore the product to operational conformance with its specification
within 20 hours from the initial 4 hour contact time period.

This Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available for certain products
and locations. Contact Lenovo or a service provider for details on availability.

KRBZABGEEPREIFREMBZEREELZAGRE - REKMERFARN 24 /N\EA - KEMRLOEZFEERB ZIRE - TIRH
BRIGERE ZRBEREIMREB 2 EREBAKEE  BR4/NEZHEAN AR RBEBERKEREREYLHEE - B8
PINERNBBEIREZZBERR - FRYILZ 4/NSHBHRBER 20/\BA - Bk—2RBEMERGOEERERFGHRE ZE
YEARAR -

KRBEX 24/~ 8B 7 K REF 365 KIS - XRBERNRELER MR - SIESE M B BBENRBEHES -

24x7 10 Hour Committed Service Repair (CSR) - also known as Onsite Repair 7x24 Response Time 4 Hours Solution Time 6
Hours

£F 10 /NSRRBAEZRB(CSR) - =M " 2FRFHEE 4 /N\KLEEBRRE 6 N\ REARKRE

This offering is measured from the customer’s submitting a request in Lenovo’s call management system and the product being
restored to conformance with its specification by a service technician within 10 hours maximum. This service starts with the 4 hour
period of time between the end user service request being registered in Lenovo’s call management system and a qualified
representative contacting the end user as a first step of problem determination. If a problem with your product cannot be resolved via
telephone, a service technician will be dispatched onsite to restore the product to operational conformance with its specification
within 6 hours from the initial 4 hour contact time period.

This Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available for certain products
and locations. Contact Lenovo or a service provider for details on availability.

KRBZABGEEPRIAKREMB I EREELARRE - MEXMERFR 10/N\BA - KERLEZFESERE ZIRE - KR
BRI EAEZMBEFREEIMRBB 2 EREELAGRE - KR 4/\BZHERN - BB RBBELIKERERTEYSHE - 58
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PINEMNBEIRAZBERFR  SRYLZ 4 NEHEBERER 6 /NNEA - Bk—2RBRAEREGLNEEREFOERK ZE
PRAREE -
KRBERX 24 /MK - B 7 A REF 365 KIGOJHUS - AIRBERNFELERAIMEL - 7l =SS0 E 4015 M BB R IR HHER -

24x7 6 Hour Committed Service Repair (CSR) - also known as Onsite Repair 7x24 Response Time 2 Hours Solution Time 4
Hours

EF 6 /\FAREEEZRIF(CSR) — 2 " 2FENFAEE 2 /NSEIBRE 4 /NKEORISE

This offering is measured from the customer’s submitting a request in Lenovo’s call management system and the product being
restored to conformance with its specification by a service technician within 6 hours maximum. This service starts with the 2 hour
period of time between the end user service request being registered in Lenovo’s call management system and a qualified
representative contacting the end user as a first step of problem determination. If a problem with your product cannot be resolved via
telephone, a service technician will be dispatched onsite to restore the product to operational conformance with its specification
within 4 hours from the initial 2 hour contact time period.

This Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available for certain products
and locations. Contact Lenovo or a service provider for details on availability.

TRBZABEGHEEPRERIFKEMBZEREELAGKE  REXMERFSR 6 /\BA - KREMLOEZFEEBB ZIRE - TIRH
BRIGERE ZRBERCIMRERZEREBAMEE - SR 6 /NEZHER AN RBEBELKEREREYSHE - 58
PINERNBBIAZBERER - FRYL 2 6 NSHBRER 4/MFA - Bk—BRBRMEZRVSREEMEFSERKZE
TEARAR

KRBERX 24/~ BB 7 KREF 365 KIS - XRBERNRELER MR - IESE M B BBRNRBEHED -

For Indonesia, Malaysia, Singapore, Thailand, Laos, Myanmar, Philippines, Vietnam, Brunei, Cambodia, Hong Kong,
Taiwan, South Korea, India, Sri Lanka, Australia and New Zealand only

EEMAREEEML: - FARMEE - MK - =6 - FE - 6 - FEEE - @ 0k REE B8 0F =8 0E - HES
+ OBRAF S RATE

As stated in Section 4.2 under Service Definitions / Descriptions the following service definition replaces the stated
definition for Onsite Services.

MIRBERBINS 4.2 RIRIBER | RAPAERZEIFRS

Onsite Service

B AR TS

If a problem with your product cannot be resolved via telephone and a CRU part is required, Lenovo will send a replacement CRU to
arrive at your location. If a problem with your product cannot be resolved via telephone and a FRU part is required, a technician will
be dispatched to arrive at your location. You must provide a suitable working area for the disassembly and reassembly of the
product.

EENTINERNBERE LB EBRMAEFTECRUEN - BERRSTEEBRZCRUIIZEERTINME - EELTINEMNBBEREE
BEGEFBOREFBZEFRUEN - BiEk—REMIZEQTNMA - SATVRRHBEGH IR - fURBRESE®R -

Warranty Upgrade to Onsite Repair 24x7 2 Hour Response time
REIFRE T FIFHE 2 /) HEIERE

A 2-hour Response time target is the time period from when the telephone based troubleshooting is completed and logged, to the
arrival of a Service Technician at the Customer’s location for repair. This 2-hour period is in addition to the average problem
determination time of 2 hours from call placement for both parties to determine problem and define the required action plan. This
Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available in certain locations.
Contact Lenovo or a service provider for details on availability.

2/\KEROEREGEERARHIF N EATREE  2RBEMIES P2t EETHEB ZHE - & 2/ \SHE& 2 /)N\KF9
BIERESERIZHE - 2/ NS FIOREREREBGEEHESAERHBREDEREERIMBIRZERD - ARBEX 24 /)
I~ 838 7 K REF 365 KIGOJES - ARBERNELME, - BIEEEE AN F M BRIR IR HER -

Warranty Upgrade to Onsite Repair 24x7 4 Hour Response time
REFRE T FITHE 4 /) EIERE
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A 4-hour Response time target is the time period from when the telephone based troubleshooting is completed and logged, to the
arrival of a Service Technician at the Customer’s location for repair. This 4-hour period is in addition to the average problem
determination time of 2 hours from call placement for both parties to determine problem and define the required action plan. . This
Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available in certain locations.
Contact Lenovo or a service provider for details on availability.

4/)\i5 BRI BB % B BrR st H B e al HACRE MISHE - ZRBREZIEE P ZMEETHEZRE - X 4/ NEFHER 2 /)\&¥9
BB ERSERIN 2B - 2/ SR ERERBGEELESAELHEBEREDERERIMFIRZERD - XRBEEX 24 /)
i~ 88 7 KREF 365 KIGJEIS - RRBERNELMES - iE S EMENF I BRIR IR HLEE -

For Singapore, Thailand, Malaysia, Philippine, Vietham, Indonesia and Taiwan only
EWARGHINK - =B - FARMD - FEREE - M - lERERRREE

Full Labor Onsite Service
SEEERFT RS T AE

If a problem with your product cannot be resolved via telephone, a Service Technician will be dispatched to arrive at your location.
You must provide a suitable working area for the disassembly and reassembly of the product. Please refer to the appendix for any
market specific variations. This Service is only available in certain locations. Contact Lenovo or a service provider for details on
availability.

