How to identify a Windows 8 Activation Failure and Error Code

Background Information:

Windows 8 requires a Digital Product Key (DPK) to activate.

Lenovo systems, for Windows 8, has a unique DPK added during manufacturing.

Windows 8 is automatically activated online, or can be activated via phone.

During the activation process, an activation failure can occur. The system will remain in a non-
activated state.

If Windows 8 cannot activate, the “Activate Windows” page within “PC settings” is displayed.

This document describes:
e How to determine if the system has Windows 8.
e How to identify the Windows 8 Activation Failure and Error Code.

How to determine if the system has Windows 8:

System Management BIOS (SMBIOS) includes Microsoft License information,
and is used to determine that a DPK is on the system board.

SMBIOS only applies to Unified Extensible Firmware Interface (UEFI) BOIS only.

Main Config Date/Time Security Startup Restart

UEFI BIOS Version GLETS54WW (1.54)
UEFI BIOS Date (Year-Month-Day) 2012-05-15
Embedded Controller Version GIHT27WW (1.05 )
Machine Type Model 23420G6
System-unit serial number R8DP1YE
System board serial number 1ZKX21ADoReC
Asset Tag No Assert Information
CPU Type Genuine Intel (R) CPU
CPU Speed 2.30GHz
Installed memory 4096MB
UUID d2635481-5136-11cb-8df4-95747042b6ee
Mac Address (Internal LAN) 00 21 CC 6F 4A 27
Windows License WIN8 PRO
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Figure 1: UEFI BIOS with Windows License information

The system has Windows 8 DPK, if “Windows License” appears. Window Licenese information
includes:

e WIN8 PRO: Windows 8 Professional

e WIN8 STD: Windows 8 Standard



Windows License information also applies to system motherboard FRU’s.
The system motherboard FRU has Windows 8 DPK, if “Windows License” appears. Window
Licenese information includes:

e WIN8 PRO MBR: Windows 8 Professional

e WIN8 STD MBR: Windows 8 Standard

If “Windows License” does not appear, the system does not have a Windows 8 DPK.
To display SMBIOS information, when the system is powered on:

e Systems with keyboards: Press and hold F1 key, or F2 key, or Fn+F2 keys
e Tablets: Tap screen multiple times

How to identify the Windows 8 Activation Failure and Error Code:

During the activation process, an activation failure can occur. The system will remain in a non-
activated state.

Windows 8 provides an error message.

To view Windows 8 activation status, including activation failure and error code information,
start in System Properties, just as with previous Windows version.
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Figure 2: Windows 8 Control Panel Home

Select “View details in Windows Activation”
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Figure 3: Example of an Windows 8 Activation Failure

“Activation details” provides additional “Error Code” information that is used to identify specific

activation problems.
Select “Activation details” to display the “Error code”.
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Figure 4: Example of an Windows 8 Activation Failure with Error Code information
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