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Lenovo Data Center Services Agreement
2|t CIOJEFMIE] Mu|A |

NOTICE: PLEASE READ THE FOLLOWING TERMS CAREFULLY. THIS LENOVO DATA CENTER SERVICES AGREEMENT
(“AGREEMENT”) IS A BINDING LEGAL AGREEMENT BETWEEN YOU AND THE LENOVO AFFILIATE DESCRIBED BELOW
(“LENOVO” OR “WE”). YOU ACCEPT THESE TERMS BY USING OR REGISTERING A SERVICE. IF YOU DO NOT WISH TO
ACCEPT THESE TERMS DO NOT USE OR REGISTER THE SERVICE. INSTEAD, NOTIFY LENOVO OR YOUR SELLER WITHIN
THIRTY (30) DAYS OF PURCHASE DATE TO CANCEL AND OBTAIN A REFUND. ONCE YOU REGISTER THIS SERVICE,
LENOVO WILL NOT PROVIDE A REFUND.
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Contracting Entity:
HloH|

This Agreement is between you and Lenovo in the market in which you purchased the Service. If no affiliate in the market of
purchase is identified by Lenovo then the Lenovo contracting entity is Lenovo Global Technology HK Ltd.
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1. What This Agreement Covers
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This Agreement, together with the Statement of Limited Warranty, is the complete agreement between you and Lenovo regarding
Warranty Extension, Warranty Upgrade, Post Warranty, and Other Services (each a “Service”), sold via a part number, for the
products specified on your invoice or order confirmation. It supersedes and replaces any prior oral or written communications
between you and Lenovo regarding any Service. Any additional or different terms in any order or written communications from you
shall be void and of no effect. This Agreement modifies the Statement of Limited Warranty only as specified below. This Agreement
includes descriptions of the Services available via a part number. Not all services are available in all regions or all markets. This
Agreement only applies to the service you purchased. Any Service purchased under this Agreement will be provided according to
the applicable descriptions below.
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2. What This Agreement Does Not Cover
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This Agreement does not cover the following: (i) uninterrupted or error-free operation of a product; (ii) loss of, or damage to, your
data ; (iii) any software programs, whether provided with a product or installed subsequently; (iv) failure or damage resulting from
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misuse, abuse, accident, modification, unsuitable physical or operating environment, natural disasters, power surges, improper
maintenance, or use not in accordance with product information materials; (v) damage caused by a non-authorized service provider,
(vi) failure of, or damage caused by, any third party products, including those that Lenovo may provide or integrate into the Lenovo
product at your request; (vii) products or parts from a Lenovo product or non-Lenovo product with an altered identification label or
from which the identification label has been removed, (viii) accessories, supply items, some devices such as fusion /O and solid
state devices beyond their read/write or wear limitation, and certain parts, such as batteries, frames, and covers, or (ix) any pre-
existing defects in your product that occurred on or before the date of this Agreement.
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3. Registration and Activation for Services
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Registration and Activation for Services is the process by which Lenovo entitles your hardware product to the Service you have
purchased. You or someone you have authorized on your behalf must register your Service with Lenovo within thirty (30) days of the
purchase date. Depending on the Service purchased, Activation may be required in addition to registration. The Activation
process provides location data required to deliver specific service levels. These Services are detailed in section 4 below.
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4. Service Offerings
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The below offering terms apply to the applicable service purchased by you. These service offerings are only compatible with certain
products. Provision of these services is dependent on the availability of service parts.
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4.1. Warranty Extension
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The duration of the Warranty Extension for your product will be for the period you purchased commencing on the start date of your
original base warranty period. This Service must be purchased and registered during your product’s original base warranty period.
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4.2. Warranty Upgrade and Post Warranty Service (also known as Maintenance Service)
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The service type of your Statement of Limited Warranty and any applicable Warranty Extension will be upgraded to the service type
below according to the Warranty Upgrade you purchase.
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Service is available for Lenovo machines only if the Warranty Upgrade was purchased and registered during the machine’s initial
base warranty period or for Post Warranty if the machine is in good working order as determined by Lenovo. We reserve the right to
inspect a Machine within one month from the purchase date of the Service. If the Machine is not in an acceptable condition for
Service, as determined by Lenovo, we will notify you, advise you of the cost to bring the machine up to working order or terminate
the post- warranty coverage.
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In the event there is a gap between the end of the machines warranty period and the purchase and completed registration of a post-
warranty maintenance agreement, Lenovo reserves the right to refuse service for the first 30 days of the post-warranty
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coverage. This is in addition to the requirement for the machine to be in good working service at the start of the coverage period
and to be available for inspection by Lenovo to verify this.

7 [AI2| S{2IE| 7 |[712] B7 |2 ZAEIZE| 101 5L SF AOIOf| AREAP IS B P, Bllict= ZAERIZE I | |28 30 L2 MHIAS S Roks BRELCE
Ol BE7IZIC| APEA|Of HEFSE(0{0F St 2l H7 OIS RIS | fSH0] 2t 4= LS Z0I2h= ZH0f| 7 k= LT,

Service Definitions/Descriptions
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Customer Replaceable Unit (“CRU”)
A 73§ (“CRU”)

Lenovo will ship CRUs to you for you to install. Tier 1 CRUs require little skill to install while Tier 2 CRUs require some technical skill
and tools. You may request that a Lenovo authorized Service Provider install Tier 2 CRUs, under the type of warranty service
designated for your Machine. Lenovo specifies in the materials shipped with a replacement CRU and whether a defective CRU
must be returned. If a return is required, 1) return instructions and a container are shipped with the replacement CRU; and 2) you will
be charged for the replacement CRU if Lenovo does not receive the defective CRU.

You may find a list of CRUs and their designation in the publication that was shipped with your product or at www.lenovo.com/CRUs.
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Field Replacement Units (“FRU”)
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If your replacement part is not considered a CRU, then it is a Field Replacement Unit (FRU). The installation of a FRU will be
handled by a service technician.
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Technician Installed CRUSs. If a problem with your product may be remedied with a CRU, a service technician will be dispatched to
your location, according to your applicable service type, to install the CRU. Replacement of parts with a CRU remains your
responsibility under the Statement of Limited Warranty. You must provide a suitable working area for the disassembly and
reassembly of the product.
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Onsite Service
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If a problem with your product cannot be resolved via telephone, a Service Technician will be dispatched to arrive at your location.
You must provide a suitable working area for the disassembly and reassembly of the product. Please refer to the appendix for any
market specific variations.
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Parts Delivered
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If a problem with your product cannot be resolved via telephone and a CRU part is required, Lenovo will send a replacement CRU to
arrive at your location. If a problem with your product cannot be resolved via telephone and a FRU part is required, a technician will
be dispatched to arrive at your location. You must provide a suitable working area for the disassembly and reassembly of the
product.
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Technician Installed Parts
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If a problem with your product cannot be resolved via telephone, a Service Technician will be dispatched to arrive at your location.
You must provide a suitable working area for the disassembly and reassembly of the product.
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Hours of Field Service Coverage
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9x5 coverage: 9 hours per day, 5 days per week, during normal business hours, excluding local public & national holidays
24x7 coverage: 24 hours per day, 7 days per week, 365 days per year
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Response Times
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An 8 Hour Response time target is the time period from when the telephone based troubleshooting is completed and logged, to the
delivery of the CRU or arrival of a Service Technician and part at the Customer’s location for repair. This 8-hour period is in addition
to the average problem determination time of 2 hours from call placement for both parties to determine problem and define the
required action plan.
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A 4 Hour Response time target is the time period from when the telephone based troubleshooting is completed and logged, to the
delivery of the CRU or arrival of a Service Technician and part at the Customer’s location for repair. This 4-hour period is in addition
to the average problem determination time of 2 hours from call placement for both parties to determine problem and define the
required action plan. Please refer to the appendix for any market specific variations.
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A 2 Hour Response time target is the time period from when the telephone based troubleshooting is completed and logged, to the
delivery of the CRU or arrival of a Service Technician and part at the Customer’s location for repair. This 2-hour period is in addition
to the average problem determination time of 2 hours from call placement for both parties to determine problem and define the
required action plan. Please refer to the appendix for any market specific variations.
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A 24 Hour Committed Service Repair (CSR) is the time period between the service request registration in Lenovo’s call
management system and the restoration of the product to conformance with its specification by a service technician. “Restored to
conformance” means the device is operationally ready for, but does not include the loading of operating systems, business
applications and /or customer data. Please refer to the appendix for any market specific variations.
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An 8 Hour Committed Service Repair (CSR) is the time period between the service request registration in Lenovo’s call
management system and the restoration of the product to conformance with its specification by a service technician. “Restored to
conformance” means the device is operationally ready for, but does not include the loading of operating systems, business
applications and /or customer data.
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A 6 Hour Committed Service Repair (CSR) is the time period between the service request registration in Lenovo’s call
management system and the restoration of the product to conformance with its specification by a service technician. “Restored to
conformance” means the device is operationally ready for, but does not include the loading of operating systems, business
applications and /or customer data. Please refer to the appendix for any market specific variations.
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The below terms apply to the applicable Warranty Service Upgrade and Post Warranty Service offering purchased by you.
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a. Parts Delivered Next Business Day

RE oy
If a problem with your product cannot be resolved via telephone and a CRU part is required, Lenovo will use commercially
reasonable efforts to send a replacement CRU to arrive at your location the Next Business Day. [f a problem with your product
cannot be resolved via telephone and a FRU part is required, a technician will be dispatched to arrive at your location the Next
Business Day. This service is available during normal business hours as defined by the applicable market excluding local and
national holidays.
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b. Next Business Day Response - also known as Technician Installed Parts Next Business Day and Onsite Repair Next
Business Day
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If a problem with your product cannot be resolved via telephone, a Service Technician will be dispatched to arrive at your
location on the next business day. This service is available during normal business hours in the applicable market excluding
local and national holidays. Notwithstanding anything to the contrary, if local market parts shipment times impact next business

day delivery or response, Lenovo shall make commercially reasonable efforts to provide next business day delivery and service
but shall not be responsible for such delivery or response times. Please refer to the Appendix A for market specific information.
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c. Onsite Repair 24x7 8 Hour Response
™R 24x7 M ZHTHS
If a problem with your product cannot be resolved via telephone, a Service Technician will be dispatched to arrive at your
location within 8 hours as described under the response time section of this agreement. This Service is available 24 hours per
day, 7 days per week, 365 days per year. This Service is only available in certain locations. Service areas may be found
at www.lenovolocator.com. Contact Lenovo or a service provider for details on availability. This Service must be
registered and the location of your product activated with Lenovo. Failure to activate your product may result in the inability of
Lenovo to fulfill your purchased service level. If you change the location of your product, you must activate the new location with
Lenovo prior to its relocation to ensure continued eligibility of your service level. If the same service level is unavailable in your
new location, the service level will be changed to the closest achievable level currently available in the new location as
determined by Lenovo. Instructions for location activation can be found at https://support.lenovo.com/productregistration. This
Service may not be available for up to thirty (30) days after location activation.
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d. Technician Installed Parts 9x5 4 Hour Response (Business Hours) - also known as Onsite Repair 9x5 4 Hour
Response
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If a problem with your product cannot be resolved via telephone, a Service Technician will be dispatched to arrive at your
location within 4 hours as described under the response time section of this agreement. This service is available during normal
business hours as defined by the applicable market excluding local and national holidays. This Service is only available in
certain locations. Service areas may be found at www.lenovolocator.com. Contact Lenovo or a service provider for
details on availability. This Service must be registered and the location of your product activated with Lenovo. Failure to
activate your product may result in the inability of Lenovo to fulfill your purchased service level. If you change the location of
your product, you must activate the new location with Lenovo prior to its relocation to ensure continued eligibility of your service
level. If the same service level is unavailable in your new location, the service level will be changed to the closest achievable
level currently available in the new location as determined by Lenovo. Instructions for location activation can be found at
https://support.lenovo.com/productregistration. This Service may not be available for up to thirty (30) days after location

activation.
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e. 24x7 4 Hour Response - also known as Technician Installed Parts 24x7 4 Hour Response and Onsite Repair 24x7 4
Hour Response and Onsite Repair 24x7 Same Day Delivery
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If a problem with your product cannot be resolved via telephone, a Service Technician will be dispatched to arrive at your
location within 4 hours as described under the response time section of this agreement. This Service is available 24 hours per
day, 7 days per week, 365 days per year. This Service is only available in certain locations. Service areas may be found
at www.lenovolocator.com. Contact Lenovo or a service provider for details on availability. This Service must be
registered and the location of your product activated with Lenovo. Failure to activate your product may result in the inability of
Lenovo to fulfill your purchased service level. If you change the location of your product, you must activate the new location with
Lenovo prior to its relocation to ensure continued eligibility of your service level. If the same service level is unavailable in your
new location, the service level will be changed to the closest achievable level currently available in the new location as
determined by Lenovo. Instructions for location activation can be found at https://support.lenovo.com/productregistration. This
Service may not be available for up to thirty (30) days after location activation.
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7 8ke] AlEs &g stetA #e AT 10}7} TR A FES e TE ol dskA] 1 ¢ stk Al fiAE WA
8-, Aok Al o] Al E FA =5 817] ffsko] 9117 Aol At $1 Aol A & sHE afel of fhu Tk Alat 9] A ol A
AR AH| 2 o] o] §7Hs A B %‘% AMu 2 g w7 2 g vt whet Al 91 Aol A AR THs g 7HE Tk
olYrlsdt o WAFYTH X9 FAdslel sk il https://support.lenovo.com/productregistrationol] A 2F213}A] 7]
HF Y T & A H A= Ao 25} o] 7 30U 7HA] o] o] THeshA] @a o s U T

f. 24x7 2 Hour Response - also known as Technician Installed Parts 24x7 2 Hour Response and Onsite Repair 24x7 2
Hour Response

24x7 2A1ZF 1S - 7| 2Rt R EHX| 24x7 2417 3 W AR H S 24x7 2417 %

If a problem with your product cannot be resolved via telephone, a Service Technician will be dispatched to arrive at your
location within 2 hours as described under the response time section of this agreement. This Service is available 24 hours per
day, 7 days per week, 365 days per year. This Service is only available in certain locations. Service areas may be found
at www.lenovolocator.com. Contact Lenovo or a service provider for details on availability. This Service must be
registered and the location of your product activated with Lenovo. Failure to activate your product may result in the inability of
Lenovo to fulfill your purchased service level. If you change the location of your product, you must activate the new location with
Lenovo prior to its relocation to ensure continued eligibility of your service level. If the same service level is unavailable in your
new location, the service level will be changed to the closest achievable level currently available in the new location as
determined by Lenovo. Instructions for location activation can be found at https://support.lenovo.com/productregistration. This
Service may not be available for up to thirty (30) days after location activation.

Atz Flate] AEe] AV A EA E= F H Hl*ﬂ%ﬂﬂ WAk WS AIRE 23l A A E 2413 el 8t
ARGl S AU Th 2 An 2= AF 365 2 24A|2t 0|8 7SS LICH & MH[ A= LT X[ oA 2 0] &0

7bsgLch MH|A X|Yg2 WWW.IenovoIocator.com°ﬂ’\1 Q’ﬂ‘% F AFYH o] 87Fs g d i B} AA g ALge] disted &
= WA Au| 24 F 2o A Ag3tAl 7] vhgY T 2 A n 2 dlien] o G55 o] of &t A9 93] 7F &4 5 o] of gt
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Aste] AFS SAeA] &S AT, AsyE Frld A 558 dlem 7t o] 88K £ - dFUth AEY AAE AT
B, Asks MY~ FFo] AU E FAHES 517] flste] xHA dofl A9 X0l A &4 315 shofof Ptk Al $IX] ol A
5AT Mu| 2 o] o] §7M5 A e A, Ml 5L w7 AA S vlol] uhgk At XA A A 7 7 7k
olgr}isd o r WAPYG X9 A3l tid ohUl= https://support.lenovo.com/productregistration ol A #-¢1&}A] 7]
b ol B AR s X o] A8} o] - 30U 71A] o] &-o] 7HEEkA] ¢S 4 dlH T

g. 24x7 24 Hour Committed Service Repair (CSR) - also known as Technician Installed Parts 24x7 24 Hour Committed
Service Repair and Onsite Repair 24x7 24 Hour Committed Service Repair

24x7 24X 2 MH|AS=2|(CRS) - 7| &Rt £EHK] 24x7 24X M| 2B W A B S 24x7 2413 A 8| 252
If a problem with your product cannot be resolved via telephone, a service technician will be dispatched onsite to restore the
product to operational conformance with its specification within 24 hours as described under the response time section of this
agreement. This Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available
for certain products and locations. Service areas may be found at www.lenovolocator.com. Contact Lenovo or a
service provider for details on availability. This Service must be registered and the location of your product activated with
Lenovo. Failure to activate your product may result in the inability of Lenovo to fulfill your purchased service level. If you change
the location of your product, you must activate the new location with Lenovo prior to its relocation to ensure continued eligibility
of your service level. If the same service level is unavailable in your new location, the service level will be changed to the closest
achievable level currently available in the new location as determined by Lenovo. Instructions for location activation can be
found at https://support.lenovo.com/productregistration. This Service may not be available for up to thirty (30) days after location
activation.
stz Feke] AFe] HAZE A H A = B, An] 27 A7F I Aok EAIRE 23 el A T 24413 Wi ol AlFAFell
Al S H =T AT B8] flate] @gel s AYY ek & Auj s HE 365, T 7Y, 1€ 2442 0| & ZtSELICH
= MHAE LHS X|Ho AT o[80] 7tsELICt. MHA X|H2 www.lenovolocator.comelA &1& 4 J&FUTh
o] &7Fsddl e By AAT ALl didted = A= WA Mu|2AFAAA FeiA 7] vhEUT 2 AR b
25| 0jof akv] A F o] 927} B4 shel oloF Gy ch Feke] AES BB g A%, TSk i@ Au) A 5L 2l w7}
olgatA] Xek = AFULE AT HAE HAD A5, 8k AH| 2 F5o] At = FAH =F 6] ffstke] 91217 Aol At
A A D 8HE shofoF FUth At Aol A A g AH| 2 2imo) o] Il sk A S A, AHl A S w7 2 S
vhel whet Algf Al @Al Thed 7 b oldTbedt Feor WARHUTH A9 @Adstd dig e
https://support.lenovo.com/productregistrationol| 4] &-Q18}A] 7] v T}, 2 A 1] 2= 2] o &4 8} o] - 304 71A] o] &-o] 7} 31A]
0r O = o]iqq
w= T O MmHE .

h. Technician Installed Parts 24x7 8 Hour Committed Service Repair (CSR) - also known as Onsite Repair 24x7 8 Hour
Committed Service Repair