EENTINERNBEREABRBRBR - BEk—2RMAZESATNME - ELATVARTESHNITIFRE - #irBRETE
i BEBETEZER  BEREMER - TRFBERNRFELEMI - ph E 80 E M0 B MR RS HER -

Annual Preventive Maintenance
FETE M HEE

1. Annual Preventive Maintenance by technician service
Service technician will perform the following activities for eligible machines annually
- Error log check
- Resolve any error condition or replace failing parts with redundancy to prevent system outage
- Visual inspection
2. Microcode upgrade and maintenance support
- Based on a customer request, service technician will upgrade microcode at a customer location where eligible
machines are located, as a preventive maintenance activity.
(Microcode means Firmware, Microcode, BIOS/UEFI, Storage Manager software)
- Lenovo will electronically provide microcode update information
- Microcode upgrade may be schedule by a technician during annual preventive maintenance activities.

1. BBz FERBHAEE
IRF B S st H E R NIT FNES

- SHERACHRE
- BOREBSRINESBMRIB B MRS - DB RS G P
- SNERRE

2. MEAFARKRAEESIE
- BREPER - REBEENRNE PR S B[P R RMET - (ERTAMES
(M2 IE8)88 - 1230 - BIOS/UEFI ~ RFEIRE A
- BRRDBFHRARMMEAREN
- MEAARZERRBXMEFERD T GERRRETZH -

For Singapore, Australia, New Zealand, Korea, India and Japan only
EEARINE ~ JRAR G - A - 2R - BDEREX

Hardware Installation Services
Ede R b
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Lenovo offers onsite hardware installation services for Lenovo Infrastructure Solutions Group Server, Storage and Networking
products. These services provide basic hardware installation of new equipment purchased from Lenovo or an authorized Lenovo
Business partner, and provide for installation of the following Lenovo branded or Lenovo supported devices:

- Tower Servers

- Rack Servers

- Rack Enclosures

- Storage products

- Network products

- Installation of rack-compatible equipment into the rack enclosure

Brifolst HERER R AR S REBEBR ARG - FRAEBERERRMEEITZER - IWERBE I B EE R BRER
EEB SR HOMRBREERERZE - LUK NMIBEREREN S ER AR ZE

- BEyfIRes
- HIRIEMRER
- HERRHAE
- REEMm

- BB EM

- RHEEREREEIEZRBLERREREEER

Lenovo will dispatch an onsite technician to perform the physical rack installation. Once onsite, the Lenovo technician will:
- Install the equipment at the customer location as specified by the purchased service offering
- Connect the equipment to customer-supplied power
- Ensure the equipment is operational
- Check the firmware level and upgrade if needed

PSR IEIRIR G TERR R AR ERZE - RIRG - BIARENR
- RBERBREMUSRIEEZE P ZERE
- ERBEGEEFPHEZER
- BERREIEE
- REIRFRNIARABEEER)

Customer responsibilities:
- Ensure equipment to be installed is moved to the proper location at the customer site
- Move equipment from a loading dock or other location to the final installation location as Lenovo engineers will not
do this
- Provide compatible power and power socket for the equipment to be installed
- Provide an internet connection for the installation technician to use as needed to complete the installation
- Provide adequate physical space for the equipment to be installed
- Furnish cabling as needed to facilitate the installation
- Provide a designated contact for the installing technician
- Ensure safe access to the installation site for the Lenovo technician
- Confirm installation scheduling

%
T
o
ot

- BERREZEZRBBEEEFGHRT ZEZEME

- BHEWEgHME  RREBHEREZEMMER TREMSAZETIIRR)
- PRRZEZREBERENE ZERKNEIRELE

- REUEREGUZERER - #ANERRE

- PRRZEZREBREENZEREM[
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- REEEHMBREOFLZEKED
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If the Lenovo technician arrives at the site and the customer responsibilities are not met, preventing the successful installation of the
equipment, trip charges may apply and the installation will be subject to rescheduling. Customer may request additional services not
described on the original invoice. Such additional services shall be in writing and shall incur additional charges.

IBEENZIZERGHE PRBOARTN - MPBEREZRINZE - SUEERET EMLEI2ERE - EPR/EXKRIAET ERAC
%JZZ%E%HE%% © ZEFRBRIMNRIS R A E MACEL WEVERINE T -

Hardware Installation Service — Operating System Installation Services
WRRZERY - (FREZXRLTERY

- Lenovo provide this service if it is purchased with Hardware Installation Services

- Lenovo will install the Operating System into Lenovo Infrastructure Solutions Group Server
- Lenovo will power up to the level of Base Operating System

- Lenovo will configure IP address as provided by the customer

- The Operating System are limited to Microsoft Window Server and Linux

- Customer are responsible to provide the legitimate media and license

- APERTERZEERES - AIISBIR AR
- BEEBFEARTE R EERR MR REREE GRS
- BRRREBEREERFCER
FLREFRMZ P it
- 1EEZMHIRA Microsoft Window Server & Linux
- EPasRMEREREERE

BeA8

:1_:

For all applicable markets with Committed Service Repair (CSR) in EMEA. Currently:

Austria, Bulgaria, Croatia, Czech Republic, Egypt, France, Germany, Hungary, Italy, Kazakhstan, Morocco, Pakistan,
Poland, Portugal, Romania, Russia, Serbia, Slovakia, Slovenia, Spain, South Africa, Switzerland, Turkey and Ukraine,
Belgium, Cyprus, Denmark, Finland, Greece, Ireland, Israel, Luxemburg, Netherlands, Norway, Sweden, Tunisia,
United Kingdom

WA EMEA FRERHKERIEHIE (CSR) MTig, BEIHE :

EEMARERMA - fRINFISE « SRR - He ~ BR ~EE] ~ 86 - A - AR - 1BigER - BEES  KE - B8S  #SE
oo HREEET - ERED - HDAMKR  BUSMEDR C IS - BRIt TEEKSE. WK, SEB. . FR. AM.
E@|W. UG5, BERE. M. WA WL REd. KB SEYHE

Applicable for the following services in section 4.2
i. Technician Installed Parts 6 hour Committed Service Repair - also known as Onsite 24x7 6 Hour Committed Service

Repair

h. Technician Installed Parts 8 hour Committed Service Repair - also known as Onsite 24x7 8 hour Committed Service
Repair

g. Technician Installed Parts 24 hour Committed Service Repair - also known as Onsite 24x7 24 Hour Committed Service
Repair

Onsite 9x5 Committed Parts Procurement Time (CPPT) — also known as Technician Installed 9x5 Committed Parts
Procurement Time

NIUBRESERIRES 4.2 1%
. B2 ETH6/NFRERERE — TEREIFEF6/)\FIREHERT
. B2 BB N\ REBHEEBIRT - EEIF 28/ NFIRE G ERTS
g KMz BT M 24/ \FEGERERBAEE - AT 2 F24/ NHIREHERTE
RS EEISB AN FGES U IS E(CPPT) - SR LEEXEISBNFGESHISEE

Customer Responsibilities

EPEE

In order to qualify for the Committed Service level, in addition to registration and activation of the Lenovo Service the customer must
provide Lenovo with the machine configuration (machine type / model / serial number), including all supported and announced
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options (go to Lenovo’s website to find out which options are supported and announced) spare part numbers (field replaceable units)
of all options originally installed in the configuration and listed in the invoice. The customer acknowledges that for a period of 30 days
(“Initial Period”) after Lenovo receives valid, complete configuration details from customer, Lenovo is unable to commit to Committed
Service level in all cases. During the Initial Period, Lenovo will use commercially reasonable efforts to meet Committed Service level.
If you do not provide sufficient information about the equipment configuration the Committed Service level only applies to faults
which do not require component replacement or which can be resolved using basic common components (such as processor, power
unit, fans, system boards, common expansion boards and memory modules). Customer agrees to notify Lenovo informed of change
in machine configuration. If customer fails to notify Lenovo all subsequently installed components shall be excluded from the
Agreement. Customer also agrees to notify Lenovo about any change to the location of machine.

