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Lenovo Device Intelligence Solutions Release Note v2.6 
 

 

Components Release Version Availability Date 

Lenovo Device Intelligence services 2.6 28 Jul 2021  

User Device Services (UDS) Cloud Portal/Frontend 1.15 28 Jul 2021 

Universal Device Client (UDC) Agent UDC 3.6.0.62 28 Jul 2021 

 
Enhancements Done 

1. Added the link of LDI user guide in the "Help & Resources" dropdown in the navigation 
menu. 

2. Added a checkbox - Don't show me this modal window again - on the Getting started 
page. 

 
Bugs Fixed 

1. The description of the issue was partially visible in the device tray. 
2. The status of the deactivated device differed in the device tray and device listing page. 
3. Unable to redirect to the "Detected Crashes" page when the filter was reset in the 

"Frequently Crashing" tab. 
4. The device status was "Unresponsive" after the failure to register the device to LDI. 
5.  The "404 Error" page was visible when the "Getting Started" button was clicked in the     

Getting Started Modal window. 
6.  The text "No Firmware Found" was displayed instead of the Firmware name and version 

in the device tray. 
7. Error in filter results in the App Performance and Device Errors section. 
8. Unable to change the status of the Quick Remedy Filter. 
9. Error in the layout of buttons and Health Score tooltip content in the Ticket Request 

tray. 
10. Failure to highlight the header of the filtered column after application of the filter in the 

BIOS tab, in the Available Update section. 
11. Filtration results were not visible even after applying the filter in the Device Errors 

section. 
12. Broken link of Lenovo Warranty site in the device tray. 
13. Failure to refresh the Ticket Request page. 
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Caveats, Open Issues, and Workarounds 
 

 Issue Description Severity Workaround 

1 
The position of the scroll bar does not get refreshed 
after changing filter criteria. 

Minor 
Restart the device or 
refresh the page. 

2 
An invalid toast message is displayed when the 
connection is lost while creating a service group. 

Minor 
Refresh the page or restart 
the device or application. 

3 
The provisioning file button is visible on the Device 
list page for an IT Analyst. 

Minor Refresh the page. 

4 
Difference in the text of the status of the Health 
Score on the device listing page and the device tray. 

Minor None at this time 

5 
The dashboard and device tray do not reflect the 
right status of "Unresponsive" devices because they 
are shown as "Active" devices. 

Major None at this time 

 

 


