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LDI Release Note v2.5 

Lenovo Device Intelligence v2.5 Solution Component Versions 

Components Release Version Availability Date 

Lenovo Device Intelligence services 2.5 28 Jun 2021  

User Device Services (UDS) Cloud Portal/Frontend 1.14 28 Jun 2021 

Universal Device Client (UDC) Agent 3.6 28 Jun 2021 

 

New Features Added 

1. BIOS update, in the "Available Updates" card on the dashboard. Clicking on "BIOS" in 
the card filters out the list of devices with outdated BIOS versions. View the current(out-
of-date) BIOS version and remedial steps to update it, in the device/issue tray. 

Enhancements Done 

1. Provided toggle button for Quick Remedy filter in the organization settings modal 
window, enabling admin user to change the default status of the filter. 

2. Enhanced the capability of the Provisioning tool to install, LDI Plus software agent 
(Installer Part 2) along with UDC.  

3. Enhanced the capability of the provisioning script to upgrade the current version of the 
UDC installed on the device. 

Bugs Fixed 

1. Unsafe shutdown of devices with Universal Device Client (UDC) version 3.1 and earlier. 
2. Incorrect pointing out to the Lenovo Update Tool for Thunderbolt firmware update, 

even though the Thunderbolt version installed on the device was up-to-date. 
3. Display of unrelated options in storage drive filter criteria and irrelevant predicted issues 

in the potential issues tab. 
4. Validation failure of the postal code for creation of the service group. 
5. Button labels, in the "Export with Filters" modal window of the Thunderbolt tab, were 

not in the title case. 
6. Failure to register a device to the intended organization. 
7. Provisioning tool scripting exception that resulted in the display of incorrect error 

messages while running the provisioning script to onboard the device. 
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Caveats, Open Issues, and Workarounds 
 

 Issue Description Severity Workaround 

1 
Support Tickets can only be 
submitted for a particular device 
once per week. 

Minor None at this time. 

2 
A device with an expired battery 
warranty appears in the “Warranty 
Expiring Soon” list. 

Minor 
Wait for 24 hours. The device will no longer 
appear in the “Warranty Expiring Soon” list, 
after its warranty has expired. 

3 
The system doesn't display default 
remediation for "Frequently 
Crashing" devices. 

Minor None at this time. 

4 
The remedy provided for battery 
warranty has a broken link to Lenovo 
Warranty site. 

Minor None at this time 

 
 


