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Components Release Version |Availability Date
Lenovo Device Intelligence Services 23.04 26 April 2023

User Device Services (UDS) Cloud Portal/Frontend |23.04 26 April 2023
Universal Device Client (UDC) Agent 23.3.0.32 26 April 2023
ServiceNow Integration Toolkit 1.2.5 24 February 2023
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LDI Plus Release Notes Introduction

Introduction

The LDI Plus Release Notes describe changes in the latest product. The following types of

Release Notes are included for this release:

New Features and Enhancements

The following features and enhancements have been added to the tool.

e Device Manager Page Bulk Agent Update
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Ability to trigger agent update for multiple devices at once.

Ability to trigger updates for all outdated agents in fleet.

Ability to filter list of devices by agent states.

Ability to view if agent is outdated or currently being updated.
Show notification if the fleet contains devices with outdated agents.

e Dashboard Manager Module

(@]

View detailed tutorial for Dashboard Builder functionality directly from portal.

e Miscellaneous
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o O O O O O

Ability to import Labels.

Improved behaviour of Feedback button.

Display if field is optional in Dashboard Creation Modal.

Improvements to time being displayed since last LDI Insights update.

Show OS specific automation on Device Lookup = Overview

Allow the user to filter by any existing device label on Reports pages.

Allow user to subscribe to LDI Status Page Updates by email within portal.
= https://Idiplusstatus.uds.lenovo.com/

Known Issues

The following table displays the issues which existed in one or more previous versions, or in

the current version.

Issue Description Severity Workaround Jira ID
The device is not registered to the Low Select Services - PMP —
portal before retrieving the claim Universal Device Client 14395
code. Service - Restart to

restart the UDC Service.
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Agent 2 can be uninstalled when High No workaround PMP - 17332
the TPM device is reclaimed.
Agent 2 might not install Low No workaround PMP - 14596
successfully on MacOS devices.
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