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SCCM Setup Guide

1 SCCM Setup Guide

1.1  Overview
The LDI SCCM QSG chapter explains how to use System Center Configuration Manager
(SCCM ) to deploy the LDI Provisioning Package on the fleet of devices in your organization.

You can use following methods to deploy the package:

e Configure SCCM to deploy LDI Windows (Physical) Package on the Devices in
the Application Mode

e Configure SCCM to deploy LDI Windows (Physical) Package on the Devices in
the Package Mode
1.2  Purpose

You can configure SCCM to install the LDI Provisioning Package on all the devices in your
organization and register them as per the Service License Agreement between your
organization and LDI Solutions. Instead of installing the provisioning package on each device,
you can use SSCM to run it on the entire fleet of device.

1.3 Prerequisite

Download the LDI Provisioning Package on the device on which you want to configure SCCM
and deploy the package on the entire fleet of devices in your organization. To know how to
download and install the package, refer to Onboard Your Fleet.

1.4  Configure SCCM to Deploy LDI Windows (Physical) Package on the
Devices in the Application Mode
1.4.1  Create an Application

Copy the following files downloaded from the LDI Windows (Physical) package to a folder in
the computer with an account of the site server that has READ permission.

e Udc_setup.exe

e LenovoDevicelntelligence-0.0.75.0.diagcab
e README.txt

e install-Idi.bat

In the SCCM account:

1. Click the Software Library tab. The Software Library window appears.
2. Click the Applications Management folder. The Application window appears.

3. Click Applications.


https://support.lenovo.com/jp/en/solutions/ht511773

Create Application Wizard

category of the application.

Enter information about a new application in the SCCM. Fill-in the name, version, and
publisher of the application. You can also select the administrative owners (users) and

4. Click Create. The Create Application window appears.

5. Click Next. The Deployment Types page appears.

The new application is registered in SCCM. The next section Deploy the Application
describes the steps to deploy the new application.

1.4.1.1. Add Deployment Type to the Application
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In the Deployment Types page, click Add and then click Next. A window appears that

shows a list of options.

1.4.1.2. Select Deployment Setting

1. Select Script Installer.
2. Click Next.
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1.4.1.3. Specify Content Settings for Delivery to Devices

3. Enter Name of the application. For example, LDI Provisioning Script.

4. Click Next. The Content - the Create Deployment Type window appears.

»

5. Inthe Content page, specify the path of the folder that has all files.

pr

6. In the installation program field, enter the command - install-ldi.bat. If the target
device is a virtual machine, then enter the command Setup.exe /VERYSILENT.

7. Inthe Uninstall program field, enter the command - UDClInfInstaller.exe -uninstall.

8. In the Uninstall start field, enter the command
- C:\Windows\System32\drivers\Lenovo\udc\Data\InfBackup

9. Click Next. A window appears.

10. In the window, specify how the deployment type is detected.

11. Click Add Clause.
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12. Click Next. The Detection Rule window appears.

1.4.1.4. Specify Detection Rule

In the Detection Rule window, configure the detection rules as follows:

1. Inthe Setting Type field, select File System.

2. In the Path field, enter C:\Windows\System32\drivers\Lenovo\udc\Service.
3. In the File or folder name field, enter UDClientService.exe
4

Note: De-select the This file or folder is associated with a 32-bit application on 64-
bit system checkbox.

v

Select The file system setting must satisfy the following rule to indicate the
presence of this application radio button.

6. Inthe Property drop-down list, select Version.

7. In the Operator drop-down list, select Equals.

8. Inthe Value field, enter the current UDC version.
9. Click OK.

10. Click Next.
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1.4.1.5. Configure User Experience Settings
In the User Experience page, follow these steps:

In the Installation behavior field, select Install for a system.
In the Logon requirement field, select Whether or not a user is logged on.
In the Installation program visibility field, select Normal.