7|&Xt BEMXK| 24x7 8AIZF MU AFE|(CSR) - =& AF R G 24x7 8A| 7+ AH| 22|
If a problem with your product cannot be resolved via telephone, a service technician will be dispatched onsite to restore the
product to operational conformance with its specification within 8 hours as described under the response time section of this
agreement. This Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available for
certain products and locations. Service areas may be found at www.lenovolocator.com. Contact Lenovo or a service
provider for details on availability. This Service must be registered and the location of your product activated with Lenovo.
Failure to activate your product may result in the inability of Lenovo to fulfill your purchased service level. If you change the
location of your product, you must activate the new location with Lenovo prior to its relocation to ensure continued eligibility of
your service level. If the same service level is unavailable in your new location, the service level will be changed to the closest
achievable level currently available in the new location as determined by Lenovo. Instructions for location activation can be
found at https://support.lenovo.com/productregistration. This Service may not be available for up to thirty (30) days after location
activation.
Hskz Flske] AFe] EAVE A EA = AF, Au s 2 Ak tle At 2@ A T E 8AIZE el Al EARl
S A E E S AES B8] skl @el b APyt A= 35 365, F 7Y, 1€ 24412t 0|8 Tt ELIC
2 MHAE LM X|HoAMTt o[80| 7tsELICt. MH|A X|H2 www.lenovolocator.comdold A& 4 gl&FUth
o] &7Fs ol Ut B} A ALl dete e dl=r] WA MulEAERAA AeiA7] vhEYT 2 AR A sl
525 0]of 5o A F2) 9127} G4 sElof of Gtk 71 akel AES A steA &g A% FsL i v 2 52 L o)
ol A ek = AFULE AT AAE HAD A5, T8k AH = o] A= FAH =5 617] ffstke] 912147 Aol At
AN A g stE atofof Futh At Aol FA 3 A= o] o] &b Ek A FS A, A= S =W 24§
wholl whe} Algk 91ROl #@A Thed b The oldrbed geem WA A9 @Astel did hil=
https://support.lenovo.com/productregistrationol| A &213}A] 7] vl Yt} B A u] == A 9 &4 8} o] T 30U 71A] o] &-0] 7}538}4]

e % g

i. 24x7 6 Hour Committed Service Repair (CSR) - also known as Technician Installed Parts 24x7 6 Hour Committed
Service Repair and Onsite Repair 24x7 6 Hour Committed Service Repair

24x7 6 A|Zt MH|A2|(CRS) - 7|&Xt EEEHX| 24x7 6 A|ZH MH|ASE] U HEBES 24x7 6 A|ZH MH| A2
If a problem with your product cannot be resolved via telephone, a service technician will be dispatched onsite to restore the
product to operational conformance with its specification within 6 hours as described under the response time section of this
agreement. This Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available for
certain products and locations. Service areas may be found at www.lenovolocator.com. Contact Lenovo or a service
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provider for details on availability. This Service must be registered and the location of your product activated with Lenovo.
Failure to activate your product may result in the inability of Lenovo to fulfill your purchased service level. If you change the
location of your product, you must activate the new location with Lenovo prior to its relocation to ensure continued eligibility of
your service level. If the same service level is unavailable in your new location, the service level will be changed to the closest
achievable level currently available in the new location as determined by Lenovo. Instructions for location activation can be
found at https://support.lenovo.com/productregistration. This Service may not be available for up to thirty (30) days after location
activation.

Atz 78kl AFe) ZATE A A = B, An 7@ A7 2 Ak tSAIE el A aF A E 6417 il AlE ARl

P EAHEF AFS 5517] Aste] e FE AJUh 2 Aujaes A5 3659, F 7Y, 1Y 244|174 0|8 JtsEL CE
2 MHAE AdHEsH X|Ho|AM2t o|80| 7tsTLICE MH[A X|H2 www.lenovolocator.comollAd s 4= HFUTh

o|&7Fs el et Bt A ALdel] Wistd= alxmr] WA A EAEAANA A8 7] uhEUY. 2 AH] A 2o
SEE ook 8t AlE o] ARV G st o oF Utk A ete] A FS DA BeHA B& A5, Ak E Tl A H A FES dwew )
ol atA & AF U AFe] AAE WA T A5, Fshs AL o] At E A E =5 81y ffske] A7 dell At

AR A GASHE stolof Fth At A A FL g AH] & FEo] o] 8Is A & A, AR & S dewrr Z2A g
glol wat Al fX A A Thser 7HY ke oldrlbset o E WAL A9 st dig e
https://support.lenovo.com/productregistrationo| 4] &<138}A] 7] R Ut £ MH] A= X9 &4 3] o] & 30 71 %] o] 8-0] 7}535}A]

e % gl

Exclusions of Service Levels

MH[A 3R M|t

Exclusions shall apply for your product failure beyond Service Provider’s control or due to, but not limited to, any of the

following:

A ] ALE-S A 2= A| T AF ] B4l E B oYU A Y T 9] A (o] ol $HalA] ek ol o] 3 #ake] Al S Aol tlsle] H &gyt

e Where Customer has chosen not to have set up and operational, electronic services, where these are available at no cost
under base warranty or maintenance and designed to minimize system downtime
o] G AAA AH =5 vhd ek @72 AU, 71 e A FA B A o] gk |27 F71 H]-§ QLo
o]0l 7hsstal Al AF BBl S H Astet =5 Al A9

e Deferred maintenance actions, where deferred maintenance is a design feature of the eligible machine;
FABF S5 A7(A7]E FAEG7LEE 7] AL A 8420 H9)

e Periods of scheduled or emergency maintenance activities
ARG AY oG H A F2 FA B 7)1

e Failure due to problems with Customer provided content or programming errors including, but not limited to, content
installation and integration
Ao AFe ZTel= A 22wy e Fo] BA(ZR = AR H EFS e o]dl gshA] erg)ell 0§ 2 A

e Failure due to system administration, commands, file transfers performed by customer or customer representatives
A A a2 Al o] jE Al AE] whe, i, sl o] def uhE @ 2hE

e Failure due to work performed at customer request or due to other activities customer directs
o] g ol whE 2S¢ = 71E o] A Aol whE FEol o7 @ 2k

e Denial of service attacks, natural disasters, changes resulting from government, political, or other regulatory actions or court
orders, strikes or labor disputes, acts of civil disobedience, acts of war, acts against parties (including carriers and Service
Provider’s other vendors), and other force majeure events
DoS& A, AAA sl A, G A, 71t Al EE, e HE e WA, 3], mAHE T AN EES, A, FEA(EFQ) R A8
Al g Ao v B atE E23ehe] e, 71 e w7k

e Lack of availability or untimely response time by customer or customer authorized service provider or vendor given the
authority to resolve issues to respond to incidents that require customer participation for source identification and/or
resolution, including meeting customer responsibilities for any prerequisite services

o] A R S 2 Sste] A9 o7k £ EE Aol Tl gete] FAIE s Aslol & FHAT Qi A 1A B
0 AR AR 2R B ol e] GR(AAE = A 20 12 AAAY FES EFDE DL 5 YAT A4 9o

PxE WA R A
e Failure due to firmware or microcode issues
Helo] = vfol AR A E o]fr] WE & 2E
e Limited to hardware replacement time on storage; time to rebuild the drives and recover data is excluded
A7 st=so] wA Aol =3 A =o] B A A Bl vlo]E 35S A7 A2 A9,
e  Failure due to license-related issues
ghold 2 B ofgrell b2 o2k
¢ In the calculation of Committed Service Repair, any time delays caused by customer will be deducted from the
overall measurement. Such delays include, but are not limited to
o AxkA], o) ofate] A A AIZFS kel A Al el Ytk T1e] g A Aol = thgro] sk o] el ek FF Ut
- delays in providing the necessary security clearance to the Service Provider once arriving at your site
T8ke] Aol =2k o] 5 A u A g Aol Al Db £ A S Al gk Hlell whE A
- any time delays as a result of you to defer the call to another more convenient time
A7t Bk A gk Al 7o 2 M sE A7 §hel ;& A AARE
- lack of availability or untimely response time by customer to respond to incidents
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Aatell tfg-3ak7] 915 Ao Fx7F LAY A g ol 2 F FHE2E A e A9
e Failures or periods of non-availability due to an act or omission of a third party
A ETLE] o] A9 = Fabefoll ke @ Abe A 1ol whel A 5 IUd ARE
e Failure due to non-Lenovo hardware or software.
JFaler St=go] B AXE o & Q2
e Installation of any customer-installable firmware and/or software updates
AAA Heo] B AT E ] H o] EQ AX
e Backup and Recovery of OS, other SW and/or data
0s¢] u¢] 3l 3%, 7| Bf SW H= Hlo]H
e Operational testing of applications or other tests requested or required by customer
AL g Aol ogh of ZE| Aol o] AL = VB HIAE
e Lack of availability or untimely response time by customer to respond to incidents
Abaroll Bi-gskr] 919k o] dxrt gAY AEG wjo] ejek dxE A XE A5
e Failure of 3rd party products are excluded from the service level requirements
A3AFe] A o] Atk - o= Aulz g g oA AleH U

j- YourDrive YourData - also known as Keep Your Drive — Multi Drive and Hard Drive Retention

YourDrive YourData - B+ Keep Your Drive — 9E] =go] B 3= =glo]H B &
Under the Statement of Limited Warranty, when Lenovo replaces a defective part of your product, the defective part becomes
the property of Lenovo. Subject to the terms of this Agreement, under YourDrive YourData, you may keep the defective part that
is replaced under the Statement of Limited Warranty. This Service applies to the original part in your product and any
replacement part provided for your product under the Statement of Limited Warranty. As a condition of this Service, you must
provide Lenovo with the serial number of each part which you keep under this Service and execute any document as requested
by Lenovo acknowledging your retention of the part. This Service only applies to parts for Products purchased by you. The
only Parts eligible under the YourDrive YourData Service are Non-volatile memory (“NVM”). NVM is a type of computer memory
that has the capability to hold saved data even if the power is turned off. NVM may include flash memory, read-only memory
(“ROM”"), ferroelectric RAM, some types of magnetic computer storage devices (e.g. hard disk drives, USB keys, floppy disks,
magnetic tape and optical discs).

SIS0 2, 27t Ot MiZCl SIAIlE FES wAMSt 89, D SHIlE £ &2 Bl of 277+ ELICE O] A[22| 80| U2t YouDive
YouDeta SIOJA=, O 20 W2t WwAlE StRl= FE2 A2 2Re 4 JAELCL = AH|lA= ol MiEe| 22 £5 X 230 U2t
Tore| MIZOH MIS = LA|] wH| FF0 CHot MEELICE ks o H2 MBIA0)| et BRoH= 2 £E2| AlR| 2 HSE 2| H{OfA
HSSI0{0F S Flol2] £F 2R/ E YEls, 2ol 205t 2712 ZAME ZESt0{0F LT = AlH| A= Fol7atich MiZe| £&0]| Chotofzt
HEELICE YouDive YouDeia AMH| A7 HE8E= £E2 HIF|E T 22| (N RILIEENVVE T 20| THRC SHEEHE MEE CIOIEE FAZ 4= U=
ZrE H=22|of o FHRILIEENVMOlEE S| HIE2], 817| TE HIZ2|(ROM), ZRHHM RAV, BREC| A7 |7 |5 8XIC| 25 ROl SH=ClA3
E2j0|=,usB 7|, 22| C|A3, A7 | H|O|= Sl & E|AS)0| ZetELICt

4.3. Other Services — Microcode Support
JIEt MH|A - O0|223E K|
a. The Lenovo Microcode Support Analysis (“Microcode Services”)
Bt 00|32 X A (“Oi0|L2 MH|A7)

Microcode Support Analysis will consist of supporting microcode for those Eligible Lenovo Machines specified by the
Lenovo Services part number purchased by providing your choice of Microcode Support - Analysis as further described
below. The type and frequency of the Microcode Services are defined by the Lenovo Services part number purchased. As a
prerequisite for provision of the Microcode Services, each of the Eligible Lenovo Machines, as defined below, for which
Microcode Support will be provided must be (i) fully operable upon the commencement of Microcode Services, (ii) on a
supported Microcode and software level and (iii) covered by/under Lenovo warranty maintenance. Additionally the Lenovo
Microcode Data Collector tool(s) may need to be installed on Eligible Lenovo Machines to collect Microcode levels.
Oo|R=2HE X2 2442 Of2HofiM 7|&5h= Hiet 20| SIofA| DIO|AZ2RE X|J — =M S MISSI0, 0ot 2flieH MH|A KiE HS0M £
FE oS 2l 7[A0fl Chistof DO|2 2R EE X[RSks A2 = THEELIL) DI0|3 2T E AMH|A0| 7 8l Bl Olish 2l it AH|A K
H1350f| O[510] IR QELICE OIO|A2TE MH|A HiZo| FH|IZEZ4C 2 0jo|2 23 E X|2I0| HISE SHE Ml 7|2l= ¢ XY= 0jo|32
TE S AZEQ0] F0H|M () DIOIAZTE MH|A AIRAIHOIM TR 2E57+S3H0F 51, @) 2l HRIE| FAI240| HES Rolof LC =
7f5t0d, 2|kt OPO|A2AE H|O|H 87| == OO|A2FA E 70 =4S ?/010 3T 2il=H 7 (Ao 2XIE 4= ASLIC,

b. Microcode Support — Services Coordination
olo|223E XY - MHA HE
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The Project Management Office Representative will contact your point of contact to schedule and conduct a remote
welcome and planning conference call for up to 30 minutes, on a mutually agreed upon date and time to review:
ze2de po| QuA (EAZ U¥ Z8e 9sto] ALtoIH Aate Fstn Che Atgel HES 980l Aol

golst Ao AT 3020 7/ oS HAE + ALt

the objectives of the Microcode Services;
DIO|AZAE AH|AS 2
ii. the Eligible Lenovo Machines supported under this Agreement;

= Aot x| 7tset el 717
iii. roles and responsibilities; and operating system levels. Lenovo will perform an analysis and verify whether the
recorded Microcode levels of all Eligible Lenovo Machines for Microcode Support Analysis service covered by the
Lenovo Services part number purchased are up-to-date, taking into account any dependencies on the operating
system and driver levels. Any dependencies between connected Eligible Lenovo Machines will also be verified.
Verification of the dependencies within a network will be completed only if Microcode Services have been
purchased for the connected network components. Once the Microcode Support Analysis is complete, the
Project Management Office Representative will electronically deliver a Microcode Support Plan to your point of

contact. This document contains your current Microcode driver and Host Bus Adapter levels on your Eligible
Lenovo Machines and provides Microcode upgrade recommendations, if applicable.

ggt A MY, ALY +FE. 2=HE FOHE 2=H MHA HEF H30| 2J5t0] HHE= O0|A23E
A =4 MHAE 2¥3ts 9 ged 7|A 0 7|EE OO0|AZ3E £F0| 2MUAXE 2AI2H 8
ECtolH 2O it EEE oSt ZAMotn =QIgfLch Eot AZE ST keH Z|AS Aol
oE8E 2old AYLILh HE/I el ofEge = Y3 FE9FS 95ty Ooj|3AR3IE
MH|AZF FOjE Z20 T 2t2E AYUCH Oo0|3z23E= X3 —Er@'ol 2 Z2HE 2| s
et Aoz Fotel X0 Oo|3z23E X A=sS HEYL g M= Tlotel e 2
7|A el OO[AZRE E20|H SAE HA OMRE &2 E%%LT'- 289 4% ooj3z3E Yo
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c. Your responsibilities under Microcode Support Analysis are to:
OO 23 E X MY Fstel MU CHEZat ZELICt

C1. Name a technical contact who will serve as your Point of Contact with Lenovo for the coordination of the necessary actions
within the scope of Services. The initial Point of Contact will be the person registered under the Lenovo Services part number.
Your Point of Contact will:

MH|A HO LjojA =Q3t xX|o|
SEEAE e MHA HE HE o

OHl

SUSES ¢Iot0] 2lcHet AEfs Fg HIAC 2 A A x=9
=

28 GYRIt BT AR

[

oin

a. coordinate time and schedule for pending actions with the Lenovo Project Management Office
Representative and will ensure your observance of the agreed schedule;

dicH Z2ME 22| eujA CfEAtet T S =Xo Azt dFE &5t 7ot golE 28E =
Fol=8 & A
b. remain responsible during the Microcode Support Analysis for any decisions regarding upgrades on your

Eligible Lenovo Machines as documented in your Microcode Support Plan, this may include updates for device
drivers and/or operating system;

O0[R23AE X3 A=l Azt & HO| W2 00323 E XY =4 7(28 & Fstel s 2=l 7|4
of 2ot 20| Ciet Ms FES A Ol 77|12 =E2t0|H E= 2FAI2HO| YHOEE =ZgE + AU
Lt

c. provide the Lenovo Project Management Office Representative with all information requested during the remote
welcome planning call. This may include your system configuration and an outline of your network topology;
4 7|2 Hot EF f75HE ZE YEE dH Z2HE 22| 2OA EXNA HISE A ol Alx
2 MEL HERHR EZZXQ Q8 ZYY = UASLICH

d. ensure that Lenovo will have remote access to your Eligible Lenovo Machines for querying the required system
data, or, if deemed possible by the Lenovo Project Management Office Representative, ensure that you provide
the Lenovo Project Management Office Representative with the required system data identified by Lenovo. You

hereby approve the use of programs enabling Lenovo to query the Microcode levels or the required data and be
solely responsible for security of the network;

dlleHZ7t BR% ALY ZEE =2517| fI5t0] el S 2t Z|A0 BHLR H2E + UA=F o
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e. notify the Lenovo PrOJect Management Office Representative of changes to your Eligible Lenovo Machines, and
of updates to the Microcode, drivers or operating systems that are not documented in the Microcode Support
Plan. Lenovo will update the Microcode Support Plan accordingly;

et Z2HE 2| uA tHEXOA Fotel sig 2 Z|A2l HPArY X ofojA=23E X3
A=of 2M3 EX| 2 O022IE, E2t0|H, E= 2FA2E HHOIE Atgtg AX[E A geH=
Jof wet ofojlAz3AE K@ A=E YHOIE gL Ct

f.  observe and abide by the accepted license terms for the Microcode;
ofo|A =23 E0f ofst =2tE 2fojdAa =AS FE5g A

g. install and activate, per Lenovo’s instructions, the Microcode Data Collector program(s);
Sl =B o XA[Of 2t O0|223E HO|H &7 =2/l dX|5ta gdste A.

h. be responsible to maintain the ID and password table of the applicable Eligible Products within the
Microcode Data Collector program(s) where necessatry;
Yot 22 oojA2IA= HOlE £AY| Z2IYW ol Y MEQ P U HUHSE FAY Melg
A

i. remove, per Lenovo’s instructions, the Microcode Data Collector program(s);
Sl=B o XA[Of et OO|223E o 87| T2 MAY A.

j-  make the necessary network changes to allow Lenovo access to your Eligible Lenovo Machines and your network
during the hours we agreed upon;
olE AlZt st BTt Fotel siE Bl 7|4 H HERIN HI2Yg = UA=SE EQsh HA=R
HAS o A

k. be responsible for data backup;
GlOJE ol Mol satst 2,

I. maintain responsibility for implementation of recommendations provided in the Support Plan and the
implementation for any other technical procedure(s) that pertains to the Microcode levels for the Eligible Lenovo
Machines for which you have subscribed under this contract. Lenovo provides knowledge and experience in
providing you with a Microcode Support Plan, however Lenovo may not know about other Microcode levels on
machines that are not covered under this contract; and acknowledge and accept that Lenovo’s performance is
dependent upon your management and fulfillment of your responsibilities under this Agreement. Any delay in
performance of your responsibilities may result in delays in providing the Services and shall incur additional costs

A& A=A MEE FHAILS ofd 8 2 Aoy Fotot Alget 2t 7|A2] OO|ARRE HAHAS R
A 7IEf CHE 7|2d EXNE oldY HMes FEY A dHe 00|323E X AS #stoAH MS
SHHA XM HE MSotH, & ALz HHEX| gi= 7|72 O0|2A23E ES LX| XY += A2
O, #ot= glcH el ofd2 Fotel 2| W 2 Ay FIotel MYArLel ofdo oEgdS Ofsist 0

=

=
SBILICE Fotel MAMBO| NHEE B ABI2 MBS XM7 KLY & AT, FI1HQ B[S0 wu
=1 |

C2. You agree to obtain authorization from the owner to have Lenovo service a Machine that you do not own. You agree to
follow the instructions we provide and where applicable, before Service(s) is provided: 1) follow the problem determination,
problem analysis, and Service(s) request procedures that we provide; and 2) secure all programs, data, and funds contained in
a Machine.