Customer must provide machine configuration details, copies of invoices (with prices redacted) and changes to machine
configuration in writing to the applicable e-mail address at:

https://support.lenovo.com/gb/en/solutions/ht116628

REEHEHERBER - RECKRPBEARZEIN - EPORREHSFEBTEHAMEREL | 258 | F5) - BRMEXERAMZE
IBEEABBRIE I RS ER A M ZBEIR) RTBRIGZEBIRRE P RINERE L7 RS SRS(CIIRGEREN) - =P AR
BEEFKWRBYNTE ZFBMEE 30 BZHE(TE " %8, )R - BREAEMMBER M AGERB SR - EYRE
B BESLUBE LSEZENMEFGERBE SR - EELSRREHREARKRBRB ZEHNEN - FERBSRFEBAREZERE
HZilE  AEEREAERZAGINEESS - FREN - BB - TR - BRESKRKCEER)BRZIE - FPRREMNBEK
RGBT - EEPRBHBMEMBREMZEZEN  SRAGHODEIRZ - EPTEIRBNBEHRImE 22 S -

EEANEHRBEIREAE  ZEIRESER)RER R BT E NI HEE AL
https://support.lenovo.com/gb/en/solutions/ht116628

For Great Britain, Northern Ireland, France, Denmark, Sweden, Norway and Finland only
BREANRERE - t2WEE -~ A - L - Inil  FEESE

Applicable for services in section 8. Availability of Service
BARE 81k " OJEUSARTS » P 2R

Great Britain and in Northern Ireland - Service is not available in Gibraltar, British Overseas Territories or the English, Welsh, Irish,
Scottish and Channel Islands

France — Service is not available in the French Overseas Territories

Denmark, Sweden, Norway and Finland — Service is not available in islands without road connections to the mainland
EEMICEEE - REMER - EEEIMETEEE - BENT - TR - SN OBRE BRARUS RS

SEB — BOEBIEINE T FUAEE RS

- Ini - HEESE - REATEERER Y BIRREINGSRE

For Russia and Ukraine only
EEARBERREEE

Onsite 9x5 48 Business Hour Committed Service Repair (CSR)
T E RSB 48 /NRFIREBAEIE RS (CSR)

If a problem with your product cannot be resolved via telephone, a service technician will be dispatched onsite to restore the product
to operational conformance with its specification within 48 business hours. This Service is available during normal business hours
excluding public holidays and weekends. This Service is only available in certain locations. Service areas may be found at
www.lenovolocator.com. Contact Lenovo or a service provider for details on availability. In addition, this Service is only available in
locations, where Lenovo determines there are daily trains or flight routes. This Service must be registered and the location of your
product activated with Lenovo. Failure to activate your product may result in the inability of Lenovo to fulfill your purchased service
level. If you change the location of your product, you must activate the new location with Lenovo prior to its relocation to ensure
continued eligibility of your service level. If the same service level is unavailable in your new location, the service level will be
changed to the closest achievable level currently available in the new location as determined by Lenovo. Instructions for location
activation can be found at https://support.lenovo.com/productregistration. This Service may not be available for up to thirty (30) days
after location activation.

EENTINEMNBEREZBBERAR - BIR 48 X/ \RARK—BEMBSEEEREFTSERB ZEIFRRE - RRBRER 7 E
EREAERZBREXFEANRME - ARBERELMEIRM - IRFEIES I www.lenovolocator.com E5) - #6E| 48055 it B2 AR
SURBHIER - U5 - AIRBERBEAEE HEXEAMITE R 2R M - ARBLOACEIMEAELINE Rt B S BNE -
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ARBEATNERUEEREELBRTELASIFMBENRBER - E5RTEEELNTINEMNME - SEASNRANEEMEE]
L ASRBIFAHE - URRREASINRBSREBEAW - EREANHMNMEINGHENRBESR - ARBSRGS SRR
AR HEISRA0ES 2 E4K - MEEIE) 21515208 hitps://support.lenovo.com/productregistration « 2R 75 0] SETE 25 BN EN 18 &%
& 30 HAMERA -

For Russia and Kazakhstan only
EIEAREKZEN RIGER

Onsite 9x5 Committed Parts Procurement Time (CPPT) — also known as Technician Installed 9x5 Committed Parts
Procurement Time

FFEERBAFGEZHESIE(CPPT) - 28 " A K2 BAEEZSHESRE

If a problem with your product cannot be resolved via telephone, a service technician will be dispatched onsite. A technician will
arrive with service parts on the next business day after the telephone call. This Service is available during normal business hours
excluding public holidays and weekends. This Service is only available in certain locations. If the machine is located outside
locations where the service is available, only service parts will be dispatched next business day after the telephone call. Service
areas may be found at www.lenovolocator.com. Contact Lenovo or a service provider for details about availability. This Service must
be registered and the location of your product activated with Lenovo. Failure to activate your product may result in the inability of
Lenovo to fulfill your purchased service level. If you change the location of your product, you must activate the new location with
Lenovo prior to its relocation to ensure continued eligibility of your service level. If the same service level is unavailable in your new
location, the service level will be changed to the closest achievable level currently available in the new location as determined by
Lenovo. Instructions for location activation can be found at https://support.lenovo.com/productregistration. This Service may not be
available for up to thirty (30) days after location activation.

EENTINEMNBBREZBBERER  RiEk—2RMERE - KB RKREBEZR—EFQBERBEMEIE - KRBRER 7
BlERHMBARZIBEESXREBNIEMS - RIRFERFLEMEIRME - BHSUNRARBMELISN 2ith By . RIKEBR—ZFXBHER
FERBEH - RE RIS www.lenovolocator.com &5 - S8EIMHENH B BT RBHER - ARBOHAKLTIMES A ASNER
HEAEHERE) - ARRENEASINEMUSEERMBE LIBITEACSIFMEENRESR - BB LB EENTINEMRNME - 52T
AR B E BRI A BR R E RO RS - DUBRE A SINRBEREB AN - EEERFHMEISHRNRBEER - RIRBESE R
BRI FHASPTRATE BRI RO O ER 2SR - #hEHRIE) ZIETRS 208 https://support.lenovo.com/productregistration ¢ AR5 0]

BETEMEARIEN B AR 30 HANEDARRM -

For Russia, Ukraine and Kazakhstan only
NERTHEZH - Sr=MKRiEHE

9x5 Next Business Day Parts only
EEGBAR—EEHERSH

If a problem with your product cannot be resolved via telephone, spare parts including FRU parts (field replacement units) will be
sent to a requested location for self-service on the next business day after the telephone call. This service does not include a service
technician being dispatched onsite. Parts must be changed at customer’s own cost and labor and defective parts must be returned
following the instructions supplied with the spare parts. This Service is available during normal business hours excluding public
holidays and weekends.