Click Next.
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Complete the rest of the wizard to create the deployment type for the application.
1.4.1.6. Deploy the LDI Provisioning Package in SCCM to the Fleet of Devices

After you register the LDI provisioning pack and configure the deployment settings in the

SCCM account, you must deploy or assign the application to a group or fleet of devices in
the organization.
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1.4.1.7. Select Application for Deployment to the Device Group

1. Select the application. For example, LDI Provisioning Package.

2. Right-click the selected application. A pop-up window appears.

In the General page in the Deploy Software Wizard:

4. Click browse to select the software package. For example, LDI Provisioning
Package.

5. In the Collection field, click browse. The Select Collection window appears.

Copyright © 2022 Lenovo. All rights reserved. 8



6. In the Select Collection window, click Device Collections. A list of device

collections appears.

Device Collection

The fleet or group of devices. For example, the fleet of devices in your organization that is to

be onboarded to the LDI platform.

7. Click OK and then click Next.

1.4.1.8. Specify Content Destination

8. Specify the distribution point where the collection of devices is to be deployed.

9. Click Next.

10. Select the deployment settings for the software. For example, LDI Provisioning

Package.
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11. In the Action field, select Install.

12. in the Purpose field, select Required.

Mandatory

Select the Required option to install UDC Installer software.

1.4.1.9. Known Issues

Error Code Error
L. Root Cause
Description

Workaround

0x87D00324| When you test
the SCCM
deployment, a
notification
Installation
Failed appears
on end user’s
desktop,
however the
package is
installed
successfully.

The software
detection rule was
not found.

In the Deploy Software Wizard page,
select User Experience. Then, in the
|User notifications drop-down list,
select Hide in Software Center and all
Inotifications.

1.4.2  Scheduling

Leave the Scheduling settings as default.

Action: Install v
Pumpose: Available 2
Available

Copyright © 2022 Lenovo. All rights reserved.
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1.4.3 User Experience

You are advised to leave the User Experience settings as default.

_
= ) 2 & K
P - = _"’. -

1.4.4 Alerts

You are advised to leave the Alerts settings as default. If you want to use the Alerts feature,
then refer to the SCCM official user guide.

Complete the rest of the wizard to complete the deployment.
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Verify if the devices in the Device Collection that are deployed with this application can
successfully finish the installation.

Verify in the LDI portal if the devices are successfully activated.

1.4.5 SCCM Uninstall UDC Client
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To uninstall the LDI Agent, for example, UDC service, follow these steps:
1.4.5.1. Select the Application to Uninstall

In the Applications tab, select the application.
Right-click the application.

Click Deploy.

Select the Group of Device.

Click Device Collection.

SANEE A S o o

Select the Automatically distribute content for dependencies checkbox.
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1.4.5.2. Specify Content Destination

Specify Settings to Control Software Deployment

Action: Uninstall

Purpose: Required

1. Complete the Uninstall Process.

2. Verify if the devices in the Device Collection that are deployed with this uninstall
deployment, have UDC software uninstalled from them.

3. Inthe LDI portal, delete the devices before running the provisioning tool again.

1.4.6 Configure SCCM to Deploy LDI Windows (Physical) Package on the Devices in the

Package Mode
1.4.6.1. Create a Package

1. Login to the SCCM Account.

2. In the navigation menu, click Software Library. The Software Library window

appears.

Assets and Compliance

A hiset wret Compares

* Softmare Unsry

3. Click Application Manager folder to view the sub menu.

4. Right-click Packages.

5. Right-click Create Package. The form field appears where you can enter details

about the package.

_
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Erber o name and other detals for The new package To take ful sdwartage of new festures that rclude Tw Sotware:
Certer une o mophcaton nstesd

e Frmerwg ¥ om age

Descrption

M actirer

Larguage e

] Ths package contans source fies

Source foider

6. Enter the name of the package. For example, Provisioning Package.
7. Select the checkbox. This package contains the source file.