Hote o7t 2RSHAl G2 Z|A0f CHSHYY 2l 7h AfH| L2FAZEH 2E dots Bl
= O SoLCh Hots 2=t MISts AAAE S IMHE AYS S2otd, 2ast 42, MH[27t MSE 7| [, 1)
dleH7t MSots EMME, EMEY, MH22F ZAE T22 2) 7[A o = Z21%, Mo, Xtes =
S{OF gL C.

2|

28 N =

din

C3. You agree 1) that you are responsible for the results obtained from the Service(s); and 2) to provide Lenovo with sufficient,
free, and safe access to your facilities for Lenovo to fulfil our obligations.

ot 1) ME|20 WHE ZDto| CHsto MYZS XM, 2) 27t o FE oY 5+ AZE 7St Ao F29,
otEsHA H2g + UEE o= o gyt

C4. Your access to this Service(s) will end, as indicated by the part number that you ordered, from the date on your Lenovo
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Machine’s sales receipt or your Lenovo Maintenance Lenovo Services sales receipt, unless Lenovo informs you otherwise in
writing. For a non-Lenovo Machine, your access to this Service(s) will end either one or three years as indicated by the part
number that you ordered, from the date you activate this Service(s).

= AH[2Of OigE Flste] 22, 2=zt E2| oA MEc=z H2lX| = o, o7t FES HMF H=0f 25t
Of EAIZ[= Hit 20| #5t2| 7|A 2] Fof 4T L£& e el FXIES 2t MB|A EHOf -S| EX=
FH STEUCH k2 =H 7142l B2, & MHE|A0| Ofeh Fote] 22 okt FET ME 20| 2l5t0] EAL= Ht

o 20 3t7F & MH|AE Zdstet W2RH 1d £ 3H0| ZutstE SEHELCH

C5. Reports

H7
Lenovo grants you an irrevocable, nonexclusive, paid up license to use, execute, reproduce, display, perform and distribute
within your Enterprise only copies of the Microcode Support Plan (“Materials”) that will be delivered under the Microcode

Services. Lenovo or its suppliers will own all right, title and interest including ownership of the copyright in the Materials. All

Lenovo’s pre-existing materials remain Lenovo’s sole property.

gl = FSHfA, OIO|RRAE MHAY HMISE OO R2IE X[ A=Az FARES TSkl ASA0A AHE,

iy, HAl O/, HiZE = A=, B2 E7tss5tn, H=TO|, & 2t0|dAE MIUCH e £= O S5k=
M2

il =

=
Amo| MAHe AfxE ZEeoh RE |, ASES ERYLILE 2eHol 7|EL NMEE iHe THE &72 HELULCH

= LTT

4. 4. Other Services — Enterprise Software Support - also known as Remote Technical Support
7|Ef MH[A -7|H 2 ZEY O X[} - E= “AF7| =X "
a. Service Description
A 8] 2 Ay
Lenovo will provide you remote assistance, via telephone, in response to your requests pertaining to the following:
A= HSHolA ChZar 2H2sto] #stel eFo| 33ty MatE &2 AHX S MLt
i.  basic, short duration installation, usage, and configuration questions;
71280l Bhu|zkel X[, AtE, 2 E=E
ii. questions regarding Lenovo Supported Product publications;
et X MEFSel Ao Chet E&E
iii. diagnostic information review to assist in isolation of a problem cause;
=M Aol AE|E EtE THHH FHO| HE
iv. code-related problem questions; and
IE 23 ZHO et 22
v. for a known defect, available corrective service information and program fixes which you are entitled to receive.
2 ZHO FR, Fot7t =8 ATl A=, Ve BF MH|A FE U D2 SZAR

When you report a problem on covered non-Lenovo Software Supported Products, we will assist you in isolating the problem
cause and provide you recovery information, if available, from the vendor.

We will provide, for covered non-Lenovo software Supported Products, corrective service information and program fixes, if
available, and we are authorized to provide to you, for known defects. If a new (unknown) defect is identified, we will report it to
the appropriate vendor and notify you of our actions. At this point, we will consider our support requirements fulfilled.
Resolution of these problems is the responsibility of the vendor.

7 ke 2ZELO K@ MEYS ZHE By 32, dkHes ZH #2S F25= o =8
ot HOfX=ZRE 2 57 YEE HStoA MSUCL Ztsstd, g7t oA Mg e U

—

=, ZAHEE Fef=H AZEQO X[ MEO Oi5te] Wd MH|A FE 8 2203 fPALSS NSYLULCH M22

=
(ZHRIX| §2) ZHTOl AEE = 32, dets HES TOiXoA ol LF2, FSHoA gl =XALS &
2 SEUCH O d&0M gl XA SHE A= 7t35HA gLDh oj2{et Aol siZd2 Tojxtel g

Atet LIk
b. Supported Product List
AL AEEF

Response criteria and hours of coverage may vary by Service. For further details on the Supported Product List, please refer to
the following link at https://support.lenovo.com/gb/en/solutions/ht116628

NS 7= X AHZX| AZE2 AME|A E2 Z22tE 5 ASLOL X HMF S50 et AL o= thgel

235 FZESIA|7| HEELICH https://support.lenovo.com/gb/en/solutions/ht116628
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Lenovo’s initial response may result in resolution of your request, if not; we will use commercially reasonable efforts to achieve
technical resolution of your request.

AleHof X= HE2=2 otel ZH7t sHZEE 4 UL HBEKX e B2 deHe ot 2O 782 2=

fl5t0] Nz ge|Hel 8E 7|S0(A 2 AYLIC

c. Your responsibilities
AAste] A Are
You agree to:
Fot= oh3ol oisto solgtL| ot
i ensure you are properly licensed to all software products for which you request assistance;
Moot 28 E QFsle ZE AZEQ O NS0 st S AFEHO| AUS A,
ii. provide us with all relevant and available diagnostic information (including product or system information)
pertaining to software problems you request assistance with;
o7t 282 QF5s AZEQ0 EX0 HHE RE A O|87tstt HEHEMEE WAl A|2H HEE
zehE o=HofA HI3E A.
iii. understand that access for this Service will end either one, two, three, four or five years, as indicated by the

part number that you ordered, from the date on your Lenovo Machine’s sales receipt or your Lenovo
Software Services sales receipt, unless Lenovo informs you otherwise in writing; and

elleH7b FotolA EE2| MEez e FX| = o, 2 MH|A0 ot M22 5t e HE H=0
M EAE HZ, 5o 2= Z[AQ Hij ST E= 2 2ZEQ0 MHA O ST 4o LAt

28E 14, 24,34, 49 E£= 5H0| Zu5tH FLHES SR A.

iv. provide us with appropriate remote access to your system so that we can assist you in isolating and resolving the
software problem. You agree to grant Lenovo permission to access your system remotely and that you will be
responsible for adequately protecting your system and all data contained therein. Lenovo shall bear no liability
whatsoever for any data viewed by or lost as a result of Lenovo's remote access to your systems as described
herein.

Hstol Ala®o| HEs| dAoz Haslof Hslel AmEYO 2HO H2| U Ee =2 4+ U=E ¥
A, Fsts Bl=HoA Fotel A2"o Aoz &Y TS Rost= O 325tH, Hdte #stel Alx
ot O £9o| 2= HO|HE HESHH 2y MY0| ACt= Ho S2ALICE 2= & Ao e
HE CHZ 2flwbi7h Fotol AABO| HZo2 Mt Az wHsts K=o FF LA Mol Chstol ofm
oF MAL HESIX| ELCH

V. be responsible for the content of any database, the selection and implementation of controls on its access and
use, backup and recovery and the security of the stored data. This security will also include any procedures
necessary to safeguard the integrity and security of software and data used in the Service from access by
unauthorized personnel; and be responsible for the identification of, interpretation of, and compliance with, any
applicable laws, regulations, and statutes that affect your existing systems, applications, programs, or data to
which Lenovo will have access during the Service, including applicable data privacy, export, and import laws and
regulations. It is your responsibility to ensure the systems, applications, programs, and data meet the
requirements of those laws, regulations and statutes;
GlolEf#o| 20| LI, HOlE{H 0|42 HZof Cist Kofo| M U M KEE GlOEo] AM], #Hel 27,

ordoll Cistol Mels 2 A o7|AMe o= S Ble Aol §H22RH, MEA & M8EHE 2ZE
=z

O —
Ao S HoE el A B S E=ohy| f[stof Eaet RE FAIL ZetELCE o k=7t AH|
|

= [== =
A& EF &5 2 Astel 7|E AlA"”, ofE2|A oM, =20 Ho|H E¥E OX= ZE oE #E
| ot e b x|

(N8 EES, =52 & Zoteho| Q4| M, Z==0| CHst Mg & A, A|l2H”, OfE2|# 0]
M, D207, Ho|E7F dafst 23 YEY2 eds S5 & M2 FSHoA A& UL

Vi. obtain any necessary consents and take any other actions required by applicable laws, including but not limited to
data privacy laws, prior to disclosing any of its employee information or other personal information or data to
Lenovo.

Al =HOA Ao HE Z|Et &F FE WX HolHE S7Hst7| Tof, 23 HHOHAZYE
o0 StStX| EEZ)0M Q7= B= 28 1 7[E ERo =X E Fg A.

Vii. if you make available to Lenovo any facilities, software, hardware or other resources in connection with Lenovo’s
performance of the Service, you agree to obtain any licenses or approvals related to these resources that may be
necessary for Lenovo to perform the Service. Lenovo will be relieved of its obligations that are adversely
affected by your failure to promptly obtain such licenses or approvals. You agree to reimburse Lenovo for any

reasonable costs and other amounts that Lenovo may incur from your failure to obtain these licenses or
approvals.

=S|

rE

[Sle] s

(==}

mjo
Hl
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viii.

tflicH{ ol AfH[A Ofbif &SI 2fl-HOl|H 2H|, 2ZEQ O], SIEL O, 7[Ef X

= 2ieH7t MB[A O|HAl ERot O ALt 2EE RE 20[MA EE S0s & o SofgLct
dlietE Fo7E MEE 22 2toldA LR Sels =SSR REez 5 & = 2R

ot Defsh 2tojMA R 5012 ESeA| 2oz o
Al HOA s E Ae Sl
safeguard or remove any data or information on Products or Parts thereof (including but not limited to confidential
information, password protection, encryption, data backup, etc.) prior to service by Lenovo. In no event shall

Lenovo assume any risk or liability for data loss or information on Products or any parts thereof to which Lenovo
may be provided access in the course of Services to be provided hereunder.

A 0OF SLICt HBt=
o gelHel HE 7|EF eTE

OL=

ti7h HHIAS TFo| Mol ME T2 1 2Bl ol TE PEMEILYE, HLUS B, A,
HOIE el S8 BEOHL Olo] K RE B HAF A eleHE oA HB TEOA B
£0| 8|28 ME £& 1 £B4 HOlEQ| 24 E& FE| folo] ojuE AWOILL MYE LEK| B

SLC

You are responsible for i) any data and the content of any database that you make available to Lenovo in
connection with the Service, ii) the selection and implementation of procedures and controls regarding access,
security, encryption, use, and transmission of data, and iii) backup and recovery and integrity of the database and
any stored data. In no event, shall Lenovo have any liability for any lost or stolen data or the content of any

database.

TStz i) MH[AQF 2ESHY 2 =HO|A XMSet HlolE S Ho|EfHo[AS| LHE, i) HIOIESl 2, otH, &
23, AL, O|To| st HAL Sl H|oje] MEH S MM iy C|o|E{H|o]A O KMEE OOl WY, S5, 2
?E’SCHI Ho+01 Melg FLULCH Y= HolHel 4 WX =t Hio|EHH|ojAe] LHE0| CHSHO Ofiyst A

4.5. Other Services — Hardware Installation Services
71t MH|A — StEQ0 HX| MH|A

Lenovo offers onsite hardware installation services for Lenovo Server, Storage and Networking products. These services offerings
provide basic hardware installation of new Lenovo branded equipment purchased from Lenovo or an authorized Lenovo Business
partner for the following Lenovo supported devices:

Al 2 MH,
=2 A= X& 7171

MY, HEHA XMEB0| CHoto] o1 St=fIof 2X| ME|AE MSHLICH of2{st ME|A HE=2 o
ol 2t £E HeH XF AY CMEHZLE FOjeh 2ol M7 2o V|2 StEY &

X MHAE MSELC

Tower Servers

Bt AMH

Rack Servers

2 AH

Rack Enclosures

Y oZ2X

Storage products

Mg ME

Network products

HERA HMF

Installation of rack-compatible equipment into the rack enclosure
A QISEMNO| FYUE= = 22 HH[o] X

Lenovo may dispatch an onsite technician to perform the physical rack installation. Once onsite, the Lenovo technician may:

= 22
UL
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EEEERE

OlHSt=R Y 7|EAE T &+ ASHEL

HAYOAM 2= 7|Ekte Ces sdEY

Install the equipment at the customer location as specified by the purchased service offering
Tofeh MH|A0f mEt SPE= D49 AFAFOML| HH| 2%

Connect the equipment to customer-supplied power

2% XHE Heloel Myl HH
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e Ensure the equipment is operational
dH|o| &E =2l
e Check the firmware level and upgrade if needed
Helof 2w B U Tas Zeol Yasols
e Remove packaging materials post-installation
R T =Z2ZX HA
e Install Operating System (If purchased as part of Hardware Installation Plus)
23 AL X GIESIN 2X S22 detoz JijE FLR)

Customer responsibilities:
aHe ohge F43100F Fuch
e Complete the Lenovo-supplied pre-installation checklist. Contact your local PM for assistance. Their contact

information can be found at the following link:
https://support.lenovo.com/gb/en/solutions/ht116628

=7t MEe AXAME MAFFL 2td, =HE st 5t XY Pm O Al A= EA|7] HREfL T
ds9o g8y SEE Chae d30AM =E = ASLICh
https://support.lenovo.com/gb/en/solutions/ht116628

e Ensure equipment to be installed is moved to the proper location at the customer site
Mxg dejo] 7 AT Ufo| Hgst Hazo| ofF ol

e move equipment from a loading dock or other location to the final installation location as Lenovo engineers will not
do this
28 = = 3T 2X fX=2e &H| 0|5 (E=H Z|&it= OlF M2ISHA| @&

e Provide compatible power for the equipment to be installed
dX[E dH|of X= dE X HAXA| HS

e Provide an internet connection for the installation technician to use as needed to complete the installation
XS =ot7| fI5t0o] Eaoh dX| 7|&Atvt AA8d QAHU HE KNI

e Provide adequate physical space for the equipment to be installed
dx[E dHlo HEot 228 s MS

e Furnish cabling as needed to facilitate the installation
2RI E EOI5HA st7] flgt #HolE HME

e Provide a designated contact for the installing technician
X 7|2XE fle XEE dEHM HE

e Ensure safe access to the installation site for the Lenovo technician
el 7|EXA7F 24X S0l eHESHA Mg = U=F XA

e Confirm installation scheduling
x| gyol ol

If the Lenovo technician arrives at the site and the customer responsibilities are not met, preventing the successful installation of the
equipment, trip charges may apply and the installation will be subject to rescheduling. Customer may request additional services not
described on the original invoice. Such additional services shall be in writing and shall incur additional charges.

A s 71 EA 7 @akol mAagl o Ao E4aof & Al ge] XA ok, Anl o] AF A AA 7} e E Ay, HEFF R}

$3h 5 glom AAE wAE Qo] vk A Aee] ol sol ) MR EA e FAhAHS AN 2 2H T 5 AU
1)@ 378 Aul e A6 Sl stelof ki S 7bA Q) H &S A ek,

4.5.1 Other Services - Deployment Services
451 7|Ef MH[A — HYX| MH[A

Lenovo offers Deployment Services for Lenovo Server, Storage, Networking products as well as ThinkAgile solutions. These services
provide deployment and configuration of operating system and selected applications.

dieHE gl MY, M¥2, HEYT MES 98 ThinkAgile £F 40 H5t0] BiX| MH|AE FISELCL O] MHIAS2
Hix|et 2SHA S MEE ofE2(AH ol #EEEE MLt

These Deployment Services can be provided by Lenovo or a Lenovo authorized partner (“Consultant”) onsite or remotely:
O[2{gt HIX| MH[AE 2l E= 2HOAM ASE TEH(HEHENN 23 TN 52 BE2=2 HISE &+ USLILh
e Conduct preparation and services planning with Customer
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DHD A KB FH L MHA AL
e Perform initial green light health check
zx0| 50 B HY 53
e Verify and update product or solution to the recommended product or solution level (where applicable)
HEFO|LE £R49 =l U =™ HEOIL £FH 7|E229| YHOIEHE 7ts% 8%R)
e Onsite or remote |mplementat|on of the operating system and selected application (where applicable)
ZMH et HEE OfE2AH oM T = HH HdHHE 7ttt BR)
e Lenovo XClarity (where applicable, if purchased)
=t XClarity (5t H& 7ts% E9)
e Basic network configuration for integration (see pre-Deployment survey for details where applicable/if purchased)
sg2 et 7|28 HESRA FHE (St HE Jtsth 42 FHE A2 A HiX| 28 EX)
e Knowledge transfer (where applicable)
He HYEHE s EQ)
e Provide Post Installation Documentation
d4X 7 2M WS

For detailed scope of Deployment Service of particular product or solution, review the pre-Deployment survey provided by your
Lenovo products Sales representative or partner.

