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Important Information about the touch case

Lenovo® provides electronic manuals for a greener planet. Refer to the
electronic user guide for detailed product information:
http://www.lenovo.com/support/keyboards

Spole¢nost Lenovo dodava uzivatelské pfirucky v elektronické podobé a
podporuje tak zelenéjsi planetu. Podrobné informace o produktu naleznete v
elektronické uzivatelské prirucce:

http://www.lenovo.com/support/keyboards

Lenovo bietet elektronische Handbiicher zum Schutz unserer Umwelt. Weitere
Produktinformationen finden Sie im elektronischen Benutzerhandbuch:
http://www.lenovo.com/support/keyboards

Lenovo proporciona manuales electrénicos para un planeta mas ecoldgico.
Consulte la guia del usuario electronica para obtener informacién detallada
del producto:

http://www.lenovo.com/support/keyboards

Lenovo fournit des manuels électroniques pour une planéte plus verte ! Pour
plus d'informations sur le produit, reportez-vous au guide d'utilisation
électronique a I'adresse suivante :
http://www.lenovo.com/support/keyboards

Lenovo fornisce manuali elettronici per un pianeta piti verde. Per informazioni
dettagliate sui prodotti, fare riferimento alla guida per I'utente in formato
elettronico all'indirizzo:

http://www.lenovo.com/support/keyboards
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A Lenovo disponibiliza manuais eletrénicos para um planeta mais verde.
Consulte o manual eletrénico do utilizador para obter informagdes detalhadas
sobre o produto:

http://www.lenovo.com/support/keyboards

A Lenovo fornece manuais eletronicos em nome de um planeta mais verde.
Consulte o Guia do Usuario eletronico para obter informacdes detalhadas do
produto:

http://www.lenovo.com/support/keyboards

Lenovo npefocTaBnsieT anekTpoHHbIE PYKOBOACTBA, NPosiBNsAs 3a6oTy 06
okpyxatoLen cpeae. MoapobHyo MHGopMaLmMo 0 NPoayKTe CM. B
3NEKTPOHHOM PYKOBOACTBE NONb3oBaTeNs:
http://www.lenovo.com/support/keyboards

Spoloénost’ Lenovo poskytuje elektronické prirucky pre zelenSiu planétu.
Podrobné informacie o produkte najdete v elektronickej pouzivatelskej
prirucke:

http://www.lenovo.com/support/keyboards

Lenovo, gevre dostu bir diinya igin elektronik el kitaplari sunar. Ayrintili Griin
bilgileri igin elektronik kullanma kilavuzuna bakin:
http://www.lenovo.com/support/keyboards

Lenovo Hapae eneKkTPoHHI NOCIBHWKK Ans 36epexeHHs nnaHeTw. JoknaaHi
BiJOMOCTi NP0 NPOAYKT HaBeEHO B €NeKTPOHHOMY NOCIGHMKY kopucTyBaya,
LLIO JOCTYMHUIA 3a afipecoio:

http://www.lenovo.com/support/keyboards
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Service and Support

The following information describes the technical support that is available for
your product, during the warranty period or throughout the life of your product.
Refer to the Lenovo Limited Warranty for a full explanation of Lenovo warranty
terms.

Online technical support

Online technical support is available during the lifetime of a product at:
http://www.lenovo.com/support

Product replacement assistance or exchange of defective components also is
available during the warranty period. In addition, if your option is installed in a
Lenovo computer, you might be entitled to service at your location. A Lenovo
technical support representative can help you determine the best alternative.

Telephone technical support

Installation and configuration support through the Customer Support Center
will be available until 90 days after the option has been withdrawn from
marketing. After that time, the support is canceled, or made available for a fee,
at Lenovo’s discretion. Additional support is also available for a nominal fee.

Before contacting a Lenovo technical support representative, please have the
following information available: option name and number, proof of purchase,
computer manufacturer, model, serial number and manual, the exact wording
of any error message, description of the problem, and the hardware and
software configuration information for your system.

Your technical support representative might want to walk you through the
problem while you are at your computer during the call.

Telephone numbers are subject to change without notice. The most up-to-date
telephone list for Lenovo Support is always available at
http://www.lenovo.com/support/phone. If the telephone number for your
country or region is not listed, contact your Lenovo reseller or Lenovo
marketing representative.

Lenovo Limited Warranty

L505-0010-02 08/2011

This Lenovo Limited Warranty consists of the following parts:
Part 1 - General Terms

Part 2 - Country-specific Terms

Part 3 - Warranty Service Information

The terms of Part 2 replace or modify terms of Part 1 as specified for a
particular country.

Part 1 - General Terms

This Lenovo Limited Warranty applies only to Lenovo hardware products you
purchased for your own use and not for resale.

This Lenovo Limited Warranty is available in other languages at
www.lenovo.com/warranty.

What this Warranty Covers

Lenovo warrants that each Lenovo hardware product that you purchase is free
from defects in materials and workmanship under normal use during the
warranty period. The warranty period for the product starts on the original date
of purchase as shown on your sales receipt or invoice or as may be otherwise
specified by Lenovo. The warranty period and type of warranty service that
apply to your product are as specified in “Part 3 - Warranty Service
Information” below. This warranty only applies to products in the country or
region of purchase.

THIS WARRANTY IS YOUR EXCLUSIVE WARRANTY AND REPLACES
ALL OTHER WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OR
CONDITIONS OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE. AS SOME STATES OR JURISDICTIONS DO NOT ALLOW THE
EXCLUSION OF EXPRESS OR IMPLIED WARRANTIES, THE ABOVE
EXCLUSION MAY NOT APPLY TO YOU. IN THAT EVENT, SUCH
WARRANTIES APPLY ONLY TO THE EXTENT AND FOR SUCH
DURATION AS REQUIRED BY LAW AND ARE LIMITED IN DURATION TO
THE WARRANTY PERIOD. AS SOME STATES OR JURISDICTIONS DO
NOT ALLOW LIMITATIONS ON THE DURATION OF AN IMPLIED
WARRANTY, THE ABOVE LIMITATION ON DURATION MAY NOT APPLY
TO YOU.

How to Obtain Warranty Service

Reduce| Reuse| Recycle

<

If the product does not function as warranted during the warranty period, you
may obtain warranty service by contacting Lenovo or a Lenovo approved
Service Provider. A list of approved Service Providers and their telephone
numbers is available at:

www.lenovo.com/support/phone.

Warranty service may not be available in all locations and may differ from
location to location. Charges may apply outside a Service Provider’s normal
service area. Contact a local Service Provider for information specific to your
location.

Customer Responsibilities for Warranty Service
Before warranty service is provided, you must take the following steps:

@ Follow the service request procedures specified by the Service Provider.
@® Backup or secure all programs and data contained in the product.

@ Provide the Service Provider with all system keys or passwords.
[ ]

Provide the Service Provider with sufficient, free, and safe access to your
facilities to perform service.

Remove all data, including confidential information, proprietary
information and personal information, from the product or, if you are
unable to remove any such information, modify the information to prevent
its access by another party or so that it is not personal data under
applicable law. The Service Provider shall not be responsible for the loss
or disclosure of any data, including confidential information, proprietary
information, or personal information, on a product returned or accessed
for warranty service.

® Remove all features, parts, options, alterations, and attachments not
covered by the warranty.

@® Ensure that the product or part is free of any legal restrictions that prevent
its replacement.

@ [f you are not the owner of a product or part, obtain authorization from the
owner for the Service Provider to provide warranty service.

What Your Service Provider Will Do to Correct Problems

When you contact a Service Provider, you must follow the specified problem
determination and resolution procedures.

The Service Provider will attempt to diagnose and resolve your problem by
telephone, e-mail or remote assistance. The Service Provider may direct you
to download and install designated software updates.

Some problems may be resolved with a replacement part that you install
yourself called a “Customer Replaceable Unit” or “CRU.” If so, the Service
Provider will ship the CRU to you for you to install.

If your problem cannot be resolved over the telephone; through the application
of software updates or the installation of a CRU, the Service Provider will
arrange for service under the type of warranty service designated for the
product under “Part 3 - Warranty Service Information” below.

If the Service Provider determines that it is unable to repair your product, the
Service Provider will replace it with one that is at least functionally equivalent.

If the Service Provider determines that it is unable to either repair or replace
your product, your sole remedy under this Limited Warranty is to return the
product to your place of purchase or to Lenovo for a refund of your purchase
price.

Replacement Products and Parts

When warranty service involves the replacement of a product or part, the
replaced product or part becomes Lenovo’s property and the replacement
product or part becomes your property. Only unaltered Lenovo products and
parts are eligible for replacement. The replacement product or part provided
by Lenovo may not be new, but it will be in good working order and at least
functionally equivalent to the original product or part. The replacement product
or part shall be warranted for the balance of the period remaining on the
original product.

Use of Personal Contact Information

If you obtain service under this warranty, you authorize Lenovo to store, use
and process information about your warranty service and your contact
information, including name, phone numbers, address, and e-mail address.
Lenovo may use this information to perform service under this warranty. We
may contact you to inquire about your satisfaction with our warranty service or
to notify you about any product recalls or safety issues. In accomplishing these
purposes, you authorize Lenovo to transfer your information to any country
where we do business and to provide it to entities acting on our behalf. We
may also disclose it where required by law. Lenovo’s privacy policy is available
at www.lenovo.com/.

What this Warranty Does not Cover
This warranty does not cover the following:

@ Uninterrupted or error-free operation of a product.
@ Loss of, or damage to, your data by a product.

@® Any software programs, whether provided with the product or installed
subsequently.

@ Failure or damage resulting from misuse, abuse, accident, modification,
unsuitable physical or operating environment, natural disasters, power
surges, improper maintenance, or use not in accordance with product
information materials.

® Damage caused by a non-authorized service provider.

@ Failure of, or damage caused by, any third party products, including those
that Lenovo may provide or integrate into the Lenovo product at your
request.

@ Any technical or other support, such as assistance with “how-to”
questions and those regarding product set-up and installation.

@® Products or parts with an altered identification label or from which the
identification label has been removed.

Limitation of Liability

Lenovo is responsible for loss or damage to your product only while it is in the
Service Provider's possession or in transit, if the Service Provider is
responsible for the transportation.