8. Click Browse.

W8 o

ST 5oty information about this package

Program Type

Standard Program
features that nclude the Software
smmary

Speciy the location of ihe source fies for ths package The ste server
computer sccount must be sble 1o scoess the source folder

Ham
Des
Source foder locaion

) Mstwork path (UNC name)
b ) Local folder on sbe sarver
Lary

| Sourcefolder

%)

Examole ' servemame ' shanrums 'Dath

o=

O Bowe

oK Cancel

Nest > Cancel

9. In the Create Package and Program Wizard window, click Browse.
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Select Folder
“ . A
Organize »

s Quick access

temp0123

» 0628.UDC »

New folder

I Desktop EU_provisioning_Tools
‘ Downloads I Idlq{_?lus:&_UDC
D Documents NA_provisioning lools
= Pictures
devices2

Idigaplus26_UDC
Screenshots

templ123

€

Folder: | 0628_UDC

Select Folder

Cancel

10. Select the folder. For example, Idiplus26_UDC.

Select Folder

- 4 0628_UDC » Idigaplus26_UDC

rganize - Mew folder

# Quick access
B Desktop
& Downloads
;| Documents
&= Pictures
devicesd
Idiqaplus26_UDC
Screenshots

temp0123

<

Folder: | Idiqaplus2é_UDC

Selert Folder

1

Cancel

11. Click Select Folder. A pop-up window appears.

Copyright © 2022 Lenovo. All rights reserved.
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Specty nformation about thes package

Ente Set Source Folder ¥ features ?at nchuoe te Software

Spectly the iocaton of the source files for s dackage. The ste server
Computer aCCoUrt MUt be able 10 accem e source folder

Source folder locaton

® Network path (UNC rame

Man 20 foider o ste serve

Sovsoe foider
% Expmpie | servemame shaerame cath

The window shows the path of the selected folder.

12. Click OK.

13. Click Next. In the Program Type section, select the type of program you want to
create.

1.4.6.2. Create a Program
1. Select Standard program.

2. Select Next. You see form field for the creating the program.

{3 Create Package and Program Wizard

—

Package Speaity nformabion about this standard program

Program Type

Requirements. Nare JOC_rwtabator|

Command tne 9 Browse
Renwo foider )
An Nommal
Program can mn Ordy whan 3 user = logoed on
Aun mode Fun wih user's ights
Dave mode Funs wth UNC name

- o

3. Enter the name of the program. For example, UDC_Installation.
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4.

Irganize ¥

B This PC

B Desitop

‘ Dewnlea
b Music
D Music
&= Pictures

B Videos

im Windows

i Network

0628 UDC » Idigaplus28_UDC

Hew tolde:

Screenshots -

templ123

Decurments

ds

a= Local Desk (E:)

v

File name:

li-« utable Files (*.exe)

Executable Files [*.ee)

< Previous Next > Cancel

5. Select All Files

. You see all the files.

B Thes PC

B Desirep
Decuments

& Downlosds

D Musc

& Pictures

B Video:

= Windows (C

P Netwerk

e Local Disk (E

0628_U idiqaphusd$_UDC
Ser

avstaller_jwt
wnvstali-idi.bat
README tat

& register-udc.ps!

wdc 2ip

v ¢

File name: | install-ich bat

O Bome ]

All Files (%)
Open Cancel
< Previows Nest »

Cancel

6. Select install-ldi.bat.

7. Select Open.
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13 Create Package and Program Wizard

-
"s! Wandard Progranm

Package Spoeaty nformation abx
Program Type
| Standurd Program |
Requiemets Ciame OC_nsaslstion

Lewand e neaa bat Browwe
Rt Ve
A Noma
Program can Whather or not & user @ ogoed on
Ar ot Fr ot mrens woe gt

£ Mow usens 1o vew and rteract with Se e ratakaon

Orve mode Furs wih UNC rame

T S

8. Inthe Program can run field, select Whether or not a user is logged on.

9. Select the checkbox - Allow users to view and interact with the program
installation.

10. Click Next.

3 Create Package and Program Wiad

-
‘i! Fequmement:

Package peaty the roqusrements
Brogram Type
Sandard Program

| R - proger et

Surrimany

Pafom moremerts
® Tha program can aun on any platfom

The progrem can un oty on weched platforme

Lamated Su wece ms

Maerum showed rn tre rerutes

P Sy | |Gt

Note: In the Requirements section, keep the default settings, as shown in the screenshot.

11. Click Next.
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3 Create Pacrage and Frcgram Wars

g'w.