BiX| MB|2o] E7oh MFO|LE £F40| 2ok Xt Alg2, D240 glH M&E Eof T2l 52 TtEYIL HSeh AP
HiX| €22 =HQ5tdAIL,
Customer responsibilities:
D EArg
Review and complete the Lenovo supplied pre-Deployment survey which will be provided to you by your Sales
representative or sent to you by a local Deployment Services Project Manager or Consultant. The completed

survey must be returned prior to schedule commitment by Lenovo or Consultant. The survey is also available at
https://support.lenovo.com/fr/en/solutions/ht116628.

nZol oy tH2[Qlo] MESSHAALE X BYA] ME[A Z2ME OjLN £ HIHETL 2 2iH XS
A IR 222 dETH = HEoAIR. 2dE EdE2 dkHL AEEHEO I of 2J0| ©37] Hof
2tEAl Mz EofoF gLt 222 UE F2HME 0|8 ZhsEH

Ly—

https://support.lenovo.com/fr/en/solutions/ht116628
e Ensure equipment is already properly installed and powered on at the customer site
aZ4o| A= 20 71717 HESHA LX|E[0f AL E HAO| AN UA=K| =HQISHUAIL.
e Provide an internet connection for the Consultant to use as needed to complete the deployment
HYEHET MX2 YH37| s Las AEY AHS HIUAIL.
e Provide a designated contact for the Consultant
ASHENA XZE AENME MSSHAL.

o= ="

e Ensure safe access to the installation site for the Consultant
AGHEN A 2% ZA20| otFst YZE ETSHUAILL
e Confirm deployment scheduling
HiX| 2EE ESAIL.
e Safeguard Customer data (including but not limited to confidential information, password protection, encryption,

data backup, etc.) prior to Services by Lenovo. In no event shall Lenovo assume any risk or liability for data loss or
data breach.

gl MH|A Fof| nZiol HO|EHIE FE, HE o %¢, Olo|E =g, 7|Et S
ZOSHA|EE Of0f DHEEX| E)E EH2oHAIR. ofiet B0 gt = OO|E £4O[L} HO|H
EH°|'04 olo-l EE': (Hole -HCh '6'|-X| OFAL_||:|..

o= T Od (K=

He Hz 2z
Z

H
E oo

e Ensure you are properly licensed to all software products for which you request deployment assistance
nZ40| HiX| XS QA RE AZEQO HES MUZE ASUUAEX] BHSHAIR.

e If you make available to Lenovo any facilities, software, hardware or other resources in connection with Lenovo’s
performance of the Deployment Service, you agree to obtain any licenses or approvals related to these resources
that may be necessary for Lenovo to perform the Deployment Service. Lenovo will be relieved of its obligations
that are adversely affected by your failure to promptly obtain such licenses or approvals.

Al ol HYX| MH[A lf 2ESHO 2|7 ool 2H|, 2ZEQ 0], 3PE$JI01 E= VB 2a2E
Ol 4= UM StACHH, DAM2 27t HiX| MH[AE 8517 25 o & A= O[T 220t
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FSot7|2 Sttt Bl 240 ZAHo=z o ASO|Lt SRS
= FEH ol st MYol S L Lt
You agree to reimburse Lenovo for any reasonable costs and other amounts that Lenovo may incur from your
failure to obtain these licenses or approvals.
L2 Yo tistod MF HIE o 7Bt Dol 91T =
HIE&S dests Aol Sl
Provide Lenovo with appropriate remote access to your system so that we can assist you with Deployment
Services if required
YR A2, EAL Dol HiX| MH|AE XQE 4 =S o] A|AHO| Chh HES AA H4g
M| SStO{OF 2Lt
Obtain any necessary consents and take any other actions required by applicable laws, including but not limited to
data privacy laws, prior to disclosing any of its employee information or other personal information or data to
Lenovo.
g0l ngel FEL Y|t JHIEE EE HOIHE 37157 T, 2= E+HQ o/ @1 HolH
NOIEEES Y S 1 Qo HE7hst 8o et 275 = 25 EAE AXUAL.
Responsible for
Chs Atehol CHoto] 0] AL Tt
o any data and the content of any database that you make available to Lenovo in connection with the
Deployment Service,
HiX| ME| A2t 2HEDBE0] DA40] 2 eHO|A 518 2= HIO|HQL HO[HM 0|22 L&
o the selection and implementation of procedures and controls regarding access, security, encryption, use,
and transmission of data
HOlEel H&, HOb 2%, AME, TE0| 2ot BXtet gt2|o MEd 31 A
o backup and recovery and integrity of the database and any stored data. In no event, shall Lenovo have
any liability for any lost or stolen data or the content of any database.
HolEfo|Aet 2= XMYE HO[EH WY =, ATY. o R0z s £HE =E=
EehEet GIO|ELE HIO|E o]0 Li&O CHOtY *20] Si& Lt
Within three (3) business days from receipt of completion notification to report in writing any deficiencies to
Lenovo. Failure to provide notice of any deficiencies within such period shall deem Deployment Services accepted
and complete.
gE SXE 2 L2HH 3 FYY O|Uo ZES =Ho EIASHHAIL ofist FFel Zo|Zt
SE2tE ofY 7|2t Lo aX|SHR| o™ BiX| MH|ATF £=8&|10 22 E Aoz ZHEgL

c

ol
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S umol meh wuE S Us

rr
ol>

bl

=

Deployment Services do not include but may be purchased separately:
HiX| MH|A& Chgol AtetE EESHA| Yol JfEXMoz SO0 hLC,

Hardware Installation Services

SEEQIO] EX MH|A

Additional Data or workload migration

F7PHQl HIOJE Lt 2 RSt O™

Backup/Recovery or disaster recovery implementation
wel/BR EE XSET S

Training Services

e AH|A

Assistance with Customer documentation, processes and standard operating procedures.
2 2H, BA, BE 29 2O Cfet XY
Troubleshooting network connectivity problems
ST 2HEHZE HWERR dZ =X

If the Consultant arrives at the site and any of the above customer responsibilities are not met which prevent the successful
deployment then the services will be subject to rescheduling and additional charges shall apply.

Customer may request additional services not described in the Pre-Deployment survey by submitting a Project Change Request
(PCR) Form or requesting a standalone Statement of Work (SOW). Such additional services shall incur additional charges.

otof ALEEY EAoh O &7|E 17 FAME0] SFEX| ot dSHQ HIX|ZL O|ROX|X| Xot F2, HiX| AMH[29|

YUMol ZYY + Un 74Nl Blgo| HIFLC

=2 o ‘o=

LT

(=13 T\ W Services

February 2021 Rev.6.1 Page 17



IHHME T HE 2" FA(PCRIZ MESHAHL E=o| FYUX|AMSOW)E QFotd2M AR HiX| D20 7|H K|
B2 ol 2 = AFUCE 0|2 FIHHLl MH|A0s F7t H[E0| ZEELIC

4.6. Other Services — Software Support for Lenovo StorSelect Software Defined Storage
J|EH MHIA - Bzt AEOjMBE ATEQ 0| Ho| AE2IXE A% AZEQO XY
a. Service Description
MH[A MARE
Lenovo will provide the following support through remote assistance, via telephone, in response to your requests
pertaining to the following:
= Ch2a 22 #stel 2380 tisto FX|Y 2 FUdEE &5t otafet 20| X|gL .
a) Provide information about installation, configuration and use of the StorSelect Software
AEOMAE smEQojo] MX|, BHLY 9 AR HiE HE XIS
b) Initial problem determination;
=7 28 273
c) Gathering logs and error messages generated by the StorSelect Software;
AEO{MUE 2mEYoj0]| ofs) MHE 21 U OF HAX 3
d) Database search for known problems;
LT ZHOf CHEH CIO|EH|O[A ZH A
e) Initial troubleshooting to isolate hardware or software issue;
SIEQO| E= AZEQN ZHE 22IA717] fI%t =7 XsiZE
f)  Notify customers of the availability of new software release and enhancement.
DA M22 AZEQOSf Hiz S JHM0)| CHSto] SX|.

b. Your responsibilities
Hstel

You agree to:

Hot= Chaoll S2lghLt).

i.  Have appropriate licenses to the software products for which you request assistance;

Hot7t XAE 2FSts 2ZEHN MEO| tioto] 2 2to|dAE ERStD AL

ii. Provide Lenovo with all relevant and available diagnostic information (including product or system information)
Ao AME 7tstt BRE 2E YEE HMISYLIDHHEE £ A2 2 =)

iii. Understand that access for this Service will end, as indicated by the part number that you ordered, from the date of
purchase as indicated on your invoice.

HAMO 7IME FOLZEE oot FE2 RFFHSO| 2 EAIE Oz, & MU0 gt HZ0
S=ES olsgLt.

iv. Provide Lenovo with remote access to your system. You agree to grant Lenovo permission to access your system
remotely and that you will be responsible for adequately protecting your system and all data contained therein. You
shall be responsible for the content of any database, the selection and implementation of controls on its access and
use, backup and recovery and the security of the stored data. This security will also include any procedures
necessary to safeguard the integrity and security of software Obtain any necessary consent and take any other

actions required by applicable laws, including but not limited to data privacy laws, prior to disclosing any of its
employee information or other personal information or data to Lenovo.
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v. If you make available to Lenovo any facilities, software, hardware or other resources in connection with Lenovo’s
performance of the Service, you agree to obtain any licenses or approvals related to these resources that may be
necessary for Lenovo to perform the Service. Lenovo will be relieved of its obligations that are adversely affected
by your failure to promptly obtain such licenses or approvals. You agree to reimburse Lenovo for any reasonable
costs and other amounts that Lenovo may incur from your failure to obtain these licenses or approvals.
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vi. Safeguard or remove any data or information on Products or parts thereof (including but not limited to confidential
information, password protection, encryption, data backup, etc.) prior to service by Lenovo. In no event shall Lenovo
assume any risk or liability for data loss or information on Products or any parts thereof to which Lenovo may be
provided access in the course of Services to be provided hereunder.
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4.7. Other Services - International Warranty Service Upgrade
7|Et MH|A — I H|HHE|IMH[A O 0=

International Warranty Service Upgrade (“IWS Upgrade”) enables customers to receive Service in eligible markets other than the
market in which the Service was purchased. The length of IWS Upgrade is based upon the original warranty period assigned in the
market of origin where the machine type was first sold. The Service delivery will be determined by the destination market subject to
Service capabilities and parts availability in the destination market. Lenovo makes no commitment that the same method of service
purchased in the original market will be provided in the destination market. Service procedures vary by market, and some service
and/or parts may not be available in all markets. This may result in select parts being replaced by local market equivalents. Certain
markets may require additional documentation, such as proof of purchase or proof of proper importation, prior to service delivery.
Contact Lenovo or a service provider for details on availability. This Service must be registered and the location of your product
activated with Lenovo. Failure to activate your product may result in the inability of Lenovo to fulfill your purchased service level. If
you change the location of your product, you must activate the new location with Lenovo prior to its relocation to ensure continued
eligibility of your service level. If the same service level is unavailable in your new location, the service level will be changed to the
closest achievable level currently available in the new location as determined by Lenovo. Instructions for location activation can be
found at https://support.lenovo.com/productregistration. This Service may not be available for up to thirty (30) days after location
activation.
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4.8. Other Services — Technical Account Management (“TAM”)
7|EF ME|A - s EHOUA

Lenovo shall provide Technical Account Management by an assigned single point of contact. The technical account manager

assigned by Lenovo shall provide consulting and post-sales life-cycle management on Lenovo products.
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a. Service Description:
MH[29] LHE
Lenovo shall:

g CHEE HSEL L

a)

b)

c)

d)

e)

provide direct access to an assigned account manager who shall act as a single point of contact for Customer
DA Lt HHHANEZ BSste HHHLUMAS MY H2

provide escalation management for incident management issues

AP gE| Off0f Tk o ~Z2old 2E| HMS

provide business review meetings with the customer either once (1) per quarter or on mutually agreed upon meeting
frequency

=718 1% E= ol iz AEEd 2o HS

provide mutually agreed Customer support plan to cover all of Lenovo entitled products

2= deH HES AHHS= DAY HS

provide recommendations in the areas of the Customer’s support service experience, service delivery metrics and desired
service outcomes.

OZ4o| X|FMH|A FH, MH[A Ol HESA MH[A ZIF HAOAMS| AZME MS
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Customer responsibilities:

20| ]S A

Customer Shall:

aMe ctgg oj@eLct

a)
b)

<)

o

Hold an active Lenovo Data Center maintenance contract

gl =B CIOIEME FX| Aol FX|

provide a current list of all Lenovo product inventory

et HE QHER S5 HS

provide a list of key contact personnel and their contact information
T HEIEYA 8 HEMYE HS

4.9. Other Services — Premier Support Service (“Premier Support” or “Premier”)
7|Et MH|A — =a|0jo] X|@ MH|A (“Z2[0jo] X|J” EE «Z2|0]o]”)

Premier Support shall include:

Z2|0/0of X|[¥2 CtES ZoELC)

Access on a 24x7 basis (including holidays) for select markets and select languages to Lenovo Customer service and
support of Lenovo Products.

A=l HMZFO| oot 2=k 0z MH|A SUX|R0| Eeot 27t 210f HES Pl 2402 7Y(SRHY =g HZ
Access to a Premier Support consultant to act as single point of contact (“SPOC”) to address Customer reported issues to
Lenovo. A SPOC means a person or department serving as the focal point or coordinator of information.

a40] A=A 2ot 2ME FG5H7| flot ThUTH HEM=ZAM TY|Sots Z2|0|of X dEA HS

Access to third-party collaborative software support on Lenovo solution where Customer has purchased third-party
software as part of a Lenovo solution. If Customer opens a service request with Lenovo and Lenovo determines that the
problem arises in connection with an eligible third-party vendor’s software commonly utilized in conjunction with Lenovo
products covered by an active Lenovo warranty or maintenance contract, Lenovo will provide third-party collaborative
software support under which Lenovo: (i) serves as a SPOC; (ii) contacts the third-party vendor on Customer’s behalf; (iii)
provides problem determination information to third-party vendor; and (iv) continues to monitor the problem and obtain
status and resolution plans from the vendor (where reasonably possible). To be eligible for third-party collaborative
software support, Customer must have the appropriate active support agreements and entitlement directly with the
respective third-party vendor. Once reported, the third-party vendor is solely responsible to provide all support, technical
and otherwise, in connection with resolution of the Customer’s problem. LENOVO IS NOT RESPONSIBLE FOR THE
PERFORMANCE OF OTHER VENDORS’ PRODUCTS OR SERVICES.
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e Access to remote system analysis report on Customers’ Lenovo solution. Parties shall mutually agree on system
requirements and access levels required to obtain system analysis report. Customers must provide systems information to
Lenovo for remote system analysis report.
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Premier Support does not include:

Z2|0jof X2 CtES ERASIX| SLICt

e Project management or administrative assistance.
Z2HE B2 ££ YHH X

e Activities such as installation, de-installation, relocation, preventative maintenance, training assistance.
X[, SiA, |AX[HE, oy 22|, AL 22 =X

¢ Remote system analysis report does not include remediation or resolution of any issues.

AZ AAYEN B1E £ 2XO WS Tarolxl AELICh

5. Lenovo Business Partners
2|t AMHTE L

Lenovo may contract with suppliers and resellers (“Lenovo Business Partners”) to promote, market, and support certain Services;
however, such Business Partners and suppliers are independent and separate from Lenovo. Lenovo is not responsible for the
actions or statements of Business Partners, obligations that either may have to you or any products or services that they supply to
you under their agreements.

dlicH= 28T MEAQl S, T, XAS 510 S2X W 2|2l AYTIEL")t AStS AT = JUAsHEL 3
2iLt, AFEOtE 81 S3Ats dlicHets EIHel AFEXRLCE 2= ATZEOEL Q] He| WX of%, AFYULEL T} F{otet
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5.1 Purchase of Service from a Lenovo Business Partner
it AIHUELEREQS| MH[A FOj

When you purchase Service from a Business Partner, the Business Partner establishes the charges for the Service and the terms
governing the payment of the charges.