EENLTINERNBIERZBEERRAR  BRZHE2 FRUSH(UREERZET)RNRER—EXHEEFRKMMEBE TR
% - ARBAESHIKRBRENZIES - TEHLAREFEERETER  BBREZHLARENMEERZHRERE - RRBRE
TEERBRERZERZXFENEML -

For United Arab Emirates (UAE) only
(EFEIEE) NI RS ) A= pANNEY]

A 4 Hour Committed Service Repair (CSR) is the time period between the service request registration in Lenovo’s call
management system and the restoration of the product to conformance with its specification by a service technician. “Restored to
conformance” means the device is operationally ready for, but does not include the loading of operating systems, business
applications and /or customer data.
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4 NFARRBHEERFZ(CSRYEBERBAREFNBMEZEREELZFDPE  ERBEAGERCEEFEEFE ZREZEE - "E
EEFEERE ) ZRBGFEZREXIREBRARI/IEFPERENF  BAERBRIAFRRR -

24x7 4 Hour Committed Service Repair (CSR) - also known as Technician Installed Parts 24x7 4 Hour Committed Service
Repair and Onsite Repair 24x7 4 Hour Committed Service Repair

If a problem with your product cannot be resolved via telephone, a service technician will be dispatched onsite to restore the product
to operational conformance with its specification within 4 hours as described above. This Service is available 24 hours per day, 7
days per week, 365 days per year. This Service is only available for certain products and locations. Contact Lenovo or a
service provider for details on availability. This Service must be registered and the location of your product activated with
Lenovo. Failure to activate your product may result in the inability of Lenovo to fulfil your purchased service level. If you change the
location of your product, you must activate the new location with Lenovo prior to its relocation to ensure continued eligibility of your
service level. If the same service level is unavailable in your new location, the service level will be changed to the closest achievable
level currently available in the new location as determined by Lenovo. Instructions for location activation can be found at
https://support.lenovo.com/productregistration. This Service may not be available for up to thirty (30) days after location activation.

TERANRARRBAERE(CSR)EE " 2 FANFARMZREHRBEBRE . B " 2F4NRRREZINEERE
EENTIEMUREABREFEAR MM  R4NRAREREMANEERDEERFSRBZME - ARBFEER24/\F - 88
TRKREFIHREHIE - ARBERELMBIRHETELER - SRMAE - BHEMRRBHRED - ARBUELFMESAT
RE @B HIRRIE) - KRB S ATV ERUEERNHEREETELSMBENRBSHE - BELTEEERNTNEROMES -
ERTMNARSE MR RBRRME MR - DIRREQASTNRBEREBED N - BEENHNIMEEGHEENRBER - AR
LGB E R EL CHSPTRE BRI 0 ER 2 RIS - MBEE) 2 157115 2 Bhttps://support.lenovo.com/productregistration
AR OB th B RIEN B R R = 1T (30) B AR it -

Customer Responsibilities

EPEME

In order to qualify for the Committed Service level, in addition to registration and activation of the Lenovo Service the customer must
provide Lenovo with the machine configuration (machine type / model / serial number), including all supported and announced
options (go to Lenovo’s website to find out which options are supported and announced) spare part numbers (field replaceable units)
of all options originally installed in the configuration and listed in the invoice. The customer acknowledges that for a period of 30 days
(“Initial Period”) after Lenovo receives valid, complete configuration details from customer, Lenovo is unable to commit to Committed
Service level in all cases. During the Initial Period, Lenovo will use commercially reasonable efforts to meet Committed Service level.
If you do not provide sufficient information about the equipment configuration the Committed Service level only applies to faults
which do not require component replacement or which can be resolved using basic common components (such as processor, power
unit, fans, system boards, common expansion boards and memory modules). Customer agrees to notify Lenovo informed of change
in machine configuration. If customer fails to notify Lenovo all subsequently installed components shall be excluded from the
Agreement. Customer also agrees to notify Lenovo about any change to the location of machine.

Customer must provide machine configuration details, copies of invoices (with prices redacted) and changes to machine
configuration in writing to the applicable e-mail address at:

https://support.lenovo.com/gb/en/solutions/ht116628

RETEFGERBER - RECKRBBERZEI - EPLARKHSEBTEAERER / 858 | F5) - ERMEXERAMmZE
IBEEABBMIE I HRSZER A M ZBER) RTBRIELEBERRB P RIRER L2 BRAZHRS(CIRGEREN) - P AGRRE
BEEFHWEB YN TR ZEBAEE 30 B ZHB(TE "H%RHE )R - BREEEMMBER M AGERB SR - EYRE
B - BERLER LB BN EFGERB SR - BELATREHBARRBRE ZEHEN - FERBSRGEERREBEREIRE
H2ilE - NSERERABRSHGINEE:S - BREN - BF - THKR - BREFRRKCEEA) R ZHE - ZPRIBEEMEA
R ZEE - EREPREBHNBMEMEREMZEZSN  SRAGHDHIRY - EPNEIRBNBE K3 225 -

EZEPMEMNEERUER AR - REIARCEZER) RSB RB 2EE D N MI5EF A
https://support.lenovo.com/gb/en/solutions/ht116628
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For Japan only
EBEARER

Lenovo Services Entry
B8RRI A O
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This offering provides Technician Installed Parts service described below.

RERFS IR T I 2 E T AR TS -

Lenovo Services Value Selection

SRS (B EEE

This offering provides both Technician Installed Parts and Hardware Checkout & Microcode Upgrade by Technician services
described below.

RRBIREE ML EZH IR RELMENIR - HENFFET ZRBNE

Technician Installed Parts 24x7 - also known as Onsite Repair 24x7
EERMEERSH - i " EFRTEE

If a problem with your product cannot be resolved via telephone, then Lenovo will determine the best course of action for repair at
your location. The Service Technician will be dispatched to arrive at your location as agreed to between Lenovo and you. This
Service is available 24 hours per day, 7 days per week, throughout the year. This Service is only available in certain locations where
public transportation and/or carriage way is available. Contact Lenovo or a service provider for details on availability.

%%’ATE@Fﬁ:ﬁ’ﬂﬁnﬂaﬁﬁii\%h%%%@ﬁ - BESRORERETEIRE Q%@TE’JWESL?‘TZ’EW AR RIRF AR Z AR R S AT PR
BZhds - ARBHREH 24 /\K - 88 7 HEFRM - FRFERRHAHEBER /SN EBEG 2R EMIREN - SEMESME
HM&\EJZHE%%L\E%P% °

)4

Hardware Checkout & Microcode Upgrade by Technician
EMET Z iR B &R TR

Service Description
1. Hardware Checkout by technician service
Service technician will perform the following checks for eligible machines annually from the service start date through
service end date.
- Cleaning
- Error log check
- Visual inspection
2. Microcode upgrade and maintenance support
a. Based on a customer request, service technician will get (download) and upgrade (install and activate) microcode at a
customer location where eligible machines are located, as a maintenance or a preventive maintenance.
Microcode here means Firmware, Microcode, BIOS/UEFI, Storage Manager, Storage Software (Storwize Family only)
b.  Lenovo will electronically provide microcode update information
Microcode upgrade by technician as a preventive maintenance will be scheduled together with annual Hardware Checkout.