Package Confrm the settings
Program Type

Soquirerment: Crntate

|

Progress « Name Provmonng Package
« Dwscrenon

« Yersor

« Pubhsher

. Mcn CMOT seat edetengl 1 230621 _UOC ddgaphalt_UOC
« Mgy ctisr Ses Yo the souce ider

Program Tyoe Standers Frogrem

o Fur mode Run wi® advenamatve sgpes

Ts change Pese wirgn ok Preveus To sopky T setirgs ok Net

] =

12. In the Confirm settings section, click Next, to confirm settings selected for
creation of package and program.

3 Create Package and Program Waard

? Compietion

Package
S
.. o The Create Package and Program Wizatd completed successtully

Standard Program

Fequirement

Letan
Wwmmarny
Progreny O seccoms Gereral
« Name Provmonng_Package
* Descrpnen
* Yerson
» Pubiisher

. Samn- MO Taesteceteme0 1220628 _UDCisqaphua2é_UDC

o dbawys cttan Ses hom he source folder
Os.m- Program Type Standard Program r
© Sucomes Program

« Name UOC_satelanon

+ Comwrand e ratal |6 bat

. St

o Fun Normed

o fun mode Pun i sdmmatate ngtts

» Program can run Wheer o not 3 user & logged on

o Allos ey W wew and rteract with T progem estalaton
« Drwve mode Fune weh UNC name

O icers Feomemes
» Plaicons spooned Ary
To et P wuwd chex Cose

(e |

13. Click Close to close the wizard.
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1.4.6.3. Deploy Provisioning Package

o
) — - .
s N oo > 8 T N
- - Ay D - -
- iy v pomno gl ey N
a5 o= vt = - v
« 1 s -
p e (Aee Patagen t o
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v — —— - - e eedsirggm g tve
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« 0 g Chus
a = al
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- —ver
4 3 o
> 1 "
- ] .
. 4.._. - Svovisianing Peitage
- - et .
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-
|y — © Sarprnad oo Upawe
e

1. Select Packages in the navigation menu.

2. Right-click on the package. For example, Provisioning Package. A pop-up window

appears.
« Packages 8 items
ent lcon Name Programs Manufacturer
o] Conhguration Manager Chent Package o Micresoft Compo...
PR = " £ rnfnoratinn Manager Clhent Bilabing Package o Microsoft Compo
15 Manage Access Accounts Bolks 1
& Create Prestaged Content File
b 59 age 1
Create Program 1
# Export 1
on
U Refresh F5 L
ng
1 7 Delete Delete on Tool for Windows o Microsoft Corpo...
P .
Wis Analyze Package
sckage
Content Status
" Deploy |
il ¥ PS10013F
47 Dustnbute Content Provisioning_Package
T' Update Distribution Paints
Mave 0 Targeted (Last Upd
i Set Secunty Scopes
leyments
Properties

3. Click Deploy. You see the General section where you can specify the type of
deployment.
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" Deploy Software Wizard

—
j! lenes

Speaty general informaton for thes depioyment
Content
Softmare Frovecreyg_Package (VOC _ratsiaton) Bowne

Commerts cptonal

4. In the Collection field, click Browse. A pop-up window appears.

>
-
3! General

Select Collection
Con  Device Colectors
_] Root Narre Member Court
G 3
on 1
& A Deshicp and Server Oerts [4 l
& A Motde Devces

& N Provsonng Devces

Nest > Cancel

5. Select an option from the context menu in the pop-up window, e.g., All Systems.

6. Click OK.
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¥ Deploy Software Wizard

—

g! Geners

Specity general nformation for this deployment

Content

0 et
Softwam Provsorng_Package (UDC_rstslanon)

Powts Callection N Systems
e
Commerts (ootional)
Next/~

i

7. Click Next. The Content section appears.

1.4.6.4. Specify Content Destination

Iravare Wasd

-
,—‘!
Genes

Deployrment Setvegn

doy 5o
Centent
.

e Tyoe

Addtonsl Gert 00 POVt SETEB0N DOFT DO And Pe Gethubon Dot FTUDT Tl s CuPertly ssocmed
weh Cobectons '3 Gebte Cortert 1o