TSt ARIIEH 22 E MH[AE FOiSH 22, MYIIEHE MH|2AER B AHEERX|Z0| 2t =d

6. Purchase of Service from Lenovo
i ZEE{Q] MH|A TOf

Payment must be made to Lenovo for these Services. Except for credit card and debit card transactions, amounts are due upon
receipt of invoice. You agree to pay as specified in the invoice, including any late payment fee. You are responsible for any taxes
resulting from your purchases under this Agreement.
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7. Lenovo Return/ Cancellation Policy
et gHE/AE XA

You may cancel this Service within 30 days of purchase date and obtain a refund or credit unless you have registered or used the
Service. To qualify for this refund (or credit, if appropriate), you must notify Lenovo or your seller your within 30 days of the purchase
date. A copy of your invoice must accompany the return.
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8. Availability of the Service
MH|A 0|27I5M

Service availability may be found at www.lenovolocator.com. Due to geographical limitations, the specified level of warranty
service may not be available in all worldwide locations. If service availability is indicated, certain geographical limitations in locations
such as islands, remote regions or where Lenovo regularly has no trained personnel may apply. In such circumstances and where
specified by Lenovo, you will be charged for travel/waiting time at Lenovo's then applicable hourly services rate, together with any
travel expenses incurred but with no additional charge for replacement parts. Contact your Lenovo Representative or Reseller for
details on availability for market and location specific information. If service availability is not indicated, Lenovo may still be able to
service your unique requirements, but extra charges may apply. Contact your Lenovo Representative or Reseller for details on
availability for market and location specific information.
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9. Withdrawal of Service
AMH|A Q| H3

Lenovo may withdraw part or all of any Services specified herein on one months' notice to you. If Lenovo withdraws a Service for
which you have paid in full and Lenovo has not yet fully provided it to you, then, if purchased directly from Lenovo, Lenovo will give
you a prorated refund otherwise you must contact your Lenovo Business Partner for a refund.
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10. End of Service (“EOS”)
MH|A ZE(“EOS”)

You acknowledge that some of the Eligible Products may have a limited life span or commercial use for which Lenovo might not be
able to provide the Services under this Agreement during the entire Term of this Agreement. For such Eligible Products for which
Lenovo has announced the end of Services (“EOS”) considering a three (3) months notification, Lenovo will provide the Services
using its reasonable commercial endeavours. If Lenovo finds itself unable to provide Services and solve the problem for such Eligible
Products, the relevant Eligible Product will be withdrawn from the Services under this Agreement without further obligations of the
Parties.
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11. Warranty of Services
MH[A~ BF

Lenovo warrants that the Services will be performed using reasonable care and skill in accordance with the description of the tasks
specified in this Agreement for the applicable Lenovo Service. You agree to provide timely written notice of any failure to comply
with this warranty
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TO THE EXTENT PERMITTED UNDER APPLICABLE LAW, THIS WARRANTY IS YOUR EXCLUSIVE WARRANTY AND
REPLACES ALL OTHER WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND ANY
WARRANTY OR CONDITION OF NON-INFRINGEMENT. ALL SOFTWARE, AND THIRD PARTY PRODUCTS ARE PROVIDED
“AS 1S”, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND. THIRD PARTY MANUFACTURERS, SUPPLIERS,
LICENSORS OR PUBLISHERS MAY PROVIDE THEIR OWN WARRANTIES TO YOU.
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Lenovo does not warrant uninterrupted or error-free operation of a Service or that Lenovo will correct all defects.
Alet= MH[AS] SH WX 2EF0| SS EISH| Yol RE ATS AEY = USE EHSHA| &L

12. Limitation of Liability
Hlo| H|gt

Circumstances may arise where, because of a default on Lenovo’s part or other liability, you are entitled to recover damages from
Lenovo Regardless of the basis on which you are entitled to claim damages from Lenovo (including fundamental breach, negligence,
misrepresentation, or other contract or tort claim), Lenovo’s entire liability for all claims in the aggregate arising from or related to
each Service or otherwise arising under this Agreement will not exceed the amount of any actual direct damages up to the charges
for the Service that is the subject of the claim. This limit also applies to any of Lenovo’s subcontractors or resellers. It is the
maximum for which Lenovo, its resellers and subcontractors are collectively responsible. The following amounts are not subject to a
cap on the amount of damages: a) damages for bodily injury (including death); b) damage to real property; and ¢c) damage to
tangible personal property for which Lenovo is solely and legally liable.
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Except as expressly required by law without the possibility of contractual waiver, under no circumstances shall Lenovo, its resellers
or its subcontractors, be liable for any of the following even if informed of their possibility:
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a. loss of, or damage to, data;
OOl ol &4 WX &4
b. special, incidental, exemplary, or indirect damages or for any economic consequential damages; or
El:g/_b'l__/'\_/gﬁjll?_}x-i Aa—H 7=II1|X-| 7:1'l|-_/.\_6|-|
c. lost profits, business, revenue, goodwill, or anticipated savings.
o, g9, 9, YA, 7|fE Mool &4

13. General
Yt

13.1 Lenovo reserves the right to subcontract Services, or any part of them, to subcontractors selected by Lenovo.
b= MHA Es MH[Ao| ARE et MEIDH Stz S HXI0A Stegd HEE E/ELICHL
13.2 To the extent applicable to this transaction, each of us is responsible for the supervision, direction, control, and
compensation of our respective personnel.
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13.3

134

135

13.6

13.7

13.8

13.9

13.10

13.11

13.12

13.13

Each of us may communicate with the other by electronic means and such communication is acceptable as a signed writing
to the extent permissible under applicable law. An identification code (called a “user ID”) contained in an electronic
document is legally sufficient to verify the sender’s identity and the document’s authenticity.
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Each of us is free to enter into similar agreements with others.
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Each of us grants the other only the license and rights specified in any applicable license agreements. No other licenses or
rights (including licenses or rights under patents) are granted either directly, by implication, or otherwise.
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You agree not to resell the Service. Any attempt to do so is void unless agreed in writing by Lenovo.

Hots MHIAE TEOISHR] 20| S2lLCh d2g AEs 2ol MES2ZF gle o Ra LT
You are responsible for selecting the Services that meet your needs and for the results obtained from the use of the
Services.
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Neither of us will bring a legal action, regardless of form, arising out of or related to this Agreement or the transaction under
it more than two years after the cause of action arose unless otherwise required by applicable local law. After such time

limit, any legal action arising out of this Agreement or the transaction under it and all respective rights related to any such
action shall lapse, unless otherwise required by applicable law without the possibility of contractual waiver or limitation.
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Neither of us is responsible for failure to fulfill any obligations due to causes beyond its control.
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Neither of us grants the other the right to use its (or any of its enterprise’s) trademarks, trade names, or other designations
in any promotion or publication without prior written consent.
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In the event that any provision of this Agreement is held to be invalid or unenforceable, the remaining provisions of this
Agreement remain in full force and effect.
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Lenovo’s obligation to provide Service is conditional upon your completion of the Registration and Activation for Services
process.
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Lenovo and its affiliates, Business Partners, resellers and subcontractors may process, store and use information about
your transaction and your contact information, including name, phone numbers, address, and e-mail addresses, to process
and fulfill your transaction. We may also contact you to notify you about any product recall, safety issue or service actions.
Where permissible under local law, we may use this information to inquire about your satisfaction with our products or
services or to provide you with information about other products and services. You may decline to receive any further such
communications from us at any time. In accomplishing these purposes, we may transfer your information to any market
where we do business; we may provide it to entities acting on our behalf; or we may disclose it where required by law. We
will not; however, sell or otherwise transfer personally identifiable information received from you to any third parties for their
own direct marketing use without your consent.
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13.14

13.15

13.16
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13.18
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Each of us will comply with any laws and regulations that are applicable to this Agreement.

Zt GMRtE 2 AlYol MEEE 2ZE gEE £ AYLOL

Neither of us may assign this Agreement, in whole or in part, without the prior written consent of the other. Any attempt to
do so is void. Neither of us will unreasonably withhold such consent. The assignment of this Agreement by either of us to an
affiliate or to our successor organization by merger or acquisition does not require the consent of the other. Lenovo may
also assign its rights to payments under this Agreement without Your consent.

72 GARHE B oo MR Eb YRS MTj%ol A MBSOl Q0] /XS 4 gL 033 BE At £
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o tiaMAE =g + ASFLIC

Any terms which by their nature extend beyond the termination of this Agreement remain in effect until fulfilled and shall
apply to our respective successors and assigns.

= Aol siX|=Hate O =Y |AIE0oF & =H2 0
A HEE U

Each of us hereby waives our right to a jury trial in any action arising under or related to this Agreement. The United

Nations Convention on Contracts for the International Sale of Goods shall not apply.
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Nothing in this Agreement affects any statutory rights of consumers that cannot be waived or limited by contract.
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14. Geographic Scope and Governing Law
X #Hel L =AY

The rights, duties, and obligations of each party are valid only in the market of purchase except that all licenses are valid as
specifically granted. Unless otherwise expressly stated, the laws of the market in which you purchased the Service govern this
Agreement.
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15. Language

2lof

The English language shall be the language used for the interpretation of this Agreement. In the event of any inconsistency or
conflict between the English language version of this Agreement and any other language versions of this Agreement, the English
language version shall prevail over any such other version.

2 ool efMols Foi7t ALBEIC Folot 1 HY Ajojo] B EE BUKT US FS Yoi7 o] LMY
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APPENDIX A — MARKET SPECIFIC TERMS
HEEM A- AlRYE =7

For Albania, Algeria, Armenia, Azerbaijan, Bahrain, Belarus, Benin, Bosnia and Herzegovina,Botswana, Brunei, Burkina
Faso, Cambodia, Cameroon, Cape Verde, Chad, Democratic Republic of the Congo, Ethiopia, Faroe Islands, Fiji, Gabon,
Georgia, Ghana, Greenland, Guinea, Iceland, Ivory Coast, Jamaica, Jordan, Kazakhstan, Kosovo, Kuwait, Kyrgyzstan, Laos,
Lebanon, Macau, Madagascar, Malawi, Mali, Malta, Mauritania, Mauritius, Mayotte, Montenegro, Mozambique, Myanmar,
Namibia, Niger, Oman, Papua New Guinea, Paraguay, Puerto Rico, Qatar, Republic of Macedonia, Republic of Moldova,
Rwanda, Senegal, Seychelles, Sierra Leone, State of Libya, Tanzania, Togo, Turkmenistan, Uganda, Uzbekistan, Zambia
and Zimbabwe.
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4.2 b. Next Business Day Response - also known as Technician Installed Parts Next Business Day and Onsite Repair Next
Business Day

As the local market parts shipment times in the aforementioned markets may impact next business day delivery or response, Lenovo
shall not be responsible for such next day delivery or response times.

42b. Ofg YUY 3o - oS SYY 7I=Xt £F 24 U C12 FUY ¥ +2l& 2.
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For Argentina, Brazil, Chile, Colombia, Ecuador, Mexico, Peru, Uruguay and Venezuela only
OLZRE|L}, Hetd, &y, SEH|of oIA=E, WA, HE, SFo40|, HHA2 oY

As stated in Section 4.2 under Service Definitions / Descriptions the following service definition replaces the stated
definition for 2-hour and 4-hour Response time target

H4a.2Z= MH[2 Zol/2HoM A E Hiet 20|, ChS2| MH| A Fo 2 2A|1ZH 44| ZHTHS S & A|Zhe| Fo|7f CiH| ELIct,

A 2-hour Response time target is the time period between the customer’s service request being registered in the service provider's
call management system and a qualified representative contacting the customer as a first step of problem determination.

2M[ZHEHS AIZH S E D240 MH|AQ7YO| ME|AKSAIS| Tet | A|AHY SEE W2EH 2XAES R BHAZM HAH2

o T
CHEXLZE DO A AES F T7HR|2] AlZHS 2|0 —fL T,

A 4-hour Response time target is the time period between the customer’s service request being registered in the service provider's
call management system and a qualified representative contacting the customer as a first step of problem determination.

AMZETHE AZH SBE 1740 MH|AQ7F0| MH|AKSAS| Tt #E| A|AH0 SEE W2EH EXAMES R HAZM HZHI

CHEXLZE DA A =S F 7HRI2] AlZhS 2|0 —fL T,

For Mexico only
WA 3

24x7 10 Hour Committed Service Repair (CSR) - also known as Onsite Repair 7x24 Response Time 2 Hours Solution Time 8
Hours

24x7 10 MZH $B|MH|A(CRS) - % H 7x24 TS AlZE 2 A|ZH s H A[ZH s A2

This offering is measured from the customer’s submitting a request in Lenovo’s call management system and the product being
restored to conformance with its specification by a service technician within 10 hours maximum. This service starts with the 2 hour
period of time between the end user service request being registered in Lenovo’s call management system and a qualified
representative contacting the end user as a first step of problem determination. If a problem with your product cannot be resolved via
telephone, a service technician will be dispatched onsite to restore the product to operational conformance with its specification
within 8 hours from the initial 2 hour contact time period.

This Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available for certain products
and locations. Contact Lenovo or a service provider for details on availability.
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24x7 20 Hour Committed Service Repair (CSR) - also known as Onsite Repair 7x24 Response Time 4 Hours Solution Time
16 Hours

24x7 20 M2t 2| MH|A(CRS) - §F B 7x24 TS AMZE 4 A|ZH S ZE AlZH 16 A2t

This offering is measured from the customer’s submitting a request in Lenovo’s call management system and the product being
restored to conformance with its specification by a service technician within 20 hours maximum. This service starts with the 4 hour
period of time between the end user service request being registered in Lenovo’s call management system and a qualified
representative contacting the end user as a first step of problem determination. If a problem with your product cannot be resolved via
telephone, a service technician will be dispatched onsite to restore the product to operational conformance with its specification
within 16 hours from the initial 4 hour contact time period.

This Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available for certain products
and locations. Contact Lenovo or a service provider for details on availability.
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24x7 30 Hour Committed Service Repair (CSR) - also known as Onsite Repair 7x24 Response Time 6 Hours Solution Time
24 Hours

24x7 30 A|Zt 2| MH|A(CRS) - ©% B 7x24 TS AlZh 6 AlZH 3iZE AlZH 24 A2t

This offering is measured from the customer’s submitting a request in Lenovo’s call management system and the product being
restored to conformance with its specification by a service technician within 30 hours maximum. This service starts with the 6 hour
period of time between the end user service request being registered in Lenovo’s call management system and a qualified
representative contacting the end user as a first step of problem determination. If a problem with your product cannot be resolved via
telephone, a service technician will be dispatched onsite to restore the product to operational conformance with its specification
within 24 hours from the initial 6 hour contact time period.

This Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available for certain products
and locations. Contact Lenovo or a service provider for details on availability.
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For Brazil only
HapE oy

24x7 24 Hour Committed Service Repair (CSR) - also known as Onsite Repair 7x24 Response Time 4 Hours Solution Time
20 Hours

24x7 24 M2t 2| MH|A(CRS) - 9% H== 7x24 TS AlZH 4 A2 S A|ZF 20 A|ZH

This offering is measured from the customer’s submitting a request in Lenovo’s call management system and the product being
restored to conformance with its specification by a service technician within 24 hours maximum. This service starts with the 4 hour
period of time between the end user service request being registered in Lenovo’s call management system and a qualified
representative contacting the end user as a first step of problem determination. If a problem with your product cannot be resolved via
telephone, a service technician will be dispatched onsite to restore the product to operational conformance with its specification
within 20 hours from the initial 4 hour contact time period.

This Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available for certain products
and locations. Contact Lenovo or a service provider for details on availability.
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24x7 10 Hour Committed Service Repair (CSR) - also known as Onsite Repair 7x24 Response Time 4 Hours Solution Time 6
Hours

24x7 10 AMZH $2|MH|A(CRS) - ¥ B 7x24 TS A2t 4 AZE siZ A2 6 A[ZH

This offering is measured from the customer’s submitting a request in Lenovo’s call management system and the product being
restored to conformance with its specification by a service technician within 10 hours maximum. This service starts with the 4 hour
period of time between the end user service request being registered in Lenovo’s call management system and a qualified
representative contacting the end user as a first step of problem determination. If a problem with your product cannot be resolved via
telephone, a service technician will be dispatched onsite to restore the product to operational conformance with its specification
within 6 hours from the initial 4 hour contact time period.

This Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available for certain products
and locations. Contact Lenovo or a service provider for details on availability.
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24x7 6 Hour Committed Service Repair (CSR) - also known as Onsite Repair 7x24 Response Time 2 Hours Solution Time 4
Hours

24x7 6 A2t 2| MH|A(CRS) - % B 7x24 TS A7t 2 A|ZH sl F A[ZH 4 A|ZH

This offering is measured from the customer’s submitting a request in Lenovo’s call management system and the product being
restored to conformance with its specification by a service technician within 6 hours maximum. This service starts with the 2 hour
period of time between the end user service request being registered in Lenovo’s call management system and a qualified
representative contacting the end user as a first step of problem determination. If a problem with your product cannot be resolved via
telephone, a service technician will be dispatched onsite to restore the product to operational conformance with its specification
within 4 hours from the initial 2 hour contact time period.

This Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available for certain products
and locations. Contact Lenovo or a service provider for details on availability.
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For Indonesia, Malaysia, Singapore, Thailand, Laos, Myanmar, Philippines, Vietnam, Brunei, Cambodia, Hong Kong,
Taiwan, South Korea, India, Sri Lanka, Australia and New Zealand
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As stated in Section 4.2 under Service Definitions / Descriptions the following service definition replaces the stated
definition for Onsite Services. M|4.2% AMH|A Mo|/MHOA AZEl HIQ} Z0|, C}22| MH|A Ho|2 SiX A{H|AQ| Ho|7}
CHAIE LICL.

Onsite Service
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If a problem with your product cannot be resolved via telephone and a CRU part is required, Lenovo will send a replacement CRU to
arrive at your location. If a problem with your product cannot be resolved via telephone and a FRU part is required, a technician will
be dispatched to arrive at your location. You must provide a suitable working area for the disassembly and reassembly of the
product.
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Warranty Upgrade to Onsite Repair 24x7 2 Hour Response time
YF B 2ax72 MZH OIS Azt 2ol {IFE| PO 0|=
A 2-hour Response time target is the time period from when the telephone based troubleshooting is completed and logged, to the
arrival of a Service Technician at the Customer’s location for repair. This 2-hour period is in addition to the average problem
determination time of 2 hours from call placement for both parties to determine problem and define the required action plan. This
Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available in certain locations.
Contact Lenovo or a service provider for details on availability.
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Warranty Upgrade to Onsite Repair 24x7 4 Hour Response time
-EF 24x7 4 A ZH OIS M2l fIHE| YaolE

A 4-hour Response time target is the time period from when the telephone based troubleshooting is completed and logged, to the
arrival of a Service Technician at the Customer’s location for repair. This 4-hour period is in addition to the average problem
determination time of 2 hours from call placement for both parties to determine problem and define the required action plan. This
Service is available 24 hours per day, 7 days per week, 365 days per year. This Service is only available in certain locations.
Contact Lenovo or a service provider for details on availability.
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For Singapore, Thailand, Malaysia, Philippine, Vietham, Indonesia and Taiwan only
H7tEZE, Eil=, L o|x|of, HE[E, HEH, LAof, CHZF BHY

Full Labor Onsite Service

Y M| &

If a problem with your product cannot be resolved via telephone, a Service Technician will be dispatched to arrive at your location.
You must provide a suitable working area for the disassembly and reassembly of the product. Please refer to the appendix for any
market specific variations. This Service is only available in certain locations. Contact Lenovo or a service provider for details on
availability.
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Annual Preventive Maintenance
HZE oL FRIES
1. Annual Preventive Maintenance by technician service
7|EXt0f st At U ERR| AMH|A
Service technician will perform the following activities for eligible machines annually
MH|A7|&xtE SiEEl= 71Aof Azt thgel =X O Lt
- Error log check
oz =21 84
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- Resolve any error condition or replace failing parts with redundancy to prevent system outage
ALE 28 SEES YXSH] 2o o2 4 2 A 28 UAs £F2 20 uH
- Visual inspection
AZHE ZHAb
2. Microcode upgrade and maintenance support
ofoj[223E YO olE 8 RX|ES X[
- Based on a customer request, service technician will upgrade microcode at a customer location where eligible

machines are located, as a preventive maintenance activity.
(Microcode means Firmware, Microcode, BIOS/UEFI, Storage Manager software)

a0 eF0 wel, MEA7|EAts oA FAEsEs XM SHE Z|AZE fIXSH 20| AHF0|AM OO
AZ3ACEE Y9 0|E BhL|LCt,
(ofo|2 = A2t HYof, 0fO|AZ AL, BIOS/UEFI, M&A 2| AZEQIOE ol0|gL|Ch
- Lenovo will electronically provide microcode update information
det= TAHLZ OO|ZA23E YHO|E EE HISSLCH
- Microcode upgrade may be schedule by a technician during annual preventive maintenance activities.
OFO|R23RE A 0|E& 7t OUH |AES; &It T 7|&X0F 28e XEE = USLLCL