Neither Lenovo nor the Service Provider is responsible for loss or disclosure of
any data, including confidential information, proprietary information, or
personal information, contained in a product.

UNDER NO CIRCUMSTANCES, AND NOTWITHSTANDING THE FAILURE
OF ESSENTIAL PURPOSE OF ANY REMEDY SET FORTH HEREIN,
SHALL LENOVO, ITS AFFILIATES, SUPPLIERS, RESELLERS, OR
SERVICE PROVIDERS BE LIABLE FOR ANY OF THE FOLLOWING EVEN
IF INFORMED OF THEIR POSSIBILITY AND REGARDLESS OF WHETHER
THE CLAIM IS BASED IN CONTRACT, WARRANTY, NEGLIGENCE,
STRICT LIABILITY OR OTHER THEORY OF LIABILITY: 1) THIRD PARTY
CLAIMS AGAINST YOU FOR DAMAGES; 2) LOSS, DAMAGE OR
DISCLOSURE OF YOUR DATA; 3) SPECIAL, INCIDENTAL, PUNITIVE,
INDIRECT OR CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT
LIMITED TO LOST PROFITS, BUSINESS REVENUE, GOODWILL OR
ANTICIPATED SAVINGS. IN NO CASE SHALL THE TOTAL LIABILITY OF
LENOVO, ITS AFFILIATESS, SUPPLIERS, RESELLERS OR SERVICE
PROVIDERS FOR DAMAGES FROM ANY CAUSE EXCEED THE AMOUNT
OF ACTUAL DIRECT DAMAGES, NOT TO EXCEED THE AMOUNT PAID
FOR THE PRODUCT.

THE FOREGOING LIMITATIONS DO NOT APPLY TO DAMAGES FOR
BODILY INJURY (INCLUDING DEATH), DAMAGE TO REAL PROPERTY
OR DAMAGE TO TANGIBLE PERSONAL PROPERTY FOR WHICH
LENOVO IS LIABLE UNDER LAW.

AS SOME STATES OR JURISDICTIONS DO NOT ALLOW THE
EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL
DAMAGES, THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY
TO YOU.

Your Other Rights

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY
HAVE OTHER RIGHTS ACCORDING TO THE APPLICABLE LAWS OF
YOUR STATE OR JURISDICTION. YOU MAY ALSO HAVE OTHER RIGHTS
UNDER A WRITTEN AGREEMENT WITH LENOVO. NOTHING IN THIS
WARRANTY AFFECTS STATUTORY RIGHTS, INCLUDING RIGHTS OF
CONSUMERS UNDER LAWS OR REGULATIONS GOVERNING THE SALE
OF CONSUMER GOODS THAT CANNOT BE WAIVED OR LIMITED BY
CONTRACT.

Part 2 - Country-specific Terms

Australia

“Lenovo” means Lenovo (Australia & New Zealand) Pty Limited ABN 70 112
394 411. Address: Level 10, North Tower, 1-5 Railway Street, Chatswood,
NSW, 2067. Telephone: +61 2 8003 8200. Email: lensyd_au@lenovo.com

The following replaces the same section in Part 1:

What this Warranty Covers:

Lenovo warrants that each hardware product that you purchase is free from
defects in materials and workmanship under normal use and conditions during
the warranty period. If the product fails due to a covered defect during the
warranty period, Lenovo will provide you a remedy under this Limited Warranty.
The warranty period for the product starts on the original date of purchase
specified on your sales receipt or invoice unless Lenovo informs you otherwise
in writing. The warranty period and type of warranty service that apply to your
product are set forth below in Part 3 - Warranty Service Information.

THE BENEFITS GIVEN BY THIS WARRANTY ARE IN ADDITION TO YOUR
RIGHTS AND REMEDIES AT LAW, INCLUDING THOSE UNDER THE
AUSTRALIAN CONSUMER LAW.

The following replaces the same section in Part 1:

Replacement Products and Parts:

When warranty service involves the replacement of a product or part, the
replaced product or part becomes Lenovo’s property and the replacement
product or part becomes your property. Only unaltered Lenovo products and
parts are eligible for replacement. The replacement product or part provided
by Lenovo may not be new, but it will be in good working order and at least
functionally equivalent to the original product or part. The replacement product
or part shall be warranted for the balance of the period remaining on the
original product. Products and parts presented for repair may be replaced by
refurbished products or parts of the same type rather than being repaired.
Refurbished parts may be used to repair the product; and repair of the product
may result in loss of data, if the product is capable of retaining user-generated
data.

The following is added to the same section in Part 1:
Use of Personal Contact Information:

Lenovo will not be able to perform our service under this warranty if you refuse
to provide your information or do not wish us to transfer your information to our
agent or contractor. You have the right to access your personal contact
information and request correction of any errors in it pursuant to the Privacy
Act 1988 by contacting Lenovo.

The following replaces the same section in Part 1:

Limitation of Liability:

Lenovo is responsible for loss or damage to your product only while it is in the
Service Provider’s possession or in transit, if the Service Provider is
responsible for the transportation.

Neither Lenovo nor the Service Provider is responsible for loss or disclosure of
any data, including confidential information, proprietary information, or
personal information, contained in a product.

TO THE EXTENT PERMITTED BY LAW, UNDER NO CIRCUMSTANCES
AND NOTWITHSTANDING THE FAILURE OF ESSENTIAL PURPOSE OF
ANY REMEDY SET FORTH HEREIN, SHALL LENOVO, ITS AFFILIATES,
SUPPLIERS, RESELLERS, OR SERVICE PROVIDERS BE LIABLE FOR
ANY OF THE FOLLOWING EVEN IF INFORMED OF THEIR POSSIBILITY
AND REGARDLESS OF WHETHER THE CLAIM IS BASED IN CONTRACT,
WARRANTY, NEGLIGENCE, STRICT LIABILITY OR OTHER THEORY OF
LIABILITY: 1) THIRD PARTY CLAIMS AGAINST YOU FOR DAMAGES; 2)
LOSS, DAMAGE OR DISCLOSURE OF YOUR DATA; 3) SPECIAL,
INCIDENTAL, PUNITIVE, INDIRECT OR CONSEQUENTIAL DAMAGES,
INCLUDING BUT NOT LIMITED TO LOST PROFITS, BUSINESS REVENUE,
GOODWILL OR ANTICIPATED SAVINGS. IN NO CASE SHALL THE
TOTAL LIABILITY OF LENOVO, ITS AFFILIATESS, SUPPLIERS,
RESELLERS OR SERVICE PROVIDERS FOR DAMAGES FROM ANY
CAUSE EXCEED THE AMOUNT OF ACTUAL DIRECT DAMAGES, NOT TO
EXCEED THE AMOUNT PAID FOR THE PRODUCT.

THE FOREGOING LIMITATIONS DO NOT APPLY TO DAMAGES FOR
BODILY INJURY (INCLUDING DEATH), DAMAGE TO REAL PROPERTY
OR DAMAGE TO TANGIBLE PERSONAL PROPERTY FOR WHICH
LENOVO IS LIABLE UNDER LAW.

The following replaces the same section in Part 1:

Your Other Rights:

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU ALSO
HAVE OTHER RIGHTS AT LAW, INCLUDING UNDER THE AUSTRALIAN
CONSUMER LAW.

NOTHING IN THIS WARRANTY AFFECTS STATUTORY RIGHTS OR
RIGHTS AT LAW, INCLUDING RIGHTS THAT CANNOT BE WAIVED OR
LIMITED BY CONTRACT.

For example, our products come with guarantees that cannot be excluded
under the Australian Consumer Law. You are entitled to a replacement or
refund for a major failure and compensation for any other reasonably
foreseeable loss or damage. You are also entitled to have the products
repaired or replaced if the products fail to be of acceptable quality and the
failure does not amount to a major failure.

New Zealand
The following is added to the same section in Part 1:
Use of Personal Information:

Lenovo will not be able to perform our service under this warranty if you refuse
to provide your information or do not wish us to transfer your information to our
agent or contractor. You have the right to access your personal information
and request correction of any errors in it pursuant to the Privacy Act 1993 by
contacting Lenovo (Australia & New Zealand) Pty Limited ABN 70 112 394
411. Address: Level 10, North Tower, 1-5 Railway Street, Chatswood, NSW,
2067. Telephone: 61 2 8003 8200. Email: lensyd_au@lenovo.com

Bangladesh, Cambodia, India, Indonesia, Nepal, Philippines, Vietnam
and Sri Lanka

The following is added to Part 1:

Dispute Resolution

Disputes arising out of or in connection with this warranty shall be finally
settled by arbitration held in Singapore. This warranty shall be governed,
construed and enforced in accordance with the laws of Singapore, without
regard to conflict of laws. If you acquired the product in India, disputes arising
out of or in connection with this warranty shall be finally settled by arbitration
held in Bangalore, India. Arbitration in Singapore shall be held in accordance
with the Arbitration Rules of Singapore International Arbitration Center (“SIAC
Rules”) then in effect. Arbitration in India shall be held in accordance with the
laws of India then in effect. The arbitration award shall be final and binding on
the parties without appeal. Any award shall be in writing and set forth the
findings of fact and the conclusions of law. All arbitration proceedings,
including all documents presented in such proceedings shall be conducted in
the English language. The English language version of this warranty prevails
over any other language version in such proceedings.

European Economic Area (EEA)
The following is added to Part 1:

Customers in the EEA may contact Lenovo at the following address: EMEA
Service Organisation, Lenovo (International) B.V., Floor 2, Einsteinova 21, 851
01, Bratislava, Slovakia. Service under this warranty for Lenovo hardware
products purchased in EEA countries may be obtained in any EEA country in
which the product has been announced and made available by Lenovo.

Russia

The following is added to Part 1:

Product Service Life

The product service life is four (4) years from the original date of purchase.

Part 3 - Warranty Service Information

Country or Type of
Product Type Region of Warr.anty Warranty
Period .
Purchase Service
ThinkPad® 10 .
Touch Case Worldwide 1 year 1,4

If required, the Service Provider will provide repair or exchange service
depending on the type of warranty service specified for your product and the
available service.

Scheduling of service will depend upon the time of your call, parts availability,
and other factors.

Sixth Edition (June 2016)
© Copyright Lenovo 2014, 2016.