« Previous. Nest » Concel

Twacpean Aot ors _ Dut{Swuton Pore
There @e ro bems 0 thow n e ven Outrdue, P

1. Click Add to view a drop-down menu.

2. Click Distribution Point. A pop-up window appears.

Copyright © 2022 Lenovo. All rights reserved.
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-
Add Destribution Points
Coi
9.’ 1 Seect destrbe o ports that wil host thes contert
General
Deployment Se
Cheedhudung Ayaisble datrts o Dorts
o Experie| [y
etion| | mame L s
S—— B oMo CORT COM O prmrrses
Progeeas
miphet
scoaed
paa ]
oK Cancel
R s Cancel
—

3. Select the CMO01.CRDT.COM checkbox.
4. Click OK.

" Deploy Software Wizard

9! Contet
Genesal

Specty the content destinabion

Deployment Setungs
Scheduling Datrbtion ports or detbution port ouos that the cortent has been detbuted 1o
ser Experier
v Noyre Trpe
ary There ae no dema ta thow n the vew
Jres
mplets

ASStoNa Gstrbubon POres, 3B BuUlo” Ort O nd The SETUON DOFt JOL0E Nl e CUTENly mIOCSed
with coflectons 5 datrbxde cortert 1o

Nare Descrpton Asscomons

CMO1 CORT COM Detrtron pore

« Previous Nest p Cancel

5. Click Next. The Deployment Settings section appears.
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1.4.6.5. Deployment Settings

9 Deploy Software Wizaed

g.! Deployment Settings

Geneni Specily settings to control how this software s deployed
Content
Schedusng
Acsion ol
Juer Expe
i Pupose Fequed

[7] Send wakewp packets

N sddhoral cotty

[} Mow cherts on a metered temet connection 1o downioad contert after the nttalision deadine. which mght

« Previous Na!- Cancel
—

1. Inthe Purpose field, select Required.

2. Click Next. The Scheduling section appears.

“» Deploy Software Wizard

(] Screaue when tha depioyment wil become avaiabie

(] Schedue when the degloyment wil exve

General Spealy the schedule for this deployment
Content
Deployment Settings
Thes program wil be avalable a9 3000 8 £ has been datrbated 1o the cortent servers uriess £ i scheduled for 8
User Expariance later time below  For required appicatons. pecty the sasgrment schedule
Dustribution Poats

Assgrmert schedde )
There are no hema 10 3 N 1hes vew

<

3. Click New. The Deploy Software Wizard appears.
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Specity the schedule for this deployment

Tha program wil De avalable 53 5000 88 ¢ has been datrbuted 10 the cortert servers uniess £ a schadued for &
B e R
Assignment Schedule
O O Assgnto the following schedule
O

® Jongn mmedately sher tu evert
[hmnM 'I

< Previous Nest » Cancel

4. Select Assign immediately after this event.

5. Select As soon as possible from the drop-down list.

6. Click OK.

*» Deploy Software Wizard

9’ Scheduing

General

Contert

Deployment Settings
User Expenence
Dutnbution Ponts

Summary

Completion

Specty the schedule for this deployment

Ths program wil be avalable 88 5000 85 € has been datrbuted 1o the confent servers Lriems § 8 schaduled for &
loter timw betow For maused applcatiors soecty the ssagrmernt schedue

[[] Schedue when this degloyment wil become avalable

[T Schedue when tus degioyment wil exwe

Rerun 1 faled provicus attergt

7. Click Next.
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1.4.6.6. User Experience

" Deploy Software Wizad

9’ st

Speaty the user expenience for the instalation of this software on the selected
Content dewces
Deployment Sattings
Scheduling Netfication sentngs

[[] New usen 1o nn the program rdependertly o sssgrmerts

When T scheduled asegrment tme & ached alow the folowng actviet 10 be pedormed atade e
Complebon marterance window

[0 Seftware natalaton
[7] System restant ¥ mqueed 1o compiete e ratalaton)
Virte fer handing for Windons Enbeased devces
[ Comee changes ot deadine or Aung & marterance wndow fegures retats)

1 this cotion & nct selected. cortert wil be apoled on the overay 8nd Commiied later

« Previeus @ Surmmary Cancel
—_—

Keep user experience settings as default settings.