For Singapore, Australia, New Zealand, Korea, India and Japan only
A7lEZE, 3F, FEUWE Ofettlis ol E oHd

Hardware Installation Services
SEERIO] 2K MH[X
Lenovo offers onsite hardware installation services for Lenovo Data Center Server, Storage and Networking products. These

services provide basic hardware installation of new equipment purchased from Lenovo or an authorized Lenovo Business partner,
and provide for installation of the following Lenovo branded or Lenovo supported devices:

et = e COHMEMY, M4, HEXNS B0 ot HF StEHO X MH|AE HSLICh 023 ME|As
il Ee HH XAE AMYTGEHZEH FOist M 2HQ 72X St=Q|of 2X MB|AE MESHH, Chgel 2kt |
& £t d=H X 717|129 2XE MSELC
- Tower Servers
Bt MH
- Rack Servers
A
- Rack Enclosures
U AEEN
- Storage products
HNEgx ME
- Network products
HEYI HE
- Installation of rack-compatible equipment into the rack enclosure
U AS =N FE= M g dH|of HX|

Lenovo will dispatch an onsite technician to perform the physical rack installation. Once onsite, the Lenovo technician will:
= S2[H 3 2XE O|oI=E AT 7|eAtE THHAYLLE AH0AM e 7|&Xts HEs +AEHCL
- Install the equipment at the customer location as specified by the purchased service offering
TOHeh ME[20 met EFE= Do ArAFA L HH| EX|
- Connect the equipment to customer-supplied power
2% XHE Helolo M| HH
- Ensure the equipment is operational
2H|o] &35 =l
- Check the firmware level and upgrade if needed
Helof 2w B % Tas Zeol Yasols

Customer responsibilities:
aHe chge F4H0I0F B L

- Ensure equipment to be installed is moved to the proper location at the customer site
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Mxg deo] 7 YT Ufo| Hett Hazo| ofF ol
- Move equipment from a loading dock or other location to the final installation location as Lenovo engineers will not
do this
29 = E= 3T 82X /X222l 4H| ol (ElkH 7|&Xt= Ol NE[5HX| @&
- Provide compatible power and power socket for the equipment to be installed
AXE gH|of %= Y X AL HS
- Provide an internet connection for the installation technician to use as needed to complete the installation
HXE 2t&25t7| st East X 7|&X7t ALY QIEUl AA9 NI
- Provide adequate physical space for the equipment to be installed
AXE gH|o HFe =22H ¢ MS
- Furnish cabling as needed to facilitate the installation
AXE EOI3tA 3t7| fet Aol HS
- Provide a designated contact for the installing technician
X 7|=XE flet XEE AEXNO| HS
- Ensure safe access to the installation site for the Lenovo technician
et JI&X7F AX| S0l TS MY = U=F X=X
- Confirm installation scheduling
x| Yol #ol

If the Lenovo technician arrives at the site and the customer responsibilities are not met, preventing the successful installation of the
equipment, trip charges may apply and the installation will be subject to rescheduling. Customer may request additional services not
described on the original invoice. Such additional services shall be in writing and shall incur additional charges.

Awen] 71 EA 7 @akel mAa g o Ao Egaof & Aol XA ek, Anl o] AF A AA7} e By, HEFF R}
Fabd e olom AAs M dA mEUT AL o QI ol A ] b2 FUFA S Muj s 2T 5 sy
28 F F7HE MR s E A0l el sko]of hal F7hA Q] g5 A AR YT

Hardware Installation Service — Operating System Installation Services
SEQIO] AK| AHIA - SPAIAM MX| AH|A
- Lenovo provide this service if it is purchased with Hardware Installation Services
SIERO EX| MH| A2t eH FOiE B2 et E= 2 MH|AE KIS LT
- Lenovo will install the Operating System into Lenovo Data Center Server
dl=H = 2l CIOIE M MO 2 FAA"- S XL CH
- Lenovo will power up to the level of Base Operating System
A= 7|2 2EALHL +=ENHK| XS AL L
- Lenovo will configure IP address as provided by the customer
b= 240| St 8o et ipFEa~E 2P Lo
- The Operating System are limited to Microsoft Window Server and Linux
2 AL 00|32 A= M A 2522 Kot LT
- Customer are responsible to provide the legitimate media and license
QA4S Mt o|c|ofel 2ol MAE HSY MG Lt

—_—=

For all applicable markets with Committed Service Repair (CSR) in EMEA. Currently :
78, 58 % ot=Z2|7t X|Y(EMEA) el 2| MH|A EF(CSR)0 diEst= ZE F7t. SX:
Austria, Bulgaria, Croatia, Czech Republic, Egypt, France, Germany, Hungary, Italy, Kazakhstan, Morocco, Pakistan,

Poland, Portugal, Romania, Russia, Serbia, Slovakia, Slovenia, Spain, South Africa, Switzerland, Turkey, Ukraine, Belgium,
Cyprus, Denmark, Finland, Greece, Ireland, Israel, Luxemburg, Netherlands, Norway, Sweden, Tunisia, United Kingdom

RAERZ|0}, 27t2|0of, 3 20E|o}, MR, O|HE, =2 S Frt2|, o0t FIXtSAR B23, 07| AR EUE,
E2EZ R0OHLOL A0}, M2H|of, EZHF[0t, E2H|L|o}AH QI Hot=Z2|7tE %=, 294, E7|, 232t0|Lt $HE HI|0,

JlZ2A, |iOrg, HYE, J2|A, OtURME, O|AEfA, SHMEES, HERE, 29 0|, 299, FLX|, 3=

Applicable for the following services in section 4.2
A4 220 M CrE2| MH| 27t HE7L5H.
i. Technician Installed Parts 6 hour Committed Service Repair - also known as Onsite 24x7 6 Hour Committed Service
Repair
7|&Xt £ EMX] 6A1ZH CSR - == % 24x7 6A|ZH CSR
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h. Technician Installed Parts 8 hour Committed Service Repair - also known as Onsite 24x7 8 hour Committed Service
Repair

7|&Xt £ EHX| 8A|ZH CSR - &= HH 24x7 8A|ZE CSR
g. Technician Installed Parts 24 hour Committed Service Repair - also known as Onsite 24x7 24 Hour Committed Service
Repair

7|1&%x} B EMK| 24A 7t CSR - & HE 24x7 24M 2t CSR
Onsite 9x5 Committed Parts Procurement Time (CPPT) —also known as Technician Installed 9x5 Committed Parts
Procurement Time

Si% ox5 HEIZZAIZE (CPPT) - EEE= 7|&Xt AX| 9x5 CPPT

Customer Responsibilities

0 FHAE

In order to qualify for the Committed Service level, in addition to registration and activation of the Lenovo Service the customer must
provide Lenovo with the machine configuration (machine type / model / serial number), including all supported and announced
options (go to Lenovo’s website to find out which options are supported and announced) spare part numbers (field replaceable units)
of all options originally installed in the configuration and listed in the invoice. The customer acknowledges that for a period of 30 days
(“Initial Period”) after Lenovo receives valid, complete configuration details from customer, Lenovo is unable to commit to Committed
Service level in all cases. During the Initial Period, Lenovo will use commercially reasonable efforts to meet Committed Service level.
If you do not provide sufficient information about the equipment configuration the Committed Service level only applies to faults
which do not require component replacement or which can be resolved using basic common components (such as processor, power
unit, fans, system boards, common expansion boards and memory modules). Customer agrees to notify Lenovo informed of change
in machine configuration. If customer fails to notify Lenovo all subsequently installed components shall be excluded from the
Agreement. Customer also agrees to notify Lenovo about any change to the location of machine.

Customer must provide machine configuration details, copies of invoices (with prices redacted) and changes to machine
configuration in writing to the applicable e-mail address at:

https://support.lenovo.com/gb/en/solutions/ht116628

Of

MH|2 o8 +F2 MFsH7| Astoli, Fimt) MHA0 S2 U wHsto| Frtotol, DAL e HXED olEo|A
= z o

50| 7|ME 2E S99 240 252 Ha(HY UM fH)E ZHSHY 7(AHQ WA E/ZR/AEEHD)S
Sl=Hof A HMSStoioF PLCh N =2RE RESt S 7|AQ YS B2 E2FH 30 2o| 7|ZH(EE7|ZF)
SH0= 27t O|HMH|A +=ES oY + YSS 242 LX|oICh X=7(2 F, == O|IMHL =25 S5
5t dYHoz X LS 7S okt SEe 74 WS MIOHA| @2 B2, 142 nao| 25X
@B, 7l=Ho|n Nl TYF(ERMAM, olFR, W, AlLE 25, dENel =y 2E 8 K22 28)S 0[85}0]
iEE & Us O|HMH|A =FT0| EX0f HEEHLILH DA2 Z|A AL HEA OIF 2f=HOA &2 = Ao
SOIPLICE 40| oA 2K H2 B2, o|F0 dX& RE FEEF2 = A% oA MelgLth 1A
ZIAH Sl S MFARE, QEO|A M (7HA2 =F1F &), 7[A 2l S HBAILES 7[X5t0] thEel did =7t O|HE FA=2

X|3sffor ghct.
https://support.lenovo.com/gb/en/solutions/ht116628

For Great Britain, Northern Ireland, France, Denmark, Sweden, Norway and Finland only
gd=, Sofe, oA Giof3, AQE, 20|, ETE SHY

Applicable for services in section 8. Availability of Service
M8z MHIA 0|87tsd0Mel MH|A HE

Great Britain and in Northern Ireland - Service is not available in Gibraltar, British Overseas Territories or the English, Welsh, Irish,
Scottish and Channel Islands

g3, SOtYAE — & MH|As XEEE, = 2E 02 X9, d=, ALz, 2FEUE, ME doMe= o8 =+
Fre=ge =}

France — Service is not available in the French Overseas Territories

ZA - 2 MHAs Z™A Z2E 0|2 X[YoM= 0|8 &= Si&LUICH

Denmark, Sweden, Norway and Finland — Service is not available in islands without road connections to the mainland
Hop=, A9, =290, HEE - & MHAs 2EQF HZAE =27t gle HolMe 0/8Y £+ gi&sU

For Russia and Ukraine only
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2{Alo}, Saato|Lt B+

Onsite 9x5 48 Business Hour Committed Service Repair (CSR)

YF ox548 Y AlZt CSR

If a problem with your product cannot be resolved via telephone, a service technician will be dispatched onsite to restore the product
to operational conformance with its specification within 48 business hours. This Service is available during normal business hours
excluding public holidays and weekends. This Service is only available in certain locations. Service areas may be found at
www.lenovolocator.com. Contact Lenovo or a service provider for details on availability. In addition, this Service is only available in
locations, where Lenovo determines there are daily trains or flight routes. This Service must be registered and the location of your
product activated with Lenovo. Failure to activate your product may result in the inability of Lenovo to fulfill your purchased service
level. If you change the location of your product, you must activate the new location with Lenovo prior to its relocation to ensure
continued eligibility of your service level. If the same service level is unavailable in your new location, the service level will be
changed to the closest achievable level currently available in the new location as determined by Lenovo. Instructions for location
activation can be found at https://support.lenovo.com/productregistration. This Service may not be available for up to thirty (30) days
after location activation.

Matz Hotel MEQ M7t SHEX| e Z2, MHAT|EXIIF 48 SUAZE Lo MEAILO] XA 2FE=E HES &
Tt7| @6t Aot ArYEO| mHE AYLCH 2 MHAE 3FY W FUES Mt FHE FYPAIZH Lo 0|8 Tt
sgULh 2 MHl2= 2388k XG0T 0|80 ZtsetLtt. MH|A X|H2 www.lenovolocator.com O A =Qlgt 4= QAL L|Ct
0|87tsd0l et 20t XpAISH AFoll CHSHOl= Bt WHX| MH|AKSKIOA H2{SEA[Z| HEEfLCH E3,
7|RHH LHX] HIMEO| QUCHD 2|7t TESHE X|GO|MEE 0|8 JtsTtLCh & MH|AEs 2=H0] SSE|00f 5t |
X7t 243tz 0{0F FLICH St MES EJ%etA| g 22, HSHE Foig MH|A =FS BleH7t O|dSHR| R =+
UASLCH MEQ /KE HEY E2, Hdte M2 =FO0| AE RXZEE 57| 2I5t0 AXHZA T A7 AX[0M 2
H2E Stofof gtLCE A YAXK|OM SLT MH|A #=FO0| 0|87ts3HX| S ER, MHA +=F2 2lH7 A3t o o
2t A XM BHX vtsT T ke oldVtsR EcE HAEUCh XY g3l oish Qb=
https://support.lenovo.com/productregistration O Al ZHQISIA|Z| HFEFLICH & MH|Az XY &3t 0| 30 Y7HX| 0|80| 7=

SR gk 4 UL

For Russia and Kazakhstan only
2{AloL, FERfS ARF B

Onsite 9x5 Committed Parts Procurement Time (CPPT) — also known as Technician Installed 9x5 Committed Parts
Procurement Time
$1%t 9x5 CPPT - EEE= 7|&X} MX| 9x5 CPPT
If a problem with your product cannot be resolved via telephone, a service technician will be dispatched onsite. A technician will
arrive with service parts on the next business day after the telephone call. This Service is available during normal business hours
excluding public holidays and weekends. This Service is only available in certain locations. If the machine is located outside
locations where the service is available, only service parts will be dispatched next business day after the telephone call. Service
areas may be found at www.lenovolocator.com. Contact Lenovo or a service provider for details about availability. This Service must
be registered and the location of your product activated with Lenovo. Failure to activate your product may result in the inability of
Lenovo to fulfill your purchased service level. If you change the location of your product, you must activate the new location with
Lenovo prior to its relocation to ensure continued eligibility of your service level. If the same service level is unavailable in your new
location, the service level will be changed to the closest achievable level currently available in the new location as determined by
Lenovo. Instructions for location activation can be found at https://support.lenovo.com/productregistration. This Service may not be
available for up to thirty (30) days after location activation.
Hete Fgtel ME SH7t ZLR Y A2, MEATIEATL SO DAY HYUCH JISRHE HI} 0|20 Ot Y
20| MHARFEZ 230 DAY AYLICE 2 MH[A= 35Y A FLE Helste FodHQ ¢t WolM 0|8 tse
of

= o
ot X0 MEt 0|80 ZhsELEL 7IA 7 ME|A X[ sfo =X B2, AHAFFT0| H3t 0]=2

LICt 2 MH[AE 2HT =X 2t
Che oo ME2 AYLICH AHA XYL www.lenovolocator.com Of| Al 21 4= QIS L|CH O|27t5M0)| CHSH HLF XbA|
ot Abof CHSIO = Bt LHX| MH|AKSXO|AH SESHA|Z] HFEILICH 2 AMH[A= 20 SS%/0{0F stH HEQ| X

7b ESE|O{0F SLICE Htel MES EHSSHA| S 4%, MGt ot MH|A =F S 27t O|HSIX| RE = UAS
LICH ®MEQ /IXE HEY 42, Hdts MH|A £=F0| AUE [XL=E 17| fIt0] X|HZ Toj| A fIX|oM &gzt
£ Stojof ghL|Ch At fIX|oM SLet MH|A =FO0| 0|87I55IX| %S AR, MHA £=FE2 27t A% Hiof w2t
Mo KoM HX  TtsT Mt ke ol@rtsd sFEo=2 HAEULCH XY gdstol  oist etle
https://support.lenovo.com/productregistration Ol Al 2FOISIA| 7| HFEILICH 2 MH|AE XY =435 O|F 30 L7HX| 0| 275X

oatE ‘/I\‘ )\Ald Ll EI'
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For Russia, Ukraine and Kazakhstan only
2{Alof, 3 20|L} U FIXSAE HE

9x5 Next Business Day Parts only

ox5 AYUY £E B

If a problem with your product cannot be resolved via telephone, spare parts including FRU parts (field replacement units) will be
sent to a requested location for self-service on the next business day after the telephone call. This service does not include a service
technician being dispatched onsite. Parts must be changed at customer’s own cost and labor and defective parts must be returned
following the instructions supplied with the spares parts. This Service is available during normal business hours excluding public
holidays and weekends.

otz Fotel MEel M7t HEALX| = 4%, FRU &S Ze 200 £F0 7‘1§f7f 2 Chg SYeo A= MH|AE
25t R?‘El Yoz HEEUL = MHAE MBIA7|2Xte] HF 0| Zek|of X HELth £52 149 HIEn
SO = WANE|0O St SEA} %'E FE2 20 230 M MIE XAAE EEfEf BHEE[OfOF PLICE 2 MH[AE &
72 A FLS Moot X SYAZE WM 0|8 ZtsEHCh ZseLtt

For United Arab Emirates (UAE) only
ofZtojjoj2| EAY BHd

A 4 Hour Committed Service Repair (CSR) is the time period between the service request registration in Lenovo’s call
management system and the restoration of the product to conformance with its specification by a service technician. “Restored to
conformance” means the device is operationally ready for, but does not include the loading of operating systems, business
applications and /or customer data.

