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Service and Support

The following information describes the technical support that is available for
your product, during the warranty period or throughout the life of your product.
Refer to the Lenovo Limited Warranty for a full explanation of Lenovo
warranty terms.

Online technical support

Online technical support is available during the lifetime of a product at:
http://www.lenovo.com/support

Product replacement assistance or exchange of defective components also is
available during the warranty period. In addition, if your option is installed in a
Lenovo computer, you might be entitled to service at your location. A Lenovo
technical support representative can help you determine the best alternative.

Telephone technical support

Installation and configuration support through the Customer Support Center
will be available until 90 days after the option has been withdrawn from
marketing. After that time, the support is cancelled, or made available for a
fee, at Lenovo’s discretion. Additional support is also available for a nominal
fee.

Before contacting a Lenovo technical support representative, please have the
following information available: option name and number, proof of purchase,
computer manufacturer, model, serial number and manual, the exact wording
of any error message, description of the problem, and the hardware and
software configuration information for your system.

Your technical support representative might want to walk you through the
problem while you are at your computer during the call.

Telephone numbers are subject to change without notice. The most up-to-
date telephone list for Lenovo Support is always available at
http://www.lenovo.com/support/phone. If the telephone number for your
country or region is not listed, contact your Lenovo reseller or Lenovo
marketing representative.

Homi

Lenovo Limited Warranty

L505-0010-02 08/2011

This Lenovo Limited Warranty consists of the following parts:
Part 1 - General Terms

Part 2 - Country-specific Terms

Part 3 - Warranty Service Information

The terms of Part 2 replace or modify terms of Part 1 as specified for a
particular country.

Part 1 - General Terms

This Lenovo Limited Warranty applies only to Lenovo hardware products you
purchased for your own use and not for resale.

This Lenovo Limited Warranty is available in other languages at
www.lenovo.com/warranty.

What this Warranty Covers

Lenovo warrants that each Lenovo hardware product that you purchase is
free from defects in materials and workmanship under normal use during the
warranty period. The warranty period for the product starts on the original
date of purchase as shown on your sales receipt or invoice or as may be
otherwise specified by Lenovo. The warranty period and type of warranty
service that apply to your product are as specified in “Part 3 - Warranty
Service Information” below. This warranty only applies to products in the
country or region of purchase.

THIS WARRANTY IS YOUR EXCLUSIVE WARRANTY AND REPLACES
ALL OTHER WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OR
CONDITIONS OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE. AS SOME STATES OR JURISDICTIONS DO NOT ALLOW THE
EXCLUSION OF EXPRESS OR IMPLIED WARRANTIES, THE ABOVE
EXCLUSION MAY NOT APPLY TO YOU. IN THAT EVENT, SUCH
WARRANTIES APPLY ONLY TO THE EXTENT AND FOR SUCH
DURATION AS REQUIRED BY LAW AND ARE LIMITED IN DURATION TO
THE WARRANTY PERIOD. AS SOME STATES OR JURISDICTIONS DO
NOT ALLOW LIMITATIONS ON THE DURATION OF AN IMPLIED
WARRANTY, THE ABOVE LIMITATION ON DURATION MAY NOT APPLY
TO YOU.

How to Obtain Warranty Service

If the product does not function as warranted during the warranty period, you
may obtain warranty service by contacting Lenovo or a Lenovo approved
Service Provider. A list of approved Service Providers and their telephone
numbers is available at:

www.lenovo.com/support/phone.

Warranty service may not be available in all locations and may differ from
location to location. Charges may apply outside a Service Provider’s normal
service area. Contact a local Service Provider for information specific to your
location.

Customer Responsibilities for Warranty Service

Before warranty service is provided, you must take the following steps:
Follow the service request procedures specified by the Service Provider.
® Backup or secure all programs and data contained in the product.

@ Provide the Service Provider with all system keys or passwords.

® Provide the Service Provider with sufficient, free, and safe access to your
facilities to perform service.

Reduce | Reuse| Recycle
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® Remove all data, including confidential information, proprietary

information and personal information, from the product or, if you are unable to
remove any such information, modify the information to prevent its access by
another party or so that it is not personal data under applicable law. The
Service Provider shall not be responsible for the loss or disclosure of any data,
including confidential information, proprietary information, or personal
information, on a product returned or accessed for warranty service.

® Remove all features, parts, options, alterations, and attachments not
covered by the warranty.

® Ensure that the product or part is free of any legal restrictions that prevent
its replacement.

® If you are not the owner of a product or part, obtain authorization from the
owner for the Service Provider to provide warranty service.

What Your Service Provider Will Do to Correct Problems

When you contact a Service Provider, you must follow the specified problem
determination and resolution procedures.

The Service Provider will attempt to diagnose and resolve your problem by
telephone, e-mail or remote assistance. The Service Provider may direct you
to download and install designated software updates.

Some problems may be resolved with a replacement part that you install
yourself called a “Customer Replaceable Unit” or “CRU.” If so, the Service
Provider will ship the CRU to you for you to install.

If your problem cannot be resolved over the telephone; through the
application of software updates or the installation of a CRU, the Service
Provider will arrange for service under the type of warranty service
designated for the product under “Part 3 - Warranty Service Information”
below.

If the Service Provider determines that it is unable to repair your product, the
Service Provider will replace it with one that is at least functionally equivalent.

If the Service Provider determines that it is unable to either repair or replace
your product, your sole remedy under this Limited Warranty is to return the
product to your place of purchase or to Lenovo for a refund of your purchase
price.

Replacement Products and Parts

When warranty service involves the replacement of a product or part, the
replaced product or part becomes Lenovo’s property and the replacement
product or part becomes your property. Only unaltered Lenovo products and
parts are eligible for replacement. The replacement product or part provided
by Lenovo may not be new, but it will be in good working order and at least
functionally equivalent to the original product or part. The replacement
product or part shall be warranted for the balance of the period remaining on
the original product.