B #5550 AA
1. ERRE AR
IRF BN B RB IR I ERBERA L - SFR S HSHBE[NIT FIES
- Bk
- ERiCiRRE
- ShNERRE
2. MEAFARKEESIE
a. EREFPER - IRBEENR NS PR S SR EVS (T &) R R (LR RRE)METR - (FRAEES TR A
Wizl EIEE)EE « A2 - BIOS/UEFI ~ RREEIEE - REFHEE(FR Storwize %51)
b. BERUEF A REMMEAAREN
TERIA M4 2 BRI ER e T RIS T2 - RBFEREMERRLH L -

Prerequisite of this service
1. Eligible machines need to be covered by any Warranty Upgrade or Post Warranty service.
2. For a storage software upgrade, eligible machines need to be covered by any Software maintenance service.
3. Hours of services coverage defined in warranty or a Warranty Upgrade or Post Warranty service is applied.
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4. Customer needs to appoint a contact person and provide required information to Lenovo.

5. Itis the customer's responsibility to confirm machine operation and verify data after the service is performed by a service
technician.

6. The level of code to be installed and the schedule of the work is arranged based on the discussions between customer and
Lenovo.

7. Data backup must be completed by the customer before this service is provided.

8. There will be no reimbursement of service fees, even if microcode upgrade service is not performed due to frequency of
code release.

9. Schedule of Hardware Checkout is arranged based on customer request and there will be no reimbursement of service fees
even if the service is not performed.

10. If there are prerequisites for Operating Systems and code level of external connected devices, they must be upgraded by
the customer prior to the service being provided.

RIRTS 2 BiltE

1. REFARSRERRBRE2 GBS -

2. MRGEERAR RELERBBOSSBEES -

3. BRRESREF RS RERREER N ZRFEEEE -

4., BERBZRER—BBBARREMBEN TR -

5. RBBEEIRITRSE R - EIEREFAZHERGRERNER -

6. WMLEZEASHRRIERBREZLZH  BERERRBE 25 -

7. ERMBOHUNRBREPRARBIREMRITR -

8. WMBERATRE BEUSEESENAHZEEMARNTMENEMR -

9. WERBEVHREZHGERERPZEK  HEERWITARE  WBERLATRE -

10. BFERARIIEEGERE ZTEERAHEENIR - BREFPRIRBRHARETHR -

Setup Support 90
HEXIE90

Lenovo provides remote technical support for hardware setup by e-Mail. This service is available 9:00-17:00 Monday-Friday
(Excluding holidays). Service term is three months from warranty start date.

PSR E - WIUEFBHRMIERRINSIE - ARBH/RBE-—2BRHIN-17 (REKRS ) =BH - IREBEERE R 2 HE3

B -

The Service includes:

Support of Hardware Installation

Support of Operating System (Windows, Linux) Installation
Support of Device Driver and Firmware Installation
Identification of known issues

Q&A support of manuals included with shipment

RIREEHE -

Eie R iR

EZEZ4R ( Windows K Linux ) 228715
RERDEARIIBLRTIE

DX B

QA IEF M —RIEix

The Service does not include:

Support of a program that you use in the environment that is not stated in the manual

Support of a program that the Lenovo server does not support

Support of a program that has been modified by the customer

Consulting and performance tuning

Various settings based on your unique environment

Third-party switch connection settings

Installation, how to use and troubleshoot applications such as VMware, HA Cluster, Live Migration, Guest OS, System
Director

Backup / Recovery design setting method

(=1 T\ Services
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- Setup of Flash Copy, Volume Copy and Remote Copy
- System or data migration

KRHEAEE
- EENTTIRINFMP ZIREMEAZEL
- TEBEARSBAZEZER
- TEREPEBU B
- B KMEERAH
- ERENTBRBBRE SERTE
- BT EEBEERT
- 28 QAR RSB ER - AlWVMware, HA Cluster, Live Migration, Guest OS, System Director
- Bty | BHERETRERE
- &2 &Flash Copy * Volume CopyKRemote Copy
- RpEENEE

For Korea only
(EFEIEENN 1R

Preventative Maintenance (PM) Services

e e (PM)RRHS

Lenovo offers onsite hardware PM (preventative maintenance) service for Lenovo System x server
a. System log inspection and review for system health status verification
b. Firmware update service if critical update required
c. Device driver update if critical update required
Terms of Reference:
a. This service is only applicable to machines under Lenovo warranty.
b. PM service will be provide on a quarterly basis
c. Data backup is the responsibility of the customer and must be taken by the customer before this service is done

B 18154 Lenovo System x falfRE8 12 (HLIRIGIE RS TABL A&
a. HAFMRERARRERIERRS
b. WMAFEBHMEK - ETIREMRE
c. MAZEFHEK  ETEERSEATH

>

2BB1%
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\

a AEBEEARBERET HE
b. HEFIRUIEC AT
c. ENBHRESOER AUARSEBEAAEESET

Extended Time Services
ER RS

Standby at customer site during the critical system status
a. HW Configuration change & rearrangement service
b. HW Re-location service in a same building or floor
¢c. HW option parts upgrade service
Lenovo will dispatch an onsite technician to perform when customer requests support.
Terms of Reference:
This Service is only applicable to machines under Lenovo warranty and MA contract.
Service requested outside of normal business hours will be performed only for machines in 24 hour contracts.
Support time includes additional time with planning, travel, etc.
The end-customer details must be furnished to Lenovo when service is purchased through BP.
At a minimum, a 4 hour support request is required at a time.
Data backup is the responsibility of the customer and must be taken by the customer before this service is provided
HW MA Services, Operating system, application SW re-installation, initial configuration, Data restoration are not included in
this service and is the responsibility of the customer

@~ooooy
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REZZFINNSEEZ RS
a. MEERFEEBREMLT IR
b. RHEREEYIIBEANIEEE BN ERS
c. WEREETUHHRRE
EEPERIIER - MEREIKRSRENT -

a. ARBEBERRBEREMMAZZE N 28 -

b. MEERBLUONZIRBER - ESH 24/ N\ T Z=:901T -

c. NERBEREEIMZFERERIES -

d. ERFBHEEBPEE - WARMHERKEF ZAE TS -

e. BREVEAVN\BZEEK -

f. BREOHGEPNELR  BOARARBTHAIBEFET -

9. MEERHERTY  FEAS  RWEBRARIAENZE YERBAERREAEZERARED - HEGERZEE -

Software Onsite Service
HARE N RS

Lenovo provides onsite support in response to customer service requests for software support as follows:
Lenovo software onsite services provide the following support:

a. Problem Support for OS (Linux/Windows) based on Lenovo X86

b. On-site support for problem support

C. 24*7 Support

d. Perform Regular System check(Quarterly)
Terms of Reference:

a. This service DOES NOT include Subscription (License).

b. To support New defect, Subscription has to be contracted separately.

c. This services is ONLY for OS(Linux/Windows) and on machines under Lenovo warranty

WEPSHHEETIE VIREEK - BRRETIRIGZE
BB B T AR TS IR (E T P2 3E

a. Lenovo X867 1E3 & 4t (Linux/Windows) B 8 7 12
b. BBERGZIE
c
d

EFRNZIE
YOEPRZEREEDT)
SRR

a. ARBASSIBIEE) -
b. RSEFIM - LASITRAE -
c. ARBEHEIEREZF(Linux/Windows) - REIFRIRE T 7 =8 -