Types of Warranty Service
1. Customer Replaceable Unit (“CRU”) Service

Under CRU Service, the Service Provider will ship CRUs to you at its cost for
installation by you. CRU information and replacement instructions are shipped
with your product and are available from Lenovo at any time upon request.
CRUs that are easily installed by you are called “Self-service CRUs”.
“Optional-service CRUs” are CRUs that may require some technical skill and
tools. Installation of Self-service CRUs is your responsibility. You may request
that a Service Provider install Optional-service CRUs under one of the other
types of warranty service designated for your product. An optional service
offering may be available for purchase from a Service Provider or Lenovo
under which Self-service CRUs would be installed for you. You may find a list
of CRUs and their designation in the publication that was shipped with your
product or at www.lenovo.com/CRUs. The requirement to return a defective
CRU, if any, will be specified in the instructions shipped with a replacement
CRU. When return is required: 1) return instructions, a prepaid return shipping
label, and a container will be included with the replacement CRU; and 2) you
may be charged for the replacement CRU if the Service Provider does not
receive the defective CRU from you within thirty (30) days of your receipt of
the replacement CRU.

2. On-site Service

Under On-Site Service, a Service Provider will either repair or exchange the
product at your location. You must provide a suitable working area to allow
disassembly and reassembly of the product. Some repairs may need to be
completed at a service center. If so, the Service Provider will send the product
to the service center at its expense.

3. Courier or Depot Service

Under Courier or Depot Service, your product will be repaired or exchanged at
a designated service center, with shipping at the expense of the Service
Provider. You are responsible for disconnecting the product and packing it in a
shipping container provided to you to return your product to a designated
service center. A courier will pick up your product and deliver it to the
designated service center. The service center will return the product to you at
its expense.

4. Customer Carry-In Service

Under Customer Carry-In Service, your product will be repaired or exchanged
after you deliver it to a designated service center at your risk and expense.
After the product has been repaired or exchanged, it will be made available to
you for collection. If you fail to collect the product, the Service Provider may
dispose of the product as it sees fit, with no liability to you.

5. Mail-In Service

Under Mail-In Service, your product will be repaired or exchanged at a
designated service center after you deliver it at your risk and expense. After
the product has been repaired or exchanged, it will be returned to you at
Lenovo's risk and expense, unless the Service Provider specifies otherwise.

6. Customer Two-Way Mail-In Service

Under Customer Two-Way Mail-In Service, your product will be repaired or
exchanged after you deliver it to a designated service center at your risk and
expense. After the product has been repaired or exchanged, it will be made
available to you for return shipping at your risk and expense. If you fail to
arrange return shipment, the Service Provider may dispose of the product as it
sees fit, with no liability to you.

7. Product Exchange Service

Under Product Exchange Service, Lenovo will ship a replacement product to
your location. You are responsible for its installation and verification of its
operation. The replacement product becomes your property in exchange for
the failed product, which becomes the property of Lenovo. You must pack the
failed product in the shipping carton in which you received the replacement
product and return it to Lenovo. Transportation charges, both ways, shall be at
Lenovo’s expense. If you fail to use the carton in which the replacement
product was received, you may be responsible for any damage to the failed
product occurring during shipment. You may be charged for the replacement
product if Lenovo does not receive the failed product within thirty (30) days of
your receipt of the replacement product.

Les garanties statutaires de conformité et des vices
cachés

Cette information compléte les informations contenues dans le « Chapitre 2 —
Dispositions nationales particuliéres » de la Garantie Limitée Lenovo (L505-
0010-02).

France

Autres Droits

LA PRESENTE GARANTIE VOUS CONFERE DES DROITS SPECIFIQUES.
IL EST POSSIBLE QUE VOUS DETENIEZ D'AUTRES DROITS, DONT LA
NATURE VARIE SELON LA LEGISLATION QUI VOUS EST APPLICABLE.
VOUS POUVEZ EGALEMENT DISPOSER D'AUTRES DROITS
CONFORMEMENT A UN ACCORD ECRIT AVEC LENOVO. AUCUN
ELEMENT DE LA PRESENTE GARANTIE N'AFFECTE LES DROITS
LEGAUX, Y COMPRIS LES DROITS DES CONSOMMATEURS DANS LE
CADRE DES LOIS ET REGLEMENTATIONS QUI REGISSENT LA VENTE
DE BIENS DE CONSOMMATION ET QUI NE PEUVENT ETRE NI
SUPPRIMEES NI LIMITEES PAR CONTRAT. Les garanties statutaires de
conformité et des vices cachés se appliquent aux consommateurs. Le
consommateur peut, indépendamment de la garantie commerciale
éventuellement consentie, mettre en oeuvre la garantie légale de conformité et
la garantie contre les défauts cachés.

Suplemento de Garantia para México

Este Suplemento de Garantia se considera parte integrante de la Garantia
Limitada de Lenovo y sera efectivo Unica y exclusivamente para los productos
distribuidos y comercializados dentro del Territorio de los Estados Unidos
Mexicanos. En caso de conflicto, se aplicaran los términos de este
Suplemento.

El comercializador responsable del producto es Lenovo México S de R L de
CV y para efectos de esta garantia en la Republica Mexicana su domicilio es
Paseo de Tamarindos No.400-A Piso 27 Arcos Torre Poniente, Bosques de
Las Lomas, Delegacion Miguel Hidalgo, C.P. 05120 México, D.F. En el caso
de que se precise una reparacion cubierta por la garantia o precise de partes,
componentes, consumibles o accesorios dirijase a este domicilio.

Si no existiese ninguin Centro de servicio autorizado en su ciudad, poblacién o
en un radio de 70 kilémetros de su ciudad o poblacion, la garantia incluira
cualquier gasto de entrega razonable relacionado con el transporte del
producto a su Centro de servicio autorizado mas cercano. Por favor, llame al
Centro de servicio autorizado méas cercano para obtener las aprobaciones
necesarias o la informacion relacionada con el envio del producto y la
direccién de envio.

Esta garantia ampara todas las piezas de hardware del producto e incluye
mano de obra.

El procedimiento para hacer efectiva la garantia consiste en la presentacion
del producto, acompafiado de la péliza correspondiente, debidamente sellada
por el establecimiento que lo vendid, o la factura, o recibo o comprobante, en
el que consten los datos especificos del producto objeto de la compraventa.

Lenovo sélo pueden eximirse de hacer efectiva la garantia en los siguientes
casos: a) Cuando el producto se hubiese utilizado en condiciones distintas a
las normales. b) Cuando el producto no hubiese sido operado de acuerdo con
el instructivo de uso que se le acompana. c) Cuando el producto hubiese sido
alterado o reparado por personas no autorizadas por el fabricante nacional,
importador o comercializador responsable respectivo.

Todos los programas de software precargados en el equipo sélo tendran una
garantia de noventa (90) dias por defectos de instalacién desde la fecha de
compra. Lenovo no es responsable de la informacién incluida en dichos
programas de software y /o cualquier programa de software adicional
instalado por Usted o instalado después de la compra del producto.

La garantia cubre la atencion, revision y correccion de errores, defectos o
inconsistencias que impidan el desempefo normal de un equipo de cémputo
en cuanto a su hardware y software. Los servicios no cubiertos por la garantia
se cargaran al usuario final, previa obtencion de una autorizacion.

Esta garantia tiene una duracién de un afo a partir del momento de la compra
e incluye la mano de obra, por lo que en caso de aplicarse la garantia, esta no
causara ningun gasto o costo para el cliente.

Centros de Servicios autorizados para hacer efectiva la garantia:

@® Lenovo México con domicilio en Paseo de Tamarindos No.400-A Piso 27
Arcos, Torre Poniente, Bosques de Las Lomas, Delegacion Miguel
Hidalgo, C.P. 05120 México, D.F. Teléfono 01800- 083-4916,
http://support.lenovo.com/es_MX/product-service/service-
provider/default.page

@ Lenovo Monterrey con domicilio en Boulevard Escobedo No.316,
Apodaca Technology Park, Apodaca, C.P. 66601, Nuevo Ledn, México.
Teléfono 01800- 083-4916, http://support.lenovo.com/es_MX/product-
service/service-provider/default.page

Importado por:

Lenovo México S. de R.L. de C.V.
Av. Santa Fe 505, Piso 15

Col. Cruz Manca

Cuajimalpa, D.F., México

C.P. 05349

Tel. (55) 5000 8500

Lenovo Limited Warranty - Customer
Notice
Lenovo Limited Warranty - Customer Notice

Read the Lenovo Limited Warranty (LLW) at
http://www.lenovo.com/warranty/llw_02. If you cannot view the LLW, contact
your local Lenovo office or reseller to obtain a printed version of the LLW.

Warranty information applicable to your machine:
1. Warranty Period: 1 year

2. Type of Warranty Service: Customer Replaceable Unit (CRU) and
Customer Carry-In

3. Lenovo Limited Warranty Version: L505-0010-02 08/2011

For warranty service, consult the telephone list at
http://www.lenovo.com/support/phone. Phone numbers are subject to change
without notice.

Garantia Limitada da Lenovo - Aviso ao Cliente

Leia Garantia Limitada Lenovo (LLW) em:
http://www.lenovo.com/warranty/llw_02. Caso ndo seja possivel exibir a LLW,
entre em contato com o escritério ou revendedor Lenovo local para obter uma
versdo impressa da LLW.

Informagbes de garantia aplicaveis a sua maquina:
1. Periodo de Garantia: 1 ano

2. Tipo de Servico de Garantia: Unidade Substituivel pelo Cliente (CRU) e
Servigo de Transporte pelo Cliente

3. Versdo da Garantia Limitada Lenovo: L505-0010-02 08/2011

Para obter informacgdes sobre o servigo de garantia, consulte a lista de
telefones em http://www.lenovo.com/support/phone. Os niimeros de telefone
estdo sujeitos a alteragdes sem aviso prévio.