Use of Personal Contact Information

If you obtain service under this warranty, you authorize Lenovo to store, use
and process information about your warranty service and your contact
information, including name, phone numbers, address, and e-mail address.
Lenovo may use this information to perform service under this warranty. We
may contact you to inquire about your satisfaction with our warranty service or
to notify you about any product recalls or safety issues. In accomplishing
these purposes, you authorize Lenovo to transfer your information to any
country where we do business and to provide it to entities acting on our behalf.
We may also disclose it where required by law. Lenovo’s privacy policy is
available at www.lenovo.com/.

What this Warranty Does not Cover

This warranty does not cover the following:

® Uninterrupted or error-free operation of a product.
® Loss of, or damage to, your data by a product.

® Any software programs, whether provided with the product or installed
subsequently.

@ Failure or damage resulting from misuse, abuse, accident, modification,
unsuitable physical or operating environment, natural disasters, power surges,
improper maintenance, or use not in accordance with product information
materials.

® Damage caused by a non-authorized service provider.

® Failure of, or damage caused by, any third party products, including those
that Lenovo may provide or integrate into the Lenovo product at your request.

® Any technical or other support, such as assistance with “how-to”
questions and those regarding product set-up and installation.

® Products or parts with an altered identification label or from which the
identification label has been removed.

Limitation of Liability

Lenovo is responsible for loss or damage to your product only while it is in the
Service Provider’'s possession or in transit, if the Service Provider is
responsible for the transportation.

Neither Lenovo nor the Service Provider is responsible for loss or disclosure
of any data, including confidential information, proprietary information, or
personal information, contained in a product.

UNDER NO CIRCUMSTANCES, AND NOTWITHSTANDING THE FAILURE
OF ESSENTIAL PURPOSE OF ANY REMEDY SET FORTH HEREIN,
SHALL LENOVO, ITS AFFILIATES, SUPPLIERS, RESELLERS, OR
SERVICE PROVIDERS BE LIABLE FOR ANY OF THE FOLLOWING EVEN
IF INFORMED OF THEIR POSSIBILITY AND REGARDLESS OF
WHETHER THE CLAIM IS BASED IN CONTRACT, WARRANTY,
NEGLIGENCE, STRICT LIABILITY OR OTHER THEORY OF LIABILITY: 1)
THIRD PARTY CLAIMS AGAINST YOU FOR DAMAGES; 2) LOSS,
DAMAGE OR DISCLOSURE OF YOUR DATA; 3) SPECIAL, INCIDENTAL,
PUNITIVE, INDIRECT OR CONSEQUENTIAL DAMAGES, INCLUDING BUT
NOT LIMITED TO LOST PROFITS, BUSINESS REVENUE, GOODWILL OR
ANTICIPATED SAVINGS. IN NO CASE SHALL THE TOTAL LIABILITY OF

LENOVO, ITS AFFILIATESS, SUPPLIERS, RESELLERS OR SERVICE
PROVIDERS FOR DAMAGES FROM ANY CAUSE EXCEED THE AMOUNT
OF ACTUAL DIRECT DAMAGES, NOT TO EXCEED THE AMOUNT PAID
FOR THE PRODUCT.

THE FOREGOING LIMITATIONS DO NOT APPLY TO DAMAGES FOR
BODILY INJURY (INCLUDING DEATH), DAMAGE TO REAL PROPERTY
OR DAMAGE TO TANGIBLE PERSONAL PROPERTY FOR WHICH
LENOVO IS LIABLE UNDER LAW.

AS SOME STATES OR JURISDICTIONS DO NOT ALLOW THE
EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL
DAMAGES, THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY
TO YOU.

Your Other Rights

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY
HAVE OTHER RIGHTS ACCORDING TO THE APPLICABLE LAWS OF
YOUR STATE OR JURISDICTION. YOU MAY ALSO HAVE OTHER
RIGHTS UNDER A WRITTEN AGREEMENT WITH LENOVO. NOTHING IN
THIS WARRANTY AFFECTS STATUTORY RIGHTS, INCLUDING RIGHTS
OF CONSUMERS UNDER LAWS OR REGULATIONS GOVERNING THE
SALE OF CONSUMER GOODS THAT CANNOT BE WAIVED OR LIMITED
BY CONTRACT.

Part 2 - Country-specific Terms
Australia

“Lenovo” means Lenovo (Australia & New Zealand) Pty Limited ABN 70 112
394 411. Address: Level 10, North Tower, 1-5 Railway Street, Chatswood,
NSW, 2067. Telephone: +61 2 8003 8200. Email: lensyd_au@lenovo.com

The following replaces the same section in Part 1:

What this Warranty Covers:

Lenovo warrants that each hardware product that you purchase is free from
defects in materials and workmanship under normal use and conditions
during the warranty period. If the product fails due to a covered defect during
the warranty period, Lenovo will provide you a remedy under this Limited
Warranty. The warranty period for the product starts on the original date of
purchase specified on your sales receipt or invoice unless Lenovo informs
you otherwise in writing. The warranty period and type of warranty service
that apply to your product are set forth below in Part 3 - Warranty Service
Information.

THE BENEFITS GIVEN BY THIS WARRANTY ARE IN ADDITION TO
YOUR RIGHTS AND REMEDIES AT LAW, INCLUDING THOSE UNDER
THE AUSTRALIAN CONSUMER LAW.

The following replaces the same section in Part 1:

Replacement Products and Parts:

When warranty service involves the replacement of a product or part, the
replaced product or part becomes Lenovo’s property and the replacement
product or part becomes your property. Only unaltered Lenovo products and
parts are eligible for replacement. The replacement product or part provided
by Lenovo may not be new, but it will be in good working order and at least
functionally equivalent to the original product or part. The replacement
product or part shall be warranted for the balance of the period remaining on
the original product. Products and parts presented for repair may be replaced
by refurbished products or parts of the same type rather than being repaired.
Refurbished parts may be used to repair the product; and repair of the
product may result in loss of data, if the product is capable of retaining user-
generated data.

The following is added to the same section in Part 1:
Use of Personal Contact Information:

Lenovo will not be able to perform our service under this warranty if you
refuse to provide your information or do not wish us to transfer your
information to our agent or contractor. You have the right to access your
personal contact information and request correction of any errors in it
pursuant to the Privacy Act 1988 by contacting Lenovo.