For Australia only
EEARRAN

Service Definitions/Descriptions:
B E IR

Clause vii. (Hours of Field Service Coverage) is deleted and replaced with:
Local business hours coverage, 5 days per week, excluding local public & national holidays. Or if the relevant upgrade is
purchased, 24x7 coverage: 24 hours per day, 7 days per week, 365 days per year.
Clause viii (Response Times) is amended by deleting the following sections:
- An 8 Hour Response;
- A 6 Hour Committed Service Repair (CSR);
- An 8 Hour Committed Service Repair (CSR); and
- A 24 Hour Committed Service Repair (CSR).
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55 vii 7R (RIS AR5 15 5 86 ) & 3 DAMIBR I A T ZIRSRERAY
SHMEXSHESHE S8 5 X REMAHKEERBI - KMSEBEMRBEEN - =F8E . 8K 24 /0K §B7 XAAKEF

365 K -
55 viii TR B )BT LUSIEMER MRS
- 8/NFEE;

- 6 /\SREMAEIRE(CSR) ;
- B/\BHREMAERBE(CSR) ; &
- 24 N\RHREBAEERIB(CSR) ;

Warranty Upgrades
REITT4R

The following sections are deleted:

- c. Onsite Repair 24x7 8 Hour Response;

- 1. Technician Installed Parts 24x7 6 Hour Committed Service Repair (CSR ) - also known as Onsite Repair 24x7 6 Hour
Committed Service Repair

- h. Technician Installed Parts 24x7 8 Hour Committed Service Repair (CSR) - also known as Onsite Repair 24x7 8 Hour
Committed Service Repair

- g. Technician Installed Parts 24x7 24 Hour Committed Service Repair (CSR) - also known as Onsite Repair 24x7 24 Hour
Committed Service Repair

NIRRT LAMIER
- c Efﬁiﬂﬁiﬁﬂ% NRFEIE
- i EFEREAZEEN 6 NHIRERERT (CSR) - SBEEIFEEFE 6 /NS IREMHERTE
- h. 2FEED 22 % 8 /N\FIREE MEEMRTS (CSR) — MWRITEF 8 /\FIRFE MIE RS
- 0. EERELREMW 24 NEEGERERBAE (CSR) - HWANEE 24 /NS IREBEIE IR
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The following is added to Section 11 (Warranty of Services):

NIRRT EATIE 2 B 101K (FREIRTE)

Important Notice:

BEEA

THIS WARRANTY SERVICES AGREEMENT GIVES YOU SPECIFIC LEGAL RIGHTS. YOU ALSO HAVE OTHER RIGHTS
AT LAW, INCLUDING UNDER THE AUSTRALIAN CONSUMER LAW. NOTHING IN THIS WARRANTY AFFECTS
STATUTORY RIGHTS OR RIGHTS AT LAW, INCLUDING RIGHTS THAT CANNOT BE WAIVED OR LIMITED BY
CONTRACT.

KRERB SHM FTERSFRROEEER - EATMARMAR L Z#AN - GERANIDEEEZE N 2N - XREATZE
EERNEERERN - SR EEUZOMNESRE ZER -

We are required by the Australian Consumer Law to include the following statement:
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a
replacement of refund for a major failure and compensation for any reasonably foreseeable loss or damage. You are
also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not
amount to a major failure.

RATHORANEDEEZ L 7 BRI L N &
ARG ZEm S B RE - ANHEEAR) L EEZ XA Z - BRI BEBEBEABRMMEKERE - RESE 0]
FRE IR IR EAKIEE « BB ma AR E IS 2 in B BHAEARM - B LGB #EKEELERE 0D

Nothing in this Warranty Services Agreement will operate so as to exclude, restrict or modify the application of any of the
provisions of Schedule 2 of the Competition and Consumer Act 2010 (Cth) or any State or Territory consumer protection
legislation (“Relevant Legislation”), the exercise of a right conferred by such a provision or any liability of Lenovo for a breach
of a condition, warranty or guarantee implied by such a provision, where the Relevant Legislation would render it void to do
so. To the extent permitted by law under the Relevant Legislation, Lenovo expressly limits its liability for a breach of any
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condition, warranty or guarantee implied by virtue of the Relevant Legislation to, at Lenovo’s option:
ARERB SN ZBAAEHR - REIZE2010 £ F R HEZ A Cth)M 2 2 R XN Bt BB EREE(THE 05
IDE ) TEZEROREAZET) - BEREIDERRGREYE - TMADERR - [REISVEXN#IRERZIE X P PABR 2 &G (R
EISiRFBEE - RAEBIDERT ZAIR T - BRMEERE - ARRHIEZRABEIDAPTREB R ZIGHE - (REISURBET -

(@) Inthe case of goods, any one or more of the following:

0] the replacement of the goods or supply of equivalent goods;

(i) the repair of the goods;

(iii) the payment of the cost of replacing the goods or of acquiring equivalent goods; or
(iv) the payment of the cost of having the goods repaired; or

(@ RE@ZER @A —IENZIE
i) B M RHESEEm ;
(i) e m ;
(iii) SNEREmAMEEEER2ER ; 3
(iv) TEEER o ER ;) 5

(b) in the case of services:

@) the supplying of the services again; or

(i) the payment of the cost of having the services supplied again.
(b) RERBZIER :

(i) SRR MR ; =

(ii) SNEMRHERBE ZER -

Section 13.13 is deleted and replaced with the following:
2513, 131RFE T LURMIBR I AR BB SCERAY

If you obtain Service under this Agreement, your contact information, including name, phone numbers, address, and e-mail
address may be collected by Lenovo from you directly or from our authorized service providers and used in connection with
performing warranty Services. We may also contact you to inquire about your satisfaction with our warranty service or to
notify you about any product recalls or safety issues. In accomplishing these purposes, we may provide your information to a
third party or related entity we use to support us in providing the Warranty Service. These third parties and related entities
may be located outside Australia. The relevant markets change from time to time (e.g., as we change our third party support
arrangements) and it is not practicable to list those markets here. We require all parties to whom we disclose your contact
information to only use that information for the purpose of supporting us to provide the Warranty Service and to take
appropriate steps to protect your contact information from unauthorized use or disclosure. We may also disclose your contact
information where required or permitted by law. Lenovo’s privacy policy is available at http://www.lenovo.com/privacy/au/en/.
Our policy contains details about our process for managing any queries or complaints regarding handling personal
information.

EERTINBARGHN N ZEARS - BWERSEEQS TN EBHARERBHERHRESATINELEN - SE%R - BE
B it REF AU - BRETRERBHEZEIR - ARTNSEREATHBELIHRERB ONSE - WBHE
AEIHHEREWHZEZAR - KEZSEN - ARIFRESQAINENTFTIEA LT RIRE RS 2H = AHFEE -
ZEE = ANMHBEAER JAEUORAF LN ZE - MEHSRAREEBINRRTEELE = ELZH)  BHILFERIE
BIHZRE - ANTEKMBRENELTNERENZESA - EEHZFENARIERALASREREREZE 2H/ - HIE
RNBELRRESATNERENBRRERECHUBE - £RTNERERBXRAAHBBEELTINELEM - BB
2 S AL B3R 0) B http://www.lenovo.com/privacy/au/en/EXfS - AAE 2 BERE & BB EHREREAER 2R Me -

The following are added as new Sections to 13:

FEMMANINRIEZ S 1215% -

13.19 When a Service involves the replacement of a product or part, the replaced product or part becomes Lenovo’s
property and the replacement product or part becomes your property.
13.20 Only unaltered Lenovo products and parts are eligible for replacement. The replacement product or part provided

by Lenovo will be in good working order and functionally equivalent to the original product or part. The replacement
product or part may not be new.
13.21 Except to the extent permitted by law, the replacement product or part shall be warranted for the balance of the
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13.22

For India only
EEAREE
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period remaining on the original product.