Lenovo OrpaHuyeHa rapaHums — 3abenexka 3a KnumeHTa

MpoyeTeTe OrpaHuyeHaTa rapaHuus Ha Lenovo (LLW) Ha agpec
http://www.lenovo.com/warranty/llw_02. Ako HsimaTe gocTbn go LLW,
CBBPXKETE Ce C MECTHUSI Op1C N pucenbp Ha Lenovo, 3a aa nonyunte
nevatHa Bepcus Ha LLW.

rapaHLLIAOHHa I/IH[bOpMaLLMH, npunoXxuma 3a Baluns KOMNKTbP:
1. MapaHumnoHeH cpok: 1 rognHa

2. Tvn rapaHumoHHo obcnyxeaHe: MoameHsiemm ot knueHTa Yactu (CRU) n
OSCJ'Iy)KBaHe C AOHacCsAHe OT KnueHTa

3. Bepcusi Ha OrpaHnyeHara rapaHumus Ha Lenovo: L505-0010-02 08/2011

3a Bb3MOXHOCTUTE 3a rapaHLMOHHO obcnyxBaHe pasrnefaiiTe cnucbka ¢
TenedoHu Ha aapec http://www.lenovo.com/support/phone. TenedoHHuTe
HOMepa noanexar Ha NpoMsiHa 6e3 npeausBecTue.

Lenovo ogranic¢eno jamstvo — Napomena za korisnike

Ograni¢eno jamstvo tvrtke Lenovo pronaci ¢ete i na adresi
http://www.lenovo.com/warranty/llw_02.

Ako ne mozete vidjeti ograni¢eno jamstvo tvrtke Lenovo, obratite se lokalnoj
podruznici ili prodavacéu proizvoda tvrtke Lenovo da biste dobili tiskanu verziju
tog jamstva.

Informacije o jamstvu koje se odnose na va$ uredaj:
1. Jamstveno razdoblje: 1 godina

2. Vrsta jamstvenog servisa: korisnicki zamjenjive jedinice (CRU) i servis s
korisni¢kom dostavom

3. Verzija ograni¢enog jamstva tvrtke Lenovo: L505-0010-02 08/2011

Informacije o jamstvenom servisu potrazite na popisu telefonskih brojeva na
adresi http://www.lenovo.com/support/phone. Telefonski brojevi podlozni su
promjeni bez prethodne obavijesti.

Omezena zéruka Lenovo — upozornéni pro zakazniky

Prectéte si prosim Omezenou zaruku Lenovo (Lenovo Limited Warranty, LLW)
na webové strance http://www.lenovo.com/warranty/llw_02. Pokud si text LLW
nemuzete prohlédnout, vyzadeite si tisténou verzi od mistniho zastoupeni
Lenovo nebo od prodejce.

Informace o zéruce platné pro tento pocitac:
1. Zaru¢ni doba: 1 rok

2. Typ zaruéniho servisu: servis typu CRU (Customer Replaceable Unit,
soucasti vymeénitelné zakaznikem) a servis typu Customer Carry-In

3. Omezena zéruka Lenovo verze: L505-0010-02 08/2011

Informace o zaruénim servisu ziskate na telefonnich ¢islech uvedenych na
webové strance http://www.lenovo.com/support/phone. Telefonni isla se
mohou ménit bez pfedchoziho upozornéni.

Bemaerkning til kunden vedrgrende Lenovo Begranset garanti

Lees Lenovo Begreenset garanti (LLW) pa
http://www.lenovo.com/warranty/llw_02. Hvis du ikke lzese LLW, kan du
kontakte det lokale Lenovo-kontor eller den lokale Lenovo-forhandler for at fa
en trykt version af LLW.

Garantioplysninger for maskinen:
1. Garantiperiode: 1 ar

2. Den type service, der er omfattet af garantien: CRU-service (Customer
Replaceable Unit) og Kundeindleveringsservice

3. Version af Lenovo Begreenset garanti: L505-0010-02 08/2011

Se telefonlisten pa adressen http://www.lenovo.com/support/phone
vedrarende garantiservice. Disse telefonnumre kan zendres uden forudgaende
varsel.

Lenovon rajoitettu takuu - ilmoitus asiakkaalle

Lue Lenovon rajoitettu takuu (Lenovo Limited Warranty) osoitteessa
http://www.lenovo.com/warranty/llw_02. Jos et nde Lenovon rajoitettua takuuta
(LLW), ota yhteytta paikalliseen Lenovo-toimistoon tai -jalleenmyyjaén ja
pyyda painettu versio LLW:sta.

Konetta koskevat takuutiedot:
1. Takuuaika: 1 vuosi

2. Takuuhuollon laji: Asiakkaan vaihdettavissa olevia osia (CRU) koskeva
palvelu ja asiakkaan toteuttama kuljetus

3. Lenovon rajoitetun takuun ehtojen versio: L505-0010-02 08/2011

Saat takuuhuoltopalveluja soittamalla sopivaan Web-sivustossa
http://www.lenovo.com/support/phone olevan luettelon puhelinnumeroon.
Puhelinnumeroita saatetaan muuttaa ennalta ilmoittamatta.

Garantie Lenovo - Notification client

Consultez la Garantie Lenovo (LLW) a l'adresse suivante :
http://www.lenovo.com/warranty/llw_02. Si vous n'arrivez pas a afficher la
Garantie, prenez contact avec votre distributeur Lenovo ou avec le bureau
Lenovo local afin d'en obtenir une version imprimée.

Informations relatives a la garantie applicable a votre machine :
1. Etendue de la garantie : 1 an

2. Types de services prévus par la garantie : Service d’unité remplacable par
I'utilisateur (CRU) et Service de livraison ou d’expédition par le client ou
service postal

3. Numéro de version de la garantie : L505-0010-02 08/2011
Pour obtenir les services prévus par la garantie, consultez la liste de numéros

LIMITED AND RESTRICTED RIGHTS NOTICE: If data or software is delivered pursuant to a General Services Administration “GSA” contract, use, reproduction, or disclosure is subject to restrictions set forth in Contract No. GS-35F-05925.



de téléphone a I'adresse http://www.lenovo.com/support/phone. Les numéros

de téléphone sont susceptibles d'étre modifiés sans préavis.

Mepiopiopévn Eyyunon tng Lenovo - Eidotroinon mpog Toug MeAdreg

AiaBdote TV Mepiopiopévn Eyyunon tng Lenovo (LLW) aTtov dikTuakd 16110

http://www.lenovo.com/warranty/llw_02. Edv dev utropeite va TTpoB&AeTe TNV

Mepiopiopévn Eyyunon tng Lenovo (LLW), £TTIKOIVWVACTE e T TOTTIKG

ypageia fj Tov peramwAnTr TNG Lenovo yia va AGBeTe pia £vutn €kdoan Tng

Mepiopiopévng Eyyunong tng Lenovo (LLW).

MAnpogopieg axeTIKA pe TNV Eyyunon Tou 1oxUel yia To Mnxdvnud oag:

1. Mepiodog eyyunong: 1 é1og

2. Eidog utrnpeaiwv eyyunong: Movadeg avTiKaBIoTWHEVEG aTTd Tov TTEAGTN
(Customer Replaceable Unit j CRU) ka1 Metagopd atré Tov eAdTn
(Customer Carry-In)

3. 'Ekdoan Meplopiopévng Eyyunong tng Lenovo: L505-0010-02 08/2011

MNa utmpeaieg eyyunong, oupBouAeuTeiTe TOV TNAEQWVIKG KATAAOYO OTOV

SIKTUOKGS TéTTO http://www.lenovo.com/support/phone. O apiBuoi TnAEpwvou

uTTéKeIvTal o€ ahAayr] xwpig idoTroinon.

Lenovo Begrenzte Herstellergarantie - Hinweis fiir Kunden

Lesen Sie die begrenzte Herstellergarantie von Lenovo (LLW) unter

http://www.lenovo.com/warranty/llw_02. Wenn Sie die begrenzte

Herstellergarantie nicht anzeigen kdnnen, wenden Sie sich an Lenovo oder

lhren Lenovo Reseller vor Ort, um eine gedruckte Version der begrenzten

Herstellergarantie zu erhalten.

Fir Ihre Maschine gelten die folgenden Garantieinformationen:

1. Garantiezeitraum: 1 Jahr

2. Art des Garantieservice: CRU-Service (Customer Replaceable Unit, durch
den Kunden austauschbare Funktionseinheit) und Anlieferung durch den
Kunden

3. Lenovo Begrenzte Herstellergarantie: L505-0010-02 08/2011

Um Garantieservice in Anspruch zu nehmen, rufen Sie die entsprechende
Telefonnummer aus der Liste unter der folgenden Adresse an:
http://www.lenovo.com/support/phone. Telefonnummern kénnen jederzeit
ohne Vorankiindigung geéndert werden.

Lenovo Korlatozott Jotallas — Vasarléi kozlemény

Olvassa el a Lenovo Korlatozott J6tallas (LLW) részleteit a
http://www.lenovo.com/warranty/llw_02 cimen. Ha nem tudja megtekinteni a
Lenovo Korlatozott Jotallast, akkor Iépjen kapcsolatba a Lenovo helyi
képviseletével vagy viszonteladéjaval, és kérje a Lenovo Korlatozott Jétallas
nyomtatott példanyat.

A szamitégépére vonatkozo jétallasi informaciok:

1. Jotallasi idészak: 1 év

2. Jotdllasi szolgaltatas tipusa: Vasarlo altal cserélhet6 egység (CRU) és
Beszallitasos szolgaltatas

3. Lenovo Korlatozott Jétallas verzidja: L505-0010-02 08/2011

A jotéllasi szolgaltatas elérhetéségével kapcsolatban tekintse meg a
telefonszamok listajat a http://www.lenovo.com/support/phone cimen. A
telefonszamok bejelentés nélkil megvaltozhatnak.
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Garanzia limitata Lenovo (LLW) - Avviso per il cliente

Leggere la dichiarazione di Garanzia limitata Lenovo (LLW, Lenovo Limited
Warranty) all'indirizzo http://www.lenovo.com/warranty/liw_02. Se non &
possibile visualizzare la dichiarazione LLW, contattare I'ufficio locale Lenovo o
il rivenditore per ottenerne una versione stampata.

Informazioni sulla garanzia applicabili alla propria macchina:
1. Periodo di garanzia: 1 anno

2. Tipo di servizio di garanzia: Customer Replaceable Unit (CRU) e Customer
Carry-In

3. Versione di garanzia limitata Lenovo: L505-0010-02 08/2011

Per il servizio di garanzia, consultare I'elenco dei numeri telefonici allindirizzo
http://www.lenovo.com/support/phone. | numeri di telefono sono soggetti a
modifiche senza preavviso.