The following replaces the same section in Part 1:

Limitation of Liability:

Lenovo is responsible for loss or damage to your product only while it is in the
Service Provider's possession or in transit, if the Service Provider is
responsible for the transportation.

Neither Lenovo nor the Service Provider is responsible for loss or disclosure
of any data, including confidential information, proprietary information, or
personal information, contained in a product.

TO THE EXTENT PERMITTED BY LAW, UNDER NO CIRCUMSTANCES
AND NOTWITHSTANDING THE FAILURE OF ESSENTIAL PURPOSE OF
ANY REMEDY SET FORTH HEREIN, SHALL LENOVO, ITS AFFILIATES,
SUPPLIERS, RESELLERS, OR SERVICE PROVIDERS BE LIABLE FOR
ANY OF THE FOLLOWING EVEN IF INFORMED OF THEIR POSSIBILITY
AND REGARDLESS OF WHETHER THE CLAIM IS BASED IN CONTRACT,
WARRANTY, NEGLIGENCE, STRICT LIABILITY OR OTHER THEORY OF
LIABILITY: 1) THIRD PARTY CLAIMS AGAINST YOU FOR DAMAGES; 2)
LOSS, DAMAGE OR DISCLOSURE OF YOUR DATA; 3) SPECIAL,
INCIDENTAL, PUNITIVE, INDIRECT OR CONSEQUENTIAL DAMAGES,
INCLUDING BUT NOT LIMITED TO LOST PROFITS, BUSINESS
REVENUE, GOODWILL OR ANTICIPATED SAVINGS. IN NO CASE SHALL
THE TOTAL LIABILITY OF LENOVO, ITS AFFILIATESS, SUPPLIERS,
RESELLERS OR SERVICE PROVIDERS FOR DAMAGES FROM ANY
CAUSE EXCEED THE AMOUNT OF ACTUAL DIRECT DAMAGES, NOT
TO EXCEED THE AMOUNT PAID FOR THE PRODUCT.

THE FOREGOING LIMITATIONS DO NOT APPLY TO DAMAGES FOR
BODILY INJURY (INCLUDING DEATH), DAMAGE TO REAL PROPERTY
OR DAMAGE TO TANGIBLE PERSONAL PROPERTY FOR WHICH
LENOVO IS LIABLE UNDER LAW.

The following replaces the same section in Part 1:
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Your Other Rights:

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU ALSO
HAVE OTHER RIGHTS AT LAW, INCLUDING UNDER THE AUSTRALIAN
CONSUMER LAW.

NOTHING IN THIS WARRANTY AFFECTS STATUTORY RIGHTS OR
RIGHTS AT LAW, INCLUDING RIGHTS THAT CANNOT BE WAIVED OR
LIMITED BY CONTRACT.

For example, our products come with guarantees that cannot be excluded
under the Australian Consumer Law. You are entitled to a replacement or
refund for a major failure and compensation for any other reasonably
foreseeable loss or damage. You are also entitled to have the products
repaired or replaced if the products fail to be of acceptable quality and the
failure does not amount to a major failure.

New Zealand
The following is added to the same section in Part 1:
Use of Personal Information:

Lenovo will not be able to perform our service under this warranty if you
refuse to provide your information or do not wish us to transfer your
information to our agent or contractor. You have the right to access your
personal information and request correction of any errors in it pursuant to the
Privacy Act 1993 by contacting Lenovo (Australia & New Zealand) Pty Limited
ABN 70 112 394 411. Address: Level 10, North Tower, 1-5 Railway Street,
Chatswood, NSW, 2067. Telephone: 61 2 8003 8200. Email:
lensyd_au@lenovo.com

Bangladesh, Cambodia, India, Indonesia, Nepal, Philippines, Vietham
and Sri Lanka

The following is added to Part 1:

Dispute Resolution

Disputes arising out of or in connection with this warranty shall be finally
settled by arbitration held in Singapore. This warranty shall be governed,
construed and enforced in accordance with the laws of Singapore, without
regard to conflict of laws. If you acquired the product in India, disputes arising
out of or in connection with this warranty shall be finally settled by arbitration
held in Bangalore, India. Arbitration in Singapore shall be held in accordance
with the Arbitration Rules of Singapore International Arbitration Center (“SIAC
Rules”) then in effect. Arbitration in India shall be held in accordance with the
laws of India then in effect. The arbitration award shall be final and binding on
the parties without appeal. Any award shall be in writing and set forth the
findings of fact and the conclusions of law. All arbitration proceedings,
including all documents presented in such proceedings shall be conducted in
the English language. The English language version of this warranty prevails
over any other language version in such proceedings.

European Economic Area (EEA)
The following is added to Part 1:

Customers in the EEA may contact Lenovo at the following address: EMEA
Service Organisation, Lenovo (International) B.V., Floor 2, Einsteinova 21,
851 01, Bratislava, Slovakia. Service under this warranty for Lenovo hardware
products purchased in EEA countries may be obtained in any EEA country in
which the product has been announced and made available by Lenovo.

Russia

The following is added to Part 1:

Product Service Life

The product service life is four (4) years from the original date of purchase.

Part 3 - Warranty Service Information

Product Type Country or Warranty Type of Warranty
Region of Period Service
Purchase
ThinkPad® 8 Worldwide 1 year 1,4,5
Protector

If required, the Service Provider will provide repair or exchange service
depending on the type of warranty service specified for your product and the
available service.

Scheduling of service will depend upon the time of your call, parts availability,
and other factors.

Types of Warranty Service
1. Customer Replaceable Unit (“CRU”) Service

Under CRU Service, the Service Provider will ship CRUs to you at its cost for
installation by you. CRU information and replacement instructions are shipped
with your product and are available from Lenovo at any time upon request.
CRUs that are easily installed by you are called “Self-service CRUs”.
“Optional-service CRUs” are CRUs that may require some technical skill and
tools. Installation of Self-service CRUs is your responsibility. You may request
that a Service Provider install Optional-service CRUs under one of the other
types of warranty service designated for your product. An optional service
offering may be available for purchase from a Service Provider or Lenovo
under which Self-service CRUs would be installed for you. You may find a list
of CRUs and their designation in the publication that was shipped with your
product or at www.lenovo.com/CRUs. The requirement to return a defective
CRU, if any, will be specified in the instructions shipped with a replacement
CRU. When return is required: 1) return instructions, a prepaid return shipping
label, and a container will be included with the replacement CRU; and 2) you
may be charged for the replacement CRU if the Service Provider does not
receive the defective CRU from you within thirty (30) days of your receipt of
the replacement CRU.