Products and parts presented for repair may be replaced by refurbished products or parts of the same type rather
than being repaired. Products and parts that are repaired may be repaired using refurbished parts. Product repair
may result in loss of data, if the product to be repaired is capable of retaining user-generated data.

EXRBAREREMNTN  TERZEMASHEASBBIVE - MBBREBZEMAZHRINBELTRM
=

EBEEREAZHMBERRSHFEERZGN - BREH ZERERNSTHRER R TIFREEEAESERR
REMAEN - BERZEMNATH LI -

BROARAFES B EmNEN ZRERERREERRBFHREHE -

REEMREZERNZNH SRR ZERERNSHER Y - MIFLBEZHARZ - #EZERNEH
BUBMBHHEE  EXMEZERSREFERZEEZEN - RIEMEEIEERERERX -

Section 13.8 is deleted and replaced with the following:
£513. 818 IE T MIBRI AT SR STEN

Neither of us will bring a legal action, regardless of form, arising out of or related to this Agreement or the transaction under
it more than two years after the cause of action arose, unless otherwise required by applicable law. After such time limit,
any legal action arising out of this Agreement or the transaction under it and all respective rights related to any such action
shall lapse, unless otherwise required by applicable law without the possibility of contractual waiver or limitation.

BRIFBERZARSBEK  EREBREBR _FE&  ARTIRBAZREEIEFA - BRELAAZERETGNARZE
BT R - RZERWEBE - RER DERSBAEREREUZONENRE] - RURRSHONZSZIAEZEEFR -
K EAZERAAERE Z R BRSO -

For Indonesia only
EBARENEEMmLE

The following are added as new sub Sections to 12:
FEMNA NIMRIR £ 55121 ¢

13.23

13.24

The parties hereby waive the provisions of Article 1266 of the Indonesian Civil Code to the extent such provision

requires a court pronouncement for unilateral termination of this Agreement.

All notices, requests, reports or other communications shall be made in English language.

0] In the event of any inconsistency or different interpretation between the Indonesian language version and
the English language version, the Indonesian language version is deemed to be automatically amended
(with effect from the date of the execution of the English language version) to make the relevant part of
the Indonesian language version consistent with the relevant part of the English language version

(i) Each party (i) acknowledges that, with its agreement, this Agreement has been predominantly negotiated
in the English language; (ii) represents that it has read and fully understands the contents and
consequences of this Agreement; (iii) represents that it has made and entered into this Agreement freely
and without duress and (iv) represents that it has received independent legal advice with regard to this
Agreement.

13.23 RZERXBRERESENRUELGHZEEA - EFALREINEREFH 126615 2 HEF -
13.24 FRABA ~ X ~ MEFEMBBIBURNRZ -

(i) EHES AR RABEOKENARFREZE - DEXRAEREBEHEE(BRXREAZEHRE
) - FRENEXRA ZHREE D PSSR A Z AR — 2K -
(i) BAEEAN)EREAEASHNIRGERRRE | ((BHECEHBITEERASHZIABTRER ;

(i EREHGEHREAGOMALEE ; R (vERHCHEASHAWIEIDEEER -

Section 14 is deleted and replaced as follows:

SBLARIE T LAMIBRIL LA T SR SCERA

(=1 T\ Services
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This Agreement shall be governed by and interpreted in accordance with the laws of the Republic of Indonesia, without
regard to its or any other jurisdiction’s conflicts of laws principles. All claims or disputes arising out of or in connection with
this Agreement shall be heard exclusively by and in accordance with arbitration rules of the Indonesian National Board of
Arbitration ("BANI") ("Rules"). To that end, each party irrevocably consents to the exclusive jurisdiction of, and venue in,
such arbitration, and waives any: (i) objection it may have to any proceedings brought in any such arbitration, (ii) claim that
the proceedings have been brought in an inconvenient forum, and (iii) right to object (with respect to such proceedings) that
such arbitration does not have jurisdiction over such party. Without limiting the generality of the forgoing, each party
specifically and irrevocably consents to personal and subject matter jurisdiction for such claims or disputes in BANI, and to
the service of process in connection with any such claim or dispute by the mailing thereof by registered or certified mail,
postage prepaid such party, at the address set forth in, or designated pursuant to, this Agreement. To the fullest extent
permitted by law, each party hereby expressly waives (on behalf of itself and on behalf of any person or entity claiming
through such party) any right to a trial by jury in any action, suit, proceeding, or counterclaim of any kind arising out of or in
any manner connected with this Agreement or the subject matter hereof. The arbitration must be conducted in Jakarta at
the facilities of BANI by one arbitrator appointed in accordance with the Rules. Any notice of arbitration, response or other
communication given to or by a party to the arbitration will be given and deemed to have been received as provided in the
Rules. The costs of the arbitration will be determined and paid by the parties to the arbitration as provided in the Rules.
Each party hereby renounces any right it may otherwise have to appeal or seek relief from the award or any decision of the
arbitrators contained therein and agrees that, in accordance with Article 60 of Law No. 30 of 1999 of the Republic of
Indonesia on Arbitration and Alternative Dispute Resolution (“Arbitration Law"), no party shall appeal to any court from the
award or decision of the arbitrators contained therein.

AERNEMNEERER AN KL EBEY - MBESRBIOESHMEEE  HRERA - FIARASKFTEEE A
ERFEMIZIndonesian National Board of Arbitration( N5 "BANI ) Z(@EBRI(FFE "ERA ) HZEBEEEE - B
BAER  EHEBANUHEIHESZSHNHEEEEEEERMIM - WHE  (\REZSHHER ; ()FRIEZEZE
BGHRAEIDERE ; R(REEHZSEER)ZSMHEEZLESAETEER BN - ARSI C—RE iR T - 258
SRR R ACHOHEEBANIES BEZE T RAFEZEAREER  WEAEZSF I RAFBMEEE  BUZE
ESANEFEHBARBEHERBE - SEZWEMS ISR AESRIEE 2l - TEABRSERFZAIRT - B8
BEANZPETHBEREEBCOREBZAESATRZEANELR)  TEAEASHNF SR8 2R EaEE 2R
B FEA o BRERESFT - FREAREEEEHZERN o PN RTEAREIEBANIZ HT - BIRBHHRARERZEE
PENETY - BPHHESASERE 2HH - DEIEMBE VB - BIRBETHRAZREREERAENRSE - hE
ERAROEMPHESAMBOERNZREREREZN - EHEEALMESHEMEA ZFRIRATERE FRISK@ER 2 E
AR - WERMIZENE1999F Arbitration and Alternative Dispute Resolution (N " {0#E% 1 )553038 A2 56015 - €55
ENIAFEHEPEAZHRIORE AR L 57 -

For Malaysia only

(ESEIEENNSP i

The following is added to Section 13.13:
NIMRSENNASE13.131%

You may make inquiries or complaints, and access or correct such information or limit the processing of personal data by
contacting the Data Privacy Officer via telephone at +603 7710 9012 or via e-mail at Lenovomy@Ienovo.com. Note that it will
be necessary for Lenovo and the Enterprise of which it is a part to process such information in connection with this Agreement
and the products or Services, without which Lenovo will not be able to carry out its performance of this Agreement. You
represent and warrant that the consent of individuals whose information you have disclosed to Lenovo and the Enterprise of
which it is a part have been sufficiently obtained to allow Lenovo and the Enterprise of which it is a part to process the same
for purposes relating to this Agreement and the products or Services.