Lenovo Beperkte Garantie - Kennisgeving aan klant

Lees de Lenovo Beperkte Garantie (LLW) op
http://www.lenovo.com/warranty/llw_02. Als u de LLW niet kunt weergeven,
neem dan contact op met uw plaatselijke Lenovo-kantoor of -dealer om een
gedrukte versie van de LLW te verkrijgen.

Garantie-informatie die van toepassing is op uw machine:
1. Garantieperiode: 1 jaar

2. Type garantieservice: Customer Replaceable Unit (CRU) en Customer
Carry-In

3. Versie Lenovo Beperkte Garantie: L505-0010-02 08/2011

Raadpleeg voor garantieservice de telefoonlijst op
http://www.lenovo.com/support/phone. Telefoonnummers kunnen zonder
voorafgaande kennisgeving worden gewijzigd.

Lenovos garantibetingelser - Merknad til kunden

Les Lenovos garantibetingelser (LLW) pa
http://www.lenovo.com/warranty/llw_02. Hvis du ikke kan vise
garantibetingelsene, ma du kontakte ditt lokale Lenovo-kontor eller
forhandleren for & f& en trykt versjon.

Garantiinformasjon som gjelder din maskin:
1. Garantiperiode: 1 ar

2. Type garantiservice: CRU (Customer Replaceable Unit) og innlevering av
kunden

3. Lenovos garantibetingelser versjon: L505-0010-02 08/2011

Hvis du har spersmal om garantiservice, se telefonlisten pa
http://www.lenovo.com/support/phone. Telefonnumrene kan bli endret uten
forvarsel.

Ograniczona gwarancja Lenovo - informacja dla Klienta

Prosimy o przeczytanie ograniczonej gwarancji Lenovo (Lenovo Limited
Warranty — LLW) pod adresem: http://www.lenovo.com/warranty/llw_02. Jesli

nie mozna wyswietli¢ LLW, nalezy skontaktowaé sie z miejscowym biurem
Lenovo lub z reselerem w celu uzyskania wersji drukowane;.

Informacje gwarancyjne majgce zastosowanie do Maszyny Klienta:
1. Okres gwarancyjny: 1 rok.

2. Typ serwisu gwarancyjnego: Serwis polegajacy na dostarczeniu Czesci
Wymienianych przez Klienta (Customer Replaceable Unit — CRU) oraz
serwis z transportem przez Klienta.

3. Wersja ograniczonej gwarancji Lenovo: L505-0010-02 08/2011.

Lista telefonéw do oséb odpowiedzialnych za serwis gwarancyjny znajduje sie
w serwisie: http://www.lenovo.com/support/phone. Numery telefonéw moga
ulec zmianie bez powiadomienia.

Garantia Limitada da Lenovo - Aviso ao Cliente

Leia a Garantia Limitada da Lenovo (LLW, Lenovo Limited Warranty)
disponivel em http://www.lenovo.com/warranty/llw_02. Se n&o conseguir
visualizar a LLW, contacte o seu representante ou revendedor local da
Lenovo para obter uma versdo impressa da LLW.

Informacdes de garantia aplicaveis a sua maquina:
1. Periodo de Garantia: 1 ano

2. Tipo de Servigo de Garantia: Servico de Unidades Substituiveis pelo
Cliente (CRU) e Servigo de Entrega

3. Garantia Limitada Lenovo Vers&o: L505-0010-02 08/2011

Para contactar o servigo de garantia, consulte a lista telefénica em
http://www.lenovo.com/support/phone. Os nlimeros de telefone indicados
estdo sujeitos a alteragdo sem aviso prévio.

Observatie pentru client - Garantia limitata Lenovo
Va rugam sa cititi Garantia limitatad Lenovo (GLL) la
http://www.lenovo.com/warranty/llw_02. Daca nu puteti vizualiza GLL,

contactati reprezentanta locala Lenovo sau reseller-ul pentru a obtine gratuit o
versiune imprimata a GLL.

Informatii referitoare la garantie aplicabile unitatii dumneavoastra:
1. Perioada de garantie: 1 an

2. Tip de serviciu garantie: Customer Replaceable Unit (CRU) si Customer
Carry-In

3. Versiunea Garantie limitata Lenovo: L505-0010-02 08/2011

Pentru service-ul in garantie, consultati lista de telefoane la
http://www.lenovo.com/support/phone. Numerele de telefon pot fi modificate
fara preaviz.

OrpaHu4eHHas rapaHTua Lenovo — 3ameyaHus Ans 3aka34yvkos
OsHakombTech ¢ OrpaHuyeHHol rapaHTuen Lenovo (Lenovo Limited Warranty
— LLW) Ha Web-cTpaHuue http://www.lenovo.com/warranty/llw_02. Ecnu Bbl
He MoxeTe npocmoTpeTb LLW, To pacnevataHHyto Bepcuto LLW moxHo
NoNy4nUTb B MECTHOM NpeAcTaBUTeNLCTBE Lenovo unu y Baluero avnepa.

MH[,bOpMaLlVISl O rapaHTuu ans eawlero Komnototepa:
1. FapaHTuiiHbIN cpok: 1 rog

2. Tvn rapaHTUIHOTO OGCMYXMBaHMS: 06CNyXVWBaHWe Npy OTKase y3nos,
noanexalux sameHe cunamu 3akasuvka (CRU), n o6enyxusanve npu
[0CTaBke CUnaMu 3akaauvka

3. Bepcusi OrpaHnyeHHol rapaHTum Lenovo L505-0010-02 08/2011

3a rapaHTuiiHbIM o6cnyxvBaHuem obpallaiiteck no TenedoHam,
npveeaeHHbIM Ha Web-cTpanuue http://www.lenovo.com/support/phone.
Homepa TenedoHoB MoryT GbiTh M3MeHeHbI 6e3 yBeaoMneHus.

Lenovo ograni¢ena garancija — obavestenje za kupce

Procitajte Lenovo ograni¢enu garanciju (LLW) na adresi

http://www.lenovo.com/warranty/llw_02. Ukoliko niste u moguénosti da

pogledate Lenovo ograni¢enu garanciju, obratite se lokalnom predstavnistvu

kompanije Lenovo ili distributeru da biste dobili Stampanu verziju Lenovo

ograni¢ene garancije.

Informacije o garanciji koje se odnose na vasu masinu:

1. Garantni period: 1 godina

2. Vrsta usluge garancije: korisnicki zamenljiva jedinica (CRU) i usluga
servisiranja licnom dostavom

3. Verzija Lenovo ograni¢ene garancije: L505-0010-02 08/2011

Za uslugu garancije, pogledajte spisak telefonskih brojeva na veb lokaciji:
http://www.lenovo.com/support/phone. Telefonski brojevi se mogu menjati bez
prethodnog obavestenja.

Obmedzena zaruka spoloc¢nosti Lenovo — Vyhlasenie pre zakaznikov

Preditajte si obmedzenu zaruku spolo¢nosti Lenovo (LLW) na adrese
http://www.lenovo.com/warranty/llw_02. Ak zaruku LLW neviete zobrazit,
kontaktujte miestne zastupenie spolo¢nosti Lenovo alebo jej predajcu a
poziadajte o tlacenu verziu zaruky LLW.

Zaruéné informécie tykajluce sa vasho pocitaca:
1. Zaruéna lehota: 1 rok

2. Typ zaruéného servisu: Servis dielcov vymenitelnych zakaznikom (dielcov
CRU) a Sluzba dorucenia zédkaznikom

3. Verzia obmedzenej zaruky Lenovo: L505-0010-02 08/2011

V pripade zaujmu o zaruény servis volajte na Cisla uvedené v telefénnom
zozname na adrese http://www.lenovo.com/support/phone. Telefénne Eisla
mozu byt zmenené bez predchadzajiceho upozornenia.

Lenovova omejena garancija — obvestilo za stranke

Omejeno garancijo Lenovo (LLW) si lahko preberete na naslovu
http://www.lenovo.com/warranty/llw_02. Ce si ne morete ogledati omejene
garancije Lenovo (LLW), se obrnite na lokalno pisarno Lenovo ali prodajalca,
kier boste dobili natisnjeno razli€ico.

Garancijske informacije, ki veljajo za vas$ racunalnik:
1. Garancijsko obdobje: 1 leto

2. Vrsta garancijskega servisa: nadomestni del, ki ga lahko zamenja stranka
(CRU), in osebna dostava na servis

3. Razlicica omejene garancije Lenovo: L505-0010-02 08/2011

V zvezi z garancijo za storitve je na naslovu
http://www.lenovo.com/support/phone na voljo seznam telefonskih Stevilk.
Pridrzujemo si pravico do sprememb telefonskih tevilk brez predhodnega
obvestila.

Garantia Limitada de Lenovo - Aviso para el cliente

Lea la Garantia limitada de Lenovo (LLW) en
http://www.lenovo.com/warranty/llw_02. Si no puede ver la LLW, comuniquese
con la oficina local de Lenovo o el revendedor para obtener una versiéon
impresa de LLW.

Informacién de la garantia aplicable a su equipo:
1. Periodo de garantia: 1 afio

2. Tipo de servicio de garantia: Unidad reemplazable por el cliente (CRU) y
setrvicios centralizados

3. Version de la garantia limitada de Lenovo: L505-0010-02 08/2011

Para conocer el servicio de garantia, consulte la lista de teléfonos en
http://www.lenovo.com/support/phone. Estos nimeros de teléfono estan
sujetos a cambio sin previo aviso.

Kundbrev om Lenovo Begrénsad Garanti

Las Lenovos begransade garanti (LLW) pa
http://www.lenovo.com/warranty/llw_02. Om du inte kan visa LLW-
garantitexten kan du kontakta ditt lokala Lenovo-kontor eller din aterférséljare
och be om en tryckt version av LLW-garantitexten.

Garantiinformation for den produkt du har képt:
1. Garantitid: 1 ar

2. Typ av garantiservice: CRU (Customer Replaceable Unit - kunden byter
sjalv delen) och inlamningsservice

3. Version av Lenovo Begréansad Garanti: L505-0010-02 08/2011

Om du behover garantiservice anvander du telefonlistan pa
http://www.lenovo.com/support/phone. Telefonnumren kan komma att andras
utan att detta meddelas i forvag.