2. On-site Service

Under On-Site Service, a Service Provider will either repair or exchange the
product at your location. You must provide a suitable working area to allow
disassembly and reassembly of the product. Some repairs may need to be
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completed at a service center. If so, the Service Provider will send the product
to the service center at its expense.

3. Courier or Depot Service

Under Courier or Depot Service, your product will be repaired or exchanged
at a designated service center, with shipping at the expense of the Service
Provider. You are responsible for disconnecting the product and packing it in
a shipping container provided to you to return your product to a designated
service center. A courier will pick up your product and deliver it to the
designated service center. The service center will return the product to you at
its expense.

4. Customer Carry-In Service

Under Customer Carry-In Service, your product will be repaired or exchanged
after you deliver it to a designated service center at your risk and expense.
After the product has been repaired or exchanged, it will be made available to
you for collection. If you fail to collect the product, the Service Provider may
dispose of the product as it sees fit, with no liability to you.

5. Mail-In Service

Under Mail-In Service, your product will be repaired or exchanged at a
designated service center after you deliver it at your risk and expense. After
the product has been repaired or exchanged, it will be returned to you at
Lenovo's risk and expense, unless the Service Provider specifies otherwise.

6. Customer Two-Way Mail-In Service

Under Customer Two-Way Mail-In Service, your product will be repaired or
exchanged after you deliver it to a designated service center at your risk and
expense. After the product has been repaired or exchanged, it will be made
available to you for return shipping at your risk and expense. If you fail to
arrange return shipment, the Service Provider may dispose of the product as
it sees fit, with no liability to you.

7. Product Exchange Service

Under Product Exchange Service, Lenovo will ship a replacement product to
your location. You are responsible for its installation and verification of its
operation. The replacement product becomes your property in exchange for
the failed product, which becomes the property of Lenovo. You must pack the
failed product in the shipping carton in which you received the replacement
product and return it to Lenovo. Transportation charges, both ways, shall be
at Lenovo’s expense. If you fail to use the carton in which the replacement
product was received, you may be responsible for any damage to the failed
product occurring during shipment. You may be charged for the replacement
product if Lenovo does not receive the failed product within thirty (30) days of
your receipt of the replacement product.

Lenovo Limited Warranty - Customer Notice

Read the Lenovo Limited Warranty (LLW) at
http://www.lenovo.com/warranty/llw_02. If you cannot view the LLW, contact
your local Lenovo office or reseller to obtain a printed version of the LLW.

Warranty information applicable to your machine:
1. Warranty Period: 1 year

2. Type of Warranty Service: Customer Replaceable Unit (CRU) and
Customer Carry-In

3. Lenovo Limited Warranty Version: L505-0010-02 08/2011

For warranty service, consult the telephone list at
http://www.lenovo.com/support/phone. Phone numbers are subject to change
without notice.

Garantia Limitada da Lenovo - Aviso ao Cliente

Leia Garantia Limitada Lenovo (LLW) em:
http://www.lenovo.com/warranty/llw_02. Caso n&o seja possivel exibir a LLW,
entre em contato com o escritério ou revendedor Lenovo local para obter
uma versao impressa da LLW.

Informacdes de garantia aplicaveis a sua maquina:
1. Periodo de Garantia: 1 ano

2. Tipo de Servigo de Garantia: Unidade Substituivel pelo Cliente (CRU) e
Servigo de Transporte pelo Cliente

3. Verséo da Garantia Limitada Lenovo: L505-0010-02 08/2011

Para obter informag6es sobre o servigo de garantia, consulte a lista de
telefones em http://www.lenovo.com/support/phone. Os niimeros de telefone
estdo sujeitos a alteragdes sem aviso prévio.

Lenovo OrpaHuyeHa rapaHums — 3abenexka 3a KnumeHTa

MpoyeTeTe OrpaHuyeHaTa rapaHuus Ha Lenovo (LLW) Ha agpec
http://www.lenovo.com/warranty/llw_02. Ako HsmaTe gocTbn fo LLW,
CBbpXeTe ce C MeCTHUst odpuc unu pucensp Ha Lenovo, 3a aa nonyunte
nevartHa Bepcus Ha LLW.

[apaHUMOHHa MHdopMaLmMs, NPUNOXMMa 3a BaLLKs KOMMIOTBLP:
1. MapaHumMoHeH cpok: 1 roanHa

2. Tvn rapaHumoHHo obcnyxeaHe: MoameHsiemm ot knueHTa Yactu (CRU) n
OGCJ'Iy)KBaHe C AOHacsAHe OT KnueHTa

3. Bepcusi Ha OrpaHnyeHata rapaHumus Ha Lenovo: L505-0010-02 08/2011

3a Bb3MOXHOCTUTE 3a rapaHuyMoHHO OSCJ'Iy)KBaHe paarnep,al?lTe CnucbKa C
TenedoHu Ha aapec http://www.lenovo.com/support/phone. TenedoHHuTe
HOMepa noanexar Ha npomsiHa 6e3 npeaunssecTue.

Lenovo ogranic¢eno jamstvo — Napomena za korisnike

Ograni¢eno jamstvo tvrtke Lenovo pronaci ¢ete i na adresi
http://www.lenovo.com/warranty/llw_02.

Ako ne mozete vidjeti ograni¢eno jamstvo tvrtke Lenovo, obratite se lokalnoj
podruznici ili prodavadu proizvoda tvrtke Lenovo da biste dobili tiskanu verziju
tog jamstva.