BN ERFT+603 7710 90123, B 1B E 7 H - (Lenovomy@lenovo.com) B E RN EFE S A - #ETHMEH - EHAEIE
ZEEH - FIRBEAENZEE - FIEHERERBE ¥ ALERBAASHREMIARBERE ZEERN - &
BMERABITASH BRI BHRREENTIBETHERERBE X EAAER ERTSAPNESEEAAZER .
RHEBERBREE 2 EECSERASHRERIARBEAAE 2 BNERZSEAER -

For New Zealand only
EFEIRE)NTiE

The following is added to Section 11 (Warranty of Services):
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N ARSI A S L LR (PR E AR F5)

Notwithstanding any other provision of these Terms and Conditions, any service supplied by Lenovo are subject to the
mandatory warranties and conditions of the Consumer Guarantees Act 1993 (“Act”) unless You are a business or are being
supplied by Lenovo for the purposes of a business, in which event pursuant to section 43 of the Act, Lenovo and You
hereby agree that the Act will not apply to these Terms and Conditions.

AEm AR Z AR - BASP IR Z RSB 51993 HBERBA(IE AR ) ) ZRHREREY - EERTR
SXRYERSBEZ ABEBRRERY - E2F R MRIBARSE43MF - BEREQATLRTEARABREREER -

The following is added to Section 13.13
MIMRSEINASE13.131%

Lenovo will not be able to perform our service under this warranty if you refuse to provide your information or do not wish us
to transfer your information to our agent or contractor. You have the right to access your personal information and request
correction of any errors in it pursuant to the Privacy Act 1993 by contacting Lenovo (Australia & New Zealand) Pty Limited
ABN 70 112 394 411. Address: Level 4, 12 Help Street, Chatswood NSW 2057. Telephone: +61 2 8003 8200.
Email:lensyd_au@lenovo.com.

EENTEBREESQATINEANE - AABARIBEELNTINEAENTFTEARTI ZRIBATEED - AIBERKEEETAR
RE T 2R - iB1993FRFE - BT B @ Lenovo (Australia & New Zealand) Pty Limited (ABN 70 112 394 411
it : : Level 4, 12 Help Street, Chatswood NSW 2057 - E7% : +61 2 8003 8200 - ¥ : lensyd_au@lenovo.com)
B SREAINEAERTEKEIFEP 7 #52 -

For Singapore / Vietnam / Cambodia / Brunei / Laos / Myanmar only
EWARHNE [ R [ RIBE [ 32K | BE [ e

The following is added to Section 13.13
IR ENNASE13.1315

You agree that where you provide Personal Data to Lenovo, you agree that you comply with all applicable Data Protection
Requirements and you will ensure that any third party who has provided such information to you, complies with all
applicable Data Protection Requirements. In particular you agree not to transfer any Personal Data beyond the territory of
Singapore without Lenovo’s prior approval and shall respond to (and provide reasonable assistance to Lenovo in
responding to) any request or query by individuals whose Personal Data you have collected (where applicable), processed,
used or disclosed, for information as to their Personal Data or how it may have been used and/or for the correction of such
Personal Data. Data Protection Requirements shall mean the Personal Data Protection Act (Act 26 of 2012) and any
regulations and/or guidelines implementing or made pursuant to them and any similar law and regulations in the Territory.
Personal Data shall have the meaning set out in applicable Data Protection Requirements, that is, “data, whether true or
not, about an individual who can be identified — (a) from that data; or (b) from that data and other information to which the
organization has or is likely to have access.

BENTIEEEENRREABRTHE  SEATRREREMEERZEMRPEX - HEASSRATORTEXEENTE
PREZH=N - BEFAAERZERMMRERK - FRIZE A RRAREHMBSEIE - AMESBBEUEABRZMHMEIREI -
BERREBEMRESEGD FHERE)SEATFREWEER) B  £HBEZEAERNAER/A ZZKAHEE - BRIE
ANBERZEMSERNORER R/ ELZFRAER - ERREZKEIEEAERREE(2012F 26552 F) RETHRIEZ
FERFFERS AT ZEER KRR - REEAZEAELOERRER - BABR Z SR UER 2 BERHREZKFTE - TRE)
EREhBE  BRUMSEAZHEFERN - (@QREZSER ; HO)REZSERNREMEN - BEMS SN oERUER
=.

The following is added as a new sub Section to 13:
NORIEENNA S 1215

13.25 Subject to the rights provided to Lenovo’s affiliates as provided elsewhere in this Agreement, a person who is not a
party to this Agreement shall have no right under the Contracts (Right of Third Parties) Act to enforce any of its
terms.

13.25 BRASHRMERER FEBRGEEZEFNESN - FEASHNESAZMABRRRIKBEZO(E=ABEN)ZRTEEL

=,
1R -

March 2023 Rev.6.4 maliol Services Page 51



(PEXEHSE  BRHRYJEASTEABILE - MARERURNARE - )

Section 14 is deleted and replaced with the following:
SE1MFET LUMIBRE A T SR SZEN

This Agreement shall be governed by and interpreted in accordance with the laws of Singapore, without regard to its or any
other jurisdiction’s conflicts of laws principles. All claims or disputes arising out of or in connection with this Agreement
shall be heard exclusively by a court located in Singapore.

REKNBLGTIMBOERER AWARZOEAFEY - MBESRIMMKNEthEERE T ERRRA - AEROERE 7B 2
BERNFE - BHURHINK OAREEEE -

For Hong Kong and Macau only
BEAREB 2P

The following is added as a new sub Section to 13:
NHMRIEFENNASS 13 1% :

13.26. Subject to the rights provided to Lenovo’s affiliates as provided elsewhere in this Agreement, a person who is not a
party to this Agreement shall have no right under the Contracts (Right of Third Parties) Ordinance (Cap. 623) Act
to enforce any of its terms.

13.26 BRAGHRMERER FEHBBGEEZENEN  FERGHESAZMABERKES 6238 25K0(F=51%
AVRBIT RS KR -

Section 14 is deleted and replaced with the following:
E1A1%FE T LURMIBRIE LT S SCEAS -

This Agreement shall be governed by and interpreted in accordance with the laws of Hong Kong S.A.R., without regard to its
or any other jurisdiction’s conflicts of laws principles. All claims or disputes arising out of or in connection with this
Agreement shall be heard exclusively by a court located in Hong Kong S.A.R..

REXNBUEBBEREBRZALNGEREZ - MBESREBAHEMEERE ZHGIOERA - REAOPMENE ZHBE ZAAEE
RELFE - BHEARHIIN OEREBEEE -

For Taiwan only
EEARGE

The following is added as a new sub Section to 13:
NORIEENNAZS 13 15 :

13.27. You declare that you have been provided with the statutory review period and informed of the subsequent
registration and activation upon the purchase of a service and have reviewed the terms and conditions of the
Agreement.

13.27 BRIBAERIRBEC-—RBRKCIRFEIEZERIE - BWESNERE MRS - WESBREL N 28R -
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