Lenovo Uluslararasi Garanti Bildirimi - Misteri Notu

Lenovo Uluslararasi Garanti Bildirimi'ni (LLW)
http://www.lenovo.com/warranty/llw_02 adresinden okuyun. LLW belgesini
goérintileyemezseniz, yerel Lenovo ofisine ya da yetkili saticisina bagvurarak
LLW belgesinin yazili bir kopyasini edinin.

Makineniz igin gegerli olan garanti bilgileri:
1. Garanti Stresi: 2 yil

2. Garanti Hizmetinin Tipi: Musteri Tarafindan Degistirilebilir Birim (CRU) ve
Musteri Tarafindan Teslim

3. Lenovo Uluslararasi Garanti Bildirimi Striimii: L505-0010-02 08/2011

Garanti hizmeti igin http://www.lenovo.com/support/phone adresindeki telefon
listesine bakin. Telefon numaralari 6nceden bildirilmeden degistirilebilir.

OO6MmexeHa rapaHTia Lenovo — MpuMiTkn Ana nokynus
OzsHaiiomTecsi 3 O6mexeHoto rapanTieto Lenovo (LLW) Ha caiTi

http://www.lenovo.com/warranty/llw_02. Akwo He BaaeTbcs nepernsHyT LLW,

3BEPHITLCA A0 NokanbHoro odicy Lenovo abo Ao TOproBoro nocepeaHuvka,
SAIKUIA HagacTk Bam po3apykosaHy Bepcito LLW.

[apaHTiiiHa iHpopmaLia Ans Bawworo komn'totepa:
1. FapaHTinHuiA TepmiH: 1 pik

2. Tvn rapaHTilHOro 06CnyroByBaHHs: 06CNyroByBaHHS Ha OCHOBI €IEMEHTIB,
3amiHioBaHux kopuctyeadem (CRU), i o6enyroByBaHHs BUpo6iB, 3gaHnx
KnieHTamn

3. Bepcis o6mexeHoi rapaHTii Lenovo: L505-0010-02 08/2011

3 nuTaHb OTPUMaHHS rapaHTiiHoro o6cnyroByBaHHs 3BepTaiiTech 3a
TenedoHamu, HaBeAeHUMU Ha caiTi http://www.lenovo.com/support/phone.
Homepu TenedoHiB MoxyTb 3MiHIOBaTUCS 6€3 NonepeAHLOro NoBiAOMMEHHS.

Lenovo product service information

Lenovo product service information for Taiwan
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Compliance information

The latest compliance information is available at:
http://www.lenovo.com/compliance

Electronic emission notices

The following information refers to the ThinkPad 10 Touch Case.
Federal Communications Commission Declaration of Conformity
ThinkPad 10 Touch Case - 4X30E68274

This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses, and can radiate radio
frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular

installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

@® Reorient or relocate the receiving antenna.
® Increase the separation between the equipment and receiver.

@ Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.
@® Consult an authorized dealer or service representative for help.
Lenovo is not responsible for any radio or television interference caused by
using other than specified or recommended cables and connectors or by
unauthorized changes or modifications to this equipment. Unauthorized
changes or modifications could void the user's authority to operate the
equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to
the following two conditions: (1) this device may not cause harmful
interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

Responsible Party:

Lenovo (United States) Incorporated
1009 Think Place - Building One
Morrisville, NC 27560

Phone Number: 919-294-5900

C

Industry Canada Class B emission compliance it

This Class B digital apparatus complies with Canadian ICES-003.

Cet appareil numérique de la classe B est conforme a la norme NMB-003 du
Canada.

European Union - Compliance to the Electromagnetic Compatibility
Directive

This product is in conformity with the protection requirements of EU Council
Directive 2004/108/EC (until 19 April, 2016) and Council Directive 2014/30/EU
(from 20 April, 2016) on the approximation of the laws of the Member States
relating to electromagnetic compatibility.

Lenovo cannot accept responsibility for any failure to satisfy the protection
requirements resulting from a non-recommended modification of the product,
including the installation of option cards from other manufacturers. This
product has been tested and found to comply with the limits for Class B
equipment according to European Standards harmonized in the Directives in
compliance. The limits for Class B equipment were derived for typical
residential environments to provide reasonable protection against interference
with licensed communication devices.

Lenovo, Einsteinova 21, 851 01 Bratislava, Slovakia

German Class B compliance statement
Deutschsprachiger EU Hinweis:

Hinweis fiir Gerate der Klasse B EU Richtlinie zur Elektromagnetischen
Vertraglichkeit

Dieses Produkt entspricht den Schutzanforderungen der EU Richtlinie
2014/30/EU (friher 2004/108/EC) zur Angleichung der Rechtsvorschriften
liber die elektromagnetische Vertraglichkeit in den EU-Mitgliedsstaaten und
halt die Grenzwerte der Klasse B der Norm gemas Richtlinie.

Um dieses sicherzustellen, sind die Geréte wie in den Handblichern
beschrieben zu installieren und zu betreiben. Des Weiteren diirfen auch nur
von der Lenovo empfohlene Kabel angeschlossen werden. Lenovo tbernimmt
keine Verantwortung fiir die Einhaltung der Schutzanforderungen, wenn das
Produkt ohne Zustimmung der Lenovo verandert bzw. wenn
Erweiterungskomponenten von Fremdherstellern ohne Empfehlung der
Lenovo gesteckt/eingebaut werden.

Deutschland:

Einhaltung des Gesetzes liber die elektromagnetische Vertraglichkeit
von Betriebsmitteln

Dieses Produkt entspricht dem ,Gesetz Uber die elektromagnetische
Vertréglichkeit von Betriebsmitteln“ EMVG (friiher ,Gesetz Uber die
elektromagnetische Vertraglichkeit von Geréten®). Dies ist die Umsetzung der
EMV EU Richtlinie 2014/30/EU (friher 2004/108/EWG) in der Bundesrepublik
Deutschland.

Zul gsk heinigung laut dem Deutschen Gesetz liber die
elektromagnetische Vertréaglichkeit von Betriebsmitteln, EMVG vom 20.
Juli 2007 (friiher Gesetz liber die elektromagnetische Vertraglichkeit von
Geriéten), bzw. der EMV EU Richtlinie 2014/30/EU (friiher 2004/108/EC),
fiir Gerate der Klasse B.

Dieses Gerét ist berechtigt, in Ubereinstimmung mit dem Deutschen EMVG
das EG-Konformitatszeichen - CE - zu flihren. Verantwortlich fiir die
Konformitéatserklarung nach Paragraf 5 des EMVG ist die Lenovo
(Deutschland) GmbH, Meitnerstr. 9, D-70563 Stuttgart.

Informationen in Hinsicht EMVG Paragraf 4 Abs. (1) 4

Das Geriit erfiillt die Schutzanforderungen nach EN 55024 und EN 55022
Klasse B.

Korea Class B compliance statement
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Japan VCCI Class B compliance statement
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Ukraine compliance mark
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Eurasian compliance mark
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Notices

Lenovo may not offer the products, services, or features discussed in this
document in all countries. Consult your local Lenovo representative for
information on the products and services currently available in your area. Any
reference to a Lenovo product, program, or service is not intended to state or
imply that only that Lenovo product, program, or service may be used. Any
functionally equivalent product, program, or service that does not infringe any
Lenovo intellectual property right may be used instead. However, it is the
user’s responsibility to evaluate and verify the operation of any other product,
program, or service.

Lenovo may have patents or pending patent applications covering subject
matter described in this document. The furnishing of this document does not
give you any license to these patents. You can send license inquiries, in
writing, to:

Lenovo (United States), Inc.

1009 Think Place - Building One

Morrisville, NC 27560

US.A.

Attention: Lenovo Director of Licensing

LENOVO PROVIDES THIS PUBLICATION “AS IS” WITHOUT WARRANTY
OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT
LIMITED TO, THE IMPLIED WARRANTIES OF NON-INFRINGEMENT,
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Some
jurisdictions do not allow disclaimer of express or implied warranties in certain
transactions, therefore, this statement may not apply to you.

This information could include technical inaccuracies or typographical errors.
Changes are periodically made to the information herein; these changes will
be incorporated in new editions of the publication. Lenovo may make
improvements and/or changes in the product(s) and/or the program(s)
described in this publication at any time without notice.

Export Classification Notice

This product is subject to the United States Export Administration regulations
(EAR) and has an Export Classification Control Number (ECCN) of 5A992.c. It
can be re-exported except to any of the embargoed countries in the EAR E1
country list.

Recycling and environmental information

Lenovo encourages owners of information technology (IT) equipment to
responsibly recycle their equipment when it is no longer needed. Lenovo offers
a variety of programs and services to assist equipment owners in recycling
their IT products. For information on recycling Lenovo products, go to:
http://www.lenovo.com/recycling

Recycling and disposal information for Japan is available at:
http://www.lenovo.com/recycling/japan

The latest environmental information about our products is available at:
http://www.lenovo.com/ecodeclaration

Recycling information for China
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http://support. lenovo. com. cn/activity/551. htm

Recycling information for Brazil

Declara¢oes de Reciclagem no Brasil

Descarte de um Produto Lenovo Fora de Uso

Equipamentos elétricos e eletronicos ndo devem ser descartados em lixo
comum, mas enviados a pontos de coleta, autorizados pelo fabricante do
produto para que sejam encaminhados e processados por empresas
especializadas no manuseio de residuos industriais, devidamente certificadas
pelos orgédos ambientais, de acordo com a legislagao local.

A Lenovo possui um canal especifico para auxilid-lo no descarte desses
produtos. Caso vocé possua um produto Lenovo em situagao de descarte,
ligue para o nosso SAC ou encaminhe um e-mail para: reciclar@lenovo.com,

informando o modelo, nimero de série e cidade, a fim de enviarmos as
instrucdes para o correto descarte do seu produto Lenovo.

Important battery and WEEE information

Batteries and electrical and electronic equipment
marked with the symbol of a crossed-out wheeled bin
may not be disposed as unsorted municipal waste.
Batteries and waste of electrical and electronic
equipment (WEEE) shall be treated separately using
the collection framework available to customers for the
_ return, recycling, and treatment of batteries and WEEE.
When possible, remove and isolate batteries from
WEEE prior to placing WEEE in the waste collection
stream. Batteries are to be collected separately using
the framework available for the return, recycling, and
treatment of batteries and accumulators.