24|12t MH|25=2|(CSR)2 2i|icB{2| SHE 0| ME|A 2747t SEE H2FEH MB|AZ7|SXt0| o[3H0] MFAY0| ME =S
of o7t & WItK[Q] AIZFYLICE "StEAAFOF "2 7|7|7F ArRE OfE2|AH 0l Sl/E= 12 HO|HE ?I3t0] 7|s
Hoz FHE= AS ZoH SYAILH, H|=L A OfE2|AH0]4, 12 HO|Ee| 2E2 ZAOHA| HELIL

24x7 4 Hour Committed Service Repair (CSR) - also known as Technician Installed Parts 24x7 4 Hour Committed Service
Repair and Onsite Repair 24x7 4 Hour Committed Service Repair

24x7 6 M7t MH| 22| (CRS) - 7|&Xt R FEX 24x7 6 M7 MH| A2 B - ES 24x7 6 A|ZH MH| 252

If a problem with your product cannot be resolved via telephone, a service technician will be dispatched onsite to restore the product
to operational conformance with its specification within 4 hours as described above. This Service is available 24 hours per day, 7
days per week, 365 days per year. This Service is only available for certain products and locations. Contact Lenovo or a
service provider for details on availability. This Service must be registered and the location of your product activated with
Lenovo. Failure to activate your product may result in the inability of Lenovo to fulfil your purchased service level. If you change the
location of your product, you must activate the new location with Lenovo prior to its relocation to ensure continued eligibility of your
service level. If the same service level is unavailable in your new location, the service level will be changed to the closest achievable
level currently available in the new location as determined by Lenovo. Instructions for location activation can be found at
https://support.lenovo.com/productregistration. This Service may not be available for up to thirty (30) days after location activation.

otz Fotel MZ2l M7t 2L Ee B, = At SAIZE ZS0oM FEE 24 AZE Lo MBFALL0 A 2235
EE HMEFS 57017 ot MB|A7|2X7F HAF0| otAE AYLCH 2 MH|lAs SRR FE 7Y 1€ 24 A2t 0|8 7t
"3*L|Ef = MH|2E 2o HEO CHsiMT L LEot X[Ho| Mt 0| 80| 7tSELICE 0|&7tsdofl Chet ECt XiAst At
Fofl CHStOlE Bliet] WHX] MH|AXMSXIOA HE2FSEAIZ| HRRILICE = MH|AE 20 SEE0{0F 30 HMEFQ| ?X|7 &
Ste|0{OF L CE #otel HEO0l 243t AU B2, Hot7h PO MH|A +=ES 2=HTt O|dSIX| R = US
Ch ME2 fIXIE HEY 8%, 7lote MHl2 £=F0| OAUZ |X|EES 37| 25t fX|HE Hof M AXKoA gzt
SHO{OF SfLICE Aot QIKI0IM SLBE AMHI~ O|87tsdtA| §hs 8%, AMHL +E2 27t 28 B0l et
AaflxloflM  #Hx  Ztss 7t ke ol¥Itsd  sFeER  HZAEUCh XY gMztol o Qe
SHAIZ| HEELCE 2 MH|2= X9 2dst 0| 30 E7HX| 0|80 7t
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https://support.lenovo.com/productregistration OfA] =0l

SOHA| @2 = AL

Customer Responsibilities
o F4AE

(=13 T\ W Services
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In order to qualify for the Committed Service level, in addition to registration and activation of the Lenovo Service the customer must
provide Lenovo with the machine configuration (machine type / model / serial number), including all supported and announced
options (go to Lenovo’s website to find out which options are supported and announced) spare part numbers (field replaceable units)
of all options originally installed in the configuration and listed in the invoice. The customer acknowledges that for a period of 30 days
(“Initial Period”) after Lenovo receives valid, complete configuration details from customer, Lenovo is unable to commit to Committed
Service level in all cases. During the Initial Period, Lenovo will use commercially reasonable efforts to meet Committed Service level.
If you do not provide sufficient information about the equipment configuration the Committed Service level only applies to faults
which do not require component replacement or which can be resolved using basic common components (such as processor, power
unit, fans, system boards, common expansion boards and memory modules). Customer agrees to notify Lenovo informed of change
in machine configuration. If customer fails to notify Lenovo all subsequently installed components shall be excluded from the
Agreement. Customer also agrees to notify Lenovo about any change to the location of machine.

Customer must provide machine configuration details, copies of invoices (with prices redacted) and changes to machine
configuration in writing to the applicable e-mail address at:

https://support.lenovo.com/gb/en/solutions/ht116628

MHl2 O £ES AEBI| YBtols, Bl MulAo S2 9 Bt F7kelo], N4 aj MxED 9B |20
£ gHo x = 7 o r
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SH0= 27t O|HMH|A =ES oY + YSS 242 LX|oCh =72 F, 2= O|HMH|L =25 S5
A5t YNz eeHol LS J[2Un. Hotvt SEe 74 WS MIOHA| @2 B2, 142 nao| 25X
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1A WY MFAre, QIEO|A AR2(7HY AHIE), 7|42l Y HBEME S 71Xt L2l dfE o|H Y F22 X SsHot

st Ct
= .
https://support.lenovo.com/gb/en/solutions/ht116628

For Japan only
UL oy

Lenovo Services Entry

gl MH[A AEZ

This offering provides Technician Installed Parts service described below.
= MH|A= OfjoiM 7| E 7|&Xt EFEA MH|AE Mg

Lenovo Services Value Selection

2l e B AMH| A ZpX] e

This offering provides both Technician Installed Parts and Hardware Checkout & Microcode Upgrade by Technician services
described below.

= MH[A& otgfoM 7|=E 7|t £FEX 3 7|=XAt0] 2ot StEQIN Hd X 00223 E YO 0lE MHAE M3d
L|Ct.

Technician Installed Parts 24x7 - also known as Onsite Repair 24x7

7|&Xt BEMR| 24x7 - EE HE B 24x7

If a problem with your product cannot be resolved via telephone, then Lenovo will determine the best course of action for repair at
your location. The Service Technician will be dispatched to arrive at your location as agreed to between Lenovo and you. This

Service is available 24 hours per day, 7 days per week, throughout the year. This Service is only available in certain locations where
public transportation and/or carriage way is available. Contact Lenovo or a service provider for details on availability.

o2 FHotel MEBL EM7E 2R He 4% dxHE Fotel AYFM B8 S xdel =XE ZFEEHC MH|
A7|EX s Hle et Sk eosh Btel ATl mAE AYLICH 2 MHAs AFER FE 72,12 4 0|8 Tts
Ul = MHAE SSREFHO oS 0l & 20| 7hsoh st XYM 0|8 s UL 0l87tsdo gt &2

Ch XtMgh Atetoll CHSHO = 2|l WX| MB|ARSAOIA HESHAIZ| BEEFLICH

Hardware Checkout & Microcode Upgrade by Technician
Z1EXt0 2lgt St MAF W 00|23 E Y olE
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Service Description
MH[~ 23

1.

Hardware Checkout by technician service
7|=Xtof| oot StEQof A MH[A~
Service technician will perform the following checks for eligible machines annually from the service start date through
service end date.
MHE|A7|=At= ME|A JHA|LREH SN At siE 7|A 2] ohE At FagL o
- Cleaning
YALEl
- Error log check
o 23 4
- Visual inspection
AZEE ZA}
Microcode upgrade and maintenance support
ofoj[223E YO olE 8 RX|Es X[
a. Based on a customer request, service technician will get (download) and upgrade (install and activate) microcode at a

customer location where eligible machines are located, as a maintenance or a preventive maintenance.
Microcode here means Firmware, Microcode, BIOS/UEFI, Storage Manager, Storage Software (Storwize Family only)

a0l Fof waf, MH[AZ|ERHE RAIES WA oYY FAE+2S XA g 71A7 fXlst 229
AtQEO|M OfO|ARAEE CHR2EStD PO o|E(dx| H ggshetL|ot.
(0|22 RE 2 HYO|, 00|22 E, BIOS/UEFI, MT2 22X, ME L A ZEQ|0{(Storwize Family $Hd) 2|0]|
Hch
b.  Lenovo will electronically provide microcode update information
it O0[R2IE YHO|E YEE TAH{o=z HNISLCt
Microcode upgrade by technician as a preventive maintenance will be scheduled together with annual Hardware Checkout.
N FXIE XHAOMe 7|&Xt0f ofgt D022 E HIAO0|EEs At StEQO0 HHD e/ €80l MoE A
2L Ct

_—

Prerequisite of this service
= MHIAE flot ©Hz=A

1.

10.

Eligible machines need to be covered by any Warranty Upgrade or Post Warranty service.

S 714= HHEl YO O|E E= ZAE QUE| MHAE HZEOLOF L Lt

For a storage software upgrade, eligible machines need to be covered by any Software maintenance service.

NEga AZEQIO PO 0|EQ B2, diY 7|He AZEQO |X|E4 MH[AQ| MEF HOtoF FL|Ct

Hours of services coverage defined in warranty or a Warranty Upgrade or Post Warranty service is applied.

HHE|, HHEl YO O|E, ZAE BE| MH|A0|M Fol&l MH[A HHE[X| AlZt0] HEE LT

Customer needs to appoint a contact person and provide required information to Lenovo.

nM2 gt HYXE XYt HRFEEE oA M3Sstofor e ct.

It is the customer's responsibility to confirm machine operation and verify data after the service is performed by a service
technician.

DA = MHEIAZ|EX00 ofSte] MH|AZF HSE Ol 7|A2l 2ELEIQt HIOIHE 2ol Mo| AFLCt

The level of code to be installed and the schedule of the work is arranged based on the discussions between customer and
Lenovo.

dXE ZES & A AHULF2 2t =l AL0|o| YolZAnof el AYE L)

Data backup must be completed by the customer before this service is provided.

HOIH#HH2 & MHIAZF MSE7] Fof Z4of 25t 2tz &|0fof gfL|Ct.

There will be no reimbursement of service fees, even if microcode upgrade service is not performed due to frequency of
code release.

IE Z2l& FIIZ QI5t0] O0[R2AE YOOl MH|ATE O|HEX| @i2 ZR0= MHA Ol8RE BHa kX
Lt

Schedule of Hardware Checkout is arranged based on customer request and there will be no reimbursement of service fees
even if the service is not performed.

SIESO BE 2™2 1ol F 7|xsty AFEL, & MH|ATF O|™E[X| @iE2t= MH|A O|82E= e &K
OF A |_| |:|._
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If there are prerequisites for Operating Systems and code level of external connected devices, they must be upgraded by
the customer prior to the service being provided.
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20| =&[0foF SFL|LCt,

Setup Support 90
ax] X[ 90

Lenovo provides remote technical support for hardware setup by e-Mail. This service is available 9:00-17:00 Monday-Friday
(Excluding holidays). Service term is three months from warranty start date.

Hl-t= O|m o 2fet StESI0f AX[of CHSt AF7|=X2E HMSELICL = MBlAs EQURH 392 EREE Mg
X T 9A[RH 2% 5AITHA| 0|8 ZhsgL|th MH|A 7|2H2 QIBE| A YZRE 374 L
The Service includes:
= MH|A= O3S ZereLoh
- Support of Hardware Installation
StESIOf 2X x|
- Support of Operating System (Windows, Linux) Installation
23A2E RER, 2ls2)e 24X X
- Support of Device Driver and Firmware Installation
CletojA~ E2tojH 5! Hellof 2X x|
- ldentification of known issues
2l 2HEe M8
Q&A support of manuals included with shipment
Of w2l QA A&

The Service does not include:
= MH|AE CheS ZEOHA| RS LI
- Support of a program that you use in the environment that is not stated in the manual
w2 AR 2 SF0M P57t Attt =239l X[J
- Support of a program that the Lenovo server does not support
it MEZE X5k @2 2™ X3
- Support of a program that has been modified by the customer
D0| 2He Z2ao| XY
- Consulting and performance tuning
A 9 Hs =W
- Various settings based on your unigue environment
Tote] Exo| 7|xe Chfet ME
- Third-party switch connection settings
METIE| 29X HZE ME
- Installation, how to use and troubleshoot applications such as VMware, HA Cluster, Live Migration, Guest OS, System
Director
VMware, HA Cluster, Live Migration, Guest OS, System Director@t Z2 OfZZ|#0|Mo| MX|, o|2uH EXs|Z4
- Backup / Recovery design setting method
“ef 9l =7 Cixfel
- Setup of Flash Copy, Volume Copy and Remote Copy
S+ 7tol, 2§ 7tol, ¥4 7tojel 43
- System or data migration
A28 WX HlolE o

For Korea only
cHgtal= by

Preventative Maintenance (PM) Services
Ol%H |XIE (PM) MH[A

Lenovo offers onsite hardware PM (preventative maintenance) service for Lenovo System x server

(=13 T\ W Services
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At et AILE x MHO| CHSLY 21T SIEY0f PM MHIAE FSRLIC

a.

System log inspection and review for system health status verification
AIAE 23 ZHAL O Al A obE Mg Btol HY

Firmware update service if critical update required

% AHO|ETL Eod Z2 HO YHOE MH[A

Device driver update if critical update required

% AMHO|ETL Eod Z2 7|7| E2l0|H YO0|E

Terms of Reference:

RIEES
a. This service is only applicable to machines under Lenovo warranty.
= MH2= geH BES HEOY (Ao HEE LT
b. PM service will be provide on a quarterly basis
PM MH[AE= 27|82 HSE LT
c. Data backup is the responsibility of the customer and must be taken by the customer before this service is done

dlol el Wi ]2 o] A]lom & Mu| 27} Al 7] el azio] wlol g M]] 22 & Fslofof gt

Extended Time Services
MH[A AjZH A%

Standby at customer site during the critical system status
TR AILE d& S Do MUTYOAM 7|5t

a.

HW Configuration change & rearrangement service
HW Configuration?| ¥ 3 MH|ALE THEH
HW Re-location service in a same building or floor
=2 d= WAl HEO A= HW /K| HE AMH[A
HW option parts upgrade service

Hw A& 2F0] YO 0|= MHA

Lenovo will dispatch an onsite technician to perform when customer requests support.
e D40 XS 2¥Y 8% O 7I&AE DAoL
Terms of Reference:

Bz

a.

This Service is only applicable to machines under Lenovo warranty and MA contract.

= MH2E gl EEl 8 MA A0l HEE= Z|A0 Cistol2t HEE Lt

Service requested outside of normal business hours will be performed only for machines in 24 hour contracts.

X FYAIZE 012 AlZtoll ME|ATF QFE HR 24412 Aofo] MZAE 7Z|Aof CHSHAZH MH|ATF KIS E LT
Support time includes additional time with planning, travel, etc.

X AZHol= A", =¢ 2 F715Q AlZtE =Z&etLot

The end-customer details must be furnished to Lenovo when service is purchased through BP.

BPE &S5t0 MH|ATF FOHE F2, 2l =HOIA ZZSAEXA MFAIRO| HEE00F Lt

At a minimum, a 4 hour support request is required at a time.

A% 1219 4A|2te| X|@aH0| e ELCH

Data backup is the responsibility of the customer and must be taken by the customer before this service is provided.

tlol el M g] & s e] FQfolm L Au|27F AlE 7] Hell o] wlolH W] 2] F ko] of .

HW MA Services, Operating system, application SW re-installation, initial configuration, Data restoration are not included in
this service and is the responsibility of the customer.

B A H 0= HW MA A B| 2, G A 28l SW Al 2] el 8] Aol A, 3 & A, dlolE] 1= 3he o] A o, o=
e} A YA,

Software Onsite Service
ADEQ 0] HE MH|A

Lenovo provides onsite support in response to customer service requests for software support as follows:
Aote= 0ol AZEQO XY @FO| 435t Ctadt 22 A XS M3t

Lenovo software onsite services provide the following support:

et AZEQO HE MH| A of2fe| XS MIS LI

a.

Problem Support for OS (Linux/Windows) based on Lenovo X86
Hl=H X860 7|=SH OS(Els2/2 =)0 tiet 24 X[

(=13 T\ W Services
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b. On-site support for problem support
=M X0 cheh HF X[ @
C. 24*7 Support
7Y 24A[7F A
d. Perform Regular System check(Quarterly)
I HA(271E) A" EH oA
Terms of Reference:
RIEESS
a. This service DOES NOT include Subscription (License).
= MH|&A= 2l0|d A AtE ZESHA| &L
b. To support New defect, Subscription has to be contracted separately.
M22 ZOE X7 f5td= MEAIZMA 0| £|0f RJA0{0F LT}
c. This services is ONLY for OS(Linux/Windows) and on machines under Lenovo warranty.
= MH|A= OSEISA/RAESR)DE 92 W00 2 TEIS] HES & 7[A o &L Ct

For Australia only
5 8y

Service Definitions/Descriptions:
Au 2 A o)y
Clause vii. (Hours of Field Service Coverage) is deleted and replaced with:
A7Z=(EE MH|A A2 AHE[R))= AN E D CHZ o 2 CHA & L Tt
Local business hours coverage, 5 days per week, excluding local public & national holidays. Or if the relevant upgrade is
purchased, 24x7 coverage: 24 hours per day, 7 days per week, 365 days per year.
A A AR AW A, A H =7F g FLde A9l shal 5. = v o] =r) e 73, 24x7 AW 2] A
CAFT 7Y, 19 2443
Clause viii (Response Times) is amended by deleting the following sections:
A8Z= (CLHSAIZH2 Chag =20l APA| & L Lt
- An 8 Hour Response;
8AI3t &
- A6 Hour Committed Service Repair (CSR);
6A]7F CSR
- An 8 Hour Committed Service Repair (CSR); and
8A]7F CSR
- A 24 Hour Committed Service Repair (CSR).
24717k CSR

Warranty Upgrades
HHE| ¥agolE

The following sections are deleted:
thge] 282 A F L,
- c. Onsite Repair 24x7 8 Hour Response;
- 24x7 8AIZHTH S BIE H4
- i. Technician Installed Parts 24x7 6 Hour Committed Service Repair (CSR ) - also known as Onsite Repair 24x7 6 Hour
Committed Service Repair
71=X B FHX| 24x7 6A|ZH MH|A5=E|(CSR) — = AT E 4= 24x7 6A|ZH MH| A=
- h. Technician Installed Parts 24x7 8 Hour Committed Service Repair (CSR ) - also known as Onsite Repair 24x7 8 Hour
Committed Service Repair
7|&xt BEHK| 24x7 8 AlZE MH|AF2|(CSR) - £ WY ESF 24x7 8 A|ZH MH| A2
- 0. Technician Installed Parts 24x7 24 Hour Committed Service Repair (CSR) - also known as Onsite Repair 24x7 24 Hour
Committed Service Repair

7| &R BEMK| 24x7 24 A2t MH|ALE[(CSR) — = SEES 24x7 24 A7 MH|A %2

The following is added to Section 11 (Warranty of Services):
Ch=2l LHEO0l Mi1Zz(MH[A2] EEH)0| F=IHE LT
Important Notice:
oA 1X|
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THIS WARRANTY SERVICES AGREEMENT GIVES YOU SPECIFIC LEGAL RIGHTS. YOU ALSO HAVE OTHER RIGHTS
AT LAW, INCLUDING UNDER THE AUSTRALIAN CONSUMER LAW. NOTHING IN THIS WARRANTY AFFECTS
STATUTORY RIGHTS OR RIGHTS AT LAW, INCLUDING RIGHTS THAT CANNOT BE WAIVED OR LIMITED BY
CONTRACT.

BE| MHIA Aof2 FotofA EES @AY H2|E FolgLth £, Plols MEY 2FAH[XE YO A

= - (=} g
Stof CHE W2k E{SD JUSLCH BHEY ZI7|ZAL HoHE = ole H2E ZTste, HEYl dHels 2 Ao
oret

I rl

We are required by the Australian Consumer Law to include the following statement:

ST A o] whet vhF-o] v go] 3 Ay
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a
replacement of refund for a major failure and compensation for any reasonably foreseeable loss or damage. You are
also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not
amount to a major failure.

ZPLUAUS AT 7 i HIYDE G AEAE I 755 FNL A0S Fhd B
EE T S AN R e e Y R P

SO} Y F o= A)E9] =a] )X WS e J,;;E B2

Nothing in this Warranty Services Agreement will operate so as to exclude, restrict or modify the application of any of the
provisions of Schedule 2 of the Competition and Consumer Act 2010 (Cth) or any State or Territory consumer protection
legislation (“Relevant Legislation”), the exercise of a right conferred by such a provision or any liability of Lenovo for a breach
of a condition, warranty or guarantee implied by such a provision, where the Relevant Legislation would render it void to do
so0. To the extent permitted by law under the Relevant Legislation, Lenovo expressly limits its liability for a breach of any
condition, warranty or guarantee implied by virtue of the Relevant Legislation to, at Lenovo’s option:

20108 2% 3 AHREOl AHF 2, £ F UK XY 2HT HSHICBALE)0| do| 02 BAY
Jziet TR0 ofstol ROIEE A2l LA 123 Zo| Holsts T, YHE, BHAYES LTt A 390
Moo o HIF|, M3, +WsHE US a2 StE FL, £ AUYLS BUYH HBo| M, DAY mME A2

o|F=E HiA|, HMet, +FoHA| el

2 O| SE=]
3=

Ct.