Informacije o jamstvu koje se odnose na va$ uredaj:
1. Jamstveno razdoblje: 1 godina

2. Vrsta jamstvenog servisa: korisnicki zamjenjive jedinice (CRU) i servis s
korisnickom dostavom

3. Verzija ograni¢enog jamstva tvrtke Lenovo: L505-0010-02 08/2011

Informacije o jamstvenom servisu potrazite na popisu telefonskih brojeva na
adresi http://www.lenovo.com/support/phone. Telefonski brojevi podlozni su
promjeni bez prethodne obavijesti.

Omezena zaruka Lenovo — upozornéni pro zakazniky

Prectéte si prosim Omezenou zaruku Lenovo (Lenovo Limited Warranty, LLW)
na webové strance http://www.lenovo.com/warranty/liw_02. Pokud si text

LLW nemUzete prohlédnout, vyZadeijte si tiSténou verzi od mistniho
zastoupeni Lenovo nebo od prodejce.

Informace o zéruce platné pro tento pocitac:
1. Zaru¢ni doba: 1 rok

2. Typ zaruéniho servisu: servis typu CRU (Customer Replaceable Unit,
soucasti vyménitelné zakaznikem) a servis typu Customer Carry-In

3. Omezena zéruka Lenovo verze: L505-0010-02 08/2011

Informace o zaru¢nim servisu ziskate na telefonnich &islech uvedenych na
webové strance http://www.lenovo.com/support/phone. Telefonni ¢isla se
mohou ménit bez pfedchoziho upozornéni.

Bemeerkning til kunden vedrerende Lenovo Begranset garanti

Lees Lenovo Begreenset garanti (LLW) pa
http://www.lenovo.com/warranty/llw_02. Hvis du ikke lzese LLW, kan du
kontakte det lokale Lenovo-kontor eller den lokale Lenovo-forhandler for at fa
en trykt version af LLW.

Garantioplysninger for maskinen:
1. Garantiperiode: 1 ar

2. Den type service, der er omfattet af garantien: CRU-service (Customer
Replaceable Unit) og Kundeindleveringsservice

3. Version af Lenovo Begreenset garanti: L505-0010-02 08/2011

Se telefonlisten pa adressen http://www.lenovo.com/support/phone
vedrarende garantiservice. Disse telefonnumre kan gendres uden
forudgaende varsel.

Lenovon rajoitettu takuu - ilmoitus asiakkaalle

Lue Lenovon rajoitettu takuu (Lenovo Limited Warranty) osoitteessa
http://www.lenovo.com/warranty/llw_02. Jos et nde Lenovon rajoitettua
takuuta (LLW), ota yhteytta paikalliseen Lenovo-toimistoon tai -
jalleenmyyjaan ja pyyda painettu versio LLW:sta.

Konetta koskevat takuutiedot:

1. Takuuaika: 1 vuosi

2. Takuuhuollon laji: Asiakkaan vaihdettavissa olevia osia (CRU) koskeva
palvelu ja asiakkaan toteuttama kuljetus

3. Lenovon rajoitetun takuun ehtojen versio: L505-0010-02 08/2011

Saat takuuhuoltopalveluja soittamalla sopivaan Web-sivustossa
http://www.lenovo.com/support/phone olevan luettelon puhelinnumeroon.
Puhelinnumeroita saatetaan muuttaa ennalta ilmoittamatta.

Garantie Lenovo - Notification client

Consultez la Garantie Lenovo (LLW) a l'adresse suivante :
http://www.lenovo.com/warranty/llw_02. Si vous n'arrivez pas a afficher la
Garantie, prenez contact avec votre distributeur Lenovo ou avec le bureau
Lenovo local afin d'en obtenir une version imprimée.

Informations relatives a la garantie applicable a votre machine :
1. Etendue de la garantie : 1 an

2. Types de services prévus par la garantie : Service d’'unité remplacable par
I'utilisateur (CRU) et Service de livraison ou d’expédition par le client ou
service postal

3. Numéro de version de la garantie : L505-0010-02 08/2011

Pour obtenir les services prévus par la garantie, consultez la liste de numéros
de téléphone a l'adresse http://www.lenovo.com/support/phone. Les numéros
de téléphone sont susceptibles d'étre modifiés sans préavis.

MNepiopiopévn Eyyunon Tng Lenovo - Eidotroinon mpog Toug MNeAdreg
AioBdoTe TV Meplopiopévn Eyyunon tng Lenovo (LLW) oTtov dikTuakd TéT10
http://www.lenovo.com/warranty/llw_02. Edv 8ev Ptropeite va TTpoBAAETE TNV
Mepiopiouévn Eyyonon tng Lenovo (LLW), eTTKOIVWVAGTE pE TA TOTTIKG
ypageia fj Tov HeTATTWANTA TNG Lenovo yia va AGBeTe pia éviutn ékdoan Tng
Mepiopiopévng Eyyunong tTng Lenovo (LLW).

MAnpo@opieg axeTika pe TNV Eyyunaon tou 1oxUel yia To Mnxdvnud oag:

1. Mepiodog eyyunong: 1 é10g

2. Eidog utrnpeoiwv eyyunong: Movadeg avTIKaBIOTWHEVES aTTd TOV TTEAATN

(Customer Replaceable Unit i CRU) kai MeTagopd atd Tov TeAdtn
(Customer Carry-In)

3. ‘Exdoan Mepiopiopévng Eyyunong Tng Lenovo: L505-0010-02 08/2011
Mo uttnpeaieg eyyunong, GUPBOUAEUTEITE TOV TNAEQWVIKS KaTdAoyo aTov
dikTuakd 1610 http://www.lenovo.com/support/phone. O1 apiBuoi TnAe@wvou
UTTOKEIVTal o€ aAAayr| Xwpig £1d0TToinan.

Lenovo Begrenzte Herstellergarantie - Hinweis fiir Kunden

Lesen Sie die begrenzte Herstellergarantie von Lenovo (LLW) unter
http://www.lenovo.com/warranty/llw_02. Wenn Sie die begrenzte
Herstellergarantie nicht anzeigen kénnen, wenden Sie sich an Lenovo oder
lhren Lenovo Reseller vor Ort, um eine gedruckte Version der begrenzten
Herstellergarantie zu erhalten.