Country-specific information is available at:
http://www.lenovo.com/recycling

Restriction of Hazardous Substances
(RoHS) Directive

European Union RoHS

This Lenovo product, with included parts (cables, cords, and so on) meets the
requirements of Directive 2011/65/EU on the restriction of the use of certain
hazardous substances in electrical and electronic equipment (“RoHS recast”
or “RoHS 27).

For more information about Lenovo worldwide compliance on RoHS, go to:
http://www.lenovo.com/social_responsibility/us/en/RoHS_Communication.pdf

China RoHS
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Turkish RoHS

The Lenovo product meets the requirements of the Republic of Turkey
Directive on the Restriction of the Use of Certain Hazardous Substances in
Waste Electrical and Electronic Equipment (WEEE).

Turkiye AEEE Yonetmeligine Uygunluk Beyani

Bu Lenovo uriind, T.C. Cevre ve Orman Bakanhgi'nin “Atik Elektrik
ve Elektronik Esyalarda Bazi Zararli Maddelerin Kullaniminin
Sinirlandiriimasina Dair Yonetmelik (AEEE)” direktiflerine uygundur.

AEEE Yo6netmeligine Uygundur.

Ukraine RoHS

Livm nigTBEpaXXyemo, Lo npoaykuis JleHoBO Bignosigae Bumoram
HOPMaTMBHMX akTiB YKpaiHW, siki 06MexyoTb BMICT HebeanevHmx
peyvoBuH

India RoHS
RoHS compliant as per E-Waste (Management & Handling) Rules, 2011.

ithalatci — imalatgi/Uretici Firma Bilgileri ve
Diger Bilgiler

1. imalatei ya da ithalate firmaya iliskin bilgiler:

Uriiniin ithalatei firmasi, Lenovo Technology B.V. Merkezi Hollanda Tiirkiye
istanbul Subesi'dir. Adresi ve telefonu soyledir:

Palladium Tower is Merkezi

Barbaros Mah. Kardelen Sok. No:2 Kat: 3 Ofis No: 13 34746 Atasehir istanbul,
Tarkiye

Tel: 90 216 570 01 00

Faks: 90 216 577 01 00

2. Bakim, onarim ve kullanimda uyulmas: gereken kurallar:

Elektronik cihazlar i¢in gosteriimesi gereken standart 6zeni géstermeniz
yeterlidir. Cihaz calisir durumda iken temizlik yapmayiniz. Islak bezle,
kopurtilmis deterjanlarla, sulu siingerlerle temizlik yapmayiniz. Son
kullanicilar onanm konusunda yetkili degildir. Ariza séz konusu olduguna
inaniyorsaniz telefonla danisabilir ya da Griinii bu kitapta yer alan servis
istasyonlarindan birine géturebilirsiniz.

3. Tagima ve nakliye sirasinda dikkat edilecek hususlar:

UriinGintizt ve bagh oldugu aygiti tasirken ya da nakliye sirasinda dikkat
etmeniz gereken birkag nokta vardir. Aygit tasimadan énce tiim bagl
ortamlarin ¢ikartilmis olmasi, bagh aygitlarin ¢éziilmesi ve kablolarin sékilmiis
olmasi gerekir. Bu aygitin zarar gérmemesi icin gereklidir.

Ayrnica aygitinizi tasirken uygun koruma saglayan bir tasima kutusu
kullanilmasina dikkat edin. Bakima iliskin diger ek bilgiler icin kitabin ilgili
bélumiinden (eger saglanmigsa) yararlanabilirsiniz.

4. Aygita iliskin bakim, onanim ya da temizlige iliskin bilgiler:

Aygta iliskin kullanicinin yapabilecegi bir bakim ya da onarm yoktur. Bakim ya
da onarnima gereksinim duyarsaniz bir Géztiim OrtagI’ndan destek alabilirsiniz.
Ayrica servis istasyonlarina iliskin bilgileri kitabinizin eklerinde bulabilirsiniz.
5. Kullanim sirasinda insan ya da c¢evre saglgina zararl olabilecek
durumlar:

Bu tur durumlar s6z konusu oldugunda Urtine 6zel olarak bu kitabin ilgili
bélimiinde detayl olarak ele alinmistir. Kitabinizda bu tur bir uyan yoksa,
kullanmakta oldugunuz Grdin icin béyle bir durum séz konusu degildir.

6. Kullanim hatalarina iliskin bilgiler:

Burada belirtilenler ile sinirli olmamak kaydi ile bu bélimde bazi kullanici
hatalarina iliskin 6rnekler sunulmustur. Bu ve benzeri konulara 6zen
gbstermeniz yeterlidir. Kilavuz icinde daha ayrintili bilgiler verilebilir.
Ornekler:

Kablolarin zorla ait olmadiklar yuvalara takimasi Kumanda butonlarina
gereginden ylksek kuvvet uygulanmasi Aleti calisir durumda tagimak,
temizlemek vb. eylemler Alet lizerine kati ya da sivi gida maddesi dokilmesi
Aletin tagima sirasinda korunmamasi ve darbe almasi

7. Uriiniin 6zelliklerine iliskin tanitici ve temel bilgiler:

Uriintintize iliskin tanitici ve temel bilgileri kitabinizin ilgili boltimlerinde
bulabilirsiniz.

8. Periyodik bakima iliskin bilgiler:

Uriin bir uzmanin yapmasi gereken periodik bakimi icermez.

9. Baglanti ve montaja iliskin bilgiler:

Aksaminizi caligir hale getirebilmeniz igin gerekli baglanti ve montaj bilgileri bu
kilavuzda yer almaktadir. Kurulus islemini kendiniz yapmak istemiyorsaniz
saticinizdan ya da bir Servis istasyonu’ndan Ucret karsiligi destek alabilirsiniz.
10. Tiketicinin Haklari

10.1. Garanti stiresi, malin teslim tarihinden itibaren baslar ve 2 yildir.

10.2. Malin bitiin pargalan dahil olmak lzere tamami garanti kapsamindadir.
10.3. Malin ayiph oldugunun anlasiimasi durumunda tuketici, 6502 sayili
Tiuketicinin Korunmasi Hakkinda Kanunun 11 inci maddesinde yer alan;

a- Sozlesmeden donme,

b- Satis bedelinden indirim isteme,

c- Ucretsiz onarimasini isteme,

¢- Satilanin ayipsiz bir misli ile degistirilmesini isteme, haklarindan birini
kullanabilir.

10.4.Tiketicinin bu haklardan tcretsiz onarim hakkini se¢mesi durumunda
satici; iscilik masrafi, degistirilen parca bedeli ya da baska herhangi bir ad
altinda hicbir tcret talep etmeksizin malin onarimini yapmak veya yaptirmakla
yukimlidir. Tiketici Ucretsiz onanm hakkini Uretici veya ithalatgiya karsi da
kullanabilir. Satici, Uretici ve ithalater tiketicinin bu hakkini kullanmasindan
miteselsilen sorumludur.

10.5.Tuketicinin, tcretsiz onanm hakkini kullanmasi halinde malin;

- Garanti suresi icinde tekrar arizalanmasi,

- Tamiri icin gereken azami siirenin agiimasi,

- Tamirinin mimkin olmadiginin, yetkili servis istasyonu, satici, Uretici veya
ithalatei tarafindan bir raporla belirlenmesi durumlarinda; tiiketici malin bedel
iadesini, ayip oraninda bedel indirimini veya imkan varsa malin ayipsiz misli ile
degistiriimesini saticidan talep edebilir. Satici, tlketicinin talebini reddedemez.
Bu talebin yerine getirimemesi durumunda satici, Uretici ve ithalatc
miteselsilen sorumludur.

10.6. Malin tamir siresi 20 is giinlinii gegemez. Bu siire, garanti sliresi
icerisinde mala iliskin anzanin yetkili servis istasyonuna veya saticiya bildirimi
tarihinde, garanti suresi disinda ise malin yetkili servis istasyonuna teslim
tarihinden itibaren baglar.Malin arizasinin 10 is glinu icerisinde giderilememesi
halinde, uretici veya ithalatci; malin tamiri tamamlanincaya kadar, benzer
ozelliklere sahip baska bir mali tiketicinin kullanimina tahsis etmek zorundadir.
Malin garanti siiresi igerisinde anizalanmasi durumunda, tamirde gecen siire
garanti suresine eklenir.

10.7.Malin kullanma kilavuzunda yer alan hususlara aykiri kullanilmasindan
kaynaklanan arizalar garanti kapsami digindadir.

10.8.Tketici, garantiden dogan haklarinin kullaniimasi ile ilgili olarak
cikabilecek uyusmazliklarda yerlesim yerinin bulundugu veya tiiketici isleminin
yapildigi yerdeki Tiketici Hakem Heyetine veya Tuketici Mahkemesine
bagvurabilir.

10.9.Satici tarafindan bu Garanti Belgesinin verilmemesi durumunda, tiiketici
Gumrik ve Ticaret Bakanlig Tiketicinin Korunmasi ve Piyasa Gozetimi Genel
Mudurlagine bagvurabilir.

11. Bakanlikca tespit ve ilan edilen kullanim émri: Bakanlikga tespit ve ilan
edilen kullanim 6mra 5 yildir.

12. Enerji tiketen mallarda, malin enerji tiiketimi agisindan verimli kullanimina
iliskin bilgiler: Uriine ait kullanma kilavuzunda belirtilmistir.

13. Servis istasyonlarina iligkin bilgiler: Bunlar kitabinizi ayni baglikli bélimuinde
belirtilmistir. Herhangi bir onarm ya da yedek parga ihtiyaci durumda bu
istasyonlardan birine bagvurabilirsiniz.

14. ithal edilmis mallarda, yurt disindaki tiretici firmanin unvani ve acik
adresi ile diger erisim bilgileri (telefon, telefaks ve e-posta vb.):

Lenovo PK HK Limited

23/F, Lincoln House, Taikoo Place,

979 King’s Road, Quarry Bay, Hong Kong

Tel: +852-2516 4700

Faks: +852-2516 5384

Servis istasyonlan ve Yedek Parca
Malzemelerinin Temin Edilecegi Adresler

Garanti suresi igerisinde misteri anzal riini asagida belirtilen merkezlere
teslim ederek garanti hizmetinden yararlanir. Urlin yerinde garanti hizmeti

e & RGBT 2657205 (B 32K o

iceriyorsa, bu merkezlerden birine telefon edebilirsiniz. Yedek parga
malzemelerini de bu merkezlerden temin edebilirsiniz.