(@) Inthe case of goods, any one or more of the following:
Mztol %, Ch=2l Stit 0] ¢0] HEE LIL,

0] the replacement of the goods or supply of equivalent goods;
Mztel ux WX s5=2 HMS

(i) the repair of the goods;
Mzto| =2

(i) the payment of the cost of replacing the goods or of acquiring equivalent goods; or
Mztel uH WA s5= 75 HE2 X=

(iv) the payment of the cost of having the goods repaired; or

Matel s=2f H| &2l X[=

(b) in the case of services:
Me|2o] HQ

0] the supplying of the services again; or
MHE|22| X S
(ii) the payment of the cost of having the services supplied again.

MHIAE CHAl MSot7| 2let HIE2l X|=

Section 13.13 is deleted and replaced with the following:
M13.13Z = MAELD 2= CA E LTt

If you obtain Service under this Agreement, your contact information, including name, phone numbers, address, and e-mail
address may be collected by Lenovo from you directly or from our authorized service providers and used in connection with
performing warranty Services. We may also contact you to inquire about your satisfaction with our warranty service or to
notify you about any product recalls or safety issues. In accomplishing these purposes, we may provide your information to a
third party or related entity we use to support us in providing the Warranty Service. These third parties and related entities
may be located outside Australia. The relevant markets change from time to time (e.g., as we change our third party support
arrangements) and it is not practicable to list those markets here. We require all parties to whom we disclose your contact
information to only use that information for the purpose of supporting us to provide the Warranty Service and to take
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appropriate steps to protect your contact information from unauthorized use or disclosure. We may also disclose your contact
information where required or permitted by law. Lenovo’s privacy policy is available at http://www.lenovo.com/privacy/au/en/.
Our policy contains details about our process for managing any queries or complaints regarding handling personal
information.

o7k 2 At MHAE FT 42, gl WX 2l X8 MHAHMISKZE H5He| &2, ot
Y FAE oo dEN HEE #HY & A1, o2t = UE| MH|A0|Har 2G50 ALEE -’F
| S5 ZASH| RISt = ME 2lE Ee ATEME 2K f/5H

AU FHE 250, gl = F5te HEE 2Bt -‘H 1E| MH|AE M S5t
St HM3Ab L BEXOIA M3 = ASFUCHL O[F H3K LHX| 2&Xts ZF S0 AX
M MO, 27t FM3AL X[ AefeS +=Hdt= 74-?—) o7lof 2t =7
S e e 2ot F5te BEE MIdts GALROA HEl MHIAE MISt= O
Af%3F-T'- [5to] A=t FHEIF BEoz MEE AL SHEX FEE Zast ESXXE F=8 2F
Ed QFEAL H8= ER0= ot ¢EN YEE IMY = UASUCH 2o 7HE
EH5P0:IE http://www.lenovo.com/privacy/au/en/S & 10SHA|7| HIZILICH ZHALS| M2 JHQIMEFZO Of
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The following are added as new Sections to 13:
HM13z=of tf3Z2| LEO| 7Lt

13.19 When a Service involves the replacement of a product or part, the replaced product or part becomes Lenovo’s
property
MHEIAZF ®ME WA O 229 Wnet 23ss 32, UNE ME WAl 22 e 2774 L Ch
and the replacement product or part becomes your property.
Jdz2[2 aMME WAl £F2 FHotel 2/7F gL

13.20 Only unaltered Lenovo products and parts are eligible for replacement. The replacement product or part provided

by Lenovo will be in good working order and functionally equivalent to the original product or part. The replacement
product or part may not be new.

MEEX] B2 2eH HE S FFU0 WA tjdo] E = ASHL 27t HSste 1AM HMF LK
FE2 YN ol ME WA FE0 €Y dsYUCh M MF WA FF2 M A0l OfE +
ol&Lct,
13.21 Except to the extent permitted by law, the replacement product or part shall be warranted for the balance of the
period remaining on the original product.
Y 318El= Ed9E HMelstn, UA ME WA F52 i MEZel THE /=E 7|20 mELCL
13.22 Products and parts presented for repair may be replaced by refurbished products or parts of the same type rather

than being repaired. Products and parts that are repaired may be repaired using refurbished parts. Product repair
may result in loss of data, if the product to be repaired is capable of retaining user-generated data

+2|E ?lot0] HEE= ME X FE52 2l Yl S8 72| 2HEA HE E£= FF22 uME = AU
sHC HME 2 FE2 2HHA HES A8oto 2l = UgLLh w2lkle MF0l AP%XW% dget o
= Z

A
s
Ol E Eadts 82 MEF +2l= HO|H2 &5 o7l = ASLIL

For India only
oE 3y

Section 13.8 is deleted and replaced with the following:

A13.8%

Neither of us will bring a legal action, regardless of form, arising out of or related to this Agreement or the transaction under
it more than two years after the cause of action arose, unless otherwise required by applicable law. After such time limit,
any legal action arising out of this Agreement or the transaction under it and all respective rights related to any such action
shall lapse, unless otherwise required by applicable law without the possibility of contractual waiver or limitation.

= MM Chge2 CHAELC

2t SARE 2EEEO| 2| 8O B o, 4 YAKE 8H Q0] YT MRREE 2E o[R0=s = A =
= = Ao ME Hajet HHE BH FF(EH 22)8 & + YUSUCL ol AZHY oA ol=0=, = At =
= = Ao WE AH2iet 2SI HI|lE ¥H FE s, I 2 A8 H@e o, Ay =ZI7IH Hte

t
59 810 BH ZEs dagyrh
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For Indonesia only
Q| AjoF THY

The following are added as new sub Sections to 13:
Che Z=%0| M13=0f FItEL|ct,

13.23  The parties hereby waive the provisions of Article 1266 of the Indonesian Civil Code to the extent such provision
requires a court pronouncement for unilateral termination of this Agreement.

= Aefel 2 six|of thet PRl 2FE a7ots oA A=HAor U HMi2e6xo| #EE ZE7|E
L|CF.

13.24  All notices, requests, reports or other communications shall be made in English language.

DEEZ @3 B 7|} BAL go] 7 o] Fo]H YT,

@) In the event of any inconsistency or different interpretation between the Indonesian language version and
the English language version, the Indonesian language version is deemed to be automatically amended
(with effect from the date of the execution of the English language version) to make the relevant part of
the Indonesian language version consistent with the relevant part of the English language version
A= rjobo fap Gt Abolol] BAX7F Q= A9, l kvl Alote] 29 s F-ito] Gt 3l F 2ol
DA A5 A o2 FAEE AR TP T2 AAA A a7t dAstE Ao R .

(ii) Each party (i) acknowledges that, with its agreement, this Agreement has been predominantly negotiated
in the English language; (ii) represents that it has read and fully understands the contents and
consequences of this Agreement; (iii) represents that it has made and entered into this Agreement freely
and without duress and (iv) represents that it has received independent legal advice with regard to this
Agreement.

A (i) 2 Aok o ol BAE S-S A, (i) £ Aok 8 R AT 3 F
ol sl 51.2-& 1B, (i) 21 514} Bl & Ak A AsH & m A, (v) & AN o
YA WA 20 WEE AT,

=

A=}
- ©°

3
5t

Section 14 is deleted and replaced as follows:
M1az= AMHED CHZo 2 CHAM E L T

This Agreement shall be governed by and interpreted in accordance with the laws of the Republic of Indonesia, without
regard to its or any other jurisdiction’s conflicts of laws principles. All claims or disputes arising out of or in connection with
this Agreement shall be heard exclusively by and in accordance with arbitration rules of the Indonesian National Board of
Arbitration ("BANI") ("Rules"). To that end, each party irrevocably consents to the exclusive jurisdiction of, and venue in,
such arbitration, and waives any: (i) objection it may have to any proceedings brought in any such arbitration, (ii) claim that
the proceedings have been brought in an inconvenient forum, and (iii) right to object (with respect to such proceedings) that
such arbitration does not have jurisdiction over such party. Without limiting the generality of the forgoing, each party
specifically and irrevocably consents to personal and subject matter jurisdiction for such claims or disputes in BANI, and to
the service of process in connection with any such claim or dispute by the mailing thereof by registered or certified mail,
postage prepaid such party, at the address set forth in, or designated pursuant to, this Agreement. To the fullest extent
permitted by law, each party hereby expressly waives (on behalf of itself and on behalf of any person or entity claiming
through such party) any right to a trial by jury in any action, suit, proceeding, or counterclaim of any kind arising out of or in
any manner connected with this Agreement or the subject matter hereof. The arbitration must be conducted in Jakarta at
the facilities of BANI by one arbitrator appointed in accordance with the Rules. Any notice of arbitration, response or other
communication given to or by a party to the arbitration will be given and deemed to have been received as provided in the
Rules. The costs of the arbitration will be determined and paid by the parties to the arbitration as provided in the Rules.
Each party hereby renounces any right it may otherwise have to appeal or seek relief from the award or any decision of the
arbitrators contained therein and agrees that, in accordance with Article 60 of Law No. 30 of 1999 of the Republic of
Indonesia on Arbitration and Alternative Dispute Resolution (“Arbitration Law"), no party shall appeal to any court from the
award or decision of the arbitrators contained therein.

= A2 %Xﬂ*fh” 82 H& 8lo] el=UAof HEO ooty FEkln siMELCH 2 Aot BEHSIG THS=

2= 7 WX 282 A=YAor S ESMLAACBANI) SHFA0 w2t HiEPHo = S{AELICH. O|F ¢I5H0,
24 SGMAE F $I%J§I9I HHEFX Q1 2tetof Cisto] H2|7tsd §l0l S2lstH, (i) sie SEXO| tisto 7tx|= 0]9],
(i) 2He| @Yol o, (i) S P20 ohY Extet 2SI B AO| QLD FE HE|E ZI|SHot 2f GARA
= 59, E27tsd f10], a2t F7 WXl =0 gt cHelate, Al=aeo] BANIO AZS S2lstn, & Ao
T2 FAX0A SHgo| tist S5, dafH2z S ZAHY oste sogLt. HEY 8= A1
St WHOIA 2 SARAE = A% WAl O AEtidnt 2BE RE TR HHZIX|, X, H20A HiAME 2
dEE (AR L AHE S50 HEE FHSE AE CAGH) =L S AFEEM S 232l 73
of w2t MYE 1Ho| S0l 2[5t BANIS| A|E0|M &sfxof Lt Z& XY EJ<I B ZIEE SO Chet
SE2 S Y=ol #Aof mat ojdE 2 0o w2t SEE A2 ZFFUM SMEE2 & A# wHo mat
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28D X=gLo 2 GARtE SMeel 28E HEALL OloM Sioig AZE Z7(5k4, 1999H QI=LAOF F
WE(EE HM30=) Me0ox0f Wat ol FAAE SRSl 270l st B0l o2l M7Ig + s Sl

For Malaysia only
Zelo| Ao BHY

The following is added to Section 13.13:
M13.13% 2 C+3Z29| W&O0| F7tE L Ct.

You may make inquiries or complaints, and access or correct such information or limit the processing of personal data by
contacting the Data Privacy Officer via telephone at +603 7710 9012 or via e-mail at Lenovomy@lenovo.com. Note that it will
be necessary for Lenovo and the Enterprise of which it is a part to process such information in connection with this Agreement
and the products or Services, without which Lenovo will not be able to carry out its performance of this Agreement. You
represent and warrant that the consent of individuals whose information you have disclosed to Lenovo and the Enterprise of
which it is a part have been sufficiently obtained to allow Lenovo and the Enterprise of which it is a part to process the same
for purposes relating to this Agreement and the products or Services.

Hte Msh+603 7710 9012) LHX| O|H Y (Lenovomy@lenovo.com)2 £5t0] 71822 EHEXIO|AH HEts

HEo o5t =2, o[elA7|, M2, 2F+dE, NMElHeE a7g = USLICH 2 R O ASAZE 2 Afat
gsto] Oefot HEE XME[sh= A0| ERsth, ol2fst =X| gi0|= 2lkeH7t & AHofS ol =
7] HRELICH Sk HSHE Ml SO AGAA MSeh JHQIEETE et B’ O AEAE 2
K| MH|AQF 23T =Mooz 0| XNE|ot= O Off3 ZX7F =S 74ele| S2l8 U= FE

C},

For New Zealand only

U By

The following is added to Section 11 (Warranty of Services):
HM11zof tHZe| LHEO| F7HE LI

Notwithstanding any other provision of these Terms and Conditions, any service supplied by Lenovo are subject to the
mandatory warranties and conditions of the Consumer Guarantees Act 1993 (“Act”) unless You are a business or are being
supplied by Lenovo for the purposes of a business, in which event pursuant to section 43 of the Act, Lenovo and You
hereby agree that the Act will not apply to these Terms and Conditions.

= 7Aefel ofiifet 20 =751, et HEt ME|AE, F5H7t &2l0|AL ARSH2Z YLHZRE =

STHEA ¥ o 1993 AHNEZH(YEY) oo N BEYALO WELCL F37 JlojAL ArgEY
HEHZREEH 252 S88c 490, BE M43=0 WMt 2leHet 3ts BMECl 2 A=A HELX
of S2lettt.
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The following is added to Section 13.13:
M13.13%0f ChZ2| W&0| F7tE L Ct.

Lenovo will not be able to perform our service under this warranty if you refuse to provide your information or do not wish us
to transfer your information to our agent or contractor. You have the right to access your personal information and request
correction of any errors in it pursuant to the Privacy Act 1993 by contacting Lenovo (Australia & New Zealand) Pty Limited
ABN 70 112 394 411. Address: Level 4, 12 Help Street, Chatswood NSW 2057. Telephone: +61 2 8003 8200.
Email:lensyd_au@lenovo.com.

Hok7E Hotel SEE MSOH7IE HESHALE Fotel SEE GAS| CH2|A0[Lt A AXAH HSSt=s As ASHA &
= 8% k= 2 HEl &2 MH[AE ojde & GUSLICE Pots 1993 FEESHO Ot =%, FRUE

2 2l{Lenovo (Australia & New Zealand) Pty Limited ABN 70 112 394 411. Address: Level 4, 12 Help Street, Chatswood
NSW 2057. Telephone: +61 2 8003 8200. Email:lensyd_au@lenovo.com}Ofl ¥2fS F3st0] Fstel JHQAYE M2t
AL @BAEE 27Y #H27t AFUCH

For Singapore / Vietnam / Cambodia / Brunei / Laos / Myanmar only
47tZz2/ HEY ZEC|oy HELo|/ 2t/ OjoFt $HY
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The following is added to Section 13.13
M13.13Z%0f Ch22| Li&0| F7tE L Ct.

You agree that where you provide Personal Data to Lenovo, you agree that you comply with all applicable Data Protection
Requirements and you will ensure that any third party who has provided such information to you, complies with all applicable
Data Protection Requirements. In particular you agree not to transfer any Personal Data beyond the territory of
Singapore without Lenovo’s prior approval and shall respond to (and provide reasonable assistance to Lenovo in responding
to) any request or query by individuals whose Personal Data you have collected (where applicable), processed, used or
disclosed, for information as to their Personal Data or how it may have been used and/or for the correction of such Personal
Data. Data Protection Requirements shall mean the Personal Data Protection Act (Act 26 of 2012) and any regulations and/or
guidelines implementing or made pursuant to them and any similar law and regulations in the Territory. Personal Data shall
have the meaning set out in applicable Data Protection Requirements, that is, “data, whether true or not, about an individual
who can be identified — (a) from that data; or (b) from that data and other information to which the organization has or is
likely to have access.

st FIoH7t 2l=HO|A HRAEOIHE MSdots 8% & HOHEZ Z=FAlds =0 25t #stoA 1
2ot YEE MIots M3Art 23 HOHES EfAlds E40te8 o AYS S2AHCL £3, Hote geH 2
A F2| §lo] J7IZ2 0|29 X[Hez J|QIHOo[HE O|FHSHA| gs Ao S2lsta, F5t7t +=8, M2, A =
= &7Met JHOIH0lE FEo| FHof 2ot JHRAHO[E it 2 X 0|&HE L= HQUHO|H2 80 tist 2+
E= ZE0| HSHolop L ChES 27t tHSstE O =2lHe =8 HI). HOHEZ Z=Aolzt 7 lE| o
B H2od 8l S8 2 WA SO w2t op2E 2B A, 7Hoj=2tel, 7IE fARSH @S 2lojgfL(Ct. i lH|of
HEe HOHEZ =AM MEH, F “UE0RE 2251, () 1 AHMZRH E= (b) I3l =%0| EFstAL H
=g & U= ZE Zgsto] Jfele MEY + A= il et YEE ofojLct

The following is added as a new sub Section to 13:
HM13z0f ttZel LHEO0| F7HE LIt

13.25 Subject to the rights provided to Lenovo’s affiliates as provided elsewhere in this Agreement, a person who is not a
party to this Agreement shall have no right under the Contracts (Right of Third Parties) Act to enforce any of its
terms.
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Section 14 is deleted and replaced with the following:
ZE MHED g2 2 CHAE L

This Agreement shall be governed by and interpreted in accordance with the laws of Singapore, without regard to its or any
other jurisdiction’s conflicts of laws principles. All claims or disputes arising out of or in connection with this Agreement
shall be heard exclusively by a court located in Singapore.
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For Hong Kong and Macau only
23 % 07t B
The following is added as a new sub Section to 13:
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13.26. Subject to the rights provided to Lenovo’s affiliates as provided elsewhere in this Agreement, a person who is not a
party to this Agreement shall have no right under the Contracts (Right of Third Parties) Ordinance (Cap. 623) to

enforce any of its terms.
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Section 14 is deleted and replaced with the following:
M14Z= AH|E| 2 CHZ 2 2 CHM| E L T

This Agreement shall be governed by and interpreted in accordance with the laws of Hong Kong S.A.R., without regard to its
or any other jurisdiction’s conflicts of laws principles. All claims or disputes arising out of or in connection with this
Agreement shall be heard exclusively by a court located in Hong Kong S.A.R..
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For Taiwan only
cher oh
The following is added as a new sub Section to 13:
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13.27  You declare that you have been provided with the statutory review period and informed of the subsequent

registration and activation upon the purchase of a service and have reviewed the terms and conditions of the
Agreement.
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