8. Click Next. You see the Distribution Points section.
1.4.6.7. Distributions Points

“® Deploy Software Wizard

g’ Destrbution Posnts.
Gereral

Speaty how to run the content for this program according to the type of boundary
Content the cient is connected to

Deployment Settings
Scheduhng Select Te Sepiaymert 306N 1 Use wher: 3 Chert Lses a dtator port fo 3 CLrent boundary o
User Expenence
|rr— O
Dowricad contert rom datris.tion port and £ lecaly -
Summary

Select the deploymert coion 10 use wher: a chert uses & dattation port from a nesghbor baundary o o the
dof el ste Doundery gop

Deploymert optons

Do nat n progrem

When ths cortert & nct avalable on sy dstsbuton parts n cument and neghber boundary growps., you can slow
the chert 1 Ute & Setuton Dort 1 ste defauk boundey g

[[] Mow chents 1o use Satabution parts from the defact ste boundary goup

« Previous | Ev I Summary Cancel

9. Keep the Distribution Points settings as the default settings and click Next.
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“» Deploy Software Wizard

(]

General

Confym the settings for this new deployment
Content
Deployment Settngs
Scheduling e
User Expenence G of
Destribupion Points « Schwsee Provsonng_Package (UDC _wsialianon)
» Callection -05,-- {Member Count 10)
| Summay | + Usie defaut dtrbubion port groups assoousted 10 this collecton Disabled
N o Automatically Satbute cortent ko Cegerdences Disabled
smpleton Ml 5‘"’#“
« Pupose Regqueed
« Prodeploy sofware 1o the user's prmary deace Dwabled &
+ Send aaie- o packes [astiec

o Allow chents 10 use 8 metered internet CONNECSON 10 Soamioad contert Desabled

+ Schedule when the degioyment wil become srasiable Dusables
+ Schedude when tha deployment wil expie Disabled
* Asmgnment schedule As s00n as possitie
+ Plerur behavicr Perun 4 taded previous stteret
User Expenerce
« Aow users o run the am independert)y o sssgnmerts Deabled
* Schaaee ratallation
* System restart (¢ required %0 compiete the natalisvon) Dsabled
* Allow task seguence 10 run for chent ¢ the Intermet Disatled
o Cammut changes st deadhne or Gurng & MEIMBRance mrdow regures restarts) Erabled

To change these setirgs chck Previous To spply the setings chck Nedt

o | ] o
:

10. Click Next to confirm General, Deployment, Scheduling and User Experience
settings.

B Deploy Softwae Wizard

g,cm

Senesal

e o The Deploy Software Wizard completed successfully

Deplcyment Settangs

Schedulng
User Expenence
Detributon Pomts O Success Gerent
2 = « Schware Provesomng_Package oc w
opeyec, Cahmn Al Systems (Merder C
Progress uwmmmm:mmm
nne mmw’am
|| Conpletion | .
oimu Deployment Semtngs
* Acton install

* Pupose Requeec

* Pre-depioy software to the user's premary devoe Dmabled

* Serd wake-up packets Dsatiec

« Allow cherts 10 Use 3 metered infermet comnecon 10 downioad content. Disabled

o&muw
» Schedule when the degicyment wil become svadable Duabled

« Rarun behavior Rarue 7 inded prevous smempt

© Siccess User Expenence
* Allow users 10 run e progam ndependently of assgnmerts Deabled

To et the wizard, cick Oose

11. Click Close to exit the wizard.
1.4.6.8. Deploy LDI Windows (Virtual) Package via SCCM

The process of deployment of LDI Windows (Virtual) Package is same as the standard agent
deployment process.

Refer to Configure SCCM to Deploy LDI Windows (Physical) Package on the Devices in the
Application Mode for deploying LDI Windows (Virtual) Package in the Application Mode.
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Refer to Configure SCCM to Deploy LDI Windows (Physical) Package on the Devices in the
Package Mode for deploying LDl Windows (Virtual) Package in the Package Mode.

Note: In the Detection Rule window:

e [f the Setting Type is File System, enter SysTrack in the File or Folder name to check
if the LDl Windows (Virtual) Agent is installed.

e If the Setting Type is Registry, enter SOFTWARE\WOW6432Node\Lakeside
Software\LsiAgent\Debug to check if LDI windows (Virtual) Agent is installed.
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