Fur Ihre Maschine gelten die folgenden Garantieinformationen:

1. Garantiezeitraum: 1 Jahr

2. Art des Garantieservice: CRU-Service (Customer Replaceable Unit, durch
den Kunden austauschbare Funktionseinheit) und Anlieferung durch den
Kunden

3. Lenovo Begrenzte Herstellergarantie: L505-0010-02 08/2011

Um Garantieservice in Anspruch zu nehmen, rufen Sie die entsprechende

Telefonnummer aus der Liste unter der folgenden Adresse an:

http://www.lenovo.com/support/phone. Telefonnummern kdnnen jederzeit

ohne Vorankiindigung geéndert werden.

Lenovo Korlatozott Jotallas — Vasarléi kozlemény

Olvassa el a Lenovo Korlatozott Jétéllas (LLW) részleteit a

http://www.lenovo.com/warranty/llw_02 cimen. Ha nem tudja megtekinteni a

Lenovo Korlatozott Jétallast, akkor Iépjen kapcsolatba a Lenovo helyi

képviseletével vagy viszonteladéjaval, és kérje a Lenovo Korlatozott Jotallas

nyomtatott példanyat.

A szamitégépére vonatkoz6 jotallasi informéaciok:

1. Jotallasi id6szak: 1 év

2. Jotallasi szolgaltatas tipusa: Vasarlé altal cserélhet6 egység (CRU) és
Beszallitasos szolgaltatas

3. Lenovo Korlatozott Jétallas verzidja: L505-0010-02 08/2011

A jotallasi szolgaltatas elérhetéségével kapcsolatban tekintse meg a

telefonszamok listajat a http://www.lenovo.com/support/phone cimen. A

telefonszamok bejelentés nélkiil megvaltozhatnak.

Garanzia limitata Lenovo (LLW) - Avviso per il cliente

Leggere la dichiarazione di Garanzia limitata Lenovo (LLW, Lenovo Limited

Warranty) all'indirizzo http://www.lenovo.com/warranty/llw_02. Se non &

possibile visualizzare la dichiarazione LLW, contattare |'ufficio locale Lenovo

o il rivenditore per ottenerne una versione stampata.

Informazioni sulla garanzia applicabili alla propria macchina:
1. Periodo di garanzia: 1 anno

2. Tipo di servizio di garanzia: Customer Replaceable Unit (CRU) e Customer
Carry-In

3. Versione di garanzia limitata Lenovo: L505-0010-02 08/2011

Per il servizio di garanzia, consultare I'elenco dei numeri telefonici all'indirizzo
http://www.lenovo.com/support/phone. | numeri di telefono sono soggetti a
modifiche senza preavviso.

Lenovo Beperkte Garantie - Kennisgeving aan klant

Lees de Lenovo Beperkte Garantie (LLW) op
http://www.lenovo.com/warranty/llw_02. Als u de LLW niet kunt weergeven,
neem dan contact op met uw plaatselijke Lenovo-kantoor of -dealer om een
gedrukte versie van de LLW te verkrijgen.

Garantie-informatie die van toepassing is op uw machine:
1. Garantieperiode: 1 jaar

2. Type garantieservice: Customer Replaceable Unit (CRU) en Customer
Carry-In

3. Versie Lenovo Beperkte Garantie: L505-0010-02 08/2011

Raadpleeg voor garantieservice de telefoonlijst op
http://www.lenovo.com/support/phone. Telefoonnummers kunnen zonder
voorafgaande kennisgeving worden gewijzigd.

Lenovos garantibetingelser - Merknad til kunden

Les Lenovos garantibetingelser (LLW) pa
http://www.lenovo.com/warranty/llw_02. Hvis du ikke kan vise
garantibetingelsene, ma du kontakte ditt lokale Lenovo-kontor eller
forhandleren for a fa en trykt versjon.

Garantiinformasjon som gjelder din maskin:

1. Garantiperiode: 1 ar

2. Type garantiservice: CRU (Customer Replaceable Unit) og innlevering av
kunden

3. Lenovos garantibetingelser versjon: L505-0010-02 08/2011

Hvis du har spersmal om garantiservice, se telefonlisten pa
http://www.lenovo.com/support/phone. Telefonnumrene kan bli endret uten
forvarsel.

Ograniczona gwarancja Lenovo - informacja dla Klienta

Prosimy o przeczytanie ograniczonej gwarancji Lenovo (Lenovo Limited
Warranty — LLW) pod adresem: http://www.lenovo.com/warranty/llw_02. Jesli
nie mozna wyswietli¢ LLW, nalezy skontaktowa¢ sig z miejscowym biurem
Lenovo lub z reselerem w celu uzyskania wersji drukowane;j.

Informacje gwarancyjne majgce zastosowanie do Maszyny Klienta:
1. Okres gwarancyijny: 1 rok.

2. Typ serwisu gwarancyjnego: Serwis polegajacy na dostarczeniu Czesci
Wymienianych przez Klienta (Customer Replaceable Unit — CRU) oraz
serwis z transportem przez Klienta.

3. Wersja ograniczonej gwarancji Lenovo: L505-0010-02 08/2011.

Lista telefonéw do oséb odpowiedzialnych za serwis gwarancyjny znajduje
sie w serwisie: http:/www.lenovo.com/support/phone. Numery telefonéw
moga ulec zmianie bez powiadomienia.

Garantia Limitada da Lenovo - Aviso ao Cliente

Leia a Garantia Limitada da Lenovo (LLW, Lenovo Limited Warranty)
disponivel em http://www.lenovo.com/warranty/llw_02. Se ndo conseguir
visualizar a LLW, contacte o seu representante ou revendedor local da
Lenovo para obter uma versao impressa da LLW.

Informagdes de garantia aplicaveis a sua maquina:
1. Periodo de Garantia: 1 ano

2. Tipo de Servico de Garantia: Servico de Unidades Substituiveis pelo
Cliente (CRU) e Servico de Entrega

3. Garantia Limitada Lenovo Versao: L505-0010-02 08/2011

Para contactar o servico de garantia, consulte a lista telefénica em
http://www.lenovo.com/support/phone. Os nimeros de telefone indicados
estdo sujeitos a alteragao sem aviso prévio.