Garanti Hizmetinin Alinabilecegi Merkezler

Anzali Ideapad/ldeaCentre/Lenovo B serisi/Lenovo G serisi/Lenovo H
serisi/Lenovo V serisi Urlnlerini Ucretsiz servise génderebilmeniz icin asagidaki
numaralardan servis kayd: actirabilirsiniz.

Lenovo Cagr Merkezi: 0212 912 01 34

Garanti Hizmetinin Alinabilecegi Merkezler:

ADANA

BDH Bilisim Destek Hiz. San. Ve Tic. A.S.

Mahfesigmaz Mahallesi, 79021 Sokak, Ozden Apt. Zemin kat, No:15 Cukurova
/Adana

http://www.bdh.com.tr

Tel: 02123141010

AFYON

BDH Bilisim Destek Hiz. San. Ve Tic. A.S.

Dumlupinar Mah. Kamil Miras Cad.Afyon Kale Apt No:25/A Merkez /Afyon
http://www.bdh.com.tr

Tel:0212314 1010

ANKARA

BDH Bilisim Destek Hiz. San. Ve Tic. AS.

CETIN EMEG BULVARI 1324. CADDE (ESKi 7. CADDE) NO:37/5 OVEGLER
/ CANKAYA

http://www.bdh.com.tr

Tel: 0212314 10 10.

ANTALYA

BDH Bilisim Destek Hiz. San. Ve Tic. A.S.

Cayirbasi mh. Degirmenéni cd.No:129/6 Muratpasa /ANTALYA
http://www.bdh.com.tr

Tel: 02123141010

AYDIN

BDH Bilisim Destek Hiz. San. Ve Tic. A.S.

Efeler Mahallesi, Atatiirk Bulvari, Alagam Cad. No:8 Zemin/A /AYDIN
http://www.bdh.com.tr

Tel: 0212314 10 10

BALIKESIR

BDH Bilisim Destek Hiz. San. Ve Tic. A.S.

2.Sakarya MH. Baglar SK. NO: 223/1A Zemin Kat MERKEZ /BALIKESIR
P.K.10020

http://www.bdh.com.tr

Tel: 02123141010

BURSA

BDH Bilisim Destek Hiz. San. Ve Tic. A.S.

Fethiye Mah.Mudanya Cad.No:327 Solukgu is Merkezi Bodrum Kat Niltfer
/BURSA

http://www.bdh.com.tr

Tel:0212314 1010

DENiZLi

BDH Bilisim Destek Hiz. San. Ve Tic. A.S.

Degirmenéni Mah 1539 Sk N:39/1 Merkez /DENIZLi
http://www.bdh.com.tr

Tel: 02123141010

DUZCE

BDH Bilisim Destek Hiz. San. Ve Tic. A.S.

Kogyazi Mah.Zahid El Kevseri Bulvar Ziimriit Apartmani A Blok N:3 /DUZCE
http://www.bdh.com.tr

Tel: 0212314 10 10

ERZURUM

BDH Bilisim Destek Hiz. San. Ve Tic. A.S.

Vaniefendi mah. Gagla is merkezi Kat:3 no:13 Yakutiye/ERZURUM
http://www.bdh.com.tr

Tel:0212314 1010

GAZIANTEP

BDH Bilisim Destek Hiz. San. Ve Tic. A.S.

Atatirk mah. Adnan inanici cad. No:26 $Sehit Kamil / Gaziantep
http://www.bdh.com.tr

Tel: 0212314 1010

ISTANBUL

BDH Bilisim Destek Hiz. San. Ve Tic. A.S.

Gulbahar Mahallesi . Avni Dilligil Sk. Celik is Merkezi No:2 Mecidiyekdy/sisli
istanbul

http://www.bdh.com.tr

Tel: 0212314 10 10

BDH Bilisim Destek Hiz. San. Ve Tic. A.S.

Flatofis istanbul Otakgilar Cad. No:78 Kat: 1 D Blok N:78 EyUp/istanbul
http://www.bdh.com.tr

Tel:0212314 1010

iZMIR

BDH Bilisim Destek Hiz. San. Ve Tic. A.S.

Gazi Bulvar No:37/A Cankaya /iZMiR

http://www.bdh.com.tr

Tel:0212314 10 10

KOCAELI

BDH Bilisim Destek Hiz. San. Ve Tic. A.S.

Sanayi Mah.Carsi Yap Sitesi 3416 Ada C Blok No:20 iZMiT/KOCAELI
http://www.bdh.com.tr

Tel:0212314 1010

KONYA

BDH Bilisim Destek Hiz. San. Ve Tic. A.S.

Musalla Baglan Mh.Mahser Sk.16/C Selcuklu/KONYA
http://www.bdh.com.tr

Tel: 02123141010

MERSIN

BDH Bilisim Destek Hiz. San. Ve Tic. A.S.

Menderes mah.35423 Sokak Kaynak Apt. No:32/12 Mezitli /Mersin
http://www.bdh.com.tr

Tel:0212314 10 10

ORDU

BDH Bilisim Destek Hiz. San. Ve Tic. AS.

Akyazi mahallesi Ahmet Cemal Maden Bulvarn No:83 Ordu
http://www.bdh.com.tr

Tel:0212314 1010

SAMSUN

BDH Bilisim Destek Hiz. San. Ve Tic. A.S.

ismet inénl Bulvan Yeni Mh 3146 SK.No:2 Duikkan:1 Atakum /SAMSUN
http://www.bdh.com.tr

Tel:0212314 1010

SANLIURFA

BDH Bilisim Destek Hiz. San. Ve Tic. AS.

Sarayyont Cad.Kizilay is Hani.Zeminkat No:2/7 Sanlurfa
http://www.bdh.com.tr

Tel:0212314 1010

TEKIRDAG

BDH Bilisim Destek Hiz. San. Ve Tic. A.S.

Baglarici cad. 4. Sok. No36/A Diik:4-5 Corlu /Tekirdag
http://www.bdh.com.tr

Tel:0212314 1010

TRABZON

BDH Bilisim Destek Hiz. San. Ve Tic. A.S.

2 Nolu Begsirli Mahallesi Esref Bitlis caddesi No:17 Ortahisar/ Trabzon
http://www.bdh.com.tr

Tel:0212314 1010

Asagidaki servis istasyonlarimiz sadece THINK serisi iiriinlere destek
verebilmektedirler.

ADANA

Bsd Bilgisayar San. Tic. Ltd.Sti.

Cemalpasa Mah. 63007 Sok. No:7 M. Berrin Goksen Apt. Asma Kat 01120
Seyhan/Adana

http://www.bsd.com.tr

Tel : 0322 458 25 10

ANKARA

Bilsistek Bilgi Sistemleri Sanayi Tic.Ltd.sti.

Ehli-Beyt Mahallesi 1242. Cadde, Aykon Plaza No:36/30 Balgat/Ankara
http://www.bilsistek.com

Tel : 03124732393

Destek A.S.

Asag dvecler mah. 1328. Sok. ABC Plaza C Blok No:11 Cankaya / Ankara
http://www.destek.as

Tel : 444 37 85

Promet Bilgi Sistemieri Danismanlik Sanayi Tic. Ltd. Sti.

Ehlibeyt Mahallesi 1242.Cadde Aykon Plaza No :36/17 Balgat/Ankara
http://www.prometbilisim.com

Tel : 0 312 473 2500

iZMIR

Adapa San. Ve Tic A.S.

Ankara Asfalti No:26 Rod Kar 2 is Merkezi Kat:3 Daire:305-309 35110
Bornova /izmir

http://www.adapa.com.tr/

Tel : 0232 462 59 59

Egebimtes Bilgi Teknolojileri San. ve Tic. A.$

1370 Sokak, No:42 Yalay is Merkezi D.403 35230 Montro
http://www.egebimtes.com.tr

Tel : 0232 489 00 60

iISTANBUL

Bilgi Birikim Sistemleri Elektronik ve Bilgisayar Endustri Mihendislik Hizmetleri
San. Tic Ltd st

Yeni Sahra Mah. Fatih Cad. No: 8 Atasehir 34746

http://www bilgibirikim.com

Tel : 0216 373 98 00

Destek A.S.

Yesilce mah. Yunus Emre cad. Nil Tic. Mrk No:8 Kat:2 34418 4.
Levent/istanbul

http://www.destek.as

Tel : 444 37 85

Devoteam Bilisim Teknolojileri Ve Dan. Hiz. A.S.

Emniyetevler Mahallesi, Yeniceri Sokak Guler Is Merkezi, No:2/1 34416
4.Levent /istanbul

http://www.devoteam.com.tr

Tel : 02123739393

Intercomp Bilgisayar Sanayi Ve Hizmetleri Ltd. Sti.

Kaptan Pasa Mahallesi Piyale Pasa Bulvari Memorial Center A Blok Kat:7
34385 Sisli /istanbul

http://www.intercomp.com.tr

Tel : 0212 222 57 45

Novatek Bilgisayar Sistemleri San. ve Ltd. Sti.

Buyukdere Cad. Noramin is Merkezi No:237 /A110 34398/Maslak
http://www.novateknoloji.com

Tel : 0212356 75 77

Peritus Bilgisayar Sistemleri Dis Tic. ve San. Ltd. Sti

Egitim Mah. Poyraz Sok. Sadikoglu is Merkezi | D:15 81040 Ziverbey /istanbul
http://www.pbs.biz.tr

Tel : 0216 345 08 00

Seri Bilgi Teknojileri Destek Hizmetleri ve Tic. Ltd. Sti.

Alemdag Caddesi masaldan is Merkezi G Blk 34696 Camlica istanbul
http://www.seriltd.com.tr

Tel : 444 0 426

Legal notices

Lenovo, the Lenovo logo, ThinkPad, and the ThinkPad logo are trademarks of
Lenovo in the United States, other countries, or both.

Other company, product, or service names may be trademarks or service
marks of others.