Observatie pentru client - Garantia limitata Lenovo
Va rugam sa cititi Garantia limitatd Lenovo (GLL) la
http://www.lenovo.com/warranty/llw_02. Daca nu puteti vizualiza GLL,

contactati reprezentanta locald Lenovo sau reseller-ul pentru a obtine gratuit
o versiune imprimata a GLL.

Informatii referitoare la garantie aplicabile unitatii dumneavoastra:
1. Perioada de garantie: 1 an

2. Tip de serviciu garantie: Customer Replaceable Unit (CRU) si Customer
Carry-In

3. Versiunea Garantie limitata Lenovo: L505-0010-02 08/2011

Pentru service-ul in garantie, consultati lista de telefoane la
http://www.lenovo.com/support/phone. Numerele de telefon pot fi modificate
fara preaviz.

OrpaHu4eHHas rapaHTua Lenovo — 3ame4aHus Ans 3aka3uukos
OsHakombTech ¢ OrpaHuyeHHol rapaHTuen Lenovo (Lenovo Limited
Warranty — LLW) Ha Web-cTpanuue http://www.lenovo.com/warranty/llw_02.
Ecnu Bbl He MmoxeTe npocmoTpeTb LLW, To pacneyartaHHyto Bepcuio LLW
MOXXHO MONy41MTb B MECTHOM NpeacTaBUTENbCTBE Lenovo vnun Yy Bawlero
auvnepa.

WHdbopmaLwms o rapaHTUW Ans Ballero KoMnbloTepa:

1. MapaHTuiiHbIN cpok: 1 rog

2. Tun rapaHTUitHoro o6CnyXnBaHUs: 06CnyX1BaHue npy oTkase yanos,

noanexalux sameHe cunamu 3akasuvka (CRU), n o6enyxusanve npu
[I0CTaBKe CUNMamu 3akasuumka

3. Bepcus OrpannyenHoi rapaHtum Lenovo L505-0010-02 08/2011

3a rapaHTUiiHbIM o6cnyxuBaHeM obpallanTeck no TenedoHam,
npveeeHHbIM Ha Web-cTpanuue http://www.lenovo.com/support/phone.
Homepa TenedoHoB MoryT GbiTb M3MeHeHbI 6e3 yBegoMMeHUs.

Lenovo ograni¢ena garancija — obavestenje za kupce

Procitajte Lenovo ograni¢enu garanciju (LLW) na adresi

http://www.lenovo.com/warranty/llw_02. Ukoliko niste u moguénosti da

pogledate Lenovo ograni¢enu garanciju, obratite se lokalnom predstavnistvu

kompanije Lenovo ili distributeru da biste dobili Stampanu verziju Lenovo

ograni¢ene garancije.

Informacije o garanciji koje se odnose na vaSu masinu:

1. Garantni period: 1 godina

2. Vrsta usluge garancije: korisnicki zamenljiva jedinica (CRU) i usluga
servisiranja licnom dostavom

3. Verzija Lenovo ograni¢ene garancije: L505-0010-02 08/2011

Za uslugu garancije, pogledajte spisak telefonskih brojeva na veb lokaciji:
http://www.lenovo.com/support/phone. Telefonski brojevi se mogu menjati
bez prethodnog obavestenja.

Obmedzena zéaruka spoloc¢nosti Lenovo — Vyhlasenie pre zakaznikov

Precitajte si obmedzenu zaruku spolo¢nosti Lenovo (LLW) na adrese
http://www.lenovo.com/warranty/llw_02. Ak zaruku LLW neviete zobrazit,
kontaktujte miestne zastupenie spolo¢nosti Lenovo alebo jej predajcu a
poziadajte o tlacenu verziu zaruky LLW.

Zarucné informacie tykajlce sa vasho pocitaca:
1. Zaruéna lehota: 1 rok

2. Typ zaruéného servisu: Servis dielcov vymenitelnych zakaznikom (dielcov
CRU) a Sluzba dorucenia zédkaznikom

3. Verzia obmedzenej zaruky Lenovo: L505-0010-02 08/2011

V pripade zaujmu o zaruény servis volajte na Gisla uvedené v telefénnom
zozname na adrese http://www.lenovo.com/support/phone. Telefénne Cisla
moézu byt zmenené bez predchadzajiuceho upozornenia.

Lenovova omejena garancija — obvestilo za stranke

Omejeno garancijo Lenovo (LLW) si lahko preberete na naslovu
http://www.lenovo.com/warranty/llw_02. Ce si ne morete ogledati omejene
garancije Lenovo (LLW), se obrnite na lokalno pisarno Lenovo ali prodajalca,
kjer boste dobili natisnjeno razli¢ico.

Garancijske informacije, ki veljajo za va$ racunalnik:
1. Garancijsko obdobje: 1 leto

2. Vrsta garancijskega servisa: nadomestni del, ki ga lahko zamenja stranka
(CRU), in osebna dostava na servis

3. Razli¢ica omejene garancije Lenovo: L505-0010-02 08/2011

V zvezi z garancijo za storitve je na naslovu
http://www.lenovo.com/support/phone na voljo seznam telefonskih Stevilk.
Pridrzujemo si pravico do sprememb telefonskih Stevilk brez predhodnega
obvestila.

Garantia Limitada de Lenovo - Aviso para el cliente

Lea la Garantia limitada de Lenovo (LLW) en
http://www.lenovo.com/warranty/llw_02. Si no puede ver la LLW,
comuniquese con la oficina local de Lenovo o el revendedor para obtener
una version impresa de LLW.

Informacion de la garantia aplicable a su equipo:
1. Periodo de garantia: 1 afio

2. Tipo de servicio de garantia: Unidad reemplazable por el cliente (CRU) y
servicios centralizados

3. Version de la garantia limitada de Lenovo: L505-0010-02 08/2011

Para conocer el servicio de garantia, consulte la lista de teléfonos en
http://www.lenovo.com/support/phone. Estos nimeros de teléfono estan
sujetos a cambio sin previo aviso.

Kundbrev om Lenovo Begrénsad Garanti

Las Lenovos begransade garanti (LLW) pa
http://www.lenovo.com/warranty/llw_02. Om du inte kan visa LLW-
garantitexten kan du kontakta ditt lokala Lenovo-kontor eller din aterforséljare
och be om en tryckt version av LLW-garantitexten.

Garantiinformation fér den produkt du har képt:
1. Garantitid: 1 ar

2. Typ av garantiservice: CRU (Customer Replaceable Unit - kunden byter
sjalv delen) och inlamningsservice

3. Version av Lenovo Begransad Garanti: L505-0010-02 08/2011

Om du behéver garantiservice anvénder du telefonlistan pa
http://www.lenovo.com/support/phone. Telefonnumren kan komma att &ndras
utan att detta meddelas i forvag.

Lenovo Uluslararasi Garanti Bildirimi - Misteri Notu

Lenovo Uluslararasi Garanti Bildirimi'ni (LLW)
http://www.lenovo.com/warranty/llw_02 adresinden okuyun. LLW belgesini
goérintileyemezseniz, yerel Lenovo ofisine ya da yetkili saticisina bagvurarak
LLW belgesinin yazili bir kopyasini edinin.

Makineniz igin gegerli olan garanti bilgileri:
1. Garanti Siresi: 2 yil

2. Garanti Hizmetinin Tipi: Musteri Tarafindan Degistirilebilir Birim (CRU) ve
Musteri Tarafindan Teslim

3. Lenovo Uluslararasi Garanti Bildirimi Strimi: L505-0010-02 08/2011

Garanti hizmeti icin http://www.lenovo.com/support/phone adresindeki telefon
listesine bakin. Telefon numaralari énceden bildiriimeden degistirilebilir.

OO6MmexeHa rapaHTia Lenovo — MpuMiTkn Ana nokynus

OsHaviomTecsi 3 O6mexeHoto rapanTieto Lenovo (LLW) Ha caiTi
http://www.lenovo.com/warranty/llw_02. SKwo He BAAETLCA NEPErNSHYTU
LLW, 3BepHiTbCcs A0 nokanbHoro odicy Lenovo a6o fo Toprosoro
nocepeaHuka, kMM HaaacTb BaM po3apykoBaHy Bepcito LLW.

[apaHTiiiHa iHbopmaLlis Ans Baworo komn'totepa:
1. MapaHTiiHUiA TepMmiH: 1 pik

2. Tvn rapaHTiHOro 06CnyroByBaHHsA: 06CNyroByBaHHs Ha OCHOBI €IEMEHTIB,
3amiHioBaHux kopuctyeadem (CRU), i o6cnyroByBaHHsA BUpOGiB, 3naHnx
KnieHTaMu

3. Bepcis obmexeHoi rapaHTii Lenovo: L505-0010-02 08/2011

3 nuTaHb OTpUMaHHSA rapaHTiiHoro o6cnyroByBaHHs 3BepTaiiTech 3a
TenedoHamu, HaBeAeHUMU Ha caiTi http://www.lenovo.com/support/phone.
Homepu TenedoHiB MoxXyTb 3MiHIOBaTUCS 6€3 NonepeAHLOro NoBiAOMMEHHS.
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Notices

Lenovo may not offer the products, services, or features discussed in this
document in all countries. Consult your local Lenovo representative for
information on the products and services currently available in your area. Any
reference to a Lenovo product, program, or service is not intended to state or
imply that only that Lenovo product, program, or service may be used. Any
functionally equivalent product, program, or service that does not infringe any
Lenovo intellectual property right may be used instead. However, it is the
user’s responsibility to evaluate and verify the operation of any other product,
program, or service.

Lenovo may have patents or pending patent applications covering subject
matter described in this document. The furnishing of this document does not
give you any license to these patents. You can send license inquiries, in
writing, to:

Lenovo (United States), Inc.

1009 Think Place - Building One

Morrisville, NC 27560

U.S.A.

Attention: Lenovo Director of Licensing

LENOVO PROVIDES THIS PUBLICATION “AS IS” WITHOUT WARRANTY
OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT
LIMITED TO, THE IMPLIED WARRANTIES OF NON-INFRINGEMENT,
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Some
jurisdictions do not allow disclaimer of express or implied warranties in certain
transactions, therefore, this statement may not apply to you.

This information could include technical inaccuracies or typographical errors.
Changes are periodically made to the information herein; these changes will
be incorporated in new editions of the publication. Lenovo may make
improvements and/or changes in the product(s) and/or the program(s)
described in this publication at any time without notice.

Recycling information

Lenovo encourages owners of information technology (IT) equipment to
responsibly recycle their equipment when it is no longer needed. Lenovo
offers a variety of programs and services to assist equipment owners in
recycling their IT products. For information on recycling Lenovo products, go
to:

http://www.lenovo.com/recycling

Recycling and disposal information for Japan is available at:
http://www.lenovo.com/recycling/japan

Recycling information for Brazil

Declaragoes de Reciclagem no Brasil

Descarte de um Produto Lenovo Fora de Uso

Equipamentos elétricos e eletronicos ndo devem ser descartados em lixo
comum, mas enviados a pontos de coleta, autorizados pelo fabricante do
produto para que sejam encaminhados e processados por empresas
especializadas no manuseio de residuos industriais, devidamente certificadas
pelos orgaos ambientais, de acordo com a legislagéo local.

A Lenovo possui um canal especifico para auxilid-lo no descarte desses
produtos. Caso vocé possua um produto Lenovo em situagcdo de descarte,
ligue para o nosso SAC ou encaminhe um e-mail para: reciclar@lenovo.com,
informando o modelo, nimero de série e cidade, a fim de enviarmos as
instrucdes para o correto descarte do seu produto Lenovo.

Lenovo product service information for Turkey

Telefon numaralari: 0212 336 0366, 00800 448 825 165 (sabit hatlardan
ucretsiz)

Legal notices

Lenovo and ThinkPad are trademarks of Lenovo in the United States, other
countries, or both.

Other company, product, or service names may be trademarks or service
marks of others.



